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A TBC

['eHepalibHBIE YCTIOBHS IO IPEIOCTABIICHUIO 0AHKOBCKHX MPOTYKTOB U YCIIyT
«AKB «TBC Bank»»

I'naBa 1. BBeaeHme U CTPpYKTYpa

1.1.

1.2.

Hacrosmue I'enepanbHble yCIIOBUS MO NPEAOCTABICHHIO OAHKOBCKUX MPOJYKTOB MU YCIYT
ABIISIIOTCSL OUIMATIBHBIM TpeuioskeHreM (odeproit) Axnuonepnoro Kommepueckoro banka
«TBC Bank» (manee o Tekcty - bank) agpecoBaHHbIM (U3MUECKHUM JIMIIAM (J1ajiee MO TeKCTY -
Knuenr), mo mpenocTaBieHUIO, B TOM 4YHCIE, OHJIAMH yCIyr, mpeiaraeMblx baHkoM u
PEryIHUPYIOMIUM IPOLEAYPHI, paBa U 00s3aHHOCTH CTOPOH IPU UCHOIB30BAaHUM O0AaHKOBCKUX

YCIIYT.

OtHomennst Mexay bankom u KiameHTOM peryiaupyroTcs HacToAmMMHU [ eHepanbHBIMU
YCIIOBUSIMU TIO TIPEOCTABICHUIO OAaHKOBCKHUX MPOAYKTOB M yCIyT (1anee mo tekety — «I'Y»),
KOTOpBIE COCTOSIT B TOM YHCIIE M U3 CIEAYIOIIUX JOKYMEHTOB:

1.2.1.

1.2.2.
1.2.3.

1.2.4.

1.2.5.

1.2.6.

1.2.7.

1.2.8.

3asBnenue/3asBka (panee J[loroBop/3asBienue)/ oHnaiiH 3asBiieHue/3asBKa Ha
OTKPBITHE, OOCIy)XMBaHHE OAaHKOBCKAX CUCTOB W MPEJOCTAaBICHUE APYIHX
0aHKOBCKHUX yCIYT;

Tapudsr Ha 0OCcTy)KHBaHUE, yKa3aHHbIC Ha caiite Www.thchank.uz;
JloroBopa OT/AEBHBIX OAHKOBCKUX MPOIYKTOB U YCIIYT;

JIroOble JONOJIHUTENbHBIE IOJOXKEHHUS, YCIOBUSA, NPEIJIOKEHUS U INPUIOKEHMUS,
KOTOpbIE MOTYT BBOJAUThCS baHKOM Ui oOecriedeHus: M PeryaupoBaHUs TEKYIIUX
u/unu Oy ymux yciyr;

JIroOble mpUIOKEHHUs, U3MEHEHUS U JOMONHeHus K ['Y U JoKyMeHTaM, yKa3aHHbIM B
mn. 1.2.1.-1.2.5. aBnsioTca HEOThEMJIEMOH YacThi0 HAacTOSMUX 1Y, 3aKIIOYEHHBIX
Mexay bankom u KinueHtom o mpenoctaBieHIN KOHKPETHON YCIYTH (HE3aBUCUMO OT
TOTO, KaK OHa YCTAHOBJICHA B COOTBETCTBHH C COOTBETCTBYIOIIMMHU ['Y) B CBSI3H C 4eM
OHHU JOJKHBI TOJIKOBATHCS BMECTE C YKa3aHHBIMU ['Y ¢ yueTOM COOTBETCTBYIOIIETO
KOHTEKCTA.

KnueHnt nomkeH mpouyuTaTh M O3HAKOMHUTbCSA € HacTosAmmMmu 'Y, 3amomHuTh (TI€
HE0OXOMMO) ¥ TIOAMKICATH/TIOATBEPIUTh/aKIIENTOBATh TOKYMEHTHI, YKa3aHHBIE B T1.11.
1.2.1.1.2.5., B KOTOpBIX OH/OHA MOJATBEPXKIAET U 3aSBJISET , YTO OH/OHA MpoYMTa (-a)
1 ocBegomieH (-a) 06 ycnoBusax ['Y u coramaercsi ¢ HIMH, a Tak K€ MOATBEPKIAET,
yro wuH(popMmanus, npenocrtaBieHHas Kinuentom baHKy, sIBIseTcss TOCTOBEpHOH,
MPaBINBON U TOYHOM.

Knuent mnpenocraBisger baHKy JeHCTBUTENBHBIM JOKYMEHT, YJIOCTOBEPSIOLIMMA
JUYHOCTh (MAcmopT WM JOKYMEHT, 3aMEHSIOIIMNA MaclopT B COOTBETCTBUHM C
HOpMaMM JIEHCTBYIOLIETO 3aKOHOJATeNnbCTBa PecmyOnukn Y30ekucTaH), JaHHbIE
KOTOpOro OyayT BKJIIOYEHBI B 3asBICHUE/3asIBKY WM OHJIANH 3asBJIEeHHE/3asBKY,
JI0rOBOpa 1 nHbIe 6a3bl baHka.

bank moxer orkazare Knuenty B mpemoctaBieHuu yciyr, ecnu KnmeHt He Oyaet
HaJJIeXxKaIUM 00pa3oM 3aroNHITh, OAMUCHIBATE/aKIIENTOBATh W/WIIHA TIPECTABISTh
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1.3.

1.4.

1.5.

1.6.

1.7.

‘\ i I'eHepasbHbIE YCIOBUS 110 IPEAOCTABIEHIIO GAHKOBCKUX IPOAYKTOB U YCIIyT

- «AKB «TBC Bank»»
BaHKy [0CTOBEpHBIE JOKYMEHTHI (Ha/UIeXKalmUM 00pa3oM 3aloHEHHbIE) M/HiHU
JIOCTOBEPHYIO U TOJHYI0 MH(MOPMAIHIO, HEOOXOAMMBIE IS TONYYeHHs YCIyTH, a
TaK’Ke HA OCHOBAHUAX, IPELyCMOTPEHHBIX JEHCTBYIOIIIM 3aKOHOIATEIbLCTBOM.

1.2.9. baHk cMmoxeT HauaThb NPENOCTaBISATh CBOM YCIYT'H TOJIBKO IIOCJE 3allOIHEHUS
HEOOXOMUMBIX O00S3aTENbHBIX TOJIEH COOTBETCTBYIONIETO 3asBicHUs (3asBKH),
MpenocTaBlieHuss baHKy 3ampoIIeHHON JOKYMEHTalluu W/WIM CBEIEHUH U
nojxnucanus 3asBieHus/3asBku (paHee JloroBop/3asBieHHE) WM aKLIENTOBAHUS
OHJIaliH 3asBieHUs/3asBKU.

1.2.10. Tloareepxknasi/akuentys Hactosaue ['Y Knuent maer cBoe cornacue, 4ro bank mo
JT00BIM BO3MOKHBIM KaHaJaM MOJKET IMPOBEpUTH 00y nHpopmanuio o Kinuenre,
npeacTaBIeHHy0 KIIMeHTOM W/HITH MOTyd9eHHYIO OT TPEThHX JIMLY/TPEThei CTOPOHBI.

1.2.11. TloarBepknasi/akuentyst Hactosimue 'Y KnmeHT paer corjacue Ha OTKpBITHE
0aHKOBCKOI'O CUETa.

1.2.12. B cnyyae HE0OXOOUMOCTH, ISl TIONYyUYEHUSI OMpEeIEHHON OAaHKOBCKOM YCIYrH Ha
OCHOBaHMM  TpPeOOBaHMI  JEUCTBYIOIIETO  3aKOHOJATeNhCTBa  PecmyOnuku
V36ekucran, KinneHT nomkeH npeaoctaBuTh banky opuruHanbl JOKyMEHTOB WM UX
HOTapHaJIbHO 3aBEPEHHBIE KOITUH.

1.2.13. Kinnent Hecer IIEPCOHATIBHYIO OTBCTCTBCHHOCTH 3a INOMJIMHHOCTb, JOCTOBCPHOCTD,
IMpaBANBOCTD, IIGf/'ICTBI/ITeJII)HOCTI) u IMPaBHUIIbHOCTDb JIFOOBIX JOKYMCHTOB,
npeaOCTaBJIICHHBLIX B bank.

1.2.14. bank wuMmeer mpaBo 3ampocuth y KimeHTa mnepeBecTH, anmoCTHIMPOBATh WIIH
JIETaJnu30BaTh B COOTBETCTBUHU C INPOLETYPOH, YCTAHOBIEHHOW 3aKOHOJATEIbCTBOM
PecniyOnuku Y36ekucraH, TOKyMEHTbI, 0QOPMIIEHHBIE B IPYTOi CTpaHe.

bank oxaspiBaer KnmeHTy Bce OaHKOBCKME YCIOyrd, yKa3zaHHble B Hactosmmx [Y
HCKJIFOYHUTENIBHO B O€3HATMYHON (popMe, O€3 OCYIIECTBIECHUS KAaCCOBBIX OTIEPAIIUiA.

bank He BcTymaer B Je/IOBbIE OTHOUIEHHS C (U3MYECKUMHU M IOPUAWYECKHMH JIHMIIAMHU,
Haxonsmuxcs B caHkiumonHbix cnuckax OFAC, FATF, EU (EC), OOH (UN), ®paHniry3ckoro
CaHKIIMOHHOTrOo cnucka (MHUHMCTEpCTBA SKOHOMHMKM M (DMHAHCOB), a TaKKe CAHKIIMOHHBIX
cnuckoB BennkoOpuranuu.

bank npu ocy11eCTBICHUH CBOEH I€ATEIbHOCTH HE HAMEPEH YCTaHABIINBATh UJIU ITOAIEPKUBATh
OTHOIICHUS KIMEHTAa WJIM KOHTpareHTa ¢ MOPUIUYECKHUM WM (U3NYECKUM JIMIIOM B
COOTBETCTBUHM C NMPUMEHUMBIMU PEXHMaMHU CaHKIMHA. B 1ensax cooTBeTCTBUS TpeOOBaHHIM
MEXIYHapOAHBIX CaHKIUN baHk OyleT mpoBOIUTH MPOBEPKY JAETIOBBIX MAPTHEPOB, KIMEHTOB,
UX YIOJTHOMOYEHHBIX JINL, OeHeQUIIMAPHBIX COOCTBEHHUKOB M KOHTPAreHTOB IO CJeNKaM Ha
COOTBETCTBUE CAaHKIIMOHHBIM CIIUCKAM.

bank BO3JICPKUBACTCA OT BCTYIUUICHHA B OTHOIICHHUA C HOPUAWNYCCKUMH WU (1)I/I3I/I‘-ICCKI/IMI/I
JIMaMu, CBA3aHHBIMU C MIPABUTCIIbCTBAMU CTPAaH, HAa KOTOPBIC paCIPOCTPAHAIOTCA CAHKIIHUH.

KpOMe TOTO, bank 6y,[[eT HCIIOJIB30BaTh APYTHUC CAHKIIMOHHBIC CITUCKU, OTIPCACIICHHBIC MCCTHBIM
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3aKOHOAATEIHCTBOM, W/WIIM CIIMCKH, OTHOCSIIHUECS K IOPUCIUKINN UIU chepe NesTenbHOCTH
banka.

bank He BcTymaeTt B J1e710BbI€ OTHOIICHHS M HE OKAa3bIBACT YCIYTH JIUIAM, HAXOIAIIUMUCS TI0]T
CaHKIMAMH, ycTaHOBIeHHBIMH Pe3osrorueii Cosera bezomacnoctu OOH Ne 1373 (2001 1.).
WNuble 3ampersl ¥ OrpaHUYEHMs, BBITEKAIOIIME U3 PA3JIMYHBIX CAHKIMOHHBIX PEKHUMOB,
YCTaHABJIMBAIOTCSI BHYTPEHHHMMM JOKYMEHTaMH baHka B COOTBETCTBUU C MECTHBIM
3aKOHOJATEIBLCTBOM, TPEOOBAHHMSIMH CAHKIHW, BBISBICHHBIMH PHCKAMU H PECypcaMu IS
YIpPaBIIEHUS ITUMH PUCKAMHU.

I'naBa 2. TepmuHbI M onpeaeIeHUs

2.1.

2.2.

Jins neneit I'Y ucnonp3yeMble TEPMUHBI, ONPENECICHUS M COKpALICHUS HMMEIOT 3HAYCHWS,
KOTOPBIE PaCIPOCTPAHSIOTCS Ha JOrOBOPHI (B TOM UUCIIE 3asBICHMSL, 3asIBKH ), 3aKJIFOUCHHBIE IPU
akuente Kimentom Hactosmux ['Y, W MHbIE JOKYMEHTBHI, O(QOpMIIIEMble B CBA3M C
BO3HUKHOBEHUEM OTHOIIEeHUI Mexy Kinenrom u bankom.

B macrosmumx ['Y wncnons3yrores cienyromuye TEpMHUHBI, ONPENEICHUS M COKPALLIECHHUS
CJIEYIOILErO 3HAUYEHUS:

2.2.1. AxTuBanusa Kaprel — npouenypa oTMeHbl baHKOM yCTaHOBJIEHHOTO IIPU BBIITYCKE
Kaprel TexHuMyeckoro OrpaHv4eHMsi Ha coBepuieHue J[lepkareneM pacxomHbIX
Onepanuii ¢ ucnons3oBaHueM KapTel, npenycMarpuBaroliero orkas baHkoM B
IIPEIOCTABIIEHUU aBTOPU3ALIMK HE3aBUCUMO OT [1narexHoro JIMMuTa UM Kakux-amoo
JPYTUX yCIOBUH, JIIOOBIM CIIOCOOOM, IpeyiaraeMbiM bankowm;

2.2.2. bankoBckoe oOciay:kmBaHHMe — IUIaTHble M OecIulaTHble OaHKOBCKHE YCIYTH,
npeocTaBiseMble bBaHKOM B COOTBETCTBUU C JJOTOBOPOM;

2.2.3. BaokupoBanue KapTsl/cueTa — moJIHBIN UM BPEMEHHBIHN 3alPET Ha OCYIIIECTBICHUE
IaTexeil ¢ HCIMOJIb30BaHHEM OaHKOBCKOM KapThl/cu€Ta W/WIW COBEpIICHHE
onepanuii;

2.2.4. BankoBckasi kapra — MaTepuanbHas WM BHUpTyallbHas IUIaTeXHAs KapTa,

BhITTylIeHHass bankom, obecreunBaromias ee Bianenbily (KiaumeHTy) BO3MOXHOCTH
HEOJIHOKPATHOTO TPOBEACHUS oOmepanuil mo OaHKOBCKOMY CYETy, B TOM YHCIE
MPOBEACHUS PACUETOB W TOJYYCHHUS] HAIMYHBIX JIEHEXKHBIX CyMM CO cuera. Buubl
oreparfii, KOTOpble KIUEHT BIAACIOINUN OAHKOBCKOW KapThl BIIPABE OCYIIECTBISAThH
no OaHKOBCKOMY CYETy, YCTaHaBJIMBAIOTCS JOTOBOPOM MEXAY JAepxkareileM H
OMUTEHTOM OAHKOBCKOW KapTHl.

2.2.5. Bbank - AxuuonepHblii komMmepueckuil 6ank «TBC Bank», xoTopblil sBisiercs
Croponoii HacTosamux ['Y;

2.2.6. BbankoBckas TaiiHa — 3amumaembie bankom cBenenus (a) o6 omepanusx, cyeTax u
BKJIagax, (0) 0 cBOeM KIHMEHTE, MOJMyuYeHHbIe baHKOM B CBSI3UM C OKa3aHHEM €My
0aHKOBCKHUX YCHYT, (B) O HaJWYHH, XapaKTepe U CTOMMOCTH MMYIIECTBA KIMEHTA
HaXOJAIIerocs Ha XpaHeHHUH B ceiidax M moMeneHusx 06aHka, (I) 0 MeKOaHKOBCKUX
oTepanusiX U CIEIKaxX, COBEPUIEHHBIX 110 MOPYYCHHUIO KIIMEHTA WX B €T0 MOJb3Y, (1)
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2.2.1.
2.2.8.

2.2.9.

2.2.10.

2.2.11.

2.2.12.

2.2.13.

2.2.14.

2.2.15.

['eHepalibHBIE YCTIOBHS IO IPEIOCTABIICHUIO 0AHKOBCKHX MPOTYKTOB U YCIIyT
«AKB «TBC Bank»»
0 KJIMEHTE Ipyroro 6aHKa, CTaBIIME U3BECTHBIMU B PE3yJIbTaTe OOpAIICHHS CBEACHHUSI,
COCTAaBIIIONIUX OAHKOBCKYIO TailHy, Mexnay OaHkamu, (€) 00 ydacTHHKaxX
HAKOMUTEIIbHON TICHCHOHHOW CHUCTEMBI, pa3Mepe W JIBIYKEHUU CYMM IEHCHOHHBIX
B3HOCOB, TICHCHOHHBIX HAKOIUICHHMSIX HA WHIWBUAYAIbHBIX HAKOIMHUTEIBHBIX
MIEHCUOHHBIX CUYETaX rPakIaH.

BankoBckuii mpoaykT — M000H OAHKOBCKHI MPOAYKT, MPEeA0CTaBisieMblii bankom
Knuenry, B ToM 4ncIiie OHIaiH MUKpPO3aeM, MUKPO3aeM 1101 3apad0THYIO TUIATy | T.1.

Beinucka - uHpopmauus o0 omepanMsx M ocTraTkax Ha cderax KimeHrta 3a
OTIpeJIeIeHHBIN TepHO BpeMEHH, TIpeicTaBisieMas B (hopme, onpenenenHoi bankom;

I'paiic-mepuon — mepuoa BpeMEHH, B TEUEHHUE KOTOPOTO BO3HATPAXKICHHS, JHOO
KOMHCCHH, CBsI3aHHBIE C TIpepocTaBieHueM Kpeauta W HUHBIE KOMHCCHH,
MPEeAYCMOTPEHHBIE UHBIMU JJOTOBOPAMH, B COOTBETCTBUHM € ['Y HEe HAUUCIAIOTCS U HE
B3UMAIOTCSI, JINOO TPEIOCTABISAETCS CKUIKAa Ha OIUIaTy OTACNIBbHBIX YCIyT, JIMOO
OTCpOYKa IUIaTeXa II0 OCHOBHOMY JOITY WM Bo3HarpaxkIeHuio, WIH HUHBIE
WHJIMBUIyaIbHbIE BPEMEHHBIC YIIYUIICHHUS YCIOBUM JIOTOBOPOB, MPETyCMOTPEHHBIX
I'V. I'paiic-nepuoa MOKeT 1eCTBOBaTh B OTHOIIEHUH OJJHOTO MJIM HECKOJbKHX JIULI,
OJIHOM MM HECKOJIbKUX Omnepaluii B TeUeHUEe MPOMEKYTKAa BPEMEHH OIPEACIIIEMOTo
bankoMm. YcnoBus mpenocTtaBieHus rpaiic-mieproga coodmaiorcs bankoMm myTem
OITyOJINKOBAaHUSI COOTBETCTBYIONICH WH(OpMAIMKU HAa MHTEPHET-PECypce MO aapecy
www.tbcbank.uz w/unu nytem HampasiaeHuss SMS-cOOOIECHHUS W/HITH TUCHBMEHHOTO
YBEJIOMJICHHS;

IlaTa TPAaH3AKIMM — JaTa COBCPUICHHUS TPaH3aKINHU,

JlaTa B3auMopacyera — JjaTa CIHCaHHUs C KapTOYHOro cueta KimeHTa cpeicts mo
COBEpILCHHON paHee TPaH3aKIINY;

JloroBop - 11€710CTHOCTH 3asiBKH, MOANMCAHHON W/UIIN YTBEPKJAECHHON B TOM YHCIIE U
B 2JIEKTPOHHOM BHj€e U mnpenctaBieHHol Knuentom banky, nHactosmmx ['Y u/umm
JOOBIX JIONOJHUTENbHBIX NPUIOKEHUN, KOTOpblE YXe ObUIM MOANUCAHBI/OyIyT
MOJIMMCAHBI/TIOATBEP)KACHB B OTHOWICHMM Hactosimux ['Y U sBaserca ero
HEOTHhEMJIIEMOI YaCThIO;

JABO nau 1O TBC App - npuiioxxenue st MOOUIbHBIX TenedoHoB (Android, i0S
u / uam mo0as apyras CUCTEMa, KOTopas MOXeT ObITh pa3paborana bankom 1o
CBOEMY YCMOTpPEHHIO), pazpaboranHoe bankom u mno3Boasiomee Kiamenty
MOJIyYHThb JOCTYNl K ero/ee cueraM M BBINOJHATH OMNpe/ie/ieHHble JelicTBHS,
CaHKIHOHUPOBaHHbIe BankoMm;

JloCTYNIHBIN 0CTATOK KPEAMTHOI0 TUMHUTA — pa3Mep HEUCII0JIb30BaHHON KitneHnTom
4aCTH KPEIUTHOIO JIMMUTA, PABHBIN Pa3HULIC MEXIY PasMEPOM KPEAUTHOIO JIMMHUTA
Y Pa3MEPOM OCHOBHOTO JI0JITa;

3a10/1K€HHOCTB — CyMMa JIEHET, NoJuIeKalux yiare KinueHrom, BKitouas cymmy
OCHOBHOT'O J0JIra, CyMMY KpeauTa, CyMMy oOBepapa(Ta, HAuyMCIEHHOE, HO HE
ymiaueHHoe Bo3Harpaxaenue, KOMUCCUH, IITpadbl, IEHH, HEYCTOWKH, TUIAThI, MHbIE

5


http://www/
http://www.tbcbank.uz/
http://www.tbcbank.uz/
http://www.tbcbank.uz/
http://www.tbcbank.uz/

A TBC

2.2.16.

2.2.17.

2.2.18.

2.2.19.

2.2.20.

2.2.21.

2.2.22.

2.2.23.

2.2.24.

2.2.25.

['enepanbHbIe YCIOBUS MO MPEAOCTABICHUIO OAHKOBCKUX POJAYKTOB M YCIIyT

«AKB «TBC Bank»»
TJIATEKH, MPEAYCMOTPEHHBIE JJOTOBOPAMH, 3aKITFOYCHHBIME ¢ KitneHToM;

3aemmuk — KimneHTt, kotopoMy ripenoctasiieH Kpeaur;

3asiBieHue/3assBKa WM OHJIAMH 3asiBiieHHe/3asiBKa — JOKYMEHT, COCTaBJICHHbIN
1o ycTaHOBJIEHHOW bankom ¢dopme, couxepxammii mnpemtoxeHuss Kimenra
azpecoBaHHoe baHKy O 3aKiIIOUE€HHH JOTOBOPOB, JIMOO COBEPUICHUU KaKUX-THOO
ONpPEACIICHHBIX ICUCTBUI;

3aK0HOAATEJBCTBO - COBOKYIHOCTh NPUMEHHMBIX 3aKOHOAATEIIbHBIX AaKTOB U
MOJIOKEHUH, a TaKKe MEXKIYHApOJHBIX COTJIAIICHUN U JIOTOBOPOB, BKIIIOUEHHBIX B
mpaBoBYyto cuctemy Pecriybnuku Y30ekucraH;

Konasi nocryna PIN - xon(s1), maposin, KMeHa MoJIb30BaTeNei u/uiu mo0bie Ipyrue
KOJIbI, BRIOMPAaEMbIC CaMOCTOSTEIBPHO W/WIN TipenoctaBisiembie Kinuenty bankom (B
3aBHCUMOCTH OT OOCTOSITENILCTB), B TOM YHUCIIe 0€3 OrpaHUYCHUS, TeHEPUPYECMBbIC
MOCPEACTBOM HCIIOJIE30BAHUS AIEKTPOHHBIX YCTPOUCTB M CPEACTB ayTEHTH(PUKAIINH,
410 BaHK MOXeT cuecTh HEOOXOAMMBIM JIJIs caMouieHTHuKanuu KirenTa ajis Toro,
9TOOBI 00eCTIeYnTh OE30MaCHBIN JTOCTYII K ICKTPOHHBIM KaHAIaM;

Kondunennnanbuas undopmanus - mobdas uHbOpManus/IOKyMEeHT (BKIOYas,
MOMHMO TIPOYEro, HH(POPMAIUIO/AOKYMEHTHI, KAaCArOIIUECs JHYHOTO, J0JIEBOTO
yuyacTus, (PUHAHCOBBIX AaHHBIX CTOpOHBI, MHGOPMALUA/JOKYMEHT, COJCpXKALIHil
nHpopManuo o Bianenbie/ynpasisomem/ addumupoBanHom e CTOPOHEI,
COIJIAIIEHUE C TPEThEe CTOPOHOMU, IBUKHMMBIM U HEJIBUKMMBIM aKTUBOM (aKTHBaMN),
OM3HEeC-TpoIIecCaMu/TIPOLIeAYPaMi, MapKETHHTOBBIMH ~CTPATETHSIMH, IPOEKTaMH
CropoHbl w/unu Jpyrol uHpopmanuen), MOJYyYEHHBIMH, O0OpabOTaHHBIMH,
CO3/IaHHBIMH W/WJIM OTNpPaBICHHBIMU OAHONM CTOpPOHON ApPYrol mpu MOJNHCAHUU
w/munn  Bo  Bpems wucrnonHeHus 'Y  w/unm 1000 apyroil  BakHOM
nH(pOpMaLIUN/TOKYMEHTAIUY;

Koa nocryna — unuBuayansHblii 1uppoBoi Ko u/unn OyKBEHHBIH KOJ JOCTyIa K
nHpopmanuu Knuenra, HazpiBaeMblil Ipu yaaneHHOM oOpaiieHuu Kimnenra B bank ¢
nenpto uneHTuukanuun Knuenra, no tenedony mnpu 3BoHke B Call-uentp, mo
y/IaJCHHBIM KaHaJIaM CBSI3H, a TAK)KE B MHBIX CIIyYasix, MPeayCMOTpeHHbIX ['Y;

Komnpomerauusi — yrpara win nojgo3penue yrpatsl [IMH kapTel, kogoB goctymna
WM ayTeHTU(UKALMOHHBIX JAHHBIX, UJTU MTOJI03PEHMS 0 10CTyIe TpeThbux juil Kk [TH
KapThl, KOJOB JOCTYIa WM ayTeHTU(PHUKAIIMOHHBIX JAHHBIX.

Kommepuecknii kypce banka — oOMenHbIii kypc baHka, ycTaHOBIEHHBI Ha OCHOBE
CIIPOCa U MPEMJIOKEHUS HA BaJTIOTHOM PBIHKE.

Kpeanrt — cymma ieHer, nojy4eHHBIX 3a€MIIMKOM IO BCEM 3a€MHBIM ONEPALMAM B
TOM YHUCJE 3a CUET KPEAUTHOW JIMHUM, IPEIOCTaBIseMas Ha YCIOBUAX CPOYHOCTH,
IJIATHOCTH ¥ BO3BPATHOCTH, Ha MPHOOpETEHHE TOBAPOB, pabOT U yCIIyT, HE CBA3aHHBIX
C OCYLIECTBJICHUEM IIPEANPUHUMATEIIBCKON 1EATEIBHOCTH;

erl]I/ITHaSI JIMHUHA — TIpaBoO banka KpeaUuTOBAThH 3aeMH_[I/IKa Ha YCIIOBUAX,
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A TBC

2.2.26.

2.2.27.

2.2.28.

2.2.29.

2.2.30.

2.2.31.

2.2.32.

2.2.33.

2.2.34.

['enepanbHbIe YCIOBUS MO MPEAOCTABICHUIO OAHKOBCKUX POJAYKTOB M YCIIyT
«AKB «TBC Bank»»
MO3BOJISIIOIIMX 3aEMIIUKY CaMOMy OIPEAENATh BpeMs IIOJyYEHUs KpeauTa MU
COBEpLICHH 3a€MHBIX OIlE€pallyii, HO B IIPEJENax CyMMbI U BPEMEHH, OIPEECIICHHBIX
IpaBUJIaMU O BHYTPEHHEH KpeauTHOM mnoautuke banka, m I'Y B npenemax
MaKCHMaJbHOM CYMMBbl KPEIWTHOM JIMHMM 3a C4YET OIpPEIEIeHHOro baHkom
KPEIUTHOTO JINMUTA HA BO3OOHOBIIIEMOM 1100 HEBO30OHOBIISIEMOI OCHOBE;

KpeauTHplii JTMMHT — IPEENbHBIA pa3Mep CyMM OCHOBHOIO JIOJIa IIO 3a€MHBIM
olepanysM, Ha KaXKIbli KOHKPETHBIM MOMEHT BPEMEHH, OlpeiesseMblid baHkoMm B
paMKax MaKCHUMaJIbHOT'O pa3Mepa KpEAUTHOM JIMHUU, KOTOPBIE MOTYT HaXOJUThCS B
€IMHOBPEMEHHOM I10JIb30BAaHUU 3aEMIIIMKA;

MaxkcumajibHasi CyMMa KpPeAWTHOM JIMHMU — IPEACNIbHBIA pa3Mep KpPEeOUTHOTO
JUMHUTa B paMKax KPEAUTHOM JIMHUHM, KOTOPHIA MOXET OBbITh NPEAOCTaBIEH B
cootBeTcTBUU ¢ KpeautHeim /[oroBopom;

MuHUMaAJBHBIA TUIATE€K — METOA TMOTAlICHUs  3aJ0JDKEHHOCTH, IyTeM
OCYLIECTBIICHHS IUIATeXa, pa3Mep KOTOPOrO BBIPAXKACTCS B MPOLEHTaX OT
KPEIUTHOTO JIMMUTA, JIN0O OT CyMMBI 3a/I0JKEHHOCTH, THOO0 onpeaersieMblii bankom
B MHOM TIOpSJIKE, BbIIIaTa KOTOPOro 3aéMIIUKOM SBISETCS 00sA3aTeIbHOM MpHU
HAIMYAHA 3aJI0JDKEHHOCTH, JUIsl TIOTAlICHUs 3aJ0JDKEHHOCTH, B  OMNpPEHCISeMbBIX
bankoMm mpenenax cpoka KpeIWUTHOH JIMHHMHM, B Te4eHHEe MaKcHMalbHOTO HepHojaa
(buHaHCHPOBAHMS,

MIIC — mexaynapoaHas muatexxnas cuctema (VISA);

Homep Ttenedona — HOomMep MoOmWiIbHOrO wiam jpomaimHero tenedona Kimenra,
cooOmieHHblii Knuentom bankys;

O0ecrieuenne — rapaHTHud, HIOPYUYUTCIIBCTBO, B T.4. BEIIHOC NOPYUUTEIILCTBO U UHBIC
crocoObl 0OecredyeHusl HCHOJIHEHUs1 00s3aTelbCcTB, IpellocTaBleHHble baHky B
o0ecrnieueHre UCTIOTHEHUs 00s13aTenbeTB 3aeminuka no Kpenurnomy Jlorosopy;

Onepanus — mo0as moyIexalias OTpaXXeHUIO Ha cueTax onepauus (TpaH3akius), B
TOM 4HCJI€ pacXoJHbIE ONepaluy, BKIOYas 3aeMHbIE OMNepaluuu (pacxXxolHbIe
OIEpaLlny 3a CUET KPEAUTHOTO JIUMHUTA), C UcTlob30BaHueM KapTshl (oriata ToBapa v
MOJIyY€HWE HAJIMYHBIX [I€HEer), BHECEHUE JeHer Ha cyeTa HaJIM4YHbIM JHO00
Oe3HaJIMYHBIM IyTE€M; BO3BpATHbIE IUIATEXKU; ClIUcaHne baHKoOM jJeHer B moraiieHue
3aJI0JKEHHOCTH; CIIUCAHHE CO CUETOB HAYMCIIEHHBIX I1JIaT, KOMUCCUH U MPOIIEHTOB B
cooTBeTcTBUM C 3asBiaeHueMm, KpenutHomy Jlorosopy u I'Y; npyrue onepaunuw,
IoJyIeXkalue OTpakeHUo Ha cuetax Kinenra;

Onepaunonmﬂifl JeHb baHka - 4acThb 0aHKOBCKOT'O pa60qero JHA, 0603Haqaroma;1
BpEMs, BBIACICHHOC JIA IIpHUeEMa, O(l)OpMJ'IeHI/ISI ACHCKHO-PACUCTHBIX JOKYMCHTOB U
OTpaXXCHUA 0aHKOBCKHUX onepam/lﬁ IO Ccu€Tam 6YXFaHTCpCKOFO yuceTa,

OcHoBHOI1 04T — yacTh 3anomkeHHocTH KineHTa, npencrasistonias coooi cymmy
COBEpILIEHHBIX 3a€MHBIX OIepallyii, HeBO3BpallleHHas (He BhlIaueHHas) KnnenTtom,
a TaK)KC CYMMBbI KalTUTAJITU3UPOBAHHBIX BO3Hana)KJIGHI/Iﬁ M MHBIX BBIIIJIAT,



A TBC

2.2.35.

2.2.36.

2.2.37.

2.2.38.

2.2.39.

2.2.40.

2.2.41.

2.2.42.

2.2.43.

2.2.44.

['enepanbHbIe YCIOBUS MO MPEAOCTABICHUIO OAHKOBCKUX POJAYKTOB M YCIIyT
«AKB «TBC Bank»»
Ipuioxkenne - m1000H JONONHUTENBHBIA JOKYMEHT(bI), pa3paOOTaHHBIA U
ornpeznenaeHHbI baHKOM, B KOTOPOM YKa3bIBAaIOTCS, M3MEHSIOTCS W/WIM BBOAATCS
HOBBIE YCITyTH, COOPBI, IEHU W/UIIH JI00bIe npyrue yciosus ['Y;

IIpoueHThl - TOMOBas (paccuMTaHHas Ha OCHOBE 365 (TpHUCTa WIECTHAECAT MATH)
KaJICHJIapHBIX JHEW B TOJy) MpOIEHTHAas CTaBka, ompeneieHHas [Y, koTopbie
HauuclsgoTcess baHkoM Ha cpenactBa, wuMmernuecs Ha cudere KiueHra wu
BBIIUIAUMBAIOTC KIIMEHTOM B COOTBETCTBUM C YCIOBHSMH Hactosmux [V,
paccuuTaHHbIC ¢ (DAKTUYSCKUMH KAJICHIAPHBIMU JHIMU, B TEUCHHE KOTOPBIX KitneHT
HMEET CPEACTBA HA CUETE;

IINH xaptel — IlepcoHaNbHBI MACHTH(UKAIMOHHBIA HOMEp, CEKPETHBIM KO,
npucBauBaeMblil JlepkaTento U npenHazHaueHHBIN A1 uaeHTUGuKanuu Jepxarens
KapThl;

Ilnate:xx mo BbIOOpY KilmenTa — Meroa moramieHds 3aJ0DKEHHOCTH, MYTEM
OCYIIECTBIICHUS  IUIaTeXa, pa3Mep KoToporo ompexaensercs  Kiuentom
CaMOCTOSITEITbHO W HE JIOJDKEH OBITh MEHBIIEC YCTaHOBICHHOro baHkoM pa3mepa
MUHUMAJIBHOIO IIaTeXa, eCIu UHOe He npeaycMoTpeHo ['Y;

IlnaTe:xkHbld JUMHT — CyMMa JEHEr, B Ipenenax koropoud KimeHt Bnpase
COBEpLIATh pacxoiHble omnepauuu ¢ ucnoiab3oBaHueM Kaprel. Bxiarogaer
IIOJIOKUTEJIBHBIM OCTaTOK JEHEr Ha CYeTax B CyMMax M JOCTYIIHBIE OCTaTKH
KPEIUTHBIX JIMMUTOB 3a BBIYETOM CYMMBbI OIEpalui, KOTOpble elle He ObLIH
OTpa)KEHbI HA CUETAX;

ITos0o:xxuTebHBIN 0CcTaTOK — cyMMa ieHer KinenTa Ha cuete oOciysxuBanust KapTbl
IIPU OTCYTCTBUU POCPOUYEHHOM 330>KEHHOCTH;

IIpomo-nepuox — mepuoa BPEMEHH, B TEUEHHWE KOTOPOTO OTAEIbHBIC YCIYyTH
0aHKOBCKOTO 00CITY >KHMBAaHUS U/UJIH CEPBUC-TIAKETA IIPEIOCTABIISAIOTCS HA OECIIIaTHOM
OCHOBE WJIY TI0 CHUKEHHBIM Tapudam;

[y6anunbie goxuocTHbie Juna (IIAJ) - nuna, HazHauaeMble WU U30HUpaeMblie
IIOCTOSIHHO, BPEMEHHO WM 110 CHEUUAJBbHOMY IIOJHOMOYHIO, BBINIOJHSAIOLIME
OpraHU3aIMOHHO- PACTIOPSIAUTENbHBIC (PYHKIIUU B YTIOJTHOMOYECHHBIC HA COBEPIIICHHE
IOPUANYECKH 3HAYUMMBIX JEHUCTBUUA B  3aKOHOJATEJIBHOM, HCIOJHUTEIBHOM,
QIMUHUCTPATUBHOM WM CyJIeOHOM OpraHe WHOCTPAHHOTO TOCyJapcTBa OO B
MEKIYHAPOJHOM OpraHu3alii, a TAaKXE BBICOKOIIOCTABIEHHBIE PYKOBOIUTEIN
NPEINPUSITUI HHOCTPAHHBIX TOCYJAPCTB, U3BECTHBIC TTOJIMTUKH U U3BECTHBIE YJICHBI
MOJIMTUYECKUX TAPTUH MHOCTPAHHBIX T'OCY1apCTB.

Pa3osioxkupoBanune KaprTbl — npunsaTHe Mep U penieHM baHKOM 10 OTMEHE paHee
YCTAHOBJICHHBIX OTPaHUYEHUH Ha UCIIOJIb30BaHNE OaHKOBCKOH KapThl KineHToM.

PeKOMeHJIOBaHHblﬁ IJIaTe;k — MCETOA IOoralmcHUA 3aJ0JDKCHHOCTH IIYTEM
OCYHICCTBJICHH IIJIATCIKA, BBIPAKACMOI'0 B ITPOLICHTAX OT erHHTa/MHKpOBaﬁMa, 0o
OT CYMMBI 3aJ0JDKCHHOCTHU, BBIIIaATA KOTOPOIr'o 00s13aTeNIbHa opu HaJIu4uun
3aA0JDKCHHOCTH, JJIA NMOralieHUA CyMMBbI 3a10JDKCHHOCTH B CPOK, HE HpeBBII_HaIOIJ_II/Iﬁ
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A TBC

2.2.45.

2.2.46.

2.2.47.

2.2.48.

2.2.49.

2.2.50.

2.2.51.

2.2.52.
2.2.53.

2.2.54.

2.2.55.

['eHepalibHBIE YCTIOBHS IO IPEIOCTABIICHUIO 0AHKOBCKHX MPOTYKTOB U YCIIyT
«AKB «TBC Bank»»
OJIHOTO T'0Jla WJIM UHOU CPOK, B OIpeAessseMblx baHKkoM mpenenax B TEYEHUE CpoKa
KpEIUTHOHN JIMHUK/MUKpPO3aliMa;

Caenenusi 0 Knuenre — nokymMeHTsl 1 uHGopMaIus, npeaoctasisembie Kiimentom
banky nns 3akirodeHus JTOTOBOPOB Ha OaHKOBCKOE OOCHY>KMBaHHE U TOJTY4YCHHE
O0aHKOBCKUX TPOAYKTOB, COAeprKalue WHpopMaluo o moTeHImaibHoM KiueHre,
3aBepeHus, corjacus W rapaHtuu KiumeHTa, NOANMCAHHBIE/TONTBEPKIAEHHBIE U
nepenanubie Kinuenrom B baHk;

CepBuC-TaKeT — TAaKeT JONOJHUTENbHBIX OECIUIaTHBIX OaHKOBCKUX YCIYT,
npenocTaBisieMblx bankoM B ciyyae akmenTta ogepThl O 3aKIIOYEHHH J0roBOpa
MIPEIOCTABIICHUS YCIYT CEPBUC-TIAKETa, 0 yCMOTpeHuto banka;

Cpoxk aeiictBusa Kaptbl — nepuoj BpeMeHH, B T€UEHHE KOTOPOTO JOIYCKAaeTCs
ucnons3oBath Kaprty ans coBepuieHuss Onepanwuii. Kapra neiictBuTensHa [0
MOCIICAHETO JTHS MecsIa rojia, YKa3aHHOrO B IU(PPOBOM Qopmare Ha ee JTUICBOM
CTOpOHE, BKIIOUUTEIHHO;

Cdert — GaHKOBCKHE CY€Ta, B TOM YHUCIIE, HO HE OTPAHUYHMBASAChH, CUET 0OCITYKUBAHHS
Kaptel u/unu cuer 6aHKOBCKOTO 00CTYKUBaHUS, U/WIK cOeperaTeNibHbII CueT u/uin
Banrotaele cyera (B cilydae aKTHBHpOBaHUs) W/win BamoTHbeie cOeperarenbHbIE
cueTa (B ciyyae akTUBUPOBAHMsI), OTKPbIBa€Mble B COOTBETCTBUM ¢ 'Y ju1s neneit, He
CBSI3aHHBIX C OCYIIECTBICHHEM NPEANPUHUMATEIBCKOMN e TETLHOCTH;

Cropona/Ctoponbl - bank u/unu KinueHTt B 3aBUCUMOCTH OT OOCTOATEILCTB;

Tpetbs cTropoHa - 1r060€ U110, 32 uckiItoueHneM LlentpansHoro banka Pecriyonuku
V36ekucran, Kimnenra u banka,

TapudHublii nJaH — J0KyMEHT (2JIEKTPOHHBIM WM NMUCBMEHHBIN), coAep Kallnui
nH(OpPMAIIHIO O pa3Mepe U MpaBUiIaX pacyera, B3UMaHUS U HAUMCICHUS MPOIEHTOB,
KOMHCCHM, TIjaT ©u mTpadoB, a TakkKe UHYI UHOOpPMAIUIO, SBISIOIIHICT
HEOTHEMJIEMOU YaCThIO COOTBETCTBYIOWIETO [JoroBopa u I'Y.

Tapugsbl — coBokynHocTh Tapu@HBIX MJIaHOB U MHBIX TapudoB Ha yciyru baHka,
SABJIIOIIASACA HEOTHEMIIEMON YacThio ['Y.

Texnosoruss 3D-Secure — TexHONOTHS TONTBEPKACHUS OHJIAWH-TPAH3AKIIUH
Jiep>KaTesieM KapThl ¢ TOMOIIBIO OJHOPA30BOT0 MapoJIs.

TCII — ToproBo-cepBucHoe npeanpusitue, npuaumaromee MBK B kauecTBe omnaTel
3a TOBapshl (paboThl, yCIIyTH), KaKk Ha TeppuTopuu PecnyOnuku Y30eKucTaH, Tak U 3a
pyoexom.

YaaneHHble KaHAJBI CBSI3U — CPEJCTBA Mepeaadud U oOMeHa WHPOPMAIIUU MEX]TY
Knuentom n bankom mocpenctBoMm 3iekTpoHHOM moutkl (email), JIBO, mouroBoii
CBSI3M, MHTEPHET-0aHKUHTA, MOOWIBHOTO OaHkuHTa, SMS-coobmienuii, TenedoHoB,
(dakca, Oanmkomara, POS-TepMUHANIOB, TEPMUHAJIOB, SJIEKTPOHHOTO KaOWHETAa,
BKIItOUasi IHTepHET KHOCK, UCTIOIh3yEeMbIE B TTOPSIKE U HA YCIOBUSX, OIPEIEIISIEMbIX
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2.3.

2.4.

A TBC

2.2.56.

2.2.57.

2.2.58.

2.2.59.

2.2.60.
2.2.61.
2.2.62.

2.2.63.

Ciosa

['enepanbHbIe YCIOBUS MO MPEAOCTABICHUIO OAHKOBCKUX POJAYKTOB M YCIIyT

«AKB «TBC Bank»»
bankowm;

XoJgupoBaHue — 3aMOpO3Ka cpeACTB Ha baHKOBCKOI KapTe B pe3yJIbTaTe yCIEIIHON
TpaH3aKIMM HAa CyMMY TpaH3aKIuU. XOJJAUPOBAHUE JEUCTBYET JO JaThbl
B3aMMOpAacUeTa.

Tpa¢ - cymma aener, nomiexamas yriare CTopoHaMu B Cilyyae HEUMCIIOJIHEHHS
W/WJIM HEHAJUIekKAIIETO UCIOJHEHUSI CBOMX JIOTOBOPHBIX 0053aTENbCTB;

DJIEKTPOHHBI KaHaJ - molas (u3ndeckas WM 3JICKTPOHHAS MHPPACTPYKTYpa,
yCTpOICcTBO, ammapaTtHoe oOecredeHue, mporpaMMHoe oOecrieueHue, MpUIoKeHue,
pa3paboTanHoe m TpearaeMoe baHkoM, mo3Bosstoniee KIHMEHTY OCyIIeCTBISTH
aBTOPU30BaHHBbIC BaHKOM TpaH3aKkIMM, B TOM 4ucie 0e3 OrpaHn4eHui, OaHKOMaT,
JBO, mnarpopma USSD, mnmnarexHple TepMHHAIBI CaMOOOCTYKHBAHUS W/HIH
UIATE)KHBIE TEPMHUHAIBI U/UITN BeO-CalThI;

DJIeKTPOHHbIE 0AHKOBCKHE YCJIYIH — YCIYTH, CBSI3aHHBIE ¢ TorydeHueM Kimenrom
JocTyna K cBoeMy (-uM) OaHKOBCKOMY (-MM) cyery (-aM) JAisi TOJy4YeHUs
uHpOpMaAIMM O CyMMe JIeHer Ha OaHKOBCKOM (-MX) cuere (-ax), omeparusx,
MIPOBEJICHHBIX MO OAHKOBCKOMY (- MM) CYETy (-aM), OCYIIECTBICHHEM IUIaTeXel U
MIEPEBOJIOB JICHET, OTKPHITHEM WM 3aKPBITUEM OaHKOBCKOTO (-MX) cueTa (-OB) W/WIn
OCYIIECTBICHUEM MHBIX JOYCTHUMBIX BHI0B OAHKOBCKUX OMepaIuii.

DJIEeKTPOHHbIE TeHbI'M — 0E3yCIIOBHBIC M 0C30T3hIBHBIC JICHE)KHBIEC 00S3aTEIIbCTBA
SMUTEHTA IEKTPOHHBIX JICHET, XpaHSIIHeCs B SJIEKTPOHHOU (popMe U MpUHUMAaeMble
B KauecTBE CPECTBa IJIaTeKa B CUCTEME SJIEKTPOHHBIX JICHET.;

Call-uentp — mnosapasneneaue banka wnm cinyx0a, OCYIIECTBISIOIIAS TPHEM H
00pabOTKy 3BOHKOB KJIMEHTOB, MHGOPMUPOBAHKE O MPOAYKTax U yciyrax banka, n
uHble QYHKLNH, onpeaensiemble bankom, 1 o0ciyxuBanus Kiuenra;

SMS - cepBUC KOPOTKHX COOOIIEHUH, COCTOSIINI W3 TEKCTOBBIX COOOIICHHH,
nepeaBaeMbIX Ha MOOWIIBHOE YCTPOHCTBO;

USSD nunardgopma - mporpamMmHasi MOAJEp’KKa, MperocTaBiisieMasl olepaTopamu
ceTeil MOOMIIbHON TeNe()OHHOM CBSA3M, KOTOpas Mo3Bojser KiueHty ocyuiecTBisaTh
TpaH3aKIMK U MOJIy4aTh JOCTYH K CBOEH YueTHOM 3amucH (siM) yepe3 MOOMIIbHBII
TenedoH.

«BKJIIOYasA», «HAIpUMEP» HIU «TAKHE KakK» HC OrpaHUYUBAIOT 3HAYCHHUE CJIOB,

CJICAYIOIUX 3a HUMH.

E}II/IHCTB@HHOG YHCJIO0 BKIHOYACT MHOXKECTBEHHOC YHCJIO U HaO60pOT.

I'naBa 3. OO0mue ycjaoBus NpeaoCTABJICHUA 0AHKOBCKUX YCJIYT

3.1.

B cootBercTtBHH ¢ 'Y PErYJIUPYROTCA OTHOIICHUA MCKIY KnauenTom u BaHKOM, CBA3aHHBIC C
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3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

3.9.

‘\ i I'eHepasbHbIE YCIOBUS 110 IPEAOCTABIEHIIO GAHKOBCKUX IPOAYKTOB U YCIIyT

- «AKB «TBC Bank»»
IpelocTaBleHreM GAHKOBCKOro obciyxupanus KimuenTa, nomyuenuem Kimentom ot Banka
MUKpO3aiiMa, KpeuTa, Bhliaueil 1 00CTyKUBaHUEM ITIJIATEXHOH GAHKOBCKOW KapThl, a TaKkKe
YCIyr MO OTKPBITHIO, BEIEHUIO M 3aKPHITUIO OAHKOBCKMX CYETOB M HHOTO OaHKOBCKOTO
o6cyxuBanus Knuenra.

[Ipenocrasnenue yciyr KimneHTy oCyiecTBIsieTcss B COOTBETCTBUH, HO HE OTpaHUYUBasCh ¢ [Y
OCJIe 3aKJIF0UYEHUSI COOTBETCTBYIOIIUX OAHKOBCKUX JIOTOBOPOB.

[TpunasTHe baHKOM TOKYMEHTOB, HEOOXOAUMBIX ISl BBIIAYHM KPEIUTa, MUKPO3aiiMa, OTKPBITUS
cuéra He BIeYeT obs3aTrenbHOE 3akiatoueHne baHkoM Takux poroBopoB. bank He 00s3aH
MIPEIOCTABIIATh YCIYTH, U HECTH 00s3aTeIbCTBA, MIPeIycMOTpeHHbIe ['Y 0 AaThl 3aKII0YCHUS
JIOTOBOPOB B  yCTaHOBJIIEHHOM mopsiake. [loarBepkaeHueM 3akKJIFOYEHHUsSI J1OTOBOPOB,
MPU3HAIOTCSA JelcTBUA baHKa, yKka3aHHbIE B COOTBETCTBYIOIIMX JI0rOBOPAX.

KnueHt pasperniaer u BelpakaeT corjacue Ha oriaty yciayr banka, myTeM npsiMoro ie0eToBaHus
bankom cuetoB Kimenrta w/wimm mytem criicanusi B 0€3aKIENTHOM HOPSIIKE WA aBTOCTIMCAHHS
cpeacts bankom npu mpoBeaeHuu omnepauuit co cuera Knmenra, nmu6o c y1r000ro MHOro
6ankoBckoro cyera Kimmenra B banke mm B apyrux 6ankax PecnyOnuku Y30ekucraH.

JInsi  OCyIIECTBJIICGHUS KOHTpOJII KadecTBa oOchmyxuBanus Kimenta baHk BhpaBe c
MIPEIBAPUTEIILHOTO yBelOMIICHHS KIMeHTa, BeCTH 3amuch TeleOHHBIX IIEPETOBOPOB C
Knuentom npu ero oOpamenun B Call-ientp, B cinyx0Oy aBropusanuu banka wnu uHbIE
nojpasaeiieHuss baHka, a Takke HCIOIB30BaTh 3alHUCh JUISl MOATBEPKICHUS (aKTa TaKOTO
oOparieHusl.

C ucnonb30oBaHUEM YJAIECHHBIX KaHAJIOB cBs3uM KimeHT moarBepiknaeT, 4Tro oOecredu
HEOOXOIUMBIH  peXUM  KOH(QUACHUMAIBHOCTH, pPACHOJaraeT BCEMH HEOOXOJIUMBIMHU
TEXHUYECKMMHM W NPOrPaMMHBIMH pECypcaMH, B TOM YHUCJE JUIS 3alIMTHl OT BPEIOHOCHBIX
KOMIIBIOTEPHBIX MPOTrPaMM, HE CAHKIMOHHUPOBAHHOTO JOCTYIA/MOCATaTeNIbCTBA CO CTOPOHBI
TPETHUX JIAIL.

B ClIyvasx, NpeayCMOTPECHHBIX 3aKOHOAATCIIECTBOM PVY3 w/umu BHYTPECHHUMH HOPMATUBHBIMU
AOKYMCHTaMHU banka JJIA IMPOBEACHUA MEPCINCKH, HaIlpaBJICHUHU YBGI[OMJ'IGHI/II\/'I,
OCYHICCTBJICHHUA onepaunﬁ N 3aKI4YCHHUA CACIIOK W HHBIX ,Z[CflCTBHfI, MOT'YyT OBITE
HCIIOJIb30OBAHKBI ITPpH HCO6XOI[I/IMOCTI/I OI[HO/ HECKOJIBKO M3 CICAYIOIUX BHUIO0OB IMMOATBCPIKIACHUA:
QJICKTPOHHAA HH(prBaH oANnucChb, TMOATBCPIKIACHUSA, IIOJIYYCHHBIC IIOCPCACTBaAM I[BO,
YAQAJICHHBIX KaHAJIOB CBA3U, TeJ'Ie(bOHHaf[ CBA3b, (1)I/ISI/I‘I€CKa$I noArnucChb WJIN HHBIC CPCIACTBA
MOATBCPIKACHUSA, HC ITPOTUBOPCHAILIINC Tpe60BaHI/IHM ,Z[CflCTByIOH.ICFO 3aKOHOJAaTCJIbCTBA PVs.

Knuent He BmpaBe mnepenaBath (ycTymaTh) CBOM IpaBa M OOS3aHHOCTH IO JOTOBOpaM,
3aKII0YEHHBIM ¢ bankoM, TpeTbuM uiam 6e3 cornacus banka.

B ciyuae ecnu KnueHT BpeMeHHO OTCyTCTBYyeT Ha Tepputopuu PecnyOnuku Y30ekucran, a
teneoHHbI HoMep KineHTa, mpuBsi3aHHbIN K MOOMIIBHOMY MPHIIOXKEHHUIO baHka Ha BpeMs ero
OTCYTCTBHSI, HAXOJUTCS B PACIOPSDKEHHWU JPYroro Juia, TO OKa3aHHe OaHKOBCKHX YCIyT
Knuenty mnpuoctanaBnuBaercs. baHk MoxkeT B0300HOBUTH OaHKOBCKOE OOCIYKHBaHUE
KinuenTa tonbko nociue auuHoro nocemenus Knuenrom banka mnn nr060ro TeppuTopuasbHOTo
Ilentpa GankoBckoro oocmyxkuBanus banka.



3.10.

3.11.

3.12.

‘\ TBC FeHepaanbIe YCJI0BUA 11O IPECIOCTABIICHUIO 0OaHKOBCKUX IMPOAYKTOB U yCJIYT
N

«AKB «TBC Bank»»
[Moxaiyiicra, oOpaTuTe BHUMaHUE, 4TO He Bce yciuyru banka gqoctynHsl 24 yaca B CyTKH, 7 AHEH
B HEJICIIIO.

Eciu Y KIIMCHTA HCAOCTATOYHO CPCACTB HA KapTC WJIM HAa JPYTHUX CUCTAxX B banke Ipu orJiaTe
KOMHCCHﬁ, IIOKPBITHUA Pa3HULBI B obMene BaJIIOT, OILJIAThbl TapI/I(l)HOl"O O6CJ'Iy>KI/IBaHI/I$I,
noramiCcHud KpeauTa W JpyIrux pacxoaoB, TO KIHMCHTY aBTOMATUYCCKU OTKPBLIBACTCS
TEXHUYCSCKHI OBepz[pa(bT JJIA OINIAThI 9THUX PaCXO/10B.

B cnyuae ecnu y kimeHTa 00pa3oBajcs TEXHUUECKU oBepApadT, KIMEHT JOKEH MOTOIHUTD
KapTy Ha CyMMY OTpHIIaTeJIbHOro 0anaHca B TeUeHUE 5-TU KaJeHAapHBIX JTHEH.

I'naBa 4. JloroBop 0aHKOBCKOIO cHeTa

4.1.

4.2.

4.3.

4.4.

4.5.

4.6.

4.7.

4.8.

o ycnoBusim 1oroBopa 6aHkoBcKoro cueta, bank o0s3yercs, nocie akuenroBanus Kimenrom
I'Y no npenocrapnenuto 6ankoBckux npoaykTos u yeiayr AKb « TBC Bank», oTkpbITh cuera B
HalMOHAJIbHOW/MHOCTpaHHOMU BastoTe (Janee- Cuer), NpUHUMATh U 3a4MCIIATh IOCTYAOIINE Ha
cuer Knnenra (Brnagenplia cuéra) AEHEKHbIE CPEJCTBA, BBIIOJIHATH pacnopsikeHust Kiuenra B
TOM 4YHCle TIocpeacTBoM KaHanoB JIBO o cnucaHuu, IEepedynciIeHUMM U BbIIAYU
COOTBETCTBYIOILIMX CYMM CO CYETa, C OKa3aHWEM JPYIHX OIepaluil o cuéTy, Ha yCJIOBUSAX U B
nopsaake npexycMorpeHHblx [Y, JloroBopoM 0aHKOBCKOTO cueTa M JIEHCTBYIOIIMM
3aKOHOJATeIbCTBOM PecryOmnnku Y30eKkucTaH.

JIOTOJTHUTENBHBIE YCIIYTH U CEPBUCHI ITPEAOCTABIIAIOTCA baHKOM B TOM 4YHCIIE U TOCPEICTBOM
ucnoas3oBanusa JIbO npu axknenrtoBanun Kimentom I'V u 3ampoca Ha NoiydeHHE ApPYTUX
JOTIOJTHUTENBHBIX YCIIYT.

KnueHt 00s3yeTcst B CBOIO Ouepe/lb YIIaYMBaTh KOMUCCHIO B COOTBETCTBHH C JICHCTBYHOIIUMU
Tapudamu, yrBepkaéHHBIMA BaHKOM U pa3MeIIéHHbIMU Ha caiite Www.thcbank.uz.

JloroBop 6aHKOBCKOTO cUeTa sIBJIIeTCsl HeoTheMyieMoi yacTeio I'Y u 3asBienus/3asBku (paHee
JloroBop/3asBiieHue) u oHjaiiH 3asBieHne/3as1BKa Ha OTKPbITHE, 00CTy)KUBaHUE OAHKOBCKUX
CUETOB U MPEJOCTaBIE€HUE JIpYyIrMX OaHKOBCKMX YCIYyr U TPOAYKTOB (namee —
«3asBneHue/3asBKay).

TepMI/IHLI " OopCACICHUS, UCITOJIB3YCMbIC B I[OFOBOpe 0aHKOBCKOI'O cYeTa YKa3aHbI B I'y.

Jlnsa otkpeitust Cueta Knuent gomken B cucteme JIbO 03HaKOMUTBCS U aKIIENTOBATh (TIPUHSTH)
I'Y, ycnoBus JloroBopa OaHKOBCKOTO cueTa, MOAMUCATh 3asBieHHe/3asBKy (paHee
JloroBop/3asBiieHne) WK aKIENTOBATh 3asiBIeHNE/3asBKY, a TAK)Ke 3aIIPOCUTh OTKpbITHE CueTa
B cucteme JIBO.

bank nmpunumaer ot KimeHTa neHexHYI0 CyMMy JUIsl pa3MelleHHs Ha OaHKOBCKOM CYETe,
OTKPBITOM B COOTBETCTBUU C JACUCTBYIOIIUM 3aKOHOAATENLCTBOM PV 3.

3aunciieHne, TEPEUnCIieHne, COOTBETCTBYIOIIMX CYMM TPOW3BOJUTCA B  TOPSAJIKE,
ycTaHoBJIeHHOM B ['Y © JelCTBYIONIMM 3aKOHOAATEeNhCTBOM PecnyOnmuku Y30eKucTan
HCKJIFOYUTENIEHO B OE3HATMYHOU popme.


http://www.tbcbank.uz/
http://www.tbcbank.uz/
http://www.tbcbank.uz/
http://www.tbcbank.uz/
http://www.tbcbank.uz/
http://www.tbcbank.uz/

4.9.

4.10.

4.11.

4.12.

4.13.

‘\ TBC ['enepanbHbIe YCIOBUS MO MPEAOCTABICHUIO OAHKOBCKUX POJAYKTOB M YCIIyT

- «AKB «TBC Bank»»

bank npousBogut obcnmyxuBanue Knuenra B opucax banka B TeueHHe OMepariMOHHOTO JHS
(KkpoMe BBIXOJHBIX W TMpa3gHUYHBIX AHEN). OOciyxuBanue KimeHTa mocpencTBOM OHJIAH
wiatgopm (ABO) mpousBoauTcs KpyriaocyTodHO, IpU 3TOM OHJIAWH pacrnopspkeHust Kimenra,
MIPOU3BE/ICHHbIE IOCJIE OINEPallMOHHOTO BPEMEHHU, ycTaHOBJIeHHOro llenTpansHbiM bankom
Pecrrybnuku Y30ekucTaH, OyIyT OCYIIECTBICHBI IO CYETY Ha CIASAYIONUN OaHKOBCKHA JCHb.
3aKpbITHE OMEPAIMOHHOrO JHS ocyllecTBisieTcss baHkoM He Bcerja B OAHO U TOXKE BpeMs U
MO>KET MEHSTHCS B CBS3U C TEXHUYECKHMMH OOHOBICHHSIMA MOOMIIBHOTO NIPUJIOKEeHUs1 baHka.

B ciyyae Hanuuus cpeacTB M OTCYTCTBUS orepanuii B TeueHue 3 set, KiMeHty oTkpsiBaeTcs
cuet 6e3 aBmxkenus 20206 «/leno3ut 1o BocTpeboBaHUs (GU3HUECKUX JIUI), BEICHUE KOTOPOTO
OCYIIECTBIISICTCS B MOPSIIKE, YCTAHOBIEHHOM JICHCTBYIOIIMM 3aKOHOIaTeIbcTBOM PecryOmmku
VY30ekucran.

Cnucanne baHKOM JEHEXHBIX CPEACTB CO CUETa MPOU3BOAMTCS B CIydasX U MOPSIKE,
npexycMoTpeHHbIX ['Y, J0roBopax Ha MOJYYCHHE OTICIBHBIX OAHKOBCKHUX IPOJYKTOB H
3aKkoHoAaTenbCcTBOM Pecriybnuku Y30ekucraH.

bank o6s3yercs:

4.12.1.  OtkpsiTh Knnenty Ha oOcHOBaHUM €ro 3arpoca, ycnoBuii I'Y u JloroBopa 6aHKOBCKOTO
cdera, CUeT —JIEMO3UT JI0 BOCTPEOOBaHUS (PU3UUYECKOTO JIUTIA.

4.12.2. XpaHuTh JeHEKHbIC cpeacTBa KiMeHTa, 3a4iCsaTh MOCTYIAIINE CyMMBI Ha CUET,
BBIIIOJHATE IMOPYUCHUA Knuenra nmo ux NEPCUNUCIICHUIO WM BbIAAa4Y€, a TaK¥XKE
COBEpIATh UHBIC OINEPAIlUH, PETYCMOTPEHHbBIE ACHCTBYIOIUM 3aKOHOAATEIHCTBOM
Pecniy6nuku Y36ekuctan, I'Y u JloroBopoM GaHKOBCKOTO CYeTa MCKIIOYUTEIHHO B
Oe3HannuHON (opMme.

4.12.3. Coxpansts baHKOBCKYIO TaiiHy, KpOME CIIy4aeB YCTAaHOBJICHHBIX 3aKOHOIATEITLCTBOM
PVs.

4.12.4. OO0ecrneuyuTh COXPAaHHOCTh M HEMPUKOCHOBCHHOCTh UMEIONUXCS JICHSKHBIX CPEIICTB
Ha cyere. HamoxxeHue apecra Ha CpeacTBa, HaXOASAIIMECS HA CUETe WU
MPUOCTAHOBJICHUE OIEpalMidi MO0 HEMY, MOTYT HUMETh MECTO TOJIbKO B ClIydasx,
MPEeyCMOTPEHHBIX JEHCTBYIOIIUM 3aKOHOAaTeNbcTBOM PecnyOnuku Y30ekucTaH.

bank Brpase:

4.13.1. OTkpbIBaTh COOTBETCTBYIOILIME cyeTa KiMeHTy, eciu 3TO HeoOXOAMMO B CBSI3U C
MIPEOCTABICHUEM JPYTUX OAHKOBCKHX IPOTYKTOB.

4.13.2. He mpuHUMAaTh K HMCIOJHEHHUIO MOPYYEHHUS HA COBEPIICHHE OMepaluil 1Mo cueTy B
cllydae HEHa/JIeXKalllero COBEpUICHUs/0QOpPMIIEHHS TaKOro TMOpydYeHHus, Jnbo
MPOTUBOpPEUUsl TMOpydyaeMbIXx baHKy omnepauuid, ycioBusiM Hactosumux [Y wu
JIEHCTBYIONIEMY 3aKOHOATENbCTBY PecyOnmkn Y30ekucTaH.

4.13.3. U3mensath Tapudsl, ycnous HacTosmux ['Y n 6aHKoBCKUX nmpoaykToB banka, mpu
3ToM baHk yBegoMIIsIET 0 TakuX M3MeHEeHUsX 3a 10 qHel 10 uX BCTYIUIEHUS B CHILY,
pasmemias MHQOpMaLUil0 00 3TOM B MOMENIECHUSIX (WIMANIOB MM IIEHTpax
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4.14.

A TBC

4.13.4.

4.13.5.
4.13.6.

4.13.7.

['enepanbHbIe YCIOBUS MO MPEAOCTABICHUIO OAHKOBCKUX POJAYKTOB M YCIIyT
«AKB «TBC Bank»»

0aHKOBCKOTO OOCITy)KMBaHHWs, Ha CTpaHMIax BeO-caiiTa Ganka Www.tbcbank.uz, a
takxke rnocpeactsoM J1bO ToJBKO B cilyyae eciid TaKue U3MEHEHHsI He IPOTUBOpeYaT
JEHCTBYIONIEMY 3aKOHOIaTeNbCTBY PecryOnuku Y30eKkucTan v He HapyIIaroT paBa
norpeOuteneil 6GaHKOBCKUX MPOXYKTOB. B ciyuae ecnm KimeHT He mpenocraBui
KaKUX-1100 NpeTeH3ni WK BO3paXeHUH 1o u3MeHeHusM B I'Y B teuenue 10 queil ¢
MOMEHTa MyOJMKaK U3MEHEHUH, 1aHHble U3MEHEHUs BCTYNAIOT B 3aKOHHYIO CHITY
u KnueHr cornamaercss ¢ HUMM, HOATBEP)KJIAET UX U MPU3HAET.

TpeboBats ot Knnenra npegocrasieHuss ”HGOPMALUU U JOKYMEHTOB, IIO3BOJISIFOILIUX
uaeHtuunmrpoars KimeHTa ¥ MOATBEPXKAAIOMIMX 3aKOHHOCTb — OIEpaluH,
COBEPIUAEMBIX 10 CYETY.

IIpuocranoButs onepauuu no cyery Kimenrta B ciaydasx, IpeLyCMOTPEHHBIX
JEHCTBYIOIUM 3aKOHOAATENBCTBOM PV 3.

bank wumeer wuWHbIE TIpaBa, MNPEIYCMOTPEHHBIE HOPMaMH  JICMCTBYIOLIETO
3aKoHoJaTelabcTBa PY3.

Taxoxe Knuent npenocrapnser nmpaBo banky (6€3 TOMOIHUTETFHOTO COTJIACOBAHUS C
KnuenToM) nmpou3BecTH COOTBETCTBYIOIIYIO IPOBOJKY (MCIIPaBJICHUE), B TOM UUCIIE
0ECCIIOPHOTO CIHCAaHMs JEHEXKHBIX CPEICTB, B CiIydae OOHApPYXEHHS OecCIiOpHO
OLIMOOYHOMN 3aMKCH IO KPEAUTOBAHUIO UJIH J1€0ETOBAHUIO CUYETA.

Knuent o6s3yercs:

4.14.1.

4.14.2.

4.14.3.

4.14.4.

4.14.5.

4.14.6.

[IpoBoauTh Bce omepallud B CTPOTOM  COOTBETCTBUU C  JICUCTBYIOIINM
3aKOHO/IaTeNbCTBOM PecnyOnnku Y30ekucTaH.

[IpenocraBnate 1o  TpeboBaHuio banka, wuHpOpMaLKIO M JTOKYMEHTHI,
3arpamiMBaeMble B COOTBETCTBUU C HOPMaMH JIEWCTBYIOUIETO 3aKOHOJATEIbCTBA U
JOKaIbHBIX aKkTOB banka. IIpy 3TOM OTBETCTBEHHOCTb 3a MPaBWIBHOCTb U
JIOCTOBEPHOCTh HH(pOpMalLUK, coAepikKallleicss B MOPYYEHHUSX M 3alpaiinBacMOi
uHpopmanuu ot Knuenra, Bo3naraercs Ha camoro Kiuenra.

HezamennurensHo, coobmuth banky, B ciyyae oOHapy eHHUsI OIIMOOYHO/HU3IIUIITHE
3a4YKMCIICHHBIX Ha CYET W/WJIM CIUCAHHBIX CO CYETa JIEHEKHBIX CPEJICTB.

He wucnonb3oBath cueT [uisi  OCYIIECTBIEHHUS  ONEpaluii, CBA3aHHBIX C
NPEANPUHUMATENBCKON  IE€ATEIBHOCTBIO M JIEATENBHOCTH, IMPOTUBOpEYALIEH
NeCTBYIOIIEMY 3aKOHOATeNbCTBY PecryOnnku Y30ekucTaH.

B teuenue 3 (Tpex) KameHAApHBIX AHEW 110 OTOBOPEHHBIM B HacToAuUX ['Y kaHanam
CBs13U HH(GOPMHUPOBATh baHk 00 N3MEHEHUH CBOETO aJipeca U/uiiu Homepa Tele(OHOB,
B TOM 4Hcie MOOMJIbHOrO TenedoHa, (aMHIUM, UMEHU WM OTYECTBA, 3aMEHe
JOKYMEHTA, YAOCTOBEPSIOIIET0 JUYHOCTh UM HHBIX JOKYMEHTOB, KOTOPBIE MOTYT
MOBJIMSITH HA UCTIOJIHEHHE OAHKOBCKUX JIOTOBOPOB.

He ot3miBaTh B TeueHue AEUCTBUS JIIOOBIX OaHKOBCKHUX aoroBopoB Coriacue Ha
00paboTKy MepCOHATbHBIX TAHHBIX.
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4.15.

4.16.

4.17.

4.18.

4.19.

4.20.

4.21.

4.22.

4.23.

‘\ TBC FeHepaanbIe YCJI0BUA 11O IPECIOCTABIICHUIO 0OaHKOBCKUX IMPOAYKTOB U yCJIYT
N

«AKB «TBC Bank»»
4.14.7. Hecer uHbIe 0053aT€TBCTBA B COOTBETCTBUU C JICUCTBYIONINM 3aKOHOAATEIHCTBOM
PVs.

Knuent Bnpase:

4.15.1. IlomywyaTh cBeneHuss 00 OCTaTKax JACHEKHBIX CPEICTB, IMPUXOTHO-PACXOIHBIX
oreparusaxX, mocpeacTBoM ucnoiab3oBanuss CMC yBenomiieHus, 4epe3 MOOUITBHBIN
tenedon/ nocpencrsoM JIbO/uepe3 nepconaabHbIi KaOMHET HAa OPUIIHATLHOM caiiTe
banka i MHBIM crtocoOoM, TPEeyCMOTPEHHBIM B HACTOSIIHX Y.

4.15.2. CaMOCTOATEIHHO PacHopsiKaTbCsl CBOMMU JICHEKHBIMH CPEACTBAMHM, HaXOISIIMUCS
Ha CY€Te IO CBOEMY YCMOTPEHHIO, B TOM YHCIIE, HO HE OrPaHUYMBASCh C
ucnonb3oBaHueM cpeacts [IbO u Apyrux JUCTAaHUMOHHBIX KaHAJIOB KPOME Kak B
ciIy4asix, MpeayCMOTpeHHBIX ycioBusiMu ['Y, JloroBopom OaHKOBCKOTO cueTra M
JEHCTBYIONIMM 3aKOHOAaTeNbCTBOM PecnyOnuku Y30ekucTaH.

bank rapanTHpyeT KOH(pHIESHIMAIHLHOCTh HH(OPMAIIMK U COXpaHeHue cBeneHuil o Kimenre,
COCTaBJIAIOLIMX OAHKOBCKYIO TaliHy, B COOTBETCTBUU ¢ 3akoHOM PecnyOmnuku Y3bekucran «O
0aHKOBCKOI TaitHe», ['Y U Ipyrux 3aKoHOAATENbHBIX akTOB PecrryOnmku Y30ekucran.

CBezieHUs, COCTABIISIONTNE OAHKOBCKYIO TaiiHy, MOTYT OBITh IpenoctaBieHbl bankom KineHty
WIM €ro MPEJICTAaBUTEIII0 HA OCHOBAHWHU €ro OOpamieHus (B MACAMEHHOM WJIH JJCKTPOHHOM
BH/JIC).

Caenenus o Knnenre, cocrapisionye 0aHKOBCKYIO TaliHy, IPEJOCTaBISIOTCS TPETHUM JIULaM B
NopsiIKe, IPEYyCMOTPEHHBIM AEHCTBYIONIUM 3aKOHOIaTeNLCTBOM PecryOmnku Y30ekucTaH.

3a HEBBHINOJIHEHWE WM HE Ha/JIeKallee BBIMOJHEHHE CTOPOHAMH NPUHATHIX Ha ce0s
00513aTeNbCTB, CTOPOHA, HapyIIMBIIas yciaoBus HacTosmux I'Y u JloroBopa 6aHKOBCKOTO cueTa,
HECET OTBETCTBEHHOCTh B TIOPSAIKE, YCTAHOBIEHHOM JICHCTBYIOUIMM 3aKOHOJATEIHCTBOM
PecnyOnuku Y36ekucras.

[TonrBepxknas Hacrosue ['Y, KnueHT nmaer cBoe corjacue Ha oOpaOOTKY MEpPCOHAIbHBIX
JAHHBIX.

O6paboTka TEPCOHANBHBIX JAaHHBIX KIWEHTAa TMPOU3BOJUTCS HayWHas C MOMEHTa
noareepxkaenus Knuentom Cornacust Ha 00paOOTKy MepCOHANbHBIX JTAHHBIX M JIEUCTBYET IO
MOMEHTa 0T3bIBa cO cTOpoHBI KitmeHnTta Takoro Coriacusi, KpoMe ciiydaen, Koraa it 00paboTKu
MepCOHANBHBIX JaHHBIX cornacue Knuenra banky e Tpedyetcs. OT3b1B KinenToM cornacus Ha
00pabOTKy NIEpCOHATBHBIX JJAHHBIX, HE ABIISETCS OCHOBAHUEM YHUUTOKEHUS T€X NEPCOHATBHBIX
JTAHHBIX, 00s13aTEILCTBO XPAHEHHE KOTOPBIX OMPENETICHO 3aKOHOAATEeIhCTBOM PY3.

bank He BmpaBe omnpenensTh U KOHTPOJIUPOBATH (POPMY HCIOJIB30BAaHUS JIEHEKHBIX CPEICTB
Knuenrta, a Takke ycTaHaBIMBaTh OrpaHWYeHus IpaB KimeHTa 1o HCHOIB30BaHHIO U
PaCHOpPSKEHHMIO JICHE)KHBIMU CPEJCTBAMM, 32 HCKIIOUYEHHEM CIIy4aeB, MPETyCMOTPEHHBIX
JIeWCTBYIOIMM 3aKOHOIaTeNIbCTBOM Pecrybnuku Y30ekucTaH.

BzaumootHomenuss mexay banmkom u Knumentom, He mnpeaycMoTpeHHble B JloroBope
OAHKOBCKOTO CuU€Ta PEryJIHUPYIOTCS B COOTBETCTBUU C ychoBusMU ['Y u TpeboBaHUSIMU
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4.24.

4.25.

4.26.

4.27.

4.28.

‘\ TBC FeHepaanbIe YCJI0BUA 11O IPECIOCTABIICHUIO 0OaHKOBCKUX IMPOAYKTOB U yCJIYT
N

«AKB «TBC Bank»»
JeWCTBYIOIIET0 3aKOHOAaTeNnbCTBa PecnyOnukn Y30ekucras.

ITopsanok npoBeneHus onepannii no cuéry Knuenra st CTOpoOH yCTaHABIMBAETCSI HOPMAaTUBHO-
npaBoBeiMH akTamu LleHTpanbHoro banka PecryOnmku Y30ekuctaH, W SIBISETCS
00s13aTeNIbHBIMU 7151 UcTIOJTHEHUs 00eumu CTOpOHaMHU.

JloroBop 0aHKOBCKOTO CYeTa BCTYIAET B CHJIY C JIaThl €0 aKilenToBaHus KimmeHToM, 3aKirouéH
Ha HEONpeIeIEHHbII CPOK U ICHCTBYET 10 €ro pacTop KeHus 1o uHuiratuee Kimenra B qr000e
BpEMs, WK CYJIOM I10 Tpe6OBaHI/IIO EaHKa, 110 OCHOBAHUWAM HCBBIIIOJIHCHUSA IMIPUHATBIX HaA ce6;1
JIOTOBOPHBIX 00s13aTebcTB KITEeHTOM, a TakKe B CiIydasiX, IPeIyCMOTPEHHBIX JCHCTBYOIUM
3aKOHOAATEThCTBOM PecryOnuku Y30ekucraH.

Bce usmenenus u gononHeHus K JloroBopy 6aHKOBCKOIO cyeTa OCYLIECTBIIAIOTCS B MOPSIKE,
npenycmorpenHoM B Hactosimux Y. [Ipu aTom bank nmeet npaBo yBegomuth KinenTa 06 3Tux
n3MeHeHugx coriacHo m.4.13.3. mactogmux I'Y.

Cyer MOXeT OBITH 3aKPBIT U JJOrOBOP MOXET OBITh PACTOPTHYT B YCTAHOBJICHHOM TIOPSIIIKE, B
cllyyae M MOpsJIKe MPeIyCMOTPEHHBIX 3aKOHOATEIbCTBOM, IIPH MOTaLIeHUH BCei nMeroiencs
3aJI0JKEHHOCTH Tepe]] baHKoM, CBSI3aHHBIX C OKa3aHUEM €My OAHKOBCKMX YCIYT.

JononuurenbHo KineHt cornamaercs v nopy4aer banky 3akpbITh Bce 0aHKOBCKHE CUETa, €CIH
He OyIyT NMPOM3BEACHBI TpaH3aKIuu/onepanuu B MoOmwibHOM mpmioxkennn «TBC Bank» B
TE4YEeHHUE OJITHOrO roJla ¢ MOMEHTA 3aKJII0YeHUs1 HacTosuero JJorosopa u akuenroBanus I'Y, 3a
UCKIIOUYeHHeM ciydaeB B M. 4.10., TakuM 00pa3oM OTCYTCTBHE TpaH3aKIHii/onepamuii B
MoOminbHOM mpuioxkenun «TBC Bank» o3navaer, yro KnmenT cornamaercs Ha (opmy
3asIBJICHUS Ha 3aKpbITHE OAaHKOBCKOTO cyeTa coriacHo npuioxeHuto Nel k Hactosmmm 'Y,
JTAaHHOE 3asIBJICHUE UMEET Ty K€ IOPUIMYECKYIO CHITy, YTO U 3asBJICHUE MOJIaHOe B OYMa)KHOM
BUJIe, noanrcanHoe KirmeHToM coOCTBEHHOPYYHO.

I'naBa 5. bankoBckue kaprtbl. [[oroBop Ha OTKpbITHE U 00C/IY:KUBAHUE

5.1.

5.2.

0aHKOBCKOH KapThl/BUPTYaJIbHON 0AHKOBCKOM KapPThI

[To ycnoBusiM J1oroBopa Ha OTKpBITHE U OOCIYKMBaHHE OaHKOBCKOW KapTbl/BUPTYaJbHOMN
O0aHKOBCKOM KapThl baHk 00s3yercs, O 3asBICHHUIO/3asBKE WJIM OHJIAMH 3asBIICHUIO/3asIBKE
Knuenra, OTKpBITh cueT 0aHKOBCKOM KapThl B HAIMOHAIBHOM BAJIIOTE WIIM HHOCTPAHHON BaJIIOTE
(nmanee - Cuer), BBITYCTUTh OAHKOBCKYIO (K€) KapTy (bl)/BUPTyalbHYIO (ble) OAHKOBCKYIO (1€)
kapty (b1) (manee - Kapra) Knuenty (manee — Jlepkartento), a Takxke 0OCITy)KHUBaTh cUeT (a)
0aHKOBCKOM KapThl Ha YCIOBUSIX M B MOpPSAKE MNPEAyCMOTPEHHBIX Hactosmmmu ['Y 1o
npenocraBieHuto 6aHkoBckux mpoayktoB U yciayr AKb «TBC Banky», 3asBienuem/3asBkoit
(panee [loroBop/3asiBieHue) win OHIAWH 3asBiieHHEeM/3asBKOM W JIorOBOpOM Ha OTKPHITHE U
oOciry>)kuBaHue OaHKOBCKOW KapThl W JACUCTBYIOIIUMM 3aKOHOAATENbCTBOM PecmyOnuku
VY30ekucraH.

Jna otkpertuss Kaptel Ha ums [epxatens Jlepxarens nomkeH B cucreme JBO wmnwm
KOpIOpaTUBHOM caiite Www.tbcbank.uz osnakomutbess u akuentoBate (mpuHsATh) ['Y H
3anpocuTh OTKpbITHE KapTel.


http://www.tbcbank.uz/

5.3.

5.4.

5.5.

5.6.

5.7.

5.8.

5.9.

5.10.

5.11.

‘\ TBC ['enepanbHbIe YCIOBUS MO MPEAOCTABICHUIO OAHKOBCKUX POJAYKTOB M YCIIyT

- «AKB «TBC Bank»»

Ilocne ycmemHoi wuaeHTHuUKanmu W akuentoBanus J[loroBopa B cucreme JIBO banka,
Hepxatento oTkpbiBaeTcsi CueT He MO3JHee CIEAYIOIIEro 0aHKOBCKOIO JHS U BBITYCKAETCs
Kapra B Teuenne 3 6aHKOBCKUX JTHEH.

[Tocne otkpeiTusa Cuera u Boimycka Kaptsl, Kapra Boigaercs Jlepkarento npu nocemeHuu um
banka, mn60 10oCTaBISIETCS KYphepOM H MEePEeIaeTCs JIMYHO MOCIe UACHTU(DUKAIIMHA THIHOCTH.

Cpoxk neiicTBus GaHKOBCKOM KapThl ONpeAessieTcsl IpaBUilaMu, YCTAaHOBICHHBIMU IUIATEKHOM
cucreMoll Oe3HAIMYHBIX PAacdyeTOB OAHKOBCKUMH KapTaMHU M MEKOAHKOBCKOHM IUIaTEKHOM
CHCTEMOH, U yKa3bIBAETCs HA JINLIEBOU CTOPOHE OAaHKOBCKOM KapThl.

Kaptbel/kaprounsle cdyera MOryT OBITh 3a0JIOKMPOBAaHBl W/WIM 3aKpbIThl baHkoM win
YIOJIHOMOYEHHBIM OpPraHOM B IOPSAJKE, YCTaHOBJIEHHBIM ['Y, OroBOpoM Ha OTKpPBITHE U
oOCITy’)knBaHHE OaHKOBCKOM KapThl, NpPAaBWIAMHU IUIATE)KHBIX CHCTEM U JICHCTBYIOLIMM
3aKOHOJATENIbCTBOM PecryOnnku Y30eKucTaH, a Takke eClid M0 KapTe/KapTOYHOMY CUETy He
IIPOM3BOIMIIMCH ONepaluy 3a nocieanue 12 (1BeHaanaTh) Mecsues.

Kapra moxer ObITh 3a0iiokupoBaHa Jlep:karenem Mo ero MUCbMEHHOMY 3ampocy, Ju0o Mo
3ampocy Mo KaHajlaM CBsi3d, ipeaycMoTpeHHbIM B ['Y win ¢ nomombio JIbO banka.

[Ipuocranosnenne omnepauuii no Kapram ocymectBisercss B coorBeTcTBUM ¢ «lIpaBuiamu
BHYTPEHHEIO0 KOHTPOJS IO MPOTUBOJCHCTBUIO JIETAIM3AIMU JIOXOJIOB, IOJIYYEHHBIX OT
MPECTYHOM  JEeATeNbHOCTH, (UHAHCHPOBAHUIO  TeppopusMa U (HUHAHCHPOBAHUIO
pacTpoCTpaHEHUsI OPYXKHUS MACCOBOTO YHUYTOXXKCHHS JII KOMMEPUYECKUX OAHKOB» W HHBIX
CIIy4asix, MPeayCMOTPEHHBIX JACHCTBYIONINM 3aKOHOJATENIbCTBOM PecmyOnnku Y30eKucTaH.

Komnpomeranus.

IIpu oOHapyXeHHU HOpuYM, KpakKu W/uiu yTrepu baHKOBCKON KapThl MM BO3HMKHOBEHUS
IIOJ03PEHMI, YTO baHKOBCKas KapTa Wiy ee pekBU3UTHL, a Takxke [IMH xapTsl, koAbl nocrtyna,
ayTeHTU()UKALMOHHBIE JaHHBIE, SJIEKTPOHHOE YCTPOMCTBO JlepkaTenss MOTIM OBITh YTpadeHBI
WM MOXUUIEHBI, a TaKXKe B cilydyae u3bATus bankoBckoil kapTel B bankomate (ATM) u/unu B
cllyyae U3MEHEHUs UMEeHHM WU damuinuy, Jlepxarenb N0JKEeH He3aMEeIJTUTENbHO YBEIOMHTh
Bbank nmocpencteom Call-tienTpa n/vnm uHBIM criocobom ykasanHoM B ['maBe 10 Hactosmux I'Y
u 3a010KkHpoBaTh BaHKOBCKYIO KapTy, a Takke MoJIaTh 3asBJICHUE O JOCPOYHOM IMEPEBBITYCKE
bankoBckoil kaptThl. IlepeBbiyck OaHKOBCKOM KapThl OCYIIECTBISETCS MO (DaKTy OIIATHI
KOMHCCHH COTJIacHO JieicTByronMM Tapudam banka.

Ecnu bankoBckas kapTa, panee oObsBIIEHHas! yTpaueHHOM, OyneT HaiineHa, Jlepkarens 00s3aH
BEPHYTH €€ B baHK.

Jlepxxarene npu ucnosib30BaHUM KapTbl MOXET cOBepIIaTh CIEAYIOIIME BHbBI ONEPALHA,
npenocraBisgeMblx bankom B pamkax JloroBopa Ha OTKpbITHE M 0OCITyXKMBaHUE OaHKOBCKOMN
KapThl:

5.11.1.  pacuers! B 6e3HanM4HOM hopme ¢ [IpennpusTusimMu 3a ToBapsl, pabOThl U YCIYTH;

5.11.2.  be3HanuuyHBIE ONIEpAIMH TI0 TIEPEBOY cpeacTB ¢ KapThl Ha KapThl PU3UIECKUX JIHIL U
I10 3a4MCIIEHHIO cpeAcTB Ha Kapry.
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«AKB «TBC Bank»»

5.12. JIroOsle apyrue BUABI IJIaTEXKeW, NIEPEeBOJIOB U ONEpaltii, pa3peméHHbIe 3aKOHOAATEIbCTBOM
Pecny6uinku Y306ekucraH U JOCTYIIHBIE AT iepKaTessl ¢ HoMollbio baHka.

5.13.
5.14.

5.15.

5.16.

noiryyeHue crpaBoyHor naopmanun no Kapre u Cuery.

bank o6s3yercs:

5.14.1.

5.14.2.

5.14.3.

5.14.4.

5.14.5.

oTKpbITh Cuer mocie 3akitoueHust JloroBopa Ha OTKpPBITHE M OOCITYyXKHMBaHHE
0aHKOBCKOM KapThl/BUPTyaIbHOM 0AaHKOBCKOM KapThl ¢ JlepkaTenem.

nocisie otkpbiTust Cuera BeLaTh Jepxkarento Kapry.

B Cllyyae yTpaThl wiH moBpexiaeHuss Kapter [lepkarens mo wcredeHud 3 (Tpex)
O0aHKOBCKMX JHEW C JaThl I[pHEMa 3asBKH/3alpoca, BbIAaTh HOBYK Kapry Ha
OCHOBAaHWM 3asBKHW/3ampoca JlepKaTesst, MOJAaHHOM IOCPEACTBOM YAAICHHBIX
KaHaJIOB CBSI3H, ITPEIYCMOTPEHHBIX B HACTOSIIUX 'Y B COOTBETCTBHHU ¢ GAHKOBCKUMHU
Tapudamu, pasmernénusiMu Ha caiite Www.thcbank.uz.

neberoBath CUeT Ha CyMMBI BCEX OIEpaIlHid, COBEPIICHHBIX TocpencTBoM Kaprsi,
YMEHBIIAIOIUX OCTAaTOK cpeacTB Ha Cuere, a TakKe HA CyMMbl KOMHCCHOHHOTO
BO3HarpaxjacHus banka 3a coBepmieHue JlepkareneM yKa3aHHBIX —OIEpaluii,
cornacHo Tapudam OaHka;

npu  pacropkeHun JloroBopa Ha OTKpBITHE U OOCTy)XKUBaHUE OaHKOBCKOM
KapThl/BUPTYaJIbHOH OaHKOBCKOW KapThl BEpHYTh JlepikaTelto OCTATOK JIEHEKHBIX
cpeacts co Cuera criocoO0OM, COOTBETCTBYIOIIEM JICHCTBYIOLIEMY 3aKOHOIATEIILCTBY
PecniyOnuku Y30ekncTaH HCKIIIOUUTENBHO B Oe3HAIMYHOU (popme.

bank umeer npaBo:

5.15.1.

5.15.2.

5.15.3.

IIPUOCTAaHOBUTH JeiicTBue Kaprtel, B ciydae HapyuieHus /[lepikareneM ycioBuit
Hactoamux ['Y, JloroBopa Ha OTKpbITHE U O0OCIy’KMBaHUWE OAHKOBCKOM
KapThl/BUPTYaJIbHONH OAHKOBCKOW KapThl M HOPM JIEHCTBYIOILIETO 3aKOHOJATENbCTBA
PecniyOnuku Y36ekucraH.

3a0JIOKMpOBaTh KapTy B JI00O€ BpeMs €cld Ha 3TO JaHO NHCbMEHHOE WM
HaIpaBJIECHHOE IOCPEACTBOM YJAJICHHBIX KaHAJIOB CBS3U 3asBleHHE Jlepxarens.
Hanpuwmep, B ciaydae yrepu wim nopuu Kaptsl.

HC TIPOU3BOJUTL IMEPCUUCICHUE CPCACTB HaA Cuera u e, 3alpCliCHHBIC WA
IMpoTUBOpCUALIIUC ﬂeﬁCTBYIOHleMy 3aKOHOAATCIILCTBY PCCHY6HHKI/I V30ekucraH.

Jepxatenb o0s3yercs:

5.16.1.

5.16.2.

ucnoib3oBatk Kapty cornacHo JloroBopy Ha OTKpBITHE U 00CTyKMBaHNE OAHKOBCKOM
KapThl/BUPTyaliIbHOM OaHKOBCKOM kaptThl, ['Y, uHCTpykiusM banka, mmaT&XHbBIX
CUCTEM U HOPMaM 3aKOHOJATEIIbCTBA.

OIINTAaYMBAaTh BCC PACXOObI U MMOTCPU BaHKa, CBA3aHHBIC C HAPYIICHUEM ﬂOFOBOpa Ha

OTKpBITHE U 00CITy)XMBaHUE OAHKOBCKOM KapThl/BUPTYalbHOM OAHKOBCKOW KapThl
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5.17.

5.18.

5.19.

5.20.

5.21.

‘\ TBC FeHepaanbIe YCJI0BUA 11O IPECIOCTABIICHUIO 0OaHKOBCKUX IMPOAYKTOB U yCJIYT
N

«AKB «TBC Bank»»
W/ uHCTpYKImu [lepxarenem.

5.16.3. He mo3gHEe cieAyIIero OAaHKOBCKOTO JHS C MOMEHTAa OOHAapyXEHHUsS yTpaThl
(motepu, kpaxku u T.1.) KapTel HanpaBuTh B baHK 3asBlieHUE W/WUIM yBEIOMIICHHE
MOCPENICTBAM KaHAJIOB CBSI3H, TIPEAYCMOTPEHHBIX B HacTosmux ['Y 00 yrpare KapTsr;

5.16.4. omnaumBaTh KOMHUCCHOHHOE BO3HArpaKJACHHE 3a BCE COBEPILICHHBIE C IOMOIIBIO
Kaptb! onepaniuu B COOTBETCTBUH ¢ AcicTBYomuMU Tapudamu banka.

5.16.5. B Teuenme 3-x KaJIGHOAPHBIX JHEW cooOmMUTH BaHKy O ciydasx M3MEHEHHs MeCTa
KUTENbCTBA, MAaCIOPTHBIX JaHHBIX, Tele()OHHBIX HOMEPOB M HUHBIX CYIIECTBEHHBIX
naHHbIX JlepkaTesns moCpeCTBOM YIAJICHHBIX KaHAJOB CBSI3H, MIPEAYCMOTPEHHBIX B
gactosamux ['Y.

5.16.6. B cmyuae Kommnpomeranuu, BKIItoYasi HOJTyYSHHUE JOCTyIa TpeTbuMu junamu, [T1MH
KapTbl, KOJOB JOCTyNa M ayTeHTH(PUKALMOHHBIX JAHHBIX HE3aMeIUTEIbHO
yBEeIOMUTh baHK 11 NX U3MEHEHUS.

Jlepateiib UMECT MPaBo:
5.17.1. tomomusaTh octatok Ha cBoeM Cuere.

5.17.2.  momyuaTs BbIUCKY 110 CUeTy, IJe OTpaxaroTcs Bce IpOBeAeHHbIE UM omeparuu. [1pu
sToM Jlepkarenb JOJKEH JIMYHO 3allPOCUTh JIaHHYIO0 yciyry y baHka mo cpeacrtsam
yIaJeHHBIX KaHAJIOB CBSI3U, IPEyCMOTPEHHBIX B HacToAImX ['Y.

5.17.3. Wsamensars [TMH xoxpl Ha cBoux Kaprax 1mo cBoeMy YCMOTPEHHUIO.

Jlepxatenb 00s13yeTcss OIUIaTUTh Bce yciayrn banka mo Tapudam, yka3aHHBIM Ha caiiTe
www.thcbank.uz.

Omtara ycimyr, OKa3bIBa€MbIX baHKOM B COOTBETCTBHMM C JOIOBOPOM Ha OTKpBITHE U
oOcitykKMBaHUE OAHKOBCKOM KapThl/BUPTYyalbHON OaHKOBCKOM KapThl, CHUCBIBAETCS O€3 aKIlenTa
U JIOTMOJIHUTENbHOTO coryacus [lepxkarens B 6eccriopHOM mopsiike. Jlepxarenb Takke MOXKET
OIJIaYMBAaTh YCIYTU U3 CPEICTB JPYTUX CUETOB.

bank BripaBe nu3MeHsATh Tapudsbl, yenosus ['Y u 6ankoBckux nmpoaykros banka, npu 3Tom bank
yBeAoMIIsieT 00 u3MeHeHusX TapudoB 3a 10 mHEll 10 MX BCTYIJIEHUS B CHUITy, pa3Melas
uHpopmanuo 06 3ToM B cpenactBax JIbO, momemenusx otaeneHuil banka, a Takxke Ha
cTpaHuIax BeO-caiita Oanka Www.tbchank.uz, Tonbko B ciiydae eciM Takhe U3MCHEHHUS HE
MPOTHBOpEYAT JEHCTBYIOLIEMY 3aKOHOJATeIbcTBO PecyOnukn Y30eKucTaH W HE HapylIaroT
npaBa nmoTpedurteneit 6aHKOBCKUX yciayr. B cimydae ecnu JlepxaTtensb HE MpeIOCTaBUI KaKuX-
nu00 TpeTeH3uil WM BO3paXEHUH MO M3MEHEeHWsM B TedeHue 10 1HEH ¢ MOMEHTa HX
myOJIMKaluy, 1aHHbIe N3MEHEHUS BCTYNAOT B 3aKOHHYIO CUITy U [leprkaTelnb MOoATBEpKIaeT Mo
HUM CBOM IIpaBa U 0053aHHOCTH.

bank He HECET OTBETCTBEHHOCTH 3a JTF00BIC (PMHAHCOBBIE TOTEPU M TPAH3AKIINH, TIPOU3BEICHHBIC
KeM-1100, 3a yTpaTy BbI3BaHHBIE HapylieHueM Jlepxkarenss o00s3aTeNbCTBA COXPAHEHUS
KOH(pHUACHITMATbHONU HHGOPMAIIHH, 10 MPeI0CTaBIeHUs [[epikaTeeM MIChbMEHHOTO COOOIICHUS
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5.22.

5.23.

5.24.

5.25.
5.26.

5.27.

5.28.

5.29.

5.30.

5.31.

5.32.

‘\ TBC ['enepanbHbIe YCIOBUS MO MPEAOCTABICHUIO OAHKOBCKUX POJAYKTOB M YCIIyT

- «AKB «TBC Bank»»

banky o xpaxe mnu yrepe Kaptel u uto Jlepxkarens, nopo3peaet usBectHocTh [IMH xoma
KapTsl TpeTbuM Jinnam minv Komy-iuoo erue.

baHK He HeceT OTBETCTBEHHOCTH 3a MPOCTOH, BO3HUKAKOIINE B padore [lnaTexxHbIX CUCTEM 1O
BHHE CTOPOHHHMX OpraHu3aIruil (B TOM yucie, Ho He orpanuunBasck: EOIIL, EMIIL).

baHKk He HeceT OTBETCTBEHHOCTH 3a MTPOU3BEACHHBIC OIUIATHI 32 TOBApPhl M OKa3aHHBIC YCIIYTH C
JIOTIOJTHATEIBHBIX KapT MPUHAICKAIINX HHBIM OaHKaM 3aperucTpupoBaHHbIX Kimmentom banka
B cucteme JIbO AKB «TBC Bank».

baHk He HeceT OTBETCTBEHHOCTH 3a IPOU3BEICHHbBIE TPAH3aKLIUHU B IUIATEKHBIX CUCTEMaX BHE
banka, cooTBercTByIOIIME 00s3aTeNbCTBA M OTBETCTBEHHOCTh CTOPOH  PETYJIHPYETCS
OT/IeJIbHBIMU NPAaBOBBIMH JJOKYMEHTAMU MPEI0CTABICHHBIE IIATEKHBIMU CUCTEMaMH.

bank He HeceT OTBETCTBEHHOCTH 3a OTKAa3bl OT O6CJIY)KI/IB21HI/I$I KapTI)I TPETbUMHU JIMLIAMMU.

bank He HeceT OTBETCTBEHHOCTH 3a Jit0Oble ()MHAHCOBBIE MOTEPU U TPAH3AKIMHU, €CIU
Jlepxatens He cooOmmT/yBeoMUT baHk O (akTe KOMIpomeTanuu OaHKOBCKOM KapTol. B
ciyyae yBenomisieHus banka Jlepkatenem B YCTHOW WM NHUCBMEHHOM ¢opme o ciydae
KOMIIpOMeTaIiH, baHk mpuMeT Mepbl TOJIBKO 10 OJIOKUPOBAaHUIO OAHKOBCKOW KapThI.

Jlepkatelb, paBHO Kak U baHk, HeceT OTBETCTBEHHOCTh 3a oOecieueHue KOH(UACHIIMAIbHOCTH
nHpopmanuu 1o J[oroBopy Ha OTKpBITHE M OOCITY>KMBaHHE OAHKOBCKOW KapTbl/BUPTYaJbHON
0aHKOBCKOM KapThl.

B ciyuae ecin ofHa M3 CTOPOH IPU HCIOJIHEHUHU JOTOBOPa HAa OTKPBITHE M OOCIY>KMBAaHUE
OaHKOBCKOM  KapThl/BUPTyaJlbHOW  OaHKOBCKOM  KapThl  HapyllaeT  JAEHCTBYIOLIHE
3aKOHOJATEIbHBIE aKThI, TO BTOPasi CTOPOHA HE HECET 3a 3TO OTBETCTBEHHOCTH.

OTBETCTBEHHOCTh CTOPOH B CIyyasX, HENPEAYCMOTPEHHBIX HACTOSAILIUM JIOTOBOPOM,
perynupyercss HactosamuMu [Y W JACHCTBYIOIIMM  3aKOHOJATEILCTBOM  PecryOiuku
V36ekucras.

Bce cropsl, Bo3HUKarolMe B MPOLECCE MCIOJHEHUS CTOpoHaMu [loroBopa Ha OTKpBITHE U
o0ciTy’)kuBaHNe OaHKOBCKOM KapThl/BUPTYyaJIbHOM OAHKOBCKOW KapThl, OYIyT paccMaTpUBaThCA
CTOPOHaMU IyTEM IEPEroBOPOB, a MPH HE TOCTHKEHUU 00O0I0IHOTO COTJIacusi CTOPOHAMHU, CIIOP
IIEpPEIaeTCs Ha paCCMOTPEHHE B IPaXXAAHCKHM CyJ 110 MECTy perucrpanuu banka.

JloroBop Ha OTKpBITHE U OOCTyXKHUBaHUE OAHKOBCKOM KapThl/BUPTYyaJIbHON OaHKOBCKOM KapThl
BCTyHaeT B CWJIy CO JHS €ro akuentoBaHus KiMeHTOM M JIEHCTBYET 10 pacTOp)KEHHs IO
WHUALIATHUBE JIF000 13 CTOpOH, MO0 MO PENICHHIO CY/Ia.

JIoroBop Ha OTKpBITHE U 00CTyXHBaHUE OaHKOBCKOM KapThl/BUPTYalIbHOM 0AaHKOBCKON KapThl,
MOXKET OBbITh, PACTOPTHYT MO WHUIMATHBE OJHOW U3 CTOPOH, MPH YCIOBUU MUCHBMEHHOIO
YBEIOMJIEHHSI WJIM MTOCPEACTBOM YAAJIEHHBIX KaHAJOB CBSI3U Ipyroi cTopoHsl 3a 30 gHel 1o
MIPENoJIaraeMoro pacTOpKEHHsI JO0roBopa NpHU yciaoBHM, uTo: Bce KapTel, BbIIaHHBIE
Hepxarento bankowm, Bo3Bparatorcss banky B pabouem coctosiHuM; Jlepxaresnb BHITOTHHUI BCE
oOsi3arenscTBa mepen bankom 1o Hacrosmemy [lorosopy; Jlepxkarenb He HMeEeET
3aJI0JDKEHHOCTH niepe]] bankowm;



5.33.

5.34.

5.35.

5.36.

5.37.

‘ ['enepanbHbIe YCIOBUS MO MPEAOCTABICHUIO OAHKOBCKUX POJAYKTOB M YCIIyT

£ TBC «AKB «TBC Bank»»

ITpu pacropxenun JloroBopa Ha OTKpPBITHE U 00CTy>KUBaHHE OAaHKOBCKOM KapThl/BUPTYaIbHOM
0aHKOBCKOM KapThl IUIaTa 3a BBITYCK KapThl, KOMHCCHOHHOE BO3HArpaxaeHue 3a o0paboTKy
Onepanuii u npyrue BeIIIIaThl corniacHo Tapudy banka, [lepikaTento He BO3BpAIIaOTCsL.

bankoBckas kapTa MOXKET ObITh HCIIOJIB30BaHA TakKe Ha TeppuTopuu [ py3un, B cetu AO «TBC
Bank» (I'py3ust) (GaHkoMaThl W TEpMHUHAIBI), IPU OSTOM MPOUCXOIUT AaBTOMATHYECKas
KOHBEpTAalMsl JJICHEKHBIX CPEACTB C BAIIOTHI ONEpaluy Ha y30ekckue cyMbl o Kommepueckomy
Kypcy banka.

XonaupoBaHue JCHEKHBIX CPEACTB IO ONEpalusiM, COBEPILIEHHBIM Ha TeppuTopuu ['pysum,
ocyuectsisiercs no kypcy LIb PY3, ycTaHOBIIEHHOr0O Ha JaTy TpaH3aKLIHH.

CHsATHE C KapTOYHOI'O CUETA JACHEXHBIX CPECTB IO ONIEPaLUAM, COBEPIIEHHBIM Ha TEPPUTOPUN
I'py3un, ocymectsirsgiercs no Kypey Lib PY3, ycraHOBIEHHOTO Ha 1aTy B3aMMOPACyYETOB.

B nemnsix obecneuenus 6e3omnacHocT cpeacTB Kirenra u npoTuBOIEHCTBUIO MOIIEHHUYECKUM
ornepanusaM ¢ 0aHKOBCKMMHU KapTaMu, baHk BrpaBe oTka3aTh KilMeHTy B OTKpBITUM HOBOM
Kaptbl ecnu oOmiee COBOKYITHOE KOJMYECTBO KapT (B TOM 4YHCIE BUPTyaJlbHBIX U
KOOEHIPKUHTOBBIX ), BBIYLIEHHBIX BCEMU 0aHKaMM paBHO WK npesbiiaeT 20 (aBaauaTh) MTYK,
a kosindecTBO Kapt oTKpbIThIX B baHke, paBHO iy npeBsiniaet S (ms11s) WTyK. laHHOe npaBuio
HE IPUMEHSETCS K 0AaHKOBCKUM KapTaM OTKPBITHIM B HHOCTPAHHOM BaJIIOTE.

I'maBa 6. /loroBop Ha OTKpbITHE H O0OCHYyKMBAHHE MEKAYHAPOIHOU

6.1.

6.2.

6.3.

0aHKOBCKOU KapThl «VISA»/BUPTYaJbHON MeXKAYHAPOAHOU
0aHKOBCKOM KapThl «VISA»

ITo ycnoBusiM 1OrOBOpa Ha OTKPBITHE M 0OCTYKMBAHHWE MEXKIYHApOJHOM OaHKOBCKOM KapThl
«VISA» (nanee — «VISA») bank 00s3yercs, 1o 3asBieHUI0/3asBke KinueHTta, OTKpBITh CUET B
nomnapax CHIA (nanee - Cuert), BBITYCTUTh MEXIYHAPOAHYIO0 OAHKOBCKYIO KapTy (bl) (najnee -
MBK) Knuenty (nanee — Jlepkarento), a Takke 00CIyKHUBaTh CUYET (@) KapThl HA YCIOBUSX U B
MOpsAKE MPEeTyCMOTPEHHBIX HacTOoAIMMU 'Y 1o mpenocTaBieHn0 OaHKOBCKUX MPOAYKTOB U
yeinyr AKB «TBC Bank», 3asBinennem/3asBkoii U JloroBopom Ha OTKpbITHE U OOCTYKUBaHUE
MEXIyHapoaHOH OaHKOBckoW KapThl «VISA» u [eHCTBYIOIIMM 3aKOHOJATEIbCTBOM
PecrryOnuku Y36ekucraH.

Hns otkpeitus MBK na ums /[epxkarens, [epxkarens nomkeHn B cucteme JIbO win
KOpIOpaTUBHOM caiite Www.tbcbank.uz osnakomutbess u akuentoBath (mpuHsATh) ['Y H
3anpocutb oTkpbITHe MBK.

[Tocne ycmemnow wuneHtudukanmu u akmentoBanus [loroBopa B cucreme JIBO banka,
Jlepxatento oTkpbiBaeTcsi CyeT He MO3JHEee CIEAYIONero 6aHKOBCKOTO JHS M BBITyCKaeTCs
MBK B teuenne 5 0aHKOBCKUX THEH.


http://www.tbcbank.uz/

6.4.

6.5.

6.6.

6.7.
6.8.

6.9.

6.10.

6.11.

6.12.

‘\ TBC ['enepanbHbIe YCIOBUS MO MPEAOCTABICHUIO OAHKOBCKUX POJAYKTOB M YCIIyT

- «AKB «TBC Bank»»

Ecnmu MBK BupTtyanbHas 6e3 (uU3N4ecKOro HOCUTENs, TO KapTa akTHBHUpyeTcs B TeueHue 30
MHUHYT IIOCJI€ 3aKa3a 4yepe3 IMPUIIOKEHUE IIPU yCIoBMH, eciu Jlep:karelnb, 3aKa3aBIIUil KapTy
ABIISICTCS BEPU(PUIIMPOBAHHBIM.

[Tocne otkpeiTusi Cuera u Beimycka MBK, MBK Bbinaercs Jlepxarento npu MOCEIIEHUH UM
banka, mn60 10oCTaBISIETCS KYphepOM H MEePEeIaeTCs JIMYHO MOCIe UACHTU(DUKAIIMHA THIHOCTH.

bank Brimyckaer MBK co cpokoM 710 5 €T co JHS BBIMYCKa ¢ BO3MOXKHOCTBIO MPOJIJICHUS HA
HOBBIN CpPOK.

Ha ocraTok JACHCKHBIX CPCACTB, HAXOAAIIUXCA HaA C“IGTG, IPOUCHTBI HC HAYUCIIAKOTCA.

Yemyra CMC nHbOopMUpOBaHUS B LIEJSIX MOTYYCHHUS SJIEKTPOHHBIX YBEJIOMJICHUH 00 onepanusx
¢ npuMeHenneM MBK nonkirouaercst aBTOMaTUYECKH.

MBK mMoryT ObITh 32a0710KHPOBaHBI H/WUJH 3aKPHITHl BaHKOM MIIK yIIOJTHOMOYEHHBIM OPTaHOM B
NOpsiAKe, YCTaHOBJIEHHbIM 'Y, 1OroBOpOM Ha OTKpBITHE U OOCIIy’KHBAaHHE MEXIyHapOIAHOMN
OAHKOBCKOW KapThl U JCHCTBYIONIUM 3aKOHOJATEIhCTBOM PecryOnmuku Y30€KUCTaH, a TaKKe
eciu 1o MBK He BbInosiHsIMCh onepanuy 3a nocieanue 12 (ABeHaanars) Mecsues.

MBK moxetr ObITh 3a0iokupoBaHa [lepikareneM Mo e€ro mMUCbMEHHOMY 3ampocy, JU0o 1o
3amnpocy Mo KaHajlaM CBsI3U, TpeaycMoTpeHHbIM B ['Y mnu ¢ nomomusto JIbO banka.

IIpunocranosinenne omnepanui mo MBK ocymectBisercs B coorBerctBuM ¢ «lIpaBriiamu
BHYTPEHHEIO KOHTPOJSA II0 MPOTUBOACHCTBHIO JIETAIM3ALMHM JOXOJOB, IOIYYEHHBIX OT
MIPECTYIHOM  JEATENIbHOCTH,  (UHAHCUPOBAHUIO  Teppopu3Ma U (PUHAHCUPOBAHUIO
pacrpoCTpaHEHHUsI OPYXKHUsI MAacCOBOTO YHHYTOXKEHHUS JUIsI KOMMEpPYECKHX OaHKOB» W MHBIX
Clly4asix, IPeayCMOTPEHHBIX AEHCTBYIOIIUM 3aKOHOIaTeIbCTBOM PecyOnnku Y30eKucTaH.

IIpu ocymiecTBieHMM TpaH3akLMi B BamtoTe, omMuHOM oT BamoTsl MBK Xonnnposanue
CPEIICTB OCYIIECTBISIETCS MO Kypcy IaTexxHou cucteMbl «VISA» wa Jlaty TpaH3akuuu.
Crnucanue cpencts co Cuera 1 MBK ocymectisierca no Kommepueckomy kypcy banka Ha
Haty Pacuera.

Komnpomeranus.

6.13.

6.14.

6.15.

[Ipu oOHapyxeHuu nopuu, kpaxu u/win yrepu MBK nian BO3HUKHOBEHHUS MOJIO3PEHUM, YTO
MBK unu ee pexBu3uThl, a Taxoke [IMH kapThl, koAbl 10cTyna, ayTeHTU()UKALMOHHBIE JaHHBIE,
ANEKTPOHHOE YCTPOHCTBO Jlep:karesnss MOTTU ObITh YTpaueHbl MIIM TIOXUIIIEHBI, @ TAKXKE B CITydae
m3bsaTst MBK B bankomare (ATM) w/unm B cilydyae M3MEHEHUS MMEHM WM (haMUIuy,
Jlep>xarens TOJDKEH He3aMeITUTENhHO YBeTOMUTh bank mocpenctBoMm Call-tieHTpa u/unm nHbIM
criocobom ykazanHoMm B I'maBe 10 nacrosimux 'Y u 3a6nokupoBath MBK, a Takxke momats
3asBJIEHUE O TOCPOYHOM nepeBblitycke MBK.

Ecnu MBK, panee o0bsiBieHHast yTpaueHHOMH, OyAeT HalineHa, Jlepxarens 00s3aH BEpHYTh €€ B
bank.

Hepxarens npu ucnoib3zoBaHun MBK MoXeT coBepuiaTh CleIyrOIIME BHABI OIEpaluii,
npenocraBisgeMblx bankom B pamkax [loroBopa Ha OTKpbITHE U 0OOCITYyKHBaHUE
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6.16.

A TBC

['eHepalibHBIE YCTIOBHS IO IPEIOCTABIICHUIO 0AHKOBCKHX MPOTYKTOB U YCIIyT
«AKB «TBC Bank»»

MEXITyHApOAHONH OAHKOBCKOM KapThI:

6.15.1.
6.15.2.
6.15.3.

6.15.4.

OmaTta ToBapoB (paboT, ycayr) B cetu VIHTepHET;
[TomonHeHne KapThI MyTeM KOHBepTanuu cpeacts ¢ kapTel Humo u Uzcard
[Tonyuenune cnpaBounoi nadopmaiuu mo MBK u Cuery.

IlepeBoapl eHEXHBIX CpeacTB Mexay BupryanpHoil kaproit VISA u kapramu B
HanuoHanbHOW BamoTe (Humo, Uzcard) B moOunsHOM mnpunoxkenun TBC UZ
OCYIIECTBISIOTCA C IPUMEHEHHEM OOMEHHBIX KypcoB baHKa, yCTaHOBJIEHHBIX Ha
MOMEHT TaKOT'0 MepeBoia. ITU OOMEHHBIE KypChl OTOOPaXKalOTCs BO BpeMsi IepeBoa
Jlepxatento OaHKOBCKOM KapThl, M IOATBEPXKJIECHUE TAKOIO IEPEBOJA O3HAYaeT
coryiacve BiaJenblia OaHKOBCKOM KapThl ¢ OTOOpakaeMbIMH OOMEHHBIMU KYPCAMHU.
[Tpu koHBepTammu cpeacTtB Mexay kapramu Humo/Uzcard u Buptyanbnoii kapToit
Visa B npunoxxenuu TBC UZ, cyMMbI KOHBEpTaIMii OKPYTIISIOTCA 10 COTHIX. B cBsA3M
C OTHUM, B TaKUX CIy4asx KypC KOHBEPTALlUM MOXKET OTJIMYATHCS OT YKa3aHHOIO B
MIPUJIOKEHUHU B OOJIBIIYIO WIM MEHBIIYIO CTOPOHY.

bank o6s3yercs:

6.16.1.

6.16.2.

6.16.3.

6.16.4.

6.16.5.

6.16.6.

6.16.7.

oTKpbITh Cuer mocine akuenToBaHus Hactoamwux ['Y, 3axmouenus JloroBopa Ha
OTKPBITUE U 00CITy’)KHBaHUE MEXKTyHAPOIHON OAHKOBCKON KapThl ¢ JlepkaTenem.

Ecniu MBK wumeer ¢wusnueckuid HocutTenb, mocie OTKpbITHsS (Cyera BbIIATH
Hepxarento MBK.

Ecmn MBK BUPTyaJibHAsA — TIPCEAOCTABUTH BO3MOKHOCTb IIOJYYUTH IIOJIHBIC
PEKBU3HUTHI KapThl ITOCPCACTBOM MOOMJILHOTO MMPUITOKCHUA banka.

B ClIydae yTpaThl, IOBPEXKACHUS WM UCTeueHMsI cpoka nericteus MBK [lepskarens o
uctedeHun He 6osee 5 (IIsaTh) OaHKOBCKUX AHEW C JaThl NMpUeMa 3asiBKU/3ampoca,
BbIIaTh HOBYt0o MBK Ha ocHoBaHuMM 3asBKM/3ampoca Jlepxarens, NoJaHHOM
MOCPEACTBOM YAAJEHHBIX KaHAJOB CBSI3U, IMPEIyCMOTPEHHbIX B Hactosumx ['Y B
COOTBETCTBMM ¢  OaHkoBckuMHM  Tapucamu, pa3sMeUmIEHHBIMH Ha  caiite
www.tbcbank.uz.

OKa3bIBaTh YCIYTW IO MPOBEJEHUIO PACYETOB MO MOpyyeHUto [lepxkarens B paMkax
JEWCTBYIOIIETO 3aK0HOAaTeNbcTBA PY3 n HacTosmero JoroBopa.

onmokupoBate MBK mno mnuceMeHHOMy 3asBieHuto Jlepkarens WM IIpH
COOTBETCTBYIOIIEM OOpalleHUH TIOCPEICTBOM KaHAJOB CBA3M MIPU  YCJIOBUHU
MIPOXOXKJICHHS COOTBETCTBYIOIEH uaeHTudukanuu Jepxarens.

npu pactopkeHnu JloroBopa Ha OTKPBITHE H OOCTYyXHBaHHWE MEXIYHAPOIHOM
0aHKOBCKOM KapThl BepHYTh JlepikaTenmo oCTaToK ACHEXHBIX cpeAcTB co Cuera
Croco0OM, COOTBETCTBYIOIIEM JICHCTBYIOIEMY 3aKOHOJATENbCTBY PecmyOnmuku
V30eKuCcTaH UCKIIIOUUTEIHHO B Oe3HATUYHON Gopme.


http://www.tbcbank.uz/
http://www.tbcbank.uz/
http://www.tbcbank.uz/
http://www.tbcbank.uz/

A TBC

6.16.8.

['enepanbHbIe YCIOBUS MO MPEAOCTABICHUIO OAHKOBCKUX POJAYKTOB M YCIIyT
«AKB «TBC Bank»»
nebetoBath Cuer Ha CyMMBI BCEX OIEpaluii, coBepuieHHbIX mocpenctBoM MBK,
YMEHBIIAIINUX OCTAaTOK cpencTs Ha Cyere, a TakKe Ha CyMMbl KOMHCCHOHHOTO
BO3HarpaxacHus banka 3a cosepuieHue JlepkareneMm yKa3aHHBIX OIlepalui,
cornacHo Tapudam OaHka.

6.17. bank umeer npaso:

6.17.1.

6.17.2.

6.17.3.

6.17.4.

6.17.5.

6.17.6.

6.17.7.

npuoctaHoBuTh JneiictBue MBK, B cimywyae Hapymenus Jlepxkarenem ycioBui
Hacrosmux 'Y, JloroBopa Ha OTKpeITHE M OOCITY>KMBAaHHE MEKIYHAPOIHOM
0aHKOBCKOM KapThl M HOPM JCHCTBYIOLIEro 3aKoHonaTenbcTBa PecryOnuku
VY30ekucraHn.

3abnokupoBath MBK B moboe Bpemsi ecid Ha 3TO JaHO NHCHbMEHHOE WIH
HaIlpaBJICHHOE IIOCPEACTBOM YAAJICHHBIX KaHAIOB CBA3W 3asBlIcHHE Jlepkarens.
Hamnpuwmep, B cityuae yrepu wiu nopun MBK.

HC TIPOU3BOJUTL IMEPCUUCICHUC CPCACTB HaA Cuera un e, 3alpCliCHHBIC WA
IIpOTHUBOpCHALTIHEC I[CﬁCTByTOIH@My 3dKOHOAATCIILCTBY PeCHY6HI/IKI/I V30ekucraH.

B cClIydac HeO6XOIII/IMOCTI/I, B YCTaHOBJICHHOM HeﬁCTBYIOIHHM 3aKOHOJaTCIIbCTBOM
MMOPAAKE, IPOBEPATH 3aKOHHOCTD IIPOU3BOJIUMBIX HepxcaTeneM onepaunﬁ I10 C‘{CTy u
3arpamrBaTb HCO6XOI[I/IMI>IG MOATBCPKAAOIUC JOKYMCHTBI, CBA3aHHBIC C OKa3aHUECM

YCIIyT.

pacTopruyTh JloroBop Ha OTKPBITHE U 0OCITY)KMBAaHHUE MEXIYHAPOIHON O0aHKOBCKOM
KapThl B Clly4ac HapyiueHus JlepxkareneM ycioBuil Hacrosamux ['Y, JloroBopa Ha
OTKpBITHE U OOCIy’KMBaHHWE MEXAYHAapOAHOW OaHKOBCKOW KapThl U HOPM
JeUCTBYIOIIEr0 3aKkoHoJarenabcTBa PecnyOnuku Y30eKHCTaH B COOTBETCTBUHU C
JICWCTBYIOIIUM 3aKOHOATEIHCTBOM PVY3.

3a010KMpoOBaTH OMEpalud MO KapTam 0e3 MpeaBapUTENbHOTO YBEIOMIICHHS B
CIIEYIOIINX CITyyasx:

6.17.6.1. mpeamonaraeMoro MOIIEHHUYECTBA KaK Mepa 3aIUThI;
6.17.6.2. 1o TpeOOBaHMIO TOCYJAPCTBEHHBIX OPTaHOB

6.17.6.3. BxiroueHus Jlepkarens B CaHKIMOHHBIA CIHCOK COTJIACHO CAHKIUSM
YIOJTHOMOYCHHBIX MEXIYHAPOIHBIX OPTaHU3aIlMi, a TaKKe B CBI3U C
HapyLIeHUEM MEXIyHapoAHbIX HOpM aMuccuii MBK.

6.176.4. B WHBIX ClIyyvasx, IIPELYCMOTPEHHBIX JIEHCTBYIOIAM
3aKOHOAATEIBCTBOM.

bes cornacus Jlepxarens cnuceiBath co Cyera:

6.17.7.1. KOMHCCHOHHOE BO3HAarpakJieHue 3a yciayrd baHka B COOTBETCTBUHU C
tapudamu banka;

6.17.7.2. cpenctBa, ommOOYyHO 3auucieHHble Ha CueT TpU  HATMYUH
5



A TBC

['enepanbHbIe YCIOBUS MO MPEAOCTABICHUIO OAHKOBCKUX POJAYKTOB M YCIIyT

«AKB «TBC Bank»»
COOTBETCTBYIOIIETO0 00OCHOBAHMS.

6.18. epxxarensb 00s3yeTcCs:

6.18.1.

6.18.2.

6.18.3.

6.18.4.

6.18.5.

6.18.6.

6.18.7.

ucnons3oBate MBK cormacHo JloroBopy Ha OTKpeITHE U OOCIIy)KHBaHUE
MEXIyHapoaHOW OaHKOBCKOW KapTel, ['Y, wuHCTpykumsM baHka u Hopmam
JEMCTBYIOIEr0 3aKOHO/1aTENbCTBA.

OIlJIauMBaTh BCE Pacxojbl U norepu baHka, cBsi3aHHbIE ¢ HapyleHueM Jlorosopa Ha
OTKPBITHE U 00CITy>)KUBaHHE MEXTyHapOAHOH OaHKOBCKON KapThl [lepkarenem.

HE MO3JHee CIEQyolero OaHKOBCKOIO JHS C MOMEHTa OOHapy)KEeHHUs YTpaThl
(motepu, kpaxu u T.1.) MBK HanpaBute B baHk 3asBieHHE W/WIN yBEIOMIJICHHE
IIOCPEJICTBAM KaHAJIOB CBSI3HU, IPEIyCMOTPEHHBbIX B HacTosmux 'Y 06 yrpate MBK;

OIUIaYMBaTh KOMUCCHOHHOE BO3HATPAXK/ICHHE 3a BCE COBEPIIEHHBIE C ToMouIbi0 MBK
orepaly B COOTBETCTBUU ¢ AercTBytomumu Tapudamu banka.

B TEYCHHE 3-X KaJICHIAPHBIX JHEW cooOmuTh baHKy O ciiydasx U3MEHEHHs MecTa
KUTENbCTBA, MACIOPTHBIX JaHHBIX, TeNe(OHHBIX HOMEPOB U MHBIX CYIIECTBEHHBIX
JaHHBIX Jlepkarelst mMocpeICTBOM YaJE€HHBIX KAaHAJIOB CBS3H, MPEAYCMOTPEHHBIX B
HacTtosmux I'Y.

B cnyuyae Kommnpomeranuu, BKiIro4as MOJy4eHHE AOCTyla TpeTbuMu aunamu, [TMH
KapTbl, KOJOB JOCTyNa M ayTEHTH()UKALMOHHBIX JAHHBIX HE3aMEJIUTEIbHO
yBEeIOMUTh baHK I NX U3MEHEHUS.

€KEHEJIENIbHO MTPOBEPATh TPaH3aKILIUU, COBEPILIEHHBIE 110 €ro Kapre, uepe3 Mcropuro
TpaH3aKLKH, JOCTYIHYIO B MOOMIbHOM npuiioxkenuun TBC UZ.

6.19. JlepxaTenb UMeEET MPaBo:

6.19.1.

6.19.2.

6.19.3.

6.19.4.

6.19.5.

6.19.6.

HOMOJIHATE 0CTATOK Ha cBoeM Cyere.

II0JIy4aTh BRIMUACKY 10 CUeTy, I/ie OTPayKaroTCs BCE IPOBEAEHHBIE UM onepauuu. [Ipu
3TOM Jlepxkarenb IOJDKEH JIMYHO 3alpOCHUTh JaHHYIO yciayry y baHka nmocpencrBam
yIaJEHHBIX KaHAJIOB CBSI3H, IPEyCMOTPEHHBIX B HacToAmmx ['Y.

CBO60)IHO pacrnops>KatbCsi CBOUMH ACHCKHBIMU CPEACTBAMH Ha Cuere B paMKax
HCﬁCTByIOIHCFO 3aKOHOIATCIbCTBA U TpCGOBaHI/Iﬁ HaCTOAIICTO I[or0Bopa.

6sokupoBath uiau paszonokupoBat MBK mocpencrsom J15O.

nocpeactsoM JIBO mopars 3asBky Ha nepeBblllyck MBK, mpu ycinoBum oruiatel
KOMUCCHH COTJIacHO JeicTByomuM Tapudam banka.

OTKa3zaThbCsd OT wucmoiap3oBanusd MBK ¢ NOCICAYIOINM 3aKPBITUCM Cuyera Ha
OCHOBAaHUWHU IMOAAHHOT'O 3asBJICHUS.

6.20. Jlepxatenp 00s13yeTcss OIUIaTUTh Bce yciuyrn banka mo Ttapudam, yka3aHHbIM Ha caiiTe
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6.21.

6.22.

6.23.

6.24.

6.25.
6.26.

6.27.

6.28.

6.29.

6.30.

6.31.

‘\ i I'eHepasbHbIE YCIOBUS 110 IPEAOCTABIEHIIO GAHKOBCKUX IPOAYKTOB U YCIIyT
—_— «AKB «TBC Bank»»
www.thcbank.uz.

Omnarta yciyr, OKa3blBaeMbIX bBaHKOM B COOTBETCTBUM C JOTOBOPOM HA OTKpPBITUE U
OOCITy’)KUBaHHE MEXAyHApOJHOW OaHKOBCKOM KapThl, CHUCBHIBaeTca 0e€3 akuenrta W
JOTIOIHUTEIBHOTO cornacus Jlepxkarenss B OeccriopHoM mopsiake. Jlepkarenb Takke MOXKET
OIJIAYUBATh YCIYTH B O€3HAINYHON (OpMe U3 CPEACTB APYTUX CUETOB.

bank BnpaBe u3MeHaTh Tapudbl, ycroBus ['Y 1 6aHKOBCKHX MpoaykToB banka, mpu 3Tom bank
yBenomisier 00 m3MeHeHusx TapudoB 3a 10 gHel m0 MX BCTyIUICHHS B CHIy, pa3Memias
nHpopmanuo 06 stom B cpeacrBax JIbO, momemeHusx otneneHuid banka, a Takke Ha
cTpaHuIax BeO-caiita Oanka Www.thchank.uz, Toibko B cilyuae eciii Takue M3MEHCHHUS HE
MIPOTUBOpPEYAT ACUCTBYIOLIEMY 3aKOHOJATeNbCTBO PecryOnuku Y30eKkucTaH U He HapyllaioT
mpaBa moTpeduTeneld 0aHKOBCKUX yciyr. B cimydae ecnu Jlepkarens He MPEAOCTaBUIT KaKUX-
nub0 TpeTeH3ud WM BO3PAKEHUN Mo u3MeHeHWsiM B TeueHue 10 gHel ¢ MOMeHTa HX
My OJMKaIK, TaHHBIC N3MCHECHUS BCTYTIAIOT B 3aKOHHYIO CHITY M [lepiKaTellb MOATBEePKIaeT 10
HUM CBOH IIpaBa M 00513aHHOCTH.

baHk He HeceT OTBETCTBEHHOCTHU 3a IPOCTOU, BO3HUKaIOIIUE B paboTe cucteMbl « VISA».

baHk He HeceT OTBETCTBEHHOCTH 3a IPOU3BEICHHbBIC TPAH3aKLIUU B IUIATEKHBIX CUCTEMAaX BHE
banka, cooTBeTcTByIOLIME 0053aTeNbCTBA M OTBETCTBEHHOCTh CTOPOH  PEryJIHpYyeTcs
OT/IeJIbHBIMU NPABOBBIMH JJOKYMEHTAMH MPEI0CTABICHHBIE [UIATEKHBIMU CUCTEMaMH.

bank He HeceT OTBETCTBEHHOCTH 3a OTKa3bl 0T o0cmykuBanust MBK tperbumu mumamu.

Jlepkatenb, paBHO Kak U baHk, HeceT OTBETCTBEHHOCTH 3a oOecieueHue KOH(UACHIINAIbHOCTH
nHpopmanuu o HacrosmuM 'Y u JloroBopy Ha OTKpBITHE U 00CITy)KMBaHHE MEXKIYHAapPOTHOU
0aHKOBCKOM KapThl.

B ciyuae ecim ofHa M3 CTOPOH NPHU HCIOJIHEHUHU JOTOBOPAa HAa OTKPBITHE M OOCITYKMBAaHUE
MEXYHapOJAHON OaHKOBCKOM KapThl HapylIaeT JEHCTBYIOIIME 3aKOHOAATENbHBIE aKThl, TO
BTOpasi CTOPOHA HE HECET 33 ITO OTBETCTBEHHOCTH.

OTBETCTBEHHOCTh CTOPOH B CIyyasX, HEMNPEAYCMOTPEHHBIX HACTOSAIIMM JIOTOBOPOM,
perynupyercs HactosmuMu ['Y W JAEHCTBYIONIMM  3aKOHOJATEIHCTBOM PecmyOnmuku
V36ekucras.

Bce cropsl, Bo3HUKaroLMe B MPOLIECCE MCIOJHEHUS CTOpoHaMu [loroBopa Ha OTKpBITHE U
00CITy’)KUBaHHE MEXIYHAapOJAHOM OaHKOBCKOH KapTbl, OyAZyT paccMaTpuUBaThCS CTOPOHAMHU
IIyTeM [IEPErOBOPOB, a IPU HE JOCTHIKEHUH 000K JHOTO COIIacusi CTOPOHAMHU, CIIOP NepeaaeTcs
Ha pacCMOTPEHUE B IPakJaHCKUN CyJ1 IO MECTy perucrpauuu banka.

JloroBop Ha OTKpBITHE U O0CITYKMBAaHUE MEXKTyHAPOIHOM OaHKOBCKOW KapThl BCTYMHAET B CHITY
CO JIHS €r0 aKIenToBaHus Jlep:kateneM u JEMCTBYET 0 PACTOPIKEHUS M0 WHUIIMATHBE JTHOO0H
3 CtopoH, 1100 10 PENICHHIO Cy/Ia.

I[OFOBOp Ha OTKPBITHUC U 06CJ'Iy>KI/IBaHI/Ie Me)KﬂyHapOHHOﬁ 0aHKOBCKOM KapTbl, MOXCT 6BITL,
PaCTOPruyT 110 HHUOHUATHUBE O)IHOI\/'I N3 CTOPOH, IPHU YCIOBHUU IMMCbMCHHOI'O YBCIOMIICHUA HUIIN
MOoCPpCACTBOM YAAJICHHBIX KAaHAJIOB CBA3U ,Z[perﬁ CTOPOHEBI 3a 30 I[HCI‘;I A0 IIpearojaracMoro
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6.32.

‘\ TBC ['enepanbHbIe YCIOBUS MO MPEAOCTABICHUIO OAHKOBCKUX POJAYKTOB M YCIIyT

- «AKB «TBC Bank»»
pacTopkeHus Jorosopa npu ycioBuu, uto: Bce MBK, Bbinannbie /[lepkarento bankowm,
BO3BpariaTcs banky B paboueM coctosiHuu; JlepaTenb BHIIOIHUI BCe 00513aTENbCTBA MEPE]]
bankom no HactosuieMy JloroBopy; Jlep:kareib HE UMEET 3aJ0JKEHHOCTH Tiepe] bankowM;

IIpu pacropxenun JloroBopa Ha OTKpBITHE M OOCIYyKMBAHUE MEXIYHApOIHOW OaHKOBCKOH
KapThl 1ara 3a Beimyck MBK, xomuccnonnoe Bo3HarpaxaeHue 3a o0paboTky Oneparuii u
apyrue BbluiaThl cornacHo Tapudy banka, [lepxarento He BO3BpaIatOTCS.

Cl'[Op]:.I MO0 TPAaH3aKUUAM:

6.33.

6.34.

6.35.

6.36.

6.37.

6.38.

6.39.

6.40.

6.41.

6.42.

Ecmu Jlepkatens yBepeH, 4TO TpaH3aKIHMs MO KapTe He Oblla aBTOpU30BaHa uM, [lepxkarento
ClIelyeT HEMEJIEHHO 3a0JI0KUPOBATh CBOIO KapTy MOCPEACTBOM MOOMIIbHOTO mpuiioxenus TBC
Uz unu no3Bonuts B Call-nientp banka

baHK He HeceT OTBETCTBEHHOCTH 3a JTF0ObIE (PMHAHCOBBIE MOTSPH U TPAH3AKIIUU, TPOU3BEICHHBIC
KeM-1100, 3a yTpaTy BbI3BaHHbIE HapylieHueM Jlepkarens o00s3aTeNbCTBA COXPAHEHUS
KOH(MUICHITMATEHOW HH(POPMAIINH, 10 IPEIOCTaBICHUs J{epkaTeeM MICbMEHHOTO COOOIICHHUS
banky o kpaxxe unmu yrepe MBK u uto [lepxkarens, nogo3pesaet uzsectnocts [IMH xoga MBK
TPETHUMH JIUIIAMH HITU KEM-JIN0O0 eIIie.

B ciny4ae BO3HMKHOBEHHMS CIIOpa II0 HECAHKIMOHUPOBAHHOM TpaH3akuuu Jlepxareins
coramaercst 3a01o0kupoBaTh cBoto MBK.

OnepauHH, COBCPHICHHBIC C HCIIOJIB30BAHUCM TCXHOJIOI'UH 3D-Secure He nomJjiciKar
OCITapUBAHUIO U CUUTAIOTCA HpOH?;BCI[éHHI)IMI/I caMuM I[epmaTeJIeM.

baHk He HeceT OTBETCTBEHHOCTH IO ONEpalUsiM:
6.37.1.  coBepiIEHHBIM C UCTIOIB30BaHKEM TexHONoTHU 3D Secure;
6.37.2.  coBepllEHHBIM B HapylIeHue HacToaumx I'Y, Hactosero Jlorosopa;

6.37.3.  coepmennsM 1o MBK no 6moxuposkn MBK [lepxarenem gepe3 IbO unu apyrum
KaHaJoM, OTOBOpeHHOM B Hactosmux ['Y u Hactosmmm JloroBope

Ecnu Jlepxarens mocie NMpoBeAeHUs OIUIAThl NepeayMaeT, baHk yke He CMOXET OTMEHMTH
TpaH3akiMoo. B naHHbIX ciyudasx [lepxarenb TOJKEH CBA3AaThCS C MPOJABIOM/MOCTaBIIUKOM
HanpsMYyIo.

baHk He naeT HMKAaKuX rapaHTUH KadecTBa TOBApOB M YCIYT M HE HECET OTBETCTBEHHOCTHU 32
YCIIyTH, NMPEeNOCTaBIsIEMbIE JIIOOBIM IPOAABLOM MM MOCTaBIIMKOM yciyr. JIroOoit cnop mo
3TOMY MOBOAY JOJDKEH PEIIaThCsl HEMOCPEICTBEHHO € IPOAABIOM MJIHM ITOCTABIIUKOM YCIIYT.

JepkaTenap UMEET MPaBoO OCIOPUTH OMEpPAIMU, COBEPILICHHBIE ¢ ucnoiab3oBannem MBK, eciu ¢
MOMEHTa UX COBEpILIEHUs MpoILIo He Oonee 30 KaleHIapHbIX JHEH

Bpewmsi, HeoOxonumoe Ui pa3pelieHHs] CIOPHOM omepanuu, MOKET BapbUpPOBAThCI B
3aBHCUMOCTH OT CJIOXKHOCTH JIeJla U MOXKET cOCcTaBiATh 0T 60 10 npumepHo 120 pabouux 1HEi.

[Ipu nHeobxomumocTu baHk MoXkeT MOTpPeOOBaTh/3aIPOCUTH JIOMOTHUTEIbHBIE JOKYMEHTHI
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(manpumep, cueT-pakTypy, yBeIOMIEHHs 00 OTKaze OT YCIyrH, IJIAaTEKHble KBUTAHIIUM),
KOTOpPBIE MOTYT OMOYb B CIIOPHON CHTYAIIUH.

I'naBa 7. OO0mue ycja0Busl KPeAUTHBIX NPOIYKTOB

7.1.

7.2.

7.3.

7.4.

7.5.

7.6.

Ha ocnoBanuu manubix ['Y kireHT/Biajaenel] 0aHKOBCKOW KapThl HUMEET MPaBO MCIOIb30BaTh
KpEeIUTHBIC MPOIYKThI, yKa3aHHbIC Ha caiite WWWw.tbchank.uz.

Kaxxaplii KpeAuTHBIA TPOAYKT pa3MelineH Ha caiite Www.tbcbank.uz. O6mme monoxkenust o
KPEIMTHOM TPOJYKTE OINPENCISIIOTCA HACTOSIICH TJaBOM, a KOHKPETHBIE YCIIOBUS
OTIPENIEIAIOTCS M PETYIUPYIOTCS OTIEIBHBIM JOTOBOPOM O COOTBETCTBYIOIIEM KpPEIUTHOM
MPOYKTE, 3aKtoyaeMbiM CTOpOHAMH.

KnuenT nomxen nojath 3asiBKy B baHK 1715 MOTy4eHHUs] KPEAUTHOTO MPOAYKTa, B TOM YHCIE C
nomotpbio JIBO (HECKOJIBKO TMPOAYKTOB pa3pelieHO IMOoJy4daTh Ha OCHOBAaHUU 3asiBKH,
CIeTTaHHOW C TOMOIIIBIO ANEKTPOHHBIX CPEJCTB CBSI3U (MOOUIIBHOE MPUIIOKEHHE, TEPCOHATBHBIN
KaOuHeT, U T. 11.). bank paccmaTtpuBaeT 3asBKy KiieHTa 1 cCaMOCTOSITENIBHO PEIIaeT, yTBEPAUTD
WJIM OTKJIOHUTH 3asBKY Ha BbIJIa4y KPEAUTHOTO MPOAYKTA.

[Tocne nomy4eHust KpeAUTHOro MpoaykTa KinneHrt (3aemMIuk) o0si3aH ero BEpHYTh U YIUIATUTh
MPOIEHTHI (BO3MOXHBIE MEHH /MTpadpl) B COOTBETCTBHU C YCIOBHSMH, OTOBOPEHHBIMH B
otaenbHOM JloroBope ¢ bankom.

[IpolieHThl Ha4yMCIAIOTCA Ha HemoramieHHoe o0s3atenbcTBo Knuenta nepen bankom u
pPacCUUTHIBAIOTCSA B COOTBETCTBUU € (PaKTUUECKUMHU JTHAMH MCIIOJIb30BaHUs 0OBEKTa HA OCHOBE
MeToja u3 pacuera 365 aHEH B roy.

bank BmpaBe cnuchiBaTh B 0OECCIIOPHOM MOPSAKE JIEHE)KHBIE CPEICTBA CO BCEX CYETOB
Knuenrta/3aemuimka B banke U japyrux komMmepdeckux OaHKax, TpeOoBaTh OT
Knuenra/3aemmuka, npaBonpeeMunka Kirenra/3aemiuka JoCpOYHOT0 HOTallIeHUsI KpeauTa (¢
Y4E€TOM HAYUCJIEHHBIX TPOLIEHTOB), U/WJIM MPEKPATUTh JaIbHEHIIYIO BbIIaYy B CIy4asx:

7.6.1. HapYIUICHUsS] U/WIM HEUCTIOTHEHUS W/ HEHAIEXKALIETO HUCIOJIHEHUS
Knnentom/3aéMImkoM MpUHATHIX HA ce0s1 00s13aTeNBCTB 10 KpeAuTHOMY JloroBOpy,
Hactosmux ['Y;

7.6.2. ecnu Knuent/3aeMuIuk A MOMydeHUs KpenuTa MpeicTaBusl baHKy JOXKHbBIE WK
HEIOJIHBIE CBEIACHUS II0 BOIPOCAM, SBISAIOIIMMUCS PEIIAIONIUMU I IPUHATHUS
peuIeHus 0 MPEJOCTABICHUH KPEINTA,

7.6.3. yTpaThl OOECIeueHUs BO3BPAaTHOCTH KpeOuTa WJIM CHUKEHHS CTOMMOCTH
obecreueHus;
7.6.4. pu HEO0OOCHOBaHHOM oOTka3ze KiumeHTa/3aéMmImmka OT akKIENTOBAaHUS TUIATEKHBIX

TpeboBanuit banka;

7.6.5. HECBOCBPCMCHHOI'O IIOTallICHUA OCHOBHOI'O J0JIra, IPOLCHTOB /U APyrux
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7.6.6.
7.6.7.

7.6.8.

7.6.9.

7.6.10.

7.6.11.

7.6.12.

7.6.13.

['enepanbHbIe yCI0BUS 110 TPEIOCTABICHUIO OAHKOBCKUX MPOIAYKTOB M YCIIyT

«AKB «TBC Bank»»
IIJIATEXKEN 10 KPEIUTY, BBITEKAIOIUX U3 YCIOBUM KPEIUTHOrO Jorosopa u I'Y;

HC O(bOpMJ'IeHI/IH J0roeopa 3ajora B TCUCHUEC CpOKa NPECAYyCMOTPEHHOI'O KPECAUTHBIM
AOTOBOPOM C AATHI 3aKIIIOYCHHA KPECAUTHOTO JOTOBOPA,

yxyameHuss (uHaHcOBOro coctossHus Kimenra/3aemiiuka, B T.4. OTCYTCTBHE
HCTOYHHUKA JI0X0/1a;

ecnu B otHomeHUH KimenTta/3aeMiinka Bo30yKI€HO YTOJIOBHOE €0 JTN00 Cy1e0HO0e
JIeJI0 WJIH €CITM Ha UMYIIECTBO 3aeMIUKa B 00ECIICYCHHUE MOKPBITUS JI0JITa HAIOKCH
apecT WJIM €CIH HMEJO0 MECTO OBITh 3aMOpaXKHMBAaHWE W/WIIM TPHUOCTAHOBIICHHE
onepanuii ¢ JEHEKHBIMHU CPEICTBAMU WJIM MHBIM UMYIIIECTBOM 3aEMIIUKA;

HaJu4usl TOAO3PEHMI, YTO LEJIbI0 3aKIIOYEHUs M HUCIOJIb30BaHUA KPEAUTHOTO
JloroBopa siBisieTcs  Jierajau3anus JO0XOJO0B, IOJIYYEHHBIX OT IPECTYIHOU
NEeSATEIbHOCTH, (buHaHCUpOBaHUE TeppOpU3Ma W dbuHaHCHpOBaHHE
pacnpocTpaHEeHHUs! OPYKUSI MACCOBOI'O YHUUTOXKEHUS;

Knuenty/3aemMmuky mnpenbsBieH HCK 00 yIjaTe JEHEXKHOW CyMMBl W/WIH
ucTpeboBanust uMyiecTBa KimeHTa/3aeMiyka W/WIM HaJIOXKEHHS apecta co
CTOPOHBI TPETHHX JIMI, pa3Mep KOTOPOTO0 CTaBUT IIOJl YrPO3y BBHINOJHECHUE
KimenTom/3aemMimmkoM 00s3aTeNILCTB 10 HAacTOsMIEMY JloroBOpY;

OLIMOOYHO 3aYKMCIICHHBIX JIEHEXKHBIX cpelcTB Ha cueT KimeHra/3aeMiiyka, B HesaX
BO3BpaTa CyMM, IIEpEBEICHHBIX 10 OIIMOKE W/WIIY IyTeM HapyIICHHs JeHCTBYIOIIEro
3aKOHOJATEIbCTBA W/UJM MOAO03PUTENbHBIX CYMM, MPHU HMCIIOJb30BAaHUU KPEIUTHBIX
mpoaykToB baHka;

MOSIBJICHUS] KaKUX-THOO (haKTOPOB, YBEIMUYHMBAIOIIUX PUCK HEBO3BpaTa CPeNCTB IO
KpEIuTy;

€CIIM HACTYyNuJI JI00W M3 HIDKEYKa3aHHBIX ClydaeB, WM, MO MHeHHI0 baHka —
AMEETCS yrposa HEUCIIOJTHEHUS (HeHaAIeKAIIETO WCITOJTHCHHUS )
Knuentom/3aemmukom, o0s3arenscTB 1o [loroBopy, B CBA3M C JHOOBIM U3
HMXXCYKA3aHHBIX CJIIy4YacB:

7.6.13.1. Hanuuue WIM BbISABIEHHME HH(OpPMAIMM O MPEKPAIIEHUU TPYIOBBIX
otHomenui  Knmenra/3aemmmka ¢ PaGoromarenmem (B T.4.
MPEJCTOSILEM ), TOJTyYeHHONH Ha OCHOBAaHUH MTMCbMEHHOT0/3JIEKTPOHHOT O
yBenomiienust banka 3aemmiukom/PaboronarenemM wian uH(opmanuu,
NOCTYNUBIIEW B baHk U3 Ipyrux UCTOUYHUKOB,;

7.6.13.2.  HaCTYIUICHHWs CMEPTH WK ponaxku 0e3 Bectrn KimeHTa/3aemMImunka;

7.6.13.3. Hapymenuss Kinmentom/3aeMIIMKOM JFOOOTO M3 CBOMX 3aBEPEHUN U
rapaHTHii;

7.6.13.4.  napymenus Knuenrom/3aemumkoM TpeOoBaHu 3aKoHO1aTeNbCTBa PY3,
KOTOpOE HIOBJIEKJIO 70171 MOYKET MOBJICYb HapyIIeHHe
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7.7.

7.8.

7.9.

7.10.

7.11.

7.12.
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Knunenrom/3aemiukom o0s3aTenbeTB nepen bankowm;

7.6.14. Taxxe bank B mpaBe TpeboBarh oT Kiuenrta/3aeminuka, ITpaBONPECMHHUKA
Knuenra/3aeMiyka JOCPOYHOTO TMOTAIICHHS] KPEAUTHOTO MPOIyKTa (C ydeToM
HAYMCIICHHBIX TPOIEHTOB), B ciydae ecnu Kiment/3aemMinmuk OyaeT 3amojo3peH B
COBEPIICHUH TIOJIO3PUTEIBHBIX JEHCTBUHM, WM OyJET BBISBICHO, YTO KPEIUTHBINA
MPOAYKT OBUT MOJYYEH B IEJISIX COBEPIICHHS TPOTHBOIIPABHBIX ACUCTBUI, WK OyaeT
BBISIBJICHO, YTO KPEIUTHBIA MPOIAYKT OBLT TOJTYYEH/NIEPEBENEH TMOTHOCTHIO WIIH
YaCTUYHO JIMIAM, KBaquduuupyembiM baHKOM B KauecTBe JIMI], COBEPIIAFOIIAX
MIOJI03PUTEILHBIC/ TIPOTUBOIIPABHBIC OTIEPAITUH.

Knuent pmaer cormacue u  ymonHomouuBaeT bank oOpaGateiBath naHHble Kimenra,
npeAcTaBiIeHHbIe B HAacTosMX ['Y, 3aKir04aeMbIX JI0rOBOpax, a Takke B 0a3e naHHbix banka
u/unn xpansmuecsa B 6azax ganHeix OO0 "KpenutHoe Oropo "KpeautHo-uHbopMamoHHbIN
aHaTMTHYEeCKUi eHTp” (manee - bropo) u ['ocynapcTBeHHBIN peecTp KpeAUTHON HH(pOpMaIum
(3anoroBblil peecTp), WK B IFOOBIX IPYTUX OPraHU3ALUSIX, IPEIOCTABIAIONIUX CBEICHUS, B TOM
guciie (UHAHCOBBIX WHCTUTYTaX, MOOWMJBHBIX OIleparopax ©u T.I. OTa wuHDOpMaIHs
oOpabaTeIBaeTCs C IENbI0 OLEHKH KPEAUTOCHIOCOOHOCTH M OyIeT IOCTyMHA JJsl KPeIUTHOM
opraHm3anuu (OpraHu3anuii), MoAmucaBIIMXCs Ha bropo w/mmu [ocymapcTBeHHBIH peectp
KpeAUTHONM uHGOpMalKK, a Takke Ui TOCTaBIIMKAa HHGOpPMAlMM U TOJy4arens B
COOTBETCTBHH C JICHCTBYIOIINM 3aKOHOAATEIHCTBOM Pecrybnukn Y30ekucTaH;

KnueHt ocBemomiieH O TpaBaxX, MPEeIyCMOTPEHHBIX 3aKOHOAATEIBCTBOM PecryOnrku
Y30ekucTaH, COrJIaCHO KOTOPBIM TI0 3anpocy 3aeMiuka bank B kauecTBe 00paboTInKa JTaHHBIX
00s13aH UCIPABJISITh, OOHOBIISATH, JO0ABISATH, OJOKUPOBATh, YIAISATH WIA YHHUTOXKATH JTaHHbIE,
€CJIM OHU ABJIAIOTCA HCIOJHBIMH, HCTOYHBIMU, YCTAPCBIIMMHU WJIU IMOJYUYCHBI U O6pa6OTaHBI
He3aKoHHO. KITMeHT Takyke OCBEeIOMIIEH U COTJIaceH ¢ TeM, 4To bank Oyaer o6pabaThiBaTh BCIO
KPEAUTHYIO/HE KPEAWTHYIO U JIPYTYI0 COOTBETCTBYIONIYIO WH(OPMAIMIO, KAaCAIOIIYIOCS
KnuenTta, koropas BKIIOYaeT MPEAOCTaBICHHE W ToNydyeHue HH(opMmaluu B/u3 bropo B
COOTBCTCTBHH C IIpaBUJIaMU U YCIOBHUAMHU, YCTAHOBJIICHHBIMH 3aKOHOJATCIILCTBOM PGCHY6HI/IKI/I
V306ekucTan;

Jlnst mpuHATHS pEeIIeHUs B OTHOIICHWHM 3asBKU KiMeHTa Ha KPEIUTHBIM MPOAYKT W/HIIN
BBITIONTHEHUS 00s13aTenbeTB Kienrta nepen bankom (Bkitoyasi moramieHue 3a0JKEHHOCTEH)
bank umeer nmpaBo 3ampanvMBarh 1 MOIy4YaTh JIIOOYIO0 YaCTHYIO HH(OPMAITUIO HA KIIMEHTa Yepe3
TPETHUX JIUII U TOCYJaPCTBEHHBIX JIHII,

Ecnu KnuenT Hapymiaet kakoe-a1u60 0053aTe’abCTBO MO JOTOBOPY WM €CJIHM 3TO HE0OXO0IUMO
JUISL 3aIlMTHI JEJIOBOM penyTanuu 0aHKa W/WJIM €ro 3aKOHHBIX MHTEepecoB, baHK MMeeT mpaBo
IOAATh UCK B CyJ [0 MECTy perucrpanuu baHka.

bank umeeTr mpaBo B J000€ BpeMsi CIUCHIBATh CyMMBI ¢ JioOoro cuera Kimenrta 6e3 ero
nocJenyromero og00peHus (0e3 yBeIOMIICHHS) ¢ TIeIbI0 BBITIOJHEHUS JTI000T0 00s3aTeNIbcTBa
nepes 6aHKOM U TIOCIie BOSHUKHOBEHHS TAKOTO 00sI3aTENIbCTBA;

Ecnu Knuent/ 3aCMIIIMK HE BBIIIJIAYHUBACT CYMMY OCHOBHOI'O J0JIra, HAYUCJIICHHBIC ITPOLCHTEI, 1

JpyTHE BBIILIATHI COIVIACOBAHHBIX ¢ baHKOM IO yCIIOBUSAM KpEIUTHOTO AOroBopa, baHk nmeer

npaBo, a Kiument/3aemmuk naer corjacue baHKy NpoBOAWTH MeEperoBopbl (BCTpeuu) ¢

JIOTIOJTHUTEIBHBIMA  KOHTAKTaMH, KOTOpble ObUTM yKa3aHbl KiuMeHTOM/3aeMIMKOM TpU
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7.13.

7.14.

7.15.

7.16.

7.17.

‘\ i [eHepanbHbIE YCIOBUS 110 HPENI0CTABIEHHIO OAHKOBCKHUX IPOAYKTOB U YCIIyT
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o(opMIEHHH KpeuTa B MOOMILHOM HpuioxeHuy banka. B 1ensx ucnonHeHus: 00S3aTeNbCTB
KIIMeHTOB/3aeMITMKOB TI0 KPEJAUTHOMY JI0TOBOPY JOMONHATEILHBIMU KOHTaKTaMu, baHk nMeer
IpaBo MPEeIOCTABIIATE UM CIEAYIOLIUE CBEIEHHS:

7.12.1. HOMEp pu3MUECKON/BUPTYyaTbHOM 0AHKOBCKOM KapThl;

7.12.2. Texymuii cuera KiumeHTa/3aeMIIMKa B IENSAX OIUIATHl HAJIWYHBIMU JICHEKHBIMU
CpEJICTBAMH Yepe3 KacChl IPYTHUX OaHKOB;

7.12.3. cyMMy IpOCPOYEHHOU KPETUTOPCKON 3a0JDKEHHOCTH;
7.12.4.  HOMEp MOTOBOpPA KPEIUTA;
7.12.5.  womep ID kpeauTa a7 OIUIATHI Yepe3 MIIATEKHBIE CHCTEMBI.

IIpu stom KimeHT/3aeMIMK corjamaercs, 4ro JaHHble JeiicTBusg baHka He cuMTaroTcs
HapyIlIeHneM KOH(PHICHIIMATbHOCTH, a TAaKXKe HapymeHneM 3akona PecriyOmmkn ¥Y36exucran «O
OaHKOBCKOM TaiiHEe» CO CTOPOHBI baHka.

bank B cooTBeTcTBUU C TpeOOBaHUSIMH JEHCTBYIOIIEIO 3aKOHOJATENbCTBA BIIpaBe YCTYNUTH
MOJTHOCTBIO MJIM YACTUYHO CBOM IpaBa TpeOOBAHUS MO KPEIUTHBIM IIPOJYKTAaM TPEThEMY JIMILY.
IIpu 5ToM bank BIpaBe pacKkpbIBaThb TAKOMY TPETHEMY JIMIlYy, & TAKXKE €ro areHTaM U WHBIM
YIOJIHOMOYEHHBIM MM JINIIaM HEOOXO0IUMYIO JJIsl COBEPLICHUS TAKOH yCTYNKU HHPOpMALHIO 00
YCJIOBUAX KPEOUTHOTO IPOAYKTa M 3aKIIOYEHHOrO JloroBopa M HMHBIX JOTOBOPOB, a TaKXKe
[IPEAOCTABIIATh TAKUM JIMLAM COOTBETCTBYIOIIHE JOKYMEHTHI.

C MpEeaAOCTaBJICHUEM 3asABKH Ha IMOJYUYCHUC KPCAUTHOT'O IIPOAYKTA Knnenr cornamraercs ¢ TEM,
4TO yIy4YIICHUEM yCJ'IOBI/Iﬁ A0roBopa i KJ'II/ICHTa, B YaCTHOCTH, ABJIACTCA:

7.14.1. npenocraBieHUE OTCPOUYKHU BBIIIATHI IJIaTEXKa MO MOTAIICHUIO 33/10JKEHHOCTH;

7.14.2. yMmeHbIlIEHHE pa3Mepa CTaBOK KOMHCCUH, MPOIEHTOB U T.I., MPEIYCMOTPEHHBIX B
JloroBope Ha MpeoCcTaBiIeHUE KPEAUTHOTO MTPOJAYKTA U MHBIX KOMHUCCHUH;

7.14.3. yBenuueHue pazMepa KpeIUTHOTO JTUMHTA;
7.14.4. npenocraBieHue rpd3c-nepuosa, IbroTHOTo Meproja, IpoMo-Iepruoa;
7.14.5. mpenocTaBlieHHE HOBOTO MJIM JIOTIOJIHUTENILHOTO KPETUTHOTO JINMUTA;

Kimmentsl MOryT mnodyyaTe KpEIWTHBIE TPOAYKTBI B baHke C COBEpIIEHHOJETHS
(meecriocoOHOCTH) U 0 JOCTUKEHHSI IEHCHOHHOTO BO3pacTa.

Jlis O3HAKOMJIEHHS C YCIOBUSIMH JOTOBOPOB Ha KPEAUTHbIE NPOAYKTHI (SIBISIOIIMICS
HeoTbeMIIeMOil yacThio HacTosmux ['Y) KinuenT moxer mpoiitu mo cceuike Www.thchank.uz
WM cBsi3aThes ¢ bankowm no TenedoHy WM UHBIM KaHallaM CBSI3M, YKa3aHHBIM Ha caiite banka.

IIpy BO3HMKHOBEHUH IPOTUBOPEUHNI MEXKTYy TEKCTAaMH J[0rOBOPOB KpEAUTHBIX IPOAYKTOB U 'Y,
B OTHOWIEHHSX Mexay CTopoHamu, MPEBAIHMPYIONIYIO0 CHIIy UMET JloroBopa KpeaMTHBIX
IIPOJYKTOB.


http://www.tbcbank.uz/

‘\ TBC FeHepaanbIe YCJI0BUA 11O IPECIOCTABIICHUIO 0OaHKOBCKUX IMPOAYKTOB U yCJIYT
N

«AKB «TBC Bank»»

I'naBa 8. Ilopsaaok nmpeaocTaB/ieHUs] KPEeAUTHBIX MPOAYKTOB

8.1.

8.2.

8.3.

8.4.

8.5.

8.6.

8.7.

8.8.

8.9.

JIist mosty4yeHus: KpEeAUTHBIX MPOAYKTOB 3aeMIIUK JTOJbKEeH B cucteme JIbO 03HAaKOMUTHCS U
aKLEenToBaTh (IPUHSTH) HAcToALME ['Y U 3anpOoCUTh MPeIOCTaBICHNE KPEAUTHOTO MPOAYKTA.

[locne nomyueHus 3asBKU 10 pe3yJsibTaTaM BHYTPEHHUX M3yueHHMH U aHaiu3a bank cooOmiaer
3aemmuky B uHTepderice cucrembl JIbO cymmy BO3MOXKHOTO (PMHAHCUPOBAHHUA, JUOO HE
BO3MOXXHOCTb IIPEJOCTABIEHUS KPEAUTHOTO MPOTYKTa.

CymMma BO3MOXXHOTO (pMHAHCUpPOBaHHS 3aeMIUKa OMpelesieTcs Ha OCHOBE HMMEIOIEHCs y
banka wHbopMaiuu 0 3aeMIIMKE MOCPEACTBOM OIEHKUA KPEIUTOCIIOCOOHOCTH (CKOPHHTA)
3aemiuka. MeToauKa OLIEHKM KPEeIUTOCIIOCOOHOCTH 3aeMIIMKa SBJSETCS KOMMEPYECKOU
taiiHoOI baHka u cunTaercs KOH(UICHIINATBLHOM.

[Ipu npenocTaBiieHny 3as8BKH 3aeMILMK yKa3bIBaeT U A00aBseT/mpuBssbiBaeT B IbO oqHy mnm
HECKOJIBKO CBOMX AaKTHBHBIX OaHKOBCKMX KapT, Ha KOTOpPHIX mojkitodeHa yciayra CMC
nH()OPMHUPOBaHMSI, TMpEAOCTaBIsieMas IUIATeKHOW CHCTEMOM B KOTOPOHl 3IMHUTHpOBaHA
0aHKOBCKasi KapTa, a Tak ke MpeaocTaBisieT banky mpaBo M JaeT coriacue Ha aBTOCIIHCAHUE C
HUX JICHEXKHBIX CPEACTB B pa3Mepe MPOCPOUCHHOM 3a/I0JKEHHOCTH B CUET IMOTAIICHHS TaKou
3aJJ0JDKEHHOCTH/IOCPOYHOE B3BICKAaHUE BCEH 3a0JDKEHHOCTH IO KPEAMTHOMY MPOAYKTY (B
CIIy4asix, MpeIyCMOTPeHHBIX B ['Y U ACHCTBYIOIIEM 3aKOHOAATEIIHCTBE ) B OCCCIIOPHOM ITOPSIJIKE.
B nepuog neiicTBUS TOrOBOPOB Ha KPEAUTHBIE MPOAYKTH 3aeMIIUK 00S3yeTCsl HE YIAlATh U3
JIBO npuBsi3aHHbIe paHee 0aHKOBCKHE KapThl M HE OTKI04aTh yeryry CMC unpopmupoBanus,
MOJIKIIIOUEHHYIO K OAHKOBCKHM KapTaM.

3aeMIUK BOpaBe MPEJOCTABUThH 3asBKY B CyMME, HE IMPEBBILIAIONIEH MaKCUMAIbHYIO CyMMY
BO3MOKHOT'O (PMHAHCHPOBAaHUS C yKa3aHHEM JKEJIaeMOro YHcia Mecsla IOoramieHus oo
OTKAa3aTbCsl OT MOJYYEHHs KPEIUTHOTO IPOAYKTa, B CIydae €CIM HE COINIaceH C CyMMOH,
NPEeUI0KEHHON K (PMHaHCUpOBaHHIO baHkoM.

Jlnia ckopuHra 3aemiiyka baHk, He HCKItoUas Apyrue CpeacTBa s MOTyYeHUs] HHPOpMAaIIK O
3aeMiiuke, oOpalaercs 3a CBEACHUSIMU O KPEAUTHON UCTOPUH 3aeMILUKa B KPEJUTHOE OIOPO.

B cnyuae ecnu bank ono6put 3aemuiuky kpeaut (Mukposaiim) baHk mmeer npaBo MOBTOPHO
0o0paTUTbCST B KpeIuTHOE Oropo mepesa BblAaueil ¢ LeNpl0 aHaiau3a JIOJATOBOM Harpys3ku
3aeMIlMKa HAa MOMEHT BblJauu KpeauTa(MUKpo3ailmMa)B paMmkax JONMYyCTHUMBIX pa3MepoB. B
cllyyae eclii K MOMEHTY BbLIauM KpenuTa (MHKpo3aiima) y 3aeMIuKa yBeIUYHIach JOIroBast
Harpy3ka (CymMma JIpyrux HUMEIONINUXCS KPEAUTOB/3asiBOK HA KPEAUT B JPYrux OaHKa) W/WIU
HMeeTCsl IPOCPOUYEHHAsl 3a70JDKEHHOCTh, baHk BrpaBe oTKa3aTth KiMeHTy B Bblaaue KpeauTa
(muxpo3zaiima). Ilpu stom KnuenTt BmpaBe moBTOpHO 0oOpatuThes B baHk ans momyudeHus
Kpenuta (MHKpo3aiimMa) T1ocie yMEHBUIEHHs JIOJTOBOM HAarpy3Ku W/WIM  IOTAIIeHUsS
MIPOCPOYEHHOMN 33JJ0JIKEHHOCTH.

B ciyuae nmpuHSATHS pelieHus o BbIICICHUs KpeauTa (MUKpo3aiiMa) baHk oTnpaBuT 3aeMITUKY
SMS coo6mienne u Push yBenomnenune yepe3 moomnpHoe npuioxenue TBC UZ wmu npyrue
NPUIOKEHHS, TIe 00ecreueHa BO3MOKHOCTh OOPMIICHUS KPETUTHOM 3asIBKH.

Kimment BIIpaB€ OTMCHUTH KPECAUTHYIO 3ad4BKY 0 NPUHATUA PCUHICHUA O BBIACICHUA KPpEAUTa

(MHKpoO3aiimMa) ¥ MOTyYSHHsI YBEIOMIICHHS O HUX.
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8.10.

8.11.

8.12.

8.13.

8.14.

8.15.

‘\ TBC ['enepanbHbIe YCIOBUS MO MPEAOCTABICHUIO OAHKOBCKUX POJAYKTOB M YCIIyT

- «AKB «TBC Bank»»

B cnywae cormacus 3aeMuiMka ¢ IOJydyeHUMEM KpeauTa (Mukposaiima) banHk mocie
NepEeUYMCIICHUs CPEACTB Ha cueTa 3aeMIIMKa, BIIPaBe OrPAHUYMTh HUCIOJIb30BAHUE KPEIUTHBIX
CpeICTB Ha 48 4acoB ISl COBEPILEHUS CIEIYIOIINX Oleparyii:

8.10.1. P2P onepanuu
8.10.2. ITepeBoapl HA cUeTa U AIEKTPOHHBIC KOMIEIbKH (PU3UYECKHX JIUI]

8.10.3. IlomonHeHne cueToB HOMEPOB TelIe(POHOB Yepe3 onepaTopoB MOOUIIBLHOM CBSI3H,
CO3/IaBIIUX BO3MOXKHOCTb MOTIOJHEHHsI cueTa uepe3 P2P tpaH3akuuu;

8.10.4. lnocTpaHHbIE TUIATEKH U TTEPEBOBI M OHJIAMH OrNepariii 0OMEeHa BATIOTHI.

bank coobmaer 3aemMimuky 00 yCTaHOBJICHHBIX OTPAHUYEHUSX IMOCPEACTBOM KAHAJIOB CBSI3H.
JlJis CHATHS YCTAHOBJIGHHBIX OIPAaHUYECHUN 3aeMINUKY HEOOXOAUMO MPOUTH JOMOIHUTEIHHYIO
MIPOBEPKY JINYHOCTH, IIOCPEIICTBOM TEIC(POHHOTO Pa3roBOpa C COTPYAHUKOM baHka.

Ecnu nocne TenedonHoro pasrosopa ¢ 3aeMIukoM, baHk T0CTOBEpHO CMOXKET YCTaHOBHUTD, UTO
3aeMIIUK TOMYYWIT KpeauT (MUKpo3aiiMm) Oe3 BIHMSHHS TPETbHX JHI, baHK MOXET CHSTH
OrpaHUYEHUS HA UCIIOJIb30BAHUE JICHE)KHBIX CPEJCTB, yCTAaHOBJIEHHBIE B 11.8.10.

Ecnu B nmepuop 1eicTBUs OrpaHUYEHUH 10 onepalusaM baHK yCTaHOBUT, YTO KPEIUTHAsS 3asBKa
Obuta opopmMIIeHa MOJ BIMSAHUEM TPETHhUX JIUL], HEAOCTOBEPHON MHpOpManuu u/niam oobMaHa,
Wi 3aeMIIMK HE OCYIIECTBUT 3BOHOK JUIsl MPOXOXKIEHUS JOINOJIHUTEIbHONM IPOBEPKU I10
ucreyeHue 48 yvacos, baHk BIpaBe pacToprHyTh JlOroBop OHIAWH MHMKpO3aiiMa U BEPHYThb
cpenctBa B bank yBenomus 00 3Tom Kinenra.

C MOMEHTa IOJIydeHHUs COIVIaCHd OT 3aeMINMKa Ha IOJIy4eHHE KPEAUTHOIO IPOAYKTa
nocpeactsam JIBO Ha ycnoBusx, mpeiiaraeMblx baHKOM, yClOBHS KpEIUTHOTO MPOIyKTa
CUMTAIOTCA CcOracoBaHHbBIMU CTOPOHAMU U MOATBEPKAEHHBIMU 3aEMILIMKOM.

Knuent He BmpaBe mnepenaBarh (ycTynaTb) CBOM IpaBa M OOS3aHHOCTH IO JOTOBOpaM,
NPeSyCMOTPEHHbIM HacTosimuMmu [Y, TpeTbuM smnam 0e3 mperBapUTeIbHOTO MHUCbMEHHOTO
cornacus banka.

I'maBa 9. OO0cay:kuBaHue cy0ObEKTOB NPEANPUHMMATEIbCTBA

9.1

9.2.

9.3.

Kinuent, sBnstomuiics UHAMBUAYaIbHBIM NPEIIPUHUMATENEM W/WIA JOJKHOCTHBIM JIUIIOM
IOPUINYECKOTO JIMIA, MOXKET BOCIIOJIb30BAaThCSI MPOIYKTOM IO PAacYeTHOMY OOCITY>KHBAaHHUIO
CyOBEKTOB MpEANPUHUMATENLCTBA U CaMO3aHAThIX (fanee - [Ipeanpustus).

Kareropuu [Ipennpusrtuii, KoTopble MOTYT OBITh 00CITY>keHBl baHKOM M mepedeHb JOCTYIHBIX
0aHKOBCKUX ycuyT Juis [IpeanpusTaii MOTYT MEHSATHCS MIIM OTPAHUYHMBATHCS 110 YCMOTPEHUIO
banka. IlepeueHb HMOCTYNMHBIX YCIyr MO cchlike: tbcbusiness.uz u tbcbank.uz. bank B
OJTHOCTOPOHHEM TIOPSIJIKE BITPABE PACIIUPATH U YMEHBIIATh IEPEYCHBb TOCTYITHBIX OaHKOBCKHAX
YCIYT U KaTeTOpUi FOPUANYECKUX JIUI] ¥ HHIWBUYaTbHBIX IPEINPHHUMATEICH, KOTOPHIE MOTYT
ObITh 00CITy)eHbl bankoM, 6e3 yBenomuenus Kiuenra.

I[J'ISI MOJIy4YCHHUA YCIyT 0aHKOBCKOT'O O6CJ'Iy>KI/IBaHI/I$I OPUINYCCKUX JIMI U WHAUBUAYAJIBHBIX
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9.4.

9.5.

9.6.

‘\ BC ['eHepabHBIC YCIIOBHS 110 TPEIOCTABICHHIO OAHKOBCKUX MPOAYKTOB U YCIyT

- «AKB «TBC Bank»»
npeanpunumareneii KiomeHt mommkeH mepeiiTm Ha caiit: tbcbusiness.uz m mpoiitu mporecc
PETHCTpaLUy ¥ UACHTU(DHUKALHH.

VYcnoBust u  mpaBwia obOcimyxuBanus [Ipennpustuii  ycranaBiuBaioTcs ['eHepambHBIMU
YCIOBUSIMH ~ KOMILJIEKCHOIO ~ OaHKOBCKOTO  OOCHy)KMBAaHUS  IOPUIMYECKUX  JIML U
uHuBUIyanbHbIX npeanpunumareneit B AKb «TBC Bank» ([Janee — KbO) u Tapudamu s
IOPUIMYECKHX JIUI] M1 MHANBUAYATbHBIX npeanpuHumareneit (naisee — Tapudsr KbO). C KBO u
Tapudamu KBO MoxHO 03HAKOMHUTHCS 110 cchlIKe: tbebank.uz u tbebusiness.uz.

[Tocne npoxoskieHus: perucTpanuu 1 uaeHTudukany Ha caiite tbebusiness.uz Knuent nomxen
cornacuthes ¢ ycnoBusaMu KbO miist nanpHelIero oTKpbITUs CUe€Ta U PETUCTPAllU B CUCTEME
JABO B kauectBe [Ipennpusitus.

OTKa3 OT UCIIOJIb30BAHUS U IIPEKpaleHue yciyr baHk mo o0CIyKUBaHUIO IOPUIANYECKUX UL U
MHIVBUAYAIbHBIX IIPEANIPUHUMATEIIEH OCYILECTBIAETCS B NOpsiike, npexycmorpeHHoM KBO.

I'nasa 10. CBa3b

10.1.

10.2.

Cs3p Mexnay bankom u KineHTOM MOXET OCYIIECTBIATHCA B YCTHOM, NHCbMEHHOM,
aneKkTpoHHOU opme uiu nocpeactsoM Call-ientpa.

[TucemenHoe cooOmieHue MO0DKHO ObITh mepeaaHo Apyrod CTopoHE € HCIONIb30BAaHHUEM
KOHTAaKTHOH MH(pOpMauy, yKa3aHHOW B 3asBieHHH W/WiM J{oroBopax, JUYHO, C TIOMOUIBIO
Kypbepa (BKJIIOYash 3aKa3HYI0 IOYTY), JJIGKTPOHHYIO IOYTY, MOOWUIBHOW CBSI3U (CIyxkOa
KOPOTKHX COOOIIEHUH), WHTEPHET-0OaHKUHTA, MOOMIHPHOTO OaHKWHTA W/WIM JIPYTUX CPEJICTB
CBSI3M, KOTOPBIE BIIOCJIEICTBUY ONPEAEIAIOTCA baHKOM, IIpH yCIIOBUH, YTO:

10.2.1. VBenmomuieHue, otnpapiiecHHOe KimeHTOM baHKy JTUYHO MM ¢ TIOMOIIBIO Kyphepa,
CUMTAETCS TOCTABJICHHBIM B JICHb PETUCTPALIMM YBEIOMIICHHUS B KaHLENSApUU baHka,
OJIHAKO, €CJIM YBEIOMJICHUE OTIIPABIICHO MO JIEKTPOHHON IOYTE - OHO CUMTAETCS
JOCTABJICHHBIM B JIeHb, Korjga bank HamnpaBuT KiueHTy OTBET B KadecTBe
MOJTBEPKICHUS MTOJTYUYECHHS TAKOTO YBEIOMIICHNUS,

10.2.2.  VBenomnenue, otnpaBieHHoe bankom KimeHty KypbepoM (BKIIOYas 3aKa3HYIO
MOYTY), CUMTAETCS JOCTABICHHBIM B JI€Hb, KOTJA YBEAOMJICHHE OBLJIO TEpeaaHo
Knuenrty, onHako B ciiyyae OTCYTCTBMS IOATBEPXKACHUS JOCTaBKH, YBEIOMIICHUE
CUMTAETCS IOCTABJICHHBIM Ha CIICAYIOUINHA KaJleHIApHBINA JIeHb, KOT/Ia YBEJIOMIICHHUE
ObUIO MepesaHo JIIo0OMY JIUILY 10 YKa3aHHOMY oduinansHoMy aapecy Kiuenra;

10.2.3.  VBenomiieHue, HanpaBieHHOe bankom KiMeHTy 10 3JIEKTPpOHHOW TOYTE, CUUTACTCS
JIOCTaBJICHHBIM B JIGHb TONy4YeHUs O(UIMATHHOTO MOATBEPKICHUS JIOCTaBKU C
cepBepa IeKTPOHHOH mouThl KitreHnTta. B citydae 0TCYyTCTBHS TaKOTO MTOATBEPKICHUS
- OHO CUHUTaeTcs JOCTaBJICHHBIM Ha CIEAYIOIIHMA KaJeHAapHBIA JIeHb TOCie
OTIIPaBJICHHS,

10.2.4. VBenomnenue, HampasieHHoe bankom KimeHTy mocpeacTBoM MOOMIIBHOM CBS3U
(cimyx6a xopoTkux coobmennii), JIbO, MoObuibHOr0 OaHKUHTA WJIM MHBIM CIIOCOOOM
CBSI3U, B TIOCJIEICTBMM OIpeaessseMbiM baHKOM, CUHMTaeTcsl JOCTaBIEHHBIM Ha
CIIeAYIONIHNIA KaJeHJAPHBIN JIHB TIOCJIE OTIPABKH TAaKOTO YBEIOMIICHHS,
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10.3.

10.4.

10.5.

10.6.

10.7.

10.8.

10.9.

10.10.

10.11.

10.12.

‘\ i I'eHepasbHbIE YCIOBUS 110 IPEAOCTABIEHIIO GAHKOBCKUX IPOAYKTOB U YCIIyT
- «AKB «TBC Bank»»

BaHK MOKET 3allUChIBAaTh MM OTCJIEKUBATH Tene(OHHbIE 3BOHKU Mexkay CTOpOHAMM, 3apaHee
yBenomuB KiMeHTa o 3amucH pasroBopa, 4yToObl yOemuThes, B TOM, 4To baHK COOTBETCTBYyeT
CBOMM CTaHIAPTaM 00CITyKUBAHUS.

VBenomienne KimeHTa, OTnpaBieHHOE B 3JEKTPOHHOM BHJE, HMOMICKUT MPOXOKICHHUIO IO
nporenypam 6ezomacHocTd banka s ayreHTH()UKALINY TaKUX YBEIOMIICHUH.

Ecnu Knuent ne yBenomiisier 3apanee bank 00 M3MeHEHUN KaKUX-ITHOO JOTOBOPHBIX JaHHBIX
(BKJTIOYAsi KOHTAKTHBIC JaHHBIE, COCpXKaIIuecs B 3asBKe), U / WU JIF0O0E KOHTAKTHOE JIUIIO
OTKa3bIBaeTCS MPUHATH YBEJOMJICHHE, OTIpaBieHHOe bankowm, moboe Takoe yBeIOMIIEHHE,
oTnpaiieHHOe baHkoM, cuuTaeTcst JOCTaBICHHBIM Ha CIEAYIOIINNA I€Hb TTOCIIEe OTIPaBKHU TaKOTO
YBEIOMJICHHUS.

Cas3b Mex 1y CTOpOHAME OCYIIECTBIISICTCS Ha Y30€KCKOM/PYCCKOM SI3BIKE, OHAKO baHk MokeT
OCYIIECTBIIATH CBsI3b ¢ KIIMEHTOM U Ha Jpyrom si3bike, mpueMieMoM Juist Kinenra.

BaHk MOXeT OCyIIECTBIISTH CBsI3b ¢ KIIMEHTOM 1O pa3HbIM MPUYMHAM, TIO3TOMY YBEIOMJICHHS
(kak B YCTHOH, NHCHbMEHHOW WM OdJeKTpoHHOW (opme), Kmuenty wmoryt ObiTh (i)
WH(GOPMAIIMOHHBIMI/ TPAH3aKIIMOHHBIMH; (i1) CBsA3aHHBIMH C Hactosmumu [Y; (iii) ams
MapKETUHTOBBIX Iejeld W/wii (iv) 1o APYTrMM MPUYHMHAM, B COOTBETCTBUU C JCHCTBYIOIIUM
3aKOHO/1aTeNbCTBOM PecnyOnrku Y30ekucTaH.

Ecnu xakoii-nm60o U3 10roBOpoB M/HIU TOKYMEHTOB (IIPUIIOKEHHH, GOpM, 3as1BICHUH, 3asIBOK U
T.1.), IpenocrapieHHbIX banky KinuenTom, He coiepkuT KoHTakTHYI0 uHpopmanuto Kiuenra,
baHk umeeT npaBo HANPaBUTh YBEAOMIICHHE 10 ITOCIEAHUM U3BECTHBIM KOHTAKTHBIM JIaHHBIM,
yKa3aHHbIM KiMeHTOM, oTmpaBiieHHas Ha TakoW ajpec MHGOpMalus CUMTAETCS MPUHITON Ha
CIIENYIOIINN KaJIEHAAPHBIN JEHb I10CJIE OTIIPABKH.

YBegomienus, otnpasisiemble bankom KimneHTy, He cunTaroTcs MpeioKeHUEM HCTI0JIb30BATh
Kakue-mubo YCIyrd, 3a HCKIIOYEHHEeM CIy4aeB, Korja B yBeaomieHuH banka dYE€Tko
YKa3bIBa€TCS TAKOE MPEJIOKECHHUE.

KnueHnt noareep:kaer, 4to ObL1 JODKHBIM 00pa3oM NporH()OPMUPOBAH U IPUHUMAET Ha ceOs
MOTEHLIMAJIbHBIA pUCK packpelTusd KoHpuaeHunanbHOW HHQOpMAMK TpPEThEH CTOpPOHE,
KOTOPBIN MOXKET BOSHUKHYTb IPU OTIPABKE YBEJOMIICHUH UIIH JH000# qpyroil HHGpOpMaLuu 1o
9JIEKTPOHHOM TOYTE WJIN 11O MHBIM CPEACTBAM CBA3H.

KnmneHT HeceT mepcoHaNbHYIO0 OTBETCTBEHHOCTh 3a PE3yJbTaT, KOTOPbI MOKET OBbITh BbI3BaH
HapylleHHeM KOH(QUASHINAIbHOCTH MPU UCIOIB30BaHUU KOHTaKTHOW MHpopmaruu Kinuenra.
Ecnu Kinenr xenaet, yto6b! bank He ncnob30Bai onpeAeIeHHY0 KOHTaKTHYIO HH(pOpMaIo
Kimmenra, Knuent yBegomisier bank 0 TakoM KeJTaHMM B MMCbMEHHOM BH/JIE WJIU MTOCPEICTBOM
YAAJIEHHBIX KaHAJIOB CBS3H.

Bce 3asBnenus, oOpamieHus, MOATBEpKACHHS, craenaHHbie Kmumentom mocpeactBom Call-
LIEHTpa, KOTOPOE YETKO BbIpakaeT BoJII0 KimeHTa, UMEET paBHYIO IOPUAMYECKYIO CHUIY C
OYMaKHBIMHU JJOKyMEHTaMH, IOAMMCaHHbIMUA KiTneHTOM cOOCTBEHHOPYYHO.
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I'naBa 11. Unentudukanus/ygasennas (uudposas) HIAeHTHPUKANUSA

11.1.

11.2.

11.3.

11.4.

11.5.

11.6.

11.7.

11.8.

Kiaunenra

bauk, mpu okazanuu yciyr, a KnmeHnrt, npu ucrnonb3oBaHuM yciayr baHka JOKHBI OynIyT
CJIEAO0BATh MPOLIEAYpPE MOATBEPKACHUS JIMUHOCTH KilneHTa, ycTaHOBIEHHOW B HacTosiuux ['Y,
NeMCTBYIOIIEM 3aKOHOIaTeNIbeTBE PY3 1/mim Mo0bIX APYyTUX TOTOBOPAX, 3aKIIOUEHHBIX MEKIY
Croponamu.

WNnentudukanus/ynanennas (nudponas) nnenrudukanus Knuenra bankoMm mpoBoauTcs Ha
OCHOBAHMHU JIOKyMEHTa (Iacropra WM 3aMEHSIONIET0 €ro JOKYMEHTA), yJIOCTOBEPSIOIIETO
JUYHOCTh, W/WIA OMOMETPHUYECKUX JaHHBIX (TIPU HaJIM4YUE TaKoW BO3MOXKHOCTH). [Ipm 3TOM
bank npu uaenTuuKanun/yaaieHHon uaentudukanu Knenra:

11.2.1. Ha oOCHOBaHMM [OKyMEHTa (MacmopTra WM 3aMEHSIOUIET0 €ero JOKyMEHTa),
YAOCTOBEPSIONIETO JIMYHOCTh, JOJDKCH O3HAKOMHUTBCS C OPUTHHAIOM TaKOTO
JTOKYMEHTA;

11.2.2. Ha OCHOBaHUM OMOMETPHUYECKHX JAHHBIX (TIPU HATMYKE TAKOW BO3MOKHOCTH ) TOJIKECH
IPOBECTH BepU(DUKALUIO TAaKUX JAHHBIX C HH(QOPMALMOHHON  CHUCTEMOM
rocyJapcTBEHHBIX opranoB PecryOnnku ¥Y30ekucraH.

VYnanennas (uudpoBas) HACHTU(DUKAIMS OCYIIECTBISETCS IMOCPEICTBOM CKaHUPOBAHUS
AOKYMCHTA, YAOCTOBCPAIOLICTO JIMYHOCTH WM BHUACO 3allMCHU JIMILA Knuenra na BUJCOKaMCpPy
MOOWJIBHOTO ycTpoicTBa KilMeHTa B COOTBETCTBUM C TpEOOBaHUSAMH JCHCTBYIOIIETO
3aKoHoaTenbcTBa PecnyOnuku Y306ekucran.

bank mocne ocymiecTBieHHs] TEPBUYHON WICHTH(PHUKAIIUN, COBEPIIEHHON B COOTBETCTBHH C
TpeOOBaHUSIMU JICUCTBYIOIIETO 3aKOHOJATENIhCTBA, MOXET uaeHTu(ummpoBars Kimenra
MOCPEACTBOM DJIEKTPOHHBIX KaHAJIOB C MOMOIIBIO CpeacTBa uaeHTuukanuu Knuenta, a Takxe
UJIeHTU(DUKAITMOHHBIX NaHHBIX KiMeHTa, yka3aHHBIX B 3asBKE W/WIU B JIIOOOM JOKYMEHTE,
uMeronieMcs B banke.

HOBTOpHaH " KaxJas IMOBTOPHAaA I/II[GHTI/I(l)I/IKaHI/Iﬂ Kinmenra moxer IMPOBOAUTHECA B ClIydasax
BO3HUKHOBCHUA COMHCHUA B JOCTOBCPHOCTHU I/IHq)OpMaI_[I/II/I, HOJIy‘-ICHHOﬁ ot Kimenra.

Tax ke B nensix unentuukanuu, Call-ieHTp uMeer npaBo 3a/1aBaTh KOHKPETHBIE BOIIPOCHI, a
TaKKe 3anpammBaTh oT KiiMeHTa B kadyecTBe MOATBEPKIACHMS PAa3TiIalleHUs KOJI0B, IPUCIaHHBIX
bankom.

bank MoxeT He OKa3bIBaTh CBOHU yCiiyru, €Cji I/IIlCHTI/I(I)I/IKaI_[I/ISI Knuenra npomnuia HE YCIICIIHO.

bank u ero corpyaHuku BopaBe JUYHO (ororpadupoBaTh KimeHTa B 1ensx NpOBEAEHUSA
uaeHTuGuKanuu u Bepudukanuu sguyHoctT Kimenrta. B ciywae oTkaza Kiumenra ot
¢dotorpadupoBaHusi B 3Tane MPOXOXKJIEHUS HIeHTHGUKauuu U Bepudukanuu baHk Brnpase
oTka3zath KiMeHTy B nmpeocTaBieHUN 0aHKOBCKHX YCIYT.



‘\ i I'eHepasbHbIE YCIOBUS 110 IPEAOCTABIEHIIO GAHKOBCKUX IPOAYKTOB U YCIIyT
—_— «AKB «TBC Bank»»

I'naBa 12. 3aBepeHusi 1 rapaHTUN

12.1.

12.2.

12.3.

[MonnuceiBas/akuenTtys 3asBieHUE (3asBKY) W/WINM UCTONB3Ys Jr00bie yciyru banka, Knuent
HACTOSLIUM 3asBJISICT U TapaHTUPYET, YTO:

12.1.1.  sBasercs MOJTHOCTBIO JIeeCTIOCOOHBIM JTUIOM u YIOJIHOMOYEH
MOJNKCHIBATh/aKIENTOBATh 3asBlIeHUE (3asBKY), UCIOJHATH YCIOBUS J[OrOBOpOB U
Hacrosmumx ['Y.

12.1.2. Undopmanus, npenocTtaBieHHas baHKy, sBIseTCS IEHCTBUTEIBHOW, MPaBIUBOM,
JIOCTOBEPHOM U TOYHOM, U BCE MPEAOCTABICHHBIC JTOKYMEHTHI SIBJISIFOTCS TTOJHBIMH H
aKTyaJbHBIMH,

12.1.3. 3akmoueHue HacTosmux ['Y HE SBISETCS pe3yIbTaTOM NPHUHYKICHUS, 0OMaHa 1/Wn
yIrpo3bl CO CTOPOHBI baHka W/WiKM TpeTheil CTOpOHBI B oTHOIIeHUU KimenTta w/wnm
ero/ee

12.1.4. cBs3aHHBIX Jul, U baHKk He HCMIONBb30Ball OOMAHHBIM IyTEM CBOE BIMSHHUS Ha
UCIIOJIHEHUE HacTosAmmx [Y w/uimm J1000T0 COOTBETCTBYIOIIECTO COTJIANICHHS,
3aKiro4eHHoro ¢ Knuenrom;

12.1.5. KuameHT He ydacTByeT B KaKOW-TMOO HE3aKOHHOW JESATEIHLHOCTH (BKIIOUYAsi, HOMUMO
MPOYEro, OTMBIBAaHUE JICHET, TOPTOBIIO OPYXKHEM, TOPTOBIIO HAPKOTUKAMH H/HIIH
3aHATUE TEPPOPU3MOM) MPSIMO MIIM KOCBEHHO, YTO IMPOTUBOPEUUT 3aKOHOAATEIbCTBY
T1000¥ IOPUCAUKIINY;

12.1.6.  Bcs undopmarnus, npenocrasisemas bankom Kinenty, sicHa u OHATHA;

12.1.7. DnekTpoHHOE corjacue, NPEAOCTaBICHHOE MO CPEICTBaM JIOMYCTHMBIX KaHAaJIOB
CBSI3U, a TaK)Ke COrjlacue, BhIpakeHHOE mocpencTBoM obOpaimeHus B Call-uenTp,
KOTOpO€ YeTKO BbIpakaeT BomMo KimeHTa, MMeeT PaBHYIO IOPHIMYECKYIO CHIY C
OyMa)KHBIMU JIOKyMEHTaMH, OIMCaHHbIMU KiTMEHTOM COOCTBEHHOPYYHO;

12.1.8.  bank npenocrasmi KimeHty nmoapooHyro HHGpOpMaIuio 0060 BCeX BBIIATaX, KOTOPhIE
OyayT B3uMatbcs ¢ KimeHTa 3a COOTBETCTBYIOLIMM MPOAYKT H/UIIH YCIIYTY;

12.1.9. TloarBepskIeHHE U COTIACHE C HACTOSIIIUM JJOKYMEHTOM sIBIIsieTCs akiientom KimenTa
Ha CIMCaHUE C ero JIObIX CYETOB, OTKPBITHIX B JIFOOBIX OAHKAX CPEICTB, B pa3Mepe
3al0JpkKeHHOCTH  Tiepes; bankom, oOpa3zoBaBiueiicss B HTOre HCIOJIb30BAHMS
0aHKOBCKUX NPOAYKTOB, NMpH 3ToM KiueHt mopydaer baHky NpoBOAWTH Takoe
cricanue 6e3 AOMOJIHUTENBHOTO coryiacoBanus ¢ Kimentom.

OTH 3asBIEHUS U TapaHTHH JACHCTBYIOT J0 MOJTHOTO MCTOIHEeHHs] CTOpOHAMH BCEX MPUHSATHIX
00s13aTEIBCTB.

KnueHt nomkeH He3aMeIIUTEeNbHO YBEAOMHUTh BaHK O JIOOBIX OOCTOSTENLCTBAX, KOTOpBIE
MOTYT MPUBECTH K HApPYLUICHUIO JIOOBIX JIOTOBOPHBIX 00S3aTENbCTB W/WIM 3asBICHUN H
TrapaHTHM.



12.4.

12.5.

12.6.

12.7.

‘\ TBC ['enepanbHbIe YCIOBUS MO MPEAOCTABICHUIO OAHKOBCKUX POJAYKTOB M YCIIyT

- «AKB «TBC Bank»»

CTOpOHBI IPU3HAIOT U COTJIAIIAIOTCS C TeM, YTo baHk 3akmtouaer HacTosume ['Y n/unu mo0oii
JIPYrol CBA3aHHBI C HMM JOTOBOP Ha OCHOBE BBILNICYKA3aHHBIX 3asBJICHUW, FapaHTUH HU
00513aTeNbCTB, ¥ PAacCMaTPUBAIOT MX Kak ycioBusi Hacrosmux ['Y. CrnenoBarenbHO, Ji00oe
HapylUIeHUE 3asBJICHUN, TapaHTUN U 00s3aTENIbCTB SIBISETCS TOCTATOUYHBIM OCHOBAHHUEM IS
TOro, 4ToOBl BaHK B OTHOCTOpPOHHEM TOpsAKe pacTopr Hacrosime ['Y u/mnu 0ol apyroii
CBSI3aHHBI C HUMH JOroBOp 0e3 Kakoro-inubo mpeaBapureiabHoro ysenomieHus Kiuenta
(BKIJIIOUAsi, TOMUMO TPOYEro, MPHOCTAHOBKY/IPEKpalleHHe IEHCTBUS KPEOUTHBIX U JIPYTHUX
MIPOJYKTOB U yCIYT, MpeocTaBiIeHHbIX baHkom).

KnueHnt nomkeH MUChbMEHHO MM IO OTOBOPEHHBIM KaHajlaM CBSI3U cOOOIUTh baHKy 0 1r060M
cllyyae, KOTOPbI MOXET BOSHUKHYTb WJIM CTaJl M3BECTHBIM €My/€il ocie AaThl BCTYIUICHUS B
criTy HacTosiuXx 'Y, KOTOPBIi SIBJISETCS WIM MOXKET OBITh HAPYIIEHUEM, HECOOTBETCTBUEM HIIH
MOJKET NPUBECTU K HETOYHBIM HJIM BBOJISALIMM B 3201y /IeHHUE JIF000€e U3 yCIOBUN OAHKOBCKUX
JOTOBOPOB.

Kimenry 3anpernaercs UCoib30BaTh JII00bIe OAHKOBCKUE YCIIYTH, B HE3aKOHHBIX IIEJISX, B TOM
quclie JUIS TOKYIKA TOBapOB WJIM YCIYT, 3allPeIICHHBIX 3aKOHOAATEILCTBOM PecrmyOnmku
V30ekucras.

Hacrosimmum KnueHT 3asBIisieT 1 rapaHTUPYET, YTO COTJIACEH Ha MOJIYyYEeHHE pekiiaMbl OT banka
yepe3 CeTH MOOWIIBHOI CBSI3U, COLMANIBHBIX CETeH M Yepe3 Apyrue BO3MOXKHBIE HU(POBBIC
KaHaJbl.

I'napa 13. JlonosiHUTEIbLHBIE IPABA U 00A13AHHOCTH CTOPOH

13.1.

Kinent 00s13aH:

13.1.1. UudopmupoBats OaHK 00 H3MEHEHHAX MepcoHalbHbIX AaHHBIX (DPUO, anpeca,
JIOKYMEHTOB, yaocToBepswomux juanocts, MHH, HOMepa momaminero rtenedona,
HOMepa pabouero TenedoHa, MecTa pabOThI (MCTOYHUKA MOTYUYESHHSI JOX0/1a), a TAKXKE
YBEIOMHTh OaHK C TMOMOINBIO YJAJICHHBIX KaHAJIOB CBS3M 00 HM3MEHEHWH JIHII,
HMMEIOIUX TPaBO yMPaBIATh YUETHBIMU 3aMHUCSIMH WIH MOTy4aTh MHPOPMAIUIO OT
YYETHBIX 3aIMUCEH U MPUIIOKUTH COOTBETCTBYIOINE JOKYMEHTHI K yBeIOMIICHHIO. J[0
MOJIy4eHUs YBEAOMJICHHS 00 HM3MEHEHHSX B TMpUIAaraeMblXx JOKyMeHTax baHk
OCYIIECTBIISIET OTEepaIii HA OCHOBAaHUH JTOKYMEHTOB M 00pa3IOB MOJIHUCEH, paHee
MpeIoCTaBlIeHHbIX baHky.

13.1.2.  Tlo tpeboBanuto banka He3aMeUUTEILHO IPEIOCTABUTh baHKy Bce 0€3 HCKITIOUSHHUS
JOKYMEHTBI U HH(POPMALIH, CBA3aHHbIE C 0AHKOBCKHMH OTIE€PALIUSIMHU.

13.1.3. CoOnromaTh ycIoOBHS M MPOLEAYPHI HacTOSIuX ['Y M JOrOBOPOB, 3aKIIIOYSHHBIX C
bankowm.

13.1.4. CBOEBpPEMEHHO | B IIOJTHOM 00BhEME OTUIAYMBATH YCIYTH (KOMUCCHH) OaHKa.

13.1.5. IlpenocraButh baHky AelcCTBUTENbHYIO, JOCTOBEPHYIO, MOJIHYIO, MOUIMHHYIO U HE
BBOJISIIIYIO B 3201y AeHHE NH(OPMALINIO, JOKYMEHTHI, 3aBJICHUS U TapaHTHU.

13.1.6. B cmnyuae mnomyueHHss M UCHONb30BaHUS KiuMeHTOM OTHENbHBIX OaHKOBCKUX
5



13.2.

A TBC

13.1.7.

13.1.8.

13.1.9.

13.1.10.

13.1.11.

13.1.12.

13.1.13.

['eHepalibHBIE YCTIOBHS IO IPEIOCTABIICHUIO 0AHKOBCKHX MPOTYKTOB U YCIIyT

«AKB «TBC Bank»»
MPOJYKTOB, MPEAYCMATPUBAIOIINUX 00S3aTeIHbHOE MOJKIIOYCHUE W HCIIOIh30BAHHE
YCIIYT 110 aBTOCITMCAHUIO CPEJICTB CO CUETOB M OAHKOBCKHMX KapT, HacTosAMM KitneHT
NpUHAMAaeT Ha ce0s 00s3aTenbCTBO HE YKIOHATHCS OT TOJKIIOYCHHS W
WCIIOJIb30BAHUS TAaKOW YyCIyrd, HE NPENITCTBOBaTh B pealM3allMM TaKOI'o
(GyHKIIMOHAIAa ¥  HEYKOCHHUTEIHHO  CJIEJIOBaTh  YCIOBHSM  JIOTOBOPOB  TIO
COOTBETCTBYIOIIUM OAHKOBCKUM HPOJTYKTAM.

Axuentyst Hacrosiuue ['Y, He3amemnuTenbHO yBEAOMHUTh bBaHK Npu Hamuyuu y
Hero/Hee (B HacrosimieM win OyaymeM BpemeHu) craryca IT/IJI cormacHo myHKTY
2.2.42. nacrosiux 'Y, 1o 3iekTpoHHO#M moute contact@tbcbank.uz.

YBenomuTh baHk 10 T100BIM KaHaJIaM CBSI3U MPETyCMOTPEHHBIX B HacTosmux ['Y o
JaTax ¥ CpoKax BbIe3Ja 3a mpeebl PecmyOnukn Y30eKkucTan, HO He TI03/IHEe YeM 3a
5 KaJIeHIapHBIX JHEH 10 AaThl MPEANOIaracMoro Beie3a.

B cirydae ommO09HOTO 3a4MCIICHUs IEHEKHBIX CPEICTB Ha JI00bIe cuera Kinenra B
banke BciencrBue TexHWYeckoid ommOku KimeHT o00s3yeTrcs He pacTpavyuBaTh
JICHE)KHBIC CpPEICTBA HAa COOCTBCHHBIC WM WHBIC HYXKIBl W HE3aMEIUIUTEIHHO
coobmuTh banky o nannom ¢akte B Call-uentp banka He mo3nHee AHs, Korja Obuia
oOHapy»XeHa Takasi onrmoKa.

CamocrosaTenbHO o0OecneyuTb HMHGPOPMALMOHHYIO O€30MacHOCTh HCHOIb3yEMOTro
MOOUJIBHOTO YCTpPOWCTBA, HE BHOCUTH HM3MEHEHHS B MOOMJIBHOE YCTPOMCTBO Ha
YPOBHE OIEPALMOHHON CHCTEMBbI (B TOM YHCIIE B3JIOM), T.€. IOJIb30BAThCS TOJIBKO
IIpelyCTAaHOBJICHHON 3aBOJCKOM ONEpallMOHHON CUCTEMON MOOUIBLHOTO YCTPOMCTBA.

CaMOCTOSITEIBHO ~ 3aXOIUTh, OTCJIEXKHMBATh W 3HAKOMUTHCS C  YCIOBHSIMH
IpeIoCTaBIeHuss OAaHKOBCKMX YCIIyT, M3MEHEHUH JaHHBIX YCIOBUM Ha caiite banka
www.thcbhank.Uz Ha HOCTOSSHHOM OCHOBE.

ObecrieunBaTh HMCHOJIb30BAaHUE MOOMJIBHOIO YCTPOMCTBA, KOTOpOE B TEKYIIUN
MOMEHT HOJIEP)KUBACTCSI MPOU3BOJUTEIEM M YCTPOMCTBO MPOAOIIKAET IMOJTydaTh
oOHoBneHus oneparuonHon cucremsl (OC).

[IpenoctaBuTh HEOOXOIMMYIO HH(POPMAIUIO O CTaTyce HAJOTOBOTO PE3UICHTA B
Cilydae OTKPBITHSI BKJIaJa (JEMO3UTHBIA CUET A0 BOCTPEeOOBaHUS C HAYHMCICHUEM
MPOLIEHTOB WJM CPOYHBIA JIETIO3UTHBIA CUeT) HepesuaeHToM PecmyOnuku
V30eKncTaH.

Bank o0s13aH:

13.2.1.

13.2.2.

[IpenocraBnare Knuenty wHbOpMamuio 0 COCTOSHUM yYeTHOU 3anmucu Kiuenra mo
€ro 3arpocy.

BrimonnaTe ykazanuss KnumeHTa B COOTBETCTBMM ¢ HactosmuMu ['Y, a Takxke
JIOTOBOPOB, 3aKJIIOYEHHBIX B paMKax ['Y M COOTBETCTBYIOIIMM 3aKOHOJATEIHCTBOM
PecniyOnuku Y36ekucraH.

13.3. Kuuent Bopase:


mailto:contact@tbcbank.uz
http://www.tbcbank.uz/

13.4.

A TBC

13.3.1.

13.3.2.

['eHepalibHBIE YCTIOBHS IO IPEIOCTABIICHUIO 0AHKOBCKHX MPOTYKTOB U YCIIyT
«AKB «TBC Bank»»
Ha OeCIUTaTHON OCHOBE OTKa3aThCsl OT IMONYYCHHUS KPEAUTHBIX MPOAYKTOB IOCIE
3aKJIIOYEHUS JIOTOBOpA B TIEPHO/T 10 MOTYUYEHHUS HAa CUETa/KapThl ICHE)KHBIX CPEIICTB
oT banka;

JOCPOYHO HOTACUTh 33J0JDKEHHOCTh IO KPEAUTHBIM MPOIYKTaM B J1000€ Bpems Oe3
B3BICKaHU IITPAPHBIX CAHKIUH.

bank Bripase:

13.4.1.

13.4.2.

13.4.3.

13.4.4.

13.4.5.

13.4.6.

13.4.7.

MPUOCTAHOBUTH JEHCTBHE CcYeTOB KiMEeHTa B COOTBETCTBUU C 3aKOHOAATEIHCTBOM
Pecny6nuku Y306ekucras.

IIPOBOJUTH HAJUICKALLYI0 IIPOBEPKY B COOTBETCTBUU C lIpaBmiiamu BHYTpeHHEro
KOHTPOJIS IO IPOTUBOAEHCTBUIO JIETAIM3ALUN I0XO/I0B, [TOJIyYEHHBIX OT IPECTYITHOU
NEeATEIbHOCTH, (UHAHCUPOBAHHIO TEppPOpPU3MA u (UHAHCUPOBAHHIO
pacrpocTpaHeHHsI OPYKUS MACCOBOI'O YHUUTOKEHUSI B KOMMEPYECKHX OaHKax.

IIPUOCTAHABJIMBATH OIlEpallMU U JEHCTBUA cueTOB KiimeHTa B ciydae npeoCTaBIeHUS
Knuenrom HenmocroBepHoi — MH(OpManuu, a TakkKe B HMHBIX  CIydYasx,
MPEIYyCMOTPEHHBIX JIEHCTBYIONIMM 3aKOHOJATelNbcTBOM PecryOnmkm Y30ekucraH,
HacToAmmx I'Y, naHHOE NPUOCTAHOBIEHUS JEHCTBYET [0 MPENOCTaBICHUS
MIMCBMEHHOT0 00BbICHEHUs cOo cTOpoHbl Kinenra.

[IpenoctaBnaTh CBEACHHS COCTABIAIOIINE OAHKOBCKYIO TalHY TPETbUM JIHIIAM
OKa3bIBAIONINX baHKy yCIyru B COOTBETCTBUU C 3aKOHOM PecmyOnmku Y30ekucraHn
«O OaHKOBCKOI1 TaliHEY .

HpI/IOCTaHOBI/ITI) BO3MOKHOCTh MCIIOJIL30BAHHST MOOMILHOTO MMPUITOKCHUSA BaHKa, B
ciyyae HapyuieHus: KiimeHToM NpUHATBIX 0053aTeNbCTB, YKa3aHHBIX B MOANYHKTE
13.1.10 nactosmmx I'Y, 1m0 MOMEHTa BO3BpAlICHUS 3aBOACKOH OIEparMOHHON
crcTeMbl MOOMIIBHOTO ycTpoicTBa Kinenra.

[IprocTaHOBUTH BO3MOXKHOCTh MCNOIb30BaHUs KilneHTOM MOOMIIBHOTO MPUIIOKEHUS
banka ¢ ycrapeBmiero MOOWJIBHOTO YCTpOMCTBa, KOTOpoe Oojbllie He
MOAJEPKUBAETCS ~ NPOU3BOJUTENIEM W MepecTal  MoJlydaTb  OOHOBJICHMS
ornepaunoHHoi cucremsl (OC) OT MpOM3BOAMTENSA, a TAKXKe B CIydyae HapylleHHUs
Knmentom mpuHSTBIX 0053aTeNbCTB, yKa3aHHBIX B moamyHkTe 13.1.12. HacTosmmx
Iy.

Taxke Knment mnpemocraBnser mpaBo banky Ha OeccmopHoe crnucanue (0e3
coryacoBanus ¢ KinreHrom), a Takke Ha 6ecCriopHOE CIIMCAaHUE TyTeM aBTOCIIHCAHUS
CO BCEX CYETOB, OTKPHITHIX B baHke, a Takxke noObIX apyrux Oankax PecrmyOmuku
VY36eKkucTan cyMMy OIIMOOYHO 3a4MCICHHBIX JICHEXKHBIX CpeCcTB Ha cueT KiueHra,
JUIS BO3BpaTa CyMM, I€PEBEJIEHHBIX [0 OIIMOKE W/WIM IyTEeM HapyILICHUS
JIeMCTBYIOIIEr0 3aKOHOJATEIbCTBA W/WUIM TMOAO3PUTENBHBIX CYMM, KOMHCCHOHHBIE
pacxo/bl 3a OKa3aHHBIE YCIYTH, 3aJI0JKEHHOCTh MO MPOCPOYEHHBIM KPEAUTHBIM
NPOJyKTaM, TPOLEHTHI 110 HUM, TMEHIO, ITpadbl U Apyrue 3aJ0DKEHHOCTH 3a\lpH
MCIOJIb30BaHNU OAHKOBCKHUX MPOIYKTOB, COTJIACHO IEUCTBYIOIINX TapudoB.



13.5.

13.6.

‘\ BC ['enepanbHbIe YCIOBUS MO MPEAOCTABICHUIO OAHKOBCKUX POJAYKTOB M YCIIyT
- «AKB «TBC Bank»»
13.4.8. Orka3zarp KnneHTy B OTKpbITHE OAaHKOBCKOTO CUETa MJIM B COBEPIIECHUH OIEpaluii B
cily4ae, eclIM MMEETCsl PUCK HaJIO0KEHHsS (PUHAHCOBBIX/3KOHOMHUYECKHX CAHKIMHA Ha
bank.

13.4.9. B cooTBeTcTBUM C TpeOOBAaHUSAMH HAJIOTOBOI'O 3aKOHOJATEIbCTBAa PecmyOnuku
VY30ekucraH, ¢ BKJIQIYNKOB — Hepe3u1eHToB PecyOnuku Y30ekucTaH, He UMEIOMINX
cTaryca HaJOroBOr0 pe3uJeHTa, BaHKOM C CyMMbI BBHIIUIAYMBAEMBIX IPOIICHTOB
(10X010OB) MO AENO3UTY B OE3aKLENTHOM IMOPSAKE C JHOOBIX CUETOB yJIEPKUBATh
HAJIOT Y UCTOYHHKA BHIILJIAT C TIOCJICAYIOUINM MIEPEUHCICHUEM B OIOJDKET.

13.4.10. bank Bopase B LeNAx u3ydeHus onepauuii Kimmenra, 3anpammBaTh JOMOJIHUTEIBHYIO
MHGpOpMaIHIO, OTPAHUYUTE CYMMY OIEpaliii, OrpaHUYMBATh (OTKJIOHATH) ONEPALUH
U PacTOprHyTh B OJHOCTOPOHHEM IHoOpsiAKe Hactosume 'Y, uHbIe J0roBopa Ha
OKa3aHMe OaHKOBCKMX YCIYT, IPU HAJIWYMU pHUCKa oruiatel KiuMeHToM ToBapoB H
YCIIyT, MIPOJIaXKH M OKa3aHUs yCIIyT, 3alpelleHHbIX 3aKOHOJaTeIbcTBOM PecyOnuku
VY36ekucras.

KinuenTy 3anperaercst HCHoab30BaTh JitoOble yciiyru baHka B HE3aKOHHBIX LIETISX, B TOM YHUCIIE
JUIs TIOKYTIKM TOBApOB WJIN YCITYT, 3alIPEIIEHHBIX 3aKOHOJaTeIbcTBOM PecniyOmuku ¥Y30ekucTaH.

Otnpasiate CMC-coobmeHnsi HHPOPMALMOHHOTO, PEKIAMHOTO, MAPKETHHTOBOTO W HHOTO
XapakTepa.

I'naBa 14. OTBeTCTBEHHOCTH CTOPOH

14.1.

14.2.

14.3.

14.4.

14.5.

3a HEBBIOJTHEHUE WM HE HAJJIeKaIlee BBIMOJHEHWE CTOPOHAMH TMPUHATHIX Ha ce0s
00513aTeNBCTB, CTOPOHA, HAPYIIMBINAS YCIOBHs HacTosmuX ['Y U IOTOBOpPOB, 3aKITFOYEHHBIX
Mexay bankom u  KiMeHTOM, HECET OTBETCTBEHHOCTh B TMOPSAKE, YCTAaHOBJICHHOM
JIEHCTBYIOLIUM 3aKOHOAATENLCTBOM PV 3.

bank BnpaBe TpeboBaTh BO3BpaTa HEMOTAIlIEHHBIX CPEACTB 110 0aHKOBCKUM MPOYKTaM, OILUIaTy
BCEX HAUMCJIEHHBIX MPOLIEHTOB U APYTUX JOMOJHUTEIbHBIX TPEOOBaHUI, a TaK)Ke BO3MEIEHUS
Knuentom Becex yOBITKOB U yiiepOoB, HaHeceHHbIX banky Knnenrom.

VYmata HeycToWkM He ocBoOokaaeT KimeHTa OT BBINOJHEHUS BO3JO0XKEHHBIX Ha HEro
0053aTeNbCTB WIN yCTPAaHEHUS HapyILIEeHUI.

KineHnt HacTosuM MPU3HAET U COTJIALIAETCS C TEM, UTO baHK MOXET 10 CBOEMY YCMOTPEHUIO
CIHCHIBATE C JIOOBIX W/WIXA BceX cueToB Kirmenrta Oe3 ero/ee MOMOJHUTEIHHOI'O aKIENTa U
HaMpaBIIEHUsI ITUX CPEACTB JUISI TIOJIHOTO TOTAIIEHUS W/WIIM YMEHBIIECHUS TIOOBIX /MK BCEX
TJIATEXKHBIX 00513aTENBCTB (BKIIOUast, 0€3 orpaHnyeHus, ymepo u/uimm yosiTkn) Kinuenta;

B cnydyae HeucnonHeHUs W/WIIM HEHa IeXallero ucrnoiHeHust KiimeHTom cBoux 00s13aTeNnbCTB,
bank MoxeT Mo cBoeMy yCMOTpeHHIO OOBEAMHHUTH BCE CYMMbI, MpuuHTaromuecs banky, c
MOOBIMH JIpYTMMH CyMMaMH, OCTaBLIMMMCS HeoIlaueHHbIMH banky. KiueHT Hacrosimum
COTJIAIIAETCsl, YTO MOciIe 00beJUHEHHS BCEX CyMM, puunTaromuxcs banky, bank umeer mpaso
UCIOJIb30BAThH JII0OBIE 3aKOHHBIE CLIOCOOBI B3BICKAHHSI TAKOM CyMMBI
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14.6.

14.7.

‘\ TBC FeHepaanbIe YCJI0BUA 11O IPECIOCTABIICHUIO 0OaHKOBCKUX IMPOAYKTOB U yCJIYT
N

«AKB «TBC Bank»»
OtBerctBeHHOCTh KimeHnTa n banka, He mpemycmoTpeHHas B Hacrosmux 'Y, oTpakeHa B
OTJEJIbHBIX JOrOBOpax 0aHKOBCKHUX MPOIYKTOB, Mex 1y Kimenrom u bankom.

Mepbl orBeTcTBeHHOCTHM CTOpPOH, HE NpPEeLyCMOTpeHHble HacrosiuuMu [Y U oTaenbHO
3aKJIIOYEHHBIMM  JOTOBOPAMM, IIPUMEHSIOTCA B COOTBETCTBHHM C 3aKOHOAATEIbCTBOM
PecnyOnuku Y36ekucras.

baHk He HeCceT OTBETCTBEHHOCTDH

14.8.

14.9.

14.10.

14.11.

14.12.

14.13.

14.14.

3a Cilydau HEWUCIONHEHHMS WIM HEHAUIeKAIero MHCIoaHeHus obs3arensctB mo 1Y,
3asBnenuto/3asBku (panee JloroBop/3asBiieHHE) WU OHJIAMH 3asBIICHUIO/3asBKH U JIOTOBOpaM
3aKJIFOYEHHBIM B paMkax ['Y, eciam 3TO SBUJIOCH CIEACTBHEM HACTYIUICHHS OOCTOSITECIIHCTB
HETPEOIOTMMON CHJIBI, B TOM YHCIJIC: OTKIIOYCHHUS DJICKTPOIHEPTHH, TOBPESIKIACHUS JIMHUM
CBSI3H, TIO’KAPOB U JIPYTHX 00CTOSATEIHCTB, HE 3aBUCAIINX OT BoJM banka. baHk ncnonHseT cBon
00s3aTeNIbCTBA [0 JIOTOBOpaM, 3aKIIOYEHHBIM C KIIMEHTOM He3aMeIUTEeNIbHO TOoCie
MIPEKPAICHUS JICUCTBHS BBINICYKA3aHHBIX 00CTOSTEIIBCTB U UX MTOCIIEACTBHIA.

32 BO3MOXHbIE YOBITKM M MHBIC HETaTUBHBIC MMOCIEICTBUS, BbI3BaHHBIE cooOIeHneM bankom
nH(OpMAIINY, COCTABISIONICH 0aHKOBCKYIO TaiiHy, uepe3 Call-ieHTp, ecnu mo mpuuuHaMm, HE
3apucsmuM ot banka, [TMH w/unm Kon noctyna Knuenra cranyT qoCTyHHBI TPETHUM JIUIIAM.

B CUTYallUsAX, BOSHHUKIIMX BCJIEJICTBUE NPUYUH, HaXOIALIMXCA BHE cdepbl KOHTpousd baHka,
BKJIFOYAsl OTKa3 NPUHATh OAHKOBCKYIO KapTy Ul MPOBEJCHUS OIlEpalluy, a TaKKe Kakue-Inoo
aBapuu, cOOM wiu niepedon B 00CITy’)KHBaHUH ITPOrPAMMHBIX U/HIIM TEXHHYECKUX CPE/ICTB.

B CJIy4dac CIIMCaHUs CO CUCTOB Knuenra ACHET TPETbUMMU JIMLIaMHU. HJ'IaTC)K, OCyH.IGCTBJ'ICHHHfI C
HUCITIOJIB30BaAHHUEM KapTI)I, ABJIICTCA CAaHKIIMOHHUPOBAHHBIM, €CJIM BO BPEMA OCYHICCTBJICHUA
IJ1aTeXxa KapTa He ObLIa 6HOKI/Ip0BaHa, HC UCTCK CPOK €€ JIENUCTBUSA U KapTa OblIa UCITOIb30BaHA
AJId OCYIICCTBJICHUS TIJIATCXKA €€ ACPIKATCIIEM B COOTBECTCTBHUU C IOTOBOPAMHU, 3aKITHOUYCHHBIMU
MCKAY YUaCTHUKAMH CUCTEMBI IUIATCKHBIX KAPpTO4YCK, B KOTOpOfI OCYHICCTBJICH IJIATCK.

3a ucnoibp3oBanne KimeHToM MOOWIBHOTO TpuiiokeHUs banka 3a mpenenamu PecrryOmmku
V30ekucraH, a Takke 3a 000 ymep0d WM TOTEpH, BbI3BaHHbIE HapyILICHUEM
3aKOHOJATEIbCTBA HMHBIX CTPaH IPH HCIOJNB30BaHUM MOOWMIBHOTO TpHIIoKeHHs baHka 3a
npenenamu PecriyOnuku Y36ekucras.

3a JI00ble JIEHCTBHsS, COBEPILEHHBIE BCIEACTBUE Nepeaaun KimeHToM cBoero Tese()OHHOro
HOMEpPa/MOOUIIBHOTO YCTPONUCTBA TPETHEMY JIMILY.

3a HeucnosHeHue Kinnenrom ycinoBuid, ykazanHeix B 11.5.9. — 5.11. Hactosimux I'Y.

I'naBa 15. ®opc-maxkopHbIe 00CTOATEIbCTBA

15.1.

bank u KnneHT 0cB0O0XX1at0TCS OT OTBETCTBEHHOCTH 32 YAaCTHYHOE UJIH MIOJTHOE HEBBITIOJIHEHNE
00s3aTeNIbCTB MO HacToAmMM ['Y B ciydae, €cid 3TO HEBBIIOJHEHHE BBI3BAHO
00CTOSATENLCTBAMU HEMPEOJOTUMOM CHITBI (Popc-Maxkop) - 3TO 4ype3BbIYaiiHbIE,
HENpeoTBpaTUMbIE U HENPEIBHUICHHBIE NPU JAHHBIX YCIOBUAX OOCTOSITEIHCTBA, BhI3BAaHHBIE
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15.2.

15.3.

‘\ TBC ['eHepalibHBIE YCTIOBHS IO IPEIOCTABIICHUIO 0AHKOBCKHX MPOTYKTOB U YCIIyT

- «AKB «TBC Bank»»

MPUPOJHBIMU SBJICHUSAMU (3€MIIETPSICEHUS], ONOJI3HU, Yparanbl, 3aCyXy U JIp.) WU COLUATIBHO-
SKOHOMHYECKUMHU OOCTOSATENbCTBAMU (COCTOSIHHE BOMHBI, OJIOKAbl, 3alpeThl HA HUMIIOPT U
AKCIOPT B TOCYAAPCTBEHHBIX HHTEPECAX U Jp.), SMUJEMUIMH, TAaHACMUSIMHU, a TAKXKE IPYTUMU
O0OCTOSITENTLCTBAMHU,  KOTOpbIE  MpHU3HAIOTCA  (OpC-MaKOPHBIMU 1O JCHCTBYIOLIEMY
3aKOHOAATENhCTBY PecnyOnuku Y30ekucTaH, He 3aBUCSAIIMME OT BOJIM U JeicTBUi baHka u
Knuenrta, B CBSI3U C KOTOPHIMH OHHM HE MOTYT BBINOJIHUTH MPUHATHIE 005S3aTeIbCTBA IO
Hactosmmm ['Y.

B ciryuae HacTyIuieHUs: 00CTOSATENBCTB HEIIPEOA0IMMOM CHITBI ((popc-Makop) yCTaHOBICHHBIE
CPOKHU TIO BBHITIOJTHEHUIO 0053aTEIbCTB MEPEHOCSATCS Ha CPOK, B TEUCHHUE KOTOPOTO JACHCTBYIOT
00CTOSATEIHLCTBA HEIIPEOI0TMMON CHIIBI ((hopc-Maxop).

CropoHa, [Uisi KOTOpOH cO3/aiach HEBO3MOXKHOCTb HMCIIOJIHEHMsI 00s3aTENIbCTB, BbI3BaHHAs
(bopc-MaxKOpHBIMU O0CTOSITENILCTBaMHU, 00s3aHa HM3BECTUTh B MHUCHMEHHOUN ¢opMe Apyryro
CTOPOHY O HACTYILJICHUU W MPEKPALICHUH BBIIICYKa3aHHBIX 00CTOSATEILCTB HE MO3AHEE S5 (TIATH)
KaJICHJIapHBIX JHEH C MOMEHTA UX HACTYIUICHUS U MPEKPALLCHHUS.

I'naBa 16. lannbie Kiinenra u KonpuaeHunaiabHOCTh

16.1.

16.2.

16.3.

Hacrosimum KnmeHnt gaer cormacue Ha 00paOOTKy JTrOOBIX MEPCOHATIBHBIX MaHHBIX KineHra,
BKJIfOYast OMoMeTpuyeckue, crennanbHble nepcoHanbHble AanHble Knuenra («IlepconanbHble
JaHHbIEY ), A1 1eseld 'Y, a UMEHHO 171 KOHTPOJIS U IPOrHO3UPOBAHUS TEKYLIETro U Oy IyIiero
ucnonHenuss bankom u Kimentom o6s3atensctB no ['Y, npoBepku (UHAHCOBOIO U
MMYILECTBEHHOro cocTosiHusl KimeHrta, B3auMmooTHomeHuid KimeHTta ¢ TpeTbuMU JNHMIIaMU B
4acTH, OTHocseics k npeamery 'Y, a Taxoke a5 npoBefieHUss baHKOM CTaTUCTHUECKUX W/HITH
MapKEeTHUHTOBBIX HCCiIeI0BaHUM n/niu nHGopMupoBanus Kirenra o HOBBIX IPOAYKTaxX/yciyrax
banka u nmaptHepoB banka.

O6pabotka IlepcoHanbHBIX JaHHBIX BKJIIOYaeT B ce0s  ocymiecTBieHne baHkoM,
abUIMpPOBaHHBIMU JIMIIAMHU, CBSI3aHHBIM C baHKOM JHMIIOM, W WHBIMH OpTraHU3AIMIMH,
YIOJTHOMOYeHHbIMH baHkoM, kak Ha Tepputopun PecnyOnmmkm Y30ekucraH, Tak U 3a ee
npenejgamMu, Ha aBTOMAaTHU3UPOBAHHOM, a Takke 0e3 MCIOIb30BaHUSI CPEACTB aBTOMATHU3AIMH
00paboTKy MepCOHATBHBIX NaHHBIX KiMeHTa, a UMEHHO cOOp U3 JIFOOBIX UCTOYHUKOB, 3aITUCH,
cucTeMaTHU3alllio, HaKOIIEHHE, XpaHeHHe, yTOUHeHue (0OHOBJIEHHE, U3MEHEHHE, JIOTIOJTHEHHE),
W3BIICUECHHUE, CHCTEMATH3AINIO, MCTIOIh30BaHHUE, TIPEAOCTABIICHHE, PACTIPOCTPAHEHHE, TepeIady
(B TOM umuclie Ha TEPPUTOPUIO MHOCTPAHHBIX TOCYAAPCTB, KaKk OOECHEUMBAIOIINX, TaK U HE
00eCTIeYnBAOIINX a/IEKBATHYIO 3aIlIUTY NIPaB CYObEKTOB NMEPCOHATBHBIX TaHHBIX ), Pa3MEICHHE
Ha 0oOIIeIOCTYNHBIX pecypcax ceTu MHTepHeT — cTpaHMuax caifitoB banka, oGe3nuuunBanue,
o0e3nuYrBaHie U YHUUTOKEHUE.

Knuent cornamaercs ¢ Tem, 4To OH AaeT banky npaBo Ha 3arpoc 11000# nH(popMaIyu KacaeMo
KinuenTa (B TOM yncie 1 nepcoHaNbHbBIX JAHHBIX) U3 JTI000T0 UCTOYHHKA B JIFOOBIX KOJIMYECTBAX
B J11000€ BpeMs Mo ycMoTpeHHto banka B pamkax 3akoHojatenbcTBa PecnyOonuku Y30ekucraH.
Jannas wmHpopManus OyAeT 3ampolieHa B IENIX O3HAKOMIICHUS, CPAaBHEHHs, TPOBEPKH,
aHaJM3a, COXpaHeHus, nepeaayu (Ha repputopun PecriyOnuku Y30eKkucTaH U 3a ee peieaMu),
neperayd TPEThUM JIMIIAM, B TOM YHCIIE€ Ha TEPPUTOPUIO MHOCTPAHHBIX TOCYAApCTB, Kak

5



16.4.

16.5.

16.6.

16.7.

16.8.

16.9.

‘\ BC ['enepanbHbIe YCIOBUS MO MPEAOCTABICHUIO OAHKOBCKUX POJAYKTOB M YCIIyT
- «AKB «TBC Bank»»
o0ecreynBalOIUX, TaK M HE O00ECNEeYMBAIONIMX aJCKBaTHYIO 3alIUTy NpaB CyOBEKTOB
NEePCOHATBHBIX JIaHHBIX, UCTIOJIHEHNS 3aKOHHBIX W/HIIN JOTOBOPHBIX 003aTENbCTB.

Knuent cornamaercst ¢ Tem, uro o0paboTka [lepcoHambHBIX JTaHHBIX MOXKET MPOU3BOAUTHCS
bankoMm, B ToM umcie cBs3aHHBIME/ad(OUINPOBAHHBIME JIMIIAMH, TpaBonpeeMHuKamMu banka
WIA MHBIMH OpPTaHU3aIMsIMU, YIOJHOMOYEHHBIMH baHKOM, Kak Ha Tepputopun PecryOnmku
V30eknucTaH, Tak W 3a ee IMpeAelaMd, B TOM 4YHCIE C WCIOJIb30BAHUEM CPEICTB
aBTOMATH3MPOBAHHOM 00pabOTKHU NEPCOHATIBHBIX JAaHHBIX, a TAKXKE 0€3 UCIIOJIb30BaHMS CPEICTB
aBTOMAaTH3alMu OOPaOOTKH TEPCOHATBHBIX JAaHHBIX, JJIS BBIOJHEHUS IleJield yKa3aHHBIX B
nyHkre 16.14 nacrosmux I'Y.

B nensix ucnonnenust ['Y KimeHT BeIpaskaeT cBoe corjiacue Ha HCIOJb30BaHHE €T0 KOHTAKTHBIX
AAaHHBIX JIA IMOAACPKAHUA C HUM CBA3HU JHO6BIM CHOCO60M, BKJIFO4asda Teﬂe(l)OHHBIG 3BOHKMU,
otnpaBky CMC-cooO1ieHuil W/nuian 3JIEKTPOHHBIX MUCEM U 00sI3yeTcsl He OTKIIYaTh YCIYTy
CMC yBegomiieHUsI, MOCTYMHAlOUIyl0 OT baHka, B TOM 4YHCIE€ TMOCPEACTBOM MOOUIBLHOTO
oreparopa U3 CBOEro MOOMJIBHOTO YCTPOWCTBA.

Axuenrys Hactosmue ['Y, KineHT naet coriacue Ha 3amuch €ro Tele()OHHBIX Pa3rOBOPOB C
bankom pans mpoBeaenuss bankom omneHku paboTel coTpyAHHkoB banka, a Takke mnpu
BO3HUKHOBEHMM CIIOPHBIX MOMEHTOB, B JaHHOM ciiydae bank nepen pasroBopom ¢ Kimentom
YBEJOMIISIET O 3alUCH pa3roBopa.

KimenTt cormamiaercst ¢ TEM, 4YTO bank moJry4acT, BKJIIO4Yasd, IMOMHUMO IIPpOYCTro, JIUYHYIO
uHpopMalui0 W/WIM JaHHble 1o cueTy KimeHTa, 3BOHKax, TpaH3aKIUSAX, MOOMJIBbHBIX
KOLICJIBKOB I/I/ WJIN JPYTUX BUAOB ACATCIBbHOCTH IMOJTYy4aCMbIX OT MOOMJILHBIX Ooreparopon I/I/ HJIN
JIPYTUX TPETHUX JIUI, U COTJIAIIAETCS C OMEePaTOPOM MOOMIBHON CBSI3U W/UITU IPYTrod TpeThei
CTOPOHOM, TPEIOCTABIAIONIEH Takyro WH(OpMaIuio W/win AaHHble baHky 17 mpoBeAcHUS
MapKeTHHIa, KPEeIWTHOTO  aHJeppaTMHra W/WIW JPYruX KOMMEpPYECKHUX  IeTei,
paccMaTpruBaACMbIX B COOTBETCTBUH C JaHHBIMU YCIIOBUAMU.

bank npeanpumeT HCO6XO,Z[I/IMLIC MCPBI AJId obecneueHust COXPAHHOCTH IIEPCOHATIBHBIX JJaHHBIX
KJ'II/IGHTa, Haxoodmuxcsa B €ro  pacClops’KCHHMHM B COOTBETCTBUHU C HCfICTBYIOIHHM
3aKOHOAAaTCIIbCTBOM.

bank u /unu ero apduirpoBaHHbIe TUIA W/WIM JUIA BXOAALME ¢ baHKOM B €MHYIO IpyIILy
KOMIIAaHUN W/WIM CBsi3aHHBbIE ¢ BaHKOM NuIla W/WiIM MHBIE OpPraHU3alMK YIMOJTHOMOYEHHBIMU
bankom kak Ha Tepputopunm PecnyOnuku Y30ekuctaH, Tak W 3a €€ MpeAesiaMH, MOTYT
aBTOMAaTH3MPOBAHO, a TAKXKe 0€3 MCII0JIb30BaHMsI CPEICTB aBTOMATU3auU 00padaThIBaTh (cOop,
3alnMch, CUCTEMAaTH3allis, HAKOIUIEHHWE, XpaHEHHEe, yTOouHeHHe (OOHOBJIEHHME, H3MEHEHHeE,
JIOTIOJTHEHKE), M3BJIEUCHHE, HUCIOJIb30BaHUE, INepefaya TPEThUM JIHMIIaM, B TOM YHCIE — Ha
TEPPUTOPUIO MHOCTPAHHBIX T'OCYAApPCTB, KaK OOECHEeUMBAIONINX, TaK U HE 00ECIeUHBAIOIINX
aJIeKBaTHYI0 3alIUTy TMpaB CYOBEKTOB IEPCOHAIBHBIX JaHHBIX, IPEJOCTaBJICHUE,
pacnpocTpaHeHHe, pa3MelleHne Ha OOLIeOCTYIHbBIX pecypcax ceTd MHTepHeT — cTpaHMIax
caiitoB banka, 06e3nMn4uMBaHNe U YHUUTOXKEHHE) cienyromue (HO He OrpaHUYMBasCh) JaHHBIE
Kimmenra:

16.9.1. ®damunus, ums u otyectBo Kimenra;

16.9.2.  PexBm3uThl nacnopta KimeHTa WM 3aMEHSIONIETO €ro JOKYMEHTa: Cepus U HOMEp
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16.9.3.

16.9.4.
16.9.5.

16.9.6.

16.9.7.

16.9.8.

16.9.9.

16.9.10.

16.9.11.

16.9.12.

16.9.13.

16.9.14.

16.9.15.

16.9.16.

['enepanbHbIe yCI0BUS 110 TPEIOCTABICHUIO OAHKOBCKUX MPOIAYKTOB M YCIIyT

«AKB «TBC Bank»»
JOKYMEHTA, JaTa BbIIauu JOKyMEHTa, HAUMEHOBAHUE OpraHa, BBIIABIIETO TOKYMEHT;

MecTo MOCTOSIHHOTO W/WIIM BPEMEHHOTO IMPOXKHMBAaHUS, JaTy U MECTO POXKICHUS,
TPaXTaHCTBO, MICHTU(UKAIIMOHHBIA HOMEpP HAJIOTOIIATEIBIINKA, TEPCOHATBHBIN
uneHtudukannoHHerii Homep (ITMHDJT);

Howmep nomarnero (eciu uMeeTcs) u/iivi MOOMIBHOTO (COTOBOTO) TenedoHa;
AJlpec 3IEKTPOHHOM MOYTHI;

KpenutHas uctopus u HemarexxecriocooHocTs KinenTra (kak mosoKuTesbHas, Tak 1
OTpULATENNbHAs, BKIIIOYAs TEKYLIyI0 U / WIM IPOLUTYIO 3aJ0/KEHHOCTh, JaHHBIE O
3aliMax U UX MOralleHUN);

JlaHHBIE O BIAJCHUM JIBIDKUMOTO M HEABIKUMOrO wuMmylnecTBa KineHra,
nH(OPMAIIHS O TI0OXO/IAX;

Nndopmanus o paboromarene Knmenta u ycnoBusix paboTel (MeCTO paboThI,
3apruiata, rpaduk paboThl W T.I.), cBeleHUsT 00 0Opa3oBaHWU W MOJYyYCHHOM
CICHUATBHOCTH;

JIroOast mHpOpMaIus, Kacarommasics cueToB U kaprouek Kimmenra B banke u B mo6om
IpyroM OaHke u/uiu (UHAHCOBOM YUPEKICHHH U TPAH3AKLUAX, MPOBOJUMBIX Ha
TaKHuX CUCTax,

JIro6as unpopmanus Kimenra, 10cTynHas Ha 3J€KTPOHHBIX KaHAJIaX U/UJIU B CUCTEME
WNHTepHeT, B MHBIX OTKPBITBIX HCTOYHUKAX , JAaHHbBIE, COOMpaeMble BO BpEMs
KoMMYyHUKaiuu ¢ KiineHToMm (1o 351eKTpoHHOM nouTe, TenedoHy, B 4aTe, COLUAIbHBIX
CEeTSIX WIM JPYrHX KaHalax CBS3H);

HNudopmanus o uneHax ceMbH, pOJCTBEHHUKAX WU JPYTUX JIUIAX, TPOKHUBAIOLIUX C
KiuenToMm, JaHHbIE KOHTAKTHBIX JIMII;

EI/IOMeTpI/IquKHe JaHHBIC, I/IH(l)OpMaLII/ISI O KJIMCHTEC, KOTOpAsaA HYXKHa BaHKy JJIA
I/I)IGHTI/I(bI/IKaHI/II/I KIIMCHTA 110, [ICUXOJIOTHYCCKUM, DKOHOMHWYCCKUM, KYJIbTYPHBIM I
COIIMAJIbHBIM IIPHU3HAKAM.

CTanOBBIC B3HOCBI, 3aJ0JDKCHHOCTH II0 HajoraM, CyMMa HaKOMNUTCIIbHBIX
IICHCHUOHHBIX B3HOCOB,

Ayano3anvcu/BUI€03aMHCH;

Jlanuele, co3naHHble bankoMm (wim mo mopyuyeHuio baHka) B pesynbraTe aHanusa
naHHblx o Knuente (Hampumep, JaHHble O moBeneHUU KiumeHTa, mpennouTeHusx,
pelTuHre pucKa u T. 11.);

JlanHble, XpaHALIMecs Ha MOOMJIBHOM YCTpPOICTBE M HCIOJIb3yeMble MOOHIBHBIM
MPUIOKEHHEM B  paMKax pealu3alu  OTIeNbHBIX  (DYHKIUN, CEpPBUCOB,
MPOYKTOB/YCIyT, B TOM YHCIie HHPOpMaIus TiepeaaBaemMas mocpeacTBom cookies u

MpeaAOCTaBJICHUA JOCTYIId, UHBIC JAHHBIC aBTOMAaTHUYECKUI nepeaaBacMbIC BaHKy npu
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16.10.

16.11.

16.12.

16.13.

16.14.

‘\ i I'eHepasbHbIE YCIOBUS 110 IPEAOCTABIEHIIO GAHKOBCKUX IPOAYKTOB U YCIIyT

- «AKB «TBC Bank»»
HCII0JIb30BAHUM MOOUILHOTO MPHIIOKEHHMs, TH00 MepeJaBaeMble TOCIIe COTNIachs Ha
ypOBHE ONEPaIIOHHOI CHCTEMBI;

16.9.17. Jlpyrue  mepcoHaJbHBIE  JaHHbIE  HEOOXOOUMBIC  JJII  HWCIOJb30BaHUS
YCIYT/TIPOTYKTOB;

16.9.18. JlanHble mojyiexaniue 00paboTKe B COOTBETCTBUH C 3aKOHOIaTeNILCTBOM PecnyOnnku
VY30ekucraHn.

Ecnu Knuent npenocranser banky mHpopmanuio o TpetbeM e (aunax), bank He Hecer
OTBETCTBEHHOCTU 3a 00pa0OTKy JHaHHBIX Takoro Tperbero juua (nuu), u KimeHt posmkeH
MOJIYYHTH JIF000€ He00X0AUMOE pa3pelIeHHEe Ha UCIIOIb30BaHNEe HH(OPMAIIUY O CAMOM TPETHEM
nune (umax).

OOpaboTka naHHBIX BaHKOM IO 3JIEKTPOHHBIM KaHAllaM TaKXKe BKIIOUaeT B ce0s 3aImnch
akTuBHOCTH KilneHTa Ha TakoM 3JIeKTPOHHOM KaHajle U UCTIOJIb30BaHUE COOPAHHBIX JIaHHBIX MO
ycMOTpeHHIo baHka.

Ecau 3akonomaTenncTBO Tpe6yeT corimacusg Knumenra nHa 06pa60TKy €ro JAJaHHBIX, moboe
corjiaCuc, J1aHHOC Kanentom B 3JICKTPOHHOM W/AIn MaTCpruajIibHOM OTHOIICHHH, CUHUTACTCA
HaJJICxKalllum 06pa30M cornacoBanHo KiaueHToM U sgBisgeTcsa 0013aTeabHBIM JJIA CTOpOH.

Jannbie Knuenrta u unble cBefenus o Knuenre, noiyyeHHble baHKOM, UCHIOIB3YIOTCS U MOTYT
OBITH UCIIOJIF30BAHBI TAKXKE U JUIS:

16.13.1. 3akrOUYCHUS U UCIIOJIHEHUS JOTOBOPOB, CTOPOHOM KOTOPBIX, BEITOIOIIPHOOpETATEIIEM
WJIY 3aUHTEPECOBAHHBIM JINLIOM siBiIsieTcst KiueHT;

16.13.2. olecnieueHus HaJICKAIIEH peaTn3aluy MpaB U o0s3aHHOCTeH KinenTa;

16.13.3. Bepudukanuu CBEACHMIA, B TOM YHUCIE IS LENH HEIOMYIICHUS MOIICHHHYECKHUX
onepanuii;

16.13.4. noBegenust 1o cBeaeHus Kiumenta wuHpOpMAIUKM, CBS3aHHONM C HCIOJTHEHHUEM
JIOTOBOPOB, CBEJCHUN M WH(POPMAIIUU TPETHHUX JIUI, YYACTBYIOIIMX B COBMECTHBIX
MporpaMMax TPeThbUX JHII (IporpaMMax JOsITbHOCTH);

16.13.5. mepemauu CTpaxoOBBIM, IIOYTOBBIM OPTaHU3AMMSIM, OPTAHU3AIMSIM CBSI3H;

16.13.6. mpoBeaeHuss baHKOM CTAaTHCTUYECKUX W/WIIM MapKETUHTOBBIX WCCIIEIOBAHUHN H/WIN
uHpopmupoBanus Kimenrta o HOBbIX MpoaykTax/yciyrax banka u maptaepoB banka;

16.13.7. mepemauu TOCYJapCTBEHHBIM HHBIM OPTaHU3AIMAM IS B3BICKAHUS MPOCPOYCHHOMN
3a10J>KEHHOCTH.

KnueHT mpu3HaeT W coriamaercs ¢ TeMm, 4TO 0O0paboTKa JaHHBIX MOXET OCYIIECTBISATHCS
bankowm n/mnm ero apGunrpoBaHHBIMU JTWIIAMH W/WITH JTUIIAMU BXOASIIMME ¢ baHKOM B eTuHY10
Tpynmny KOMIIAaHUM, W/WIW CBA3aHHBIMH C baHKOM IMIIaMU W/WIM MHBIMH OpraHU3alUsIMU
YIOJHOMOYEHHBIMU baHKOM c 11€71b10, (B TOM uncie 0e3 orpaHuueHui):
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A TBC

16.14.1.

16.14.2.

16.14.3.

16.14.4.

16.14.5.

16.14.6.

16.14.7.

16.14.8.

16.14.9.

16.14.10.

16.14.11.

['eHepabHBIC YCIIOBHS 110 TPEIOCTABICHHIO OAHKOBCKUX MPOAYKTOB U YCIyT
«AKB «TBC Bank»»
ObecnieueHust coOMIOACHUS 3aKOHOJAaTelnbcTBa PecmyOnmuku — Y30ekucTaH W
BHYTPEHHHX HOPMATHUBHBIX aKTOB,;

[TpuHATHS Mep MO 3aKIIOYCHUIO M BBIIOJHCHUIO TOTOBOPOB, CTOPOHOW KOTOPBIX
siBisiercst KiMeHT, B TOM 4KCie Ui KOHTPOJISI M MPOTHO3HMPOBAHHS TEKYIIETO U
OyIyIIETro UCTIOTHEHHS 00S3aTENILCTB IO IOTOBOPaM;

[IpoBepku ¢GuHAHCOBOIO M  HMYIIECTBEHHOro cocrosiHus Komenra, ero
B3aMMOOTHOIIEHUHN C TPETHbUMH JIMLIAMHU, TTOJIYYSHHUS] KPEAUTHOTO OTYETa, KPEIUTHOM
unpopmanuu o Kimenre

3ampoca 060l mHpopManuu kacaemo KimeHta U3 J1F000T0 MCTOYHHUKA B JTFOOBIX
KOJIMYeCcTBaxX B JIF000OE€ BpeMsi B COOTBETCTBUHU C 3aKOHOJATEILCTBOM PecrryOnuku
V30eKkucTaH;

OcymectBiienre cBaA3u ¢ KinueHTOM, B TOM 4MCII€ HANpaBJICHHS YBEIOMIICHHIA,
3armpocoB ¥ HH(POpPMAIIHH, KACAIONINXCS YCIOBUN 0AaHKOBCKUX MPOTYKTOB/YCIYT U UX
HCIIOJIb30BaHMUs, a TAK)Ke 00paOOTKHU 3apoCcOB U 3asBOK OT KIIMEHTOB, B TOM YHCIIE C
MOCTEAYIOIIEH MepeIadyeii TAKUX 3aMpOCOB U 3aABOK HA UCIIOJHEHHE KOHTpareHTaM
banka;

[ToAroTOBKH pa3IMYHBIX OTYETOB, UCCIICIOBAHHUIA W/HUITU TIPE3CHTAIUH;

ViydmieHuss kadecTBa /MpoIaykToB yciayr banka, ynoOcTBa uX HCHOJIB30BaHUA,
pa3pabOTKM  HOBBIX  YCIyI/mpoaykroB  banka, mpemioxenuss — Kimenty
NEPCOHAIM3UPOBAHHBIX OAHKOBCKUX yCIYyr, pa3paboTKa HOBBIX CHOCOOOB
COTPYJIHHUYECTBA U pa3BUTHUS Ou3Heca baHka;

ITpoBenenus bankoMm u/mnu ero apGuUINPOBAaHHBIMH JTUIIAMUA W/WIIN CBSI3aHHBIMU C
bankoM nunamu w/mwim aunaMu BXOASIIMMU ¢ BaHKOM equHYyI0 Irpymiy KOMIaHWH
W/WIA  OpraHu3alMsIM{  YINOJHOMOYEHHBIMM bBaHKOM, CTaTUCTHYECKHX W/MIH
MapKETHUHTOBBIX U UHBIX UCCIIEIOBaHUM, aHaIN3a KPEAUTHBIX H/WIN TPAaH3aKLIHOHHBIX
UCTOPUH, aHAJIM3a IIaTeXel/IepeBoI0B, JOX0/0B, OKYNAaTeIbCKOrO MOBEACHHUS, U
JIPYTUX JaHHBIX CBOUX W/MIM OOIIMUX KJIMEHTOB, W/WJIM BCeX KiaueHTOoB; s meneit
nn.16.14.8 T'Y, Opranuzanueil ynoaHoMoYeHHOM baHkoM sBIsieTcs 10pUIUYecKoe
JIUI0, KOTOPOE B paMKaX YCJIOBHM orpesieIeHHbIX baHkoM, Ha cBOeM MOOMIIBHOM HJTH
BEO-TIPUIIOKEHUH TIPEJIOCTABISIET CBOMM KIIMEHTAM/IIOJIb30BATENSIM BO3MOXKHOCTb
BOCITOJIB30BaThCS YCIYTroW/mpoaykToM baHka;

[onyuenus Bbankom IOPUINYECKHX, OyXranTepcKux, ayJIUTOPCKHUX,
MH(OPMALIMOHHBIX (B TOM UYHCIIE MO Pa3MEIIEHUI0 U 00paboTKe JaHHBIX, CO3/IaHUIO
MH(POPMAIMOHHBIX TEXHOJIOTUI) U KOHCYJIbTAl[HOHHBIX YCIYT;

[IpoBenenuss bankom, B TOM umuciie COBMECTHO ¢ €ro ad@uinpoBaHHBIMH JIUIIAMH
W/WIM CBA3aHHBIMH ¢ bBaHKOM JHMIIAMHU W/WAM HMHBIMM OpraHU3alMsIMU aKIWH,
OTIPOCOB, 3aIIPOCOB U/MIK NHOPMUPOBAHUS O HOBBIX IPOAYKTaX/yCIIyTax;

[IpenoTBpaiienuss JEHUCTBUM, COBEPIIAEMBIX C HCMOJIb30BaHueM [lpunoxxenus,
MIPOTHBOPEUAIINX TPEOOBAHUSIM 3aKOHO/IaTEIHLCTBA UJTH COTJIAIICHHI;
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16.15.

16.16.

16.17.

16.18.

16.19.

16.20.

16.21.

16.22.

‘\ TBC FeHepaanbIe YCJI0BUA 11O IPECIOCTABIICHUIO 0OaHKOBCKUX IMPOAYKTOB U yCJIYT
N

«AKB «TBC Bank»»
16.14.12. 3amuThl 3aKOHHBIX HHTEPECOB M/MJIM 3aKOHHBIX TpaB baHka.

Jlst meneit 1.16.9 u 16.14 Hacrosimero 'Y, Jlunamu BXoasammmMu ¢ baHkoM B eMHYIO TpyHIITy
kommanuil sBisroTes: (1) FOpuandeckue nuia, B yCTaBHOM KamuTaie KOTopbiX, baHk mpsmo
WIM KOCBEHHO (4epe3 ApPYrux JHI, B TOM YHCJIE MOCPEICTBOM HOMMHAJIBHOTO JepraTels
LEHHBIX Oymar) Biajeer (MHAMBHIYaJIbHO MJIM COBMECTHO C JIIOOBIM APYTUM JIMIIOM) JOJIeH
(uMmeromiel MmpaBo Trojioca MM HET) B JIIOOOM pa3Mepe WM OCYIIECTBISET KOHTPOIb
(MHIMBUYaTbHO WJIM COBMECTHO C IPYTHMH JIUI[AMU BIIHSICT HA MOJUTUKY, OU3HEC peIIeHUs
WM Ha3HAYEHUE YICHA OPraHOB yIPaBIEHUS, KOMUTETOB) IIyTEM JIOBEPUTEIHHOIO YIIPABICHUS
WIM COTJIAIIEHUsT C aKIHOHEPAMW/YYaCTHUKAMH WM yYacTHEM B  yIPABISIONINX
opranax/koMuTeTax JaHHoro juna; (2) FOpuanueckue nuia B yCTaBHOM KalluTale KOTOPBIX,
akuvoHep baHka mnpsMO WIM KOCBEHHO (Yepe3 JpYrux Jul, B TOM YHCJIE IOCPEICTBOM
HOMHHAJILHOTO JIep>KaTelist HEHHBIX Oymar) BiajeeT (MHAUBUAYAIbHO UITU COBMECTHO C JIIOOBIM
JIPYTUM JIUIIOM) J10Jiel (MMEIOIe MPpaBo TojI0ca Wik HET) B JIIOOOM pazMepe.

B menax obecreyenust 06e30MacHOCTH M 3aumIUThl umyliectBa u  KoHbuaeHnunaabHOU
nH(OpPMAIINH, a TAKXKE I KOHTPOJIS Ka4eCTBa YCIIYT, TOMEIIEeHUsT baHka HaXOIATCs 11O BUJICO
u ayauoHabmoneHueM. Kpome Toro, BUAECOHAOMIOJEHHE TaKXKe OCYIIECTBISETCS Yepes
OaHKOMATHI, a ayTU03aIUCh OCYIIECTBIISICTCS BO BpeMsl CBsi3U ¢ bankowm 1o Tenedony.

KnueHT mnpu3HaeT BaXXHOCTh BHJICOHAONIOACHUS W ayAUMO3allMCd M IO3TOMY JIaeT
6e3oroBopouHoe coryiacue banky Ha 00pabOTKy JIFOOBIX JaHHBIX, B TOM YHCJIC Ay TH03ATUCH TIPU
3BoHKax B/u3 Call-ientpa, B emnsix odecrneueHus: 6€30MacHOCTH U HaJIeKAIEero 00CTyKUBAHUS
KinenTa 6e3 ero JOMOJHATEIHHOTO YBEIOMIICHHUS.

Kaxnas uz Ctopon o0s3yercsi, uTo He OyJeT pa3riiamarh W/Wid HHBIM 00pa30M MPeCTaBIATh
TPETHUM JIHIIAaM KOHQUACHINAIbHYI0 HH(pOopMaluio Apyroil CTOpoHBI, 10CTYIl K KOTOPOil OHa
UMEeT MM MOXET TMOJIy4YuTh B pe3ylbTaTe W/MIM B XOJ€ COTpyAHHYECTBa, O€3
MIpeIBAPUTENILHOTO MUCHbMEHHOIO corjacus Ha To Apyroil CTOpoHbI, 32 HCKIIOUYEHUEM CITy4aeB
npeaycMoTpeHHbIX 1.16.19 nHactosmero I'Y.

Tepmun «xoHpuaeHIMANRHAS WHPOpMaIUsa» B Hactosmiex [Y BkiIrodaeT 0€3 orpaHUYeHUS
O0aHKOBCKHE, TEXHHYECKHE, (UHAHCOBBIE W WHBIC CBEJICHHS, KOTOpBIE CTall JOCTYITHBI
CtopoHaM B TIpoIllecCe pealu3alii JOTOBOPHBIX OTHOIICHUH, W HE SBJISFOLIHECS
OO0IIE0CTYTHBIMHU.

Croponbsl coxpansaioT KoHduaennmanbHyto WHGOPMAIMIO W HE pasrjialialoT HW/WId He
nepenatoT Takyro KoHduaeHnuanpHyto WHGOpMAIMIO KaKOW-TMOO TpeThell CTOpoHE, 3a
WCKJIFOYCHHEM CITydaeB, yCTAHOBJICHHBIX B HacTosmmx ['Y w/umm, eciaum 5Toro Tpedyer
3aKOHO/JATENbCTBO, B TEUEHHE BCEr0 Cpoka AeWcTBUs HacTosmmx ['Y, a Takxke mociie ux
OKOHYAHMS.

Jlnunas u koHpuneHmanbHas uHbopMmarus Knuenra Oyaer xpaHuThcs B baHke B TedeHue
Bcero cpoka aercteust ['Y w/umm mo6oro apyroro qoroBopa ¢ bankowm, a B ciaydae UCTCUCHUH
CpOKa JeHCTBHUS/PAcCTOp)KEHUS TaKUX JOTOBOPOB B TEYEHHE CPOKOB YCTAHOBJICHHBIX
JEHCTBYIONMUM O0aHKOBCKHUM 3aKOHOIaTE€ITECTBOM.

baHk rapanTHpyeT KOH(PHUACHINATHHOCTh, HH(OPMALIUK U cOXpaHeHHe cBeaeHui o Kiuenre,
COCTaBJISIIONTUX O0aHKOBCKYIO TalfHy, B COOTBETCTBUU ¢ 3akoHOM PecnyOnuku Y30ekucrtan «O
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16.23.

16.24.

16.25.

16.26.

16.27.

16.28.

‘\ TBC FeHepaanbIe YCJI0BUA 11O IPECIOCTABIICHUIO 0OaHKOBCKUX IMPOAYKTOB U yCJIYT
N

«AKB «TBC Bank»»
0aHKOBCKOM TaliHe» U JPyruX 3aKOHOJATEIbHBIX akTOB PecryOinku Y306ekucraH.

Caenenusi, cocTaBJstone 6aHKOBCKYIO TaiiHy, MOTYT OBITh IpenocTaBiieHbl bankom Kimnenrty
WIM €ro 3aKOHHOMY IPEICTABUTENI0 Ha OCHOBAaHHMH €ro oOpaineHus (B MHUCHbMEHHOM WIIH
ANIEKTPOHHOM BU/IE).

Caenenus o Knnenre, cocraBisromye 0aHKOBCKYIO TaliHY, IPEOCTaBISIOTCS TPETHUM JIULaM B
HOpsAKE, IPESYCMOTPEHHBIM AEHCTBYIOIUM 3aKOHOIATENBCTBOM PVY3.

Kimentr mnpepocrasisier baHky mnpaBo Ha pacKpbITUE U IPEJOCTABICHUE CBEACHUM H
nH(pOpMaIIUK, COCTABISAIOMMUX OAHKOBCKYIO TallHy OpraHaM JIO3HAHHS U TPEABAPUTEIHHOTO
CIEACTBHUS, B ClIy4asX, €CJIH, 110 MHEHUIO baHka, B neiicTBusax KimenTta conepkarcs npu3Haku
MPECTYIUICHHUS], B TIOPSJIKE, TPETYCMOTPEHHOM 3aKOHOIaTelIbcTBOM PecryOnuku Y30ekucraH, a
TAKXe B CIIy4asix, yKa3aHHbIX B MIMCbMEHHBIX coryacusax Kimenra.

Ecnu nHOe He mpenycMOTpeHO 3aKOHOAaTeNnbCcTBOM, KineHT He BmpaBe TpeboBaTh OT banka
yaaneHus JimaHou nHpopMaimu Kiurenra, cymecTByroiel B banke.

C akuenrtoBanueM Hacrosimux 'Y KimeHT monarBepxaaer U Aaer coriacue Ha odopmieHue
bankom kpenutHoil 3asBku B OOO «KpeautHoe O6r0po «KpenuTHo-uHpOpMamoOHHbBIN
aHAJIMTUYECKUM WEeHTp» M npenocTaBieHuss baHky kpeautHoro ortdyera o cebe B
HEOTPaHMYEHHOM KOJMYECTBE pa3, Mo Mepe HeoOxomumoctu banky. Drta mHOpMaus
oOpabaTbIBaeTCss C LEJIbI0 OLIEHKU KPEJUTOCIIOCOOHOCTH U MpeiokeHuss oT banka
[IEPCOHANBHBIX MPEAJIOKEHUHN M0 KPEAUTHBIM IIPOTyKTaM.

B nensx ykazanubix B 1. 16.28 Hactosmumx I'Y, KnueHT ynonHomMo4MBaeT U JaeT coriacue Ha
opopmienne bankom kpenutHoW 3asBku B OOO KpenutHoe Oropo «KpenutHo-
MH(GOPMAIMOHHBIM aHATUTUYECKUN LEHTP» JUIS MOJIyYeHHs CO CTOPOHBI baHka nmepcoHaIbHBIX
MPEeIIOKEHUN 10 KpEeOUTHBIM MpOAYyKTaM, a Takxke KiumeHT cornamaercs, 4To JaTo
aKIENTOBaHMs COIJIAaCHsl Ha MpPEJOCTaBIEHUE KPEAUTHOTO OTYeTa SBJISETCS JEHb MOJauu
kpeautHoi 3asBku bankom B OOO KpenutHoe O6ropo «KpeautHo-uHbopMaimoHHbIN
aHaTMTUYeCKUH eHTpy». KnneHT noarsep:kaaer, uto neiictBus banka, ykazaHHbIE B HACTOSIIEM
IIyHKTE €My MOHSTHBI, a TAK)XKE COTJIAIIAETCS U TapaHTUPYET, UTO JaHHbIE JieicTBUs baHka He
OyAyT SIBIATHCS MPEIMETOM CIIOPA MEXKTY CTOPOHAMHU.

I'naBa 17. AHTHUKOPPYNIMOHHBIE MePbI

17.1.

Croponsl mo HactosmuM [Y o00s3ytoTcs cobmogaTh TpeOOBaHUS AHTHKOPPYMIIMOHHOTO
3aKOHO/IaTENLCTBA U HE MIPEANPUHUMATH HUKAKUX JIEUCTBUH, KOTOPBIE MOTYT HAPYIIHTH HOPMBI
AHTUKOPPYIIIMOHHOTO 3aKOHOAATEIHCTBA, B CBA3H CO CBOMMHU IIpaBaMH WA 00s13aTENbCTBAMU,
B TOM 4Hciie (He OTPaHNYMBASCh) HE COBEPIIATh MPEITIOKEHHE, CAHKITMOHUPOBAHKE, 00CIIIaHne
1 OCYIIIECTBIICHNE HE3aKOHHBIX TIATEXKeH, BKIIOUast (HO HE OTPaHUYUBASICh) B3SITKU B JCHEKHOM
uu 1o00# uHOU hopme, KaKUM-THO0 (HU3UIECKUM HITH FOPUTUISCKUAM JIMIaM, BKJIFOYast (HO He
OTPAaHUYUBAsACh) KOMMEpPUYECKHWE OpTraHW3allid, OpraHbl BIACTH M CaMOYIPaBJICHHUS,
TOCYJIapCTBEHHBIX CITY KAIINX, YaCTHBIX KOMITAHUN U UX TIPEACTaBUTENeH. B cirydae HapymeHus
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17.2.

‘\ i I'eHepasbHbIE YCIOBUS 110 IPEAOCTABIEHIIO GAHKOBCKUX IPOAYKTOB U YCIIyT
- «AKB «TBC Bank»»

OJIHOH U3 CTOPOH 0043aTeNbCTB, APyras CTOPOHA UMEET IPaBO B OJHOCTOPOHHEM BHECY1eOHOM
MOpAZIKE OTKA3aThCs OT UCIIOIHEHNS 00A3aTeNIbCTB MO JAEHCTBYIOIMM OaHKOBCKHMM J0TOBOPAM.

CTOpOoHBI 3asIBIISIOT U FApaHTUPYIOT, YTO:

17.2.1. Kaxpgas W3 CTOpPOH IOJDKHBI BECTH ce0s JTOOPOCOBECTHO W 3aKOHHO, COOJIOJast
BBICOKHE CTaHIapThl 3TUKH. CTOPOHBI MPUICPKUBAIOTCSA MOJUTUKHA a0COTIOTHOM
HETEPIIMMOCTH B OTHOILICHUH KOPPYIIIIUH, HAJIOTOBOTO MOIIICHHUYECTBA, COACHCTBHS
YKJIOHEHHIO OT YIJIaThl HAJIOroB B JIOOOW ¢opMe U JOOBIX JAPYrHX BHIOB
MPECTYIHBIX JCSIHUA M JEP)KaT BBIMICYIIOMSIHYTBIE BOIMPOCHI IOJ IOCTOSHHBIM
KOHTPOJIEM.

17.2.2.  CrtopoHsl, a TaKKe CBI3aHHBIE C HUMHU JIMIA: YIIOJTHOMOYCHHBIE JINIIA, IPEACTABUTEIIN
HC OOJDKHBI y4YaCTBOBAaTb B KaKou-11u00 ACATCIIBHOCTH, KOTOpasA MOXKET
CII0COOCTBOBATH (TIPSIMOI MIIM KOCBEHHOW) KOPPYIIIUHU, MOIIEHHHYECTBY C HAJIOTAMHU
U YKJIOHEHHIO OT YIIJIaThl HAJIOTOB B J1I000H opMe.

I'naBa 18. BHecenne  m3MeHeHHW M JONOJIHEHUH, JOCPOYHOE

18.1.

18.2.

18.3.

18.4.

pacTopKeHue, OTKa3 OT [JA0r0OBOPOB, 3aKJIHYaeMbIX B
coorBercTBUU ¢ I'Y

Knuent mMoxxeT B j1000€ BpeMsl yIalIUTh CBOIO YUETHYIO 3alUCh B MOOWJIBHOM HPUIIOKEHUU
AKB «TBC Banky», npu ycnosuu, yto Kinent omnatun banky Bce KOMHCCHOHHBIE COOpBI U
JpyTHe 3aJ0JDKEHHOCTH 110 KPEIUTHBIM M MHBIM IpoayKTaM baHka, mepeBes Bce MMEIOINecs
JICHE)KHBIE CPEJICTBA C OTKPBITHIX OAHKOBCKUX CYETOB, B TOM YHUCIIE C JIEO3UTHBIX CUETOB J0
BOCTpeOOBaHHUS, CPOUYHBIX JEMO3ZUTHBIX CUETOB Ha OAHKOBCKHME CUYETa OTKPBITBIE B JIPYTUX
OaHKax.

VYnansas cBowo yuyeTHyr 3anuchk B mMoOmibHOM mpuinokeHun AKBb «TBC Bank», Kauent
BBIP@XKaeT CBOE COTrJacHe Ha IpeKpallleHUE HCIOJIb30BaHMS JIFOOBIX MIJIM BCEX OaHKOBCKHUX
MIPOYKTOB, pacTOpKeHHs HacToAmuX ['Y, 3aKphITHS BceX 0AHKOBCKHUX CYETOB M YCIYT, a TAKXKE
COTJIAIIAeTCs, YTO JAHHOE JICWCTBHE MNPUPABHUBACTCA K 3aABJICHUIO MOAAAHHOMY JIMYHO
(cobctBernopyuHO) Kimentowm (cormacHo mpuioskeHuto Ne 2 k Hactosum ['Y) u umeeT Ty xe
IOPUIMYECKYIO CHITY, UTO M 3asiBJIeHHE B OyMaKHOM BHjIe, moAnucanHoe KiueHntom.

Hacrosmue ['Y MoryT ObITh B J11000€ BpeMsi paCTOPTHYThI HA OCHOBaHHH COTJIAIIICHHSI CTOPOH
WJIY B JPYTUX CIIy4asX, IPeAyCMOTPEHHBIX 3aKOHOAATeNbCTBOM PY 3. PacTopkeHne HacTOsSIux
I'V He ocBoOoxnaeT KireHTa OT MOJIHOTO UCTIOIHEHUS IPUHSATHIX 0053aTeLCTB nepea bankom.

bank umeeT mpaBo BHOCUTH HM3MEHEHHs B HacTosmue 'Y, mpu IOMOIIM pasMENIeHUs
COOTBETCTBYIOLIEH WH(pOpMAIlMM Ha caiite OaHka mo aapecy Www.thcbank.uz w/wmm B
MOMeIeHusAX (UINATOB WIM IIeHTpaX OaHKOBCKOIO OOCIIy)XKMBaHMs, KOTOpble HE OyIyT
yxyawaTth ycioBus KimeHTa M He npoTHMBOpedalue JEHCTBYIOIIEMY 3aKOHOIATEIbCTBY
PecriyOnuku V36ekucran. B cnyuae ecnu KineHT He peiocTaBuil Kakux-1u00 MpeTeH3uil uiu
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18.5.

18.6.

18.7.

18.8.

18.9.

18.10.

‘\ TBC ['eHepalibHBIE YCTIOBHS IO IPEIOCTABIICHUIO 0AHKOBCKHX MPOTYKTOB U YCIIyT
- «AKB «TBC Bank»»

BO3pakeHU 1o u3MeHeHusM B ['Y B Teuenne 10 nHelt ¢ MOMeHTa MyOIMKallUu U3MEHEHH B
I'V u mpomoipkaeT HMCIONb30BaTh OAHKOBCKHE YCIIYTH, JaHHBIC W3MEHEHHUs BCTYIAIOT B
3aKOHHYIO CUJIy M CUMTAIOTCS aKIENTOBAHHBIMU KileHTOM.

bank BIIpaB€ BHOCUTH U3MCHCHUS B JIFOOBIE I[OFOBOpBI H HaCcTOAIHUEC I'yse OOJHOCTOPOHHEM
InopsAAgKe B ClIydaC BHCCCHHA U3MCHEHHUI B 3aKOHOAATCJIbLCTBO, BCICACTBUC KOTOPOIO
HCIIOJIHEHUE 0053aTeIbCTB 10 J0oropopaM 3aKIOYCHHBIM C Kimmenrom craHoBHTCS
HCBO3MOKHBIM.

JIroObie BOMIPOCHI, HE peryJupyemMbie HacTosmuMu 'Y, TOHKHBI peniaTbCsl B COOTBETCTBUH C
JEHCTBYIOIIMM 3aKOHOAaTeNhCcTBOM PecryOnmku Y30ekucTaH.

Bce cnopel, Bo3HuKaromue Mexay CTOpOHAMH M3 JOTOBOPOB MIIM B CBSI3U ¢ HUMH, CTOPOHBI
OyayT paspemaTsh myTem meperoBopoB. Eciu CTOpOHBI HE JOCTUTHYT COTJIAIICHHS B XOJ€
IIEPErOBOPOB, TO CIOP MOMJIEKHUT PACCMOTPEHHUIO B CyA€ IO MECTy perucrpauuu baHka B
COOTBETCTBHH C JICHCTBYIONINM 3aKOHOATENbCTBOM PecnyOnukn Y36ekucTas.

B clIy4ace, CClIn Kakoe-11u00 ITIOJIOXKXCHUC HaCToAICTO I[or0B0pa CTaHOBUTCA
H@[[GflCTBI/ITCJIBHBIM, Takoe COOBITHE HE AOJDKHO BJIMATH Ha APYIruUC HOJOXKCHHUA W HC JacT
OCHOBAHHC KHI/IGHTy ITOJIHOCTBIO MJIKM YaCTHUYHO OTKa3aTbCsa OT HeﬁCTBYIOIHHX 0053aTeNbLCTB.

B cjiydac KaKUX-TH00 MCKIIIOUYHMTEIHHBIX 06CTO$IT€JH>CTB, BKJIIO4Yasd IOAO3PCHUC Ha
UCNOJb30BaHUE JHOO0H VYyeTHOW 3amucu A WMIM B CBSI3U C JIIOOBIM IPECTYIHBIM,
MOILIEHHUYECKUM U / WM HE3aKOHHBIM I[eI\/JICTBI/IﬂMI/I HJIM TpaH3aKOUAMMU, bank moxer 3aKpPLITh,
IPUOCTAHOBUTh WJIM 3aMOPO3UTH JIIOOYI0 VYUeTHYI0 3amuch 0€3 MpeABapUTEIbHOIO
yBenomienue Knuenra.

bank umeer mpaBo B OJHOCTOPOHHEM IOPsAKE pacTOprHyTh Hacrosume ['Y B ciaydae, eciu
KnuenT GyieT BK/IIOUEH B CAHKIIMOHHBIN CIIMCOK WK B ciayyae HapyieHus Kinuentom «IIpaBun
BHYTPEHHEr0 KOHTPOJISA [0 IPOTUBOJCHUCTBUIO JIETAIM3ALUU JIOXOIOB, IIOIYYEHHBIX OT
MPECTYIHOM  JEeSATENbHOCTH, (UHAHCUPOBAHUIO  TeppopusMa U (PUHAHCUPOBAHHUIO
pacrpoCcTpaHeHHs OPY’KUSI MACCOBOI'O YHUUTOXKEHHS I KOMMEPUYECKUX OaHKOBY.

I'naBa 19. [Ipouue mosio:keHus

19.1.

19.2.

19.3.

Bce Bompockl, npsiMo He yperyinupoBaHHble 'Y W JpyruMu BHYTPEHHUMH HOPMAaTHBHBIMHU
aktamu baHka, perynupyroTcs B COOTBETCTBUU € 3aKOHOIaTeIbcTBOM PecriyOnuku Y30ekucTaH.

B cnyuae, ecnu mo6oe u3 nonoxxenuit I'Y Oynetr npuzHaHO HEEHCTBUTENBHBIM, HE3aKOHHBIM
WM HE UMEIOIIUM IOPUANYECKOI CUJIBI B COOTBETCTBUM C MPUMEHHUMBIM 3aKOHOJATENILCTBOM,
BCE OCTAJIbHBIE NIOJI0KEHUS ['Y COXpaHAIOT NOJIHYIO cHily U feficTBUE. CTOPOHBI B TAKOM CIIydae
00s13aHbl 3aMEHHUTh HEIEHCTBUTEIBHOE, HE3aKOHHOE MWIIM HEOCYIECTBUMOE I0JIOKEHHUE
B3aMMOIIPUEMIIEMBIM  IIPABOMEPHBIM, 3aKOHHBIM M HUMEIOUIMM  IOPUAMYECKYIO  CHITY
MIOJIOKEHHUEM.

B cJIydace paCXO)K,[[eHI/Iﬁ MCXKAY TCKCTaMU I'Y na y36eKCKOM, PYCCKOM N AHTJIMHCKOM A3bIKAX,
5



‘\ TBC ['enepanbHbIe yCI0BUS 110 TPEIOCTABICHUIO OAHKOBCKUX MPOIAYKTOB M YCIIyT

- «AKB «TBC Bank»»

IIPUOPUTET UMEET TEKCT, COCTABJIEHHBIN Ha pycckoM si3bike. [Ipu atom, eciin Kitmentom B /IO
BbIOpAaH AHITIMHCKUM SI3bIK M KJIMEHT akuentyer Bepcuio I'Y u OaHKOBCKHMX JOTrOBOp Ha
AHIVIMMCKOM sA3bIKe, TO KiMeHT moarBepkaaeT M corniamaercs, 4ro Bepcus 'Y Ha pycckom
A3blke Oy/leT MHCIIOJIb30BaHa B KadyecTBE OCHOBHOM BepcuM M OyJeT peryjimpoBaTrh
B3aMMOOTHOIIEHUS MEKy CTOPOHAMH B CIy4ae BO3SHUKHOBEHMS CIIOPOB.

19.4. KiueHT akTUBHUpYS OAHKOBCKYIO KapTy IyTeM BBOJA MOCIEIHUX YEThIpeX HHU(P BHEUIHETrO
HOMepa OaHKOBCKOW KapThl B MOOWJILHOM MPWJIOKECHHH baHka MOATBEPKIAeT, YTO JIMIHO
(COOCTBEHHOPYYHO) MOJYYUIT OT COTPYIHHKA OaHKa OaHKOBCKYIO KapTy.



‘\ i I'eHepasbHbIE YCIOBUS 110 IPEAOCTABIEHIIO GAHKOBCKUX IPOAYKTOB U YCIIyT
—_— «AKB «TBC Bank»»

HMpuinoxenue Ne 1
K ['eHepabHBIM yCIOBUAM

IO TIPEIOCTABICHUIO0 OAHKOBCKUX MPOJAYKTOB H YCIyT
AKB «TBC Bank»

Hpencenaresnio IlpaBiieHus
AKDB «TBC Bank»
Terpamsuiu C.

Damums: Ten.:
N [TNMHDJI:
OtuecTBO:

Cepus 1 HOMEpP JOKYMEHTa
YI0CTOBEPSIOLIETO JTUYHOCTb!
Jara Bbiiauu:

Kewm BbIaH:

3ASBJIEHUE
S, HacTosMM 3asiBIeHHEM, Ipoury Bac, pacTopruyTh co MHOW JTOrOBOp OAHKOBCKOTO
cueTa U 3aKpbITh BCE UMEIOIINECS CUETa, OTKPBIThIE B baHke, 10 COOCTBEHHOMY KEJaHUIO.



‘\ i [eHepanbHbIE YCIOBUS 110 HPENI0CTABIEHHIO OAHKOBCKHUX IPOAYKTOB U YCIIyT
—_— «AKB «TBC Bank»»

Hpuaoxenue Ne 2
K FeHepaJ'IBHBIM YCIJIOBUAM

IO MTPEIOCTABIICHNIO OAHKOBCKUX IPOAYKTOB H yCIYT
AKDB «TBC Bank»

IIpencenaresnio IlpaBiaenus
AKB «TBC Bank»
Terpamsuim C.

Ddamuing: Texn.:
N [TUHODJI:
OTtuecTBO:

Cepus 1 HOMEpP JOKYMEHTa
YI0CTOBEPSAIOLIETO JTNUHOCTB!
Jlarta Bbauu:

Kewm BbIaH:

3ASIBJIEHUE
A, HacToAImMM 3asBICHUEM, MpoITy Bac, yaanuTe MO YYETHYIO 3alliCh B MOOMJIBHOM
npunoxkennu AKBb «TBC Bank» u 3akpbeiTh Bce uMmeromuecs cdeTa, OTKpbITbIEe B baHke,
CBSI3aHHBIE C MOEH YyUETHOH 3aIUChIO0, IO COOCTBEHHOMY JKEJIaHUIO.
C ycioBusiMU yAaJIeHHs] YYETHOM 3aMMCH U 3aKPBITUEM HMEIOIIMXCS CYETOB 0O3HAKOMIIEH
(a) u cormaceH (Ha), 00sI3yIOCh OMIATUTh baHKYy, Bce KOMHCCHOHHBIE COOpPBI WU JIpyTHE
3aJI0JKEHHOCTH 10 KPEIUTHBIM U UHBIM POAYKTaM baHka, CBSI3aHHbIE C MOEW YUETHOMU 3aIUChIO.



