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A TBC

['eHepalibHBIE YCTIOBHS IO IPEIOCTABIICHUIO 0AHKOBCKHX MPOTYKTOB U YCIIyT
«AKB «TBC Bank»»

I'naBa 1. BBeaeHme U CTPYKTYpa

1.1.

1.2.

Hacrosmue I'enepanbHble yCIIOBUS MO NPEAOCTABICHHIO OAHKOBCKUX MPOJYKTOB MU YCIYT
ABIISIIOTCS OHUIMATIBHBIM TpeuioskeHreM (odeproit) AxnuonepHoro Kommepueckoro banka
«TBC Bank» (manee o Tekcty - bank) agpecoBaHHbIM (U3HUECKHUM JIMIIAM (J1ajiee O TeKCTY -
Knuenr), mo mpenocTaBieHUIO, B TOM 4YHCIE, OHJIAMH yCIyr, mpeiaraeMblx baHkoM u
PEryIHUPYIOMIUM IPOLEAYPHI, paBa U 00s3aHHOCTH CTOPOH IPU UCHOIB30BAaHUM O0AaHKOBCKUX

YCIIYT.

OtHomennst Mexay bankom u KiameHTOM peryiaupyroTcs HacToAmMMHU [ eHepanbHBIMU
YCIIOBUSIMU TIO TIPEOCTABICHUIO OAaHKOBCKHUX MPOAYKTOB M yCIyT (1anee mo tekety — «I'Y»),
KOTOpBIE COCTOSIT B TOM YHCJIE U U3 CIEAYIOIIUX TOKYMEHTOB:

1.2.1.

1.2.2.
1.2.3.

1.2.4.

1.2.5.

1.2.6.

1.2.7.

1.2.8.

3asBnenue/3asBka (panee J[loroBop/3asBienue)/ oHnaiiH 3asBiieHue/3asBKa Ha
OTKPBITHE, OOCIy)XMBaHHE OAaHKOBCKAX CUCTOB W MPEJOCTAaBICHUE APYIHX
0aHKOBCKHUX yCIYT;

Tapudsr Ha 0OCcTy)KHBaHUE, yKa3aHHbIC Ha caiite Www.thchank.uz;
JloroBopa OT/AEBHBIX OAHKOBCKUX MPOIYKTOB U YCIIYT;

JIroOble MOTOJIHUTENBHBIC TOJOXKEHUS, YCJIOBUS, MPEIJIOKEHUS W TPUIOKCHHUS,
KOTOPBIE MOTYT BBOJUThCS BaHKOM Ui 0OECleYeHUs M PEryIHMPOBAHUS TEKYIIUX
u/umv Oy IyIIux yCiyT,

JIroOble mpUIIOKEHUs, U3MEHEHUS U JOMOoJNHEeHus K ['Y U JoKyMeHTaM, yKa3aHHbIM B
mn. 1.2.1.-1.2.5. aBnsioTca HEOThEMJIEMOH YacThi0 HAacTOSMUX 1Y, 3aKIIOYEHHBIX
Mexay bankom u KinueHtom o mpenoctaBieHIN KOHKPETHON YCIYTH (HE3aBUCUMO OT
TOTO, KaK OHa YCTAHOBJICHA B COOTBETCTBHH C COOTBETCTBYIOIIMMHU ['Y) B CBSI3H C 4eM
OHHU JOJKHBI TOJIKOBATHCS BMECTE C YKa3aHHBIMU ['Y ¢ yueTOM COOTBETCTBYIOIIETO
KOHTEKCTA.

KnueHnt nomkeH mpouyuTaTh M O3HAKOMHUTbCSA € HacTosAmmMmu 'Y, 3amomHuTh (TI€
HE0OXOMMO) ¥ TIOAMKICATH/TIOATBEPIUTh/aKIIENTOBATh TOKYMEHTHI, YKa3aHHBIE B T1.11.
1.2.1.1.2.5., B KOTOpBIX OH/OHA MOJATBEPXKIAET U 3aSBJISET , YTO OH/OHA NMPpoYMTa (-a)
1 ocBefomieH (-a) 06 ycioBusx ['Y u cornamaercsi ¢ HIMH, a Tak ke MOATBEPK/IAET,
yro wuH(popMmanus, npepocraBieHHas Knuentom baHky, sBiseTcss TOCTOBEpHOH,
MIPaBIUBON U TOYHOM.

Knuent mnpenocraBisger baHKy JeHCTBUTENBHBIM JOKYMEHT, YJIOCTOBEPSIOLIMMA
JUYHOCTh (MAcmopT WM JOKYMEHT, 3aMEHSIOIIMNA MaclopT B COOTBETCTBUHM C
HOpMaMM JIEHCTBYIOLIETO 3aKOHOJATeNnbCTBa PecmyOnukn Y30ekucTaH), JaHHbIE
KOTOpOro OyayT BKJIIOYEHBI B 3asBICHUE/3asIBKY WM OHJIANH 3asBJIEeHHE/3asBKY,
JI0rOBOpa 1 nHbIe 6a3bl baHka.

bank moxer orkazare Knuenty B mpemoctaBieHuu yciyr, ecnu KnmeHt He Oyaet
HaJJIeXxKaIUM 00pa3oM 3aroNHITh, OAMUCHIBATE/aKIIENTOBATh W/WIIHA TIPECTABISTh
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1.3.

1.4.

1.5.

1.6.

1.7.

‘\ i I'eHepasbHbIE YCIOBUS 110 IPEAOCTABIEHIIO GAHKOBCKUX IPOAYKTOB U YCIIyT

- «AKB «TBC Bank»»
BaHKy [0CTOBEpHBIE JOKYMEHTHI (Ha/UIeXKalmUM 00pa3oM 3aloHEHHbIE) M/HiHU
JIOCTOBEPHYIO U TOJHYI0 MH(MOPMAIHIO, HEOOXOAMMBIE IS TONYYeHHs YCIyTH, a
TaK’Ke HA OCHOBAHUAX, IPELyCMOTPEHHBIX JEHCTBYIOIIIM 3aKOHOIATEIbLCTBOM.

1.2.9. baHk cMmoxeT HauaThb NPENOCTaBISATh CBOM YCIYT'H TOJIBKO IIOCJE 3allOIHEHUS
HEOOXOMUMBIX O00S3aTENbHBIX TOJIEH COOTBETCTBYIONIETO 3asBicHUs (3asBKH),
MpenocTaBlieHuss baHKy 3ampoIIeHHON JOKYMEHTalluu W/WIM CBEIEHUH U
nojxnucanus 3asBieHus/3asBku (paHee JloroBop/3asBieHHE) WM aKLIENTOBAHUS
OHJIaliH 3asBieHUs/3asBKU.

1.2.10. Tloareepxknasi/akuentys Hactosaue ['Y Knuent maer cBoe cornacue, 4ro bank mo
JT00BIM BO3MOKHBIM KaHaJaM MOJKET IMPOBEpUTH 00y nHpopmanuio o Kinuenre,
npeacTaBIeHHy0 KIIMeHTOM W/HITH MOTyd9eHHYIO OT TPEThHX JIMLY/TPEThei CTOPOHBI.

1.2.11. TloxnrBepxnas/akuentys Hacrosme ['Y KnweHT nmaer corjlacue Ha OTKpPBITHE
0aHKOBCKOI'O CUETa.

1.2.12. B cnyyae HE0OXOOUMOCTH, ISl TIONYyUYEHUSI OMpEeIEHHON OAaHKOBCKOM YCIYrH Ha
OCHOBaHMM  TpPeOOBaHMI  JEUCTBYIOIIETO  3aKOHOJATeNhCTBa  PecmyOnuku
V36ekucran, KinneHT nomkeH npeaoctaBuTh banky opuruHanbl JOKyMEHTOB WM UX
HOTapHaJIbHO 3aBEPEHHBIE KOITUH.

1.2.13. Kinnent Hecer IIEPCOHATIBHYIO OTBCTCTBCHHOCTH 3a INOMJIMHHOCTb, JOCTOBCPHOCTD,
IMpaBANBOCTD, IIGf/'ICTBI/ITeJII)HOCTI) u IMPaBHUIIbHOCTDb JIFOOBIX JOKYMCHTOB,
npeaOCTaBJIICHHBLIX B bank.

1.2.14. banx wumeer mpaBo 3anpocuth y KimeHTa mnepeBecTH, amoCTHIMPOBATh WU
JIeraJIn30BaTh B COOTBETCTBUM C MPOLEAYPOH, YCTAHOBIEHHON 3aKOHOJATEIbCTBOM
PecniyOnuku Y36ekucraH, TOKyMEHTbI, 0QOPMIIEHHBIE B IPYTOi CTpaHe.

bank oxaspiBaer KnmeHTy Bce OaHKOBCKME YCIOyrd, yKa3zaHHble B Hactosmmx [Y
HCKJIFOYHUTENIBHO B O€3HATMYHON (popMe, O€3 OCYIIECTBIECHUS KAaCCOBBIX OTIEPAIIUiA.

bank He BcTymaer B Je/IOBbIE OTHOUIEHHS C (U3MYECKUMHU M IOPUAWYECKHMH JIHMIIAMHU,
Haxonsmuxcs B caHkiumonHbix cnuckax OFAC, FATF, EU (EC), OOH (UN), ®paHniry3ckoro
CaHKIIMOHHOTrOo cnucka (MHUHMCTEpCTBA SKOHOMHMKM M (DMHAHCOB), a TaKKe CAHKIIMOHHBIX
cnuckoB BennkoOpuranuu.

bank npu ocy11eCTBIEHUH CBOEH JEATEIbHOCTH HE HAMEPEH YCTaHABIINBATh UJIU MTOAIEPKUBATD
OTHOIIEHUS KIMEHTAa WJIM KOHTpareHTa ¢ MOPUIUYECKUM WM (U3NYECKUM JIMIIOM B
COOTBETCTBUM C NPUMEHUMBIMU PEXHUMaMHU CaHKIMHA. B 1emsix cooTBeTcTBUS TpeOOBaHUSAM
MEXIYHapOAHBIX CaHKIMN baHk OyleT nmpoBOIUThH MPOBEPKY JAETOBBIX MAPTHEPOB, KIMEHTOB,
UX YIOJTHOMOYEHHBIX JINL, OeHeQUIIMAPHBIX COOCTBEHHUKOB M KOHTPAreHTOB IO CJeNKaM Ha
COOTBETCTBUE CAaHKIIMOHHBIM CIIUCKAM.

bank BO3JICPKUBACTCA OT BCTYIUUICHHA B OTHOIICHHUA C HOPUAWNYCCKUMH WU (1)I/I3I/I‘-ICCKI/IMI/I
JIMaMu, CBA3aHHBIMU C MIPABUTCIIbCTBAMU CTPAaH, HAa KOTOPBIC paCIPOCTPAHAIOTCA CAHKIIHUH.

KpOMe TOTO, bank 6y,[[eT HCIIOJIB30BaTh APYTHUC CAHKIIMOHHBIC CITUCKU, OTIPCACIICHHBIC MCCTHBIM
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1.8.

‘\ BC ['eHepalibHBIE YCTIOBHS IO IPEIOCTABIICHUIO 0AHKOBCKHX MPOTYKTOB U YCIIyT
—_— «AKB «TBC Bank»»
3aKOHOAATEIHCTBOM, W/WIIM CIIMCKH, OTHOCSINUECS K FOPUCIUKIIMU WU chepe AesITeNbHOCTH
banka.

bank He BcTymaeTt B J1e710BbI€ OTHOIICHHS M HE OKAa3bIBACT YCIYTH JIUIAM, HAXOIAIIUMUCS TI0]T
CaHKIMAMH, ycTaHOBIeHHBIMH Pe3osrorueii Cosera bezomacnoctu OOH Ne 1373 (2001 1.).
WNuble 3ampersl ¥ OrpaHUYEHMs, BBITEKAIOIIME U3 PA3JIMYHBIX CAHKIMOHHBIX PEKHUMOB,
YCTaHABJIMBAIOTCSI BHYTPEHHHMMM JOKYMEHTaMH baHka B COOTBETCTBUU C MECTHBIM
3aKOHOJATEIBLCTBOM, TPEOOBAHHMSIMH CAHKIHW, BBISBICHHBIMH PHCKAMU H PECypcaMu IS
YIpPaBIIEHUS ITUMH PUCKAMHU.

I'naBa 2. TepmuHbI U onpeaeIeHUs

2.1.

2.2.

Jins neneit I'Y ucnonp3yeMble TEPMUHBI, ONPENECICHUS M COKpALICHUS HMMEIOT 3HAYCHWS,
KOTOPBIE PACIPOCTPAHSIOTCS HA JOIOBOPHI (B TOM UUCIIE 3asBICHMUSL, 3asIBKH ), 3aKJIFOUCHHBIE IPU
akuente Kimentom Hactosmux ['Y, W MHbIE JOKYMEHTBHI, O(QOpMIIIEMble B CBA3M C
BO3HUKHOBEHUEM OTHOIIEeHUI Mexy Kinenrom u bankom.

B Hacrosmmx ['Y HCHONB3ylOTCS CHEAYIOIIME TEPMHHBI, OIPEACICHHS W COKpaLICHUsS
CJIEYIOILErO 3HAUYEHUS:

2.2.1. AxTuBanusa Kaprel — npouenypa oTMeHbl baHKOM yCTaHOBIIEHHOTO IIPU BBIITYCKE
Kaprel TexHuMyeckoro OrpaHv4eHMsi Ha coBepuieHue J[lepkareneM pacxomHbIX
Onepanunii ¢ ucnons3oBaHueM KapTel, IpexycMaTpuBarolero oTka3 baHkoM B
IIPEIOCTABIIEHUU aBTOPU3AL[MM HE3aBUCUMO OT [1naTrexHoro 1MMuTa Uim Kakux-amoo
JPYTUX yCIOBUH, JIIOOBIM CIIOCOOOM, IpeyiaraeMbiM bankowm;

2.2.2. BankoBckoe o00cjqy:KHBaHWe — IUIATHbIE W OecIUlaTHbIE OAaHKOBCKHE YCIYTH,
npeocTaBiseMble bBaHKOM B COOTBETCTBUU C JJOTOBOPOM;

2.2.3. BaokupoBanue KapTsl/cueTa — moJIHbBIN UM BPEMEHHBIHN 3alPeT Ha OCYIIECTBICHUE
IaTexeil ¢ HCIMOJIb30BaHHEM OaHKOBCKOM KapThl/cu€Ta W/WIW COBEpIICHHE
onepanuii;

2.2.4. BankoBckasi kapra — MaTepuanbHas WM BHUpTyallbHas IUIaTeXHAs KapTa,

BhITTyIIeHHass bankom, obecmneunBaromasi ee Biaaenbiy (KioueHTy) BO3MOXKHOCTH
HEOJIHOKPATHOTO TPOBEACHUS oOmepanuil mo OaHKOBCKOMY CYETy, B TOM YHCIE
MPOBEACHUS PACUETOB W TOJYYCHHUS] HAIMYHBIX JIEHEXKHBIX CyMM CO cuera. Buubl
oreparii, KOTopble KIUEHT BIAACIOIINNA OAHKOBCKOW KapThl BIIPaBe OCYIIECTBIISThH
o OaHKOBCKOMY CYETy, YCTaHaBJIMBAIOTCS JOTOBOPOM MEXAY JAepxkareineM Hu
AMUTEHTOM OAHKOBCKOW KapTHl.

2.2.5. Bbank - AxuuonepHblii kommepueckuil 6ank «TBC Bank», xoTopslil sBisiercs
Croponoii HacTosamux ['Y;

2.2.6. BbankoBckas TaiiHa — 3amumaembie bankom cBenenus (a) o6 omepanusx, cyeTax u
BKJIagax, (0) 0 cBOeM KIHMEHTE, MOJMyuYeHHbIe baHKOM B CBSI3UM C OKa3aHHEM €My
0aHKOBCKHUX YCHYT, (B) O HaJWYHH, XapaKTepe U CTOMMOCTH MMYIIECTBA KIMEHTA
HaXOJAIIerocs Ha XpaHeHHUH B ceiidax M moMeneHusx 06aHka, (I) 0 MeKOaHKOBCKUX
oTepanusiX U CIEIKaxX, COBEPUIEHHBIX 110 MOPYYCHHUIO KIIMEHTA WX B €T0 MOJb3Y, (1)
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A TBC

2.2.1.
2.2.8.

2.2.9.

2.2.10.

2.2.11.

2.2.12.

2.2.13.

2.2.14.

2.2.15.

['eHepalibHBIE YCTIOBHS IO IPEIOCTABIICHUIO 0AHKOBCKHX MPOTYKTOB U YCIIyT
«AKB «TBC Bank»»
0 KJIMEHTE Ipyroro 6aHKa, CTaBIIME U3BECTHBIMU B PE3yJIbTaTe OOpAIICHHS CBEACHHUSI,
COCTAaBIIIONIUX OAHKOBCKYIO TailHy, Mexnay OaHkamu, (€) 00 ydacTHHKaxX
HAKOMUTEIIbHON TICHCHOHHOW CHUCTEMBI, pa3Mepe W JIBIYKEHUU CYMM IEHCHOHHBIX
B3HOCOB, TICHCHOHHBIX HAKOIUICHHMSIX HA WHIWBUAYAIbHBIX HAKOIMHUTEIBHBIX
MIEHCUOHHBIX CUYETaX rPakIaH.

BankoBckuii mpoaykT — M000H OAHKOBCKHI MPOAYKT, MPEeA0CTaBisieMblii bankom
Knuenry, B ToM 4ncIiie OHIaiH MUKpPO3aeM, MUKPO3aeM 1101 3apad0THYIO TUIATy | T.1.

Boinucka - undopmanusa o0 omepanmusx M ocTraTkax Ha cyerax Kimenra 3a
oTpe/ieTICHHBIN TIePUO/ BPEMEHH, peicTaBisieMas B popme, onpeaeeHHor bankoM;

I'paiic-mepuon — mepuoja BpeMEHH, B T€UEHHWE KOTOPOTO BO3HATPAXKICHHS, JHOO
KOMHCCHH, CBsI3aHHBIE C TpeaocraBieHueM Kpeauta W HHBIE KOMHCCHH,
MPEAYCMOTPEHHBIE HHBIMU JJOTOBOPAMHU, B COOTBETCTBUHM € ['Y HE HAUUCIIAIOTCS U HE
B3UMAIOTCSI, JINOO TPEIOCTABISAETCS CKUIKAa Ha OIUIaTy OTACNIBbHBIX YCIyT, JIMOO
OTCpOYKa IUIaTeXa II0 OCHOBHOMY JOITY WM Bo3HarpaxkIeHuio, WIH HUHBIE
WHJIMBUIyaIbHbIE BPEMEHHBIC YIIYUIICHHUS YCIOBUM JIOTOBOPOB, MPETyCMOTPEHHBIX
I'V. I'paiic-nepuoa MOKeT 1eCTBOBaTh B OTHOIIEHUH OJJHOTO MJIM HECKOJbKHX JIULI,
OJIHOM MM HECKOJIbKUX Omnepaluii B TeUeHUEe MPOMEKYTKAa BPEMEHH OIPEACIIIEMOTo
bankoMm. YcnoBus mpenocTtaBieHus rpaiic-mieproga coodmaiorcs bankoMm myTem
OITyOJINKOBAaHUSI COOTBETCTBYIONICH WH(OpMAIMKU HAa MHTEPHET-PECypce MO aapecy
www.tbcbank.uz w/unu nytem HampasiaeHuss SMS-cOOOIECHHUS W/HITH TUCHBMEHHOTO
YBEJIOMJICHHS;

I[aTa TPAH3AKIHUHU — JaTa COBEPIICHUA TpaH3aKIUHU,

JlaTa B3auMopacyeTa — JiaTa CIHCaHHUs C KapTOYHOro cuera KimeHTa cpeicts mo
COBEpILCHHON paHee TPaH3aKIINY;

JloroBop - 11€710CTHOCTH 3asiBKH, MOANMCAHHON W/UIIN YTBEPKJAECHHON B TOM YHCIIE U
B 2JIEKTPOHHOM BHj€e U mnpenctaBieHHol Knuentom banky, nHactosmmx ['Y u/umm
JOOBIX JIONOJHUTENbHBIX NPUIOKEHUN, KOTOpblE YXe ObUIM MOANUCAHBI/OyIyT
MOJIMMCAHBI/TIOATBEP)KACHB B OTHOWICHMM Hactosimux ['Y U sBaserca ero
HEOTHhEMJIIEMOI YaCThIO;

JABO nau 1O TBC App - npuiioxxenue st MOOUIbHBIX TenedoHoB (Android, i0S
U / unm mo0as Apyras CUCTEMa, KOoTopas MOXET ObITh pa3paborana bankom 1o
CBOEMY YCMOTpPEHHIO), pazpaboranHoe bankom u mno3Boasiomee KiameHty
MOJYYHThb JOCTYNl K ero/ee cueraM M BBINOJHATH OMNpe/iesieHHble elicTBHS,
CaHKIHMOHUPOBaHHbIe BaHkoMm;

JloCTYNIHBIN 0CTATOK KPEAMTHOI0 TUMHUTA — pa3Mep HEUCII0JIb30BaHHON KitneHnTom
4aCTH KPEIUTHOIO JIMMUTA, PABHBIN Pa3HULIC MEXIY PasMEPOM KPEAUTHOIO JIMMHUTA
Y Pa3MEPOM OCHOBHOTO JI0JITa;

3a10/1K€HHOCTB — CyMMa JIEHET, NoJuIeKalux yiare KinueHrom, BKitouas cymmy
OCHOBHOT'O J0JIra, CyMMY KpeauTa, CyMMy oOBepapa(Ta, HAuyMCIEHHOE, HO HE
ymiaueHHoe Bo3Harpaxaenue, KOMUCCUH, IITpadbl, IEHH, HEYCTOWKH, TUIAThI, MHbIE
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2.2.16.

2.2.17.

2.2.18.

2.2.19.

2.2.20.

2.2.21.

2.2.22.

2.2.23.

2.2.24.

2.2.25.

['enepanbHbIe YCIOBUS MO MPEAOCTABICHUIO OAHKOBCKUX POJAYKTOB M YCIIyT

«AKB «TBC Bank»»
TJIATEKH, MPEAYCMOTPEHHBIE JJOTOBOPAMH, 3aKITFOYCHHBIME ¢ KitneHToM;

3aemmuk — KimneHTt, kotopoMy ripenoctasiieH Kpeaur;

3asiBieHue/3assBKa WM OHJIAMH 3asiBiieHHe/3asiBKa — JOKYMEHT, COCTaBJIECHHbIN
1o ycTaHOBJIEHHOW bankom ¢dopme, couxepxammii mnpemtoxeHuss Kimenra
azpecoBaHHoe baHKy O 3aKiIIOUE€HHH JOTOBOPOB, JIMOO COBEPUICHUU KaKUX-THOO
ONpPEACIICHHBIX ICUCTBUI;

3aK0HOAATEJBCTBO - COBOKYIHOCTh NPUMEHHMBIX 3aKOHOAATEIIbHBIX AaKTOB U
MOJIOKEHUH, a TaKKe MEXKIYHApOJHBIX COTJIAIICHUN U JIOTOBOPOB, BKIIIOUEHHBIX B
mpaBoBYyto cuctemy Pecriybnuku Y30ekucraH;

Koapl nocryna PIN - ko(b1), mapoiu, IMEHa MOJIb30BaTeNeH W/ WK JII0ObIE ApyTrue
KOJIbI, BRIOMPAaEMbIE CaMOCTOSITEIBPHO W/WIK TipenocTaBisembie Knuenty bankom (B
3aBHCUMOCTH OT OOCTOSITENILCTB), B TOM YHUCIIe 0€3 OrpaHUYCHUS, TeHEPUPYECMBbIC
MOCPEACTBOM HCIIOJIE30BAHUS AIEKTPOHHBIX YCTPOUCTB M CPEACTB ayTEHTH(PUKAIINH,
4yT0 BaHk MOXeT cuecTh HEOOXOUMBIM JUTs camouieHTH(GuKanuu Kimmenra Juist Toro,
9TOOBI 00eCTIeYnTh OE30MaCHBIN JTOCTYII K ICKTPOHHBIM KaHAIaM;

Kondunennnanbuas undopmanus - mobdas uHbOpManus/IOKyMEeHT (BKIOYas,
MOMHMO TIPOYEro, HH(POPMAIUIO/AOKYMEHTHI, KAaCArOIIUECs JHYHOTO, J0JIEBOTO
ydacTusi, (pUHaHCOBBIX MaHHBIX CTOpPOHBI, MHGOPMAIUA/JOKYMEHT, COJEpKaIIHii
nHpopManuo o Bianenbie/ynpasisomem/ addumupoBanHom e CTOPOHEI,
COTJIAIlIEHUE C TPEThel CTOPOHOH, IBUKUMBIM U HEJIB)KUMBIM aKTHUBOM (aKTUBaMHU ),
Om3HEC-TIpoIIecCaMu/TIPOLIeypaMH, MAapPKCTHHTOBBIMU CTPATETHUSMHU, IPOCKTAMH
Croponsl w/unu Apyroil uHopMaiueil), MOJYyYeHHBIMH, OO0paOOTaHHBIMH,
CO3JIaHHBIMH W/WIIM OTIIPaBICHHBIMU OJHOW CTOPOHOW APYrod NpH HOANMHCAHUH
w/munn  Bo  Bpems wucrnonHeHus 'Y  w/unm 1000 apyroil  BakHOM
nH(pOpMaLIUN/TOKYMEHTAIUY;

Koa nocryna — unuBuayansHblii 1uppoBoi Ko u/unn OyKBEHHBIH KOJ JOCTyIa K
nHpopmanuu Knuenra, HazpiBaeMblil Ipu yaaneHHOM oOpaiieHuu Kimnenra B bank ¢
nenpto uneHTuukanuun Knuenra, no tenedony mnpu 3BoHke B Call-uentp, mo
y/IaJCHHBIM KaHaJIaM CBSI3H, a TAK)KE B MHBIX CIIyYasix, MPeayCMOTpeHHbIX ['Y;

Komnpomerauusi — yrpara win nojgo3penue yrpatsl [IMH kapTel, kogoB goctymna
WM ayTeHTU(UKALMOHHBIX JAHHBIX, UJTU [TOJI03PEHMSI O 10CTyIIe TpeThuX Jull Kk [TH
KapThl, KOJOB JOCTYIA UM ayTeHTU(PHUKAIIMOHHBIX JAHHBIX.

Kommepuecknii kypc banka — oOMenHbIl Kypc baHka, ycTaHOBIIEHHBIN Ha OCHOBE
CIIPOCa U MPEMJIOKEHUS HA BaJTIOTHOM PBIHKE.

Kpeanrt — cymma ieHer, nojy4eHHBIX 3a€MIIMKOM IO BCEM 3a€MHBIM ONEPALMAM B
TOM YHUCJE 3a CUET KPEAUTHOW JIMHUM, IPEIOCTaBIseMas Ha YCIOBUAX CPOYHOCTH,
IJIATHOCTH ¥ BO3BPATHOCTH, Ha MPHOOpETEHHE TOBAPOB, pabOT U yCIIyT, HE CBA3aHHBIX
C OCYLIECTBJICHUEM IIPEANPUHUMATEIIBCKON 1EATEIBHOCTH;

erl]I/ITHaSI JIMHUHA — TIpaBoO banka KpeaUuTOBAThH 3aeMH_[I/IKa Ha YCIIOBUAX,
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A TBC

2.2.26.

2.2.27.

2.2.28.

2.2.29.

2.2.30.

2.2.31.

2.2.32.

2.2.33.

2.2.34.

['enepanbHbIe YCIOBUS MO MPEAOCTABICHUIO OAHKOBCKUX POJAYKTOB M YCIIyT
«AKB «TBC Bank»»
MO3BOJISIIOIIMX 3aEMIIUKY CaMOMy OIPEAENATh BpeMs IIOJyYEHUs KpeauTa MU
COBEpLICHH 3a€MHBIX OIlE€pallyii, HO B IIPEJENax CyMMbI U BPEMEHH, OIPEECIICHHBIX
IpaBUJIaMU O BHYTPEHHEH KpeauTHOM mnoautuke banka, m I'Y B npenemax
MaKCHMaJbHOM CYMMBbl KPEIWTHOM JIMHMM 3a C4YET OIpPEIEIeHHOro baHkom
KPEIUTHOTO JINMUTA HA BO3OOHOBIIIEMOM 1100 HEBO30OHOBIISIEMOI OCHOBE;

KpeauTHplii JTMMHT — IPEENbHBIA pa3Mep CyMM OCHOBHOIO JIOJIa IIO 3a€MHBIM
olepanysM, Ha KaXKIbli KOHKPETHBIM MOMEHT BPEMEHH, OlpeiesseMblid baHkoMm B
paMKax MaKCHUMaJIbHOT'O pa3Mepa KpEAUTHOM JIMHUU, KOTOPBIE MOTYT HaXOJUThCS B
€IMHOBPEMEHHOM I10JIb30BAaHUU 3aEMIIIMKA;

MaxkcumajibHasi CyMMa KpPeAWTHOM JIMHMU — IPEACNIbHBIA pa3Mep KpPEeOUTHOTO
JUMHUTa B paMKax KPEAUTHOM JIMHUHM, KOTOPHIA MOXET OBbITh NPEAOCTaBIEH B
cootBercTBUM ¢ KpeautHeim /[oroBopom;

MuHUMaAJBHBIA TUIATE€K — METOA TMOTAlICHUs  3aJ0JDKEHHOCTH, IyTeM
OCYLIECTBIICHHS IUIATeXa, pa3Mep KOTOPOrO BBIPAXKACTCS B MPOLEHTaX OT
KPEIUTHOTO JIMMUTA, JIN0O OT CyMMBI 3a/I0JKEHHOCTH, THOO0 onpeaersieMblii bankom
B MHOM TIOpSJIKE, BbIIIaTa KOTOPOro 3aéMIIUKOM SBISETCS 00sA3aTeIbHOM MpHU
HAIMYAHA 3aJI0JDKEHHOCTH, JUIsl TIOTAlICHUs 3aJ0JDKEHHOCTH, B  OMNpPEHCISeMbBIX
bankoMm mpenenax cpoka KpeIUTHOH JIMHHWHM, B TedeHHe MaKkcHMalbHOTrO Nepuoja
(buHaHCHPOBAHMS,

MIIC — mexaynapoaHas muatexxnas cuctema (VISA);

Homep Tesedpona — HOMEp MOOWIBHOTO WM JgomamHero tenedona Kimenra,
coobmenHslii Knuentom banky;

O0ecrieuenne — rapaHTHud, HIOPYUYUTCIIBCTBO, B T.4. BEIIHOC NOPYUUTEIILCTBO U UHBIC
crocoObl oOecredyeHusl HCHOJIHEHUs 00s3aTeNbCTB, IperocTaBieHHble baHky B
o0ecrnieueHre UCTIOTHEHUs 00s13aTenbeTB 3aeminuka no Kpenurnomy Jlorosopy;

Onepanus — mo0as moyIexalias OTpaXXeHUIO Ha cueTax onepauus (TpaH3akius), B
TOM 4HCJI€ pacXoJHbIE ONepaluy, BKIOYas 3aeMHbIE OMNepaluuu (pacxXxolHbIe
OIEpaLlny 3a CUET KPEAUTHOTO JIUMHUTA), C UcTlob30BaHueM KapTshl (oriata ToBapa v
MOJIyY€HWE HAJIMYHBIX [I€HEer), BHECEHUE JeHer Ha cyeTa HaJIM4YHbIM JHO00
Oe3HaJIMYHBIM IyTE€M; BO3BpATHbIE IUIATEXKU; ClIUcaHne baHKoOM jJeHer B moraiieHue
3aJI0JKEHHOCTH; CIIMCAaHHE CO CUETOB HAYMCIICHHBIX IJIaT, KOMUCCUH U MPOIIEHTOB B
cooTBeTcTBUM C 3asBiueHueMm, KpenutHomy Jlorosopy u I'Y; npyrue onepauuw,
IOJyIeXkKAalUe OTPaXEHUIO Ha cyetax Kimenra;

Onepaunonmﬂifl JeHb baHka - 4acThb 0aHKOBCKOT'O pa60qero JHA, 0603Haqaroma;1
BpEMs, BBIACICHHOC JIA IIpHUeEMa, O(l)OpMJ'IeHI/ISI ACHCKHO-PACUCTHBIX JOKYMCHTOB U
OTpaXXCHUA 0aHKOBCKHUX onepam/lﬁ IO Ccu€Tam 6YXFaHTCpCKOFO yuceTa,

OcHoBHOI1 04T — yacTh 3anomkeHHocTH KineHTa, npencrasistonias coooi cymmy
COBEpILIEHHBIX 3a€MHBIX OIepalluii, HeBO3BpallleHHas (He BhlIaueHHas) KiueHrom,
a TaK)KC CYMMBbI KalTUTAJITU3UPOBAHHBIX BO3Hana)KJIGHI/Iﬁ M MHBIX BBIIIJIAT,



A TBC

2.2.35.

2.2.36.

2.2.37.

2.2.38.

2.2.39.

2.2.40.

2.2.41.

2.2.42.

2.2.43.

2.2.44.

['enepanbHbIe YCIOBUS MO MPEAOCTABICHUIO OAHKOBCKUX POJAYKTOB M YCIIyT
«AKB «TBC Bank»»
Ipuioxkenne - m1000H JONONHUTENBHBIA JOKYMEHT(bI), pa3paOOTaHHBIA U
ornpeznenaeHHbI baHKOM, B KOTOPOM YKa3bIBAaIOTCS, M3MEHSIOTCS W/WIM BBOAATCS
HOBBIE YCITyTH, COOPBI, IEHU W/UIIH JI00bIe npyrue yciosus ['Y;

IIpoueHThl - TOMOBas (paccuMTaHHas Ha OCHOBE 365 (TpHUCTa WIECTHAECAT MATH)
KaJICHJIapHBIX JHEW B TOJy) MpOIEHTHAas CTaBka, ompeneieHHas [Y, koTopbie
HauuclsgoTcess baHkoM Ha cpenactBa, wuMmernuecs Ha cudere KiueHra wu
BBIIUIAUMBAIOTC KIIMEHTOM B COOTBETCTBUM C YCIOBHSMH Hactosmux [V,
paccuuTaHHbIC ¢ (DAKTUYSCKUMH KAJICHIAPHBIMU JHIMU, B TEUCHHE KOTOPBIX KitneHT
HMEET CPEACTBA HA CUETE;

IINH xaptel — IlepcoHaNbHBI MACHTH(UKAIMOHHBIA HOMEp, CEKPETHBIM KO,
npucBauBaeMblil JlepkaTento U npenHazHaueHHBIN A1 uaeHTUGuKanuu Jepxarens
KapThl;

Ilnate:xx mo BbIOOpY KilmenTa — Meroa moramieHds 3aJ0DKEHHOCTH, MYTEM
OCYIIECTBIICHUS  IUIaTeXa, pa3Mep KoToporo ompexaensercs  Kiuentom
CaMOCTOSITEITbHO W HE JIOJDKEH OBITh MEHBIIEC YCTaHOBICHHOro baHkoM pa3mepa
MUHUMAJIBHOIO IIaTeXa, eCIu UHOe He npeaycMoTpeHo ['Y;

IlnaTe:xkHbld JUMHT — CyMMa JEHEr, B Ipenenax koropoud KimeHt Bnpase
COBEpLIATh pacxoiHble omnepauuu ¢ ucnoiab3oBaHueM Kaprel. Bxiarogaer
IIOJIOKUTEJIBHBIM OCTaTOK JEHEr Ha CYeTax B CyMMax M JOCTYIIHBIE OCTaTKH
KPEIUTHBIX JIMMUTOB 3a BBIYETOM CYMMBbI OIEpalui, KOTOpble elle He ObLIH
OTpa)KEHbI HA CUETAX;

IoJi0xkuTEIBHBINH 0CTATOK — cymMMa AeHer KineHnTta Ha cuete o6cmykuBanus KapTbl
IIPU OTCYTCTBUU IIPOCPOUYEHHOM 3a0>KEHHOCTH;

IIpomo-nepuox — mepuoa BPEMEHH, B TEUEHHE KOTOPOTO OTAEIbHBIC YCIYyTH
0aHKOBCKOTO 00CITY >KHMBAaHUS U/UJIH CEPBUC-TIAKETA IIPEIOCTABIISAIOTCS HA OECIIIaTHOM
OCHOBE WJIY TI0 CHUKEHHBIM Tapudam;

[y6anunbie goxuocTHbie Juna (IIAJ) - nuna, HazHauaeMble WU U30HUpaeMblie
IIOCTOSIHHO, BPEMEHHO WM 110 CHEUUAJBbHOMY IIOJHOMOYHIO, BBINIOJHSAIOLIME
OpraHU3aIMOHHO- PACTIOPSIAUTENbHBIC (PYHKIIUU B YTIOJTHOMOYECHHBIC HA COBEPIIICHHE
IOPUANYECKH 3HAYUMMBIX JEHUCTBUUA B  3aKOHOJATEJIBHOM, HCIOJHUTEIBHOM,
QIMUHUCTPATUBHOM WM CyJIeOHOM OpraHe WHOCTPAHHOTO TOCyJapcTBa JMOO B
MEKJIYHAPOAHOM OpraHu3allii, a TAaKXe BBICOKOIIOCTABIEHHBIE PYKOBOIUTEIN
NPEINPUSITUI HHOCTPAHHBIX TOCYJAPCTB, U3BECTHBIC TTOJIMTUKH U U3BECTHBIC YJICHBI
MOJIMTUYECKUX NTAPTUH MHOCTPAHHBIX T'OCY1apCTB.

Pa3osioxkupoBanune KaprTbl — npunsaTHe Mep U penieHM baHKOM 10 OTMEHE paHee
YCTAHOBJICHHBIX OTPaHUYEHUH Ha UCIIOJIb30BaHNE OaHKOBCKOH KapThl KineHToM.

PeKOMeHJIOBaHHblﬁ IJIaTe;k — MCETOA IOoralmcHUA 3aJ0JDKCHHOCTH IIYTEM
OCYHICCTBJICHH IIJIATCIKA, BBIPAKACMOI'0 B ITPOLICHTAX OT erHHTa/MHKpOBaﬁMa, 0o
OT CYMMBI 3aJ0JDKCHHOCTHU, BBIIIaATA KOTOPOIr'o 00s13aTeNIbHa opu HaJIu4uun
3aA0JDKCHHOCTH, JJIA NMOralieHUA CyMMBbI 3a10JDKCHHOCTH B CPOK, HE HpeBBII_HaIOIJ_II/Iﬁ
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A TBC

2.2.45.

2.2.46.

2.2.47.

2.2.48.

2.2.49.

2.2.50.

2.2.51.

2.2.52.
2.2.53.

2.2.54.

2.2.55.

['eHepalibHBIE YCTIOBHS IO IPEIOCTABIICHUIO 0AHKOBCKHX MPOTYKTOB U YCIIyT
«AKB «TBC Bank»»
OJIHOTO T'0Jla WJIM UHOU CPOK, B OIpeAessseMblx baHKkoM mpenenax B TEYEHUE CpoKa
KpEIUTHOHN JIMHUK/MUKpPO3aliMa;

Caenenusi 0 Knuenre — nokymMeHTsl 1 uHGopMaIus, npeaoctasisembie Kiimentom
banky nns 3akirodeHus JTOTOBOPOB Ha OaHKOBCKOE OOCHY>KMBaHHE U TOJTY4YCHHE
O0aHKOBCKUX TPOAYKTOB, COAeprKalue WHpopMaluo o moTeHImaibHoM KiueHre,
3aBepeHus, corjacus W rapaHtuu KiumeHTa, NOANMCAHHBIE/TONTBEPKIAEHHBIE U
nepenanubie Kinuenrom B baHk;

CepBuC-TaKeT — TAaKeT JONOJHUTENbHBIX OECIUIaTHBIX OaHKOBCKUX YCIYT,
npenocTaBisieMblx bankoM B ciyyae akmenTta ogepThl O 3aKIIOYEHHH J0roBOpa
MIPEIOCTABIICHUS YCIYT CEPBUC-TIAKETa, 0 yCMOTpeHuto banka;

Cpoxk peiictBusa Kaptbl — nepuoj BpeMeHH, B T€UEHHE KOTOPOTO JOIMYCKAaeTCs
ucnosb3oBath Kapty s cosepumienuss Onepanuii. Kapra npeiictButenbHa 110
MOCTITHETO JTHS MecsIa Tofa, YKa3aHHOTo B IM(POBOM (opmare Ha ee JIHMIEBOH
CTOpOHE, BKIIOUUTEIHHO;

Cuert — GaHKOBCKHE CY€Ta, B TOM YHCJIE, HO HE OTPAHUYHMBASACH, CUET 0OCTYKUBAHHS
Kaptel u/unu cuer 6aHKOBCKOTO 00CTYKUBaHUS, U/WIK cOeperaTeNibHbII CueT u/uin
Banrotaele cyera (B cilydae aKTHBHpOBaHUs) W/win BamoTHbeie cOeperarenbHbIE
cuera (B cily4yae aKTHBUPOBaHUs), OTKPbIBaeMbIe B COOTBETCTBUU ¢ 'Y 1is eneii, e
CBSI3aHHBIX C OCYIIECTBICHHEM NPEANPUHUMATEIBCKOMN e TETLHOCTH;

Cropona/Ctoponbl - bank u/unu KinueHTt B 3aBUCUMOCTH OT OOCTOATEILCTB;

TpeTssi cTopoHa - moboe 1o, 3a uckiroueHueM LienrpansHoro banka PecrryOmmku
V36ekucran, Kiimenra u banka;

TapudHublii nJaH — J0KyMEHT (2JIEKTPOHHBIM WM NMUCBMEHHBIN), coAep Kallnui
nH(OpPMAIIHIO O pa3Mepe U MpaBUiIaX pacyera, B3UMaHUS U HAUMCICHUS MPOIEHTOB,
KOMHCCHM, TIjaT ©u mTpadoB, a TakkKe UHYI UHOOpPMAIUIO, SBISIOIIHICT
HEOTHEMJIEMOU YaCThIO COOTBETCTBYIOWIETO [JoroBopa u I'Y.

Tapugsbl — coBokynHocTh Tapu@HBIX MJIaHOB U MHBIX TapudoB Ha yciyru baHka,
SABJIIOIIASACA HEOTHEMIIEMON YacThio ['Y.

Texnosoruss 3D-Secure — TexHONOTHS TONTBEPKACHUS OHJIAWH-TPAH3AKIIUH
Jiep>KaTesieM KapThl ¢ TOMOIIbIO OJJHOPA30BOr0 MapoJIs.

TCII — ToproBo-cepBucHOE npeanpusTue, npuauMatomee MBK B kauecTBe oraTsl
3a TOBapshl (paboThl, yCIIyTH), KaKk Ha TeppuTopuu PecnyOnuku Y30eKucTaH, Tak U 3a
pyoexom.

YaaneHHble KaHAJBI CBSI3U — CPEJCTBA Mepeaadyd U oOMeHa WHPOPMAIIUU MEX]TY
Knuentom n bankom mocpenctBoMm 3iekTpoHHOM moutkl (email), JIBO, mouroBoii
CBSI3M, MHTEPHET-0aHKHUHTA, MOOWIBHOTO OaHkuHTa, SMS-coobmienuii, TenedoHoB,
(dakca, Oanmkomara, POS-TepMUHANIOB, TEPMUHAJIOB, SJIEKTPOHHOTO KaOWHETAa,
BKIItOUasi IHTepHET KHOCK, UCTIOIh3yEeMbIE B TTOPSIKE U HA YCIOBUSX, OIPEIEIISIEMbIX
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2.3.

2.4.

A TBC

2.2.56.

2.2.57.

2.2.58.

2.2.59.

2.2.60.

2.2.61.

2.2.62.

2.2.63.

['enepanbHbIe YCIOBUS MO MPEAOCTABICHUIO OAHKOBCKUX POJAYKTOB M YCIIyT

«AKB «TBC Bank»»
bankowm;

XoJgupoBaHue — 3aMOpO3Ka cpeACTB Ha baHKOBCKOI KapTe B pe3yJIbTaTe yCIEIIHON
TpaH3aKIMM HAa CyMMY TpaH3aKIuU. XOJJAUPOBAHUE JEUCTBYET JO JaThbl
B3aMMOpAacUeTa.

Tpa¢ - cymma aener, nomiexamas yriare CTopoHaMu B Cilyyae HEUMCIIOJIHEHHS
W/WJIM HEHAJUIekKAIIETO UCIOJHEHUSI CBOMX JIOTOBOPHBIX 0053aTENbCTB;

DJIEKTPOHHBI KaHaJ - molas (u3ndeckas WM 3JICKTPOHHAS MHPPACTPYKTYpa,
yCTpOICcTBO, ammapaTtHoe oOecredeHue, mporpaMMHoe oOecrieueHue, MpUIoKeHue,
pa3paboTanHoe m TpearaeMoe baHkoM, mo3Bosstoniee KIHMEHTY OCyIIeCTBISTH
aBTOPU30BaHHBbIC BaHKOM TpaH3aKkIMM, B TOM 4ucie 0e3 OrpaHn4eHui, OaHKOMaT,
JBO, mnarpopma USSD, mnnarexHple TepMHHAIBI CaMOOOCTYKHBAHUSA W/WUIH
IUIATEe)KHBIE TEPMHUHAIBI U/MITH BeO-CalThI;

DJIeKTPOHHbIE 0AHKOBCKHE YCJIYIH — YCIYTH, CBSI3aHHBIE ¢ TorydeHueM Kimenrom
JocTyna K cBoeMy (-uM) OaHKOBCKOMY (-MM) cyery (-aM) JAisi TOJy4YeHUs
uHpOpMaAIMM O CyMMe JIeHer Ha OaHKOBCKOM (-MX) cuere (-ax), omeparusx,
MIPOBEJICHHBIX MO OAHKOBCKOMY (- MM) CYETy (-aM), OCYIIECTBICHHEM IUIaTeXel U
MIEPEBOJIOB JICHET, OTKPHITHEM WM 3aKPBITUEM OaHKOBCKOTO (-MX) cueTa (-OB) W/WIn
OCYIIECTBICHUEM MHBIX JOYCTHUMBIX BHI0B OAHKOBCKUX OMepaIuii.

DJIEeKTPOHHbIE TeHbI'M — 0E3yCIIOBHBIC M 0C30T3hIBHBIC JICHE)KHBIEC 00S3aTEIIbCTBA
SMUTEHTA IEKTPOHHBIX JICHET, XpaHSIIHeCs B SJIEKTPOHHOU (popMe U MpUHUMAaeMble
B KaueCTBE CPECTBA IJIATEKa B CUCTEME IJIEKTPOHHBIX JICHET.;

Call-uentp — mnozapasnenenue banka wiam ciyx0a, OCYIIECTBISIOIIAS MPHEM H
00pabOTKy 3BOHKOB KJIMEHTOB, MHGOPMUPOBAHKE O MPOAYKTax U yciyrax banka, n
uHbIe QYHKLNH, onpeaesieMble bankowm, g o0ciyxuBanus Knuenra,

SMS - cepBUC KOPOTKHX COOOIIEHUH, COCTOSIINI W3 TEKCTOBBIX COOOIICHHH,
nepeaBaeMbIX Ha MOOWIIBHOE YCTPOHCTBO;

USSD nunardgopma - mporpamMmHasi MOAJEp’KKa, MperocTaBiisieMasl olepaTopamu
ceTeil MOOMIIbHON TeNe()OHHOM CBSA3M, KOTOpas Mo3Bojser KiueHty ocyuiecTBisaTh
TpaH3aKIMK U MOJIy4aTh JOCTYH K CBOEH YueTHOM 3amucH (siM) yepe3 MOOMIIbHBII
TenedoH.

CnoBa «BKJIIOYasA», «HApUMEpP» MU «TAKHEC KakK» HC OrpaHUYUBAIOT 3HAYCHHUE CJIOB,
CJICAYIOIIUX 34 HUMH.

E}II/IHCTB@HHOG YHCJIO0 BKIHOYACT MHOXKECTBEHHOC YHCJIO U HaO60pOT.

I'naBa 3. OO0mue ycjaoBus NpeaoCcTaABJICHUA 0AHKOBCKHUX YCJIYT

3.1.

B cootBercTtBHH ¢ 'Y PErYJIUPYROTCA OTHOIICHUA MCKIY KnauenTom u BaHKOM, CBA3aHHBIC C

5



3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

3.9.

‘\ i I'eHepasbHbIE YCIOBUS 110 IPEAOCTABIEHIIO GAHKOBCKUX IPOAYKTOB U YCIIyT

- «AKB «TBC Bank»»
IpelocTaBleHneM GAHKOBCKOro obciyxkupanus Kiuenta, momyuenuem Knmentom or Banka
MUKpO3aiiMa, KpeuTa, Bhliaueil 1 00CTyKUBaHUEM ITIJIATEXHOH GAHKOBCKOW KapThl, a TaKkKe
YCIyr MO OTKPBITHIO, BEIEHUIO M 3aKPHITUIO OAHKOBCKMX CYETOB M HHOTO OaHKOBCKOTO
obcyxuBanus Knuenra.

[Ipenocrasnenue yciyr KimneHTy oCyiecTBIsieTcss B COOTBETCTBUH, HO HE OTpaHUYUBasCh ¢ [Y
OCJIe 3aKJIF0UYEHUSI COOTBETCTBYIOIIUX OAHKOBCKUX JIOTOBOPOB.

[TpunasTHe baHKOM TOKYMEHTOB, HEOOXOAUMBIX ISl BBIIAYHM KPEIUTa, MUKPO3aiiMa, OTKPBITUS
cuéra He BIeYeT obs3aTrenbHOE 3akiatoueHne baHkoM Takux poroBopoB. bank He 00s3aH
MIPEIOCTABIIATh YCIYTH, U HECTH 00s3aTeIbCTBA, MIPeIycMOTpeHHbIe ['Y 0 AaThl 3aKII0YCHUS
JIOTOBOPOB B  yCTaHOBJIIEHHOM mopsiake. [loarBepkaeHueM 3akKJIFOYEHHUsSI J1OTOBOPOB,
MPU3HAIOTCSA JelcTBUA baHKa, yKka3aHHbIE B COOTBETCTBYIOIIMX JI0rOBOPAX.

KineHt paspeniaer u BelpakaeT corjacue Ha oIiaty yciayr banka, myTeM npsiMmoro ie0eToBaHus
bankom cuetoB Kimenrta w/wimm mytem criicanusi B 0€3aKIENTHOM HOPSIIKE WA aBTOCTIMCAHHS
cpeacts bankom npu mpoBeaeHuu omnepauuit co cuera Knmenra, nmu6o c y1r000ro MHOro
6ankoBckoro cyera Kimmenra B banke mm B apyrux 6ankax PecnyOnuku Y30ekucraH.

JInsi  OCyIIECTBJIICGHUS KOHTpOJII KadecTBa oOchmyxuBanus Kimenta baHk BhpaBe c
MIPEIBAPUTEIILHOTO yBelOMIICHHS KIMeHTa, BeCTH 3amuch TeleOHHBIX IIEPETOBOPOB C
Knuentom npu ero oOpamenun B Call-ientp, B cimyx0Oy aBropuszauuu banka win uHbIE
nojpasaeiieHuss baHka, a Takke HCIOIB30BaTh 3alHUCh JUISl MOATBEPKICHUS (aKTa TaKOTO
oOparieHusl.

C ucnonb30BaHUEM YJAIECHHBIX KaHaJIOB cBs3u KilmeHT mnoarBepiknaeT, 4ro oOecredu
HEOOXOAUMBIH  peXHUM  KOH(QUACHUMAIBHOCTH, pPACHOjaraeT BCEMH HEOOXOIUMBIMU
TEXHUYECKMMM W NPOrPaMMHBIMH PECYpCaMH, B TOM YHUCJE JUIS 3alIMTHl OT BPEIOHOCHBIX
KOMIIBIOTEPHBIX MPOTrPaMM, HE CAHKIMOHHUPOBAHHOTO JOCTYIA/MOCATaTeNIbCTBA CO CTOPOHBI
TPETHUX JIAIL.

B ClIyvasx, NpeayCMOTPECHHBIX 3aKOHOAATCIIECTBOM PVY3 w/umu BHYTPECHHUMH HOPMATUBHBIMU
AOKYMCHTaMHU banka JJIA IMPOBEACHUA MEPCINCKH, HaIlpaBJICHUHU YBGI[OMJ'IGHI/II\/'I,
OCYHICCTBJICHHUA onepaunﬁ N 3aKI4YCHHUA CACIIOK W HHBIX ,Z[CflCTBHfI, MOT'YyT OBITE
HCIIOJIb30OBAHKBI ITPpH HCO6XOI[I/IMOCTI/I OI[HO/ HECKOJIBKO M3 CICAYIOMUX BHUI0OB MOATBCPIKIACHUA:
QJICKTPOHHAA HH(prBaH oANnucChb, TMOATBCPIKIACHUSA, IIOJIYYCHHBIC IIOCPCACTBaAM I[BO,
YAQAJICHHBIX KaHAJIOB CBA3U, TeJ'Ie(bOHHaf[ CBA3b, (1)I/ISI/I‘I€CKa$I noArnucChb WJIN HHBIC CPCIACTBA
MOATBCPIKACHUSA, HC ITPOTUBOPCYAIIINC Tpe60BaHI/I$IM ﬂeﬁCTByIOIHCFO 3aKOHOJAaTCJIbCTBA PYs.

Knuent He BmpaBe mnepenaBarh (ycTynaTh) CBOM IpaBa M OOS3aHHOCTH IO JOTOBOpaM,
3aKIII0YEHHBIM ¢ baHkoM, TpeTbuM nuiam 6e3 cornacus banka.

B ciyuae ecnu KnueHT BpeMeHHO OTCyTCTBYyeT Ha Tepputopuu PecnyOnuku Y30ekucran, a
teneoHHbI HoMep KineHTa, mpuBsi3aHHbIN K MOOMIIBHOMY MPHIIOXKEHHUIO baHka Ha BpeMs ero
OTCYTCTBHSI, HAXOJUTCS B PACIOPSDKEHHWU JPYroro Juia, TO OKa3aHHe OaHKOBCKHX YCIyT
Knuenty mnpuoctanaBnuBaercs. baHk MoxeT BO300OHOBUTh OaHKOBCKOE OOCIyKHBaHUE
KinuenTa tonbko nociue auuHoro nocemenus Knuenrom banka mnn nr060ro TeppuTopuasbHOTo
Ilentpa GankoBckoro oocmyxkuBanus banka.



3.10.

3.11.

3.12.

‘\ TBC FeHepaanbIe YCJI0BUA 11O IPECIOCTABIICHUIO 0OaHKOBCKUX IMPOAYKTOB U yCJIYT
N

«AKB «TBC Bank»»
[Moxaiyiicra, oOpaTuTe BHUMaHUE, 4TO He Bce yciuyru banka gqoctynHsl 24 yaca B CyTKH, 7 AHEH
B HEJICIIIO.

Eciu Y KIIMCHTA HCAOCTATOYHO CPCACTB HA KAPTC WJIM HA APYTUX CUHCTAX B banke IIpH OIlJIaTC
KOMHCCHﬁ, IIOKPBITHA pa3HULBI B obMeHe BaJaIOT, OIlJIAaThbl TapI/I(bHOl"O O6CJ'Iy>KI/IBaHI/I$I,
noramiCcHud KpeauTa W JpyIrux pacxoaoB, TO KIHMCHTY aBTOMATUYCCKU OTKPBLIBACTCS
TEXHUYCSCKHI OBepz[pa(bT JJIA OINIAThI 9THUX PaCXO/10B.

B cnyuae ecnu y kimeHTa 00pa3oBajcs TEXHUUECKU oBepApadT, KIMEHT JOKEH MOTOIHUTD
KapTy Ha CyMMY OTpHIIaTeJIbHOro 0anaHca B TeUeHUE 5-TU KaJeHAapHBIX JTHEH.

I'naBa 4. JloroBop 0aHKOBCKOIO c4yeTa

4.1.

4.2.

4.3.

4.4,

4.5.

4.6.

4.7.

4.38.

I[To ycioBusiM 1oroBopa 0aHKOBCKOTO cuera, bank o0s3yercs, mocie akientoanus Kinentom
I'Y no mpenocraBinennto 6ankoBCckux npoayktoB U yeiuyr AKB « TBC Bank», oTkpbITh cuera B
HAIMOHATILHOW/MHOCTPaHHOM BaoTe (nanee- Cuer), IPUHUMATh U 3a4UCTIATH OCTYHAIOIINE Ha
cuer Knnenra (Bnaaenplua cuéra) A€HEXKHBIE CPEICTBA, BBINOIHATH pacnopsbkeHus Kiuenra B
TOM 4ucie nocpeAcTBOoM kaHainoB JIBO o chnucanum, mepedyucieHMd W BbLAAuu
COOTBETCTBYIOILIMX CYMM CO CYETa, C OKa3aHUEM JPYI'HX ONepalui 1o cuéTy, Ha YCIOBUSAX U B
nopsiike mpexycMoTpeHHsix [Y, JloroBopom OaHKOBCKOrO cueTa M JICUCTBYIOIIMM
3akoHoAaTenbCcTBOM Pecriybnuku Y30ekucraH.

JlonomHUTENBHBIE YCIYTH U CEPBUCHI MIPEAOCTABIISIOTCS baHKOM B TOM 4YHMCIIE U MTOCPEICTBOM
ucnons3oBanus JIbO npu aknentoBanuu Knmentom I'Y u 3ampoca Ha monydeHHe APYTUX
JOTIOTHUTEIBHBIX YCIIYT.

KnueHt 00s3yeTcst B CBOIO Ouepe/lb YIIaYMBaTh KOMUCCHIO B COOTBETCTBHH C JICHCTBYHOIIUMU
Tapudamu, yrBepkaéHHBIMA BaHKOM U pa3MeIIéHHbIMU Ha caiite Www.thcbank.uz.

JloroBop 6aHKOBCKOTO cUeTa sIBJIIeTCsl HeoTheMyieMoi yacTeio I'Y u 3asBienus/3asBku (paHee
JloroBop/3asBiieHue) u oHjaiiH 3asBieHne/3as1BKa Ha OTKPbITHE, 00CTy)KUBaHUE OAHKOBCKUX
CUETOB U MPEJOCTaBIEHUE JPYrMX OAaHKOBCKUX YCIYyr U TPOAYKTOB (damee —
«3asBneHue/3asBKay).

TepMI/IHLI " opCaCJICHUSA, UCITIOJIB3YEMbIC B I[or0B0pe 0aHKOBCKOI'O cUeTa YKa3aHbI B I'V.

Jlia otkpeitust Cueta Knuent gomkeH B cucteme JIbO 03HaKOMUTBCS U aKLENTOBATh (IPUHATD)
I'V, ycnoBus JloroBopa OaHKOBCKOrO cueTa, MOJANMUCATh 3asBieHHe/3asBKy (paHee
JloroBop/3asBiieHue) WK aKLENTOBATh 3asiBJIeHNE/3asBKY, a TAK)KE 3aIIPOCUTh OTKpbITHE CueTa
B cuctreme JIBO.

bank nmpunumaer ot KimeHTa neHexHYI0 CyMMy JUIsl pa3MelleHHs Ha OaHKOBCKOM CYETe,
OTKPBITOM B COOTBETCTBUU C JACUCTBYIOIIUM 3aKOHOAATENLCTBOM PV 3.

3aunciieHne, TEPEUnCIieHne, COOTBETCTBYIOIIMX CYMM TPOW3BOJUTCA B  TOPSAJIKE,
ycTaHoBJIeHHOM B ['Y © JelCTBYIONIMM 3aKOHOAATEeNhCTBOM PecnyOnmuku Y30eKucTan
HCKJIFOYUTENIEHO B OE3HATMYHOU popme.
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4.9.

4.10.

4.11.

4.12.

4.13.

‘\ BC ['enepanbHbIe YCIOBUS MO MPEAOCTABICHUIO OAHKOBCKUX POJAYKTOB M YCIIyT

- «AKB «TBC Bank»»

bank npousBoaut obcimyxuBanue Knuenra B opucax banka B TeueHHe ONEpariMOHHOTO JTHS
(KkpoMe BBIXOJHBIX W TMpa3gHUYHBIX AHEN). OOciyxuBanue KimeHTa mocpencTBOM OHJIAH
wiatgopm (ABO) mpousBoauTcs KpyriaocyTodHO, IpU 3TOM OHJIAWH pacrnopspkeHust Kimenra,
MIPOM3BE/ICHHbIE TOCJIE ONEPAllMOHHOIO0 BpeMEeHH, ycTaHoBieHHOro lleHTpanbHbiM bankom
Pecrrybnuku Y30ekucrtaH, OyIyT OCYIIECTBIICHBI 110 CUETY Ha CIEAYIOMUN OaHKOBCKHUM JIECHb.
3aKpbITHE OMEPAIMOHHOrO JHS ocyllecTBisieTcss baHkoM He Bcerja B OAHO U TOXKE BpeMs U
MO>KET MEHSTHCS B CBS3U C TEXHUYECKHMMH OOHOBICHHSIMA MOOMIIBHOTO NIPUJIOKeHUs: baHka.

B ciyyae Hanuuus cpeacTB M OTCYTCTBUS orepanuii B TeueHue 3 set, KiMeHty oTkpsiBaeTcs
cuet 6e3 aBmxkenus 20206 «/leno3ut 1o BocTpeboBaHUs (GU3HUECKUX JIUI), BEICHUE KOTOPOTO
OCYIIECTBIISICTCS B MOPSIIKE, YCTAHOBIEHHOM JICHCTBYIOIIMM 3aKOHOIaTeIbcTBOM PecryOmmku
VY30ekucran.

Cnucanne baHKOM JEHEXHBIX CPEACTB CO CUETa MPOU3BOJMUTCS B CIOydasxX U IOPSIKE,
npexycMoTpeHHbIX [Y, J0roBopax Ha MOJYYCHHE OTICIHHBIX OAHKOBCKHUX IPOJYKTOB H
3aKkoHoAaTenbCcTBOM Pecriybnuku Y30ekucraH.

bank o6s3yercs:

4.12.1.  OtkpsiTh Kienty Ha oOcHOBaHUHM €ro 3arpoca, ycnosuii I'Y u JloroBopa 6aHKOBCKOTO
cdera, CUeT —JIEMO3UT JI0 BOCTPEOOBaHUS (PU3UUYECKOTO JIUTIA.

4.12.2. Xpanuth JeHeXHbIE cpeacTBa KineHTa, 3a4ucsaTh MOCTyMNAlOIIMEe CyMMBbI Ha CYeT,
BBITIOJIHATH TOpy4eHHs: KiumeHTa mo WX MEpeuMClICHUIO WIM BbIJadye, a TaKkxKe
COBEpIIATh UHBIE OTepaIuy, IPEeIyCMOTPEHHbIE AEHCTBYIONINM 3aKOHOIATEIHCTBOM
Pecrryonmuku Y36ekucran, 'Y u JloroBopomM 0aHKOBCKOTO CYETa MCKIIOYUTEIIHHO B
Oe3HanuyHou hopme.

4.12.3. Coxpansts baHKOBCKYIO TaiiHy, KpOME CIIy4aeB YCTAaHOBJICHHBIX 3aKOHOIATEITLCTBOM
PVs.

4.12.4. OO0ecrneuyuTh COXPAaHHOCTh M HEMPUKOCHOBCHHOCTh UMEIONUXCS JICHSKHBIX CPEIICTB
Ha cyere. HamoxxeHue apecra Ha CpeacTBa, HaXOASAIIMECS HA CUETe WU
MPUOCTAHOBJICHUE OIEpalMidi MO0 HEMY, MOTYT HUMETh MECTO TOJIbKO B ClIydasx,
MPEeyCMOTPEHHBIX JEHCTBYIOIIUM 3aKOHOAaTeNbcTBOM PecnyOnuku Y30ekucTaH.

bank Brpase:

4.13.1. OTkpbIBaTh COOTBETCTBYIOLIME cyeTa KiMeHTy, eciu 3TO He0OXOAMMO B CBSI3U C
MPEOCTABICHUEM JPYTUX OAaHKOBCKHX IPOTYKTOB.

4.13.2. He mpuHUMAaTh K HMCIOJHEHHUIO MOPYYEHHUS HA COBEPIICHHE OMepaluil 1Mo cueTy B
cllydae HEHa/JIeXKalllero COBEpUICHUs/0QOpPMIIEHHS TaKOro TMOpydYeHHus, Jnbo
MPOTUBOpPEUUsl TMOpydyaeMbIXx baHKy omnepauuid, ycioBusiM Hactosumux [Y wu
JIEHCTBYIONIEMY 3aKOHOATENbCTBY PecyOnmkn Y30ekucTaH.

4.13.3. U3mensath Tapudsl, ycnous HacTosmux ['Y n 6aHKoBCKUX nmpoaykToB banka, mpu
3ToM baHk yBegoMIIsIET 0 TakuX M3MeHEeHUsX 3a 10 qHel 10 uX BCTYIUIEHUS B CHILY,
pasmemias MHQOpMaLUil0 00 3TOM B MOMENIECHUSIX (WIMANIOB MM IIEHTpax
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4.14.

A TBC

4.13.4.

4.13.5.
4.13.6.

4.13.7.

['enepanbHbIe YCIOBUS MO MPEAOCTABICHUIO OAHKOBCKUX POJAYKTOB M YCIIyT
«AKB «TBC Bank»»

0aHKOBCKOTO OOCITy)KMBaHWs, Ha CTpaHMIax BeO-caiiTa Ganka Www.tbcbank.uz, a
takxke rnocpeactsoM J1bO ToJBKO B cilyyae eciid TaKue U3MEHEHHsI He IPOTUBOpeYaT
JEHCTBYIONIEMY 3aKOHOIaTeNbCTBY PecryOnuku Y30eKkucTan v He HapyIIaroT paBa
norpeOuteneil 6GaHKOBCKUX MPOXYKTOB. B ciyuae ecnm KimeHT He mpenocraBui
KaKUX-1100 NpeTeH3ni WK BO3paXeHUH 1o u3MeHeHusM B I'Y B teuenue 10 queil ¢
MOMEHTa MyOJMKaK U3MEHEHUH, 1aHHble U3MEHEHUs BCTYNAIOT B 3aKOHHYIO CHITY
u KnueHr cornamaercss ¢ HUMM, HOATBEP)KJIAET UX U MPU3HAET.

TpeboBats ot Knnenra npegocrasieHuss ”HGOPMALUU U JOKYMEHTOB, IIO3BOJISIFOILIUX
uaeHtuunmrpoars KimeHTa ¥ MOATBEPXKAAIOMIMX 3aKOHHOCTb — OIEpaluH,
COBEPIUAEMBIX 10 CYETY.

IIpuocranoBute omnepauuu 1o cyery Kimenra B ciyyasx, NpeLyCMOTPEHHBIX
JICHCTBYIOIIUM 3aKOHOAATEIHLCTBOM PV 3.

bank wumeer wuWHbIE TIpaBa, MNPEIYCMOTPEHHBIE HOPMaMH  JICMCTBYIOLIETO
3aKoHoJaTelabcTBa PY3.

Taxoxe Knuent npenocrasinser mpaBo banky (6€3 TOMOIHUTENTFHOTO COTJIACOBAHUS C
KnuenToM) nmpou3BecTH COOTBETCTBYIOIIYIO IPOBOJKY (MCIIPaBJICHUE), B TOM UUCIIE
0ECCIIOPHOTO CIHCAaHMs JEHEXKHBIX CPEICTB, B CiIydae OOHApPYXEHHS OecCIiOpHO
OLIMOOYHOM 3aMKCH TI0 KPEAUTOBAHUIO WM JI€OETOBAHUIO CUETA.

KiuenT o6s3yercs:

4.14.1.

4.14.2.

4.14.3.

4.14.4.

4.14.5.

4.14.6.

[IpoBomuTh BCE oOmEpalid B CTPOrOM COOTBETCTBUU C  JICHUCTBYIOIIUM
3aKOHO/1aTeNbCTBOM PecnyOnnku Y30ekucTaH.

[IpenocraBnate 1o  TpeboBaHuio banka, wuHpOpMaLKIO M JTOKYMEHTHI,
3arpamiMBaeMble B COOTBETCTBUU C HOPMaMH JIEWCTBYIOUIETO 3aKOHOJATEIbCTBA U
JOKaIbHBIX aKkTOB banka. IIpy 3TOM OTBETCTBEHHOCTb 3a MPaBWIBHOCTb U
JIOCTOBEPHOCTh HH(pOpMalLUK, coAepikKallleicss B MOPYYEHHUSX M 3alpaiinBacMOi
uHpopmanuu ot Knuenra, Bo3naraercs Ha camoro Kiuenra.

HezamennurensHo, coobmuth banky, B ciyyae oOHapy eHHUsI OIIMOOYHO/HU3IIUIITHE
3a4YKMCIICHHBIX Ha CYET W/WJIM CIUCAHHBIX CO CYETa JIEHEKHBIX CPEJICTB.

He wucnonb3oBath cueT [uisi  OCYIIECTBIEHHUS  ONEpaluii, CBA3aHHBIX C
IPEANPUHUMATENBCKON  IEATEIBHOCTBIO M JIEATENBHOCTH, IMPOTUBOpEYALIeH
JefCTByIOIIEMY 3aKOHOAATeNbCTBY PecryOnnku Y30ekucTas.

B teuenue 3 (Tpex) KameHAApHBIX AHEW 110 OTOBOPEHHBIM B HacToAuUX ['Y kaHanam
CBs13U HH(GOPMHUPOBATh baHk 00 N3MEHEHUH CBOETO aJipeca U/uiiu Homepa Tele(OHOB,
B TOM 4Hcie MOOMJIbHOrO TenedoHa, (aMHIUM, UMEHU WM OTYECTBA, 3aMEHe
JOKYMEHTA, YAOCTOBEPSIOIIET0 JUYHOCTh UM HHBIX JOKYMEHTOB, KOTOPBIE MOTYT
MOBJIMSITH HA UCTIOJIHEHHE OAHKOBCKUX JIOTOBOPOB.

He ot3miBaTh B TeueHue AEUCTBUS JIIOOBIX OaHKOBCKHUX aoroBopoB Coriacue Ha
00paboTKy MepCOHATbHBIX TAHHBIX.
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4.15.

4.16.

4.17.

4.18.

4.19.

4.20.

4.21.

4.22.

4.23.

‘\ TBC FeHepaanbIe YCJI0BUA 11O IPECIOCTABIICHUIO 0OaHKOBCKUX IMPOAYKTOB U yCJIYT
N

«AKB «TBC Bank»»
4.14.7. Hecer uHbIe 0053aT€TBCTBA B COOTBETCTBUU C JICUCTBYIONINM 3aKOHOAATEIHCTBOM
PVs.

Knuent Bnpase:

4.15.1. IlomywyaTh cBeneHuss 00 OCTaTKax JACHEKHBIX CPEICTB, IMPUXOTHO-PACXOIHBIX
oreparusaxX, mocpeacTBoM ucnoiab3oBanuss CMC yBenomiieHus, 4epe3 MOOUITBHBIN
tenedon/ nocpencrsoM JIbO/uepe3 nepconaabHbIi KaOMHET HAa OPUIIHATLHOM caiiTe
banka i MHBIM crtocoOoM, TPEeyCMOTPEHHBIM B HACTOSIIHX Y.

4.15.2. CaMOCTOATEIHHO PacHopsiKaTbCsl CBOMMU JICHEKHBIMH CPEACTBAMHM, HaXOISIIMUCS
Ha CY€Te IO CBOEMY YCMOTPEHHIO, B TOM YHCIIE, HO HE OrPaHUYMBASCh C
ucnonb3oBaHueM cpeacts [IbO u Apyrux JUCTAaHUMOHHBIX KaHAJIOB KPOME Kak B
CIIy4asix, MPeIyCMOTPeHHBIX ychnoBusMu ['Y, JloroBopoM OaHKOBCKOTO cYeTa H
JeHCTBYIONIMM 3aKOHO/AAaTeNbCTBOM PecnyOnuku Y306ekucTaH.

bank rapanTHpyeT KOH(pHIESHIMAIHLHOCTh HH(OPMAIIMK U COXpaHeHue cBeneHuil o Kimenre,
COCTaBJIAIOLIMX OAHKOBCKYIO TaliHy, B COOTBETCTBUU ¢ 3akoHOM PecnyOmnuku Y3bekucran «O
0aHKOBCKOI TaitHe», ['Y U Ipyrux 3aKkOHOAATENBHBIX aKTOB PecrryOnuku Y30ekucraH.

CBezieHUs, COCTABIISIONTNE OAHKOBCKYIO TaiiHy, MOTYT OBITh IpenoctaBieHbl bankom KineHty
WIM €ro MPEJICTAaBUTEIII0 HA OCHOBAHWHU €ro OOpamieHus (B MACAMEHHOM WJIH JJCKTPOHHOM
BH/JIC).

Caenenus o Knnenre, cocrapisionye 0aHKOBCKYIO TaliHy, IPEJOCTaBISIOTCS TPETHUM JIULaM B
HOpsAKE, IPESYCMOTPEHHBIM ACHCTBYIOIIUM 3aKOHOIaTeNbCTBOM PecnyOmuku Y30ekucraH.

3a HEBBINOJIHEHWE WM HE HA/JIeKallee BBIMOJHEHHE CTOPOHAMH NPUHATHIX Ha ce0s
00513aTeNbCTB, CTOPOHA, HapyIIMBIIas yciaoBus HacTosAmux ['Y u JloroBopa 6aHKOBCKOTO cUeTa,
HECET OTBETCTBEHHOCTh B TIOPSAIKE, YCTAHOBIEHHOM JICHCTBYIOUIMM 3aKOHOJATEIHCTBOM
PecnyOnuku Y36ekucras.

[TonrBepxknas Hacrosue ['Y, KnueHT nmaer cBoe corjacue Ha oOpaOOTKY MEpPCOHAIbHBIX
JAHHBIX.

O6paboTka TEPCOHANBHBIX JAHHBIX KIWEHTAa MPOU3BOAUTCS HAUYMHAsT C MOMEHTa
noareepxkaenus Knuentom Cornacust Ha 00paOOTKy MepCOHANbHBIX JTAHHBIX M JIEUCTBYET IO
MOMEHTa 0T3bIBa cO cTOpOoHBI KitrenTta Takoro Coriacusi, KpoMe ciiydaen, Koraa it 00paboTKu
MepCcoHANbHBIX JaHHBIX cornacue Knuenrta banky e Tpedyetcs. OT3biB KimenToM cornacus Ha
00paboTKy NIepCOHATBHBIX JJAHHBIX, HE SBIISETCS OCHOBAHUEM YHUUTOKEHHUS T€X IEPCOHATBHBIX
JAHHBIX, 00s13aTENILCTBO XPAHEHHNE KOTOPBIX ONpPEAETIeHO 3aKOHOAATeILCTBOM PV 3.

bank He BmpaBe omnpenensTh U KOHTPOJIUPOBATH (POPMY HCIOJIB30BAaHUS JIEHEKHBIX CPEICTB
Knuenrta, a Takke ycTaHaBIMBaTh OrpaHWYeHus IpaB KimeHTa 1o HCHOIB30BaHHIO U
PaCHOpPSKEHHMIO JICHE)KHBIMU CPEJCTBAMM, 32 HCKIIOUYEHHEM CIIy4aeB, MPETyCMOTPEHHBIX
JIeWCTBYIOIMM 3aKOHO1aTeNIbCTBOM PecryOnuku Y30ekucraH.

BzaumootHomenuss mexay banmkom u Knumentom, He mnpeaycMoTpeHHble B JloroBope
OAHKOBCKOTO CuU€Ta PEryJIHUPYIOTCS B COOTBETCTBUU C ychoBusMU ['Y u TpeboBaHUSIMU

5



4.24.

4.25.

4.26.

4.27.

4.28.

‘\ TBC FeHepaanbIe YCJI0BUA 11O IPECIOCTABIICHUIO 0OaHKOBCKUX IMPOAYKTOB U yCJIYT
N

«AKB «TBC Bank»»
JeWCTBYIOIIET0 3aKOHOAaTeNnbCTBa PecnyOnukn Y30ekucras.

ITopsanok npoBeneHus onepannii no cuéry Knuenra st CTOpoH yCTaHABIMBAETCSl HOPMAaTUBHO-
npaBoBeiMH akTamu LleHTpanbHoro banka PecryOnmku Y30ekuctaH, W SIBISETCS
00s13aTeNIbHBIMU 7151 UcTIOJTHEHUs 00eumu CTOpOHaMHU.

JloroBop 0aHKOBCKOTO CYeTa BCTYIAET B CHJIY C JIaThl €0 aKilenToBaHus KimmeHToM, 3aKirouéH
Ha HeOonpeIeIEHHbBII CPOK U ICHCTBYET 10 €ro pacTOpKeHus 1o nHuimatuse Kirenra B moboe
BpEMs, WK CYJIOM I10 Tpe6OBaHI/IIO EaHKa, 110 OCHOBAHUWAM HCBBIIIOJIHCHUSA IMIPUHATBIX HaA ce6;1
JIOTOBOPHBIX 00s13aTebcTB KiteHTOM, a TakKe B CilydasiX, IPeayCMOTPEHHBIX JCHCTBYOIUM
3aKOHOAATEThCTBOM PecryOnuku Y30ekucraH.

Bce usmenenus u gononHeHus K JloroBopy 6aHKOBCKOIO cyeTa OCYLIECTBIIAIOTCS B MOPSIKE,
npenycMorpeHHoM B Hactosiux Y. [Ipu aTrom bank umeer npaso yBengomuts Kinenrta 00 3Tux
n3MeHeHusx coriacHo m.4.13.3. mactosgmux I'Y.

Cuer MOKeT OBbITh 3aKpBIT U [l0roBOp MOXKET ObITH PACTOPTHYT B YCTAHOBJICHHOM IOPSJKE, B
cllyyae M MOPsJIKE MPelyCMOTPEHHBIX 3aKOHOIATeILCTBOM, IIPU MOTAIlIEeHUH BCEl MMEOIEeHCs
3aJI0JKEHHOCTH Tepe]] baHKoM, CBSI3aHHBIX C OKa3aHUEM €My OAHKOBCKMX YCIYT.

JononuurenbHo KineHt cornamaercs v nopy4aer banky 3akpbITh Bce 0aHKOBCKHE CUETa, €CIH
He OyIyT NMPOM3BEACHBI TpaH3aKIuu/onepanuu B MoOmwibHOM mpmioxkennn «TBC Bank» B
TE4YEeHHUE OJIHOTO roJla ¢ MOMEHTA 3aKJII0YeHUsl HacTosmero JJorosopa u akuenroBanus I'Y, 3a
UCKIIOUYeHHeM ciydaeB B M. 4.10., TakuM 00pa3oM OTCYTCTBHE TpaH3aKIHii/onepamuii B
MoOminbHOM mpuioxkenun «TBC Bank» o3navaer, yro KnmenT cornamaercs Ha (opmy
3asIBJICHUS Ha 3aKpbITHE OAaHKOBCKOTO cueTa coriacHo npuioxeHuto Nel k Hactoamum ['Y,
JAHHOE 3asIBJICHUE UMEET Ty )K€ IOPUIMYECKYIO CHITy, YTO U 3asBJICHUE NOJIaHOE B OYMa)KHOM
BUJIe, noanucanHoe KirmeHToM coOCTBEHHOPYYHO.

I'naBa 5. bankoBckue kaprtbl. [[oroBop Ha OTKpbITHE U 00C/IY:KUBAHUE

5.1.

5.2.

0aHKOBCKOH KapThl/BUPTYaJIbHON 0AHKOBCKOM KapPThI

[To ycnoBusiM J1oroBopa Ha OTKpBITHE U OOCIYKMBaHHE OaHKOBCKOW KapTbl/BUPTYaJbHOMN
O0aHKOBCKOM KapThl baHk 00s3yercs, O 3asBICHHUIO/3asBKE WJIM OHJIAMH 3asBIICHUIO/3asIBKE
Knuenra, OTKpBITh cueT 0aHKOBCKOM KapThl B HAIMOHAIBHOM BAJIIOTE WIIM HHOCTPAHHON BaJIIOTE
(nanee - Cuer), BBITYCTUTh OAHKOBCKYIO (M€) KapTy (bl)/BUPTyalbHYIO (ble) OAHKOBCKYIO (1€)
kapty (b1) (manee - Kapra) Knuenty (manee — Jlepkartento), a Takxke 0oOCTy>KHUBATh cyeT (a)
0aHKOBCKOM KapThl Ha YCIOBUSIX M B MOpPSAKE NPEAYyCMOTPEHHBIX Hactosmmmu ['Y 1o
npenocraBieHuto 6aHkoBckux mpoayktoB U yciayr AKb «TBC Banky», 3asBienuem/3asBkoit
(panee [loroBop/3asiBieHue) win OHIAWH 3asBiieHHEeM/3asBKOM W JIorOBOpOM Ha OTKPHITHE U
oOciry>)kuBaHue OaHKOBCKOW KapThl W JACUCTBYIOIIUMM 3aKOHOAATENbCTBOM PecmyOnuku
VY30ekucraH.

Jna otkpertuss Kaptel Ha ums [epxatens Jlepxarens nomkeH B cucreme JBO wmnwm
KOPIOpAaTUBHOM caiite Www.thcbank.uz osnakomutbess u akuentoBats (mpunsaTh) 'Y u
3anpocuTh OTKpbITHE KapTel.


http://www.tbcbank.uz/

5.3.

5.4.

5.5.

5.6.

5.7.

5.8.

5.9.

5.10.

5.11.

‘\ TBC ['enepanbHbIe YCIOBUS MO MPEAOCTABICHUIO OAHKOBCKUX POJAYKTOB M YCIIyT

- «AKB «TBC Bank»»

Ilocne ycmemHoi wuaeHTHuUKanmu W akuentoBanus J[loroBopa B cucreme JIBO banka,
Hepxatento oTkpbiBaeTcsi CueT He MO3JHee CIEAYIOIIEro 0aHKOBCKOIO JHS U BBITYCKAETCs
Kapra B Teuenne 3 6aHKOBCKUX JTHEH.

[Tocne otkpeiTusa Cuera u Boimycka Kaptsl, Kapra Boigaercs Jlepkarento npu nocemeHuu um
banka, mn60 10oCTaBISIETCS KYphepOM H MEePEeIaeTCs JIMYHO MOCIe UACHTU(DUKAIIMHA THIHOCTH.

Cpoxk neiicTBus GaHKOBCKOM KapThl ONpeAessieTcsl IpaBUilaMu, YCTAaHOBICHHBIMU IUIATEKHOM
cucreMoll Oe3HAIMYHBIX PAacdyeTOB OAHKOBCKUMH KapTaMHU M MEKOAHKOBCKOHM IUIaTEKHOM
CHCTEMOH, U yKa3bIBAETCs HA JINLIEBOU CTOPOHE OAaHKOBCKOM KapThl.

Kaptel Moryt ObITh 3a0OKMpOBaHBl baHKOM WM YIIOJIHOMOYEHHBIM OPraHOM B TOPSJIKE,
YCTaHOBJICHHBIM ['Y, JIOrOBOpOM Ha OTKpBITUE M OOCIy)XKHMBaHUE OaHKOBCKOW KapThl,
MpaBWIaMU TUIATEKHBIX CHUCTEM H JCHCTBYIOIIUM 3aKOHOJATENILCTBOM PecrmyOnuku
V30eKHnCTaH.

Kapra moxxer ObITh 3a0s0kupoBaHa Jlepkarenem IO €ro MUCbMEHHOMY 3arpocy, Ju0o 1o
3ampocy Mo KaHajlaM CBsI3U, IpeaycMoTpeHHbIM B ['Y mnu ¢ nomomsto JIbO banka.

[Ipuocranosnenue onepauuid mo Kapram ocymectBisiercst B cooTBeTcTBUU ¢ «lIpaBunamu
BHYTPEHHEI0 KOHTPOJS IO MPOTUBOJAECHCTBUIO JIETaM3alliy JI0XOJO0B, ITOJYYEHHBIX OT
MIPECTYIHOW  JESATENIbHOCTH,  (UHAHCUPOBAHUIO  Teppopu3Ma U (PUHAHCUPOBAHUIO
pacipoCTpaHEHUsI OPYXKHUS MACCOBOTO YHUYTOXXKEHUS JII KOMMEPUYECKUX OAHKOB» U HHBIX
Clly4asix, IPeayCMOTPEHHBIX JEHCTBYIOLIUM 3aKOHOIaTeIbCTBOM PecnyOnuku Y30ekucTaH.

Komnpomeranus.

[Ipu oOHapyXeHHH TOpYM, KpaKHd W/HWIM yTepu bBaHKOBCKON KapThl MM BO3HHKHOBEHUS
II0/103pEHMI, 4T0 baHKOBCKast kapTa WM ee pekBu3uThl, a Takxke [IMH kxaptel, koas! nocryna,
ayTeHTU(UKALMOHHBIE JaHHBIE, AIEKTPOHHOE YCTPOUCTBO JlepkaTenst MOTiu ObITh yTpayeHbI
WIN TIOXMIIEHBI, a TaKXkKe B ciydyae u3bsATHs bankoBckoi kapTel B bankomate (ATM) u/unu B
clly4ae U3MEHEHHs] UMEHU Wi ¢pamumind, JlepxkaTenb TOJKEH He3aMeUIUTENbHO YBEJOMUTH
bank nocpenctBom Call-1ienTpa n/unm uHbIM cnoco6om ykazanHoM B ['nase 10 nactosmmx I'Y
1 3a0JI0KMpOBaTh baHKOBCKYIO KapTy, a TakKe M0JIaTh 3asBJICHHE O JOCPOYHOM MEPEBBIMYCKE
bankoBckoil kapThl. IlepeBblmyck OaHKOBCKOHM KapThl OCYIIECTBISIETCS MO (PaKTy OIJIaThI
KOMHCCHH COTJIACHO JieicTByIomuM Tapudam banka.

Ecnu bankoBckast kapTa, paHee 0ObsBICHHAs yTpaueHHOH, OyieT HaljieHa, Jlepxkarens 00s3aH
BEpHYTH €€ B baHKk.

Jlepxatenp npu ucnojp3oBaHuu KapTel MOXET coOBeplIaTh CIEAYIOIIME BHJIBI OIEpaluil,
npenocrabisgeMbix bankom B pamkax JloroBopa Ha OTKpBITHE U OOCIy)KMBaHHE OAHKOBCKOM
KapThl:

5.11.1.  pacuersl B 6e3HaIuHON (hopme ¢ [Ipennpustusmu 3a ToBapbl, pabOTHI U yCIYTH;

5.11.2.  be3HanuuHbIe OnepaIiy Mo NepeBoy cpeAcTB ¢ KapTsl Ha KapThl GU3NYECKUX JIHUIL U
T10 3a4MCIICHHIO cpecTB Ha KapTy.



A TBC

['eHepalibHBIE YCTIOBHS IO IPEIOCTABIICHUIO 0AHKOBCKHX MPOTYKTOB U YCIIyT
«AKB «TBC Bank»»

5.12. JlroOble npyrue BUAbI IUIATEKEH, MEPEeBOAOB U OINEpaluii, pa3pelIéHHbIE 3aKOHOIAaTeIbCTBOM
PecnyOnuku Y36ekucraH U JOCTYIIHBIE AT IepKaTess ¢ HoMollbo baHka.

5.13.
5.14.

5.15.

5.16.

noiryyeHue crpaBouHoi nHpopmanuu no Kapre u Cuery.

bank o6s3yercs:

5.14.1.

5.14.2.

5.14.3.

5.14.4.

5.14.5.

oTkpbITh Cuer mocne 3akimrodeHuss [loroBopa Ha OTKpPBITHE U OOCTYyXKHUBAaHUE
0aHKOBCKOM KapThl/BUPTyaIbHOM 0AaHKOBCKOM KapThl ¢ JlepkaTenem.

nocsie otkpbiTust Cuera Bbiath Jlepxarento Kapry.

B Cllyyae yTpaThl wiH moBpexiaeHuss Kapter [lepkarens mo wcredeHud 3 (Tpex)
0aHKOBCKMX JHEW C JaThl I[pHEMa 3asBKH/3alpoca, BBIATh HOBYI Kapry Ha
OCHOBAaHWM 3asBKHW/3ampoca JlepikaTesst, MOAaHHOW IOCPEICTBOM YAAICHHBIX
KaHaJIOB CBSI3H, ITPEIYCMOTPEHHBIX B HACTOSIIUX 'Y B COOTBETCTBHHU ¢ GAHKOBCKUMHU
Tapudamu, pasmernénusiMu Ha caiite Www.thcbank.uz.

neberoBath CUeT Ha CyMMBI BCEX OIEpaIlHid, COBEPIICHHBIX TocpencTBoM Kaprsi,
YMEHBIIAIOIUX OCTAaTOK cpeacTB Ha Cuere, a TakKe HA CyMMbl KOMHCCHOHHOTO
BO3HarpaxacHus banka 3a coBepmienue JlepkareneM yKa3aHHBIX —OIEpalni,
cornacHo Tapudam OaHka;

npu  pacropkeHun JloroBopa Ha OTKpBITHE U OOCTy)XKUBaHUE OaHKOBCKOM
KapThl/BUPTYaJIbHOH OaHKOBCKOW KapThl BEpHYTh JlepikaTelto OCTATOK JIEHEKHBIX
cpeacts co Cuera criocoO0OM, COOTBETCTBYIOIIEM JICHCTBYIOLIEMY 3aKOHOIATEIILCTBY
PecriyOnuku Y30ekucTaH HCKIIIOUUTENBHO B Oe3HAIMYHOU (popme.

bank umeer npaso:

5.15.1.

5.15.2.

5.15.3.

IIpUOCTaHOBUTH JeiictBue Kaprtel, B cimyudae HapymieHus JlepxareneM ycCIoOBHM
Hactoamux ['Y, JloroBopa Ha OTKpbITHE U O0OCIy’KMBaHUWE OAHKOBCKOM
KapThl/BUPTYaJIbHONH OAHKOBCKOW KapThl M HOPM JIEHCTBYIOILIETO 3aKOHOJATENbCTBA
PecniyOnuku Y36ekucraH.

3a0JIOKMpOBaTh KapTy B JI00O€ BpeMs €cld Ha 3TO JaHO NHCbMEHHOE WM
HaIpaBJIECHHOE IOCPEACTBOM YJAJICHHBIX KaHAJIOB CBS3U 3asBleHHE Jlepxarens.
Hanpuwmep, B ciaydae yrepu wim nopuu Kaptsl.

HC TPOU3BOJUTL IMEPCUUCICHUC CPCACTB HaA Cuera mn oeii, 3alpCUiCHHBIC WA
IIpoTUBOpCHUAIUC HeﬁCTBYIOIHeMy 3aKOHOAATCIILCTBY PeCHY6HI/IKI/I V30ekucraH.

Jepxatenb o0s3yercs:

5.16.1.

5.16.2.

ucnoib3oBatk Kapty cornacHo JloroBopy Ha OTKpBITHE U 00CTyKMBaHNE OAHKOBCKOM
KapThl/BUPTyaliIbHOM OaHKOBCKOM kaptThl, ['Y, uHCTpykiusM banka, mmaT&XHbBIX
CUCTEM U HOPMaM 3aKOHOJATEIIbCTBA.

OIINTAYMBAaTh BCC paCXodbl U IMMOTECPU BaHKa, CBA3aHHBIC C HAPYIICHHUEM HOFOBOpa Ha

OTKpBITHE U 00CITy)XMBaHUE OAHKOBCKOM KapThl/BUPTYalbHOM OAHKOBCKOW KapThl
5


http://www.tbcbank.uz/
http://www.tbcbank.uz/
http://www.tbcbank.uz/
http://www.tbcbank.uz/
http://www.tbcbank.uz/

5.17.

5.18.

5.19.

5.20.

5.21.

‘\ i I'eHepasbHbIE YCIOBUS 110 IPEAOCTABIEHIIO GAHKOBCKUX IPOAYKTOB U YCIIyT
—_— «AKB «TBC Bank»»
W/UnK HHCTPYKIUU JlepiKaTeneM.

5.16.3. He mo3gHEe cieAyIIero OAaHKOBCKOTO JHS C MOMEHTAa OOHAapyXEHHUsS yTpaThl
(motepu, kpaxku u T.1.) KapTel HanpaBuTh B baHK 3asBlieHUE W/WUIM yBEIOMIICHHE
MOCPENICTBAM KaHAJIOB CBSI3H, TIPEAYCMOTPEHHBIX B HacTosmux ['Y 00 yrpare KapTsr;

5.16.4. omnaunMBaTh KOMHCCHOHHOE BO3HArPaKICHHWE 332 BCE COBEPIIEHHBIC C TOMOIIBIO
Kaptb! onepaniuu B COOTBETCTBUH ¢ AcicTBYomuMU Tapudamu banka.

5.16.5. B TeueHme 3-x KaJCHOAPHBIX JHEW coOOMUTH BaHKy O Cilydasx M3MEHEHHs MeCTa
KUTENbCTBA, MAaCIOPTHBIX JaHHBIX, Tele(OHHBIX HOMEPOB U MHBIX CYIIECTBEHHBIX
TaHHBIX JlepKaTels MoCpPeICTBOM YAAJICHHBIX KaHAJIOB CBSI3HU, MPEAYCMOTPEHHBIX B
gactosamux ['Y.

5.16.6. B cnyuae Komnpomeranuu, BKIItoYasi HOJy4YeHHUE JOCTyIa TpeTbuMu junamu, [TMH
KapTbl, KOJOB JOCTyNa M ayTeHTH(PUKALMOHHBIX JAHHBIX HE3aMeIUTEIbHO
yBEeIOMUTh baHK 11 NX U3MEHEHUS.

JlepaTeiib UMECT MPaBo:
5.17.1. 1omomHATH OCTAaTOK HA cBoeM Cuere.

5.17.2.  monyuath BbIUCKY 10 CUeTy, TJIe OTpaXKaloTcs Bce MPOBeAeHHbIEC UM oneparuu. [Ipu
sToM Jlepkarenb JOJKEH JIMYHO 3allPOCUTh JIaHHYIO0 yciyry y baHka mo cpeacrtsam
yIaJeHHBIX KaHAJIOB CBSI3U, IPEyCMOTPEHHBIX B HacToAImX ['Y.

5.17.3.  Hsamensars [TMH xoxap! Ha cBoux Kaprax 1mo cBoeMy yCMOTpPEHHUIO.

Jlepxatenb 00s13yeTcss OIUIaTUTh Bce yciayrn banka mo Tapudam, yka3aHHBIM Ha caiiTe
www.thcbank.uz.

Omrara yciyr, OKa3bIBa€MbIX baHKOM B COOTBETCTBUH C JOTOBOPOM HA OTKPBITHE H
oOcitykKMBaHUE OAHKOBCKOM KapThl/BUPTYyalbHON OaHKOBCKOM KapThl, CHUCBIBAETCS O€3 aKIlenTa
U JIOTMOJIHUTENbHOTO coryacus [lepxkarens B 6eccriopHOM mopsiike. Jlepxarenb Takke MOXKET
OIJIaYMBAaTh YCIYTU U3 CPEJICTB APYTUX CUETOB.

bank BripaBe nu3MeHsATh Tapudsl, yenosus ['Y u 6ankoBckux npoaykros banka, mpu sTom bank
yBeAoMIIsieT 00 u3MeHeHusX TapudoB 3a 10 mHEll 10 MX BCTYIJIEHUS B CHUITy, pa3Melas
uHpopmanuo 06 3ToM B cpernctBax /IbO, momemenusix oraeneHuii banka, a Takke Ha
cTpaHuIax BeO-caiita Oanka Www.tbchank.uz, Tonbko B ciiydae eciM Takhe U3MCHEHHS HE
MPOTHBOpEYAT JEHCTBYIOLIEMY 3aKOHOJATeIbcTBO PecmyOnukn Y30eKuCcTaH U He HapylaroT
nmpaBa notpedureneii 6aHKOBCKUX ycnyr. B cimydae ecnu JlepkaTens He MPEeIOCTaBHI KaKUX-
mu00 TpeTeH3uil WM BO3paXeHUH MO M3MEHeHHWsM B TedeHue 10 1nHEH ¢ MOMeHTa HX
myOJIUKaluy, TaHHbIe U3MEHEHMsI BCTYAIOT B 3aKOHHYIO cHIly U Jlep)kaTesb MOATBEPKIAAeT 10
HUM CBOM IIpaBa U 0053aHHOCTH.

bank He HECET OTBETCTBEHHOCTH 3a JTF00BIC (PMHAHCOBBIE TOTEPU M TPAH3AKIINH, TIPOU3BEICHHBIC
KeM-1100, 3a yTpaTy BbI3BaHHBIE HapylieHueM Jlepxkarenss o00s3aTeNbCTBA COXPAHEHUS
KOH(pHUACHITHATbHONU HH(GOPMAIINH, 10 TIPeIocTaBIeHus JepkaTesieM MUCbMEHHOTO COOOIICHUS
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5.22.

5.23.

5.24.

5.25.
5.26.

5.27.

5.28.

5.29.

5.30.

5.31.

5.32.

‘\ TBC ['enepanbHbIe YCIOBUS MO MPEAOCTABICHUIO OAHKOBCKUX POJAYKTOB M YCIIyT

- «AKB «TBC Bank»»

banky o kpaxe wimm yrepe Kaptel u uto Jlepxarens, nogo3peBaer usBectHocTs [IMH kona
KapTsl TpeTbuM Jinnam minv Komy-iuoo erue.

baHK He HeceT OTBETCTBEHHOCTH 3a NMPOCTOU, BO3HHKaroNHe B pabote [1narexHbIX cucTeM 1o
BHHE CTOPOHHHMX OpraHu3aIuii (B ToM yucie, Ho He orpannuuBasch: EOIIL], EMIILY).

baHk He HeceT OTBETCTBEHHOCTH 3a MTPOU3BEICHHBIC OIIATHI 32 TOBAPHl U OKA3aHHBIC YCIYTH C
JIOTIOJTHATEIBHBIX KapT MPUHAICKAIINX HHBIM OaHKaM 3aperucTpupoBaHHbIX Kimmentom banka
B cucteme JIbO AKB «TBC Bank».

baHk He HeceT OTBETCTBEHHOCTH 3a IPOU3BEICHHbBIE TPAH3aKLIUHU B IUIATEKHBIX CUCTEMaX BHE
banka, cooTBercTByIOIIME 00s3aTeNbCTBA M OTBETCTBEHHOCTh CTOPOH  PETYJIHPYETCS
OT/eJIbHBIMU NPAaBOBBIMH JJOKYMEHTAMU MPEI0CTABICHHBIE IIATEKHBIMU CUCTEMaMHU.

bank He HEeceT OTBETCTBEHHOCTH 3a OTKAa3bl OT O6CJIy)KI/IBaHI/ISI KaprI TPECTbUMHU JIMLIAMHU.

bank He HeceT OTBETCTBEHHOCTH 3a Jit0Oble ()MHAHCOBBIE MOTEPU U TPAH3AKIMHU, €CIU
Jlepxatens He cooOmmT/yBeoMUT baHk O (akTe KOMIpomeTanuu OaHKOBCKOM KapTol. B
ciyyae yBenomisieHus banka Jlepkatenem B YCTHOW WM NHUCBMEHHOM ¢opme o ciydae
KOMIIpOMeTaIiH, baHk mpuMeT Mepbl TOJIBKO 10 OJIOKUPOBAaHUIO OAHKOBCKOW KapThI.

Jlepkatelb, paBHO Kak U baHk, HeceT OTBETCTBEHHOCTh 3a oOecieueHue KOH(UACHIIMAIbHOCTH
nHpopmanuu 1o J[oroBopy Ha OTKpBITHE M OOCITY>KMBaHHE OAHKOBCKOW KapTbl/BUPTYaJbHON
0aHKOBCKOM KapThl.

B ciywae ecnu oHa U3 CTOPOH NPH HCIIOJHEHUHU JIOTOBOpA Ha OTKPBITHE U OOCIyKMBaHHE
OaHKOBCKOM  KapThl/BUPTyaJdbHOW  OAaHKOBCKOM  KapThl  HapyliaeT  JeHCTBYIOIINE
3aKOHOJATEbHBIE aKThI, TO BTOPasi CTOPOHA HE HECET 3a 3TO OTBETCTBEHHOCTH.

OTBETCTBEHHOCTh CTOPOH B CIyyasX, HENPEAYCMOTPEHHBIX HACTOSAILIUM JIOTOBOPOM,
perynupyercss HactosmuMu [Y W JASUCTBYIONIMM  3aKOHOJATEILCTBOM PecryOnmku
V36ekucras.

Bce cropsl, Bo3HUKarolMe B MPOLECCE MCIOJHEHUS CTOpoHaMu [loroBopa Ha OTKpBITHE U
o0ciTy’)kuBaHNe OaHKOBCKOM KapThl/BUPTYyaJIbHOM OAHKOBCKOW KapThl, OYIyT paccMaTpUBaThCA
CTOPOHAaMU IyTEM IEPEroBOPOB, a MIPU HE TOCTHKEHUH 00OIOHOIO COTJIacUsi CTOPOHAMHU, CIIOP
IIEpeIaeTCs Ha paCCMOTPEHHE B IPaXAAHCKHI CyJ 110 MECTy perucrpauuu banka.

JloroBop Ha OTKpBITHE U OOCITYXKHMBaHUE OAHKOBCKOM KapThl/BUPTYyaJIbHON OaHKOBCKOM KapThl
BCTyHaeT B CWJIy CO JHS €ro akuentoBaHus KimeHTOM M JIEHCTBYET 10 pacTOp)KEHHs IO
WHULIMATUBE JII000H 13 CTOpPOH, MO0 MO PENICHHIO CY/Ia.

JIoroBop Ha OTKpBITHE U 00CTyXHBaHUE OaHKOBCKOM KapThl/BUPTYalIbHOM 0AaHKOBCKON KapThl,
MOXKET OBbITh, PACTOPTHYT MO WHUIMATHBE OJHOW U3 CTOPOH, MPH YCIOBUU MUCHBMEHHOIO
YBEJIOMJICHHUS MJIM TOCPEACTBOM YAAJCHHBIX KaHAIOB CBS3M Ipyroil croponsl 3a 30 aHelt 1o
MIPENoJIaraeMoro pacTOpKEHHsI JO0roBopa NpHU yciaoBHM, uTo: Bce KapTel, BbIIaHHBIE
Hepxarento bankowm, Bo3Bparatorcss banky B pabouem coctosiHuM; Jlepxaresnb BHITOTHHUI BCE
oOsi3arenscTBa Tmepen bankom 1o Hactosmemy JloroBopy; [lepxkatenp He uMeeT
3aJI0JDKEHHOCTH nepe] bankowm;



5.33.

5.34.

5.35.

5.36.

‘ ['enepanbHbIe YCIOBUS MO MPEAOCTABICHUIO OAHKOBCKUX POJAYKTOB M YCIIyT

£ TBC «AKB «TBC Bank»»

ITpu pacropxenun JloroBopa Ha OTKpPBITHE U 00CTy>KUBaHHE OAaHKOBCKOM KapThl/BUPTYaIbHOM
0aHKOBCKOM KapThl IUIaTa 3a BBITYCK KapThl, KOMHCCHOHHOE BO3HArpaxaeHue 3a o0paboTKy
Onepanuii u npyrue BeIIIIaThl corniacHo Tapudy banka, [lepikaTento He BO3BpAIIaOTCsL.

bankoBckas kapTa MOXKET ObITh HCIIOJIB30BaHA TakKe Ha TeppuTopuu [ py3un, B cetu AO «TBC
Bank» (I'py3ust) (GaHkoMaThl W TEpMHUHAIBI), IPU OSTOM MPOUCXOIUT AaBTOMATHYECKas
KOHBEpTAalMsl JJICHEKHBIX CPEACTB C BAIIOTHI ONEpaluy Ha y30ekckue cyMbl o Kommepueckomy
Kypcy banka.

XonaupoBaHue JCHEKHBIX CPEACTB IO ONEpalusiM, COBEPILIEHHBIM Ha TeppuTopuu ['pysum,
ocyuectsisiercs no kypcy LIb PY3, ycTaHOBIIEHHOr0O Ha JaTy TpaH3aKLIHH.

CHsATHE C KAapTOYHOI'O CUETa ACHEXHBIX CPE/ICTB I10 OIlEePaLUsiM, COBEPILIEHHBIM Ha TEPPUTOPUH
I'py3un, ocymectsisiercs no kypey LIb PY3, yctaHOBIEHHOr0O Ha 1aTy B3aMMOPAacyETOB.

I'naBa 6. /loroBop Ha OTKpbITHE M OOCIYKUBAHHE MEKIYHAPOIHOU

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

0aHKOBCKOH KapThl «VISA»/BUPTYaJIbHON MeXKIAYHAPOAHOU
0aHkoBCKOM KapThl «VISA»

[To ycrmoBusiM 1OTOBOpa Ha OTKPBITHE M OOCTYXKMBaHWE MEXIYyHApOAHON OAaHKOBCKOW KapThI
«VISA» (nanee — «VISA») bank 06s13yercs, no 3asBieHuto/3asBke KineHra, OTKphITh CYET B
nosmapax CIHIA (manee - Cuet), BBITYCTUTh MEXIYHAPOIHYI0 OaHKOBCKYIO KapTy (bI) (zajee -
MBK) Knuenty (nanee — Jlep:karento), a Tak:ke 00CIy>KUBaTh CYeT (a) KapThl HA YCIOBHSX U B
MOPAJIKE PEyCMOTPEHHBIX HacTosAmmMMH 'Y 1o npenocTaBieHni0 0AaHKOBCKUX MPOJYKTOB U
yeayr AKB «TBC Bank», 3asnenuem/3asBkoi 1 JIoroBOpoM Ha OTKPBITHE U 0OCITYyKMBaHUE
MEXIyHapoaHOU OaHKOBCKOW KapThl «VISA» © JEHCTBYIOIMM 3aKOHOAATEIIbCTBOM
PecnyOnuku Y36ekucras.

Jna otkpeituss MBK nHa umsa [epxarens, epxarens nomkeH B cucreMe JIBO wnm
KopropaTuBHOM caiite Www.thchank.uz o3nakomMuthest W akuentoBaTh (mpuHsaTh) ['Y H
3anpocutb oTKpeITHE MBK.

Ilocne ycmemHol wuaeHTugukanuu W akuentoBaHus J[lorosopa B cucreme JIBO banka,
Hepxartento oTkpbiBaeTcss CyeT He MO3/HEE CIEAYIOIIEro OaHKOBCKOTO JIHS U BBIITYCKAETCs
MBK B Teuenue 5 0aHKOBCKHX JTHEM.

Ecmu MBK BupTyanbHas 6e3 (pU3MYecKOro HOCHUTEINS, TO KapTa akTUBHpyeTcs: B TeueHue 30
MHUHYT IIOCJIE€ 3aKa3a 4epe3 MPUIOKEHUE NPU YCIOBUH, eciau Jlepikarens, 3aKa3aBLIMN KapTy
SIBJIIETCS BEPUPHUIIMPOBAHHBIM.

ITocne otkpeiTuss Cuera u Bbimycka MBK, MBK Beiaercs [lepxatento mpu NOCEMIEHUH UM
banka, 1060 nocTaBisieTcs KypbepoM U MepeaeTcs JIMYHO Mociie UASHTU(DUKAIIMY JTHYHOCTH.

bank Beimyckaer MBK co cpokoM 70 5 neT co AHS BbIMYCKa C BO3MOKHOCTBIO MPOJICHUS Ha
HOBBII CPOK.


http://www.tbcbank.uz/

6.7.
6.8.

6.9.

6.10.

6.11.

6.12.

‘\ TBC FeHepaanbIe YCJI0BUA 11O IPECIOCTABIICHUIO 0OaHKOBCKUX IMPOAYKTOB U yCJIYT
N

«AKB «TBC Bank»»
Ha ocraTok neHexHBIX CpeAcTB, Haxoasmmxcs Ha Cyere, IPOIEHTH HE HAYUCIISIOTCS.

Yceayra CMC uHbopMHUpOBaHUS B LEISX MOJTYUYEHUS SJICKTPOHHBIX YBEIOMIICHHH 00 oreparusax
¢ npuMeHeHueM MBK noakirodaercss aBTOMaTHYECKH.

MBK MmoryT ObITh 3a0J0KHMpOBaHbl BaHKOM MM yIOJIHOMOYEHHBIM OpPraHOM B IOPSAJKE,
YCTaHOBJICHHBIM ['Y, TOTOBOpPOM Ha OTKPBITHE U OOCITYy>)KHBaHUE MEXKIAYHAPOIHOW OaHKOBCKOM
KapThl U JIEHCTBYIOIUM 3aKOHOAaTeNIbcTBOM PecryOnuku Y30ekucraH.

MBK moxer ObiTh 3a0nokupoBaHa [lepkaTesieM MO €ro MUCHhbMEHHOMY 3ampocy, JIHOO I0
3ampocy Mo KaHajaM CBS3H, IpeaycMOTpeHHbIM B I'Y win ¢ nomombto IbO banka.

IIpunocranosinenne onepauuii o MBK ocymecrsiusercas B coorBerctBuu ¢ «lIpaBunamu
BHYTPEHHEIO KOHTPOJS IO HPOTUBOACHUCTBHIO JICTAIU3ALMHU JOXOJOB, IOIYYEHHBIX OT
NPECTYNHOW  JEATENbHOCTH, (PUHAHCHPOBAHWIO  TeppopusMa ©  (UHAHCHPOBAHUIO
pacrpoCTpaHEHHUsI OPYXKHsI MAacCOBOIO YHHYTOXKEHHUS Ul KOMMEPUECKHMX OaHKOB» U HHBIX
Clly4asix, IPeayCMOTPEHHBIX JEMCTBYIOLIUM 3aKOHOIaTeIbCTBOM PecnyOnuku Y30ekucTaH.

[Ipu ocyiiecTBieHUMH TpaH3aKUMU B BaltoTe, oTaMyHOM OoT Bamotel MBK XonaupoBanue
CPEIICTB OCYIIECTBISIETCS MO Kypcy IaTexxHol cucteMbl «VISA» wa Jlary Tpan3zakuuu.
Cnucanue cpeacts co Cuera u MBK ocymectBasiercs no Kommepueckomy kypcy banka Ha
Haty Pacuera.

Komnpomeranus.

6.13.

6.14.

6.15.

[Tpu obHapyx)eHuu nopuu, Kpaxxu w/wmm yrepu MBK wimy BO3SHUKHOBEHUS TOIO3PEHHUHN, YTO
MBK unu ee pexBusuThl, a Taxoke [IMH kapThl, Koapl 10cTyna, ayTeHTU()UKALMOHHBIE JaHHBIE,
ANEKTPOHHOE YCTPOHCTBO Jlep:karesnst MOTiu ObITh YTpau€Hbl WM OXUIIEHBI, a TAK)KE B CIydae
u3psaTHst MBK B bankomare (ATM) w/unm B cilydyae M3MEHEHUS MMEHH WIH (QaMUIIHH,
Jleprkatenb TOSKeH He3aMeUTUTENIbHO yBeoMUTh bank mocpencrsom Call-tientpa n/winm uHbM
crocobom ykazanHoM B I'maBe 10 nacrosimux 'Y u 3abnokupoBats MBK, a Taxxke momarthb
3asBJIEHUE O TOCPOYHOM nepesbintycke MBK.

Ecnu MBK, panee 00bsiBIeHHas yTpaueHHOM, OyaeT HalieHa, Jlepxarens 00s3aH BEpHYTh €€ B
bank.

Hepxarenp npu ucnoib3oBaHun MBK MoXeT coBepuiaTh CleIyroIlMe BHABI OIEpaluii,
npenocraBisgeMblx bankom B pamkax [loroBopa Ha OTKpbITHE U 0OCITYKHBaHHE
MEXTyHapOAHOI 0aHKOBCKOM KapThl:

6.15.1.  Omurata ToBapoB (padoT, yciyr) B cetu MIHTEpHET;
6.15.2. [lomonHeHWe KapThl MyTeM KOHBEPTAIMK CPeACTB ¢ KapThl HUMO u Uzcard
6.15.3.  IMomyuenue cnipaBouHo¥ uHpopMmaruu 1o MBK n Cuery.

6.15.4. IlepeBonbl EHEKHBIX CpeACTB Mexay BupryansHoil kaptoit VISA u kxapramu B
HanmoHanbHOH Bamore (Humo, Uzcard) B moOuimbHOM mpuiokennn TBC UZ
OCYILECTBISIOTCS C NMPUMEHEHHEM OOMEHHBIX KypcoB baHka, yCTaHOBIEHHBIX Ha
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A TBC

['enepanbHbIe YCIOBUS MO MPEAOCTABICHUIO OAHKOBCKUX POJAYKTOB M YCIIyT

«AKB «TBC Bank»»
MOMEHT TaKOT0 IepeBoaa. DT 0OMEHHBIE KyPChl OTOOpaXKalOTCs BO BpEMsI IepeBoa
Hepxatento OaHKOBCKOM KapThl, M MOATBEPKICHHWE TAaKOrO0 MEpeBOJa O3HayaerT
COrJIacHe BIa/Ieiblla OAaHKOBCKOM KapThl ¢ OTOOpa)kaeMbIMH OOMEHHBIMU KypCaMH.
[Ipu konBepranuu cpeactB Mexay kapramu Humo/Uzcard u BuptyanbHol kapToit
Visa B npunoxeanu TBC UZ, cyMMbI KOHBepTalMii OKPYTIISIIOTCS 10 COTHIX. B cBsi3n
C 3TUM, B TAKUX CIy4yasX KypC KOHBEPTALMU MOXKET OTIMYATHCS OT YKA3aHHOTO B
IIPWJIOKEHUHU B OOJIBIIYIO WJIM MEHBUIYIO CTOPOHY.

6.16. bank ob6s3yeTcs:

6.17.

6.16.1.

6.16.2.

6.16.3.

6.16.4.

6.16.5.

6.16.6.

6.16.7.

6.16.8.

oTKpbITh Cyer mociie akuenToBaHusl Hacrosmux 'Y, 3akmouenust Jlorosopa Ha
OTKpBITHE U 00CITy’)KHUBAaHUE MEXKyHapOAHON OAaHKOBCKON KapThl ¢ JlepkaTenem.

Ecmu MBK wumeer ¢usnueckuii Hocutenb, mocie OTKpbITHS Cuera BBIIATH
Hepxarento MBK.

Eciu MDBK BupTyanpHas — MNOpenoCTaBUTh BO3MOKHOCTH IOJYYUTh TOJIHBIE
PEKBU3UTHI KapThl IOCPEACTBOM MOOMIBHOTO IIpUiIoKeHus: banka.

B CJIy4ae yTpaThl, TOBPEKICHHS WK UcTeueHus cpoka aerctBusa MBK Jlepkarens no
ucreueHun He Oosee 5 (I1aTh) OaHKOBCKMX THEH C JaThl MpHEMa 3asBKH/3ampoca,
BbIaTh HOBYRO MBK Ha ocHoBaHuwm 3asBKH/3ampoca Jlepkartens, IOJXaHHOMA
MOCPEICTBOM YJAJICHHBIX KaHAJIOB CBSI3M, MPEIyCMOTPEHHbIX B Hacrosamux ['Y B
COOTBETCTBHUM C OaHKOBCkMMH  Tapudamu, pa3MenméHHbIMH HA  CaiTe
www.thcbank.uz.

OKa3bIBaTh YCIyI'H MO MPOBEACHUIO PACUETOB MO MOpy4YeHUIo Jlepkarens B paMKax
JEHCTBYIOLIEro 3aKkoHoAarenbcTBa PY3 u HacTosuero Jlorosopa.

omokupoBatb MBK mno mnucbmMeHHoMy 3asBieHuto Jlepxkarens WM Opu
COOTBETCTBYIOLIIEM OOpAIlleHUH MOCPEICTBOM KAaHAJIOB CBSA3M TMPH  YCIOBUH
MIPOXOKACHUS COOTBETCTBYIOIIEH naeHTUPUKAuK Jlepkarens.

npu pactopxkeHun JloroBopa Ha OTKpBITHE M OOCITyKMBAaHHE MEXIYHAPOAHOM
0aHKOBCKOW KapThl BepHYTh JlepikaTenmo oCTaToK AECHEXKHBIX cpeAacTB co Cuera
CIOCO0OM, COOTBETCTBYIOLIEM JIEHCTBYIOIEMY 3aKOHOJATENbCTBY PecryOmuku
VY30ekucTaH UCKIIOYUTEIBHO B O€3HaIMUHOMN popme.

nebetoBaTh CueT Ha CyMMBbl BCEX OIEpaluii, COBEpLIECHHbIX nocpeactBoM MBK,
YMCHBIIAKOMIHUX OCTATOK CPCIACTB Ha C‘-IGTG, a TaKK€ Ha CyYMMbl KOMHCCHUOHHOI'O
BOo3HarpaxxaeHuss banka 3a coBepuieHue Jlep:kareneM YKa3aHHBIX —OIEpalui,
cornacHo Tapudam OaHka.

bank umeer npaso:

6.17.1.

npuoctaHoBuTh aAevictBue MDBK, B ciywae Hapymenusa /[lepxaremeMm ycnoBuit
Hacrosmux ['Y, JloroBopa Ha OTKpbITHE M OOCIY)XHBAaHUE MEXKIyHAPOIHOMN
0aHKOBCKOM KapThl M HOPM JEHCTBYIOIIEr0o 3aKOHOJAATeNbCTBa PecmyOnuku
V36ekucran.


http://www.tbcbank.uz/
http://www.tbcbank.uz/
http://www.tbcbank.uz/
http://www.tbcbank.uz/

6.18.

A TBC

6.17.2.

6.17.3.

6.17.4.

6.17.5.

6.17.6.

6.17.7.

['enepanbHbIe YCIOBUS MO MPEAOCTABICHUIO OAHKOBCKUX POJAYKTOB M YCIIyT
«AKB «TBC Bank»»
3abnokupoBatb MBK B mobGoe Bpems ecinu Ha 3TO JaHO IHCHBMEHHOE WIIH
HalpaBJICHHOE IOCPEACTBOM YJAJICHHBIX KaHAJIOB CBS3U 3asBieHHe [lepxarens.
Hamnpumep, B citydae yrepu unu nopun MbK.

HE NIPOM3BOIUTH IlepedncieHue cpeactB Ha Cuera M IeNM, 3alpELICHHbIE WIIH
IPOTHUBOpEUaIe ASHCTBYIOIEMY 3aKOHOAATeNbCTBY PecryOunku Y30ekucTaH.

B Cllydae HEOOXOJAMMOCTH, B YCTAaHOBJIEHHOM JACWCTBYIOLIUM 3aKOHOJATEILCTBOM
MOPsIIKE, MPOBEPATH 3aKOHHOCTh MPOM3BOAUMBIX [lepkarenem onepanuii mo Cyety u
3anpammBaTh HEOOXOAUMBIE MTOITBEPKIAIOIIUE JOKYMEHTHI, CBSI3aHHBIE C OKa3aHUEM

YCIIYT.

pacTopruyTh JIoroBop Ha OTKpBITHE M O0CITYKUBAaHUE MEXKIyHAPOAHONH OaHKOBCKOM
KapThl B cily4ae HapylueHus JlepxkareineMm ycinouil Hacrosamux ['Y, JloroBopa Ha
OTKpBITHE U OOCITY>KMBAaHHUE MEXAyHApOAHOW OaHKOBCKOM KapThl M HOPM
JCHCTBYIOIIETO 3aKOHOJATENbCTBA PecrmyOnnku Y30eKUCTaH B COOTBETCTBHH C
JEHCTBYIONIMM 3aKOHOAATEIbCTBOM PV 3.

3a0oKupoBaTh ONEpanuy IO KapTam 0e3 NpeaBapUTEIbHOTO YBEIOMIICHHUS B
CIIETYFOIINX CITYqasX:

6.17.6.1. mpenmonaraeMoro MOIIEHHUYECTBA KaK Mepa 3alluTHl,
6.17.6.2. mo TpeboBaHMIO rOCYJAPCTBEHHBIX OPraHOB

6.17.6.3. BrmroueHus Jlepkarenss B CAaHKIMOHHBIA CITHCOK COTJIACHO CAHKIUSM
YIOJTHOMOYEHHBIX MEXAYHAPOIHBIX OpPraHU3alliid, a TaKKe B CBI3U C
HapyILIEHUEM MEKyHapOIHbIX HOpM 3muccuii MbK.

6.17.6.4. B WHBIX ciryJasix, IIPEyCMOTPEHHBIX JNENCTBYIOIUM
3aKOHO/IaTEIILCTBOM.

bes cormacus I[epxcaTen;I cruckeiBaTh co Cuera:

6.17.7.1. KOMHCCHOHHOE BO3HArpakJIeHHWE 3a yCIIyTH baHka B COOTBETCTBUU C
tapudamu banka;

6.17.7.2. cpenctBa, ommOOYHO 3auucieHHble Ha CuUeT TpH  HATHYUH
COOTBETCTBYIOLIETO 0OOCHOBAHMS.

Jepxarenb o0s3yeTcs:

6.18.1.

6.18.2.

6.18.3.

ucnonb3oBate MBK cormacHo J[loroBopy Ha OTKpeITHE U OOCIIyKHBaHUE
MeXAyHapoAHONH OaHkoBcko kaptTel, ['Y, wuHcTpykuusam banka u Hopmam
JENCTBYIOLIErO 3aKOHOAATEIIbCTBA.

oIJIauMBaTh BCe pacxoibl U norepu baHka, cBsizaHHbIe ¢ HapyuleHreM JloroBopa Ha
OTKPBITHE U 00CITy>)KHUBAaHHE MEXTyHapOAHOH OaHKOBCKOM KapThl [lepkarenem.

HE MO03JHee CIEQYyIoero OaHKOBCKOIO JHS C MOMEHTa OOHapy»KEeHHUs YTpPaThl
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6.19.

6.20.

6.21.

6.22.

‘\ TBC ['enepanbHbIe YCIOBUS MO MPEAOCTABICHUIO OAHKOBCKUX POJAYKTOB M YCIIyT
- «AKB «TBC Bank»»
(motepu, kpaxu u T.1.) MBK HanpaBute B baHk 3asBineHHE W/WiIM yBeIOMJICHHUE
MOCPEICTBaM KaHAJIOB CBSI3H, MIPEyCMOTPEHHBIX B HacTosAmux I'Y 06 yrpare MBK;

6.18.4. omnaumBaTH KOMHCCHOHHOE BO3HArPa)KIEHHUE 3a Bce COBEpUICHHBIE ¢ ToMomsi0 MBK
OIlepalluu B COOTBETCTBUU C JeiicTByromumMu Tapudamu banka.

6.18.5. B Teuenuwe 3-x KaleHIAPHBIX JHEW cOOOMMTH BaHKy O ciydasx W3MEHEHHUs MecTa
KUTENbCTBA, MACIOPTHBIX JaHHBIX, TeNe()OHHBIX HOMEPOB M HUHBIX CYIIECTBEHHBIX
TaHHBIX JlepkaTelns MoCpeICTBOM YAAJICHHBIX KAaHAJIOB CBS3HU, MPEAYCMOTPEHHBIX B
gactosamux ['Y.

6.18.6. B cnyuae Komnpomeranuu, BKiItoUYasi HOJy4YeHHUE JOCTyIa TpeTbuMu junamu, [TMH
KapThl, KOJOB JOCTyNa W ayTCHTH()UKAIMOHHBIX JAHHBIX HE3aMEIJIHTEIIBHO
YBEJIOMHThH baHK JUIsl KX U3MEHEHUSI.

6.18.7.  exeHenenIbHO MPOBEPATH TPAH3AKIMU, COBEPIIEHHBIE 10 €ro Kapre, yepe3 Vcropuro
TpaH3aKLUH, JOCTYIHYIO B MOOMIbHOM npuiioxkenuun TBC UZ.

Jlepateiib UMECT MPaBo:
6.19.1. 1onoJHATH OCTATOK Ha cBoeM Cuere.

6.19.2. momyuats BbIUCKY 10 CUeTy, TJIe OTpaXKaloTCcs BCe MPOBeAeHHBIC UM oneparuu. [Ipu
sToM Jlepxarenb JOKEH JIMYHO 3alpOCUTh JaHHYIo yciayry y banka nmocpencrtsam
yIaJeHHBIX KaHAJIOB CBSI3U, IPEyCMOTPEHHBIX B HacToAImX ['Y.

6.19.3. cBOOOIHO pacmoOpsDKAaThCSI CBOMMH JEHEXHBIMH cpeiacTBaMu Ha Cuere B paMKax
JEHCTBYIOIIETr0 3aKOHO/IATEIbCTBA U TpeOoBaHuii HacToswiero Jlorosopa.

6.19.4.  GmoxupoBath win pazbnokupoBath MBK mocpenctsom J1BO.

6.19.5. mocpeacteom JIBO momath 3asBKy Ha mepeBbllyck MBK, mpu ycrmoBum oriatbl
KOMHCCHH COTJIACHO JeicTByIomuM Tapudam banka.

6.19.6. otkazatecs oT wucnonb3oBaHuss MBK ¢ mocnenyrommm 3akpeiTuem Cuera Ha
OCHOBAaHUH IMOJAHHOTO 3aABJICHU.

Jlepxatenb 00si3yeTcss OIUIaTUTh Bce yciayrn banka mo Tapudam, yka3aHHbIM Ha caiiTe
www.thcbank.uz.

Omrara yciyr, OKa3bIBa€MbIX baHKOM B COOTBETCTBUU C JOTOBOPOM Ha OTKPBITHE H
o0CITyKMBaHUE MEXIyHapOJAHONW OaHKOBCKOM KapThl, CIHHChIBaeTca ©Oe€3 akuenra u
JONIOTHUTENBHOTO corflacus Jlepkarens B OeccriopHOM mopsike. JlepikaTellb TakkKe MOXKET
OIJIaYMBATh YCIYTU B O€3HATHYHON (popMe U3 CPEeCTB APYTUX CUETOB.

bank BnpaBe u3MeHsTh Tapudbl, ycrnoBus ['Y u 6aHKOBCKHX MPOAYKTOB baHka, mpu aToM bank
yBeoMisIeT 00 u3MeHeHusx TapudoB 3a 10 mHel 70 WX BCTYIUICHUS B CHIIYy, pa3Melas
uHpopmanuo 06 3ToM B cpernctBax /IbO, momemenusix oraenenuii banka, a Takke Ha
cTpaHmIax BeO-caiita Oanka Www.tbchank.uz, Tonbko B ciiydae eciM Takhe U3MCHEHHUS HE

IpoOTUBOPCHUAT ﬂeﬁCTBYIOLHGMy 3aKOHOOAaTCIILCTBO PCCHy6HI/IKI/I V30ekucTan U He HapylmaroT
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6.23.

6.24.

6.25.
6.26.

6.27.

6.28.

6.29.

6.30.

6.31.

6.32.

‘\ TBC ['enepanbHbIe YCIOBUS MO MPEAOCTABICHUIO OAHKOBCKUX POJAYKTOB M YCIIyT

- «AKB «TBC Bank»»

npaBa norpeduTeneii 6aHKOBCKHUX yciyr. B ciyuae ecnu Jlep)kaTenb HE MPeTOCTaBUI KaKHX-
TM00 TPETEH3WH WM BO3pAXKEHUH 1O HM3MEHEHUsM B TedeHue 10 AHEH ¢ MOMEHTa HuX
nyOIMKanny, TaHHBIE U3MEHEHUS BCTYAIOT B 3aKOHHYIO CHIy H JlepiKaTenb MoATBEPkKAaeT 10
HUM CBOH IIpaBa U 00513aHHOCTH.

bank He HeceT OTBETCTBEHHOCTH 3a MPOCTOM, BO3HUKAIOMIHE B paboTe cuctembl « VISA».

baHk He HeceT OTBETCTBEHHOCTH 3a NPOU3BEICHHbIC TPAH3aKLIMU B IUIATEKHBIX CUCTEMaX BHE
banka, cooTBercTByIOUIME 00s3aTeNbCTBA M OTBETCTBEHHOCTh CTOPOH  PErYJIHPYETCS
OT/eJIbHBIMU NPAaBOBBIMH JJOKYMEHTAMU MPEI0CTABICHHBIE IIATEKHBIMU CUCTEMaMHU.

bank He HeceT OTBETCTBEHHOCTH 3a OTKa3bl OT o0cmykuBanust MBK Tpersumu mumamu.

Jlepkatelib, paBHO Kak U baHk, HeceT OTBETCTBEHHOCTh 3a oOeclieueHue KOH(UACHINAIbHOCTH
uHpopmanuu 1o HactosmuM 'Y u JloroBopy Ha OTKpBITHE M OOCITYKUBAaHHE MEXTyHAPOIHON
0aHKOBCKOM KapThl.

B ciyuae ecin ofHa M3 CTOPOH NPHU UCIOJIHEHUHU JOrOBOPAa HAa OTKPBITHE M OOCIYyXKHBaHHE
MEXYHapOAHO! OaHKOBCKON KapThl HapylIaeT IEHCTBYIOLIME 3aKOHOAATENbHbIE aKThbl, TO
BTOpasi CTOPOHA HE HECET 33 3TO OTBETCTBEHHOCTH.

OTBETCTBEHHOCTh CTOPOH B ClyyasX, HENPEAYCMOTPEHHBIX HACTOAILIMM JIOTOBOPOM,
perynupyercss HactosamuMu [Y W JASUCTBYIOHNIMM  3aKOHOJATEILCTBOM PecryOnmku
VY30ekucraH.

Bce cnopsl, Bo3HUKarolMe B MPOLIECCE MCIOJHEHUS CTOpoHaMu [loroBopa Ha OTKpBITHE U
o0CITy’)KUBaHHE MEXIYHapOAHOM OaHKOBCKOM KapTbl, OyAyT paccMaTpUBaThCs CTOPOHAMHU
IIyTeM IIEPErOBOPOB, a IIPH HE JIOCTIKECHUU 0000 JHOTO COTTIacusi CTOPOHAMH, CIIOp IepefacTcs
Ha pacCMOTPEHHUE B IPakJaHCKUM CyJl IO MECTy perucrpaunu banka.

JloroBop Ha OTKpBITHE U OOCITYKUBAaHUE MEXKyHAPOIHON OaHKOBCKOW KapThl BCTYHAET B CHITY
CO JIHSI €r0 aKIenToBaHus Jlep:kateneM U JeMCTBYET 10 PACTOPIKEHUS M0 WHUIIMATHBE JTHOO0H
u3 CTopoH, 1100 MO PEHICHHIO Cya.

JloroBop Ha OTKPBITHE U OOCIYKMBaHHE MEXKIyHAPOIHON OAaHKOBCKOM KapThl, MOXKET OBITh,
pacTOPrHyT MO WHHUIIMATUBE OJTHOM U3 CTOPOH, MPH YCIOBHUU MHUCbMEHHOIO YBEAOMIICHUS WJIU
MOCPE/ICTBOM YJQJI€HHBIX KaHAJIOB CBS3U JIpYyroil ctopoHsl 3a 30 nHe A0 mpeanonaraéMoro
pacTtopkeHusl AoroBopa npu ycioBuu, 4yto: Bce MBK, Bbeimanubie [lepxkarento bankowm,
BO3BpariarTcs banky B pabodem cocTossHuu; J{epkaTenb BBIMTOIHUI BCe 00s3aTeIbCTBA TIEpe]
bankom no nHactosimemy JloroBopy; Jlep:katens HE UMEET 3aI0J>KEHHOCTH niepest baHkoM;

[Ipu pactopxkennn JloroBopa Ha OTKpHITHE U OOCTY>KMBaHHWE MEXIYHAPOJAHONH OAHKOBCKOM
KapThl miara 3a BeIMyck MBK, komuccnonHoe BO3HarpaxaeHune 3a o0padoTky Omnepamnuii u
npyrue BeITuIaThl cornacHo Tapudy banka, Jlepkarernto He BO3BpAIAIOTCS.

Crnopsl 10 TPaH3aKUUAM:

6.33.

Ecnu [lepxatens yBepeH, 4TO TpaH3aKIMs MO KapTe He Obla aBTOpU30BaHa UM, Jlepikarento
clIeIyeT HeMeIJIEHHO 3a0JI0KUPOBATh CBOIO KapTy MOCPEIACTBOM MOOMIBHOTO TipuiioxeHus TBC
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6.34.

6.35.

6.36.

6.37.

6.38.

6.39.

6.40.

6.41.

6.42.

‘\ TBC FeHepaanbIe YCJI0BUA 11O IPECIOCTABIICHUIO 0OaHKOBCKUX IMPOAYKTOB U yCJIYT
N

«AKbB «TBC Bank»»
Uz unu no3BouuTth B Call-nienTp banka

baHk He HeceT OTBETCTBEHHOCTS 3a JTF00bIe (PMHAHCOBBIE MOTEPHU U TPAH3AKLIKHU, TPOU3BEICHHBIC
KeM-1100, 3a yTpaTy BBI3BaHHBIE HapyiieHueM Jlepxkarenss o00s3aTelbCTBA COXPAHCHUS
KOoH(bUIeHIMaTbHOM nHbOopMaIuu, 10 npeaocTaBieHus JlepkareaeM TMCbMEHHOTO COOOIIEHUS
banky o kpaxe nnm yrepe MBK u uro Jlepxkarens, nogo3pesaet uzpectHocts [IMH koga MBK
TPETHUMHU JIUI[AMH UITU KEM-JTNOO erie.

B cnydae BO3HMKHOBEHHS CHOpa IO HECAHKIIMOHUPOBAHHOW TpaH3akuuu [lepxkarens
corjarraercs 3a0okupoBarh cBoro MBK.

Omnepanuu, COBEpIIEHHBIE C HCMOJb30BaHMeM TexHosnorun 3D-Secure nHe momnexar
OCIIapUBAHUIO U CUUTAIOTCS MPOU3BEIEHHBIMU caMuM Jlepikarenem.

baHK HE HeceT OTBETCTBEHHOCTH IO ONIEPAIIHSIM:
6.37.1.  CcOBepIICHHBIM C UCIIOJIb30BaHUEM TexHoyoruu 3D Secure;
6.37.2.  coBepIIEHHBIM B HapylIeHue HacToauwmx 'Y, Hacrosmero Jlorosopa;

6.37.3.  cosepuiennbiM 1o MBK 1o 6mokupoBku MBK [lepxkatenem uepes JIbO wiu npyrum
KaHaJIOM, OTOBOPEHHOM B Hactosamux 'Y u HacTosiiumm Jlorosope

Ecan Hep)KaTeJIB IMOCJIC MPOBCACHHUA OIUIAThI NEPECAYyMacT, bank YK€ HC CMOKET OTMCHHUTH
TPAaH3aKOUIO. B JaHHBIX ClIydasax I[ep)I(aTCJII) JOJIZKEH CBA3aTHCA C HpOI[aBIIOM/HOCTaBHII/IKOM
HaIpsaMyro.

bank He maeT HMKAaKUX rapaHTHMH KayecTBa TOBApPOB M YCIYI M HE HECET OTBETCTBEHHOCTH 32
YCIYTH, MpeloCTaBiIsieMble JI0ObIM MPOJABLOM WM MOCTAaBUIMKOM yciyr. JIroOoit crop mo
9TOMY MOBOAY AOJDKEH PEIIAThCsl HEIOCPEACTBEHHO € IPOAABIOM MM ITOCTABIIUKOM YCIIYT.

Jlepxatens UMEET MpPaBO OCIIOPUTH OMEPAIIUU, COBEPIICHHbIE C Hcnoiab3oBaHueM MBK, ecnu ¢
MOMEHTa UX COBEpIIEHUs Mpoiwio He Oosiee 30 KaleHIapHbIX THEH

Bpewms, HeoOxonaumoe [uis paspelieHHs CIIOPHOM oOIlepalud, MOXET BapbUpOBaTbCS B
3aBHCHUMOCTH OT CJIOHOCTH JIeJla I MOKeT cocTaBIATh oT 60 1o mpumepHo 120 paGounx aHei.

[Ipu HeobxomumocTn baHkK MOXeT MOTPeOOBaTh/3aPOCUTH MOMOTHUTENBHBIE JOKYMEHTHI
(manpumep, cuer-HakTypy, YBEIOMIICHHS 00 OTKa3e OT YCIYTH, IJIAaTeKHbIE KBUTAHIINH),
KOTOpPBbIE MOTYT ITIOMOYb B CIIOPHOM CUTYallUH.

I'maBa 7. OO0mme ycJIOBHSI KPEAUTHBIX NIPOAYKTOB

7.1.

7.2.

Ha ocnoBanuu ganabix ['Y kimeHT/Bnanener; 0aHKOBCKOW KapThl HIMEET MPAaBO MCIIOIH30BaTh
KpEeIUTHBIC IPOYKTHI, YKa3aHHbIE Ha calite WwWw.tbchank.uz.

Kaxaplii KpeUTHBIH MPOMYKT pa3MerieH Ha caite Www.tbchank.uz. O6uue momoxeHus o
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7.3.

7.4,

7.5.

7.6.

‘\ i I'eHepasbHbIE YCIOBUS 110 IPEAOCTABIEHIIO GAHKOBCKUX IPOAYKTOB U YCIIyT

- «AKB «TBC Bank»»

KPEUTHOM MPOAYKTE ONpEAENsIoTCS HAcTosledl TaBoif, a KOHKPETHbIE YCJIOBHS
OTIPEJIENAIOTCS U PEryIUPYIOTCS OT/CIBHBIM JIOTOBOPOM O COOTBETCTBYIONIEM KPEIHUTHOM
npoJyKTe, 3aKmouaeMbiM CTOPOHAMM.

KiuenT nomxken nonath 3asiBKy B baHK 1715 MOy4eHHs] KPEAUTHOTO MPOIYKTa, B TOM YHCIE C
nomotbio JIBO (HECKOJIIBKO MPOAYKTOB pa3pelieHO IMoy4yaTh Ha OCHOBAaHUU 3asIBKH,
CIeTTaHHOW C TOMOIIIBIO ANEKTPOHHBIX CPEJCTB CBSI3U (MOOMIIBHOE MPUIIOKEHHE, TIEPCOHATBHBIN
KaOuHeT, U T. 11.). bank paccmaTtpuBaeT 3asBKy KiieHTa U caMOCTOSITENIBHO PEIIAeT, yTBEPAUTD
WM OTKJIOHUTH 3asBKY Ha BbIJIa4y KPEAUTHOTO MPOAYKTA.

[Tocne nonyyenust kpeautHoro npoaykra KinueHt (3aeMiuk) o0s3aH €ro BEpHYTh U YIUIATUTH
MPOLIEHTHI (BO3MOKHBIE IMEHU /mTpadbl) B COOTBETCTBUU C YCIOBUSMH, OTOBOPEHHBIMU B
ornensHOM Jlorosope ¢ bankom.

[IporieHTBI HAuYMCAIOTCS Ha HemorameHHoe o0s3aTenbcTBo Kimenta nepen bankom u
PaCCUUTHIBAIOTCS B COOTBETCTBUU C (PaKTHUUECKUMU JHIMH HCIIOH30BaHMS O0OBEKTa HA OCHOBE
Meroza u3 pacuera 365 nHell B roay.

bank BmpaBe chuceiBaTh B OECCIIOPHOM TOPSJIKE IEHEKHBIE CPEICTBA CO BCEX CUYETOB
Knuenrta/3aemmmka B banke u  Apyrux KomMMmepyeckux OaHKax, TpeOoBaTh OT
Knuenra/3aemmiuka, mpaporpeemanka KimmenTa/3aeMmmka J0CpOYHOT0 TIOTAIIeHUs KpeauTa (¢
y4eTOM HAaYUCIIEHHBIX MIPOIEHTOB), U/WIN MPEKPATUTh AATbHEHIIIYIO BbIIayy B CIy4asx:

7.6.1. HAPYIICHUSI U/WJIM  HEUCTIOTHEHHUS W/WM  HEHAJJIeKAIIETO WCTIOTHEHUS
Knuentom/3aémMImukoM npUHSTHIX Ha ce0s 0013aTeNbCTB MO KpeauTHOMY J[oroBopy,
HacTosmux I'Y;

7.6.2. ecnu KnueHt/3aeMiuk Ans MOMydeHUs KpeauTa MpeAcTaBusl baHKy JOXKHbBIE WU
HETIONHBIE CBEJCHUS 10 BOMPOCAM, SIBJSIOMIMMUCS PEIIAIONIUMU JIJIsi TPUHSITHS
pelIeHus 0 MPEJOCTABICHUH KPEINUTA,

7.6.3. yTpaTbl OOEeCreyYeHus: BO3BPATHOCTH KpEIUTa WM CHIDKCHHS CTOMMOCTH
obecneucHuUs;
7.6.4. npu HE0OOCHOBaHHOM oOTKaze Kimenrta/3aéMmIuka OT akKIENTOBaHUS TUIATEKHBIX

TpeboBanuit banka;

7.6.5. HECBOEBPEMEHHOI'0 TMOTaIIeHUsT OCHOBHOTO JI0JIra, MPOIEHTOB W/HUIM JAPYTUX
IIJIATEXKEH 10 KPEIUTY, BBITEKAIOIUX U3 YCIOBUM KPEIUTHOrO forosopa u I'Y;

7.6.6. He 0(hopMIIEHHS JTI0TOBOpA 3aJI0ra B TEUEHUE CPOKa MPEAYCMOTPEHHOTO KPEAUTHBIM
JIOTOBOPOM C J1aThl 3aKJI0YEHHSI KPEJUTHOIO JOTOBOPA;

7.6.7. yxyamenus ¢uHaHcoBoro cocrtostHus Kimenrta/3aemiuka, B T.4. OTCYTCTBHUE
HCTOYHHUKA JIOX0/1a;

7.6.8. ecnu B oTHOoeHUH KimenTta/3aemMiinka Bo30yXI€HO YTOJIOBHOE JEJI0 TN00 Cy1e0HO0e
JIeNI0 WJIH €CITM Ha UMYIIECTBO 3aeMIIUKa B 00ECIIEYeHNE MOKPBITUS I0JITa HAIOKEH
apecT WM eCIM WMeNI0 MEeCTO OBITh 3aMOpaXMBAaHWE W/WJIM TPHOCTAHOBIICHHUE
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7.6.9.

7.6.10.

7.6.11.

7.6.12.

7.6.13.

7.6.14.

['enepanbHbIe yCI0BUS 110 TPEIOCTABICHUIO OAHKOBCKUX MPOIAYKTOB M YCIIyT

«AKB «TBC Bank»»
oreparyii ¢ JEHeKHBIMH CPEICTBAMHU WIJIM MHBIM UMYIIIECTBOM 3aEMIIIHKA;

HaJu4usl TOAO3PEHMI, YTO LEJbI0 3aKIOYEHUs M HCIOJIb30BaHUA KPEAUTHOIO
JloroBopa siBisleTcs  Jerajau3auus JO0XOJO0B, IIOJIYYEHHBIX OT IPECTYIIHOU
NEeSATEIbHOCTH, ¢buHaHCUpOBaHUE TeppOpU3Ma W ¢dbuHaHCHpOBaHUE
pacnpocTpaHEHUs OPYKUS MACCOBOI'O YHUUTOKEHUS;

Kiuenty/3aeMIMKy TNpeabsBICH KHCK 00 yIjare [ICHEXKHOW CyMMbI H/WIH
uctpeboBanust umyinecTBa KimeHta/3aeMiyka W/HMIM HaJIOXKEHHS apecta co
CTOPOHBI TPETbUX JIMI[, pPa3Mep KOTOPOrO CTaBUT TOJA YrPO3y BBIMOJIHEHHUE
KiuenTom/3aemiumkoM 00s3aTeNLCTB IO HAacToOsMIEMY JloroBOpY;

OLIMOOYHO 3a4YMCIICHHBIX JIEHEXXHBIX cpellcTB Ha cueT KimeHra/3aeMiiyka, B HesaxX
BO3BpaTa CyMM, IIEpEBEICHHBIX 10 OIIMOKE U/WIN IyTeM HapyIIeHHUS AEHCTBYIOLIETO
3aKOHOJATEIbCTBA W/UJIM MOAO3PUTENbHBIX CYMM, IPHU HMCIIOJIb30BAaHUU KPEIUTHBIX
poaykroB banka;

NOSIBJICHUS] KaKUX-THMOO0 (haKTOpPOB, YBEIMYHMBAIOIIUX PUCK HEBO3BpaTa CPElCTB IO
KpeauTy;

€CIIM HACTYyNuJI JI000H M3 HIDKEYKa3aHHBIX ClydaeB, WM, MO MHeHHIO banka —
HMEETCS yrposa HEHUCTIOJIHEHUS (HeHaaIexKAIIeTo WCIIOJTHCHHUS])
Knuentom/3aemimukom, o0s3arensctB 1o J[loroBopy, B CBA3M C JIOOBIM U3
HMXXCYKA3aHHBIX CJIy4YacB:

7.6.13.1. Hanuuue wIM BbIsABICHHE WHPOPMAIUU O MPEKPAIICHUH TPYAOBBIX
otHomenuii  Kimenra/3aemiuka ¢ PaGoromarenmem (B T.u.
MPEJICTOSIIIEM ), TOTyYEHHOM HA OCHOBAHUHU MMCbMEHHOT0/3JIEKTPOHHOTO
yBenomienust banka 3aemuiukom/PaboronareneM wian uH(poOpmanuu,
NOCTyNUBIIEH B baHK U3 IPYyruX HCTOYHUKOB;

7.6.13.2.  HacTyIUICHHWs CMEPTH WM ITponaku 0e3 Bectn Kimenra/3aeMiuka;

7.6.13.3. Hapymenuss KinmeHnToMm/3aeMIIMKOM JIO0OTO M3 CBOMX 3aBEPEHUN U
rapaHTHii;

7.6.13.4.  napymenus Knuenrom/3aemumkoM TpeOoBaHUM 3aKoHO1aTeNbCTBA PY3,
KOTOpOE HIOBJIEKJIO WIIN MOYXKET MOBJIEYb HapyIIeHne
Knuenrom/3aemiukom o0s3arenbeTB nepea bankowm;

Taxxe bank B mnpaBe TtpeboBarh or Kiumenrta/3aemiiuka, npaBonpeeMHUKA
Knunenra/3aeMiiyka JOCPOYHOTO MOTAIIEHUS KPEIUTHOIO MPOAyKTa (C yd4eToM
HAYMCIEHHBIX MPOILIEHTOB), B ciayyae ecnu Knment/3aemmuk OyAeT 3amopo3peH B
COBEPLICHUM TOJO03PUTEIbHBIX JEHCTBHM, MM OyAET BBISBICHO, YTO KPEIUTHBIH
MPOJYKT ObLI OJyYeH B LIENSAX COBEPILIECHUS TPOTUBONPABHBIX AEHCTBUM, WK OyJeT
BBISIBIIEHO, YTO KPEIUTHBIA MPOAYKT ObUI MOJTYYEH/TIEPEBEICH MOJHOCTHIO WIIH
YaCTUYHO JIMIAaM, KBaTHPUIHUpyeMbIM baHKOM B KayecTBe JIMIl, COBEPIIAIOIINX
M0JI03PUTENIbHBIE/TPOTUBOIPABHBIE ONIEPALIUH.



1.1.

7.8.

7.9.

7.10.

7.11.

7.12.

‘\ TBC ['enepanbHbIe YCIOBUS MO MPEAOCTABICHUIO OAHKOBCKUX POJAYKTOB M YCIIyT

- «AKB «TBC Bank»»

Knuent maer cornmacwme u ymoinHoOMouuBaeT bank oOpaOaTeiBaTh naHHBIe KineHTa,
npejcTaBieHHble B HacTosmuX [Y, 3akiouaemMbIx TOroBopax, a Takke B 0aze JaHHbIX banka
n/unn xpasmuecs B 6azax ganasix OO0 "Kpenutnoe 6ropo "KpenurHo-uH()OpMarmoHHbIH
aHATMTHYEeCKUH 1eHTp” (manee - bropo) u ['ocymapcTBeHHBIN peecTp KpeauTHOH nHpopMmauu
(3astoroBbIit peectp), WK B JHOOBIX IPYTHX OPTaHU3ALUX, IPEIOCTABIISIIOIINX CBEICHUS, B TOM
yicie (UHAHCOBBIX WHCTUTYTaX, MOOWUJIBHBIX oOlleparopax H T.I. OTa uHopmanus
o0pabaTbIBaeTcsl C LENbI0O OIEHKH KPEIUTOCIMOCOOHOCTH M OyJeT AOCTyNHA Ui KPEeIUTHOH
opranuzanuu (opraHusanuii), moanucaBmmMxcs Ha bropo w/mmu [ocymapcTBeHHBIN peecTp
KpeIUTHOW WHPOpMALMK, a Takke I TMOCTaBIIMKa WHGOpMAIMM W TOJyyareis B
COOTBETCTBHH C JCHCTBYIOIKUM 3aKOHOAaTeIbCTBOM PecryOnuku Y30ekucraH;

Knuent ocBemomiieH O TpaBax, MPeIyCMOTPEHHBIX 3aKOHOAATENBCTBOM PecryOmnku
V30ekncTaH, COrilacHO KOTOPBIM 110 3anpocy 3aeMiuka bank B kauectBe 00paboTUMKa JaHHBIX
00513aH UCHPABIATh, OOHOBIIATH, JO0OABIATH, OJOKUPOBATH, YAANSATH WM YHHUTOXKATH TaHHBIE,
€CIIM OHM SIBJISIOTCS] HETIOJIHBIMU, HETOUHBIMH, YCTAPEBIIMMH M MOJXy4eHBI U 00paboTaHbI
He3aKOHHO. KiMeHT Takyke 0CBEeIOMIIEH U COTJIaceH ¢ TeM, 4To baHk Oyzaer oOpabaTbiBaTh BCIO
KPEOUTHYIO/HE KPEIUTHYI0 W JPYTYI0 COOTBETCTBYIOIIYIO WH(OPMAIHIO, KacaroIlyrcs
Knuenra, koTopas BKIIOYaeT MPEAOCTABICHHE W TOJNydYeHUE HHpOpMaluu B/u3 bropo B
COOTBETCTBHUH C NPABUWJIAMH U YCIOBHSIMH, YCTAHOBJIEHHBIMH 3aKOHO/IATEIbCTBOM PecyOnuku
V30eKkucTaH;

JUis TNpUHATUS pelleHus B OTHOUICHWH 3asBKM KiMeHTa Ha KpeAMTHBIH NPOAYKT H/MIU
BbINIOJIHEHUS 00s13aTenbeTB Kinenra nepen bankom (Bkiroyasi moramieHue 3a/10JKEHHOCTEN)
bank umeer npaBo 3arpanuBaTh U oJyyaTh JH00YI0 YaCTHYIO MH(OPMAIIHIO HA KIIMEHTa Yepe3
TPETHUX JIUIL U TOCYJaPCTBEHHBIX JIMLL;

Ecmn Kinnent HapymaceT Kakoe-I11u00 00513aTeILCTBO MO A0r0BOPY WJIK €CJIU 3TO H606XOI[I/IMO
JJIs1 3alIUThI I[CHOBOﬁ penyTanunu 0aHKa W/WIIM €ro 3aKOHHBIX HHTEPECCOB, bank umeer mpaBso
nmoaaThb MCK B CyJ IO MECTY pCrucTpanuu banka.

bank umeer mpaBo B s11000€ BpeMmsl CIUCHIBaTh CyMMBbI ¢ Jto0oro cuera Kimenrta 6e3 ero
nocjenyomero o100peHus (0e3 yBeoMIIEHHUS) ¢ LENbI0 BBIMOJIHEHHs JTI000ro 00s3aTeNIbCcTBa
nepes 0aHKOM U 110CJI€ BOSHUKHOBEHHSI TAKOTO 0053aTENbCTBA;

Ecnu KimeHT/3aeMIUK He BBIIIAYMBAET CyMMY OCHOBHOTO JI0JIT'a, HAUMCIIEHHBIE IPOLICHTHI, U
JpyTHe BBIIJIATHI COTVIACOBAHHBIX ¢ BaHKOM IO yCIIOBUSIM KpEIUTHOTO A0roBopa, baHk nmeer
npaBo, a KiumeHnrt/3aemMmuk pgaer coriacue baHKy NpOBOAWUTH MEPEroBOphl (BCTpEUH) C
JIOTIONIHUTEIbHBIMU  KOHTAKTaMM, KOTOpble ObUIM YyKa3aHbl KiMeHTOM/3aeMIIMKOM TIpH
oopmieHnn kpeanuta B MOOMIBHOM IpuiiokeHnu banka. B nensx ucnonHeHus o6s3aTenbCTB
KinenToB/3aeMIIMKOB 110 KPEIUTHOMY JI0TOBOPY JIONOJHUTENbHBIMY KOHTaKTaMu, baHk umeer
IIPaBo MPEIOCTABIIATH UM CIIEAYIOIINE CBEACHUS:

7.12.1. HOMep pm3HUECKON/BUPTYyaTbHOW OAHKOBCKOM KapTHI;

7.12.2. Texymuii cuera KnueHTa/3aemMIiMKa B IENAX OIUIATHl HAJTWYHBIMU JICHEKHBIMU
CpeJICTBAMH Yepe3 KacChl IPYTHX OAHKOB;

7.12.3. cyMMy IpOCPOYEHHOU KPEeTUTOPCKOMN 3a0JKEHHOCTH;



7.13.

7.14.

7.15.

7.16.

7.17.

‘\ TBC ['enepanbHbIe YCIOBUS MO MPEAOCTABICHUIO OAHKOBCKUX POJAYKTOB M YCIIyT
- «AKB «TBC Bank»»
7.12.4.  HOMEp IOTOBOpA KpPEIuTa;

7.12.5.  womep ID xpeauTa a1 OmIIaThl Yepe3 IMIIATEIKHBIC CHCTEMBI.

[Ipu stom KimeHT/3aeMIMK corjamaercs, 4ro JaHHbE JeiicTBus banka He cuMTaroTcs
HapylleHHeM KOH(QUIEHIIMaIbHOCTH, a TaKXKe HapylieHrueM 3akoHa PecriyOnuku ¥Y36exucran «O
0aHKOBCKOM TaiiHe» co cropoHbl banka.

bank B cooTBeTCTBUU C TpeOOBaHUIMH JEHCTBYIOIIETO 3aKOHO/ATENbCTBA BIIpaBe YCTYNUTH
MTOJIHOCTHIO MJIM YaCTUYHO CBOM IpaBa TPEOOBAHUS MO KPEIUTHBIM MTPOIYKTaM TPEThEMY JIUILY.
[Ipu sToM baHk BrpaBe pacKkpblBaThb TAKOMY TPEThEMY JIMIlY, & TAKKE €ro areHTaM W HHbIM
YIOJTHOMOYEHHBIM UM JIUI[aM HEOOXOIUMYIO JIJIsl COBEPILICHUS TAKOW YCTYNKH HH(POpPMAIIHIO 00
YCJIOBUSIX KPEOUTHOTO IMPOAYKTa M 3aKIOUEHHOTO JloroBopa M HMHBIX JOTOBOPOB, a TaKXKe
MPEIOCTABIIATh TAKUM JIMLAM COOTBETCTBYIOIIMUE JOKYMEHTHI.

C npenocTaBiieHUEM 3a8BKU Ha MOJIY4YEHUE KPEAUTHOTO NpoaykTa KimeHT cornamaercs ¢ TeM,
YTO YJIY4LIEHUEM YCIOBUN NOroBopa [yl Kinuenra, B 4aCTHOCTH, SIBISETCA:

7.14.1. IpeaOoCTaBJIICHUC OTCPOUYKH BBIILIATHI IJIATCKA 110 MMOTAICHUIO 3a/I0JDKCHHOCTH,

7.142. yMeHbIIEHHE pa3Mepa CTaBOK KOMHCCHH, MPOIEHTOB M T.II., IPEAYCMOTPEHHBIX B
JloroBope Ha IpeA0CTaBlIeHUE KPEAUTHOIO IPOAYKTa U UHBIX KOMUCCHUH;

7.14.3. yBenuueHHUE pazMepa KPEIUTHOTO JTUMHTA;
7.14.4. mpenocrtaBiaeHUE IPIKC-TIEPHOJIA, JIBTOTHOTO IEPHOIA, IIPOMO-TICPUO/IA;
7.14.5. npenocTaBieHUE HOBOTO WJIH JIOTOJHUTEILHOTO KPEAUTHOTO JINMUTA;

Knuentsl MoOryT mody4aTh KpeauTHbIE TPOAYKTHI B baHke ¢ COBEpIICHHONETHS
(meecrmocoOHOCTH) U A0 JOCTHXKEHUS IEHCHOHHOTO BO3pacTa.

JIns O3HAaKOMJIEHUWSI C YCJOBUSIMH JIOTOBOPOB Ha KPEIUTHBIE MPOIYKTHI (SBISIOLIMACS
HeoTheMIleMoil yacThio HacTosmux ['Y) Kiuent moxeT npoiitu no ccbuike Www.thchank.uz
WK CBS3aThCs ¢ BaHKOM 1Mo TenedoHy M MHBIM KaHallaM CBSI3M, YKa3aHHBIM Ha caiite baHka.

[Ipy BO3HMKHOBEHHMH IPOTUBOPEYHM MEXK Y TEKCTaMU [J0roBOpOB KpEAUTHBIX MPOAYKTOB U 'Y,
B OTHOWIEHMAX Mexay CTopoHamM, NMPEBAIMPYIOIIYI0 CHIIy UMEKT J[oroBopa KpEeAWTHBIX
MIPOYKTOB.

I'nmaBa 8. Ilopsizok mpegocTaBjIeHUsA KPEAUTHBIX MPOAYKTOB

8.1.

8.2.

Jns mostyyeHusi KpeAUTHBIX MPOAYKTOB 3aeMIIUMK NOJKeH B cucteme J[bO 03HaKOMUTBCS U
aKIEeNToBaTh (MIPUHSTH) HACTOALIME [ Y U 3ampOoCUTh MPEIOCTaBICHNE KPEAUTHOTO MPOAYKTA.

[Tocne nmomyuyeHus 3asBKU MO pe3ysibTaTaM BHYTPEHHUX M3yueHHMI U aHanu3a bank cooOuraer
3aemmuky B uHTepdeiice cuctembl JJBO cymMmy Bo3MoKHOTO (UHAHCHPOBaHUS, JHOO HE
BO3MOYXHOCTh IPEJOCTABICHUS KPEIUTHOTO MPOTYKTa.


http://www.tbcbank.uz/

8.3.

8.4.

8.5.

8.6.

8.7.

8.8.

8.9.

8.10.

‘\ TBC ['eHepalibHBIE YCTIOBHS IO IPEIOCTABIICHUIO 0AHKOBCKHX MPOTYKTOB U YCIIyT

- «AKB «TBC Bank»»

CymMa BO3MOXXHOTO (PMHAHCHPOBAHMS 3aeMIUKa OMpEIesieTcss Ha OCHOBE HMMEIOIIEHCS Y
banka wHbOpManmK 0 3aeMIIUKE IMOCPEACTBOM OICHKH KPEIUTOCIIOCOOHOCTH (CKOPHHTA)
3aemimuka. MeToauKa OIEHKH KPEIUTOCIIOCOOHOCTH 3aeMIUKa SBISETCS KOMMEPYECKOU
TaitHOU baHka u cuntaercs KoH(pUISHIIUATBEHOM.

[Tpu npenocTaBneHny 3as8BKK 3aeMIIUK yKa3bIBaeT U 1o0aBisier/mpuss3biBact B JJbO oqny nmm
HECKOJIbKO CBOMX AaKTHBHBIX OAaHKOBCKHMX KapT, Ha KOTOpBIX moakitodeHa yciayra CMC
WHGOPMHUPOBAHUS, NPEAOCTABIsEMas IUIATEKHONW CHUCTEMOW B KOTOPOW SMHUTHPOBaHA
0aHKOBCKas KapTa, a Tak ke IpeaocTaniseT banky npaBo U JaeT coriacue Ha aBTOCIHCAHUE C
HUX JCHEXKHBIX CPEICTB B pasMepe MPOCPOYEHHOMN 3aJ0JKEHHOCTH B CYET IOTalleHUs TaKOu
3aJJ0OJDKEHHOCTH/IOCPOYHOE B3BICKAHUE BCEH 3aJ0JDKEHHOCTH IO KPEAUTHOMY HPOAYKTY (B
CIIy4asix, MpeyCMOTpPeHHBIX B ['Y U IeCTBYIOIIEM 3aKOHOATEIBCTBE ) B OECCIIOPHOM MOPSIIIKE.
B nepuon neiicTBus 10roBOpOB HAa KPEIUTHBIE MPOAYKTHI 3aeMILUK 00s3yeTcs He YIAIATh U3
JBO npuBsizaHHbIe paHee OaHKOBCKHE KapThl U HE OTKI04aTh yciryry CMC undopmupoBanus,
MOJIKJIIOYEHHYIO0 K 0aHKOBCKHUM KapTaMm.

3aeMIUK BIpPaBe MPEJOCTABUTh 3asBKY B CyMME, HE IPEBBILIAIOIIEH MAKCUMAJIbBHYIO CyMMY
BO3MOXXHOTO (PMHAHCUPOBAHMSI C yKa3aHHWEM >KEIaeMOro 4YHUClia Mecslla TMoramieHus JIudo
OTKa3aThCsl OT IOJIY4YEHUs] KPEAUTHOIO IMPOJYKTa, B CIIydae €ClId HE COIJIaCeH C CyMMOW,
MpeyIoKEeHHOM K (pruHaHcupoBanuio bankom.

Jnst ckopunra 3aemirka bank, He HCKITIOYast APyTUE CPEACTBA VIS TOTYYCHUS HHPOPMALIUHU O
3aemInuKe, oOpaliaeTcs 3a CBEJACHUIMHU O KPeIUTHON UCTOPUH 3aeMIIUKa B KpEAUTHOE OrOpO.

B ciyuae ecnu bank og00puT 3aemMmuKy Kpeaut (MHKpo3aiiM) baHk MMeeT mpaBo MOBTOPHO
0o0paTUTbhCST B KpeIuTHOE Oropo mepesa BblAaueil ¢ LeNbl0 aHaiau3a JIOJIrOBOM Harpys3Ku
3aeMIllMKa HA MOMEHT BblJaud KpeauTa(MUKpo3ailMa)B paMmkax IONMYyCTHUMBIX pa3MepoB. B
Cllyyae eclid K MOMEHTY BbLIauM KpenuTa (MHKpo3aiima) y 3aeMIuKa yBeIUYHIach JOIroBast
Harpy3ka (CymMma JIpyrux HUMEIONIUXCS KPEIUTOB/3asiBOK Ha KPEAUT B JPYrux OaHKa) W/WIU
MMeEETCsl IPOCPOUYECHHAs 3aJ0/DKEHHOCTh, baHk BrpaBe oTkazark KiMeHTy B BblIaue KpeauTa
(muxpozaiima). Ilpu stom KimenTt BmpaBe moBTOpHO oOpatuthbes B baHk g mosydeHus
Kpenuta (MHKpo3aiimMa) T1ociie yMEHBLIEHHs JIOJTOBOM HAarpy3Ku W/WIM IOTAIlEHUs
MIPOCPOYEHHOMN 33J0JIKEHHOCTH.

B ciyuae mpuHSATHS penieHus o BbIACIEeHUs KpeauTa (MuKpo3aiiMa) bank oTnpaBuT 3aeMIIuKy
SMS coo6mienne u Push yBenominenune yepe3 modminpHoe npuioxenne TBC UZ wmu npyrue
MPUIIOKEHHS, T/Ie 00ecreueHa BO3MOKHOCTh OOPMIICHHS KPETUTHOM 3asBKH.

KnueHT BripaBe OTMEHUTH KPEOUTHYIO 3asiBKY 0 INPUHATUS PEIICHUS O BBLACIEHUS KpeauTa
(MHKpoO3aiimMa) ¥ MOJTyYSHHsI YBEIOMIICHHS O HUX.

B cnywae cormacusa 3aeMmimka ¢ ToidydyeHHMEM KpenuTa (Mukposaiima) bank mocrne
IIEPEUUCIIEHNS CPENICTB HA CUeTa 3a€MIMKA, BIIPAaBE OIPaHUYUTh MCIIOJIb30BAHUE KPEIUTHBIX
cpeAcTB Ha 48 4acoB ISl COBEPUICHUSI CIIEAYIOIIUX OMEePALNI:

8.10.1. P2P omneparuu

8.10.2. ITepeBomp! Ha cUeTa M ANEKTPOHHBIC KOIIEIBKH (PU3MUESCKIX JIUT]



8.11.

8.12.

8.13.

8.14.

8.15.

‘\ BC ['enepanbHbIe YCIOBUS MO MPEAOCTABICHUIO OAHKOBCKUX POJAYKTOB M YCIIyT
- «AKB «TBC Bank»»
8.10.3. IlomonHeHue cueToB HOMEPOB TeNIE(HOHOB UEpE3 ONEPATOPOB MOOMIILHON CBSI3H,
CO3JaBIIMX BO3MOYKHOCTb IIOMOJHEHHS cueTa yepe3 P2P tpan3akimu;

8.10.4. InocTpaHHbIe TUIATEXU U MIEPEBOBI M OHJIAMH orepanuu 0OMEeHa BaIIOTHI.

bank coobmaer 3aemMIIuKy 00 yCTaHOBJICHHBIX OTPAaHMYEHUSX MOCPEACTBOM KaHAJIOB CBS3H.
JUi CHATHS YyCTAaHOBJIEHHBIX OIpPaHUYEHUN 3aeMIIUKY HEOOXOAUMO IIPOUTHU JOTIOIHUTENbHYIO
MIPOBEPKY JINYHOCTH, MOCPENICTBOM TeJIe(OHHOTO Pa3roBopa ¢ COTpyAHHUKOM banka.

Ecmu mocne TenedorHOro pasroropa ¢ 3aeMImukoM, baHk T0CTOBEPHO CMOXKET YCTAHOBUTH, YTO
3aeMIIMK TOJYyYMST KpeauT (MHKpo3aiiM) Oe3 BIUSHUS TPEThbUX JHI, BaHK MOXKET CHATH
OTrpaHUYCHUS HA UCIIOJIb30BAHUE JICHEKHBIX CPEJICTB, YCTAaHOBJICHHBIE B 11.8.10.

Ecnu B mepuon AelcTBUS OrpaHMUYEHUHN 10 onepanusM baHK yCTaHOBUT, 4TO KpeAUTHAs 3asBKa
Obuta opopmIIeHa MOJ BIMSHUEM TPETHUX JIUI, HEAOCTOBEPHO MHMOpMau u/niam obMana,
Wik 3aeMIIMK HE OCYIIECTBUT 3BOHOK JJISI MPOXOXJEHHUS JOMOJIHUTEIBHOW IMPOBEPKH I10
ucreueHue 48 uvacoB, baHk BIpaBe pacToprHyTh JloroBop OHIaliH MHKpO3aiiMa U BEPHYTh
cpeactBa B bank yBegomus 06 3tom Knuenra.

C MoOMEHTa IOJIydeHHUs corjacus OT 3aeMIIMKa Ha IOJIy4eHHE KPEIUTHOrO HPOAYKTa
nocpenctBam JIbO Ha ycioBusix, npeasiaraeMblx baHkoMm, yclioBHsSI KpEAMTHOTO HPOAYKTa
CUMUTAIOTCA coriacoBaHHbIMU CTOPOHAMHU U MOATBEPKAEHHBIMU 3aEMITUKOM.

Knuent He BmpaBe mepenaBarh (ycTymaThb) CBOM IpaBa U OOS3aHHOCTH IO JIOTOBOpaM,
MPeAYCMOTPEHHBIM HacTosmuMu ['Y, TpeTbuM nuiam 0e3 mpeaBapuTeIbHOTO MUCEMEHHOTO
corjiacusa banka.

I'naBa 9. O0cayxuBaHue Cy0ObeKTOB MPeANPUHUMATEIbCTBA

9.1.

9.2.

9.3.

9.4.

Knuent, spnsiommiics MHIMBHUIYAIbHBIM MpEINPUHUMATENIEM W/MIM JOJDKHOCTHBIM JIMIIOM
IOPUINYECKOT0 JINIA, MOXKET BOCIIOJIb30BaThCSl MPOIYKTOM IO PACYETHOMY OOCIIYKUBAaHUIO
CyOBEKTOB NMpEeANPUHUMATENBCTBA U CAMO3aHATHIX (Hanee - [Ipennpusrus).

Kareropuu [Ipeanpusituii, KoTopble MOTYT ObITh 00CTYy>Ke€Hbl baHKOM M nepeyeHb JOCTYIHBIX
06aHKOBCKUX ycayr uid IlpeanpusTuii MOTyT MEHSATBCS MM OTPAaHUYMBATHCS 110 YCMOTPEHUIO
banka. IlepeueHp MOCTYNMHBIX YCIyr mo ccbuike: tbcbusiness.uz u tbcbank.uz. bank B
OJTHOCTOPOHHEM IOPSIJIKE BIIPABE PACIIUPATh U YMEHBIIATh NEPEUYEeHb TOCTYIHbBIX OaHKOBCKUX
YCIIYT ¥ KaTErOpuil FOpUINYECKHX JTUI] M MHAWBUIyJIbHBIX IPEANPUHUMATENEH, KOTOPbIE MOTYT
ObITh 00cTy)eHbl bankowm, 6e3 yBenomnenus Kiuenra.

Jlig monydeHust yciayr OaHKOBCKOTO OOCIY)KMBaHHS IOPUIMYECKHUX JIML U WHIUBUAYATbHBIX
npeanpunumareneii KiomeHt momkeH mepeiitm Ha caiit: tbcbusiness.uz m mpoiitu mporecc
perucTpanuy u uAeHTUGUKAIIH.

VYcnoBust u  mpaBwia obOcmyxkuBanus Ilpennpustuii  ycranaBiuBaioTcs ['eHepambHBIMU
YCIOBHSIMA ~ KOMILJIEKCHOTO ~ OaHKOBCKOTO  OOCIY)XKMBAaHUS  IOPUIMYECKUX  JIMI U
uHuBHyanbHEIX npeanpunumareneit B AKb «TBC Bank» ([Janee — KbO) u Tapudamu s
IOPUANYECKUX JIMI U UHAUBUYaNIbHBIX NpennpuHumarenei (nanee — Tapuds KBO). C KBO u
Tapudamu KBO mMoxHO 03HakomMuTBCs 0 cebuike: thebank.uz u thebusiness.uz.
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9.5.

9.6.

‘\ BC ['eHepasbHbBIC YCIOBUS MO MPEAOCTABICHHIO OAHKOBCKUX MPOJTYKTOB M YCITyT

- «AKB «TBC Bank»»

[Tocse npoxokaeHUs PErHCTpalliy U uaeHTU(UKAIUK Ha caiite tbcbusiness.uz KnuenT nomkex
cornacutbest ¢ yenousivu KBO Ui abHEHIIEro OTKPHITHS CYeTa U PETUCTPAIIMH B CHCTEME
JBO B xauectBe [Ipeanpustus.

OTka3 OT MCII0JIb30BaHMsI U MpeKpaleHne ycayr bank 1o o0ciy>kKMBaHUIO FOPUIUUECKUX JIULL U
UHJUBUAYAIbHBIX IPEANIPUHUMATEINEH OCYIIECTBISAETCS B opsiike, npeaycmorpeHHoM KBO.

I'nasa 10. CBa3b

10.1.

10.2.

10.3.

10.4.

10.5.

Ca3p mexny bankom u KIHMEHTOM MOXET OCYIIECTBIISITHCS B YCTHOM, MNHCHBMEHHOM,
aneKTpoHHOU (hopme mim nocpeacTsom Call-ienTpa.

[TucbmMeHHOE cooOIieHre M0JKHO ObITh nepenaHo Apyroil CTOpoHE € HCHOJIb30BAHUEM
KOHTAKTHOH MH(pOpMalMy, yKa3aHHOW B 3asBleHHM W/WiM J{0oroBopax, JUYHO, C TOMOUIBIO
Kypbepa (BKJIIOUash 3aKa3HYI0 TOYTY), DJIGKTPOHHYIO TOYTY, MOOWMIBHOM CBsI3U (CIykOa
KOPOTKHX COOOIIEHUH), HHTEPHET-0aHKUHTA, MOOMIBHOTO OaHKWHTA W/WIM JIPYTUX CPEJICTB
CBSI3U, KOTOpBIE BIOCJIEICTBUM ONpeesitoTcs bankom, npu ycioBuu, 4To:

10.2.1. VYBemomuienue, otnpapiieHHOe KimeHTOM baHKy JTUYHO MU ¢ TIOMOIIBIO Kyphepa,
CUMTAETCs] JOCTABJICHHBIM B JICHb PErMCTPALIMK YBEAOMJICHUS B KaHLensipuu banka,
OJIHAKO, €CIU YBEJOMJICHUE OTIPABIICHO IO 3JEKTPOHHOW IIOYTE - OHO CUMTAETCS
JIOCTaBJICHHbIM B JIeHb, Korja bank HampaBurT KimeHTy OTBET B KaudecTBe
MOATBEPKICHUS MIOJTYUYEHHUS TAKOTO YBEIOMIICHUS;

10.2.2. VYBemomuieHue, otmpaBieHHOe bankom KimeHTy KyphepoMm (BKIIOYAs 3aKa3HYIO
MOYTY), CYMTAETCS JOCTABJICHHBIM B JIEHb, KOIJIa YBEJOMJICHHE OBLIO IEpeaaHo
KnuenTy, ogHako B cilydae OTCYTCTBHSI MOJITBEPXKICHHUS JOCTABKH, YBEIOMIICHUE
CUMTAETCS TIOCTABIIEHHBIM Ha CIEAYIONIUI KaJeHJapHbIN eHb, KOT/Ia YBEIOMIICHHE
OBLIO TepeaHo JI0O0MY JIMITY TIO YKa3aHHOMY oduinanbHoMy aapecy Knuenrta;

10.2.3.  VYBenomienue, HampasieHHoe bankom KineHTy 1o 371eKTpoOHHON ModYTe, CYMTACTCS
JIOCTaBJICHHBIM B JIeHb MOJy4YeHUs O(ULMATBHOIO MOATBEPKICHHUS JIOCTaBKU C
cepBepa NIEKTpOoHHOU 11ouThl Kinenra. B citydae 0TCyTCTBHS TaKOrO MOATBEPKACHUS
- OHO CYMTaeTcs JOCTaBJICHHBIM Ha CIEAYIOIIUNA KaleHJIapHbId [eHb I0CIe
OTIIPABIICHMUS;

10.2.4. VYBemomiieHue, HampaBieHHOoe bankom KimeHTy mocpencTBOM MOOWJIBHOH CBSI3U
(cmyx0a kopoTkux coobuenuii), [bO, MOOMIBHOr0 OAHKWHIA WM UHBIM CIIOCOOOM
CBSI3W, B TIOCJIEICTBHH OIPENENsieMbIM bBaHKOM, CYHMTaeTCsl IOCTaBIEHHBIM Ha
CIIeAYIOIIMNA KaJeHJapHbIN 1€Hb MOCJIE OTIPABKH TAKOTO YBEIOMJIICHHUS;

bank mMo’keT 3anmuchIBaTh WIH OTCIICKUBATh TelehOHHBIE 3BOHKK Mex 1y CTOpoHaMu, 3apaHee
yBenoMuB KimeHTa o 3amuicu pasroBopa, 4ToObl YOeAuThcs, B TOM, 4TO baHK COOTBETCTBYyeT
CBOUM CTaHJapTaM OOCITY>KHBaHHSI.

VYBenomnenue KnmeHrta, OoTIpaBI€HHOE B 3JIEKTPOHHOM BHJE, MOMJIEKHUT MPOXOXKJIECHUIO I10
npoueaypam 0ezonacHocty banka it ayTeHTUQUKAIIMY TaKUX YBEIOMIICHUH.

Ecmm Knnent He YBCAOMIIACT 3apaHEC Bank 00 M3MEHEHHH KaKUX-IHO0 JAOTOBOPHBIX JaHHBIX
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10.6.

10.7.

10.8.

10.9.

10.10.

10.11.

10.12.

‘\ TBC ['eHepalibHBIE YCTIOBHS IO IPEIOCTABIICHUIO 0AHKOBCKHX MPOTYKTOB U YCIIyT

- «AKB «TBC Bank»»

(BKITIOYAsl KOHTAKTHBIC JaHHBIE, COAepKaluecs B 3asBKe), U / WU JIF0O0E KOHTAKTHOE JIUIIO0
OTKa3bIBaeTCS MPUHSITH YBEIOMIIEHUE, OTHpaBieHHOe baHkoMm, 1r0060e Takoe yBeJOMIICHHE,
otnpaiieHHOe baHkoM, cuuTaeTcst 1OCTaBICHHBIM Ha CIEAYIOIIHM ACHB MTOCJIE OTIPABKU TAKOTO
YBEIOMJICHHUSI.

CBs13p Mexx 1y CTOpOHAMH OCYIIECTBIISICTCS Ha y30€KCKOM/PYCCKOM sI3bIKE, OHAaKO baHk MokeT
OCYIIECTBIATH CBSI3b ¢ KitmeHTOM U Ha Ipyrom sizbike, npuemiemoM A Kinuenra.

baHK MOXeT OCyIIEeCTBIIATh CBs3b ¢ KIIMEHTOM 10 pa3HbIM IPUYUHAM, IOATOMY YBEIOMIICHHS
(kak B YCTHOW, NHCBMEHHOW WU »dJeKTpoHHOU ¢dopme), Kiumenty wmorytr ObITh (i)
UH(QOPMAIIMOHHBIMU/TPaH3aKIMOHHbIMK;, (1) cBs3aHHBIMH ¢ Hactosmumu ['Y; (iii) mos
MapKETUHTOBBIX Iejield u/wim (iv) 1o APYTrUM MPUYHMHAM, B COOTBETCTBHUU C JCHCTBYIOIIUM
3aKOHOAATENThCTBOM PecryOnuku Y30ekucraH.

Ecnu kakoii-nmi0o U3 10roBOpoB U/HIIK JOKYMEHTOB (IpUIOKEHUH, PopM, 3asiBICHUN, 3aBOK U
T.1.), IpenocrapieHHbIX banky KinuenTom, He coiepkuT KoHTakTHYI0 uHpopmanuio Kiuenra,
bank numeer npaBo HaNPaBUTh YBEAOMIICHHUE I10 MOCIEIHUM U3BECTHBIM KOHTAKTHBIM JaHHBIM,
yKka3aHHbIM KiMeHTOM, oTIpaBiieHHas Ha TakoW ajpec MH(pOpMalus CYUTAETCS NPUHATOU Ha
CJIeIYIOIMNA KaJICHIapHBIN JI€Hb 11OCJE OTIPABKHU.

YBegomiienus, otnpasisiemble bankoMm KilneHTy, HE CUMTAOTCS MPEIJI0KEHUEM UCITOIb30BaTh
Kakue-mubo YCIyrd, 3a HCKJIIOYEHHMEeM CIIy4aeB, Korja B yBeaomieHuH banka dYETKo
YKa3bIBa€TCS TAKOE MPEJIOKECHHUE.

Knunent noareep:xaer, 4o ObL1 JODKHBIM 00pa3oM NporH()OPMUPOBAH U IPUHUMAET Ha ceOsl
MOTEHIMATBHBIA pHUCK packpbiThud KoHduaeHnmanpHoi wuH(pOpManmuu TpeTbeld CTOpPOHE,
KOTOPBII MOXKET BOSHUKHYTb IIPU OTIPABKE YBEJOMJIEHUN WU JIF0O0H Ipyroil nHpopmanuu mno
9JIEKTPOHHOM IT0YTE WJIX 110 MHBIM CPEACTBAM CBSI3H.

KnmneHT HeceT mepcoHaNbHYI0 OTBETCTBEHHOCTh 3a PE3yJIbTaT, KOTOPbI MOXKET ObITh BBI3BaH
HapylLIeHHeM KOH(QUAECHINAIbHOCTH MIPU UCIIOJIb30BaHUU KOHTaKTHOW mHpopManuu Kinenra.
Ecnu Knnenr xenaet, yto6b! bank He ncnonb30Bai onpeeeHHY0 KOHTaKTHYIO HH(pOpMaIo
Kimmenra, Knuent yBegomisier baHk 0 TakoM >Ke€JIaHMM B IHCBMEHHOM BHJIE WUJIU ITOCPEICTBOM
YAAJIEHHBIX KaHAJIOB CBS3H.

Bce 3asBnenus, oOpaiieHusi, MOATBEpKACHUS, caenanHble Kmuentom mocpenctBom Call-
LIEHTpa, KOTOPOE YETKO BbIpakaeT BOJII0 KimeHTa, MMEET paBHYIO HOPUIAMYECKYIO CUIY C
OyMa)KHBIMHU JJOKyMEHTaMH, oAMrucaHHbIMUA KilneHToM cOOCTBEHHOPYYHO.

I'nmasa 11. Unentuguxkanus/ynanenHasa (uudponasi) wuaeHTHGUKAIUAS

11.1.

Kiauenrta

bank, mpu okazanuu ycnyr, a KimeHT, mpu HCMONb30BaHUHM yciIyr baHka AOMKHBI OymyT
CJIeA0BaTh MPOLEAYPE NOATBEPKACHUS JIMYHOCTH KileHTa, yCTaHOBIIEHHOM B HacTosAmux 'Y,
JEHCTBYIOMIEM 3aKOHOIaTeNbCTBE PY3 1/mimn Mr00bIX APYTUX TOTOBOPAX, 3aKIFOUEHHBIX MEKIY
Croponamu.



11.2.

11.3.

11.4.

11.5.

11.6.

11.7.

11.8.

‘\ BC ['enepanbHbIe YCIOBUS MO MPEAOCTABICHUIO OAHKOBCKUX POJAYKTOB M YCIIyT
- «AKB «TBC Bank»»
Wnentudukanus/yaanennas (nudposast) naentudukamus Knuenta bankoM mpoBoauTcs: Ha
OCHOBAaHHMHM JIOKYMEHTa (IacropTa MM 3aMEHSIONIIET0 €ro JIOKYMEHTa), yIOCTOBEPSIOIIEro
JUYHOCTh, W/WIM OMOMETPUYECKUX JAaHHBIX (IPU HaIM4YUE Takol BO3MOKHOCTH). [Ipu 3TOoM
bank npu npenTudukanmn/ynaneHnon nneHTudukannu Knuenra:

11.2.1. Ha oOCHOBaHHMH [OKyMEHTa (TMacmopTa WM 3aMEHSIONIETO €ro JOKyMEHTA),
YAOCTOBEPSAIONIET0 JUYHOCTh, JOJKEH O3HAKOMHUTBCS C OpPUTHHAJIOM TaKoOro
JIOKyMEHTA;

11.2.2.  Ha OCHOBaHMH OMOMETPUUYECKHX JIAHHBIX (MU HATMYUE TAKOW BO3MOKHOCTH ) IOJKEH
MPOBECTH  BEPUPUKAIUIO TAKUX JIAHHBIX C HWHPOPMAIMOHHON  CHCTEMOWM
rOCYJapCTBEHHBIX opraHoB PecriyOnuku Y30ekucTaH.

Vnanennas (umudpoBas) HASHTU(UKALUS OCYIIECTBIAECTCS MOCPEICTBOM CKaHUPOBAHUS
JNOKYMEHTA, yIOCTOBEPSIIOLIETO JIMYHOCTh M BHJEO 3anucH Jimna Kimenrta Ha BuAcOKaMmepy
MOOMJIBHOTO ycTpoicTBa KiMeHTa B COOTBETCTBUM C TpeOOBaHUSAMH JCHCTBYIOIIETO
3aKoHoJaTenbCcTBa PecyOinku Y30ekucran.

baHk mocie ocymecTBICHHS TEPBUYHONW WMICHTH()HUKAIIUN, COBEPIICHHOW B COOTBETCTBHH C
TpeOOBaHUSMU JCHCTBYIOIIETO 3aKOHOAATEIbCTBA, MOXKET wuJeHTUuIMpoBaTs Kiuenta
MOCPEICTBOM 3JIEKTPOHHBIX KaHAJIOB C TIOMOIIBIO cpeAcTBa uaeHTUuKauu Kiuenra, a Takxe
UICHTU(PUKAIIMOHHBIX JNaHHBIX KimeHTa, yka3aHHBIX B 3asiBK€ W/MIU B JIOOOM JIOKyMEHTE,
nMeromeMcs B banke.

HOBTOpHaH U KaXJasd IIOBTOpHAasa I/II[GHTI/I(bI/IKaI_II/IH Kinmenra Mmoxer IIpOBOAUTHCA B ClIy4dasaX
BO3HUKHOBCHHUA COMHCHHUA B JOCTOBCPHOCTH HHq)OpMaHHH, HOJIy‘-ICHHOﬁ ot Kinenra.

Taxk xe B nensax uaentudukanuu, Call-ieHTp uMeeT mpaBo 3aJaBaTh KOHKPETHBIE BOIIPOCHI, a
TaKXKe 3anpamunBaTh OT KilMeHTa B KaueCTBE MOITBEPKACHUS PA3IIALICHUS KOJOB, IPUCIAHHBIX
bankowm.

bank MoxeT He OKa3hIBaTh CBOH yCiIyru, €cCjiu I/II[GHTI/I(l)I/IKaHI/ISI Knnenra Imponuia HE yCIICUIHO.

bank u ero corpynHuku BrpaBe JuuHO (ororpadupoBats KimeHTa B 1ensX HpoBeIeHHS
uaeHTHQUKau u Bepuduxanuu auuHoctw Kiumenta. B cimyudae ortkasa Kiumenrta ot
¢dororpadupoBanuss B 3Tane NPOXOXKICHHUS HAEHTH(UKAUMU W Bepudukanuu baHk Brpase
oTka3aTh KiMeHTy B npefocTaBieHMH 0AaHKOBCKUX YCIIYT.

I'naBa 12. 3aBepeHust U rapaHTHH

12.1.

[TonnuceIBas/akuenTtys 3asBieHUE (3asBKY) W/WIM UCHOIB3YA JtoOble ycnyru banka, Kinuent
HACTOAIIUM 3asIBJISI€T U TapaHTUPYET, YTO:

12.1.1. sBusercsa HOJIHOCTBIO JIEE€CIIOCOOHBIM JIALIOM u YIOJIHOMOYEH
MTOJIITACHIBATH/aKIENTOBATh 3asBIIeHUE (3asBKY), UCIOJHATh YCIOBHS J[OrOBOpOB H
Hactosamux I'Y.



12.2.

12.3.

12.4.

‘\ BC ['enepanbHbIe YCIOBUS MO MPEAOCTABICHUIO OAHKOBCKUX POJAYKTOB M YCIIyT
- «AKB «TBC Bank»»
12.1.2. Uudopmanus, mpenocraBieHHas baHkKy, sBisercs IEHCTBUTENBHOM, MpaBAKBO,
JOCTOBEPHOM M TOYHOM, U BCE NMPEIOCTABICHHBIC JOKYMEHTHI SIBJISIOTCS MTOTHBIMU U
aKTyaJIbHBIMH,

12.1.3. 3axmodeHue HacTosAuX ['Y He SABIsSETCS pe3yJbTaTOM MPUHYXACHHS, 0OMaHa W/ HIIn
yrpo3bl co cTOopoHbl banka n/unm Tpetbeit cCTopoHsl B oTHOIIEHNH KimeHTa u/umm
ero/ee

12.1.4. cBs3aHHBIX JUI, U BaHK HE HCMONB30BA OOMAHHBIM IIyTEM CBOC BIHMSHHUS Ha
ucrosHeHue Hactoaumx [Y w/miam 11000ro COOTBETCTBYIOIIETO COTJIALICHHUS,
3aKarueHHoro ¢ Kimenrom;

12.1.,5. KiueHT He ydacTByeT B KaKOW-TMOO HE3aKOHHOW JNEATEIbHOCTH (BKJIIOYasi, TOMHMO
MPOYET0, OTMBIBAHHUE JIEHET, TOPTOBIO OPYXHEM, TOPTOBIIO HAPKOTUKAMHU W/WJIH
3aHSATUE TEPPOPU3MOM) MPSIMO WIIH KOCBEHHO, YTO MIPOTUBOPEUUT 3aKOHOIATEIBCTBY
T1000¥ IOPUCAUKIINY,

12.1.6. Bcs undopmanus, npenocrasisiemas bankom Kinenry, sicHa v OHSTHA;

12.1.7. DnekTpoHHOE corjacue, NPeAOCTaBICHHOE MO CPEICTBaM JOMYCTHMBIX KaHAJIOB
CBSI3U, a TaK)Ke Corjlacue, BbIpakeHHOe mocpeacTBoM oOpameHus B Call-uentp,
KOTOpPOE€ 4ETKO BbIpakaeT BoJ0 KilMeHTa, MMeeT PaBHYIO IOPHIANYECKYIO CHILy C
OyMa)KHBIMHU JIOKyMEHTaMH, oI1caHHbIMU KilneHTOM cOOCTBEHHOPYYHO;

12.1.8.  bank npenocrasui Kimenty noapodnyro uHGpopMaIuio 0060 BCex BBIIIATax, KOTOPhIE
OyayT B3umatbcs ¢ KitmeHTta 3a COOTBETCTBYIOLIMM IPOAYKT H/UIIH YCIIYTY;

12.1.9. TloarBepkIeHHE U COTIACKE C HACTOSIIIUM JOKYMEHTOM sIBIIsieTCs akiientom Kimenra
Ha CIMCaHUE C ero JIObIX CYETOB, OTKPBITHIX B JIFOOBIX OAHKAX CPEICTB, B pa3Mepe
3aJJ0JDKEHHOCTH niepe]; baHkoMm, oOpa3oBaBuieiics B HMTOre HCIOJIb30BaHMS
0aHKOBCKUX NPOAYKTOB, MpH 3ToM KimeHT mopydaer baHky NpoBOAWTH Takoe
crnicaHue 0e3 TOMOJIHUTENBLHOTO corylacoBanus ¢ Kimenrom.

OTu 3asBIEHUS U TapaHTHH JACHCTBYIOT A0 MOJTHOTrO McHoidHeHHus] CTOpOHAMHU BCEX MPUHSATHIX
00s13aTEIIBCTB.

KnueHT nomkeH He3aMeIIMTEeNbHO YBEAOMHUTh baHK O JIOOBIX OOCTOSTENBCTBAX, KOTOpHIE
MOTYT MPUBECTH K HAPYLIECHUIO TIOOBIX JIOTOBOPHBIX 0O0S3aTENIbCTB W/WIU 3asBICHUN U
TrapaHTHM.

CTopoHBI MPU3HAIOT U COTJIAIIAOTCS ¢ TeM, 4To baHk 3akitouaer HacTosuwme ['Y u/mnum nro6oi
Npyrof CBA3aHHBIH C HUM JIOTOBOP Ha OCHOBE BBIIICYKAa3aHHBIX 3asBJICHUI, TapaHTHH U
0053aTeNbCTB, U PacCMaTpPHUBAIOT MX Kak ycioBusa Hacrosmux ['Y. CrnegoBarenbHo, r000e
HapyllleHHe 3asBJICHUN, rapaHTUH M 0053aTeNbCTB SIBJISETCS JOCTATOYHBIM OCHOBAHHUEM JUIS
TOro, uToObl baHK B OHOCTOPOHHEM MOpAJKe pacTopr HacTosAmme 'Y u/unu moboil apyroi
CBSI3aHHBIH C HMMHU JOTOBOp 0e€3 Kakoro-au0o IpeaBapuUTebHOro yBepomuieHus Kimenta
(BKJIIOYasi, TOMUMO IPOYEro, MPUOCTAHOBKY/TpEKpallieHne NEHCTBUS KPEOUTHBIX U JIPYTHX
MPOAYKTOB U YCIYT, IPEOoCTaBlIeHHbIX baHkoM).



12.5.

12.6.

12.7.

‘\ i I'eHepasbHbIE YCIOBUS 110 IPEAOCTABIEHIIO GAHKOBCKUX IPOAYKTOB U YCIIyT
- «AKB «TBC Bank»»
KIMeHT 0JKeH TMChbMEHHO WM 110 OTOBOPEHHBIM KaHANIaM CBS3U COOOIMTH BaHKy 0 11060M
cilydae, KOTOPBIA MOXeT BO3HUKHYTh HJIM CTaJl H3BECTHBIM eMy/elf Iociie aThl BCTYILICHHS B
cuny HacTosiux 'Y, KOTOpBIi SABISETCS UM MOYKET OBbITh HAPYIIEHUEM, HECOOTBETCTBUEM MU
MOYKET IIPUBECTH K HETOYHBIM MITH BBOJAIIMM B 3a01Iy:KIeHHE T000€ U3 YCIO0BUI GaHKOBCKHX
JIOTOBOPOB.

KimenTy 3amperiaercst HCIoJIb30BaTh JF00bIe OaHKOBCKHE YCIIYTH, B HE3aKOHHBIX LEJISAX, B TOM
quclie JUIS TOKYNKA TOBapOB WJIM YCIYT, 3allpelIEHHBIX 3aKOHOAATEIhCTBOM PecmyOnuku
V306ekucras.

Hacrosimum KnueHt 3asBisieT v rapaHTUpPYET, YTO COTJIACEH Ha MOJy4YeHUE peKiiambl OT baHka
yepe3 CeTh MOOWJIbHOM CBSI3U, COLMAJIBHBIX CETel M Yepe3 Apyrue BO3MOXKHBIE LU(POBBIE
KaHaJbl.

I'nasa 13. JlonosiHUTEILHBIE IPABA U 0013AHHOCTH CTOPOH

13.1.

Kimment 06s3au:

13.1.1. HudopmupoBars OaHK 00 H3MEHEHMAX MepcoHaNIbHBIX AaHHBIX (DPUO, anpeca,
JOKYMEHTOB, yJocToBepstonMx auuHocts, NHH, HOoMepa nomamnero Tenedona,
HOMepa pabodero TenedoHa, MecTa padoThl (MCTOUHHKA MTOJIyUYSHUS JOX0/a), a TAKXKE
YBEJOMHUTh OaHK C IMOMOIIbI YJAJICHHBIX KaHAJOB CBSA3M 00 W3MEHEHUU JIUI,
UMEIOIIUX MPaBO YHPABIATh YUETHBIMU 3alUCSMHM WM NOJIYy4aTh WH(POPMALUIO OT
YYETHBIX 3alliCcel U MPUIOKUTh COOTBETCTBYIOIIME TOKYMEHTHI K YBeJoMJIeHUIO. J[o
NOJIyYeHHs yBEIOMJICHMs 00 H3MEHEHMAX B IPWIAraeMblx JOKyMeHTax baHk
OCYILECTBIISIET ONEpalid Ha OCHOBAaHUM JOKYMEHTOB M 00pa3LOB MOJIUCEH, paHee
npeocTaBleHHbIX baHKy.

13.1.2.  Tlo tpeboBanuto banka He3aMeIUTENILHO IPEIOCTaBUTh baHKy Bce 0€3 HCKITIOUSHHUS
JOKYMEHTbI 1 HH(POPMALIUH, CBA3aHHbIE C 0AHKOBCKMMH OTIE€PALIUIMHU.

13.1.3. CobmronaTh yCIOBUS W MPOIEAYpPhl HACTOSAIIMX ['Y W TOTOBOPOB, 3aKJIFOUECHHBIX C
bankowm.

13.1.4. CBOEBpPEMEHHO U B IMOJHOM 00BEME OTUTAYUBATE YCIYTH (KOMHCCHN) OaHKa.

13.1.5. IlpenoctaButh baHky nefcTBUTENBHYIO, TOCTOBEPHYIO, MOJIHYIO, MOJIMHHYIO U HE
BBOJISIIIYIO B 3201y A€HHE NH(OPMALINIO, JOKYMEHTBI, 3asBJICHUS U TapaHTHU.

13.1.6. B cinyuae mnomyueHHss M UcCHoNb30BaHUS KimeHTOM OTAENbHBIX OaHKOBCKUX
MPOAYKTOB, IMPEIyCMaTPUBAIONINX 005A3aTEIHOE IMOJAKIIOYCHNE U HCIIOIb30BaHUE
YCIIYT [0 aBTOCITUCAHUIO CPEICTB CO CYETOB U OAHKOBCKUX KapT, HacTOAIMM KineHt
NpUHUMAeT Ha ceds 00A3aTeNbCTBO HE YKIOHATBCA OT TOAKIIOYCHHS U
UCTOJb30BaHUS TAaKOM YCIyrd, HE TMpemsITCTBOBaTh B pealM3allMd TaKOro
GyHKIMOHAaTAa W  HEYKOCHUTEIFHO  CJIEJIOBaTh  YCIOBHSM  JOTOBOPOB  IIO
COOTBETCTBYIOIMM OaHKOBCKHM IPOJYKTaM.

13.1.7. Axuenrtys Hacrosimue 'Y, He3aMemTUTENFHO yBeIOMHTh BaHK NpW HATHMYUHU Y
Hero/Hee (B HacrosimeM uiau Oynaymiem BpemeHu) ctaryca I1JIJI cormacHo myHKTY
5



13.2.

13.3.

A TBC

13.1.8.

13.1.9.

13.1.10.

13.1.11.

13.1.12.

13.1.13.

['enepanbHbIe YCIOBUS MO MPEAOCTABICHUIO OAHKOBCKUX POJAYKTOB M YCIIyT

«AKbB «TBC Bank»»
2.2.42. nacrosimux ['Y, o 31ekTpoHHO#M moute contact@tbcbank.uz.

YBenomuTh baHk 10 T100BIM KaHaJIaM CBS3U MPETyCMOTPEHHBIX B HacTosmux ['Y o
JaTax ¥ CpoKax BhIe3/a 3a mpeebl PecmyOnnku Y30ekucTan, HO He TI03/IHEe YeM 3a
5 KaJICHIapHBIX JHEH 10 AaThl MIPEANOIaracMoro Beie3a.

B ciiydae ommO09HOTO 3a4UCIICHUS ICHEKHBIX CPEJCTB Ha N0ObIe cueTa KiuenTa B
banke BciencTBUE TeXHHUYECKOW oOmMOKkM KiMEHT 00s3yeTcss He pacTpadyvBaTh
JICHE)KHBIE CpPEICTBA Ha COOCTBEHHBIC WM WHBIC HYXKIbl W HE3aMEIJITHTEIHHO
coobmuTh banky o nanHom dakre B Call-ientp banka He mo3gHee aHs, Koraa Obia
oOHapy»XeHa Takasi onrmoKa.

CamocrodaTenbHO o0ecneuynTb HMHPOPMALMOHHYIO O€30MacCHOCTh HCHOIb3YyEMOTrO
MOOUJIBHOTO YCTPOHCTBA, HE BHOCUTH M3MEHEHHS B MOOMJIBHOE YCTPOMCTBO Ha
YpOBHE OINEPALMOHHON CUCTEMBI (B TOM 4YMCJE B3JIOM), T.€. IOJb30BATHCS TOJBKO
IIpelyCTAaHOBJICHHON 3aBOJCKON ONEPallMOHHON CUCTEMOI MOOMIJIBHOTO YCTPOHCTBA.

CaMOCTOSTEIbHO ~ 3aXO[UTh, OTCIEXKHBATh W 3HAKOMHTBCA C  YCIIOBHUSAMH
[peI0CTaBIEHUsT OAHKOBCKHMX YCIIyT, M3MEHEHUH JaHHBIX YCIOBHM Ha caiite banka
www.thcbhank.Uz Ha HOCTOSHHOM OCHOBE.

OO6ecrieunBaTh MCIOJIB30BAHUE MOOWIBHOTO YCTPOMCTBA, KOTOPOE B TEKYIIUU
MOMEHT TOJICPKUBACTCSI TPOU3BOIUTEICM M YCTPOMCTBO MPOJOJDKACT IMOJIYyYaTh
obOHoBIeHUS oneparuonHoi cucreMsl (OC).

[IpenocraButh HEOOXOAMMYH WH(GOPMAIMIO O CTaTyCEe HAJOTOBOTO PE3UJICHTA B
Cily4ae OTKPBITHSI BKJIaja (JIETIO3UTHBIA CYET 1O BOCTPEOOBaHMSI C HAYHCICHHEM
NPOICHTOB WJIM CPOYHBIH JICTIO3UTHBI CYET) HEpPEe3UJACHTOM PecryOnuku
V30eKkncTaH.

Bank o0s3aH:

13.2.1.

13.2.2.

[Ipenocrapnare Knuenty uHbopMamuio o COCTOSHUM y4eTHOU 3anucu KnueHnrta mno
€ro 3a1pocy.

BeimonaaTe ykazanuss KnumeHta B COOTBETCTBMM ¢ HactosmuMu ['Y, a Takxke
JIOTOBOPOB, 3aKJIIOYEHHBIX B paMKax ['Y M COOTBETCTBYIOIIUMM 3aKOHOAATEIHCTBOM
PecniyOnuku V30ekucras.

Kinuent Bnpase:

13.3.1.

13.3.2.

Ha OECIUTATHOW OCHOBE OTKAa3aThCS OT MOJIYYCHHUS KPEAWTHBIX MPOAYKTOB IOCIE
3aKJIFOUEHUs IOTOBOPA B TIEPUOJI IO TIONYyUEHHUS HA CYETa/KapThl JCHEKHBIX CPEJICTB
ot banka;

JOCPOYHO MOTACUTh 33J0JDKEHHOCTh MO KPEJUTHBIM MPOIyKTaM B J1r000€ Bpems 0e3
B3BICKaHMSI IITPAa(HBIX CAHKIIUH.

13.4. bank Brnpase:


mailto:contact@tbcbank.uz
http://www.tbcbank.uz/

A TBC

13.4.1.

13.4.2.

13.4.3.

13.4.4.

13.45.

13.4.6.

13.4.7.

13.4.8.

13.4.9.

['eHepalibHBIE YCTIOBHS IO IPEIOCTABIICHUIO 0AHKOBCKHX MPOTYKTOB U YCIIyT
«AKB «TBC Bank»»
MPUOCTAHOBUTH JeHcTBUE cueToB KilMeHTa B COOTBETCTBUU C 3aKOHOJATEIHCTBOM
Pecry6nuku Y306ekucran.

IIPOBOJUTH HAJUICKALLYI0 IIPOBEPKY B COOTBETCTBUU C lIpaBmiamu BHYTpeHHEro
KOHTPOJIS IO IPOTUBOAEHCTBUIO JIETAIM3ALUN TOXOI0B, [TOJIy4EHHBIX OT IPECTYITHOU
NEeATEIIbHOCTH, (uHAHCHPOBAHHIO TeppOpU3Ma u (UHAHCUPOBAHUIO
pacrpoCcTpaHEHUsI OPYKUS MACCOBOI'O YHUUTOKEHHUSI B KOMMEPYECKHX OaHKax.

IIPUOCTaHABJIMBATh ONlEpalK U JeiicTBUs cueToB KineHTa B citydae npeocTaBiaeHUs
Knuentom HemocTroBepHOil uMH(OpManuu, a TakkKe B HHBIX  CIy4Yasx,
MPEIYyCMOTPEHHBIX JEHCTBYIOUIMM 3aKOHOJATEIhCTBOM PecryOnmku Y30ekucra,
Hactoamux ['Y, naHHOe NPHOCTAHOBIEHUS [JIEHCTBYET JO MPEJOCTaBICHUS
MUCHMEHHOTO OOBSICHEHHUS CO CTOpOHBI KinenTa.

[IpenocTaBiaTh CBEACHUS COCTABIISIIONIME OAHKOBCKYIO TalHY TPETHUM JIMIIAM
OKa3bIBAIONINX baHKy yCIyru B COOTBETCTBUU C 3aKOHOM PecmyOmmku Y30ekucraHn
«O OaHKOBCKOI TaliHeEY .

HpI/IOCTaHOBI/ITI) BO3MOJKHOCTh HCIOJB30BaHUs MOOHUJIBHOIO IMPUITOKCHUSA BaHKa, B
ciiyyae HapyuleHus KilmeHToOM NpUHATBIX 0053aTENbCTB, YKa3aHHBIX B MOANYHKTE
13.1.10 nactosmmx I'Y, 1o MOMeHTa BO3BpALICHHs 3aBOACKON OIEpallMOHHON
crcTeMbl MOOMIIBHOTO ycTpoicTBa Kinenra.

[IprocTaHOBUTH BO3MOXKHOCTB UCNOIb30BaHUs KilneHTOM MOOUIIBHOTO MPUIIOKEHUS
banka ¢ ycrapeBmiero MOOWJIBHOTO YCTpOMCTBa, KOTOpoe Oojbllie He
MOAJEPKUBAETCS ~ IPOU3BOJUTENIEM UM IepecTal  IOoJydarb  OOHOBJICHMS
onepaunoHHoi cucremsl (OC) OT Mpou3BOAMTENSA, a TAKXKe B ClIydyae HapylleHHUs
Knmentom mpuHSTHIX 0053aTeNbCTB, yKa3aHHBIX B moamyHkTe 13.1.12. HacTosmmx
Iy.

Taxke Knment mnpemocraBnsier mpaBo banky Ha OeccnopHoe crnucanue (0e3
coryacoBanus ¢ KinreHrom), a Takke Ha 6ecCriopHOE CIIUCAaHUE TyTeM aBTOCTIMCAHUS
CO BCEX CYETOB, OTKPHITHIX B baHke, a Takxke nro0bIX apyrux Oankax PecrmyOnuku
VY306eKkucTan cyMMy OIIMOOYHO 3a4MCICHHBIX JIEHEXKHBIX CpeCcTB Ha cueT KiueHra,
JUIS BO3BpaTa CyMM, II€PEBEJIEHHBIX I10 OLIMOKE W/WIM IyTEeM HapyIICHUS
JIEUCTBYIOIIEr0 3aKOHOJATEIbCTBA W/WUIM TMOAO3PUTENBHBIX CYMM, KOMHCCHOHHBIE
pacxosbl 3a OKa3aHHBIE YCIYTH, 3aJI0JKEHHOCTh IO MPOCPOUYEHHBIM KPEAUTHBIM
HPOJYKTaM, MPOLEHTHI 0 HUM, IEHI0, mTpadbl U APyrUe 3aJ0JDKSHHOCTH 3a\lpu
MCIOJIb30BaHNU OAHKOBCKUX MPOIYKTOB, COTJIACHO JAEUCTBYIOUINX TapU(OB.

Otkazare KnreHty B OTKpbITHE 0aHKOBCKOTO CU€Ta WM B COBEPILIEHUHU OMNepaluii B
CiTy4ae, €CJIM UMEETCsl PUCK HAJIOKEHUS (PMHAHCOBBIX/9KOHOMHUYECKUX CAHKIUHA Ha
bank.

B cootBercTBHM ¢ TpeOOBaHMSMH HAJOTOBOTO 3aKOHOJATEIbCTBA PecryOnuku
VY36ekucraH, ¢ BKJIQIUYNKOB — Hepe3uaeHToB PecyOnukn Y30ekucTaH, He UMEIOIINX
cTaTyCa HaJIOTOBOr'o pE3uaCHTA, bankom ¢ CYMMBI BBIIINIAYUBACMBIX IIPOLCHTOB
(10X0ZI0B) MO J1€MO3UTY B O€3aKIENTHOM MOPSAAKE C JIIOOBIX CUETOB YJIEP)KUBATh
HAJIOT Y UCTOYHHKA BHIIIJIAT C TIOCIEAYIONINM MIEPEUHCICHUEM B OIODKET.
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13.5.

13.6.

‘\ TBC ['enepanbHbIe YCIOBUS MO MPEAOCTABICHUIO OAHKOBCKUX POJAYKTOB M YCIIyT
- «AKB «TBC Bank»»
13.4.10. bank Bnpase B Lenax U3ydeHus onepauuii Kimenra, 3anpaimmBaTh JOMOJIHUTEIbHYIO

nHGpOpMaIHIO, OTPAHUYUTE CYMMY OIEpaliii, OrpaHUYMBATh (OTKJIOHATH) ONEPALUH
U PacTOprHyTb B OJHOCTOPOHHEM IHoOpsiAke Hactosume 'Y, uHbIe J0roBopa Ha
OKa3aHMe OaHKOBCKMX YCIyI, IIPU HaJIM4YMM pHcKa orulatel KimeHTom TOBapoB M
YCIIYT, IPOJa’KU U OKa3aHMs YCIIyT, 3alPEHICHHBIX 3aKOHOAATENbCTBOM PeciryOnmku
V36ekucran.

Knmnenry 3anpemniaercs UCTIONIb30BaTh JI0ObIE yCIyru banka B HE3aKOHHBIX LIEJSIX, B TOM YHCIIE
IUIs TIOKYTIKM TOBApOB WJIN YCITYT, 3alIPELICHHBIX 3aKOHOJaTeIbCTBOM PecriyOnuku Y30eKkucTas.

Otnpasinate CMC-coobmeHust HHPOPMALMOHHOTO, PEKIAMHOTO, MAPKETHHTOBOTO U HHOTO
XapakTepa.

I'naBa 14. OTBeTCTBEHHOCTH CTOPOH

14.1.

14.2.

14.3.

14.4.

14.5.

14.6.

14.7.

3a HEBBINIOJIHCHHE WM HE HAJUICKAIEe BBIMOJHEHWE CTOPOHAMH IMPUHATHIX Ha cels
00513aTeNLCTB, CTOPOHA, HAPYIIMBINAS YCIOBHS HAcTOSmUX ['Y W JTOTOBOPOB, 3aKITFOYCHHBIX
Mexnay bankom u KiueHTOM, HeceT OTBETCTBEHHOCTh B TOPSAKE, YCTAaHOBJICHHOM
JICHCTBYIOIIUM 3aKOHOJATEIbCTBOM PVY3.

bank BripaBe TpeOoBaTh BO3BpaTa HEMOTAIICHHBIX CPEJICTB 110 OAHKOBCKUM IPOIYKTaM, OIJIaTy
BCEX HAUYMCJIEHHBIX MPOLIEHTOB U APYTUX JONOJHUTEIbHBIX TPEOOBaHUI, a TaK)Ke BO3MEILEHUS
Knuentom Becex yOBITKOB U yiiepOoB, HaHeceHHbIX banky Knnenrom.

VYmiata HeycToliku He ocBoOokaaeT KimeHTa OT BBINOJIHEHUS BO3J0XKEHHBIX Ha HEro
00513aTEeNbCTB WM YCTPAHECHUSI HAPYIICHUH.

KimeHT HacTOAIMMM NPU3HAET U COTJIAIIAETCS C TEM, YTO BaHK MOXET 10 CBOEMY YCMOTPEHHIO
CIHCBIBATh C JIFOOBIX W/MiM Bcex cueToB KimeHrta 0e3 ero/ee NOMOIHUTEIBHOTO aKIENTa U
HaMpaBJICHUs 3TUX CPEACTB AJIS MMOJHOTO MOTAIEHUS W/WIM YMEHBIIEHUS JHOObIX U/HIN BCEX
IJIaTEeKHBIX 0053aTeNbCTB (BKIIOYas, 6€3 orpaHnyeHus, ymepo u/umm yositkn) Kinnenra;

B cny4ae HeucnonHeHUs W/WIIM HEHaIeXkalero ucrnoiHeHust KiimeHTom cBoux 00s13aTenbCTB,
baHk Mo)eT Mo cBoeMy yCMOTpPEeHHIO OOBEAMHHUTH BCE CYMMbI, mpuuuTaromuecs baHky, c
TOOBIMH JIpYTMMH CyMMaMH, OCTaBLIMMMCS HeoIjaueHHbIMM banky. KiueHT Hacrosimum
COTJIAIIAETCs], YTO MOCiIe 00bETUHEHHS BCEX CyMM, NpuunTaromuxcs banky, bank umeer nmpaso
UCIOJIb30BATh JII0OBIE 3aKOHHBIE CIIOCOOBI B3BICKAHHSI TAKOH CyMMBI

OtBerctBeHHOCTh Kinenta u banka, He mpemycmoTpeHHas B Hacrosimux 'Y, oTpakeHa B
OTJENBHBIX JOTOBOpax 0aHKOBCKHUX MPOJIYKTOB, Mex 1y Kinenrom u bankom.

Mepsl otBercTBeHHOCTH CTOpPOH, HE NpeaycMOTpeHHble HactosiuuMu [Y U oTaenbHO
3aKJIIOYEHHBIMU  JIOTOBOpaMH, IPUMEHSIOTCA B COOTBETCTBUM C 3aKOHOAATEIBCTBOM
PecrryOnuku Y36ekucraH.

baHKk He HeceT 0TBETCTBEHHOCTD



14.8.

14.9.

14.10.

14.11.

14.12.

14.13.

14.14.

‘\ BC ['eHepalibHBIE YCTIOBHS IO IPEIOCTABIICHUIO 0AHKOBCKHX MPOTYKTOB U YCIIyT
- «AKB «TBC Bank»»
3a CcIoydyad HEHUCIOJIHEHHsI WM HEHAAJEKAIero WCHONHEHUs o0s3arenscte mo [,
3asBnenuto/3asBku (panee JloroBop/3asBiieHHE) WU OHJIAMH 3asBIICHUIO/3asIBKH M JIOTOBOpaM
3aKJIFOYCHHBIM B paMmkax 'Y, ecnu 3TO SBHIJIOCH CIIEJICTBHEM HACTYIUICHUS OOCTOSTEIHCTB
HETPEOIOTMMON CHJIb, B TOM YHCIIC: OTKIIOYCHHUS DIIEKTPOIHEPTUH, MOBPEKICHUS JIMHUN
CBSI3H, TIO’KaPOB U JIPYTHX 00CTOATEIHCTB, HE 3aBUCSIINX OT Boiu banka. baHk ucronHser cBou
00s3aTeNIbCTBA 110 JIOTOBOpaM, 3aKIIOYEHHBIM C KIIMeHTOM He3aMeIUTEeNbHO TMOoCie
MIPEKPAIEHUS JICUCTBUS BIIICYKAa3aHHBIX 00CTOSTENLCTB U UX TTOCIIEACTBHIA.

3a BO3MOXKHBIC YOBITKM W WHBIC HETaTUBHBIC IMOCJICACTBUS, BhI3BaHHBIE cOOOIeHneM bankom
uHbOpMaIINU, COCTABISIONICH OaHKOBCKYIO TaitHy, uepe3 Call-uientp, ecnu mo npuunHam, He
3aBucsnuM oT banka, [TMH w/umm Kox noctyna KnneHnra cranyT 1OCTyIHBI TPETHUM JIMIIAM.

B CHTYyallMsX, BO3HUKIIMX BCIEICTBUE MPHYMH, HAXOAAUIMXCS BHE cdepbl KOHTpois banka,
BKJIIOYasl OTKAa3 MPHHATH OAHKOBCKYIO KapTy JUIsl IIPOBEACHUS OIEpalii, a TaKkKe KaKue-Inoo
aBapuu, cOOu 1 nepedon B 00CITy>)KUBaHUH MTPOrPAMMHBIX W/HIIM TEXHHYECKUX CPE/ICTB.

B CJIy4dac CIIMCaHUs CO CUCTOB Kinnenra JACHCT TPCTbUMHU JIMIIaAMU. HJ'IaTC)K, OCYH.IGCTBJ'ICHHHIZ C
HCITIOJIB30BaAHHEM KapTBI, ABJICTCA CAaHKIUMOHHUPOBAHHBIM, €CJIM BO BPEMA OCYIICCTBJIICHUA
IJ1aTeXxa KapTa He ObLIa 6J'IOKI/IpOBaHa, HC UCTCK CPOK €€ JEUCTBUS U KapTa OblLIa KCIT0Ib30BaHa
AJI1 OCYIICCTBJICHUS IIJIATCKA €€ ACPIKATCIIEM B COOTBECTCTBHUU C NOTOBOPAMHU, 3aKIHOUYCHHBIMU
MCKAY YUACTHUKAMH CUCTEMBbI IUIATCKHBIX KaPpTO4YCK, B KOTOpOI‘/‘I OCYHICCTBJICH IJIATCK.

3a Hcmonb3oBaHue KimeHToM MOOWIBHOTO MpuiiokeHusi banka 3a mpenenamu PecryOnmuku
VY30ekucran, a Takke 3a J000M ymep0 WIM TOTEpH, BBI3BAHHBIE HAPYIICHHEM
3aKOHOJATENIHCTBA HWHBIX CTpaH IPHU HCIOJIB30BAHUM MOOWJIBHOTO NpwioxkeHus baHka 3a
npenenamu Pecriybnuku Y30ekucras.

3a mo0ble JeficTBUS, COBEpIICHHBbIE BCieacTBHE nepenaun KimeHtom cBoero TenedoHHOrO
HOMEpPa/MOOUIIBHOTO YCTPONUCTBA TPETHEMY JIMILY.

3a HeucnonHeHue Kinnenrom ycnoBui, ykazanHelx B 11.5.9. — 5.11. Hactosimux I'Y.

I'naBa 15. ®opc-maxkopHbIEe 00CTOATEIBCTBA

15.1.

15.2.

Bank u KiaueHT 0cBO0O0KIaI0TCA OT OTBETCTBEHHOCTH 34 YACTHYHOE MITH ITOJIHOE HEBLIITOJIHEHUE
00s3aTeNbCTB  TO HacTrosmmM [Y B ciydae, €ClIM 95TO HEBBINOJHEHHWE BBI3BAHO
00CTOSITETLCTBAMH HETPEOI0IMMOI CHITbI (hopc-Maxkop) - 3TO YpE3BBhIYANHBIE,
HETIPE0TBPATUMbIE U HETIPEJBUJICHHBIE TIPH JAHHBIX YCJIOBHIX OOCTOSITENIbCTBA, BHI3BAHHBIC
MIPUPOJHBIMU SBIICHUSIMU (3eMJIETPSICEHUS, OTOI3HU, yparaHbl, 3aCyXy U JIp.) WU COIHATBHO-
SKOHOMUYECKUMH OOCTOATEIHLCTBAMH (COCTOSIHME BOWHBI, OJOKaIbl, 3ampeThl HA UMIOPT U
SKCIOPT B TOCYAAPCTBEHHBIX UHTEpPECAX U Jp.), SMUJEMUSIMH, TAaHAEMUSMHU, a TAKXKe IPYTUMU
00CTOSITEILCTBAMH,  KOTOpBIE  TMPHU3HAIOTCA  (POpPC-MAKOPHBIMH  TIO  JICHCTBYIOIIEMY
3aKOHOAATENbCTBY PecnyOnuku Y30ekucTaH, He 3aBUCAIIMME OT BOIM U JeiicTBuil banka u
Kinuenra, B CBsI3M ¢ KOTOPHIMH OHM HE MOTYT BBINIOJHHUTH TPHHATHIE 00s3aTE€ILCTBA TIO
HacTosmuM Y.

B ciydyae HacTymiaeHUs: 00CTOSTENBCTB HEMPEOAOTUMON CHITbI ((hopc-Makop) yCTaHOBJIEHHbIE
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15.3.

‘\ BC ['eHepalibHBIE YCTIOBHS IO IPEIOCTABIICHUIO 0AHKOBCKHX MPOTYKTOB U YCIIyT

- «AKB «TBC Bank»»

CPOKHU TIO BBITIOJTHEHHUIO 0053aTENbCTB MEPEHOCATCS Ha CPOK, B TEUCHHUE KOTOPOTO JEHCTBYIOT
00CTOSATEIHLCTBA HEIIPEOI0TMMOM CHITBI ((hopc-Maxop).

CropoHa, [Uisi KOTOpOH coO3/anach HEBO3MOXKHOCTb HMCIIOJIHEHMsI 00s13aTENIbCTB, BbI3BaHHAs
(bopc-MaxKOpHBIMU O0CTOSITENILCTBaMHU, 00s3aHa HM3BECTUTh B IMHUCHMEHHOH ¢opMme Ipyryio
CTOPOHY O HACTYIUICHUU W MIPEKPAIICHUH BBIIIICYKa3aHHBIX 00CTOSTEILCTB HE MOo31Hee 5 (TISATH)
KaJICHJIapHBIX JHEH C MOMEHTA UX HACTYIUICHHS U MPEKPALLEHUS.

I'naBa 16. lannbie Kiinenra u KonguaeHunaabHOCTh

16.1.

16.2.

16.3.

16.4.

Hacrosmum Knuent gaer cornmacue Ha 00paboTKy JIOOBIX MEPCOHANBHBIX JaHHBIX KiueHra,
BKJIIOYast OMOMETpUYecKHe, CrielnanbHble nepcoHanbHble Aannbie Knuenra («Ilepconanbhbie
TaHHbIeY), A 1enelt ['Y, a MMeHHO 711 KOHTPOJIS U IPOrHO3UPOBAHMS TEKYIIETro U Oy IyIiero
ucnonHeHus: bankom u Kiuentom o6sBarensctB mo ['Y, mpoBepku (QHHAHCOBOTO U
MMYULIECTBEHHOTO cocTosiHusa Knuenta, B3anmooTHomeHni KinueHTa ¢ TpeTbUMHU JIMLAMHU B
9JacTH, OTHOCSIIEH s K ipeamety 1Y, a Takoke s mpoBeieHuss bBaHKOM CTaTUCTUYISCKUX W/WITH
MapKETHUHTOBBIX HCCIeI0BaHUM 1/uinu nHpopmupoBanus KimenTta o HOBBIX IPOAYKTax/ycayrax
banka n naptHepoB banka.

OoOpabotka I[lepcoHanmbHBIX J@HHBIX BKIIOYaeT B ce0S  OCymIecTBICHHE baHKOM,
apPWIMPOBAaHHBIMU JIMIIAMH, CBS3aHHBIM C bBaHKOM JIMIIOM, W WHBIMH OpPTraHU3ALUSIMHU,
YIOJTHOMOYeHHbIMH baHkoMm, kak Ha Teppuropun PecnyOnmkm Y30exkucraH, Tak ¥ 3a ee
npejesiaMu, Ha aBTOMATH3MPOBAHHOM, a Takke 0e3 HMCIIOJIb30BaHMs CPEACTB aBTOMATHU3AlUU
00paboTKy MepCOHATBHBIX NaHHBIX KimeHnTa, a *UMEHHO cOOp U3 JIIOOBIX UCTOYHUKOB, 3aITUCH,
CHCTEMaTH3aIlNI0, HAKOIUICHHE, XpaHeHHEe, yTOYHEeHUE (OOHOBJICHHE, U3MEHEHHE, JOTIOJTHEHNUE),
W3BJICUCHHUE, CHCTEMATH3AINIO, UCTIOIh30BaHUE, TIPEAOCTABIICHHE, PACIIPOCTPaHEHHE, TepeIady
(B TOM uuclie Ha TEPPUTOPUIO MHOCTPAHHBIX TOCYAAPCTB, KaKk OOECHEUMBAIOIINX, TaK U HE
00eCTIeYNBAOIINX a/IEKBATHYIO 3aIlIUTy MPaB CYObEKTOB MEPCOHATBHBIX TaHHBIX ), Pa3MEICHHE
Ha oOwIeIOCTYNHBIX pecypcax ceTu MHTepHeT — cTpaHuuax caiftoB banka, o0e3nuunBaHue,
o0e3nYrBaHNe U YHUUTOKEHUE.

Knuent cornamaercs ¢ TeM, 4To OH AaeT baHky npaBo Ha 3arpoc 11000# HH(popMaIMK KacaeMo
KinuenTa (B TOM uncie ¥ nepcoHaNbHbIX JaHHBIX) U3 JIFOOOT0 HCTOYHUKA B JTHOOBIX KOJMYECTBAX
B J11000€ BpeMs Mo ycMoTpeHHto baHka B pamkax 3akoHojatenbcTBa PecniyOnukn Y36ekucras.
Januass uHdopMmanus OyAeT 3ampollieHa B IENIX O3HAKOMIICHHUS, CpPaBHEHMUsI, MPOBEPKH,
aHaJM3a, COXpaHeHus, nepeaayuu (Ha Tepputopun Pecrybnuku Y30eKkucTaH 1 3a ee npeaeaamu),
neperayd TPEThUM JIMIIAM, B TOM YHCJIE Ha TEPPUTOPUIO MHOCTPAHHBIX TOCYAApPCTB, KaK
o0ecreynBaOIUX, TaKk M HE O0ECNeYMBAIOUIMX aJeKBaTHYIO 3alUTy IpaB CyOBEKTOB
MEPCOHANBHBIX JAHHBIX, UCIIOJIHEHUS 3aKOHHBIX W/WJIN JOTOBOPHBIX 0053aTEIbCTB.

Knuenr cornamaercst ¢ Tem, 4to o0paboTka [lepcoHambHBIX JTaHHBIX MOXET MPOU3BOAUTHCS
bankoM, B TOM 4ucie cBsi3aHHBIMU/aPUIMPOBAHHBIMY JIMIIAMH, MpaBoNpeeMHUKaMu baHka
WIM MHBIMH OpPTraHU3alMsIMU, YIOJHOMOYEHHbIMU baHKoM, Kak Ha Tepputopun PecryOmamku
V30ekucraH, Tak M 3a €€ IpeAesamMM, B TOM YHCIE€ C HUCIOJIb30BAHUEM CPEICTB
aBTOMAaTU3MPOBAHHOM 00pabOTKHU MEPCOHATIBHBIX IaHHBIX, a TAK)KE 0€3 NCIOIb30BAHUS CPECTB
aBTOMAaTH3allMu O00pabOTKM MEPCOHAJIbHBIX JAHHBIX, IS BBIMOJIHEHUS LeNeld yKa3aHHBIX B
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16.5.

16.6.

16.7.

16.8.

16.9.

‘\ TBC FeHepaanbIe YCJI0BUA 11O IPECIOCTABIICHUIO 0OaHKOBCKUX IMPOAYKTOB U yCJIYT
N

«AKB «TBC Bank»»
nyHkre 16.14 nacrosmux I'Y.

B nemnsix ucnionnenus I'Y KnneHT BeipakaeT cBoe coriacue Ha UCIOJIb30BaHUE €0 KOHTAKTHBIX
JTAHHBIX TSI TIOJICPIKAHUsSL C HUM CBSI3M JIOOBIM CIIOCOOOM, BKJIOYasi Te€IC(POHHBIC 3BOHKH,
otrpaBky CMC-cooOiieHuil u/uiay 3JIEKTPOHHBIX MUCEM U 00sI3yeTcsl HE OTKIIYaTh YCIYTy
CMC yBenomieHusi, MOCTyHalIlyr0 OT baHka, B TOM 4YHCI€ MOCPEICTBOM MOOHIBLHOTO
orepaTopa U3 CBOEro MOOMILHOTO YCTPOMCTBA.

Axuenrys Hactosme ['Y, KinueHT naer coriacue Ha 3amuch ero Tele()OHHBIX Pa3rOBOPOB C
bankom nans mnpoBeaenust bankom oueHku paboTel coTpyaHukoB baHka, a Takke mnpu
BO3HUKHOBEHMH CIIOPHBIX MOMEHTOB, B JJaHHOM ciydae bank nepen pasroBopom ¢ Kiimentom
YBEJIOMJISIET O 3allMCH Pa3roBopa.

Knuent cornamaercs ¢ tem, 4yro baHk mnosydaer, BKJIIOYasi, MOMHUMO MPOYEro, JIMYHYIO
uHpopMalvi0 W/WIM JAaHHble 1o cuery KimeHTa, 3BOHKax, TpaH3aKIUSAX, MOOMJIBbHBIX
KOIICIILKOB W/WJIH APYTUX BUJOB JACATSILHOCTH TIOTYYaeMbIX OT MOOMIIBHBIX ONIEPATOPOB H/HITU
JIPYTUX TPETHUX JIUI, U COTJIAIIAETCS C ONEePaTOPOM MOOMIBHOM CBSI3U U/WUJIH JPYTrol TpeThei
CTOPOHOH, TPEIOCTaBISIONICH TaKyr0 WHGOPMAIUIO W/WIN JaHHbIE baHKy IS MpoBeIeHUs
MapKeTHHIa, KpEeIWTHOTO  aHJeppaTHMHra W/WIW JPYruX KOMMEpPYECKHUX  LeJei,
paccMaTpuBaeMbIX B COOTBETCTBUU C TAHHBIMU YCIOBHUSIMHU.

bank NpCaAIpuMET HCO6XO,Z[I/IMLIG MCPBI AJIA obecreyeHus COXpPaHHOCTH IIEPCOHAJIbHBIX JJTaHHbIX
KJII/IGHTa, Haxoodmuxcsas B €ro  pacClops’KCHHMM B COOTBETCTBUHU C I[efICTBYIOIIIHM
3aKOHOJaTCIbCTBOM.

bank u /unm ero ad¢unupoBaHHBIC TUIA W/WIK JTUIA BXOAIIUE ¢ BaHKOM B €AMHYIO TPyHITY
KOMIIAaHUH W/WIM CBsI3aHHBbIE ¢ BaHKOM JuIla W/WiIK MHBIE OpraHU3alMK YIOJHOMOYEHHBIMU
bankoMm kak Ha TeppuTopuu PecmyOimkum Y30ekucraH, Tak W 3a €€ NpeaeiaMH, MOTYT
aBTOMaTH3MPOBAHO, a TaKXKe 0€3 MCII0JIb30BaHMsI CPEICTB aBTOMATU3aluu 00pabaTeIBaTh (cOop,
3aliCh, CUCTEMAaTH3allMs, HAKOIUIEHHE, XpaHEHWe, yTOuHeHHe (OOHOBIIEHHE, H3MEHEHUE,
JIONIOJTHEHKE), M3BJEUEHHE, UCIOIb30BaHUE, Nepefaya TPEeTbUM JIMIaM, B TOM YHCIE — Ha
TEPPUTOPHUIO MHOCTPAHHBIX TOCYAAPCTB, KaK 00ECIIEYMBAIONINX, TaK U HE 00ECIECYHBAIOIINX
aJIeKBaTHYI0  3alIUTy TMpaB CYOBEKTOB IEPCOHAIBHBIX JaHHBIX, IPEJOCTaBJIEHUE,
pacrpocTpaHeHne, pa3MelieHne Ha OOIIeOCTYIHBIX pecypcax cetn MHTepHeT — cTpaHuIax
caiitoB banka, 06e31nuMBaHne U YHUUTOXKEHHUE) Cleaylolue (HO He OrpaHUYMBAasACh) JaHHbIE
Kimenra:

16.9.1. damunusa, ums u otyectBo Kimenra;

16.9.2.  PexBu3uthl nacnopta KimeHTa WM 3aMEHSIONIETO €ro JOKYMEHTA: Cepus U HOMEp
JIOKYMEHTa, JaTa BbIIauu JOKyMEHTa, HAUMEHOBAaHUE OpraHa, BbIIABIIEro TOKYMEHT;

16.9.3. MecTo NOCTOSHHOTO W/MJIM BPEMEHHOTO TPOKUBAHWS, JaTy M MECTO POXKICHHUS,
IpaXJaHCTBO, WJICHTU(UKAIMOHHBIH HOMEpP HAJIOTOIUIATENbIINKA, MePCOHATbHBIN
uneHTudukanuonusiii Homep (ITMHOJI);

16.9.4. Homep nomamHero (eciyd UMeeTcsl) U/Uiln MOOHILHOTO (COTOBOTO) TenedoHa;

16.9.5.  Anpec 3IeKTPOHHOM ITOYTEHI;



A TBC

16.9.6.

16.9.7.

16.9.8.

16.9.9.

16.9.10.

16.9.11.

16.9.12.

16.9.13.

16.9.14.

16.9.15.

16.9.16.

16.9.17.

16.9.18.

['eHepalibHBIE YCTIOBHS IO IPEIOCTABIICHUIO 0AHKOBCKHX MPOTYKTOB U YCIIyT
«AKB «TBC Bank»»
KpenutHast uctopus u HeraTexkecrnocooHoCTh Kinenra (kak moJoKUTENbHAS, TaK 1
OTpHUIATENIbHAsL, BKJIIOYAs TEKYIIyI0 U / WIKM NPOILUTYIO 3aJ0/DKEHHOCTD, JaHHBIC O
3aliMax M UX IOTaIIEHUN);

JlaHHBIE O BIAJCHUH JBIDKUMOTO H HEABIKUMOro wuMmyinecTBa KineHra,
nH(pOpMAIIHS O TOXO/1aX;

Nudopmanus o paboromarene KimeHnta u ycnoBusx paboTel (MecTo padoOTHI,
3apruiata, rpaduk paboThl M T.1I.), cBeleHUss 00 0Opa3oBaHWU W MONYyYECHHOM
CICIUATBHOCTH;

JIroOast mHpOpMaIus, Kacarommasicsi cueToB u kaprouek Kimenra B banke u B mo6om
apyrom OaHke W/ (PMHAHCOBOM YUPEKICHUH M TPaH3aKIUAX, MPOBOIUMBIX Ha
TaKHUX CUETaX;

JIro6as unpopmanus Kimenra, 10cTynHas Ha 3J1€KTPOHHBIX KaHAJIaX U/UJIM B CUCTEME
WNHTepHeT, B MHBIX OTKPBITBIX HCTOYHUKAX , JAHHBIE, COOMpaeMble BO BpEMs
KoMMyHuKaiuu ¢ KinenTom (1o 351eKTpoHHOM 1ouTe, TenedoHy, B yaTe, COLUaNbHbIX
CEeTSIX WIM JPYIUX KaHalax CBS3H);

Nudopmanius o uieHax ceMbU, pOJACTBEHHUKAX WK APYTUX JTUIAX, TPOKUBAIOIINX C
KnnenroMm, naHHble KOHTAKTHBIX JIMIL,

EI/IOMeTpI/IqCCKHe JaHHBIC, I/IH(l)OpMaLII/IH O KJIMCHTEC, KOTOpAsad HYXKXHa BaHKy JJIA
I/I[[GHTI/I(bI/IKaIII/II/I KJIMCHTA 110, [ICUXO0JIOTHYCCKUM, SKOHOMHNYCCKUM, KYJIbTYPHBIM WJIA
CONUAJIbHBIM IIPU3HAKAM.

CTanOBI)IC B3HOCBI, 3aJ0JDKCHHOCTH II0 HajoraM, CyMMa HaKOMNUTCIIbHBIX
IICHCHUOHHBIX B3HOCOB,

Ayamno3anucu/BUI€03aMNCH;

JlanHble, co3naHHble bankoMm (wim mo mopyuyeHuro baHka) B pesynbTaTe aHanusa
naHHbIX 0 Knuente (Hampumep, AaHHble O noBeaeHHH KiimeHTa, mpeamnoyTeHusx,
pelTuHre pUcKa U T. 11.);

JlaHHble, XpaHsLIMecs Ha MOOMJIBHOM YCTPONCTBE U HCHOJIb3yeMble MOOMJIBHBIM
OPUIOKEHHEM B paMKaxX pealu3allid  OTACIbHBIX  (DYHKIHH, CEpBHUCOB,
MPOAYKTOB/YCIIYT, B TOM YHCIie HHPOPMAIIKs IepeaBaeMas mocpecTBom COoKies u
MpeI0CTABIICHHS TOCTYIIa, HHBIC TaHHbIC aBTOMATHUCSCKHI epeaaBaeMble baHky mpu
HCITOJIb30BAHUHM MOOHMJIBHOTO TIPHIIOXKEHHS, JIHOO Mepe1aBaeMble MOCIe COTIacHs Ha
YPOBHE OMEPAIHOHHON CHCTEMBI;

Jlpyrue  mepcoHalbHbIE  JaHHBIE  HEOOXOAWUMBIE IS HCIIOJIb30BAHMS
yCIyT/TIPOTyKTOB;

JlaHHbIe o AjIeKaIne 00paboTKe B COOTBETCTBHH C 3aKOHOAATEIHCTBOM PecyOmiKu
V30ekucras.



16.10.

16.11.

16.12.

16.13.

16.14.

‘\ TBC ['enepanbHbIe YCIOBUS MO MPEAOCTABICHUIO OAHKOBCKUX POJAYKTOB M YCIIyT

- «AKB «TBC Bank»»

Ecnu Knuent npenocrasnser banky uHpopmanuio o TpetbeM sune (nunax), bank He HeceT
OTBETCTBEHHOCTU 3a 00pa0OTKy JIaHHBIX Takoro Tperbero juua (nuu), u KimeHt posmkeH
MOy YHTH JIF000€ HE0OX0AUMOE pa3pelleHHe Ha UCIIOIb30BaHNEe HH(OPMAIIMK O CAMOM TPETHEM
nune (Mmax).

OO6pabotka naHHBIX BaHKOM 1O 3JIEKTPOHHBIM KaHAJaM TaKKe BKIOYAeT B cedsl 3ammch
akTUBHOCTH KitMeHTa Ha TakoM 3JI€KTPOHHOM KaHalle ¥ UCIOJIb30BaHUE COOPaHHBIX JaHHBIX 110
yCMOTpeHHI0 baHka.

Ecnu 3akononmarenbctBo Tpedyer cornacusi Knmenrta Ha o0paboOTKy €ro AaHHBIX, Jt000e
cornacue, JaHHoe KIHEeHTOM B 3JIEKTPOHHOM W/WIIM MaTepUaIbHOM OTHOIICHHH, CUHTACTCS
HaJuIexaIuM o0pa3om coriacoBanHo KimeHToM u siBisiercs 00s3aTenbHbIM st CTOPOH.

Jannbie Knuenrta u unble ceefenus o Kinuenre, noiyuyeHuble baHKoOM, UCIIOIB3YIOTCS U MOTYT
OBITH UCIIOJIF30BAHBI TAKKE U JUIS:

16.13.1. 3akIrOYCHUS U UCIIOJIHEHUS JOTOBOPOB, CTOPOHOM KOTOPBIX, BEITOIOIIPHOOpETATEIIEM
WJIM 3aMHTEPECOBAHHBIM JIMIIOM siBiiseTcss KiueHr;

16.13.2. obecneyeHus HaAJIeKaIIEH pean3aluy mpaB u o0s3anHocTel KinenTa;

16.13.3. Bepuduxanuu CBEACHMIA, B TOM YHUCIE IS LENU HEIOMYUICHUS MOIICHHHYECKHUX
onepauuii;

16.13.4. noenmenus no cBeneHus KimeHta wuHdOpMauu, CBSA3aHHOW C HCIIOJHEHUEM
JIOTOBOPOB, CBEACHUN M WH(GOPMAIIUU TPETHHUX JIUI, YIaCTBYIOIINX B COBMECTHBIX
porpaMMax TPEThbHUX JIMII (IIpOrpaMMax JOSIIbHOCTH);

16.13.5. mepemaun CTpaxoBBIM, TIOYTOBBIM OPTAHU3AIMSIM, OPTaHU3AIUSIM CBSI3H,

16.13.6. mnpoBeaeHuss baHKOM CTaTHCTUYECKUX H/WIM MapKETHHTOBBIX MCCIEIOBAHUHN H/MIN
nHpopmupoBanus KiimeHnrta o HOBbIX IpoaykTax/yciyrax banka u maptaepoB bauka;

16.13.7. mepemauu TOCYJapCTBEHHBIM HHBIM OPTaHU3AIMAM Ui B3BICKAHUS MPOCPOUYCHHOU
3210/ KEHHOCTH.

KnueHt mpusHaeT M corjamaercs ¢ TeM, YTO o0paOoTKa JAHHBIX MOXET OCYLIECTBISATHCS
bankom n/unu ero appuinrpoBaHHBIMY JTUIIAMH W/WIIN TULAMH BXOIAIIMMH ¢ BaHKOM B €IMHYIO
IpynIiy KOMIAHWH, W/WIM CBSI3aHHBIMM C BaHKOM JHMIIaMH W/MJIM MHBIMH OpIaHU3alUsIMU
YIOJHOMOYEHHBIMU baHKOM c 11€71b10, (B TOM uncie 0e3 orpaHuueHui):

16.14.1. OoOecrnieuenust coONIOCHUS 3aKOHOJaTenbcTBa PecryOnmuku Y30ekucraH u
BHYTPEHHUX HOPMATHBHBIX aKTOB;

16.14.2. TlpunsaTHs Mep MO 3aKIIOUYEHHUIO U BBHINOJIHEHHUIO JOTOBOPOB, CTOPOHON KOTOPBIX
sBisieTcss KiMeHT, B TOM 4uWClie Ui KOHTPOJISE M TIPOTHO3HPOBAHUS TEKYIIETO U
OyayIIero UCTOJIHEHHs 0053aTeNbCTB MO JOrOBOpaM;

16.14.3. TlpoBepkn (HUHAHCOBOTO ¥ HWMYIIECTBEHHOTO cocrostHus KimeHTa, ero

B3aMMOOTHOIIIEHHUH C TPETbUMHU JIMLIAMU, ITOJTYUYCHHA KPEAUTHOTO OTYCTA, erHHTHOﬁ
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16.15.

A TBC

16.14.4.

16.14.5.

16.14.6.

16.14.7.

16.14.8.

16.14.9.

16.14.10.

16.14.11.

16.14.12.

['enepanbHbIe YCIOBUS MO MPEAOCTABICHUIO OAHKOBCKUX POJAYKTOB M YCIIyT

«AKB «TBC Bank»»
uHpopmanuu o Knrenre

3anpoca 000K uHpopMauu kacaeMo KimeHTa u3 J1r000ro MCTOYHHKA B JTFOOBIX
KOJIMYECTBaX B JI00OE BpeMsi B COOTBETCTBHH C 3aKOHOJATEIHLCTBOM PecmyOnuku
V30eKkucTaH;

OcymectBienue cBs3u ¢ KiMeHTOM, B TOM 4YHCIIE HAlpaBICHUS YBEJIOMIICHHI,
3aIpOCOB U MH(POPMAINH, KACAIOIINXCS YCIOBUN OaHKOBCKUX NMPOAYKTOB/YCIIyT U UX
WCIIOJIB30BaHUS, a TAK)KEe 00padOTKU 3aIIPOCOB U 3aiBOK 0T KIIMEHTOB, B TOM YHCIIE C
HOCIEAYIOIIEH nepeadeii Takix 3arpocoB M 3asiBOK HA MCIOJIHEHHE KOHTpareHTam
banka;

HOI[FOTOBKI/I Pa3InMYHBIX OTYETOB, I/ICCJ'ICI[OBaHI/II‘/'I /U HpGSCHTaHHﬁ;

VYiydiieHuss KadecTBa /MPOAYKTOB ycnyr baHka, ymoOCTBa WX WCIIOIB30BaHMUS,
pa3pabOTKM  HOBBIX  YCIyI/mpoAaykToB  banka, mpemiokenuss — Kimenty
MEePCOHAIM3UPOBAHHBIX ~ OAHKOBCKUX  YCIYyT, pa3padoTka HOBBIX CIOCOOOB
COTpYJHUYECTBA U pa3BuTHs Ou3Heca banka;

[TpoBenenus bankom w/mnm ero apGUIMPOBAaHHBIME JTUIIAMUA W/WIIN CBSI3aHHBIMU C
bankoMm nunamMu W/wiM AUIaMU BXOASIIUMH ¢ BaHKOM euHyI0 rpyniy KOMIIaHUi
W/WIM  OpraHu3alMsIM{  YIOJHOMOYEHHBIMH bBaHKOM, CTaTUCTHYECKHX W/HIIH
MapKETUHTOBBIX Y MHBIX UCCIIE0OBAHU, aHAIN3a KPEAUTHBIX M/UIIU TPAaH3aKIIUOHHBIX
WCTOPHH, aHAJIM3a IUIATeKEH/TIepeBOIOB, JOXO0/I0B, TOKYNATEeIbCKOTO TOBEACHHUS, U
APYTUX JaHHBIX CBOMX W/WJIM OOIIMX KJIMEHTOB, W/WIM BCeX KIMEHTOB; [y meneit
m.16.14.8 T'Y, Opranu3anueil ynoJHOMOYCHHON baHKOM SIBISIETCS IOpUAMYECKOE
JIMII0, KOTOPOE B paMKax YCJIOBUil onpenieneHHbIx baHkom, Ha cBoeM MOOUIBHOM WU
BEO-TIPUIIOKEHUH TPEOCTABISICT CBOMM KIIMEHTAM/TIOJIB30BATENSIM BO3MOKHOCTD
BOCIIOJIb30BaThCs yCIIyroi/mpogykrom banka;

[Tonyuenus bankom FOPUINYECKHX, OyXraiaTepcKkux, ayIUTOPCKHUX,
MH(POPMAIMOHHBIX (B TOM YHCIE [0 Pa3MELIEHUIO U 00paboTKe AaHHBIX, CO3/IaHHIO
MH(OPMALIMOHHBIX TEXHOJIOTHI) U KOHCYJIbTallMOHHBIX YCIYT;

ITpoBenenus bankom, B TOM 4Hcie COBMECTHO € €ro ap@uiupoBaHHBIMM JIMLAMH
W/WIM CBA3aHHBIMU ¢ baHKOM JHMIlaMM W/WIM MHBIMH OpraHU3alUSIMU aKIui,
OIIPOCOB, 3aIIPOCOB W/WJIN MH(MOPMUPOBAHUS O HOBBIX NMPOJYKTaX/yCiyrax;

[IpenoTBpaiennss AEHCTBUH, COBEPIIAEMBIX C UCIHOJb30BaHUEM lIpunoxenus,
MPOTUBOpPEYAIINX TPEOOBAHUAM 3aKOHOAATENHCTBA WM COTJIALICHUIA;

3amuThl 3aKOHHBIX HHTEPECOB U/WIIM 3aKOHHBIX NpaB baHka.

s ueneit m.16.9 u 16.14 nacrosmero I'Y, Jlunamu Bxoasmmmu ¢ baHkoM B €IMHYIO TPYIITY
koMmnanuil sBistores: (1) FOpunuyeckue nuia, B yCTaBHOM KamluTajle KOTOPBIX, baHk mpsmo
WIM KOCBEHHO (4epe3 ApYrux JHl, B TOM YHUCJIE MOCPEICTBOM HOMHHAJIBHOIO JIEP/KATEIs
LEHHBIX Oymar) BiajeeT (MHIMBUIYaJIbHO WJIM COBMECTHO C JIFOOBIM APYTUM JIMIIOM) JOJEei
(uMeromiel MpaBo TOJIOCA WIM HET) B JIOOOM pa3Mepe WM OCYULIECTBISIET KOHTPOJIb
(MHIMBUYaJIbHO MJIM COBMECTHO C IPYTMMH JIMIAMHU BJIMSIET Ha MOJUTUKY, OM3HEC peleHus
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16.16.

16.17.

16.18.

16.19.

16.20.

16.21.

16.22.

16.23.

16.24.

‘\ BC ['enepanbHbIe YCIOBUS MO MPEAOCTABICHUIO OAHKOBCKUX POJAYKTOB M YCIIyT

- «AKB «TBC Bank»»

VI Ha3HauCHHE WICHA OPraHOB YIPABJICHUS, KOMUTETOB) IyTeM JOBEPUTEIBLHOTO YIIPABICHUS
WIM COTJallleHuss C aKIMOHEepaMM/y4acTHUKAaMH WM y4acTHEM B  YIPABIAIOIIUX
opraHax/KOMHUTeTax JaHHOTo Juua; (2) FOpuanueckue nuia B yCTaBHOM KamuTajie KOTOPBIX,
akuuoHep baHka mpsAMO WM KOCBEHHO (4epe3 APYyruX JUI, B TOM YHCJIE IOCPEICTBOM
HOMHUHAJIBHOTO Jep>KaTels IIeHHbIX Oymar) BiajeeT (MHIUBUAYaTbHO MIIM COBMECTHO C JIFOOBIM
JIPYTUM JIUIIOM) J10JIel (MMEIoIel MpaBo Toj10ca Wik HET) B JIIDOOM pazMepe.

B memsix oOecneueHust Oe3omacHOCTH W 3amMThl uMymiectBa ¥ KoH(uaeHnmanbHOM
uH(opMaImy, a TAKXKe Uil KOHTPOJISI KauecTBa yCIIyT, TOMeNeHus baHka HaXOAATCs 110J1 BUIEO
U aynuoHaOmogeHueM. Kpome TOro, BHICOHAONIONCHHE TAaKKEe OCYLIECTBIAETCS depe3
0aHKOMAThI, a ayJH03aMUCh OCYIIECTBIISICTCS BO BpeMs CBsi3U ¢ bankoM 1o tenedony.

KiueHT mnpu3HaeT BaXKHOCTh BHUJICOHAONIONCHUS M ayAMO3alUCH W [OITOMY JIaeT
Oe3oroBopouHoe coriacue banky Ha 00pabOTKy JIFOOBIX JaHHBIX, B TOM YKCIIE Ay AUO3aIICH TIPH
3BoHKax B/u3 Call-uentpa, B nensx odecrieueHus 0€30MaCHOCTH U Ha UICKAIIETr0 00CTYKUBaHHSI
Kinenra 6e3 ero J0MOJHUTENBHOTO YBEIOMIICHHUSL.

Kaxxnas uz CtopoH 00s13yercs, 4To He OyeT pa3riamarh U/WIH HHBIM 00pa3oM MpeCTaBIIATh
TPETHUM JIHIIaM KOHGUACHIUAIbHYI0 HHpOpMaluio Apyroit CTOpOHBL, TOCTYI K KOTOPOil OHa
UMEEeT WM MOXET TOJIYy4YdTh B pe3ylbTaTe W/WIM B XOJEe COTpyAHHYECTBa, 0O€3
MIPeIBAPUTENILHOTO MUCHbMEHHOIO corjiacks Ha To Apyroit CTOpoHBI, 32 UCKIIOYEHUEM CITy4acB
npeaycMoTpeHHbIX 11.16.19 nHactosmero I'Y.

Tepmun «xoH(UIeHIIMANBHAS MHPOpManUs» B Hactosiex ['Y Bkitoyaer 0e3 orpaHHuYCHHS
6aHKOBCKI/Ie, TEXHHUYCCKHUC, q)HHaHCOBI)IG N HWHBIC CBCACHHA, KOTOPBIC CTaJIWM OOCTYIIHBI
CtopoHaM B TMpoOIECCe pealu3allii JJAOTOBOPHBIX OTHOIICHHH, M HE SBJISIOLIHECS
OO0IIEeTOCTYITHBIMH.

Croponbl coxpanstoT KoHpuaeHIManbHYy!0O HHQOPMALMI0O U HE pa3IallaloT W/WIM He
nepenatoT Takyro KoHduaeHuumanbHyro HHGOpMaILUI0 KaKoW-TMOO TpeThell CTOpOHE, 3a
UCKJIIOYEHHEM CIIy4yaeB, YCTAHOBJIEHHBIX B Hacrosmux 1Y w/wmm, ecnum 3toro Tpedyer
3aKOHO/ATENbCTBO, B TEYCHHE BCETO CpoKa NEeWCTBHUS HacTosmmx [Y, a Takxke mociie ux
OKOHYaHUS.

JIlnunas u koHpuaeHnmanbHas uHpopmanus Knuenra Oyzner xpaHuthbcs B banke B TeueHue
Bcero cpoka aevicteus ['Y u/nnm moboro apyroro nporosopa ¢ bankom, a B ciydae HCTEUEHUU
CpOKa JeHCTBUS/pACTOp’KEHUS TaKUX JIOTOBOPOB B TEUYEHHE CPOKOB YCTAHOBIJIEHHBIX
JeUCTBYIOIUM OAaHKOBCKMM 3aKOHOJIaTEILCTBOM.

baHk rapanTHpyeT KOHQUACHINAIBHOCTh HH(OPMALIUKU U cOoXpaHeHue cBeleHuil o Kiuenre,
COCTABJISAIOLINX OAHKOBCKYIO TaifHy, B COOTBETCTBUHU ¢ 3akoHOM PecnyOnuku Y36ekucran «O
0aHKOBCKOM TalfHe» U APYTUX 3aKOHOJATENIbHbIX akTOB PecryOnuku Y30eKucTaH.

CBezieHus1, cocTaBisitolie 0aHKOBCKYIO TaifHy, MOTYT ObITh IpenoctaBiensl bankom Kinenty
WIK €ro 3aKOHHOMY IPEICTAaBUTENI0 Ha OCHOBAaHMM €ro oOpaileHus (B MHUCbMEHHOM WU
JJIEKTPOHHOM BH/IE).

Caenenus o Knnenre, cocraBinsioniye 0aHKOBCKYIO TailHy, IPEAOCTaBISIFOTCS TPETHUM JIMIIaM B
MOPAJIKE, IPEyCMOTPEHHBIM JIEHCTBYIOIIUM 3aKOHOAATENbCTBOM PV 3.
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16.25.

16.26.

16.27.

16.28.

‘\ TBC ['eHepalibHBIE YCTIOBHS IO IPEIOCTABIICHUIO 0AHKOBCKHX MPOTYKTOB U YCIIyT

- «AKB «TBC Bank»»

Knuent mnpepocraBnser banky mnpaBo Ha packpbiTUE W MPENOCTABICHUE CBEICHUU U
nH(pOpMaIIUK, COCTABIAIOMMNX OAHKOBCKYIO TallHy OpraHaM JIO3HAHHS U TPEABAPUTECIHHOTO
CIEACTBHUS, B ClIy4asX, €CJIH, 110 MHEHUIO baHka, B neiicTBusax Kimenra conepkarcs npu3Haku
MPECTYIUICHHUS], B TIOPSJIKE, TPETYCMOTPEHHOM 3aKOHO1aTeILCTBOM PecnyOmuku Y30ekucraH, a
TaKXe B CIy4asiX, yKa3aHHbIX B IUCbMEHHBIX coryacusx Knuenra.

Ecnu uHoe He mpenycMOTpeHO 3akoHoAaTtenscTBOM, KineHT He BmpaBe TpeboBath oT banka
ynaneHus TnaHor nHpopmaruu Kimenra, cymectBytomieii B banke.

C akuenrtoBanueM Hacrosmux 'Y KiueHT moarBepxaaer u Aaer coriacue Ha odopmieHue
bankom xkpenutHoi 3asBkm B OOO «KpemutHoe Oropo «KpeauTHo-uH(OPMAIIMOHHBIN
aHAJIMTUYECKUM WEeHTp» M npenocTaBieHuss baHky kpeautHoro ordyera o cebe B
HEOTPaHMYEHHOM KOJMYECTBE pa3, Mo Mepe HeoOxomumoctu banky. Drta uHpOpmarus
oOpabaTbIBaeTcsi C LEJIbIO OLIEHKH KPEJUTOCIIOCOOHOCTH W MpeaiokeHus oT baHka
IIEPCOHANIBHBIX NPEAJIOKEHUH 10 KPEAUTHBIM IIPOTYKTaM.

B nensx ykazanubix B 1. 16.28 Hactoamux I'Y, Kinuent ynonHomo4uBaer u Jjaet coriacue Ha
opopmnenne bankom kpemutHoi 3asBku B OOO KpeautHoe O61opo «KpenutHo-
MH(GOPMALIMOHHBIM aHATUTUYECKUN LEHTP» JUIs MOJIy4eHHs CO CTOPOHbI baHka nmepcoHaabHbIX
MPEUIOKEHU 10 KPEOUTHBIM MPOAYKTaM, a Takke KIiueHT cormamaercsi, 4TO JaTou
aKLENTOBaHMUs COIJIACHsl Ha MPEJOCTaBJIEHUE KPEAUTHOIO OTYeTa SBISETCA JIeHb I0Jauyd
kpenutHOW 3asBku bankom B OOO KpemutHoe Owopo «KpeanuTHo-nHOOPMAIMOHHBIN
aHAJTMTUYECKUH LIeHTp». KiMeHT noaTBepxaaeT, uto neictBus banka, yka3aHHbIe B HACTOSIILIEM
MyHKTE €My MOHSATHBI, a TAK)KE COTJIALIACTCSl U TapaHTUPYET, YTO JaHHbIe JeiicTBusl banka He
OyAyT SIBIATHCS MIPEIMETOM CIIOpA MEXKTY CTOPOHAMHU.

I'maBa 17. AHTUKOPPYNIIIMOHHBbIE MEPbI

17.1.

17.2.

Croponsl mo HactosmuM [Y o00s3yroTcs cobmogaTh TpeOOBaHUS AHTHKOPPYMIIMOHHOTO
3aKOHO/IaTENLCTBA U HE MPEANPUHUMATH HUKAKUX JICUCTBUH, KOTOPBIE MOTYT HAPYIIUTH HOPMBI
AHTUKOPPYIIIMOHHOTO 3aKOHOJATEeNLCTBA, B CBSI3U CO CBOMMH MpaBaMU WM 0053aTeIbCTBAMH,
B TOM 4Hclie (He OTPaHNUYMBASICh) HE COBEPIIATh MPEATIOKEHHE, CAHKITMOHUPOBAHKE, 00CIIIaHNe
Y OCYIIIECTBIICHNE HE3aKOHHBIX TIIaTeKeH, BKII0OUast (HO HE OTPaHNYMBAsICh) B3ITKU B JCHEKHOM
uu 10001 uHOM hopme, KaKUM-THO0 (U3UIECKUM HIIH FOPUTUISCKUM JIUIaM, BKJIIo4as (HO He
OTPAaHMYUBAsACh) KOMMEpPUYECKHWE OpraHW3allid, OpraHbl BIACTH M CaMOYIpaBJICHHUS,
TOCYJIapCTBEHHBIX CITYKAIINX, YaCTHBIX KOMITAHUN U UX TIpEICTaBUTENeH. B ciiydae HapyeHus
OJTHO U3 CTOPOH 00SI3aTENbCTB, APYyTas CTOPOHA UMEET MPaBO B OTHOCTOPOHHEM BHECYICOHOM
MOPSIIKE OTKA3aThCs OT UCIIOJTHEHUS 00S3aTENIBCTB MO JIEHCTBYIOMUM OAaHKOBCKHUM JIOTOBOPAM.

CTOpOHBI 3asIBJISIOT U FapaHTUPYIOT, 4TO:

17.2.1. Kaxmas U3 CTOPOH JOJDKHBI BECTH ceOs JOOPOCOBECTHO M 3aKOHHO, COOJOJast
BBICOKHE CTaHAApThl 3TUKU. CTOPOHBI MPUIEPKUBAIOTCS TMOTUTUKH aOCOIIOTHOMN
HeTepHI/IMOCTI/I B OTHOIIICHUN Koppynum/l, HaJIOTrOBOI'O MOIIEHHUYECTBA, CO,ZIGﬁCTBHS[
YKJIOHEHHUIO OT YIUIAaThl HAJlOroB B JI000H ¢dopMe U IOOBIX JPYyrux BHUIOB

5



‘\ i I'eHepasbHbIE YCIOBUS 110 IPEAOCTABIEHIIO GAHKOBCKUX IPOAYKTOB U YCIIyT

- «AKB «TBC Bank»»
IPECTyNHLIX JEAHUI U JepKaT BBILIEYIOMSHYThIE BOIPOCH II0J IIOCTOSHHBIM
KOHTPOJIEM.

17.2.2.  CtopoHBl, a TAK)KE€ CBSA3aHHBIE C HUIMH JIUI[A: YIIOJIHOMOYEHHBIE JINIIA, TPEICTABUTEIN
HE JOJDKHBI y4yacTBOBaTb B KakOH-TMOO JESITEIbHOCTH, KOTOpash MOXKET
CIOCOOCTBOBATH (IIPSAMOI MIIM KOCBEHHOM) KOPPYIIINU, MOIIIEHHHYECTBY C HAJIOTAaMH
Y YKJIOHEHUIO OT YIUIaThl HAJIOTOB B J1H000i (opme.

I'naBa 18. BHecenne  m3MeHeHMW W JONOJIHEHUH, JIOCPOYHOE

18.1.

18.2.

18.3.

18.4.

18.5.

pacTop:KeHue, OTKa3 OT J0roBOpPOB, 3aKJK4YaeMbIX B
coorBercTBUH c I'Y

Kinuent moxer B n000€e BpeMs ylajduTh CBOK YYETHYIO 3alllChb B MOOWJIBHOM IPHUJIOKEHUU
AKB «TBC Bank», npu ycinouu, yto Knuent omnarun baHky Bce KOMHCCHOHHBIE cOOpBI U
JApyrue 3aJ0JDKEHHOCTH 110 KPEAUTHBIM U MHBIM NPOAYKTaM baHka, repeBesn BCce MMEIUeCs
JICHEXKHbIE CPEJICTBA C OTKPBITHIX OAHKOBCKUX CYETOB, B TOM YHCJE C JICMO3UTHBIX CUETOB 10
BOCTPEOOBAHMSI, CPOUYHBIX JEHNO3UTHBIX CUETOB Ha OaHKOBCKHE CYETAa OTKPHITHIE B JPYTUX
OaHKax.

Ynansas cBow y4yeTHyH 3anmuch B moOwibHOM mpmiokeHnn AKb «TBC Bank», Knuent
BBIP)KaET CBOE COTJIaCHE Ha MPEKPAICHHE HCIOJb30BaHMs JIFOOBIX WM BCEX OAHKOBCKUX
MIPOYKTOB, pACTOPKEHHMSI HACTOAIUX ['Y, 3aKphITHS BCEX OAHKOBCKHUX CYCTOB M YCITYT, & TAKKE
COTJIAIIAETCS, YTO JIaHHOE JCWUCTBUE IMPHPABHUBACTCS K 3asBJICHHUIO IMOJJAHHOMY JIMYHO
(cobctBennopyuHo) Knmentom (cormacHo npusioskennto Ne 2 k Hactosum ['Y) 1 uMeer Ty ke
IOPUANYECKYIO CHITY, UTO U 3asBJIeHHE B OyMakHOM BuJe, moanucanHoe KireHtom.

Hacrosmue I'Y mMoryT ObITh B J11000€ BpeMsi paCTOPTHYThl HA OCHOBaHHUH COTJIALIIEHHs] CTOPOH
WM B APYTHUX CIIy4asiX, IPeJyCMOTPEHHBIX 3aKOHOIATENbCTBOM PY3. PacTopkenne HacTosIIux
I'Y He ocBoGoknaet KirieHTa OT MOJIHOTO NCIIOJIHEHUS IPUHATHIX 0053aTeIbCTB repes baHkom.

baHk mMeeT mpaBO BHOCHTH H3MEHEHMs B Hactosmme ['Y, mpu momomu pasMeleHUs
COOTBETCTBYIOIIICH HWHpOpMaMu Ha caite OaHka 1o aapecy Www.tbcbank.uz w/unmu B
MOMEUICHUAX (QUIMAIOB WM LEHTpaX OaHKOBCKOrO OOCIY)XHBaHUS, KOTOpble HE OyIayT
yxyamare ycinoBus KiueHTa u He NpoTHMBOpedallue EHCTBYIOIIEMY 3aKOHOIATEIbCTBY
Pecny6nuku Y36ekucran. B ciydae ecnu KimeHT He npeocTaBuil Kakux-Iu00 MpeTeH3ni Win
BO3pakeHUH 1o u3MeHeHusM B ['Y B Teuenue 10 nHelt ¢ MOMeHTa MyOIMKaUU U3MEHEHUN B
'Y u nponomkaeT HCIONB30BaTh OaHKOBCKHME YCIYTHM, JAaHHbIE W3MEHEHHs BCTYIAIOT B
3aKOHHYIO CHIIY M CUMTAIOTCS aKlenToBaHHbIMU KireHToM.

bank BIIpaB€ BHOCUTHb U3MCHCHUSA B T100bIe I[OI‘OBOpBI U Hacrosamue I'Y B OOTHOCTOPOHHCM
IMopAAKE B ClIyda€ BHCCCHHA H3MCHEHUH B 3aKOHOAATCJIbCTBO, BCICACTBUC KOTOPOTO
HCIIOJIHEHUE 0053aTEIbCTB 10 A0ropopamM 3aKJIHOYCHHBIM C KnuenToM craHoBHTCSA
HEBO3MOKHBIM.


http://www.tbcbank.uz/

18.6.

18.7.

18.8.

18.9.

18.10.

‘\ i I'eHepasbHbIE YCIOBUS 110 IPEAOCTABIEHIIO GAHKOBCKUX IPOAYKTOB U YCIIyT
- «AKB «TBC Bank»»

JIxo6ble BOIPOCHL, HE PeryjIupyeMble HACTOAIMMU 'Y, MOIKHBI PElIaThCsl B COOTBETCTBUU C
NeHCTBYIOIMM 3aKOHOATeIbCTBOM Pecny6nnkn Y36ekucTaH.

Bce cniopsi, Bo3Hukaromue Mexry CTopoHaMHu U3 JOTOBOPOB WM B CBSI3M ¢ HUMHU, CTOPOHBI
OynyT paspemats myteM mneperoBopoB. Ecaum CTOpOHBI HE AOCTUTHYT COTJIAIIEHUS B XOJE
MIEPErOBOPOB, TO CIOP MOJUICKUT PACCMOTPEHHUIO B CyJ€ MO MECTy perucrpaiuu banka B
COOTBETCTBHH C JICHCTBYIOIINM 3aKOHO/IaTeIbCTBOM PecnyOmnnku Y30ekucTaH.

B cayuwae, ecnm  kakoe-nmmbO  moJioKeHHE — Hacrosimiero  JloroBopa  cTaHOBUTCA
HEJCHCTBUTENbHBIM, TaKO€ COOBITHE HE JOJDKHO BIUSATH HA JPYTrHe MOJOXKEHHS U HE JaeT
OCHOBaHHC KJII/IGHTy ITIOJTHOCTBHIO HMJIM YaCTHUYHO OTKAa3aThCs OT I[ef/’ICTBYIOH_II/IX 0053aTeJILCTB.

B cnydae kakux-1uM0O HCKIIOUMTENBHBIX OOCTOATENbCTB, BKJIOYAs IOJO3PEHHE Ha
UCIOJb30BaHUE JIOO00H VY4eTHOW 3amucu A WM B CBSI3U C JIIOOBIM TPECTYIHBIM,
MOIIECHHUYECKUM U / UJIM HE3aKOHHBIM JAEHCTBUSAMM UM TPAH3AKLUAMH, BaHK MOXKET 3aKpbITh,
IPUOCTAHOBUTb WJIM 3aMOPO3UTh JIIOOYI0 VYUeTHyl0 3amuch 0€3 IMpeABaApUTEIbHOIO
yBenomienue Kiuenra.

bank umeeT npaBo B OAHOCTOPOHHEM MOPSAKE pAacTOPrHYTh Hactosmue ['Y B cimydae, eciau
KrnuenT GyieT BKIIIOUYEH B CAaHKIIMOHHBIN CIHCOK WX B ciiyudae HapyieHus Kimentom «IIpaBumn
BHYTPEHHETO0 KOHTPOJS IO TMPOTUBOJCHCTBUIO JIETAM3AIlUU JIOXOJOB, IOJYYEHHBIX OT
MPECTYHOM  JEeATeNbHOCTH, (UHAHCHPOBAHUIO  TeppopusMa U (DUHAHCHPOBAHUIO
pacrpocTpaHeHHUs OPY>KUS MaCCOBOT'O YHUUTOXKEHHUS 1711 KOMMEPUYECKUX OAHKOBY.

I'nasa 19. IIpouue mos0:keHus

19.1.

19.2.

19.3.

19.4.

Bce Bompochl, psAMo He yperyiaupoBaHHble ['Y M ApyrMMH BHYTPEHHUMH HOPMaTHUBHBIMU
akTamMu baHka, peryi1upyroTcsi B COOTBETCTBHHU C 3aKOHO/1ATENIbCTBOM PeciyOinnku Y30ekucTaH.

B cnyuae, ecnu mo6oe u3 nonoxenuit 'Y OyaeT mpu3HaHO HENEUCTBUTEIBHBIM, HE3aKOHHBIM
WY HE UMEIOUIUM IOPUANYECKON CUIIbI B COOTBETCTBUM C TPUMEHUMBIM 3aKOHOAATEIbCTBOM,
BCE€ OCTaJIbHBIE MOJIOKEHUS [ 'Y COXPaHSIOT MOJHYO0 cuily U fieiicTBre. CTOPOHBI B TAKOM CTydae
00s13aHBl 3aMEHUTh HEACUCTBUTENbHOE, HE3aKOHHOE WM HEOCYIIECTBUMOE IOJIOKEHUE
B3aUMOIIPUEMIIEMBIM IMPpaBOMCPHBIM, 3aKOHHBIM n HUMCIOIITNM IOPUINYCCKYTO (©7010%
MOJIOKEHUEM.

B ciyuae pacxoxaeHuil Mmexy Tekctamu ['Y Ha y30€KCKOM, PyCCKOM M aHTJIMICKOM S3bIKAaX,
IIPUOPUTET UMEET TEKCT, COCTABJICHHBIN Ha pycckoM s3bike. [Ipu atom, ecnn Kimnenrom B IO
BbIOpaH aHIVIMHCKUMA SI3bIK U KJIMEHT akientyer Bepcuio ['Y M OGaHKOBCKUX JOrOBOp Ha
aHTTIMICKOM sA3bIKe, TO KJIIMEHT moATBEp:KIaeT M corjamaercs, 4Tto Bepcus ['Y Ha pycckom
s3plke Oy/leT UCHOJIb30BaHA B KadyecTBE OCHOBHOM BepcHMM U OyIeT peryiupoBarh
B3aMOOTHOLIEHHS MEKY CTOPOHAMH B CIIydae BO3HUKHOBEHMSI CIIOPOB.

KnuenT aktuBupys GaHKOBCKYIO KapTy IyTeM BBOJA MOCIEAHHX YeThIpeX LU(pP BHEIIHEro
HOMepa OaHKOBCKOM KapTbl B MOOMJIBHOM INpPWIOKEHHUH baHka MOATBEp)KIaeT, YTO JUYHO

(cOOCTBEHHOPYYHO) MOIYYMI OT COTPYAHUKA OaHKa OaHKOBCKYIO KapTy.
5
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HMpuinoxenue Ne 1
K ['eHepabHBIM yCIOBUAM

IO TIPEIOCTABICHUIO0 OAHKOBCKUX MPOJAYKTOB H YCIyT
AKB «TBC Bank»

Hpencenaresnio IlpaBiieHus
AKDB «TBC Bank»
Terpamsuiu C.

Damums: Ten.:
N [TNMHDJI:
OtuecTBO:

Cepus 1 HOMEpP JOKYMEHTa
YI0CTOBEPSIOLIETO JTUYHOCTb!
Jara Bbiiauu:

Kem Bbi1aH:

3ASBJIEHUE
S, HacTosiMM 3asiBIeHHEM, Ipoury Bac, pacTopruHyTh co MHOW JOrOBOp OAHKOBCKOTO
cueTa U 3aKpbITh BCE UMEIOIINECS CUETa, OTKPBIThIE B baHke, 10 COOCTBEHHOMY >KEJIaHUIO.
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Hpuaoxenune Ne 2
K FeHepaJ'IBHBIM YCIJIOBUAM

IO MTPEIOCTABIICHNIO OAHKOBCKUX IPOAYKTOB H yCIYT
AKDB «TBC Bank»

IIpencenaresnio IlpaBiaenus
AKB «TBC Bank»
Terpamsuim C.

Ddamuing: Ten.:
N [TUHODJI:
OTtuecTBO:

Cepus 1 HOMEpP JOKYMEHTa
Y0CTOBEPSAIOLIETO JIMUHOCTB!
Jara Bbriauu:

Kewm BbIaH:

3ASABJIEHUE
S1, HacTosIIIMM 3asiBIIEHHEM, Tpoiny Bac, ylanuTe MO0 YYETHYIO 3alliCh B MOOMIIBHOM
npwioxkennn AKBb «TBC Bank» u 3akpbITh Bce HMeroluecs cueTa, OTKphIThie B bawke,
CBSI3aHHBIE C MOEH YyUETHOH 3aIUChIO0, IO COOCTBEHHOMY JKEJIaHUIO.
C ycnoBusMU yJalleHUs] yU€THON 3alMCH U 3aKPBITHEM UMEIOIMXCS CUETOB 03HAKOMJICH
(a) u cormaceH (Ha), 00sI3yIOCh OMIATUTh baHKy, Bce KOMHCCHOHHBIE COOpPBI MU JIpyTHE
3aI0JDKEHHOCTH TI0 KPEIUTHBIM ¥ MHBIM NPoIyKTaM baHka, CBsI3aHHBIE ¢ MOEH y4EeTHOH 3aMuCho.
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