MIPUJIOKEHHUE

k IlocTanoBenuio npasienus 1B
ot 28.04.2018 r. N 16/18,
3aperucrpuposanHiomy MIO
02.07.2018 r. N 3030

Hacrosamee Ilonoxxenue yTBEpKIEHO Ha IOCYIAapCTBEHHOM SI3BIKE.
ABTOpPCKHI IEPEBOJ] TEKCTA HA PYCCKUM SA3bIK BBIIIOJIHEH 3KCIIEPTAMHU
MH(POPMAITMOHHO-TIONCKOBOM  cucTeMbl  "Norma" u HOCHUT
nHbOpMaMOHHBIM  xapakTep. [Ipy BO3HMKHOBEHMM HESCHOCTEH
cieayeT oOpaliaTbCsi K TEKCTY HOPMAaTUBHO-IIPABOBOIO  aKTa
Ha TOCYJApCTBEHHOM  S3BIKE.

CM. TEKCT TIOKyMEHTa
Ha y30€KCKOM SI3bIKE

HHOJOXEHHUE
0 MUHUMAJILHBIX TPEOOBAHMAX K J1eITeJIbHOCTH
KOMMep4YecKruX 0aHKOB IPH OCYLeCTBJICHUH
B3aHMMOOTHOLIEHUH € MOTPeOUTEISIMU
0aHKOBCKMX YCJIYyT

B Hacrosee [1onokeHue BHECEHBI N3MEHEHUS B COOTBETCTBUH C
[TocranoBnenuem npasnenus LB, 3aperucrpupoanneiv MO
15.07.2019 r. N 3030-1,

[TocranoBnenuem npasnenus LB, 3aperucrpupoannsiv MIO
25.09.2019 r. N 3030-2,

[TocranoBnenuem npasnenus LB, 3aperucrpupoanneiv MIO
22.11.2019 r. N 3030-3,

[TocranoBnenuem npasnenus LB, 3aperucrpupoannsiv MIO
21.02.2020 r. N 3030-4,

[TocranoBnenuem npasnenus LB, 3aperucrpupoBanasiv MO
07.09.2020 r. N 3030-5,

[TocranoBnenuem npasnenus LB, 3aperucrpupoannsiv MIO
14.01.2021 r. N 3030-6,
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23.09.2021 r. N 3030-7,
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[IpeamOyia

I'maBa 1. O6mue nomoxxeHus

I'maBa 2. MunumainbHble TpeOOBaHUS TPEIOCTABIICHUS
nH(pOpMaLUU TOTPEOUTEINIO

I'maBa 3. Opranuzanus OTHOIICHUN OaHKa ¢ MoTpeduTenemM
I'maBa 4. OcymecTBiieHre B3aMMOOTHOIIICHUI OaHKa

C MoTpeduTeNIeM NPU BOSHUKHOBEHUHU 3310JDKEHHOCTH
I'naBa 5. TpeGoBanusi, MpeIbABIsEMbIE K PACCMOTPEHHIO
oOparieHuii motpedburenen

I'maBa 6. 3aKnrO4NTENBHBIE TIOJIOKEHUS

[Tpunoxenue 1. [lopanok pacyera MoJHON CTOUMOCTH
KpenuTa (MUKpo3aiima)



[Tpunoxenue 2. MabOpMaIMOHHBIN JTHCT 00 OCHOBHBIX
YCJIOBUAX KpEAUTa

[Tpunoxenue 3. MabOpMaIIMOHHBIN JTHUCT 00 OCHOBHBIX
YCIIOBUAX CPOYHOTO BKJIAa

Hacrosimee IlonoxkeHune B IeNsX 3alluThl MPaB M HHTEPECOB MOTpeOHTENeld OaHKOBCKHX YCIYT
OTpeJieNIieT MUHUMAaIIbHBIE TPeOOBaHUS, TIPEABSABISIEMbIE K ACITEIPHOCTH KOMMEPUECKUX OAHKOB (Janee -
0aHKH), TIPU OCYIIECTBICHUU OTHOIICHUU C MOTpeOUTENssIMH OaHKOBCKHMX YCIyT (Jajee - moTpeduTesnn).
(ITpeam0Oyna B penakuuu Ilocranosnenus npasnenus LB, 3aperucrpuposannoro MIO 26.01.2023 r. N 3030-
8) (Cwm. Ipenpiaymnyro peaaKIuo)

I''TABA 1. OBIIME ITOJIOXKEHU S
1. B HacTosamem IlonoxkeHun UCIIoNb3yrOTCs CAEAYIOUUE OCHOBHBIE TIOHATHUSA:

norpedéurenu - (QusMueckue WM IOpPUIMYECKUE JMLa, oOpaTuBIIMecs B OaHK € HaMepeHUeM
BOCIIOJIb30BaThCsl OAHKOBCKUMH YCIyramMH, IOJIb3YIOIIMECS WIM paHEe BOCIOJIb30BABLIMECS JIaHHBIMU
yCIyramu;

NepPCOHAJIbHBIN Ka0uHeT - HHOOPMAIIMOHHBIA PeCcypC, pa3MEUICHHBIH Ha OQUIIMATFHOM BeO-canTe
0aHKa, B CHUCTEME HWHTEPHET-OAHKMHTa W/HMJIM B MOOMJIBHOM MPHJIOXKCHHUH, NAIOIIUN TOTPEOHUTENIO
BO3MOKHOCTh TOJIy4E€HUS MH(OPMALMM O BBINOJHEHUHM CBOMX OO0S3aTEIbCTB 110 JIOTOBOPY OKa3aHMs
O0aHKOBCKMX YCIIYT, a TaK)K€ OCYIIECTBIICHHS B3aWMOJCHCTBHS C OaHKOM IyTeM oOMeHa HH(opMaruei
nocpenctBoM cetu MurepHer; (AG3an B penakuun Iloctanosnenus npasienus LB, 3apeructpupoBaHHOro
MIO 14.01.2021 r. N 3030-6)

o0pameHne - 3asBIEHUE, jXanoba WM TNpeAJoXKeHHe MmoTpedutens (WM €ro NpeAcTaBUTENs),
HalpaBJieHHbIE B 0aHK B YCTHOW, MMCbMEHHOM MJIM JIEKTPOHHOM (popMe, Kacarolrecst Oka3aHus OaHKOBCKUX

YCIIyT.

2. [TorpeGuTenu UMEIOT MpaBo Ha CBOOOAHBIN BEIOOp OaHKa U OAHKOBCKHUX YCIIYT.
Oxka3zanre 6aHKOM yCIIYTH OTPEOUTEINIO TIPU YCIOBUH HCTIOIB30BaHUS JOTIOJTHUTEIIBHON YCIIyTH
3arpenaercs.

3. baHKOBCKUE yCIyTy OKa3bIBAIOTCSl HA OCHOBAHUU JIOTOBOPA, B TOM YHUCIIE B BUJIE MyOIMYHON 0epTHl,
3aKJIIOYEHHOTO MEXIy OaHkoM W morpeodurteneMm. (A63an B pepakiuu [loctanosnenust npasnenus LB,
3apeructpupoBanHoro MIO 14.01.2021 r. N 3030-6) (Cwm. IIpenpiayuryro peaakiuo)

TexcT noroBopa M3maraeTcsi B 4ETKOW M MPOCTOM sl BOCHpUSTUS moTpedbutenem Gopme U mpu
pacrieyatke ucnomab3yercs mpudt "Times New Roman" He menee 12 pa3mepa wim cX0Xui ¢ HUM MIpUPT ¢
WCIIOIB30BaHUEM TEKCTOBOTO penaktopa Microsoft Word.

Texct goroBopa cocrapisieTcs Ha roCy1apCTBEHHOM si3bIKe. TeKCT JOoroBopa MOXKET ObITh COCTaBIIEH U
Ha JPYroM Ss3bIKe MO B3aHMHOMY COTJIACHI0O MEXIy OaHKOM W moTpeOuteneMm. (AO3am B penakiuu
ITocranoBnenus npasnenust LB, 3aperncrpupoannoro MIO 14.01.2021 r. N 3030-6) (Cwm. IIpeasiaymryro
PEeIaKIINIO)

I''TABA 2. MUHUMAJIBHBIE TPEBOBAHUA
HNPEJOCTABJIEHUSA THOOPMALIMU IOTPEBUTEJIIO

§ 1. O0mue MUHUMAaNbHBIE TPEOOBAaHUS MPEIOCTABICHUS CBEICHUI
§ 2. OcobeHHOCTH MpeIoCTaBICHUS HHOpPMAITUU Ha OPHUITHATHEHOM
BeO-caiite OaHKa

§ 3. [IpenocraBienue pekiaMHONW HHPOPMAIIUU, KacaAIOIICHCs



EeATEIHHOCTU OaHKa
§ 4. MunumManbsHbI 00beM HH(POPMAITUH, TPEOCTABIIIEMON
MOTpeOUTEIIO

§ 1. O6mue MUHMMAJIbLHBIC TPeOOBAHMS MPENOCTABJICHUS CBeleHUH

4. Cenenus 000 Bcex yclyrax, OKa3bIBaeMbIX OAHKOM, JTOJIKHBI OBITh OTKPBITHI JJISl TIOTPEOUTEIS.
Caenenust 00 yciryrax He JIOJDKHBI COAEPKaTh KOMMEPYECKYIO WIH OaHKOBCKYIO TaiiHY.

5. CBenenust 00 yCIOBUSIX MPEIOCTABICHUS OAHKOBCKUX YCIIYT, U3MCHEHUU JAHHBIX YCIOBUMN JOKHBI
nyOJIMKOBaThCsl Ha OQUIMATBLHOM BeO-caiiTe 0aHKa W TOCTOSIHHO pa3MeIIaThCsi Ha HH()OPMAIMOHHBIX
cTeHjax OaHka.

[Ipu 3TOM cBeneHUsT 00 W3MEHEHUHM YCIOBHU TIPEJIOCTABICHHUS OAHKOBCKUX YCIYT JTOJDKHBI
MyOJIMKOBATHCS HE MEHEE 4eM 3a JIECATh JHEH 0 BCTYIUICHHUS B CHIIy, a CBEJeHUsI 00 M3MEHEHUU KypPCOB
0OMEHa BAIIOT - HE3aMEITUTEIBHO.

(ITynxr B penakiuu [loctanosnenus npasnenus LB, 3apeructpuposannoro MIO 15.07.2019 r. N 3030-
1) (Cm. [Ipeapiaynyto peaakiiueo)

6. IloTpeburensiM A0 3aKiIIOYEHHs] JOrOBOPOB JOJDKHBI OBbITh OECIUIATHO NPEAOCTABIEHBI JUIS
O3HAaKOMJIEHUS CBEJCHUS 0 OAHKOBCKHUX yCITyTrax.

6-1. Tlorpebutens BrpaBe 10 MOANMCAHHUSA IOTOBOpA OKa3aHUs OAHKOBCKUX YCIYyTr (IO KpPEOHTy,
JIETIO3UTY, 00CITy>)KMBaHUIO 0AHKOBCKOT'O CYETa, JIM3UHTY, OAHKOBCKUM KapTaMm U JAp.) 3abpaTh ero ¢ co0oii
JUTSL O3HAKOMJICHHSI.

bank nomken nHpopMUpoOBaTH NOTPEOUTENS O HAIMYUH Y HETO IAaHHOTO MpaBa.

[Ipn oka3aHWKM OAHKOBCKHUX YCIYT TOCPEICTBOM CHCTEM AMCTAHIIMOHHOTO OOCTY)XKUBaHUS OAaHK JI0
3aKJIIOUEHHUs] JIOTOBOpa JOJHKEH MPEAOCTaBUTH MOTPEOUTENI0 BO3MOMXKXHOCTH O3HAKOMJICHHS C YCIOBHSIMH
JIOTOBOpa M TIONYYEHUS €r0 KOIWHU TOCPEICTBOM JAHHOW CUCTeMBI. (A03all BBEJIEH B COOTBETCTBUU C
[TocTanoBnenuem npasnenus L{b, sapeructpupoanasiM MIO 14.01.2021 r. N 3030-6)

(ITynkt BBemen B coorBercTBUU ¢ [loctanoBienuem mpasnenus LB, 3apeructpupoBanneiM MIO
15.07.2019 r. N 3030-1)

7. CBenenust 0 PUHAHCOBBIX yCIyTax JOBOASATCS OAHKOM JI0 TOTpeOuTesei Ha rocyJapCTBEHHOM SI3bIKE.
Ceenennst 0 (MHAHCOBBIX yCayrax OaHKa TakXe MOTYT OBITh JOMOJTHHUTEIBHO MPEACTABICHBI Ha JPYTHUX
SI3bIKaX.

Cenenust 0 0aHKOBCKUX YCIyTax JOHKHBI OBITh U3JI05KEHBI KPATKO, IPOCTHIM M IOCTYITHBIM SI3bIKOM.

(ITynxr B penakuuu [loctanoBnenus npasnenus LIb, 3apeructpupoannoro MIO 14.01.2021 r. N 3030-
6) (Cm. [Ipeapimynryto peaakiifeo)

8. Oka3bIiBaeMble OaHKOM YCIIYTH JTOJIKHBI Pa3bsCHIATHCS MOTPEOUTENSIM MOJTHOCTHIO U JOCTOBEPHO.

[Ipu mpenocraBieHUM CBEACHMH O OAHKOBCKMX Yyciayrax B OymMaxHOi (opme m0mKeH ObITh
ucnonb3oBad wpudPt "Times New Roman" He menee 12 pa3Mepa wiaM cXO0XHi ¢ HUM HpUPT C
HCIOJIb30BaHUEM TEKCTOBOTO peaakropa Microsoft Word.

9. B nepuoa okazaHusi 6aHKOM YCIyT TIO KPEIUTOBAHUIO MOTPEOUTENIO OJUH pa3 B MECSI] B TCUCHHE
OJTHOTO pabouero AHSA CO JAHS MOJTYYEHHUS €ro yCTHOTO MM MMCbMEHHOIO 3arpoca Ha OecIuiaTHOW OCHOBE B
MMCbMEHHON (hopMe Mpe1oCcTaBIIseTCs clieayomas nHopManus:

JUMUT KPEeTUTOBAHMUS;

CyMMa JIEHEKHBIX CPEJICTB, YIIJIAUEHHBIX 110 KPEIUTY;

OCTaTOK JI0JIra II0 OCHOBHOM CyMMe;

pasmep, COCTaB U CPOKH OUEpeTHBIX IIaTexel (rpaduk miarexei);

pa3Mepsl CyMM, MOAJIeXKalllye yIuiare, B CIy4yae JOCPOYHOTO YaCTUYHOTO WJIM MOJHOTO MOTaIIeHUS
KpeauTa;

pa3Mep U COCTaB MPOCPOUEHHOM 3a/10KEHHOCTH;



uHpOpMalKs O HANPABICHUM MOCTYNAOMMUX JEHEKHBIX CPEJCTB HA MOTalIeHUE 3aJ0JDKEHHOCTH 110
KpEOUTy.

10. bank no TpeboBaHUIO MOTpeOuTENs 00s13aH OecrIaTHO (OUH Pa3 MO OJHOMY JOTOBOPY OKa3aHHS
0aHKOBCKHUX yCIyT) MIPEIOCTABUTh 3aBEPCHHBIC OAHKOM KOIIHHU CIICAYIOUIUX TOKYMEHTOB:

J0roBOpa 00 0Ka3aHUM 0AHKOBCKHX YCIIYT, OJMMCAHHOTO OAHKOM U MOTPEeOUTENEM;

3asBIICHHS, TIOJJAHHOTO IMOTpPeOUTENIeM (eCii B COOTBETCTBHHM C 3aKOHOAATEIBCTBOM 00s3aTEbHO
oopmieHne Takoro 3asBICHUS JIMOO €CIM COTJIACHO BHYTPEHHUM IpaBHiaM OaHKa O(OpMIIEHHE TakKoro
3asBIICHHS 00513aTEIBHO MTPH 3aKIIOYCHUH JIOTOBOpa 00 OKa3aHUHM OAHKOBCKUX YCIYT);

JOKYMEHTa, TOATBEPXKAAIONIET0 MPEJOCTaBICHNE KpeauTa NOTpeOuTeno (opAep, IUIaTeXHOe
MOpYYCHHE, CIIPaBKa O TIEPEBOJIC ICHEKHBIX CPEIICTB HA DIICKTPOHHOE TIATEIKHOE CPEJICTBO);

JOKyMEHTa (CHpaBKH), MOATBEP)KIAIOIIECTO IOJHOE MCIOJHEHHE MOTpeOuTeNeM 005A3aTeNbCTB 10
KPEIUTHBIM JIOTOBOPAM.

[Io TpebGoBanuio mnoTpeOUTENsT OaHK MOXET MPEJOCTABIATh B HEOTPAaHHUECHHOM KOJIUYECTBE
JOKYMEHTHI, MPEIyCMOTPEHHBIE HACTOSIIIUM IYHKTOM, 3a IUIaTy, HE MPEBBIMIAIONIYI0 PAacXoJbl Ha HX
M3roToBlIeHHE. B cilydae OTCYTCTBUS BO3MOXXHOCTH TPEIOCTABICHHUS NAaHHBIX JTOKYMEHTOB, OaHK JOJDKEH
000CHOBaHHO, B TUCbMEHHOH (hOpME M3BECTUTh 00 3TOM MTOTPEOUTEIIS.

11. JIns npenocraBieHust HHGOpMAaUU TOTPEOUTEISIM BO BpeMsl 3aKJIFOUEHHS JIOTOBOpa 00 OKa3aHUH
0aHKOBCKMX ycIyr OaHKOM JOJDKHBI OBITh COTJIACOBaHBI CPEICTBA OOpAaTHOM CBsI3M M oOecredyeHa
BO3MOXKHOCTH CBSI3U U€pe3 HHX.

12. JoroBop 00 Oka3aHWM OAHKOBCKHUX YCIYT, 3asBJICHHE, MMOJAHHOE MOTpEeOUTEIEM, U JIOKYMEHT,
MOATBEPKIAIOIIU I TPEeI0OCTaBICHUE KPEAUTA MOTPEOUTEINIO, IPEAOCTABISIECTCSA B TEUCHHUE AT paboduX THEH
CO JIHS perucTpanuu B 0aHKEe COOTBETCTBYIOIIETO 3alpoca MOTPEeOUTENs, a TOKyMEHT, MOATBEPKAAOIINN
MIOJTHOE UCTIOJIHEHHUE TTOTpeOUTEIeM 0053aTENILCTB 10 KPEAUTHOMY JIOTOBOPY, - B TEUYCHHE OJTHOTO pabodero
nus. (Ilyakt B penakuuu [Tocranosnenus npasnenus LB, 3apeructpupoannoro MIO 14.01.2021 r. N 3030-
6)

12-1. bank AomKeH B JIeHb MOJMHCAHUSA JOTOBOpAa OKa3zaHWs OAaHKOBCKUX YCIOYT MPEAOCTaBUTh
MOTPEOUTEITIO UITH €T0 YIIOTHOMOUYEHHOMY MPEICTABUTEIO OJUH TOITTMHHBIN 9K3eMILUISAP JOTOBOPA.

B cnydae 3akmoueHus JoroBopa mocpeCTBOM CHCTEM JTUCTAHIIMOHHOTO OOCTYKUBaHUSI OaHK B JICHb
3aKJIIOYEHUs] JaHHOrO JI0ToBOpa O0S3aH MpPEelIOoCTaBUTh MOTPEOUTENI0 BO3MOMKHOCTH IOJb30BaHUS U
MOJIy4eHUsT KOMHHU JOTOBOpa TIOCPEACTBOM JAHHBIX cUCTeM. (A03all BBEI€H B COOTBETCTBUU C
[TocTanosnenunem npasnenus LIb, 3apeructpupoanasim MIO 14.01.2021 r. N 3030-6)

(ITynkt BBemeH B coorBercTBUU C [locranoBnenuem mpasienust L[b, 3apeructpupoBanneiM MIO
15.07.2019 r. N 3030-1)

§ 2. OcobdenHoCcTH NMpeocTaB/IeHUsI HH(POPMaLUH
Ha opuUHATBLHOM Bed-caiiTe OaHka

13. bank J0MmKEeH UMETh CBOM O(UITMAIbHBIN BEO-CalT.

B un¢opmanuu, pasmemniaeMoil Ha oduuUanbHOM BeO-caiiTe, TOKHA OBITh yka3aHa narta. (A03ar
BBeJIeH B cooTBeTcTBUU C [locranoBnenuem mnpasinenust L{b, 3aperucrpupoBanneiM MIO 15.07.2019 r. N
3030-1)

14. OdunmansHblii BeO-calT OaHKa JOJKEH COAEpKaTh pas3zesl ¢ KapTou caiTa, MO3BOJSIOMNNA B
yan00HOH (hopMe ONIPEACIUTh MECTO PACTIONOKEHHS KaXKI0W CTPAHHUIIBI O(PHITHATBHOTO BEO-caifTa.

15. OcdunmaneHplii BeO-caldT OaHKa JOJKEH COOTBETCTBOBATH IllONOKEHHIO O TpeOOBaHMAX K
KOpPIIOPAaTUBHBIM BeO-caiiTaM aKLIMOHEPHBbIX OOIIECTB, YTBEPKIACHHOMY IocTaHOBIeHHEeM Kabunera

MunuctpoB Pecriybnuku Y30ekuctan ot 2 utonst 2014 rona N 176.

16. IIpu nmonp3oBaHuK HHGOpPManKeit opuIaIbLHOro Bed-caiita 6aHka:



MOJIH30BATEIN JOJDKHBI MMETh BO3MOXHOCTH B JI000€ BpeMsl O3HAKOMHTBHCS C HEOOXOANMBIMH
CBEICHUSIMH U BOCIOJIB30BATHCS MMHU. 32 O3HAKOMJICHHE CO CBEIEHHUSMH WIM MOJb30BAHWE MMHU B MHOM
(dbopmMe He TOIHKHBI B3UMAThCS IJ1aTa WM yCTaHABIMBATHCSA APYTHE OTPaHUYCHMUS,;

MOJIb30BaTENb JODKEH UMETh BO3MOXKHOCTH IOJIb30BAThCS CBEICHUSMH IPU IMTOMOIIH OECIUIaTHOTO U
MIMPOKO UCIIONIB3yEMOTO IPOrPaMMHOTO 00ECIICUCHHUS;

nHpopManus He JOJDKHA ObITh 3ai(poBaHa WM 3aIIUIIEHA TTOCPEACTBOM JIPYTHUX CPEICTB;

0aHK HE MMeeT MpaBa TPeOOBaTh OT MOJIL30BATEIIS PETHCTPALIMY WM MPEAOCTABICHHS IEPCOHANBHBIX
JAHHBIX, a TaKXKe 3aKIIOYCHHS C HUM pa3IUYHBIX BUIOB CHENOK JJS TOJb30BaHUS HWH(pOpMAaIUeH,
pa3MeIIeHHON Ha CBOEM O(HIMAIBLHOM Bed-caiite (Kpome MH(OpMAaluH, pa3MEIIeHHOW B MEPCOHAIBHOM
KaOWHEeTe moTpeOuTeNs).

17. C rnaBHO# cTpaHHIIbI BeO-caiiTa JOKHA OBITH CO3/JaHa BO3MOXHOCTD MEPEX0a OJTHUM JeHCTBUEM
IIOCPEJICTBOM I'MIIEPCCHUIKH B pa3/iesl 0pUIMaIbHOTO BeO-caiiTa 6aHKa, coaepkaui HH(OpMaIHIO O JaHHOM
0aHKe U 00 YCIOBHSIX OKa3bIBAEMbIX OAHKOBCKUX YCIIYT.

18. bank pomkeH o00ecrneuyuTh BO3MOXHOCTH CO3/IaHHUSI W HUCIOJIb30BAaHUS I10JIb30BATEIIEM
MEePCOHANBHOTO KabMHeTa Ha cBoeM O(UIIMaIbHOM BeO-caiiTe, B CUCTEME HHTEPHET-OaHKHUHTa W/UIU B
MOOWJIBHOM MPUJIOKEHUH.

B nepconanbHOM kabuHeTe 0aHK MOJDKEH OOECIEYUTH IMOJIb30BATEII0 BO3MOXKHOCTH MOJH30BAHUS
CBEJICHUSMH:

0 KPEIUTHOM JOTOBOPE, 3aKIIFOUEHHOM C MOTpeOUTENIeM, U BHECEHHBIX B HETO MU3MEHEHUSX, a TAKKe
CBEJICHUSIMH, YKa3aHHBIMU B ITyHKTe 9 HacTosmero [lonoxenus;

0 JIOTOBOpE, 3aKJIIOYEHHOM C MOTpeOHUTeNeM Mo JOrOoBOPY BKJIajaa (IEMO3UTa), U BHECEHHBIX B HETO
M3MEHEHUSX, a TAKXKE OCTATKE BKJIaJa, MPUXOJIHO-PACXOAHBIX OMEPALIUSIX MO BKIIATY.

(ITynkt B penakuuu [loctanosnenus npasnenus L{b, 3apeructpupoBannoro MIO 14.01.2021 r. N 3030-
6) (Cm. [Ipeapiaynryto peaakiifo)

18-1. baHkum JOMKHBI MpPENOCTaBUTh Ha CBOMX OQUIMAIBbHBIX BeO-caliTaX BO3MOYKHOCTh
CaMOCTOSITENILHOIO pacyeTa MOJHOW CTOMMOCTH KpEIUTOB (MHMKpO3aiiMOB), MpeIHa3HAUYEHHBIX JUIs
¢uznueckux mui. (ITyHkr BBeneH B coorBercTBUU ¢ [locTranoBinenuem npasienus LIb, 3apeructpupoBaHHbIM
MIO 23.09.2021 r. N 3030-7)

§ 3. IIpenocrasiieHne pekjJaaMHON HH(pOpMaNuH,
Kacamleics 1eaTeJILHOCTH 0aHKa

19. Pexnamuas uHpopMmaius A0KHA MPENOCTABIATHCA B opMe, HE 3JI0YNOTPeOIIsomeld JoBepueM
noTpeOuTens U (WIn) He UCIIOJIb3YIOIIel HeI0CTaTOK OIbITa U 3HAaHUN MOTPeOUTEs.

20. Pexnamuas uHbopMaIus He JOHKHA HEMOCPEACTBEHHO WIJIM OMOCPEIOBAHHO BO3/CHCTBOBATH Ha
BBIOOp TOTPeOUTENST TIOCPEJACTBOM BBEICHHSI TOTPEOUTENST B 3a0JyXACHHUE TYTeM HCIIOIb30BAHMS
JIBYCMBICIICHHOCTH WUJIU MPEYBENYCHHSI, B YACTHOCTH B OTHOIIICHUU YCIOBHI OAaHKOBCKUX YCIIYT.

21. baHk-pexiiamonaresb MpU pa3MElIeHHMH B ceTH MHTEpHET KOHTEKCTHOM pEKJIaMbl HE MOKET
MCIOJIb30BaTh B KAUECTBE KIIFOUEBHIX CIIOB (PMPMEHHbIE HAUMEHOBAaHUS W (WJIHM) TOBapHbBIC 3HAKU JIPYTHX
KPEAUTHBIX OpraHu3aluin.

22. BaHK-pekiaMoJaTeslb B LENAX HEAOMYIIEHUs MPEIOCTABICHUS IMOJIb30BaTEI0 HEIOCTOBEPHOMN
nH(popManui Ha CBOeM O(pUIIMATHHOM BeO-caliTe He JOJKEH HCIOIB30BaTh O0OJIOUKY, CXOXKYIO C paHee
OIyOJIMKOBaHHBIMH O(UIIUAIBHBIMU BeO-caliTaMU IPYTUX KPEAUTHBIX OpraHU3auil.

§ 4. MunnMabHbIH 00beM HH(pOpManum,
NMpea0CTABJISIEMON MOTPEOUTEII0



23. Ha uHopManmnoHHBIX cTeHIaX W oduIMaiIbHOM BeO-caiiTe OaHKa MODKHA OBITH pa3MelieHa
clenyromas nHGOpMaIIHs:

MIOJTHOE M COKpAIllEHHOE HaUMEHOBaHKE OaHKa, aapec, ajapeca GuinaaoB, BpeMs pabOThl, KOHTAKTHBIC
TeneOHBI 7S CBA3H, OPHUIIMATBHBIA BeO-CalT U aipec AJIEKTPOHHON MOYTHI,

TekcT HacTodwero [lonoxenus;

MOPSAZIOK, YCIIOBUS U CTOMMOCTh OKa3aHHWsI OAHKOBCKHX YCIYT TOTPEOUTENSIM, B TOM YHCJIE TEKCT
THUTIOBBIX JOTOBOPOB IO 0AHKOBCKOMY OOCIY)KHMBaHHUIO (TOJIBKO Ha OpUIMAIBLHOM BeO-caiite); (AO3all B
penakuuun Iloctanosnenus npasnenus LIb, 3apeructpupoBannoro MIO 14.01.2021 r. N 3030-6) (Cwm.
[Ipenpiayiyto penakiuo)

0 Tapudax, IPOIEHTHBIX CTABKAX M KOMHUCCHUOHHBIX cOOpax 1Mo OaHKOBCKUM OIEPAIIHsIM;

KypChl MPOJaXH M MOKYNKH WHOCTPAHHBIX BalIOT, KypChl OOMEHa MHOCTPAHHBIX BajJIOT, a TaK¥kKe
pa3Mepbl KOMUCCHOHHOTO BO3HATPaXICHUS, B3MMAEMOT'0 332 BAIFOTHO-OOMEHHBIC OTiepaliui (TIpy HATHMYWH);
(A63ar BBesieH B cooTBeTcTBUHU C [locTanoBnennem npasinenus L|b, 3aperucrpupoBanasiv MIO 14.01.2021
r. N 3030-6)

A03a1bl IECTON U CEIbMOI CUUTaTh

a03alaMu ceIbMbIM U BOCBMBIM B COOTBETCTBUU C
[TocranoBnenuem npasnenus LB, 3aperucrpupoanneiv MO
14.01.2021 r. N 3030-6

0 MOPSIIKE PACCMOTPEHHMsI OOpallleHHI MOTpeOuTeNel, B TOM YHclie 0 croco0ax oOpaleHui u agpecax
OTIIPaBKH;

0 croco0ax 3aluThl IpaB MOTpeOUTENEH, B TOM YHUCIIE O BO3MOXKHOCTSX M CHOC00ax M0CyIeOHOTo
pa3peleHus CriopoB.

24. bank 00s13aH HHGOPMUPOBATH MOTPEOUTENS O MTPaBax, 00S3aHHOCTSAX U OTBETCTBEHHOCTH CTOPOH, a
TaKXe MPEeAOCTaBIATh MO TpeOOBAHUIO MOTpeOuTeNs HH(POPMALMIO, IMPEIYCMOTPEHHYI IyHKTOM 23
HacTosAmero Iomoxenus.

He nomyckaercss oTka3 B mpenocTaBieHUH MH(OpMaMU 00 YCIOBUSX U CTOMMOCTH OKa3bIBAEMBIX

YCIIYT.

24-1. baHK He BHpaBe YCTAHABIMBATh [JIs BKJIQJAYMKOB OrpPaHUYEHUS, HE MPEAYyCMOTPEHHBIE
3akoHonarenbcTBOM. (IlynkTr BBemen B coorBerctBuM ¢ [loctanoBnenwem mpasinenus LB,
3apeructpupoBanHbiM MIO 15.07.2019 r. N 3030-1)

24-2. JloroBop 0aHKOBCKOTO BKJIaJa (IEMO3UTa) TOJDKEH OBITh 3aKII0YeH B MUCbMEHHOU dopme. [Ipu
STOM MPHU 3aKITFOYECHUH JIOTOBOpPA C HUCIOJIB30BAHHEM CHCTEM JIMCTAHIIMOHHOTO OOCTY)KUBAHHUS OH TaKXKe
MO3KET OBITh O(hOpMIIEH MyTEM aKIENTUPOBAHUS OPEPTHI B MOPSJIKE, YCTAHOBICHHOM 3aKOHOIATEIbCTBOM.
(ITynkT BBeieH B cootBeTcTBUM ¢ [loctanoBnenuem npasienus LB, 3aperucrpupoBannsiv MIO 14.01.2021
r. N 3030-6)

24-3. JloroBop O0aHKOBCKOrO BKJaJa (IEMO3UTa) MEXAy OaHKOM M BKJIAJUUKAMU CUYUTACTCS
3aKJIIOYEHHBIM CO JHS TPUHATHS CyMMBI BKJaJa B Kaccy OaHKa WJIM TOCTYIJIEHHS Ha CUET BKJaja
COOTBETCTBYIOIMX CcpeAcTB B OeznanuyHoi Qopme. (IIyHKT BBeneH B cooTBercTBUM ¢ IlocTaHoBieHHnEM
npasnenus LB, 3apeructpupoBanasiv MO 14.01.2021 r. N 3030-6)

24-4. baHK IOMKEH NPEAOCTaBUTh BKIIAJUMKY COOTBETCTBYIOIIMH JOKYMEHT O 3a4HMCICHUU €ro
JICHEe)KHBIX CPEJCTB BO BKIAJ B MUCHBMEHHOW (hOpME WM B DJIEKTPOHHOM BHJE TOCPEACTBOM CHCTEM
nuctaniimoHHoro oOciykuBaHus. (IIynkt BBenen B coorBercTBuM ¢ [loctanoBnenumem mnpasnenus LB,
3apeructpupoBaiHeiM MIO 14.01.2021 r. N 3030-6)

24-5. B noroBope 0aHKOBCKOTO BKJIa/a (JIEMO3UTa) AOKHA OBITh OTpakeHa WHGOPMAIUSI O TOM, YTO
BKJIQJIbl TpaKJaH B OaHKaxX TapaHTUPOBAHBI B COOTBETCTBHHM C 3akoHOM PecmyOmuku Y30ekucran "O
rapaHTUsAX 3alIUThl BKIAA0B rpaxnaaH B Oankax". (IIyHkT BBezeH B coorTBeTcTBUU ¢ [locTaHoBieHuEeM
npasnenus LIb, 3apeructpupoBanasiv MO 14.01.2021 r. N 3030-6)



25. He nomyckaercsi OTHOCTOPOHHEE BHECEHHE 0AHKOM M3MEHEHHI B YCIIOBHS JOTOBOPa OaHKOBCKOTO
BKJIa]1a, KaCAIOUIUXCS MPaB M 3aKOHHBIX HHTEPECOB BKJIATYHKA.

26. Jlo 3axirodeHus AOroBopa GAaHKOBCKOTO BKJaja (Aerno3uta) 0aHKOM 10 MOTPEOHUTENs B YCTHOM
dbopMe noBoAMTCA CiemyIonas HHPOopMaIlus:

BHJI BKJIa/1a (1eno3uTa) (10 BOCTpeOOBaHUs, CPOUYHBIN, cOeperaTesIbHbIN );

CPOK BKJIaJia (Ieno3uTa) (Ipy HAJIUYKH);

MUHUMAaJbHAsl cyMMa BKJa/ia (J1ero3uTa);

MpeMHUAIILHBIC CTABKH;

YCIIOBUS IPOJUICHUS CPOKA BKIIaJa (eno3uTa) 6€3 3aKII0YCHHS! TOTIOJHUTEILHOTO COTTIAIlCHNUS;

BO3MO>KHOCTH MTOMOJHEHHUS BKJIa/1a (J€N03UTa);

YCIIOBUS JJOCPOYHOTO MOJIHOTO WJIM YaCTUYHOI'O BO3BpaTa BKJIaja (J1ero3uTa);

MIPOLICHTHBIC CTABKU;

MOPSAIOK BBIIJIATHl OCHOBHOM CYyMMBI U IIPOIIEHTHBIX JJOXOJIOB 10 BKJIAY (AETO3UTY);

BO3MOYXHOCTh BHECCHHSI JIOTIOJTHUTEIBHBIX CPEACTB BO BKIIA (JICTIO3HT);

KaKUM JTOKYMEHTOM O OpPMIIIETCS OCTYIUICHNE HAIMYHBIX JIEHET BO BKJIAJ (IETO3HT);

00s13aTeTbHOCT 0(DOPMIICHUS JACTIO3UTHOTO JOTOBOpa ¢ OaHKOM Iepe/l BHECCHHEM HAJTUYHBIX JICHET B
Kaccy O0aHKa WJIHM MEePEeBOJIOM CPEACTB Ha OAHKOBCKUU CUET B IEJIAX 3a4MCICHHUS BO BKJIA[ (JIEMIO3UT);

mpaBa ¥ OOS3aHHOCTH OaHKa W MOTPEOUTENsI, X OTBETCTBEHHOCTb, IMPETYCMOTPEHHBIC O JOTOBOPY
0aHKOBCKOTO BKJIaJa (JICTIO3HTA).

[Tpu 3akr0ueHHH AOTOBOpa OAHKOBCKOTO BKJIaIa (JICMO3UTA) MMOCPEICTBOM CUCTEMBI TUCTAHITMOHHOTO
oOciyXuBaHUs, OaHK MOCPEICTBOM JAHHOW CHUCTEMBI JO 3aKJIIOYEHHs JOrOBOpa JOJDKEH MPeJOCTaBUTH
MOTPEOUTEITI0 BO3MOKHOCTh O3HAKOMIICHHS CO CBEJICHUSIMH, YKA3aHHBIMH B HACTOSIIIIEM ITYHKTE.

(ITynkt B penakuuu [loctanosnenus npasnenus L{b, 3apeructpupoBannoro MIO 14.01.2021 r. N 3030-
6) (Cm. [Ipeapiaynryto peaakiifo)

27. Jlo 3akiro4eHHs KpPEAUTHOIO JIOroBOpa OaHK MpPEAOCTaBIsSIeT HNOTPEOUTENTIO CIEAYIONLYIO
UHpOpMaIHIO:

TpeOOBaHUs, MPEAbSBISIEMbIE K 32€MIIHUKY JUIS ITOJIyYEHUS KPEUTa;

BU/JI KPEIUTA;

MaKCUMaJbHBIA pa3Mep U BalIOTa KPEAWUTa, B TOM YHUCIE NPEIYNpexXIaeT O BO3ZMOXKHBIX PHCKaX,
CBSI3aHHBIX C MHOCTPAHHOMU BaIIOTON (PHCK, CBSI3aHHBIHN ¢ (pUHAHCOBOM NoTepeil, BO3HUKAIOIIEH B pe3ysbTaTe
MU3MEHEHHUs KypCOB HHOCTPAaHHOW BaJIOThI);

CPOK IT0JIb30BAHUS KPEIUTOM;

roJ10Basi HOMUHAJIbHAs CTOUMOCTbH MPOLIEHTHOM CTaBKH, a PU IPUMEHEHUU MEPEMEHHBIX NMPOLIEHTHBIX
CTaBOK - ITOPAZIOK UX ONpEJIeNIEHUs, a TAK)Ke MOJIHAs CTOUMOCTh KpeuTa Ha JjaTy oOpallleHus oTpeduTens -
¢usnueckoro nuna. [lpu 3TOM pacyer MOJHOM CTOMMOCTH KpPEOUTOB (MHKPO3aiiMOB), BBIJAEISEMbIX
(U3NYECKHUM JIMLAM, OCYIIECTBIISETCS B MOPAIAKE COTIACcHO MpHIIokeHHIo 1 k HacTosmeMy [lonoxenuto;

JaTa, Ha4MHasg C KOTOPOW HAYMCISIOTCS MPOLEHTHl 3a MOJIb30BAHHWE KPEAUTOM, WIIU TOPSI0K ee
YCTaHOBJICHUS],

MOIPOOHBIH MepeueHb U pa3Mepbl KOMUCCHOHHBIX COOPOB, Tapu(OB U APYTUX IIIATEXKEN, CBA3aHHBIX C
MOJTyYEHHEM KPEIUTa U ero 00CIIy>KHUBaHUEM;

OTBETCTBEHHOCTb M PHUCKU MOTPEOUTENS B CIydae HEBBIIIOJHEHUS 00S3aTENbCTB MO KPEIUTHOMY
JIOTOBOPY;

CHOCOObI MpEeAOCTaBICHHUS KpeauTa, B TOM YHCIE MPEAOCTaBICHHUS IOCPEICTBOM CHCTEM
JUCTAHIIMOHHOTO OKa3aHUs yCIyT;

MEPUOJNYHOCTD IJIaTeKEN 3aeMIIMKa IPU BO3BpATe KPeInTa, YIUlaTe IPOLEHTOB U UHBIX IIaTexXel 1o
KpEeauTy;

OTBETCTBEHHOCTh 3aJIOr0/IaTelsl, mopyuuTens (TapaHTa) M JAPYTHX JIUL, CYUTAIOMIUXCS CTOPOHAMH
KpPEAUTHOIO JOr0BOPA;

nH(popMaIus o IpaBax U 00s13aHHOCTAX OaHKa W MOTPEOUTENSA, B TOM YHCJIE O IIpaBax MOTpeOuTes B
mporiecce B3BICKAHUS MPOCPOUYECHHOW 3a/JI0JDKEHHOCTH, a Takke 00 OTBETCTBEHHOCTH CTOPOH,
IPESYyCMOTPEHHOM B JOrOBOpE OKa3aHUsl OAaHKOBCKUX YCIYT;



CPOKH PacCMOTpPEHHUS JOKYMEHTOB, MPEACTABICHHBIX MOTPEOUTENIEM AJIs OMyUYEHUsl KPelnuTa, CPOKU
MIPEIOCTABIICHUS KPEAUTA U TIOJH30BAHUS UM;

TIOJIHBIH MepedeHb JOKYMEHTOB, HEOOXOIMMBIX AJIs OJyUYeHUsl KPeaAUTa;

BH/JIbI 00ECIICUCHHSI HCTIOTHEHUS 00S3aTENILCTB IO JOTOBOPY O MPEAOCTABICHUH KPEIUTa,

BHJIBI 3aJ10Ta, IPUHUMAEMBbIE JIJIs1 o0ecrieueHus KpeauTa (ecim TpedyeTcs 3aor);

MOPSIOK JIOCPOYHOTO TIOTAIICHUS KPEANTA;

MOPAIOK M3MEHEHMs YCJIOBHM KpeauTa, B TOM YHCIE MpoLeaypa IMepecMOoTpa CPOKOB BO3Bpara
3aJJ0JDKEHHOCTH U OOPAIeHUs B3bICKAHHS Ha 3aJI0)KEHHOE UMYIIECTBO.

(ITynkT B penakiuu [Toctanosnenus npasienus LB, 3apeructpupoBannoro MIO 26.01.2023 r. N 3030-
8) (Cm. [Ipeapiayiiyto peaaKkiuo)

27-1. TpeTbuM JH1LIaM, IPEIOCTABISIONIUM B 3aJI0T UMYIIECTBO B KaueCTBe 00eCieueHHsI 0053aTEIbCTB
nepes; OAHKOM MJIM SIBJISIOLIMMCS IOPYYUTENSAMH, JOJDKHBI OBITh Pa3bsICHEHbl PUCKHU, KOTOPHIE MOTYT
BO3HUKHYTh B OyAylLIeM, B YacCTHOCTH B Cllyua€ HECBOEBPEMEHHOM BBIIUIATHI 3a€MUIMKOM KpeauTa U
HAUUCJIEHHBIX 10 HEMY IPOLIEHTOB BO3MOXXKHOCTb OOpallleHHs] B3bICKAHUS Ha 3aJI0)KEHHOE HMYIIECTBO
TPETHETO JINLIA UM HAa HUMYILECTBO NOPYUUTEIS B IOPSIIKE COTUAAPHON MK CyOCUIUapHON OTBETCTBEHHOCTH
B COOTBETCTBHUHU C 3aKOHOJATEJILCTBOM U JOIOBOPOM B IIEJIAX IOTAlICHHs] BO3HUKILEH 3aJ0JDKEHHOCTH IIO
kpeauty. (Ilynkr BBeneH B coorBercTBUM C lloctanoBnenueMm npasnenus Lb, 3aperucrpupoBannsiv MIO
26.01.2023 r. N 3030-8)

28. baHK JOMKEH MpenynpeauTh MOTpeduTeNns O HEoOXOAMMOCTH aHaliu3a ero (pUHaHCOBOTO
MOJIOKEHHSI C Y4E€TOM CIIEIYIOMHNX (DaKTOPOB:

COOTBETCTBUE KPEAUTHON HArpy3kH TeKyuemMy (GUHaAaHCOBOMY IOJIOKEHHIO TOTPEOUTEIS;

NPUOIM3UTENBHBIE CPOKU U pa3MEPhl 0KHUIAEMBIX ITOCTYIUICHUH IEHEKHBIX CPEIICTB /ISl BBITOTHEHHS
00513aTeNIbCTB, IPEAYCMOTPEHHBIX B IOFOBOPE OKa3aHUs OAHKOBCKUX YCIIYT (Hanpumep, A1 GU3NYECKUX JIHILL
- IEPUOANYHOCTD BHIIJIATHI 3apa00THOH IUIATHI, MOTYYSHHS JPYTUX JOXOJ0B);

BEPOSITHOCTh BO3HUKHOBEHHS II0J] BIUSHUEM HENPEOJOIMMON CUIIBI OOCTOSTENbCTB U JIPYTUX
CUTyallui, KOTOpble MOTYT IPUBECTU K HEBO3MOXXHOCTHU BBINIOJIHEHUSI CBOUX 00S3aTENILCTB MO KPEAUTHOMY
JI0TOBOpPY (B TOM 4HucIIe sl GU3NUECKUX JIUIL - CHUXKEHHE JIOXOJ0B B Pe3yJIbTaTe MOTEpH paboThl, 3aAEPKKU
MOJIy4eHHusl 3apabOTHON IUIaThl U APYTUX JOXOJOB MO HE3aBUCALIMM OT HUX NMPUYMHAM, CMEHBI padoThI,
YXyALIEHUS 3J0POBb).

29. bank uHpopMuUpyeT NOTPEOUTENS O PUCKAX, CBA3aHHBIX C HEBBHINOJIHEHWEM Ha JOJDKHOM YPOBHE
0053aTeNbCTB M0 KPEOIUTHOMY JOTOBOPY, B TOM 4YMCIE O HEyCTOMKe (1Tpade, MmeHH), NMPUMEHSIEMOU K
NOTPeOUTENIO 3a HapylleHUEe 0053aTeNbCTB, U B PE3yJbTaTe BEPOSTHOCTH YBEITUYEHHUS CYMMBI PacxoJi0B
oTpeduTes.

30. ITorpeburens AOKEH ObITh MPEAYIPEXkIEH O BO3MOKHOM BO3€HCTBUH Ha YCIOBUS 3aKJIF0YAEMOT0
KPEIUTHOTO 0r0BOpa CBEJCHUH, IPE/ICTAaBIEHHBIX TOTPEOUTEIIEM T10 3apocy OaHKa.

30-1. Ilpu o6pamennn moTpedUTENs - GPU3MIECKOTO JIHIa B OaHK (SIBKE MOTPEOUTENS B 31aHNe OaHKa)
JUISL TIONyYeHHUs KPeAUTa WM OTKPBITUS JEMO3UTHOIO cueTa 0aHK BMECTE C MOTpPEeOUTENeM - (PU3MUECKUM
JIMIIOM 3aIOJTHSAET WH()OPMAITMOHHBIA JTHCT 00 OCHOBHBIX YCIIOBHSIX KpPEIHWTA COTJIACHO MPUIOKEHHUIO 2 U
CPOYHOTO BKJIaJla COTJIaCHO MPUJIOkKEHHUIo 3 K HacToseMy llonoxenuto (nanee - MHOpMaIIMOHHBIH JTHCT)
Y TIPEIOCTABIIACT €ro MOTPEOUTEIIO - (PU3NUECKOMY JIUILY.

bank nomkeH MmpenocTaBUTh Ha CBOEM O(MUIIMATLHOM BeO-caliTe BO3MOXKHOCTh CaMOCTOSITEIHLHOTO
3aMlOJTHEHUST WHTEPAKTHUBHON (Gopmbl MHPOpMAIMOHHOTO JHCTa 1O TPEAOCTABISEMBIM TOTPEOUTEISIM
JIETIO3UTHBIM M KPETUTHBIM IIPOAYKTaM, a TAK)KE MOIYYCHUS €ro KOMHH.

WHbopManMoHHBII JTUCT MPENOCTaBISIETCsS MOTPEOUTEN0 - (GU3NYECKOMY JIMIy OECIUTaTHO W He
CUMUTACTCS 3aBKOU IS MOTyYEHUs KPEAUTA WM OTKPBITUS AETIO3UTHOTO CUETA.

TpeGoBaHMsI HACTOSIETO MYHKTA TAK)KE TPUMEHSFOTCS K OTHOIICHHUSIM TI0 MUKPO3aiimy.

(ITynkr B penakuuu [loctanosnenus npasienus LB, 3aperucrpuposannoro MIO 23.09.2021 r. N 3030-
7) (Cwm. [Ipeapimynnyto peaakiifeo)



TJIABA 3. OPTAHU3ALIMA OTHOIEHUI
BAHKA C IIOTPEBUTEJIEM

§ 1. OcHOBHBIE TTpaBUjIa B3aUMOOTHOIICHHMA

MEXIy 0aHKOM U MOTpeduTenemM

§ 2. MunumanbsHble TPeOOBaHUS MO OKA3aHHIO

YCIIYT TIOTPEOUTEISIM

§ 3. IIpuMeHeHne caHKIMH 3a HApyIIEHHE KOMMEPUYECKUMU
OaHkaMu TpeOOBaHMI 3aKOHOIATEIHLCTBA IPU OKa3aHUU
YCIIYT KJIMEHTaM

§ 1. OcHOBHBIC TPaBUJIa B3aMMOOTHOLLICHUH
MexIAy OAaHKOM M MOTpeduTeIeM

31. IIpy BO3HMKHOBEHUM Yy IMOTPEOUTEN BOIPOCOB MO B3aWMOOTHOLIEHUIO CTOPOH IO JOrOBOPY
OKa3aHHs 0AHKOBCKHX yciyr OaHK 00s3aH JaTh MOTPEOUTENI0O 0OOCHOBAaHHBI OTBET M COOTBETCTBYIOIIHE
pa3bsICHEHUs] IO CYILECTBY 3THX BompocoB. Ilpm 3ToM OaHK He BIpaBe 3aHUMATbCA JIESATEIbHOCTBIO,
CBSI3aHHOM C Jjauyell moTpeOuTeNsIM PEeKOMEHJAlUi O MPUMEHEHUHU CIOCO00B M MyTEH MO YKIOHEHUIO OT
YILIaThI 33J0JPKEHHOCTH M (MJIH) U30€KaHUI0 OTBETCTBEHHOCTH 3a UX HEYIIJIATy, a TAK)KE [0 MHBIM MOJ00HBIM
BOIMPOCaM (B TOM YHCJIE U 10 OAHKOBCKUM yCIIyTaM, OKa3bIBAEMBIM JPYTUMHU (PHHAHCOBBIMU OPTaHU3ALIUSIMH ).

32. Ilpu oOpateHuu MoTpeOUTENs ¢ MPOCHOOH 00 YCTHOM KOHCYJIBTAIIMUA CPOK OKHJIAHUS HE JTOJDKEH
MPEBBIIIATh TPUALATH MUHYT.

33. B gesrenpHOCTH 0aHKa HE JIOMYCKAaeTCs MPUMEHEHUE MPAKTHUKU HET0OPOCOBECTHOTO OKa3aHUs
YCIIyT, B TOM YHUCJIE:

MpeiocTaBlieHne 0aHKOM B KpEUTHOE OIOPO UITH JPyTHE OpraHu3allii HeBepHOU MH(pOpMAIINH B LIENSIX
BOCITPEMSTCTBOBAHMS 3aKIIOUEHUIO TOTpEeOUTENIEM TOTOBOpa 00 OKa3aHWM OaHKOBCKHUX YCIYT C JPYrou
KPEIUTHON OpraHU3alluei;

MpEeAJIOKEHUE TOTPEeOUTENsIM CyOOpPIMHUPOBAHHOTO JIOJITa B BHJE€ BKJIaAa (IEMO3UTa) WIH
MPUPABHEHHOTO K BKIIAy (neno3uty); (AO3ai BBeneH B cooTBeTcTBUU ¢ [locTanoBnenuem npasnenus LB,
3apeructpupoBanasiM MO 26.01.2023 r. N 3030-8)

AG3a1pl TpETH U YETBEPTHIN CUUTATH

a03a1aMu YeTBEPTHIM U MATHIM B COOTBETCTBHUH C
[TocTanoBnenuem npasnenus LIb, 3apeructpuposanasiM MIO
26.01.2023 r. N 3030-8

CTUMYJIMPOBAaHUE MOTPEOUTENS Ha 3aKIIOYEHHME JIPYroro KPeAUTHOTO JOroBOpa B LIENSX BO3BpaTa
NePBOHAYAIBHOTO JI0Jra, 0(OPMIIEHHOTO Ha MTPUEMIIEMBIX JIJIsl HETO YCIOBUSX;

3ampeniaeTcss NPEeMUPOBAHWE M CTHUMYJIHMPOBAHHE COTPYIHUKOB OaHKa 3a OCYIIECTBICHHE MeEp,
HaNpaBJICHHBIX Ha YBEJIMUEHHE pa3Mepa J10Jra HoTpeOuTenei.

34. Tlpu oxazaHMM TOTPEOUTETSIM YCIYT MO KpeAuTaM OaHKW JOJDKHBI COOJIIOATh MPHHIIUITBI
00pPOCOBECTHOCTH, TTPO3PAYHOCTH, IOBEPUTEIHHOCTH, TAPTHEPCKUX OTHOIICHHH, C yU€TOM YKOHOMHYECKUX
HMHTEPECOB U BO3MOKHOCTEHM KPEAUTHBIX OTHOIIECHUH.

35. baHk JOMKEH:

HE TPEBHIIATh HOMHUHAJIBHBIE M pEATbHBIC IPOIEHTHBIE CTaBKA IO KPEAWTY TO IT0Ka3aTeNsiM
MPOIEHTHBIX CTAaBOK, OOBSABIEHHBIX Ha JaTy BbIAYM KpeauTa (IPOLICHTHBIE CTABKU 3allUCBIBAIOTCS C
pacyeToM YMEHBIIAEMOI'0 OCTaTKa OCHOBHOM CyMMBI KPEAHTa 110 HOMUHAJIBHOM CTaBKe);

70 3aKJII0YEHHs] KPEAUTHOIO JIOTOBOpa COOOUIMTH MOTPEOHUTENI0 WH(POPMALMIO B COOTBETCTBHU C
nyHkTamu 27 - 29 Hacrosgiero [lonoxenus;

TIIATEIBHO U3YYUTh IJIATEKECTIOCOOHOCTD 3aeMIIMKA JI0 3aKIFOUEHUS! KPEUTHOTO TOTOBOPA;



HE BKJIIOYATh B YCJIOBUSI KPEIUTHOTO JOTOBOpPA JIOTOJHUTENLHBIE COOPBI, KOMUCCHOHHBIE COOPBI U
JpyTHE TIIATEkKH, 3aNPEIICHHBIC K B3UMAHUIO C TOTPEOUTENEH B COOTBETCTBUH C 3aKOHOIATEIIHCTBOM;

MPEIYyCMOTPETh B KPEAUTHOM JIOTOBOpPE WIIM JOTOBOPE JIM3WHTA MPAaBO MOTPEOUTENS HAa OECIIaTHOM
OCHOBE OTKAa3aThCsl OT MOJYYCHHs KpEAWTa WM JIM3MHIA IOCIE 3aKII0YEeHHUs J0roBOpa B IEPUON [0
MOJTYYCHHS JICHEKHBIX CPEICTB KIIMEHTOM MJIH JI0 OCYIIECTBICHHS OILIATHI 32 UMYIIECTBO 110 JIM3HHTY;

MPEeIyCMOTPETh B KPEIUTHOM JOTOBOPE MPaBO TOTPEOUTENS] JOCPOYHOTO TMOTANICHHS KpPEAUTa
(iu3uHTa) B M000€ BpeMs 03 B3bICKaHUS MTPapHBIX CAHKITUI;

KOHTPOJHMPOBATh, YTOOBI MaKCHUMallbHas 0OIasi CymMMma IMPOICHTOB, HAYHMCICHHBIX 1O KPEIUTHOMN
3aJI0JDKEHHOCTH, KOMHCCHOHHOTO cOopa © HeycToWku (meHw, mTpadoB) He NpeBbIMIaANa pa3Mep,
YCTaHOBJIICHHBIN 3aKOHO/IATEIHCTBOM;

MH(POPMHUPOBATH MMOTPEOUTEIIS, YTO €AMHCTBEHHOE KHIIbE, YKa3aHHOE B Ka4eCTBE IMPEIMETa 3aJiora,
MOXKET OBITh B3BICKAHO TOJILKO B CYJACOHOM TIOpSAKE W PEalM30BaHO 4Yepe3 IMyONWYHbIE TOpru (3a
UCKJIFOUYEHUEM CITy4aeB, MPETyCMOTPEHHBIX 3aKOHOIATEIILCTBOM ),

HE JIOMYyCKaTh OJTHOCTOPOHHET0 BHECEHHUSI N3MCHEHUN B YCIIOBHS KPEIUTHOTO JIOTOBOPA, TPUBOISIIIHX
K OTPaHUYCHUIO IIPAB 3aE€MINMKA U/WIIM TIOBBIIICHUIO €r0 OTBETCTBEHHOCTH.

35-1. Kommepueckum 6aHKaM 3ampenaeTcs:

HAYMCIIEHUE TMPOIEHTOB IO J0rOBOpaM MHKpO3aiiMa, B3bICKAaHHE KOMHCCHUHU W HEYCTOHKH (mTpada,
MIEHU), TIPUMEHEHUE UHBIX MEpP OTBETCTBEHHOCTHU B pa3Mepe, MPEBBIIIAIONIEM MOJOBHHY CYMMBI I'OJJOBOM
3aJI0JKEHHOCTH;

B3bICKaHHE HeycToek (mrpada, eHN) 3a PACCMOTPEHUE KPEIUTHBIX 3aIBOK, OOCIYKHBAaHUE CCYTHBIX
CUETOB, IUIATEXEH 3a BBIIEICHHE KPEIWUTOB, a TAKXKE JIOCPOYHOE MOTralleHHe KpeIuTOB (MHUKPO3aiiMOB)
(bU3MYECKUMU JIMLIAMU U CYObEKTaMH MaJIoro MpeANpUHIMATENbCTBA;

BbIJIa4ya KPEIUTOB (3aiMOB) (PU3NUYECKHUM JIMI]AaM B HHOCTPAHHOM BAIIOTE M yUYET UX 00S3aTEIBCTB 110
KpeauTam (3aiiMaM) B MHOCTPaHHOI BaJlIOTE;

OKa3aHHE HOBBIX MHUKPO(HUHAHCOBBIX YCIYr (HU3UYECKUM JIHIIAM TPH HAIWYHH TPOCPOUYCHHOM
HEMOTalIeHHOH 33JI0J>KEeHHOCTH T10 paHee MOTYYeHHBIM KpeauTaM (3aiimam).

(ITynkr B penakuuu [Toctanosnenus npasnenus LB, 3aperucrpupoannoro MO 14.01.2021 r. N 3030-
6) (Cwm. IIpeapiayinyto peaaKiuio)

35-2. HeucnpaBHOCTH B IPOTrpaMMHOM OOeclie4eHnH OaHKa He JIOJIKHBI NPUBOAUTH K YBEIMUYCHHIO
00s3aTeNbCTB MOTpeOUTENEed W NPUYMHEHMIO yiiepda ux 3akoHHBIM HHTepecam. ([lyHKT BBeneH B
cootBeTcTBUU ¢ [loctanoBnenueMm npasienus Lb, 3aperucrpuposanasiv MIO 14.01.2021 r. N 3030-6)

36. He momyckaercsl MCIOJB30BaHUE KPEIUTOB, MPENYyCMaTPUBAIOMIMX HMHIEKCALMIO IUIATEXKEH IO
KpEIUTY UCXOS U3 MPUBA3KH BAIFOTHI KPEIUTHOTO JOTOBOPA K IPYTrOM BaIIOTE.

36-1. IloTpeburens - Gpu3MUECKOe JUIO BIIPaBe CAMOCTOSTEIBHO BBIOMPATh (POPMY OCYIIECTBICHHS
rarexei 3a okazanue 0aHkoBckux ycuyr. (IIyHkr BBeneH B cootBeTcTBUU ¢ [locTaHOBIIEHNEM MpaBiIeHMS
b, 3aperucrpupoBanasiM MIO 15.07.2019 r. N 3030-1)

36-2. banky 3ampemiaercs yCTaHaBIMBAaTh Pa3JMUHble LeHBl (Tapudbl) 32 OAHKOBCKHE YCIYTH B
3aBHCHUMOCTH OT (DOpMBI OIJIaThl (HAIMYHBIMU J€HbIaMU WM Oe3HaIN4HbIMU pacdyeTtaMu). (IIyHKT BBesieH B
cootBeTcTBUM ¢ [locTranoBnenuem npasnenus Lb, 3aperncrpupoanneiv MIO 15.07.2019 r. N 3030-1)

36-3. He nonyckaeTcst ycraHoBJIeHHEe OaHKOM TpeOOBaHMM K MOTpedUTENsIM 00 orulare riaTexeil 3a
0aHKOBCKHE yCITyTH TOJILKO Yepe3 KacChl CBOMX (pHIINaIoB (MUHU-0aHKN) U (MJIN) B HAIMYHOM opMe, a TaKxKe
HEOO0XO/IMMOCTH IIpHUeMa CPEACTB BO BKJIA/IbI TOJIBKO B HAMU4HOU Gopme. (ITyHKT BBe/leH B COOTBETCTBUU C
[TocTanosnenunem npasnenus L{b, 3apeructpuposanasim MIO 15.07.2019 r. N 3030-1)

36-4. ITotpebuTens - puznyuecKoe JUII0 BIPaBe 00paiaThCs s MOTyYeHHs KpeauTa B OaHK IO CBOEMY
BEIOOPY, HE3aBUCUMO OT MecTa rnposkuBanus. (IIlyHKT BBeeH B cOOTBETCTBUU ¢ [locTaHOBIIEHNEM TTPABICHUS
b, 3apeructpupoBarasiv MIO 15.07.2019 r. N 3030-1)



36-5. bank He JAOMHKEH OrpaHWYMBAThH MPABO 3aeMINHMKA W (MJIM) 3aJ0T0/aTelsl Ha BBIOOP CTPaxOBOM
kommanuu u (wiam) oueHumka. ([lynkr BBenmen B coorBercTBuM ¢ IloctaHoBnenwem mnpasienus LIb,
3apeructpupoBanubiM MO 22.11.2019 r. N 3030-3)

36-6. [Ipu ocymiecTBIEHUH KPEIUTHBIX ONeparuii 0aHK JOJIKEH:

TOYHO YyKa3blBaTh B KPEAUTHOM JIOTOBOPE CPOKH BBIJIaYd, YCIOBUS W TOPSIOK IOJIb30BAHUS
KPEIUTHBIMU CPEJICTBAMH;

OTPa3UTh B KPEIUTHOM JOTrOBOPE CBOIO OTBETCTBEHHOCTh B KAUE€CTBE KPEAUTOPA NIEPE]] 3aEMIIIKOM 32
HEBBITNOJIHEHHE UM HECBOEBPEMEHHOE BBINOJIHEHNE 00S3aHHOCTH T10 BbIJ1aye KPEIUTHBIX CPE/ICTB;

yKa3bIBaTh pa3Mep TMOJHOM CTOMMOCTH KpeAWTa B KPEAUTHOM JOTOBOPE, 3aAKIOYEHHOM C
norpedurenem - pusndeckum aunom. Ilpu 3TomM pazmep MOTHON CTOUMMOCTH KpeauTa pa3MellaeTcss BHYTPH
KBQJIpAaTHOW paMK{ B TPaBOM BEPXHEM YTy TEPBOM CTPAHMIIBI JOTOBOpPA M 3aMUCHIBACTCS MUPpaMHu U
MPOMKCHI0 YEPHOTO IBeTa Ha OesoM (oHe ¢ mpuMeHenneMm mpudra "Times New Roman" He menee 14
pa3Mepa Wim cxoxero ¢ HuM mpudTa. (Ab3ar BBeneH B cooTBeTcTBrE ¢ [locTanoBnenuem npasienus LB,
3apeructpupoBanabiM MIO 23.09.2021 r. N 3030-7)

(ITynkt BBemen B coorBercTBuU C¢ IloctanoBienuem mpasnenusi LB, 3apeructpupoBannsiM MIO
21.02.2020 r. N 3030-4)

36-7. [IpunokeHHbIN K KPEAUTHOMY JIOTOBOPY IrpadHK BO3BpaTa KpPeAuUTa CUUTACTCS HEOThEMIIEMOMN
YacThI0 KPEAUTHOTO JOTOBOpPA U JODKEH OBITh MOJINKCAH 0AaHKOM U 3a€MIIHKOM, a B TEKCTE€ KPEAUTHOTO
JIOTOBOpA, KaK MPaBUJIO, TOJKHA COAEPKAThCs CChUIKAa Ha TpaduK BO3BpaTa KpeauTa B BHIE MPUTIOKEHUS.
(ITynkT BBeneH B cootBeTcTBuU ¢ [loctanoBnenuem npasienus Lb, 3aperucrpupoBanusiv MIO 21.02.2020
r. N 3030-4)

36-8. IIpolLeHThl 32 MOJIB30BAHUE KPEIUTOM JOJIKHBI HAYUCIATHCSA MO ONPEACICHHOW B KPEAUTHOM
JIOTOBOPE HOMHHAIBHOM CTaBKE OTHOCUTEIILHO OCTaTKa OCHOBHOH CyMMBI KpeauTa, (aKkTUYeCKH
MPEAOCTABICHHON 3a€MILHKY.

[Ipu 5TOM MPOLEHTHI 32 MOJIB30BAHUE KPEIUTOM HAYUCIISIIOTCS C JaThl MEPEBOA CYMMBbI KPEAUTA HA
CUeT 3aeMIIMKa WM Ha APYTOH CUET, yKa3aHHBIN 3aeMIIMKOM, INOO BBIAYM 3a€MIIIUKY B HAJTMYHOU (opme.

Ecnu B KpenuTHOM A0roBOpE B MEPUOJ MOTALICHHUS KPEIWUTa MPEIyCMOTPEH JIbIOTHBIA MEPHUOJI, TO
HA4aJo JIbTOTHOIO NEPUOJA TOJKHO UCUUCIATHCS C IAThl BbIIAYN KPEAUTA.

(ITynkt BBenen B coorBercTBUU C IloctanoBinenuem mpasienus LB, 3apeructpupoBanneiM MIO
21.02.2020 r. N 3030-4)

36-9. B cayuyae mNOJHOTO WM 4YacTMYHOIO OTKa3a OT IMPENOCTaBICHUS 3aeMIIMKY KpeauTa,
IPESYCMOTPEHHOT0 B KPEAUTHOM JIOTOBOpE, OaHK HE MO3/HEE CIEAYIOLIEro padouero IHs ¢ 1aThl IPUHATHS
pemieHusi O TPHOCTAHOBJICHWH BBIIAYM CPEICTB MO JAaHHOMY KPEOUTY JOJDKEH HAIpaBUTh 3aEMIIHUKY
MUCHbMEHHOE YBEIOMIIEHHE O NPUOCTAaHOBJIEHHWM BBIJAuM KpenuTa M ero npuumHax. (IIyHKT BBeneH B
cootBeTcTBUM ¢ [locTranoBnenuem npasienus Lb, 3aperucrpupoannsiv MIO 21.02.2020 r. N 3030-4)

36-10. Tlocme momHOW yrulaThl (U3HYECKUM JIMIIOM - 3aeMIMUKOM  3aJIOJDKEHHOCTH  TI0
NOTPeOUTENBCKOMY KPEAUTY W MIIOTEYHOMY KpenuTy OaHK He MO3JHee CIEAYIOUINX TpeX pabouMx THEH
rocjie JaThl OCYIIECTBIEHUS MOCIEAHEro IJiaTe)ka MO JaHHOM 3aJ0KEHHOCTH JIOJDKEH pPa3MECTUTh B
NEPCOHAJIBHOM KaOWHeTa 3aeMIIUKa WH(GOPMAIHMIO O MOJHOM IOTAIICHUH 33J0JDKEHHOCTH IO KPEeIuTy H
OTCYTCTBHM 3a/I0JDKEHHOCTH MO JaHHOMY KpeauTHOMYy noroBopy. (IIyHKT BBeeH B COOTBETCTBUHU C
ITocranoBnenuem npasnenus LB, 3aperncrpuposannbiv MIO 21.02.2020 r. N 3030-4)

36-11. CornacoBaHHble CTOpPOHAMH BHUJ TPOLIEHTHOM CTaBKU 32 I[IOJb30BAHUE KPEAUTOM
(Hem3MeHsiemMasi WM U3MEHsieMasi TPOIIEHTHAsI CTaBKa) M CIOCO0 OIIaThl OCHOBHOM CyMMBI U TPOIIEHTOB
kpeauta (auddepeHnpoBaHHbIN UM aHHYUTETHBIN ) JOJKHBI YKa3bIBaThCS B KpeAUTHOM fqoroBope. (ITyHkT
BBeZIeH B cooTrBeTcTBUU C [locranoBnenumem npasinenust LB, 3aperucrpuposanneiM MIO 21.02.2020 r. N
3030-4)



36-12. ba"nku OOJKHEL:

B CPOKHM, YCTaHOBJICHHbIE TIpaBUJIaMM BBIIEJICHUS KpenuTa, paccMaTpuBaTh JIOKYMEHTHI,
IIPEJCTaBICHHbIE OTPEOUTENEM sl HOTYUYEHUs KPEAUTA, U IPUHUMATh PELICHUE O BBIICICHUH KPEIUTA TN
0 MOTUBHPOBAHHOM OTKa3€ B BBIJCJICHHH KPEANTA ;

IIUCHbMEHHO YBEIAOMIIATH IOTPEOUTENIE O MPUHATOM pEUIEHHH O BBIACJICHUM KpeauTa WIH O
MOTHBHPOBAaHHOM OTKa3e B BBIJCIICHUU KPEIUTa B CPOK HE MO3JHEE TPeX THEH cO AHS MPHUHATHS TAKOTO
pereHus.

[Ipu 3TOM ecnu yBeJOMIIEHUE HANIPABJIEHO NOTPEOUTENIO M0 AIEKTPOHHOM nouTe, nocpeacrsoM CMC-
COOOIIEHNsT WIM CHCTEM JUCTAHLMOHHOIO OKa3aHUs YCIyr, OaHK IO 3alpocy HOTpPeOuTeNs I0JKEH
o0ecreYnTh BO3MOKHOCTD MPEICTABICHHS TOTPEOUTEIIO YBEIOMIICHHS B TUCBMEHHOW OyMakHOM (hopme.

(ITynxt BBenmeH B coorBercTBUM ¢ IloctaHoBinenuem mpasinenus LIb, 3aperucrpupoBanHsiM MIO
26.01.2023 r. N 3030-8)

37. baHK OCYIIECTBJISET B3bICKAHUE 3aJ0JDKEHHOCTH IO KPEIUTy B HOPSAKE, IPELyCMOTPEHHOM
KpPEAUTHBIM JIOTOBOPOM M 3aKOHOJATEIbCTBOM.

B nemsix B3pICKaHUS 33/I0JDKEHHOCTH 110 KPEIUTY OaHK M3BEINACT B YCTAHOBJICHHON (OpME 3aeMIIHKa
0 HEOOXOAMMOCTH TMOTALICHHS 3a/I0JKEHHOCTH U TOCIEICTBUAX HEBBITIOTHEHHS 003aTeNbCTB 10 KPEIUTY.
W3BemieHne o 3aJ0JDKEHHOCTH C YKa3aHUEM CYMMbl OCHOBHOI'O JIOJITA, HAUMCICHHBIX IPOLIEHTOB,
KOMHUCCHOHHBIX COOpOB, HEYCTOWKH, OPYruX IUlaTexei (IpU HAIMYUHM) JOJDKHO COJEpkKaTh KpPATKYIO
nHGOPMAIIHIO IS 3aeMIIMKa O pa3Mepe 3aJ0bKeHHOCTH. He nmoryckaercst BpyueHHe M3BEIICHUS U YCTHOE
HanoMuHaHue 00 3ToM 1o Tenedony B nepuos ¢ 20:00 yacos 10 8:00 yacoB Mo MecTHOMY BpeMeHHU. (Ab3alr
B penakuuu [locranosnenus npasnenust 11b, 3apeructpuposannoro MIO 14.01.2021 r. N 3030-6) (Cwm.
[Ipenpiaynyto penakiuo)

37-1. 3aemmuk B 10060€ BpeMsi IEHCTBUS KPEIUTHOTO JOTroBopa (3aiiMa) MMeeT MpaBO HAIPAaBUTH Ha
BO3BpAT JIAHHOT'O KpeAHTa (3aiiMa) CpelicTBa CBOETO Jeno3uTa (BKJIaia), HaXOAIIUECs B 3aJI0Te 10 KPEIUTy
(3aiimy), HE3aBUCUMO OT CPOKa JICUCTBUSA JEMO3UTa (BKIAAA).

[Ipu 3TOM, ecnu 3aeMIIMK KeJlaeT HalpaBUTh HAa BO3BPAT KpeauTa (3aiiMa) CpecTBa CBOET0 CPOUHOTO
7erno3uTa (BKJI1aaa), HaXoIAIIHMecs B 3aJI0Te 110 KpeIuTy (3aiiMy), 10 OKOHYaHUS YKa3aHHOTO B JOTOBOPE CpOKa
JIeno3uTa (BKJIaaa), OH JODKEH U3BECTUTH 00 3TOM OaHK HE MEHEE YeM 3a OJIMH MECSLl 10 MperoaaraeMoiu
JaThl BO3BpaTa Jeno3uTa (BKIaza).

(ITynkt BBemen B coorBercTBUU ¢ [loctanoBinenuem mpasnenus LB, 3apeructpupoBannsiM MIO
25.09.2019 r. N 3030-2)

37-2. Tlpu mOCTYIUIEHMHM OT 3aeMINMKa JUIsl TEKYIIEro IUIaTeka IO KPEOUTy CpPEICTB B pa3Mmepe
OomnpllieM, 4YeM CyMmMma, TpeayCMOTpeHHas B rpaduke BO3Bpara Kpeaurta (3aiima), HW3JIUIIHIOI YacTh
MOCTYNUBIINX CPEJICTB OaHK HAIPABIISET Ha MOTralleHue OCHOBHOTO JI0JITa 3aeMIIIMKa M0 KPEIuTy (3aiiMy) u
MEpPECYUTHIBAET CYMMY KpenuTa (3aiima), eciii B JOrOBOpE HE IPeyCMOTpeH nHoM nopsanok. (IlyHkT BBeneH
B cooTBeTcTBUM C [locTanoBnenunem npasnenus Lb, 3apeructpupoBanasiv MIO 25.09.2019 r. N 3030-2)

Ecnu mocne odopmienus rpaduka Bo3BpaTa KpeauTa B CBSI3M C HM3MEHEHHEM CpPOKOB Haudaja
(UHAHCUPOBAaHUS TO KPEIUTy WM MPEAyCMOTPEHHOW B JOTOBOpE HM3MEHSEMOW MPOILIEHTHOW CTaBKH,
MEPECMOTPOM CTOPOHAMHU YCIIOBHI KPEIUTHOrO JOroBopa (B TOM YHUCIE MPOBEIEHUE PECTPYKTypU3aLUU
KpeAnTa), YaCTUYHBIM JIOCPOYHBIM TIOTAIlICHHEM 3aEeMIIMKOM KpEauTa, WU3MEHSIIOTCS JaThl U CPOKH
OCYIIECTBICHUS IUIATEXKEW MO KPEAUTY WIM pa3Mepbl NMPOMEKYTOUHBIX KPEIUTHBIX IIaTeked, OaHK,
nepeoopMuB rpaduK BO3BpaTa KpeauTa, MOJDKEH MPEACTaBUTh €ro 3aeMIuKy. (AO3all BBeJIEH B
cootBeTcTBUU C [locranoBnenuem npasnenus LB, 3aperucrpuposanasiv MO 21.02.2020 r. N 3030-4)

[Tpu aToM ¢ mepeodopmiiennem rpaduka Bo3BpaTa KpeauTa NEHCTBYIOMUN paHee TpaduK Bo3Bpara
KpeauTa yTpauuBaeT cuiy. JlaHHOE MOJI0KEHHE NOJKHO OBbITh yKa3aHO B KPEAUTHOM JoroBope. (Aob3alg
BBeJleH B cooTBeTcTBUM ¢ IloctanoBnenuem mnpasnenus Llb, 3aperucrpupoanneiv MIO 21.02.2020 r. N
3030-4)

37-3. B xpeauTHOM JI0TOBOpE, 3aKITFOYCHHOM MEXIy OaHKOM U 3a€MIIIMKOM, JTOJKHBI OBITh OTPaKEHBI
BBIOOp 3aeMIUKA - IOPUIUYECKOro JIHMIA Ha IMOJy4YeHHE KpeauTa B MHOCTPAHHOW BaJlOTE U YCJIOBUE 00
VCUYUCIICHUHN PUCKA 3aeMIIMKA - MOCIEACTBUS, BRITCKAIONINE U3 TAKOTO BHIOOPA, CBSI3aHHBIC C YBEIUUCHUEM
JOJICOBOM HAarpy3Kd B HAllMOHAJIBHOM BAIIOTE 0 KPEAWTY, IOJYYEHHOMY B WHOCTPAaHHOM BalIOTE, B



pe3yabpTaTe u3MEeHEeHHs Kypca nHocTpanHoH BamioThl. ([TyHkT B penakiuu [locranosnenus npasinenus LB,
3apeructpupoanHoro MIO 14.01.2021 r. N 3030-6) (Cwm. IIpenpiayinyto peaakiuio)

37-4. baHk B CPOK HE MO3JIHEE TpeX padO4YMX THEH C JaThl MOJIHOTO BBIOJIHEHUS B COOTBETCTBUU C
JI0OrOBOPOM KpeauTa (3aiiMa) 00513aTeNIbCTBA 10 YIUIaTe CYMMBI 3310JKEHHOCTH 110 KPEAUTY (3aiiMy) HOJKEH:
(A03an B penakuuu [loctanosnenus npasnenus Lb, 3apeructpuposannoro MIO 26.01.2023 r. N 3030-8)

CHSITb 3aIIpeT C UMYILECTBA, HAXOIAIIEroCs B 3aJI0Te;

NPUHATH MEPHl MO HMCKIIOYCHHIO U3 3aJ0rOBOTO PEecTpa 3amucH O MpaBax OaHKa B OTHOIICHUH
3aJI0’KEHHOT'0 UMYIIECTBA.

(Ilynkr BBeneH B coorBercTBUU ¢ IlocranoBnenuem mnpasinenust LB, 3apeructpupoannsiMm MIO
22.11.2019 r. N 3030-3)

37-5. baHK HOMKEH OTpasuTh B JOTOBOPE 3aJI0Ta, 3aKII0YACMOM IO KPEAMTY, NIPaBO 3a€MIIUKa Ha
YMEHBIIEHUE CYMMBI 32JI0IOBOTO 00ECIIEYEHHS HA CYMMY, IIPEBBIIIAIONIYIO0 HEMOrallIEHHYI0 4acTh KPeauTa,
UCXO0/14 U3 TpeOOBaHUH K 3aJI0r0BOMY 00ECIIEUEHHIO, A TAKXKE HOPSIIOK M CIIOCOObI YMEHbILIEHHS 3aJI0TOBOTO
obecrieuenus. (Ilynkr BBeneH B cootBercTBUUM ¢ [locranoBnenuem mpasinenus LIb, 3apeructpupoBaHHBIM
MIO 14.01.2021 r. N 3030-6)

38. IlepeBon TpebGOBaHMS MO KPEAUTY B TMOJIb3Y APYTOro JIMIA MOXKET OCYHIECTBISATHCA TOJBKO C
cornacus 3aeminuka. He nomyckaercs BKJIIOYEHHME B KPEAUTHBIM JOroBOp mpaBa OaHka (KpeauTopa) Ha
nepeBosl TpeOOBaHUS 1O KPEIUTY Ha TPEThE JIMIIO HE3aBUCHMO OT corjacus 3aeMmuuka. [IpaBo mepeBoga
TpeOOBaHUs MO KPEAUTy Ha TPEThe JHIO OPOpMISIeTCs OTACNbHBIM coryameHueM. (A03all B pegakiuu
[TocTanosnenus npasienus LIb, 3apeructpupoannoro MIO 15.07.2019 r. N 3030-1)

[IpaBuna, mpexycMOTpeHHbIE B a03alle MEepPBOM HACTOSIIErO MyHKTa, HE MPUMEHSIOTCS K ClIydasMm
nepeBoja TpeOOBaHUMN MO MIOTEYHBIM KpenuTam Kommnanuu mno peuHaHCHPOBAHUIO MIIOTEKH, CO3/IaHHOM
VYkazom [Ipesunenta Pecryomuku Y30ekuctan ot 13 mast 2019 roga N YII-5715 "O momoHUTENBHBIX MEpax
M0 Pa3BUTHIO U PACIIMPEHHUIO PBIHKA HIIOTEYHOro KpenuToBaHus'". (AO3all BBEIEH B COOTBETCTBHM C
[TocTanosnenuem npasnenus LIb, 3apeructpupoanasim MIO 15.07.2019 r. N 3030-1)

38-1. Ilpu mpuoctaHOBKE OAHKOM OIepaluil Mo GaHKOBCKUM cyeTaM U (Miu) OAaHKOBCKMM BKJIaJgaMm
KJIMEHTa, B TOM 4YHCIIe TI0 OAaHKOBCKMM KapTaM (3a HCKJIIOYEHHEM ClIy4aeB OJOKMPOBKU B pE3yJbTaTe
HeBepHoro Habopa "PIN-koxa" mpu monb30BaHUM OaHKOBCKMMH KapTamM), OaHK, HE MO3/IHEE CIIeIyIOIIEero
pabodero nHA € JaThl NPUOCTAHOBKU ONEpalui, JOKEH HallpaBUTh BIAJENbIly CYeTa WM BKIada
yBelOMJIEHHE (M3BEILIEHHE) O MPUOCTAaHOBKE OOCTYyXHBaHUS ero cuera U ee npuuuHax. (IIyHKT BBeneH B
cootBeTcTBUM ¢ [locTranoBnenuem npasienus Lb, 3aperucrpupoannsiv MIO 22.11.2019 r. N 3030-3)

38-2. [Ipu nepeunciennn 0aHKOM CpesICTB ¢ 0aHKOBCKOIO cueTa U (Win) 0aHKOBCKOTO BKJIaJa (B TOM
qucie Mo 0aHKOBCKUM KapTaMm) JUIsl HoralleHHs 3a10JKEHHOCTE! 110 KpeluTaM, MUKpo3aiiMaM 1 TM3UHTY 6e3
MOpYyYEHUs BIIaJiebla cyeTa (BKIaaa), 0aHK, HE TTO3JHEE CIEYIONIEro pabovero AHs C JaThl MEPEUUCICHUS
3THX CPEJCTB, JOJDKEH HAINpaBUTh BIIAJAEIbIy cyeTa (BKJaaa) yBeIOMJICHHE (M3BEILEHHE) C yKa3aHUEeM
pasmepa, IPUYUH U B YbIO IOJIB3Y TEPEUUCIICHBI CpecTBa ¢ ero cuera. (IIyHKT BBeleH B COOTBETCTBHHU C
ITocranoBnenuem npasnenus LB, 3aperncrpupoanabiv MO 22.11.2019 r. N 3030-3)

38-3. YBenomiieHus (M3BEILEHUs ), IpeycMOTpeHHble MyHKkTamu 38-1 u 38-2 Hacrosmero Ilonoxenus,
MOTYT OBbITh BpY4€HbI KJIMEHTaM JIMYHO, IIOCPEJICTBOM CPEACTB MOYTOBOM MIIM IEKTPOHHOU CBSI3U U IPYTHX
KOMMYHHUKAIIMOHHBIX KaHaoB. Crioco0 mosryueHusi yBeJOMJICHUs (M3BEIICHNUs1) BEIOMpaeTcs: moTpeduresemMm
CaMOCTOSITENIbHO U BbIOpaHHBINA COCO0 JOHKEH OBITh YKa3aH B JOroBope 0aHKOBCKOIO cUeTa WM BKJIAJA.
KnueHt mmeer mpaBo M3MEHUTH CIOCOO JOCTABKM YBEAOMIICHUS (M3BELICHHUS), NMPEJCTaBUB NMUCHMEHHOE
3asiBJIeHUE B OaHK IyTeM JIMYHOM SIBKU WM 10 nouTe. [Ipu 3TOM MpUHSATOE OT KJIMEHTA 3asBJICHUE XPAHUTCS
0aHKOM B IanKe M0 ero 6aHKOBCKOMY CUETY WJIM B OTAEIHHON KapTOTEKE MO BKJIAHBIM CUETaM.

Buecenuns u3MeHeHuil B 1OoroBop 0aHKOBCKOIO cHeTa WJIM BKJIaJa B CBA3M C M3MEHEHHEM crocoda
JOCTaBKHU YBEIOMJICHUS (M3BELICHUS) KIUEHTY He TpeOyeTcs.

(ITynkt BBemen B coorBercTBUU C IloctanoBinenmem mnpasneHus LB, 3apeructpupoBannbiM MIO
22.11.2019 r. N 3030-3)



38-4. Ilpu oka3aHWU yCIIYT MO OCYIIECTBICHUIO TUIATEKEH MOCPEICTBOM TepMHUHANA B (prMane wim
CTPYKTYpHOM MOpa3ieleHn 0aHKa JIMO0O0 MpU OOHATMYMBAHUK JIEHEKHBIX CPEICTB C OAHKOBCKOW KapTHI,
0aHK JOJDKEH MPEeNOCTaBUTh BO3MOXHOCTH MPEIBbSBUTENIO KapThl (BiIaJeNnblly OaHKOBCKOM KapThbl WIH
YIIOJIHOMOYEHHOMY JinIly) camoctoarenbHo BBecTd "PIN-kon" manHoit kaptel. (IlyHkT BBenen B
cootBercTBUH C [locranoBnenuem npasnenus LB, 3aperucrpupoBanasiv MIO 14.01.2021 1. N 3030-6)

§ 2. MuHnMaJibHbIEe TPEOOBAHMS MO0 OKA3AHUIO
YCJIYT MOTPeOUuTe M

39. bank:

JOJDKEH MPeIOCTaBUTh BO3MOXKHOCTh BCEM MOTPEOUTENsIM B TeueHUE Bcero pabodyero BpeMEHU
MOJIb30BaThCsl MHQOPMAIUEH, YKazaHHOW B myHKTe 23 Hactosmiero [lomokeHus, pazmeniaeMoll B MecTax
OKa3aHMs yCIIyT;

JIOJDKEH 00€CTIeYnTh pa3MelieHrne nHpopMaIuu, mpeIHa3HaYeHHON I 03HAKOMJICHHS TTOTpeOuTenei
B yI00HOM U TOCTYIHOM hopme;

JOJDKCH O0CCTeUnTh HaIWYMe Yy COTPYJHUKOB OaHKa, HEMOCPEACTBEHHO pPa0OTAOIIUX C
MOTpeOUTENAMU (Jasiee - AAMUHUCTPATOPDI), BUTUMBIX MMOTPEOUTENSIM CPECTB BU3yalbHON HACHTU(DUKAIINH
C yKazaHueM (paMHIIuU, IMEHHU U JIOJDKHOCTH COTPYTHUKA,

JOJKEH 00€CTIeYUTh BO3MOKHOCTD 3aKJIFOUEHUS IOTOBOPOB C MOTPEOUTENSIMH U C IOTPEOUTEISIMH,
MMEIOIIUMHU UHBAIMJIHOCTh U OTPAHUYECHHBIE BO3MOKHOCTH B MECTAX, MIPEAHA3HAYEHHBIX JJISI OKa3aHUs
OAHKOBCKHUX YCIYT.

40. AIMUHHMCTPATOPBI JOJKHBI CO3/1aBaTh BO3MOKHOCTB JIJIsl IPE/ICTaBIICHUs! TIOTPEOUTEIIO B IPOCTOM
(dbopmMe MUHUMAILHOTO 00beMa MH(POPMALINH, MPETyCMOTPEHHOTO HAacToAmMM [lomoskeHreM, a Takke JUIst
O3HAKOMJICHUS MOTpeOuTeNs ¢ 0aHKOBCKUMH JOKYMEHTAaMH, COJIEPKAIlUMU JIaHHYIO0 HH(POPMALIHIO.

AnmuHucTpaTopaM OaHKa JODKHA OBITH oOOecledeHa BO3MOXKHOCTH TIOJIyYEHHS, H3yYCHHS W
0oOHOBJIIEHU UHPOPMALIH, YKa3aHHOU B MyHKTe 23 HacTosero [lonoxenus.

40-1. Ilpu ocyuiecTBIEHUH B3aUMOOTHOILIEHUN C MOTPEeOUTENIMU OaHK JTOJKEH BHEAPATH CTAHAAPTHI
00CITyKMBaHUS KJIMEHTOB, OCHOBaHHbIE HA YETKOM IOPSIIKE U UHCTPYKLUAX, IPEyCMaTPUBAIOIIUX [TpaBUIIa
MOBEJCHUsI W TNPO(ECCHOHANBHOM ASTHKM COTPYAHMKOB OaHKa B Mpoliecce OOIIeHHs C KIHMEHTaMH,
onpeseNieHus] UX MOTpeOHOCTeH, MPeNIOoCTaBIECHNUS MPOAYKIMU/YCIyT, (OPMUPOBAaHUS MPEIIOKEHUM,
paccMOTpeHHs kanod u npu 3aBepiieHun oOmeHus. (IIyHkT BBeneH B cooTBeTcTBUU ¢ [locTaHOBIEHHEM
npasienus LIb, 3apeructpupoBanasiv MO 14.01.2021 r. N 3030-6)

[Taparpad 3 yTpaTui cuily B COOTBETCTBUH C
[TocTanoBnenuem npasnenus Lb, 3apeructpuposanasiM MO
07.09.2020 r. N 3030-5



I'JIABA 4. OCYIIECTBJIEHUE B3AMMOOTHOIINEHUM
BAHKA C IOTPEBUTEJIEM ITPU BOBHUKHOBEHUN
3AJOJKEHHOCTH

41. Tlpu BO3HMKHOBEHHH MPOCPOUYEHHON 33J0KEHHOCTH MO KPEAUTHOMY JOrOBOpY OaHK, B IEJNAX
NPEayNpeKACHUs TaIbHEHIIero yBeJINYeHUsT KPEJUTHON HArpy3ku Ha MoTpedutens, B TeueHHe 7 (ceMn)
KaJIeHJAApHBIX JTHEH ¢ J1aThl BO3HUKHOBEHUS MPOCPOUYCHHON 3aJ0KEHHOCTH, UCHOJb3Ys JHOObIE CIIOCOOBI
CBSI3U, COTJIACOBAHHBIE C MOTPEOUTENIEM B IOTOBOPE, B TOM YHCIIE JIEKTPOHHBIE CPEACTBA CBS3U WU APYyTHE
CHOCOOBI, MPEeNyCMOTPEHHbIE 3aKOHOJATENIbCTBOM, JOJKEH H3BECTUTh MHOTPEOUTENs] O BO3HMKHOBEHHHU
npocpodeHHoM 3an0mkeHHOCTH. (ITyHKT B penakimu [ToctanoBnenus npasienns 1B, 3apeructpupoBanHoro
MIO 26.01.2023 r. N 3030-8) (Cwm. Ilpenpiayuryto penakiuuto)

42. bank ¢ y4eTroM TpeOOBaHHMI 3aKOHOJATEIHCTBA JOJKEH W3BECTHUTH MOTPEOUTENS] O COCTOSIHUH,
CpoKax, CyMM€, COCTaB€ H IMOCJICACTBUAX HCBBIIIOJIHCHHUA 065I3aTeJII>CTB o BO3Bpary HpOCpO‘{eHHOﬁ
3aJI0JDKEHHOCTH IO JOTOBOPY MOTPEOUTENCKOrO KpEauTa, BBIACHUTH Yy MOTPEOUTENS MPUUHHBI
BO3HUKHOBEHHUSI IPOCPOUYCHHOM 3aJ0JIKEHHOCTH.



43. Tlpn HapymieHUH MOTPeOUTENIEM CPOKOB BO3BpaTa OCHOBHOW CYMMBI JIOJITAa TIO KPEIUTHOMY
JOTOBOPY H (WJIM) YIUIAThl TPOILIEHTOB OaHK HAMpaBiIsIeT MOTPeOUTEN0 TpeOoBaHWE IO J0CyAcOHOMY
pa3pelieHuIo crnopa crnocoooM, MpelyCMOTPEHHBIM B COOTBETCTBYIOILIEM KpeauTHOM aoroBope. (IIyHkT B
penakuuu [locranoBnenus npasnenus b, 3aperucrpuposannoro MIO 26.01.2023 r. N 3030-8)

44. B TpeboBaHMH, HAITPABIsIEeMOM O0aHKOM, JOJDKHA OBITh YKa3aHa CIICAYIOIIas HHPOPMAIIUS:

HaMMEHOBaHME OAaHKA U JTAaHHBIE, JOCTATOYHBIE JJISl €r0 UACHTU (UKL,

pasMep M cOCTaB TEKYIIEeTo J0Jra MoTpeOuTes s Ha 1aTy opopMIICHHS TPeOOBaHUS;

crioco0(bl) yIIaThI JONTA;

CPOK BBITOJHEHUS MTOTPEOUTETIEM CBOMX 0053aTENIbCTB (HE MEHEE JECATH JTHEN);

MIOCTIE/ICTBHS HEBBINOJIHEHHSI TOTPEOUTENEM CBOMX 00SI3aTEIBCTB JI0 YKa3aHHOTO B TPEOOBAaHUH CPOKA;

CIOCOOBI TOCYAeOHOTO pa3pelIeHus Cropa.

(ITynkr B penakuuu [locranosnenus npasienus b, 3aperucrpuposannoro MIO 14.01.2021 r. N 3030-
6) (Cwm. [Ipeapimyniyro peaakiiue)

45. bank 1 mOTpeOUTEINb 0 B3aUMHOMY COTJIACHIO CTOPOH BIIPaBE MPUMEHSATH CIIOCOOBI 10Cy1e0HOTO
pas3peLIeHus CIIOPOB, IPETyCMOTPEHHBIE 3aKOHOJATEILCTBOM, B TOM UUCIIE IIyTEM IPOBECHUS IIEPETOBOPOB.

46. [Ipu HEeBBIIOTHEHUH TOTPEOUTETIEM B IOJDKHOM CTETIEHHU TPEOOBAaHUI B TEUEHHUE CPOKA, YKA3aHHOTO
B TpeOOBaHUU O NOCYAEOHOM pa3pelIeHHH cropa, 0aHk BrpaBe oOpatutbes B cya. (IIyHkT B pemakium
[TocTanosnenus npasnenus Lb, 3apeructpupoannoro MIO 14.01.2021 r. N 3030-6) (Cwm. IIpeapiaymryro
peIaKInIo)

I'JTIABA 5. TPEBOBAHMSL, IIPEABSB/IAAEMBIE
K PACCMOTPEHUIO OBPAIEHUU IOTPEBUTEJIEU

47. bank pomkeH umeTh cBod Ilopsmok paccmorpenust oOpamienuil norpedureneil. I[lopsmox
paccMoTpeHHs oOpalleHuil motpeburesnel 0aHka JOJKEH COOTBETCTBOBATH Hacrosiuemy I[lonoxeHuto u
aKTaM 3aKOHOJIaTENIbCTBA.

CBezieHUs 0 TOPSAIKE pacCCMOTPEHMsI 0OpalieHnit 0aHKOM JI0JIKHBI OBITh pa3MeIlleHbl Ha CTeHAax OaHKa
(¢punuanos) u opunnaabHOM BeO-caiiTe.

ITo TpeGoBanuI0 MOTpeOHUTENS OaHK I0JIKEH Pa3bICHUTh MY MOPSAAO0K PACCMOTPEHUS 0OpaIleHui.

bank obecrneunBaeT CBOEBpPEMEHHOE M OOBEKTHBHOE paccMOTpeHHe oOpalleHuil u UHPOpMUpyeT
o0palamuxcs o pe3yiabrarax.

47-1. bank He BmpaBe OTpaHUYMBATH MpaBO MOTpeOuTenss Ha obOpameHue. Paccmorpenue OaHkom
oOpareHu#t morpeduTenel ocyIecTBIseTcs: OecIIaTHO.
OTtka3 6aHKOM B TIpHeMe OOpaIIeHHs HE TOMyCKaeTCs.

(Ilynkr BBeneH B coorBercTBUU ¢ IlocranoBnenuem npasnenus LB, 3apeructpupoBanHbeiM MIO
15.07.2019 r. N 3030-1)

47-2. baHK JOKEH OpPraHM30BaTh IPHUEM DJJIEKTPOHHBIX OOpalleHui MoTpeduTeneil uepe3 CBOM
opunmaneueiii  BeO-caiiT. (ITynkr BBemeH B coorBercTBUM ¢ [locranoBienuem mnpasienust LIb,
3apeructpupoBanasiM MIO 15.07.2019 r. N 3030-1)

47-3. bauku nomxubl umMeTh Call-ieHTpbl, oOecnieunBarone TelneGOHHYIO CBA3b C MOTPEOUTEISIMHU.
ITocpenctBom nanHbIX Call-LIeHTpOB moOTpeOUTENsIM JOJDKHBI JaBaTbCs YCTHBIE KOHCYJIbTAllUM U
pa3bsCHEHUS, CBS3aHHbIE C JAeATe’abHOCThI0 OaHka. (IIyHKT BBeneH B coorBercTBMM C [locTaHoBieHneM
npasienus LIb, 3aperucrpupoBanasiM MIO 15.07.2019 r. N 3030-1)

47-4. Homepa TenedonoB Call-1ieHTpOB TOKHBI pa3MemaThCcst Ha TJIaBHOW CTpaHUIE OPHUIMATBHOTO
BeO-caiiTa OaHka, a Takke Ha HWHPOPMAIMOHHBIX CTEHJAX ero ¢uiInasoB, MUHHU-O0AHKOB W Kacc,



pacnojoXeHHbIX 3a mpenenamu 3maHus Oanka. (Ilynkr BBemeH B coorBercTBMu c [locTraHoBieHmeM
npasienus LIb, 3aperucrpupoBanasiM MIO 15.07.2019 r. N 3030-1)

47-5. O6pamenus, nocrynatomniue uepe3 Call-uentp, npunumatorcs B padouee Bpems. (IIyHKT BBencH
B cootBeTcTBUU ¢ [locTanoBnenuem npasnenus Lb, 3apeructpupoanusiv MIO 15.07.2019 . N 3030-1)

47-6. Ecniu BoTIpoc, M3JI0’KEHHBIA B YCTHOM OOpaIlleHUH OTPEOUTENs, HEe TpeOyeT AOMOTHUTEIHHOTO
W3YYCHHSI WM TIPOBEICHUS IOTIOTHUTEIBLHOU MPOBEPKH, OTBET HA JAHHOE OOpAIIeHHE MOXKET OBITh JJaH YCTHO
1o TejaeOoHy WIK B XOJI€ IUYHOTO IPUEMa.

Ecnu Bompoc, M310KEHHBIN B yCTHOM OOpalieHny oTpeduTesi, TpedyeT TOMOTHUTEILHOTO U3YYCHHUS,
MOTPEOUTENIO MpejlaraeTcs NpeACTaBUTh OOpallleHhe B MHUCBMEHHOW WM DSJIEKTPOHHOH ¢dopme c
MPUIIOKEHUEM MOATBEPKIAIOIINX JOKYMEHTOB.

(Ilynkt BBemeH B coorBercTBUU ¢ [locranoBnenuem mnpasinenust LB, 3apeructpupoBannsiM MIO
15.07.2019 r. N 3030-1)

48. Bce mHCbMEHHBIE W JIIEKTPOHHBIE OOpalleHHus MOTpeOuTeneil B TOT ke JeHb, a B cllyyae
MOCTYIUICHUS TIOCJIE OKOHYaHUs pabodyero BPEMEHHM - Ha CIEAYIOIIMN padouuil J€Hb, JOJDKHBI OBITh
3aperucTPUPOBAHBI B TETPAIU YUeTa 0OpaIleHUN.

Terpans ydera oOparieHnii moTpeduTeneld JomKHa ObITh IPOHYMEPOBaHa, MPOIINTA U OTIeYaTaHa.

Terpagp ydera oOpameHuil mnoTpeOuTeneil mnpu OOECIeueHUH TONTHOM CEKPETHOCTH U
MH(POPMAIIMOHHOM 0€30IMacCHOCTH MOXKET BECTHCH B AJIEKTPOHHOU (hopme. TeTpaap XpaHUTCS HE MEHEE TISTH
JIeT.

49. OOparieHus, MOCTyNMBIIME OT MOTpeOHMTENeH, Ha OCHOBAHMM YKa3aHUs PYKOBOAUTENs OaHKa
(punana) paccMaTpuBarOTCs KOHKPETHBIM UCTIOJTHUTEIIEM.

49-1. Obparenus norpedurteneit JoIKHBI OBITh PACCMOTPEHBI B CPOK HE MO3/IHEE MATHAAATH THEH, a
pU HEOOXOAMMOCTH AOTOTHUTEIBHOTO U3YUESHHUS ¥ (UITH ) TIPOBEPKH, 3aITPoca AOMOIHUTEIbHBIX IOKYMEHTOB
- B CPOK JI0 OJIHOTO MECSIa CO JHS MOCTYIUICHUs] B OaHK C MPEJIOCTaBIEHUEM OTBETa B MUCHMEHHON WIIN
anekTpoHHou Qopme. (Ilynkr B pemakuuu [locranoBnenus mpasnenus b, 3apeructpupoannoro MIO
21.02.2020 r. N 3030-4) (Cwm. [Ipeapiaymiyro peaakiiuo)

49-2. He paccMaTpuBarOTCs CIEAYIONINE OOpaIeHuUs:

aHOHUMHBbIE 0OpalleHMs;

oOpailieHus1, MOJaHHbIE Yepe3 IMpeacTaBuTene (GU3NUecKuX M IOPUAMYECKUX JIUL, MPH OTCYTCTBUHU
JOKYMEHTOB, ITOATBEPKAAIOINX UX TTOJTHOMOYHS.

[Ipn ocraBinenun oOpamieHuii 0e3 pacCMOTPEHMsI COCTaBISIETCS COOTBETCTBYIONLIEE 3aKIIOYEHHE,
KOTOPOE YTBEPXK/IaeTCsl pyKOBOAUTENEM OaHKa MITH YIOJIHOMOYEHHBIM JOKHOCTHBIM JIUIIOM.

O6 ocraBmeHun oOpaimieHUd 0€3 PacCMOTPEHHs] B CBSI3M C OTCYTCTBHEM JOKYMEHTOB,
MOJTBEPKAIOUINX TOJTHOMOYMS MPEJCTaBUTEN (PU3NYECKOTO M IOPUAMYECKOTo JuIa, oOpamarouuiics
M3BEIAETCs B YCTAHOBJIEHHOM TOPSIJIKE.

(Ilynkr BBeneH B coorBercTBUU ¢ IlocranoBnenuem npasnenus LB, 3apeructpupoanHbeiM MIO
15.07.2019 r. N 3030-1)

50. PykoBonurenu OaHka (¢puimana) B COOTBETCTBMM C rpadukoM mprueMa (QU3NYECKUX JHUL U
NpeJCTaBUTENIEH IOPUANYECKHX JIUL], Pa3MELIEHHOM Ha 0(HUIMAaIbHOM BeO-caiiTe 0aHKa U MHPOPMAITMOHHBIX
CTeHJaX, JIMYHO MPUHUMAIOT moTpeduteneil. JInyHblii mpuem odopmiseTcss MPOTOKOJIOM, KOTOPBIN
MOJIMCHIBACTCA TMOTpEeOUTENeM WM, IPH OMNOBEIIEHUH MOTPeOUTeNs, MOXET OBITh 3aUKCUPOBaH
MOCPEACTBOM CIEHUANbHBIX (ayMO0 U BHJIE0) TEXHMYECKHUX CPEACTB Ha TOJOCOBOM 3alucu WIH
BUJICOU300paKEHUH.

50-1. Ilpu moCTymJIeHMM NHCbMEHHBIX OOpalleHud OT (U3UYECKUX JIMI[ WM TpeACTaBUTENeH
IOPUINYECKUX JIUIL O TIPOBEIEHUH JIMYHOTO PUEMa TOJKHOCTHBIMY JIMLIaMu OaHKa, OaHK He Mo3aHee 7 JHeH
C JIaThI MOCTYIUICHUS OOpallleHus TOJKEH HalpaBUTh JAaHHBIM JIMIIaM YBEJIOMIICHHE O Ha3HAYCHUH MTPHEMa C
yKa3aHUEM JaThl U BPEMEHHU IIpUeMa, a Takxke (paMuiIuy, UMEHU, OTYECTBA M TOJKHOCTH JJOJDKHOCTHBIX JIUIL



OaHka, ocymectBisomux npueM. (Ilynkt BBenen B coorBerctBuu ¢ IloctanoBnenuem mpasnenus LIb,
3apeructpupoBadHeiM MIO 22.11.2019 r. N 3030-3)

51. Jluysbpli TmpueM nNOTpeOHTENeH OCYLIECTBISETCS Ha PETyJSPHOH OCHOBE OTBETCTBEHHBIM
COTPY/ZHUKOM OaHKa B MECTax, IpeIHa3HAYE€HHbIX JUI OKa3aHHsl 0aHKOBCKUX YCIIYT.

52. B cnyuae obOpamienust no tenedoHy, Oecena ¢ mpeaBapUTEIbHBIM OMOBELICHHUEM MOTPEeOUTENs
MOJKET OBITh 3aIMCaHa MOCPEICTBOM CIECIHAIBHBIX (ayI10) TEXHHYECKUX CPEJICTB C LEIbI0 UCIOIb30BAHUS
3TOro 0OpalleHUs MPH MOCIEAYIOIIEM PACCMOTPEHHUU.

53. ObparteHus, TOCTYIUBIINE 110 TOBOAY ACHCTBUS MU Oe31eHCTBUS COTpYAHMKA OaHKa, HE MOTYT
OBITh TIEpEaHbI ISl PACCMOTPEHHSI STOMY COTPYIHUKY.

54. OTBeTHOE MHCHMO, HAmpaBIsieMOE MO OOpAILCHUIO HOTPEOHTENs, TOKHO OBITh MOAIMMCAHO
pykoBoauTenem Oanka (punmnana).

OtBeThl Ha OOpaIIEHHs 10 BO3MOXKHOCTH H3JIaraloTcs Ha S3bIKE OOpAIleHHs M JIOJDKHBI CONEPIKATh
KOHKPCTHBIC 06OCHOBaHI/I$I, OIMPOBEpraroume Wik IIOATBCPIKAAIOIINC Ka)KI[I)If/'I BOIIPOC, HpHBCI[eHHBIfI B
obOpateHnH (IIpYU HEOOXOAUMOCTH C YKa3aHHUEM CChUIOK HAa HOPMBI aKTOB 3aKOHOAATEIbCTBA).

55. Ecnu oOpameHue B 0aHK MOCTYHNWJIO OT HECKOJBKUX (IByX M Ooiiee) moTpeOuTeneil, OTBET
HaNpaBISIETCsl JIUIY, YKa3aHHOMY B CIUCKE OOpamarolIMXCsi MEPBBIM, €CIIM B OOpalleHHH HE YKa3aHo
TpeOOBaHUE O HAMPABJICHUH OTBETA APYTOMY JIHILY.

56. B ciyuasx ecnu oOpaiieHue NmOTpeOUTeNsl NMpU3HAHO OOOCHOBAHHBIM, OAHK JOJDKECH IMPHHSTH
COOTBETCTBYIOIIME MEPBI 10 YCTPAHCHUIO HEIOCTATKOB, BOCCTAHOBJICHHUIO 3aKOHHBIX WHTEPECOB U IPaB
MoTpeOUTEIIS.

57. bank 10KeH 00ecneunTh BHYTPEHHHUIH KOHTPOJIb 32 pACCMOTPEHHUEM OOpaIlieHui.

58. bank perynspHo:

BEJIET MOHUTOPHUHT OOpalleHuil moTpeduTeneil, ananusupyeT, 000011aeT MPUBEAECHHbIE B HUX BOIPOCHI
U AUHAMUKY OOpallleHuit;

pa3pabaTbIBaeT PEKOMEH/IAIIUH 10 COBEPIIEHCTBOBAHUIO PA0OTHI ¢ OOpaIIEHUsIMU TOTpEOUTENEH;

JOJDKeH o0ecreunBaTh YCTPAHEHHWE BBIBICHHBIX HEIOCTAaTKOB U HEOMNYIIEHHWEe B Oyayliem
MOBTOPEHUS TAKUX HEJOCTATKOB B JI€ATEILHOCTH OaHKa.

I''TABA 6. 3BAK/IIOYUTEJIBHBIE ITOJIOKEHUA
(HanmenoBanue rnassl B penakuuu [loctanoBnenus npasnenus Lb,
3apeructpupoBanHoro MIO 14.01.2021 r. N 3030-6)

(Cwm. Ipeapiaymnyro peaakiiuo)

59. Jluia, BUHOBHBIE B HapylieHUU TpeOoBaHMi HacTosIero [1omokeHus, HECYT OTBETCTBEHHOCTh B
MOPAJKE, IPELYCMOTPEHHOM 3aKOHOAATENBCTBOM.

60. baHk HeceT OTBETCTBEHHOCTh 3a YOBITKM, TPUYMHEHHbIE BKJIATYHKy B pe3yJibTare
3JI0yMOTPEOJICHU, JTOMYIICHHBIX €T0 COTPYAHUKOM TPU HCTIOJHEHUU CIIyKeOHBIX oOsi3anHOCTeH. (ITyHKT

BBeJleH B cooTBeTcTBUM ¢ [locTtanoBnenuem mnpasnenus Llb, 3aperucrpupoanneiv MIO 14.01.2021 r. N
3030-6)

INPUJIO’KEHME 1



K IHono:keHnunio

Hacrosamee IIpunoxenue B pegakuuu
ITocranoBnenus npasienus LB, 3aperucrpuposannoro MO
23.09.2021 r. N 3030-7 (Cwm. [Ipeapiayniyro peaakiiueo)

MNHOPAIOK
pacyera MoJIHOM CTOMMOCTH KpeauTa
(Mukpo3aiima)

Hacrosmmii [Topsimok ompeznemnseT mopsioK pacdera IMOJHOW CTOMMOCTH KPEAMTOB (MHUKPO3aiiMOB),
BBIJICJIIEMBIX TIOTPEOUTEISIM - (PU3UUECKUM JTUIAM (J1aee - 3aeMIIHUKH).

1. B nactosimem [lopsizike nConb3y0TCs CAEAYIONINE OCHOBHBIE TTOHSITHS:

MOJIHAS CTOMMOCTH Kpeauta (Mukpo3aiima) (nasee - IICK) - nponeHTHas craBka CBS3aHHBIX C
MOJTy9eHUEM KpeanuTa (MUKPO3aiiMa) TUIaTe el B TOCTOBEPHOM, TOJ0BOM M 3()DPEKTUBHOM HCUUCIICHUN );

JA0TOBOP KpeauTa (MHKpPO3aiiMa) - COTJIAllICHHE MEXKIy OaHKOM WM 3aeMIIMKOM O TPEIOCTaBICHUH
0aHKOM JICHEKHBIX CPEJICTB 3aEMIIMKY Ha YCIOBUSX IJIATHOCTH, CPOYHOCTU U BO3BPATHOCTH.

2. Ilpu pacuere [ICK BkIrOUaroTCs ClIeayHOUIME TUIATEKN 3a€MILHKA!

a) IUIATEXHU 10 OCHOBHOMY JIOJTY M IIPOLICHTAM;

0) mjaTexxu, OCyIIECTBIsIEMbIE B MOJb3y OaHKA, €CIIM TaKUe IUIATEeXH B COOTBETCTBUU C YCIOBHSIMHU
JIOTOBOpa KpeauTa (MUKpo3aiiMa) BXOAST B OOSI3aHHOCTh 3aeMIUKA W/WJM €CJIM BBIJICIICHHE KpeauTa
(MHKpO3aiiMa) CBSI3aHO C COBEPILIEHUEM TAKHX IIATEkKEN;

B) IUIATEXH, OCYIIECTBISIEMbIE B TOJB3Y TPETHUX JIMI], €CJIM TAKWE IJIATEKU B COOTBETCTBUU C
YCIIOBUSIMU JIOTOBOpPA KpeAuTa (MUKpO3aiiMa) BXOIAT B 00S3aHHOCTh 3a€MIIIMKA, B TOM YHCIIE:

IJIaTEKHU, OCYLIECTBIISIEMbIE B IOJIb3y CTPAXOBOW OpraHM3allMM, €CIIM BBIFOJONpUOOpeTaTeneM 1o
JIOTOBOPY CTPAaXOBaHMsI B CITydae HACTYIUICHHS CTPAXOBOTO CIy4asi BBICTyHaeT OaHK;

MJIATEXH, OCYIIECTBIIsIEMbIE 3a€MITUKOM B TIOJIb3y CTPaxOBOW OpPraHM3allid TMpPH CTPAXOBaHUH TIO
JIOTOBOPY 3ajI0Ta IMpeaMeTa 3ajaora, IpUHITOrO B 00ecrieueHrne 00s13aTeNNbCTB 3aeMIINKA U HAXOIAIIET0oCs B
pacrnopsHKeHUH 3a710T0/1aTeNs;

IJIaTE€KH, BBIJIAYMBAEMbIE 3aEMINUKOM TapaHTy (MOPYYMTENI0) 3a TMOJy4YeHHe TrapaHTUu
(mopy4uTeNnbCTBA), @ TAKXKE OIICHOYHON OpraHU3allMH 32 OLICHKY MepeIaBaeéMOro B 3aJI0T UMYIIECTBA;

TJIaTEKH, OCYIIECTBIIIEMbIE Ha CcUueTa OpraHu3aluil (MMOCPETHUKOB), OKA3BIBAIOIINX YCIYTH OaHKY IO
MIPUBJICYCHUIO KJIHEHTOB, OCYIICCTBJICHHUIO MPOBEPKH TMPEIOCTABISEMBIX JOKYMEHTOB IS TIOMyYCHHS
KpeauTa (MUKpo3aiiMa), cjaue 3TUX IOKyMEHTOB B OaHK, IpUeMy IJIaTekell 1 IepeBOIOB OT KIIMEHTOB OaHKa
B CUET MOramieHus Kpeaura (MUKpo3anma).

Pacuer nokazarens [ICK npousBoauTcst 6aHKOM 10 OKOHYAHUSI CPOKaA IOTOBOPA KpeauTa (MUKpo3aiiMa)
C YUETOM BCEX IUIaTeKEH, TPETyCMOTPEHHBIX HACTOSIIIIMM ITYHKTOM.

3. B pacuer IICK He BKIIHOHaroTcs:

a) TUIATeXKU 3aeMIIMKa, OCYIIECTBISEMblE B TOJb3y TPETbUX JIMI, 3a HCKIIOUEHHEM IUIaTexel,
YKa3aHHBIX B MyHKTe 2 Hacrosuiero [lopsnka;

0) rIaTexu 3aeMIIHKa, 00s13aTeIbCTBA 110 UCTIOJIHEHHIO KOTOPBIX BBITEKAIOT HE U3 YCIIOBHUM J10TOBOpa
KpeauTa (MUKpo3aiima), a U3 TpeOOBaHUN 3aKOHO/1aTEIbCTBA;

B) IUIaTEXH, CBSA3aHHbIE C HEBBHIOJHEHUEM WJIM HEHAJJICKALIUM BBITOJHEHUEM 3a€MIIHUKOM YCIOBHI
JoToBOpa KpenuTa (MHKpo3aiiMa), BKJIIOYash HEYCTOWKY W/WIM UWHBIE IUJIaTeXH, MPETyCMOTPEHHBIE
JIOTOBOPOM;

T') TUIATEXH 10 KpeauTaM (MUKpO3aiiMaMm ), BBIICJICHHBIM C UCITOIb30BaHUEM OaHKOBCKHUX TJIACTUKOBBIX
KapT, B YaCTHOCTH:



KOMHCCHH, CBA3aHHBIC C BBIITYCKOM OQHKOBCKOM KapThl;

KOMHCCHH, CBSI3aHHbIE C 00CITy>KUBAaHHEM OAHKOBCKOM KapThl;

KOMHCCHH, B3UMaeMble TPH OCYIIECTBICHWH KPEOUTHBIX BBIIAT ITOCPEJICTBOM MOOMIBHOTO
MPUIIOKEHHUsI, 0AHKOMATOB U MH(POKHOCKOB OaHKa W/WJIM TUIATEKHBIX OpraHU3aIHi;

KOMHCCHH, YIUIQYMBaeMble MIPU MOIYYEHUH CYMMBI KpeanuTa (MHKpo3aiiMa) HATMYHBIMH JICHBIAMU C
UCII0JIb30BAHUEM OAHKOMATOB.

4. banku 00s3anb! ocymecTBiATh pacueT [ICK B cnemyromux ciuydasx:

a) IPU 3aKIIOYCHUU C 3aeMIIMKaMH JOTOBOpa KpeauTa (MUKpo3aiima);

0) B MOMEHT MPEIOCTABIICHUS 3aEMIIUKAM, U3bSBUBIIUM >KEIAHUE TIOTYYUTh KPEAUT (MHKPO3aiiM),
CBEJICHUI 00 yCIIOBHSAX MOJTyUeHHsI KpeauTa (MUKpo3aiimMa). Eciii Ha MOMEHT IpeiocTaBieHus: HHQopMaIiu
OTCYTCTBYET BO3MOXXHOCTH ONPECICHUS Pa3MEPOB HEKOTOPHIX IUIATEKEH, MPEIyCMOTPEHHBIX MyHKTOM 2
Hacrosiero [Topsiaka, To 6aHK JODKEH PYKOBOJCTBOBAThCS YK€ M3BECTHBIMU €My aHAJIOTHYHBIMU BHIAMH
IIaTexel, a TakKe PACKPBITh 3aeMIIMKaM, H3bSBUBIIMM JKCIAHUE IMOJYYUTHh KPEeIuT (MUKpO3aiim),
WCTOYHUKH TaKUX IJIaTeXed (HarmpuMmep, HAMMEHOBAHHUE CTPAXOBOM KOMITAHUH, YbH TapU(bI UCTIOIB3YIOTCS
nipu ucuncienuu [ICK u ap.).

5. Ilpu pacuere I[ICK yxe npousBeneHHbIE BBIIUIATHI 3aEMINMKA IO KpeauTy (MHKpo3aiimy)
YUUTBIBAIOTCSI HA MOMEHT UX (PaKTHUECKOW BBIMIATHI, a OyXylIUe BBIILUIATHI - 110 TpaUKy BBIILUIAT COIJIACHO
YCIIOBUSIM BBIJCJIEHUS KpenuTa (MUKpo3aiiMa), M3BECTHBIM Ha JaTy 3aKJIIOYEHHUs JI0TOBOpa KpeauTa
(MuKpo3aiima).

B ciydae eciau cTpaxoBaHHE IpeaMeTa 3ajora OyAeT OCYLIECTBIATBHCS IMOCIE JAaThl 3aKJIIOUCHHS
JI0roBOpa KpeauTa (MUKpo3aiiMa), To 6aHK 00513aH BBIAICHUTD Y 3a€MILUKA CyMMY IIPEIOoIaraeMoro mniarexa
CTpaxoBoi KomnaHuu u ocymectButh pacueT [ICK nexons u3 aToit CyMMBl.

6. [Ipu pacuere NOIHONW CTOMMOCTH KPEIUTA YUUTHIBAIOTCS CIEIYIOIINE YCIOBUS:

a) eclli B COOTBETCTBMM C JOrOBOPOM KpeauTa (MUKpo3aiiMa) MpeaycMOTpeHa BO3MOXHOCTb
noTpeduTeNs Mody4yaTh CpelICTBAa KpeauTa (MUKpo3aiiMa) MO YacTsM WM BBIOMpPATh BpEMs MOJIyHYEHHUS
Kpenuta (MMKpo3aiima), TO cymMMa KpeauTa (MHUKpo3aiiMa) CUYMTAeTCs MOJHOCTbIO MEepEeBEICHHOM
MOTPEOUTENI0 B MOMEHT 3aKJIIOUEHUs JOroBOpa KpeauTa (MUKpo3aiima);

0) BO BpeMsl IPEIOCTABICHNS CBEACHUHN 00 YCIOBUSAX MOMYyYSHHsI KpeauTa (MUKpo3aiiMa) 3aeMIIIKaMm,
M3bSABUBIINM JKEJIaHUE OJYyYUTh KpeauT (MUKPO3aiiM), TPH pacyeTe CTPAXOBBIX PACXO/I0B B COCTABE MOJHOM
CTOMMOCTH KpeJiuTa 6epyTcs camMble BEICOKUE JeHCTBYIOIINE pa3Mephl CTABOK U BO3HATPAXKIEHUHN CTPAXOBBIX
opranu3zanuii. Takke NoTpeOUTENH TOJIKHBI OBITH YBEIOMJIEHBI O TOM, YTO BO3MOXXHO€ H3MEHEHHUE B
Oyay1ieM pa3Mepa CTaBOK U BO3HArpakJeHUH CTPaxoBBIX OPraHU3alluil MOJKET OKa3aTh BIUSHUE HA MTOJIHYIO
CTOMMOCTb KPEJIUTa.

7. B ciydae mpuBS3KM NPOLIEHTHOW CTAaBKU MO KpeAUTy (MHpOK3aiiMy) K 0a30BbIM IOKAa3aTessM
(ocHoBHas craBka LlenTpansHoro 6anka, ypoBeHb HHGIISIMU U pyrue), 6ank mpu pacuete [ICK ucnomns3yer
pa3mep 0a30BBIX MMOKa3aTesel Ha JeHb pacyera.

8. banku ocymectBustot pacuet [ICK ¢ npuMeHeHremM nporpaMMHBIX CPEJICTB.
[ICK paccunuTsiBaeTCs Mo claeayroomie popmye:

m Pi
S = Z (1+APR) ti365 e,
i=1

S - cymma kpeauTa (MUKpo3aiima), BEICTISIEMOT0 KPEIUTOPOM 3aeMIIUKY;

Pi - ouepennas cymma BBITIIATHI KIIMEHTA, HAMpaBisieMast AJsl oTanieHus Kpeaura (Mukposaiima); (Pi
0o3HAYaem OeHeNCHble NOMOKU 8 2paghuke nocauieHus Kpeouma)

APR - nonnas croumocts kpeauta (mukpo3zaiima) (IICK);

m - KOJIMYECTBO BBIIJIAT KIMEHTA, HAMPABJISEMbIX JIJIs TIOTallleHus KpeauTa (MUKpo3aiima);

(Hanpumep, npu nocawenuu nompedoumenem Kpeouma (Mukpozauma) ¢ meuenue 3 iem OOuH pas 8
mecsay m byoem pasen 36)



i - MOPSAIKOBBII HOMEpP OYEpPEIHOM BBIIUIATHI KJIMEHTA, HANpaBIsieMOW ISl MOTalleHUs] KpeauTa
(Mukpo3aiima);

(Hanpumep, 6 cnyuae nocauienus nompeoumenem Kpeouma elcemecsidHo CO2NACHO 2paguxy
no2aueHus u eciu meKywds 8biniama npuxooumcs Ha 5-il mecay, i 6yoem pasen 5)

ti - cpok (B OHSX) IO OYEPETHOW BBIILJIATHI, HAMPABISEMOW KJIMEHTOM JMJisi IMOTAlIeHHS CO JHS
BBIJICJICHUS KpeAuTa (MUKpO3aiima).

(Eciu nompebumenv Oondicen ocyujecmeumos Gulniamy 3a S5-u mecsay no Kpeoumy (Muxposatimy),
nozawiaemomy edxcemecsiuno, t5 cocmasum 150 oueti)

9. Ilpu pacuere [ICK npousBoautcs OKpyrJieHHE 0 OJHOTO 3HaKa rocie 3aniatoi. Eciu Bropoit 3Hak
MocJe 3angaToil paBeH "'5" U BbIIIe, TO NEPBBIA 3HAK YBEIMYMBAETCS Ha equHully. Hanpumep, nokazarens [ICK
coctaBui 18,66. Ilocne oxpyrienus - 18,7.

10. Hapsimy co cBenenusimu o pazmepe IICK, 6anku npu 3aKiIF04eHUN TOTOBOPA KpeauTa (MUKpo3aima)
JOJKHBI [TPEOCTaBUTh 110 TPEOOBAHMIO MOTPEOUTENIS - (PU3NYECKOI0 JIMLA B TMCBMEHHOM BUJE CBEICHHUS O
I1CK B aGCOMIOTHOM 3HaYEHHUH, YKa3aB [0 OTAEIbHOCTH OCHOBHYIO CYMMY KpeinuTa (MUKpo3aiiMa), IPOLIEHThI
U JIpyrue IUIaTeKd, B TOM YHUCIIE IJIATeXH B IOJb3y TPEThUX JIMI MO JACHCTBYIOIIMM Tapudam, eciu
0053aHHOCTh MOTPEOUTEIS - (PU3HMUECKOTO JIMIIA IO TAKUM IUIATEKaM BBITEKAET U3 YCIOBHIA JOrOBOpA.

11. Ilpu onyGnukoBaHuM OaHKaMU CBEACHMM O KpeauTax (MUKpo3aiiMax) depe3 CpecTBa MacCOBOM
uHboOpMaNny, TaHHAas MyOIuKays JODKHA COAepKaTh HH(POPMAIUIO O TOM, YTO MpH oOpameHnu B OaHK
kinueHTam Oyzaet npenocrasieH pacuet [ICK, cBsi3anHOI ¢ momydyeHneM KpeauTa (MUKpo3aiima).

IIPUJIOXEHHUE 2
K IloJ1okenu1o

Hacrosimiee [Tpunokenue BBEEHO B COOTBETCTBUU C
[TocranoBnenuem npasnenus b, 3apeructpupoBanubiM MO
23.09.2021 r. N 3030-7

WH®OPMAIIMOHHBIN JINCT
00 OCHOBHBIX yCJI0BUAIX KpeauTa™®

HanmenoBanue, opunuaibHeIil BeO-caliT, HoMepa TeseoHOB
KOMMEpYecKoro 0aHka

Pa3zpnen 1. CBenenusi mo Kpeaury

1. Bun xpenura

2. lens xpenuta

3. Pa3mep kpemura

4. Cpok HUCTIOJIb30BaHUS KPEAUTa




5. IIponienTHas cTaBka (B HOMHHAJIBHOM pa3Mepe) 3a Meproj
UCIIOJIb30BaHMS KPEANUTa U CyMMa, NOJIexkalllas OIuiaTe o pasmMepy (6 6ude npoyenmos) (6 denesrcnom
JTAHHOTO ITPOLIEHTa 8bIPAdICEHUU HA
NOJHBIU CPOK
Kpeouma)

6. Obm1ast cymMMa, yruraunBaeMasi B TeUCHHUE MTOJTHOTO CPOKA MCTIOIB30BaHUS KpeanTa

(pasmep kpeouma) + (Hauucnsaemvle npoyeHmoi) = (obwasn yniauusaemas
cymma)

7. JIeroTHBIH iepuo KpeauTa (Tpy HaTHIIH)

8. I[lepruoagUHOCTD IIIATEKEN
(earceMecsiuHO, eNceKeapmaibHo U m.o.)

9. Crioco0 norameHust KpeanTa
(cnocobom anHyumema (PaguviMu pamepamis),
ougppepenyuanvrvim cnocobom)

10. Cymma pa30BOro miatexa B IepHoJ IIaTexen:
cnocobom annyumema

oughpepenyuanvhvim cnocobom (MakcumanvHas cymma niamexca
U3 NPOMENHCYMOUHBIX 6bINIANT)

11. ®opma BbLIEIEHUS KpENUTA
(nepeuucnenue OeHez Ha cuem NOCMABUUKA NPOOYKYUU/YCIyeU,
HATUYHBIMU 0eHb2aAMU, NePedoo0 HA OAHKOBCKYIO Kapmy u m.o.)

12. JlonoHHUTEIbHBIE PACXO/BI, CBSI3aHHEIE C KPEAUTOM, B TOM
YHCIIe (NpU HATUYUU MAKUX PACX0008): (8 OeHeNCHOM BbIPAdCEHUU
Ha NOJIHbILL CPOK Kpeoumd, 8cezo)

- bankoBckast komuccHs U cOOpBI IO BUaM
(yKasvisaiomcs omoenvbHo) (6 Oenesicom evipasicenuu
Ha NOJHBIL CPOK Kpeduma)

- YCIIyTH TPEThUX JIHII
(yxazvieaiomes 0moenibHo) (8 OeHexCHOM bIpadceHuU
HaA NOJHBIL CPOK Kpeduma)

13. TTostHast cTOMMOCTH KpeauTa
(sxnrOUaem 6 CeOsi HOMUHATLHYIO NPOYEHIMHYIO CINABKY U PACXO0bL
Ha obcaydcusanue Kpeouma)

14. Cpok paccMOTpeHHS IPECTABICHHOTO 3asBICHNS Ha
NOIy4YeHUe KpeauTa

Paznea 2. /Ipyrue 3Hauyumble yCJI0BUS, CBS3aHHbIE
¢ (pHAHCOBBIMH 00513aTeILCTBAMH

1. Heycrotika (tutpad, meHs), mojjiexaas yrjiaTe corjiacHO
JIOTOBOPY, 38 HECBOEBPEMEHHOE IOTallIeHHE 3a/I0JDKEHHOCTH I10 (YKa3v18aiomcs npoyeHmul Uiy moyHo
KPEIUTY (Npu HALUYUL MAKO20 YCL0BUSL) VCMAHOBIEHHAS, CYMMA, 4 MAKH#Ce NPUSOOAMCA
VCR08USL 002060DA, AGIAOUWUECT OCHOBAHUEM
OJis HAUUCTIeHUsL HeYCMOUKUY (wmpaga, nemu)

2. Pa3Mep NOBBIIIEHHOMN NPOLEHTHOM CTaBKH, yIJIaUUBAaEMOM OT
CYMMBI KpeIUTa 32 HECBOEBPEMEHHOE MOTallIeHUe 3a10J’KEHHOCTU (6 npoyenmax)
0 KPEAUTY (Mpu HATUYUYU MAKO20 YCI08USL)

3. OGecrieueHne KpeanTa




(MuHUMAanbHBIE MPebosanus K npedmemy obecneyeHus,
MUHUMATbHASL CMOUMOCb 347102a)

Ilepen cornacuem Ha Mosy4eHHe KpeIUuTa BHUMATEIbHO 03HAKOMbTEChH!

Bb1 BopaBe moiyuynTh M3 0aHKa MOJHYI M MOAPOOHYI0 HMH(GOpPMAIHIO 00 YCIOBHSIX U CTOMMOCTH
KpeIuTa, MOPSIKe IUIaTeXel U pacueToB (POICHTHI, ITpadbl U MeHH), Bammx mpaBax u 005S3aHHOCTSIX I10
KpPEIUTHOMY JOTOBOPY, PUCKaX M OTBETCTBEHHOCTH, KOTOPHIE MOTYT BBITEKAaTh M3 KPEAUTHOTO AOrOBOpa, a
TaKXKe 1Mo IPYT'uM BOIpoOcaM, KOTOpbie Bam HesicHBI.

[Tpu Hammuum xanobd Bel Moxkere oOpatuThest o TeneoOHy (YKazvigaemcs Homep menegoHa) Win
HaIlpaBUTh CBOE 0OpaIlIEHUE TI0 AAPECY (VKA3bI8ACMCs NOUMOBbllL adpec banka) TN00 Ha DIICKTPOHHBIHN aapec
(VKazvleaemcsi aopec 31eKmpoHHOU Noumsl OAHKa).

JOCTOBEPHOCTS U ITIOJIMHHOCTD
NHOOPMAITMOHHOI'O JINCTA 3ABEPEHA.

(D.HU.0. u donxcrocmo cneyuanucma 6amka) odama 3anonnenus

*) Hacmoswuti nucm He 3amensiem KpeOUmMHbIU 002080p UNU 3AA6K)Y HA HOJYHEHUe Kpeouma, a
nomozaem coOnOCmMasumsb YCio8usi KpeOumosanust pa3iuyHulx OAHKO8 U OCYUWeCmEUMb HYJHCHBLU GbLOOD.

IMPUJIOXEHHUE 3
K Iogo:kenuio

Hacrosimiee [Tpunokenue BBEEHO B COOTBETCTBUU C

[TocranoBnenuem npasnenus b, 3apeructpupoBanusiM MO
23.09.2021 r. N 3030-7

WH®OPMAIIMOHHBIN JINCT
00 OCHOBHBIX YCJIOBHUSIX CPOYHOTI0 BKJIaAa*

HanmenoBanue, opunuaibHeIil BeO-caiiT, HoMepa TesneoHOB
KOMMEpYeCcKoro 0aHka

Pa3jnen 1. OcHOBHBIE yCJI0BHS BKJIAJa

1. HaumeHnoBaHue BKIIaga

2. Bamrora BKiazga

3. l'omoBas mporeHTHAs CTaBKa MO BKJIATY




(ecu 20006as npoyenmHas cmaska no 6xaady oudgepenyuposana unu
C6:3aHA CO CROCODOM OQhOpMACHUS BKIAOA, YKAZBIBACTCS NO
omoenvHocmu)

4. Hanuyue KanuTajau3aliy NPOLEHTOB, HAYHCICHHBIX 110 BKIAITy
(nepepacuem npoyenma c 006agieHueM HA4UCIEHHO20 NPOYEHMA K
OCHOBHOIL cymMme)

5. Cpok BkIazma

6. MUHHUMAITBHBIH pa3Mep CPeCTB, 3a4MCICHHBIX BO BKIIAJ (1pU
Haauyuu)

7. IleproAYHOCTH BBIIUIATHI IPOLICHTOB II0 BKJIATY

8. Cnoco0 oopMIiteHUs BKIIATA (OHIALUH ULU ROCPEOCHBOM NOCeU eHUs
banka)

9. BO3MO>KHOCTh BHECEHUS JOMOJIHUTCIIbHBIX CPCIACTB

10. ABTompoieHue (00HOCmOopoHHee NPoodieHUe CPOKA BKIA0a OAHKOM
1o ucmeveHuy cpoxa 6kiaoa)

11. Ipyrue ycnosus

Pa3pnen 2. /Ipyrue 3HaunmMble yCJIOBHUS

1. Hanuuue BO3MOKHOCTH YaCTUYHOI'O CHATHS JCHEKHBIX CPCIACTB,
3a4YMCJICHHBIX BO BKJIaJ, 10 UCTCYCHUA CPOKa BKJIaJa

2. TIopsiIoK JOCPOUHOTO PACTOPIKEHHS TOTOBOpa BKIIaza

Hepezl corjiacueM Ha OTKPLITHE BKJIaAa BHUMATECJIbHO 03HAKOMbTECH!

Bel BmpaBe momyunTh W3 OaHKa IOJHYID W TOAPOOHYI0 WHpOpManuio 00 YCIOBHSAX BKIAa,
MPOLIEHTHBIX JI0XO0JI0B U MOPSAKE pacyeToB MO BKIaay, Bammx npaBax u 0053aHHOCTSX, a TAKXKE 0 APYTUM
BOIIpOCaM, KOTOpbIe Bam HesCHBI.

[Tpu Hammuum xano® Bel MoxxkeTe oOpaTuThes Mo TeneoHy (ykazvigaemcs Homep menegoHa) Win
HaIlPaBUTh CBOE 0OpaIlleHUE TI0 AAPECY (VKA3bl8AeMCs NOUMOoablll aopec banka) MO0 Ha DIIEKTPOHHBIHN aapec
(yKkazvleaemcs aopec 31eKmpoHHOL NoYmsl OAHKa).

JOCTOBEPHOCTS U ITO/JIMHHOCTD
NHOOPMALIMOHHOI'O JIMCTA 3ABEPEHA.

(D.HU.0. u dorxcnocmov cneyuanucma O6amKa) dama 3anonmHeHus

*) Hacmoswuii tucm He 3amensem 002080p 6KIA0A UM 3AA6KY, A NOMOo2aem CONOCMAagumy YClo8us
8KI1A008 PA3IUUHBIX OAHKO8 U OCYUECMBUNMb HYIHCHBIL 8bLOOD.






