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Independent Auditor’s Report

To the Shareholders and Supervisory Board of the Joint Stock Commercial Bank TBC BANK:

Report on the audit of the consolidated financial statements
Our opinion

In our opinion, the consolidated financial statements present fairly, in all material respects, the
consolidated financial position of the Joint Stock Commercial Bank TBC BANK (the “Bank”) and its
subsidiary (together — the “Group”) as at 31 December 2023, and Group’s consolidated financial
performance and consolidated cash flows for the year then ended in accordance with IFRS
Accounting Standards.

What we have audited
The Group's consolidated financial statements comprise:
¢ the consolidated statement of financial position as at 31 December 2023;

» the consolidated statement of profit or loss and other comprehensive income for the year then
ended;

¢ the consolidated statement of changes in equity for the year then ended;
e the consolidated statement of cash flows for the year then ended; and

e the notes to the consolidated financial statements, comprising material accounting policy
information and other explanatory information.

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (ISAs). Our
responsibilities under those standards are further described in the Auditor's responsibilities for the
audit of the consolidated financial statements section of our report.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis
for our opinion.

Audit Organization “PricewaterhouseCoopers” LLC
88A, prospekt Mustagqillik, Mirzo-Ulugbek district, Tashkent 100000, Republic of Uzbekistan
T: +998 78 120 6101, www.pwec.com/uz
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Independence

We are independent of the Group in accordance with the International Code of Ethics for Professional
Accountants (including International Independence Standards) issued by the International Ethics
Standards Board for Accountants (IESBA Code) together with the ethical requirements of the Code of
Professional Ethics for Auditors of Uzbekistan and auditor's independence requirements that are
relevant to our audit of the consolidated financial statements in the Republic of Uzbekistan. We have
fulfilled our other ethical responsibilities in accordance with the IESBA Code and the ethical
requirements of the Code of Professional Ethics for Auditors of Uzbekistan.

Our audit approach
Overview
¢ Overall Group materiality: UZS 12,860,000 thousand, which

represents 1% of the consolidated net assets as at 31 December
2023.

¢ \We performed audit procedures on the financial statements of the
Bank and on the material balances and transactions of the
subsidiary included in the consolidated financial statements of the
Group.

scoping

o Assessment of expected credit losses (ECL) allowance for loans
and advances to customers, including finance lease —receivables,
in accordance with IFRS 9, Financial Instruments.

As part of designing our audit, we determined materiality and assessed the risks of material
misstatement in the consolidated financial statements. In particular, we considered where
management made subjective judgements; for example, in respect of significant accounting estimates
that involved making assumptions and considering future events that are inherently uncertain. As in all
of our audits, we also addressed the risk of management override of internal controls, including among
other matters, consideration of whether there was evidence of bias that represented a risk of material
misstatement due to fraud.

Materiality

The scope of our audit was influenced by our application of materiality. An audit is designed to obtain
reasonable assurance whether the consolidated financial statements are free from material
misstatement. Misstatements may arise due to fraud or error. They are considered material if
individually or in aggregate, they could reasonably be expected to influence the economic decisions of
users taken on the basis of the consolidated financial statements.

Based on our professional judgement, we determined certain quantitative thresholds for materiality,
including the overall Group materiality for the consolidated financial statements as a whole as set out
in the table below. These, together with qualitative considerations, helped us to determine the scope
of our audit and the nature, timing and extent of our audit procedures and to evaluate the effect of
misstatements, if any, both individually and in aggregate on the consolidated financial statements as a
whole.
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Overall Group materiality UZS 12,860,000 thousand

How we determined it 1% of the consolidated net assets as at 31 December 2023
Rationale for the materiality The Group is still a start-up FinTech business, incurring start-up
benchmark applied losses and experiencing volatility in its earnings. We consider

net assets as an appropriate alternative to profit before tax as it
is one of the key benchmarks against which the financial
position of the Group is measured by users of the consolidated
financial statements. We chose 1% which is consistent with
quantitative materiality thresholds used for the selected
benchmark.

Key audit matters

Key audit matters are those matters that, in our professional judgment, were of most significance in
our audit of the consolidated financial statements of the current period. These matters were addressed
in the context of our audit of the consolidated financial statements as a whole, and in forming our
opinion thereon, and we do not provide a separate opinion on these matters.
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udit matter

Assessment of expected credit losses (ECL)
allowance for loans and advances to
customers, including finance lease
receivables, in accordance with IFRS 9
Financial Instruments

We considered the ECL allowance for loans
and advances to customers as a key audit
matter due to the significance of loans and
advances to customers’ balance and a
complex financial reporting standard, which
requires significant judgment to determine the
ECL allowance. All loans, including stage 3
loans are assessed on a collective basis due
to their classification as small consumer loans.

Key areas of judgement included:

¢ Classification of loans and advances to
customers into stages in accordance with
IFRS 9;

¢ Key estimates and modelling assumptions
used to estimate key risk parameters —
probability of default and loss given
default.

Note 3 “Material Accounting Policy
Information”, Note 4 “Critical Accounting
Estimates, and Judgements in Applying
Accounting Policies”, Note 9 “Loans and
Advances to Customers, including finance
lease receivables” and Note 23 “Financial Risk
Management” to the consolidated financial
statements provide detailed information on the
credit loss allowance.

How we tailored our Group audit scope

In assessing the ECL allowance we have
performed, among others, the following audit
procedures:

We assessed the methodologies and models
for collective ECL allowance assessment
developed by the Group in order to evaluate
their compliance with IFRS 9 requirements.
We focused our procedures on default
definition, factors for determining a
“significant increase in credit risk”, allocation
of the loans to stages and estimation of key
risk parameters.

We assessed the ECL allowance levels to
determine if these appropriately reflects the
risk profile, credit risk and the macroeconomic
environment. We considered trends in the
economy and industries, to which the Group’s
borrowers are exposed.

We assessed the design and, on a sample
basis, tested operating effectiveness of the
controls over the processes that involve
quality, completeness, and reliability of data
used in the ECL calculation process,
examining historical loss and recovery data of
overdue loans.

We checked the Bank’s assessment of the
effect of forward-looking information on the
ECL level. In particular, we assessed whether
forecasted macroeconomic variables were
appropriate (such as inflation level,
unemployment rate and GDP), compared
input data to the external sources and
checked appropriateness of the model used.

We assessed the adequacy and
appropriateness of disclosures for compliance
with the IFRS requirements.

We tailored the scope of our audit in order to perform sufficient work to enable us to provide an
opinion on the consolidated financial statements as a whole, taking into account the structure of the
Group, the accounting processes and controls, and the industry in which the Group operates.

; "H'(_aw«-_au'i.::t-eﬂ the key audit matter |
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The Group consists of the Bank and its subsidiary and accounting is maintained by a centralized
accounting team for the entire Group. Our audit procedures included a full scope audit of the Bank as
well as limited procedures over the subsidiary. In establishing the overall approach to the Group audit,
we determined the type of work that needed to be performed. The subsidiary, as a reporting unit,
represents approximately 3.3% of the Group’s total assets as at 31 December 2023 and 3.6% of the
Group’s profit for the period. We therefore focused our audit work on significant balances and
transactions of the subsidiary.

Il ana those charged with governance for tnhe

Management is responsible for the preparation and fair presentation of the consolidated financial
statements in accordance with the IFRS Accounting Standards, and for such internal control as
management determines is necessary to enable the preparation of consolidated financial statements
that are free from material misstatement, whether due to fraud or error.

In preparing the consolidated financial statements, management is responsible for assessing the
Group’s ability to continue as a going concern, disclosing, as applicable, matters related to going
concern and using the going concern basis of accounting unless management either intends to
liguidate the Group or to cease operations, or has no realistic alternative but to do so.

Those charged with governance are responsible for overseeing the Group's financial reporting
process.

Our objectives are to obtain reasonable assurance about whether the consolidated financial
statements as a whole are free from material misstatement, whether due to fraud or error, and to issue
an auditor's report that includes our opinion. Reasonable assurance is a high level of assurance, but is
not a guarantee that an audit conducted in accordance with ISAs will always detect a material
misstatement when it exists. Misstatements can arise from fraud or error and are considered material
if, individually or in the aggregate, they could reasonably be expected to influence the economic
decisions of users taken on the basis of these consolidated financial statements.

As part of an audit in accordance with ISAs, we exercise professional judgment and maintain
professional scepticism throughout the audit. We also:

e |dentify and assess the risks of material misstatement of the consolidated financial statements,
whether due to fraud or error, design and perform audit procedures responsive to those risks, and
obtain audit evidence that is sufficient and appropriate to provide a basis for our opinion. The risk
of not detecting a material misstatement resulting from fraud is higher than for one resulting from
error, as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the
override of internal control.

¢ Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of expressing an
opinion on the effectiveness of the Group's internal control.

e Evaluate the appropriateness of accounting policies used and the reasonableness of accounting
estimates and related disclosures made by management.

il
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¢ Conclude on the appropriateness of management's use of the going concern basis of accounting
and, based on the audit evidence obtained, whether a material uncertainty exists related to events
or conditions that may cast significant doubt on the Group’s ability to continue as a going concern.
If we conclude that a material uncertainty exists, we are required to draw attention in our auditor's
report to the related disclosures in the consolidated financial statements or, if such disclosures are
inadequate, to modify our opinion. Our conclusions are based on the audit evidence obtained up
to the date of our auditor’s report. However, future events or conditions may cause the Group to
cease to continue as a going concern.

e Evaluate the overall presentation, structure and content of the consolidated financial statements,
including the disclosures, and whether the consolidated financial statements represent the
underlying transactions and events in a manner that achieves fair presentation.

e Obtain sufficient appropriate audit evidence regarding the financial information of the entities or
business activities within the Group to express an opinion on the consolidated financial
statements. We are responsible for the direction, supervision and performance of the Group audit.
We remain solely responsible for our audit opinion.

We communicate with those charged with governance regarding, among other matters, the planned
scope and timing of the audit and significant audit findings, including any significant deficiencies in
internal control that we identify during our audit.

We also provide those charged with governance with a statement that we have complied with relevant
ethical requirements regarding independence, and to communicate with them all relationships and
other matters that may reasonably be thought to bear on our independence, and where applicable,
actions taken to eliminate threats or safeguards applied.

From the matters communicated with those charged with governance, we determine those matters
that were of most significance in the audit of the consolidated financial statements of the current
period and are therefore the key audit matters. We describe these matters in our auditor's report
unless law or regulation precludes public disclosure about the matter or when, in extremely rare
circumstances, we determine that a matter should not be communicated in our report because the
adverse consequences of doing so would reasonably be expected to outweigh the public interest
benefits of such communication.

ind requlatoryv reg

Management is responsible for the Bank’s compliance with prudential ratios and for maintaining
internal controls and organizing risk management systems in accordance with the requirements
established by the Central Bank of the Republic of Uzbekistan.

In accordance with Article 74 of the Law No. 580, dated 5 November 2019, On Banks and Banking
Activity (the “Law”), we have performed procedures to check:

e the Bank’s compliance with prudential ratios as at 31 December 2023 established by the Central
Bank of the Republic of Uzbekistan;

e whether the elements of the Bank’s internal control and organization of its risk management
systems comply with the requirements established by the Central Bank of the Republic of
Uzbekistan.

These procedures were selected based on our judgment, and were limited to the analysis, inspection
of documents, comparison of the Bank's internal policies, procedures and methodologies with the
applicable requirements established by the Central Bank of the Republic of Uzbekistan, and
recalculations, comp‘f:_ris_ons and reconciliations of numerical data and other information.

AN 4
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We have not performed any procedures on the accounting records maintained by the Group, other
than those which we considered necessary to enable us to express an opinion as to whether the
Group’s consolidated financial statements present fairly, in all material respects, the consolidated
financial position of the Group as at 31 December 2023, and its consolidated financial performance
and its consolidated cash flows for the year then ended in accordance with the IFRS Accounting
Standards.

Our findings from the procedures performed are reported below.

Based on our procedures with respect to the Bank’s compliance with the prudential ratios established
by the Central Bank of the Republic of Uzbekistan, we found that the Bank's prudential ratios, as at 31
December 2023, were complied with the requirements of the Central Bank of the Republic of
Uzbekistan.

Based on our procedures with respect to whether the elements of the Bank’s internal control and
organization of its risk management systems comply with the requirements established by the Central
Bank of the Republic of Uzbekistan, we found that:

o As at 31 December 2023, the Bank’s internal audit function was subordinated to, and reported to,
the Supervisory Board, and the risk management function was not subordinated to, and did not
report to, divisions taking relevant risks in accordance with the regulations and recommendations
issued by the Central Bank of the Republic of Uzbekistan.

¢ The frequency of reports prepared by the Bank'’s internal audit function during 2023 was in
compliance with the requirements of the Central Bank of the Republic of Uzbekistan. The reports
were approved by the Bank's Supervisory Board and included observations made by the Bank’s
internal audit function in respect of internal control systems.

e As at 31 December 2023 the Bank has the established Information security function as required by
the Central Bank of the Republic of Uzbekistan, and the information security policy was approved
by the Bank’s Management Board. Information security function was subordinated to, and reported
directly to, the Chairman of the Management Board.

¢ Reports by the Bank’s Information security function to the Chairman of the Management Board
during 2023 included assessment and analysis of information security risks, and results of actions
to manage such risks.

e The Bank’s internal documentation, effective on 31 December 2023, establishing the procedures
and methodologies for identifying and managing the Bank’s significant risks: external-internal fraud
risk, process management risk, business disruptions and system failures/IT risk, and for stress-
testing, was approved by the authorised management bodies of the Bank in accordance with the
regulations and recommendations issued by the Central Bank of the Republic of Uzbekistan.

e As at 31 December 2023, the Bank maintained a system for reporting on the Bank’s significant
risks, and on the Bank’s capital to the Central Bank of Uzbekistan.

» The frequency of reports prepared by the Bank’s risk management and internal audit functions
during 2023, which cover the Bank’s significant risk management, was in compliance with the
Bank’s internal documentation. The reports included observations made by the Bank's risk
management and internal audit functions as to their assessment of the Bank’s significant risks, risk
management system and recommendations for improvement.

s As at 31 December 2023, the Supervisory Board and Executive Management of the Bank had
responsibility for monitoring the Bank’s compliance with the risk limits and capital adequacy ratios
established in the Bank’s internal documentation. In order to monitor the effectiveness of the
Bank's risk management procedures and their consistent application during 2023, the Supervisory
Board and Executive Management of the Bank periodically discussed the reports prepared by the
risk management and internal audit functions, and considered the proposed corrective actions.

el Sl
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Procedures with respect to elements of the Bank’s internal control and organization of its risk
management systems were performed solely for the purpose of examining whether these elements,
as prescribed in the Law and as described above, comply with the requirements established by the
Central Bank of the Republic of Uzbekistan.

—
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General Director/Certified Auditor

Certificate of auditor No. 05338
dated 7 November 2015 issued by the
Ministry of Finance of Uzbekistan

Certificate of auditor No. 28
dated 25 August 2023 issued by the
Central Bank of Uzbekistan

Mudct Ogtm&zihmm Verecwslerloese (oo e s LLC

Audit Organization “PricewaterhouseCoopers” LLC
Tashkent, Uzbekistan

4 April 2023



JSCB TBC Bank

Consolidated Statement of Financial Position

31 December

31 December

_In thousands of Uzbekistan Soums Note 2023 2022
ASSETS
Cash and cash equivalents 7 361,780,768 222,385,319
Due from other banks 8 27,134,675 10,138,925
Loans and advances to customers, including finance lease

receivables 9 3,638,131,749 1,498,499,570

Investment in debt securities 10 283,121,486 139,783,491
Current income tax prepayment 11,600,000 =
Other assets 11 35,746,006 18,791,880
Deferred income tax asset 22 32,152,500 57,846,142
Premises and equipment 12 45,344,700 48,926,661
Intangible assets 12 117,885,622 76,653,161
Right of use assets 13 19,655,415 30,639,290
TOTAL ASSETS 4,572,452,921 2,103,664,439
LIABILITIES
Due to other banks 15 100,223,348 -
Customer accounts 16 2,674,638,577 1,389,478,445
Other borrowed funds 14 421,563,126 27,974,336
Lease liabilities 14 22,944,240 33,688,257
Other liabilities 17 67,191,113 30,801,191
TOTAL LIABILITIES 3,286,560,404 1,481,942,229
EQUITY
Share capital 18 1,290,062,760 771,707,788
Additional capital 18 153,162,340 75,787,493
Accumulated deficit (157,183,115) (225,773,071)
Other reserves (149,468) -
TOTAL EQUITY 1,285,892,517 621,722,210

TOTAL LIABILITIES AND EQUITY

4,572,452,921

Approved for issue and signed on behalf of Management Board on 4 April 2024.

Spartak Tetrashvili

Chief Executive Offi

David Gabelashvili

Chief Financia

2,103,664,439

The notes set out on pages 5 to 47 form an integral part of these consolidated financial statements.



JSCB TBC Bank

Consolidated Statement of Profit or Loss and Other Comprehensive Income

In thousands of Uzbekistan Soums Note 2023 2022
Interest income calculated using the effective interest method 19 1,077,740,681 387,699,542
Other similar income 19 57,519,803 23,804,871
Interest and similar expense 19 (518,603,255) (226,693,514)
Net margin on interest and similar income 616,657,229 184,810,899
Credit loss allowance 7-11 (154,291,470) (60,536,429)
Net margin on interest and similar income after credit loss 462,365,759 124,274,470
allowance
Fee and commission income 20 111,280,052 12,309,732
Fee and commission expense 20 (90,775,347) (6,619,236)
Foreign exchange translation gains less losses 204,000 42,280
Losses less gains from trading in foreign currencies (1,102,660) (12,879)
Staff costs 21 (134,640,016) (98,985,241)
Advertising costs 21 (68,219,211) (35,254,984)
Administrative and other operating expenses 21 (184,828,979) (102,611,285)
Profit / (loss) before tax 94,283,598 (106,857,143)
Income tax (expense)/credit 22 (25,693,642) 22,237,599

PROFIT / (LOSS) FOR THE YEAR 68,589,956 (84,619,544)
Other comprehensive loss for the year

Items that may be reclassified subsequently to profit or loss:

Loss on fair value hedges - effective portion of changes in fair value (149,468) -
OTHER COMPREHENSIVE LOSS FOR THE YEAR (149,468) -
TOTAL COMPREHENSIVE INCOME / (LOSS) FOR THE YEAR 68,440,488 (84,619,544)

The notes set out on pages 5 to 47 form an integral part of these consolidated financial statements.



JSCB TBC Bank

Consolidated Statement of Changes in Equity

Share Share Retained Other Total
In thousands of Uzbekistan Soums capital  premium earnings reserves equity
Balance at 1 January 2022 438,202,053 26,005,092 (138,678,709) - 325,528,436
Loss for the year - - (84,619,544) - (84,619,544)
Total comprehensive loss for the year - - (84,619,544) - (84,619,544)
Share issue (ordinary) 333,505,735 49,782,401 - - 383,288,136
Business combinations (Note 27) - - (2,474,818) - (2,474,818)
Balance at 1 January 2023 771,707,788 75,787,493 (225,773,071) - 621,722,210
Profit for the year - - 68,589,956 - 68,589,956
Other comprehensive loss - - - (149,468) (149,468)
Total comprehensive income / (loss)
- - 68,589,956 (149,468) 68,440,488
for the year
Share issue (Note 18) 518,354,972 77,374,847 - - 595,729,819
Balance at 31 December 2023 1,290,062,760 153,162,340 (157,183,115) (149,468) 1,285,892,517

The notes set out on pages 5 to 47 form an integral part of these consolidated financial statements.



JSCB TBC Bank
Consolidated Statement of Cash Flows

In thousands of Uzbekistan Soums Notes 2023 2022
Cash flows from operating activities
Intergst income calculated using the effective interest method 19 1,054.679.955 368,852,525
received
Interest paid 19 (485,843,564) (212,341,044)
Fees and commission received 20 109,023,201 12,777,721
Fees and commission paid 20 (94,713,542) (6,619,236)
Net loss from trading in foreign currencies (633,075) (12,879)
Other operating income received 1,202,834 -
Staff costs paid 21 (124,793,378) (92,829,310)
Income tax paid 22 (11,600,000) -
Administrative and other operating expenses paid 21 (198,338,246) (108,766,928)
Cash flows from operating activities before changes in
operating 248,984,185 (38,939,151)
assets and liabilities
Net (increase) / decrease in:
- loans and advances to customers 9 (2,212,639,300) (1,179,027,765)
- due from other banks 8 (16,842,326) (9,213,622)
- other assets 11 (15,544,348) 727,419
Net increase in:
- due to other banks 15 100,223,347 -
- customer accounts 16 1,264,025,549 666,594,676
- other liabilities 3,973,888
Net cash (used in)/operating activities (627,819,005) (559,858,443)
Cash flows from investing activities
?ggtwsmon of investments in debt securities carried at amortised 10 (1,336,337,251) (976,457,153)
Eégfeeds from redemption of debt securities carried at amortised 10 1,193,011,502 1,008,932,072
Purchase of premises, equipment and intangible assets 12 (63,787,306) (65,901,657)
Acquisition of subsidiaries, net of cash acquired 26 - 2,668,600
Net cash used in investing activities (207,113,055) (30,758,138)
Cash flows from financing activities
Proceeds from share issue 18 595,729,819 383,288,136
Proceeds from other borrowed funds 14 389,979,334 28,215,450
Repayment of principal of lease liabilities 14 (11,522,785) (10,580,410)
Net cash from financing activities 974,186,368 400,923,176
Effect of exchange rate changes on cash and cash 141,141 42,280
equivalents
Net (decrease)/increase in cash and cash equivalents 139,395,449 (189,651,125)
Cash and cash equivalents at the beginning of the year 7 222,385,319 412,036,444
Cash and cash equivalents at the end of the year 7 361,780,768 222,385,319

The notes set out on pages 5 to 47 form an integral part of these consolidated financial statements.



JSCB TBC Bank
Notes to the Consolidated Financial Statements — 31 December 2023

1 Introduction

These consolidated financial statements have been prepared in accordance with International Financial
Reporting Standards of Accounting for the year ended 31 December 2023 for JSCB “TBC Bank” (the
“Bank”) and its subsidiary (the “Group”).

The Bank was incorporated and is domiciled in the Republic of Uzbekistan. The Bank is a joint stock
commercial bank limited by shares and was set up in accordance with regulations of the Republic of
Uzbekistan. TBC Bank Group PLC, The European Bank for Reconstruction and Development (EBRD) and
the International Finance Corporation have acquired shares. As of 31 December 2023, and 2022, the
Group’s immediate and ultimate shareholders were:

% of ownership interest held as of 31 December

Shareholders 2023 2022
TBC Bank Group PLC 60.18% 60.18%
The European Bank for Reconstruction and Development 19.91% 19.91%
International Finance Corporation 19.91% 19.91%
Total 100.00% 100.00%

TBC Bank Group PLC (the “TBCG”) is a public limited liability company, incorporated in the UK and is a
direct parent of TBC Bank. The shares of TBCG are admitted to the Premium Listing segment of the Official
List of the UK Listing Authority and admitted to trading on the London Stock Exchange.

Principal activity. The Group’s principal business activity is retail and micro-operations within the Republic
of Uzbekistan and universal banking operations that include mainly individuals. The Bank operates under
a general banking license issued by the Central Bank of Uzbekistan (the “CBU”) on 11 April 2020, which
was renewed by the Bank on 17 March 2022.

The Bank participates in the state deposit insurance scheme introduced by the Law of the Republic of
Uzbekistan #360-11 “Insurance of Individual Bank Deposit” dated 5 April 2002. In case of the bank license
withdrawal, the State Deposit Insurance Fund guarantees repayment of 100% of individual deposits
regardless of the deposit amount.

The Group had 8 branches within the Republic of Uzbekistan as of 31 December 2023 (31 December 2022:
10 branches). As at 31 December 2023, the consolidated financial statements include a subsidiary — TBC
Fin Services LLC. This entity was fully owned by the TBCG before the Bank acquired 100% shareholding
in April 2022. The Subsidiary was established in 2020 and provides finance leasing services in the
consumer retail sector of Uzbekistan. In 2023, TBC Fin Service LLC, like its parent Bank, reached its
breakeven point and recorded its first profitable results.

Registered address. The Group’s registered address is: 10B Fidokor street, Mirabad district, Tashkent,
the Republic of Uzbekistan, 100015.

Presentation currency. These consolidated financial statements are presented in thousands of
Uzbekistan Soums ("UZS"), unless otherwise stated.

2 Operating Environment of the Group

The Group’s operations are primarily located in the Republic of Uzbekistan. Consequently, the Group is
exposed to the economic and financial market risks of the Republic of Uzbekistan which display
characteristics of an emerging market. The legal, tax and regulatory frameworks continue development, but
are subject to varying interpretations and frequent changes which together with other legal and fiscal
impediments contribute to the challenges faced by entities operating in the Republic of Uzbekistan.

Influence of geopolitical events in the world. In February 2022, due to the conflict between the Russian
Federation and Ukraine, numerous sanctions were announced against the Russian Federation by most
Western countries. These sanctions are intended to have a negative economic impact on the Russian
Federation. Due to the growing geopolitical tensions, since February 2022, there has been a significant
increase in volatility in the currency markets, as well as a volatility of UZS against the US dollar and euro.

This conflict affected some export-import operations of the Uzbek entities. However, since the Group’s
principal activities is a digital retail and micro-operations within the Republic of Uzbekistan that include
mainly individuals, these developments did not significantly impact the operations of the Group.
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JSCB TBC Bank
Notes to the Consolidated Financial Statements — 31 December 2023

2 Operating Environment of the Group (Continued)

In order to minimize the impact on consumers, the Government of Uzbekistan adopted the relevant
regulatory decree, according to which, banks were advised to modify the repayment schedules for
corporate loans and advances with “no accrued penalties and fines” and they are not classified as
restructured loans for regulatory purposes. These documents have no significant accounting implications
for the Group’s as there are no corporate loans in the loan portfolio.

The Group continues to assess the effect of these events and changes in economic conditions on its
operations, financial position and financial performance. The future effects of the current economic situation
and the above measures are difficult to predict and management’s current expectations and estimates
could differ from actual results. The management is taking necessary measures to ensure sustainability of
the Group’s operations and to support its employees.

For 2023, the following key economic indicators are specific to Republic of Uzbekistan:

e Inflation: 8.77% (2022: 12.25%)

o Official exchange rate: 31 December 2023: USD 1 = UZS 12,338.77 (31 December 2022:
USD 1 = UZS 11,225.46)

e GDP growth: 6% (2022: 5.7%)

¢ Refinancing rate of the CBU, remained unchanged: 14% (2022: 14%)

3 Material Accounting Policy Information

Basis of preparation. These consolidated financial statements have been prepared in accordance with
International Financial Reporting Standards accounting standards as issued by the IASB (“IFRS Accounting
Standards”). These consolidated financial statements under the historical cost convention, as modified by
the initial recognition of financial instruments at fair value, and by the revaluation of financial instruments
categorised at fair value through profit or loss (“FVTPL”). The principal accounting policies applied in the
preparation of these consolidated financial statements are set out below. These policies have been
consistently applied to all the periods presented, unless otherwise stated.

Consolidated financial statements. Subsidiary is the investee, that the Group controls because the Group
(i) has power to direct relevant activities of the investee that significantly affect its returns, (ii) has exposure,
or rights, to variable returns from its involvement with the investees, and (iii) has the ability to use its power
over the investees to affect the amount of investor’s returns. For a right to be substantive, the holder must
have practical ability to exercise that right when decisions about the direction of the relevant activities of
the investee need to be made. Subsidiary is consolidated from the date on which control is transferred to
the Group and is deconsolidated from the date on which control ceases.

Purchases of subsidiaries from parties under common control. Purchases of subsidiaries from parties
under common control are accounted for using the predecessor values method. Under this method, the
consolidated financial statements of the combined entity are presented from the date when the combining
entities were first brought under common control. The assets and liabilities of the subsidiary transferred
under common control are at the predecessor entity’s carrying amounts. The predecessor entity is
considered to be the highest reporting entity in which the subsidiary’s IFRS financial information was
consolidated. Related goodwill inherent in the predecessor entity’s original acquisitions is also recorded in
these consolidated financial statements. Any difference between the carrying amount of net assets,
including the predecessor entity's goodwill, and the consideration for the acquisition is accounted for in
these consolidated financial statements as an adjustment within equity.

The acquired entity’s results and statement of financial position are incorporated prospectively from the
date on which the business combination between entities under common control occurred.

Financial instruments — key measurement terms. Fair value is the price that would be received to sell
an asset or paid to transfer a liability in an orderly transaction between market participants at the
measurement date. The best evidence of fair value is price in an active market. An active market is one in
which transactions for the asset or liability take place with sufficient frequency and volume to provide pricing
information on an ongoing basis. Fair value of financial instruments traded in an active market is measured
as the product of the quoted price for the individual asset or liability and the quantity held by the entity. This
is the case even if a market’'s normal daily trading volume is not sufficient to absorb the quantity held and
placing orders to sell the position in a single transaction might affect the quoted price.
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Valuation techniques such as discounted cash flow models or models based on recent arm’s length
transactions or consideration of financial data of the investees, are used to measure fair value of certain
financial instruments for which external market pricing information is not available. Fair value
measurements are analysed by level in the fair value hierarchy as follows: (i) level one are measurements
at quoted prices (unadjusted) in active markets for identical assets or liabilities, (ii) level two measurements
are valuations techniques with all material inputs observable for the asset or liability, either directly (that is,
as prices) or indirectly (that is, derived from prices), and (iii) level three measurements are valuations not
based on solely observable market data (that is, the measurement requires significant unobservable
inputs). Transfers between levels of the fair value hierarchy are deemed to have occurred at the end of the
reporting period. Refer to Note 26.

Cost is the amount of cash or cash equivalents paid or the fair value of the other consideration given to
acquire an asset at the time of its acquisition and includes transaction costs.

Transaction costs are incremental costs that are directly attributable to the acquisition, issue or disposal of
a financial instrument. An incremental cost is one that would not have been incurred if the transaction had
not taken place.

Amortised cost (“AC”) is the amount at which the financial instrument was recognised at initial recognition
less any principal repayments, plus accrued interest, and for financial assets less any allowance for
expected credit losses.

The effective interest method is a method of allocating interest income or interest expense over the relevant
period, so as to achieve a constant periodic rate of interest (effective interest rate) on the carrying amount.

Financial instruments — initial recognition. Financial instruments at FVTPL are initially recorded at fair
value. All other financial instruments are initially recorded at fair value adjusted for transaction costs. Fair
value at initial recognition is best evidenced by the transaction price. A gain or loss on initial recognition is
only recorded if there is a difference between fair value and transaction price which can be evidenced by
other observable current market transactions in the same instrument or by a valuation technique whose
inputs include only data from observable markets. After the initial recognition, an ECL allowance is
recognised for financial assets measured at AC resulting in an immediate accounting loss.

The Group uses discounted cash flow valuation techniques to determine the fair value of currency swaps,
Foreign exchange forwards that are not traded in an active market. Differences may arise between the fair
value at initial recognition, which is considered to be the transaction price, and the amount determined at
initial recognition using a valuation technique with level 3 inputs. If any differences remain after calibration
of model inputs, such differences are initially recognised within other assets or other liabilities and are
subsequently amortised on a straight-line basis over the term of the currency swaps, Foreign exchange
forwards.

The differences are immediately recognised in profit or loss if the valuation uses only level 1 or level 2 inputs.

Financial assets — classification and subsequent measurement — measurement categories. The
Group classifies financial assets in the following measurement categories: FVTPL, and AC. The
classification and subsequent measurement of debt financial assets depends on: (i) the Group’s business
model for managing the related assets portfolio and (ii) the cash flow characteristics of the asset.

Financial assets — classification and subsequent measurement — business model. The business
model reflects how the Group manages the assets in order to generate cash flows — whether the Group’s
objective is: (i) solely to collect the contractual cash flows from the assets (“hold to collect contractual cash
flows”,) or (ii) to collect both the contractual cash flows and the cash flows arising from the sale of assets
(“hold to collect contractual cash flows and sell”) or, if neither of (i) and (ii) is applicable, the financial assets
are classified as part of “other” business model and measured at FVTPL.

Financial assets — classification and subsequent measurement — cash flow characteristics. Where the
business model is to hold assets to collect contractual cash flows or to hold contractual cash flows and sell,
the Group assesses whether the cash flows represent solely payments of principal and interest (“SPPI”).
Financial assets with embedded derivatives are considered in their entirety when determining whether their
cash flows are consistent with the SPPI feature. In making this assessment, the Group considers whether the
contractual cash flows are consistent with a basic lending arrangement, i.e. interest includes only
consideration for credit risk, time value of money, other basic lending risks and profit margin.

Financial assets —reclassification. Financial instruments are reclassified only when the business model
for managing the portfolio as a whole change. The reclassification has a prospective effect and takes place
from the beginning of the first reporting period that follows after the change in the business model. The
entity did not change its business model during the current and did not make any reclassifications.
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Financial assets impairment — credit loss allowance for ECL. The Group assesses, on a forward-
looking basis, the ECL for debt instruments measured at AC and for the exposures arising from loan
commitments and financial guarantee contracts. The Group measures ECL and recognises credit loss
allowance at each reporting date. The measurement of ECL reflects: (i) an unbiased and probability
weighted amount that is determined by evaluating a range of possible outcomes, (ii) time value of money
and (iii) all reasonable and supportable information that is available without undue cost and effort at the
end of each reporting period about past events, current conditions and forecasts of future conditions.

The Group applies a three stage model for impairment, based on changes in credit quality since initial
recognition. A financial instrument that is not credit-impaired on initial recognition is classified in Stage 1.

Financial assets in Stage 1 have their ECL measured at an amount equal to the portion of lifetime ECL that
results from default events possible within the next 12 months or until contractual maturity, if shorter (“12
months ECL”). If the Group identifies a significant increase in credit risk (“SICR”) since initial recognition,
the asset is transferred to Stage 2 and its ECL is measured based on ECL on a lifetime basis, that is, up
until contractual maturity but considering expected prepayments, if any (“Lifetime ECL”").

Refer to Note 23 for a description of how the Group determines when a SICR has occurred. If the Group
determines that a financial asset is credit-impaired, the asset is transferred to Stage 3 and its ECL is
measured as a Lifetime ECL. The Group’s definition of credit impaired assets and definition of default is
explained in Note 23. For financial assets that are purchased or originated credit-impaired (“POCI Assets”),
the ECL is always measured as a Lifetime ECL. Note 23 provides information about inputs, assumptions
and estimation techniques used in measuring ECL, including an explanation of how the Group incorporates
forward-looking information in the ECL models.

Financial assets — write-off. Financial assets are written-off, in whole or in part, when the Group
exhausted all practical recovery efforts and has concluded that there is no reasonable expectation of
recovery. The write-off represents a derecognition event. The Group may write-off financial assets that are
still subject to enforcement activity when the Group seeks to recover amounts that are contractually due,
however, there is no reasonable expectation of recovery.

Financial assets — derecognition. The Group derecognises financial assets when (a) the assets are
redeemed or the rights to cash flows from the assets otherwise expired.

Financial assets — modification. The Group sometimes renegotiates or otherwise modifies the contractual
terms of the financial assets. The Group assesses whether the modification of contractual cash flows is
substantial considering, among other, the following factors: change in contract currency, consolidation of two or
more loans into one new loan, change in counterparty, loan with no predetermined payment schedule is changed
with loan with schedule or vice versa and change in contractual interest rate due to market environment changes.

Financial liabilities — measurement categories. Financial liabilities are classified as subsequently
measured at AC, except for (i) financial liabilities at FVTPL: this classification is applied to derivatives,
financial liabilities held for trading (e.g. short positions in securities), contingent consideration recognised
by an acquirer in a business combination and other financial liabilities designated as such at initial
recognition and (ii) financial guarantee contracts and loan commitments.

Financial liabilities — derecognition. Financial liabilities are derecognised when they are extinguished
(i.e. when the obligation specified in the contract is discharged, cancelled or expires).

In addition, other qualitative factors, such as the currency that the instrument is denominated in, changes in
the type of interest rate, new conversion features attached to the instrument and change in loan covenants
are also considered. If an exchange of debt instruments or modification of terms is accounted for as an
extinguishment, any costs or fees incurred are recognised as part of the gain or loss on the extinguishment.
If the exchange or modification is not accounted for as an extinguishment, any costs or fees incurred adjust
the carrying amount of the liability and are amortised over the remaining term of the modified liability.

Modifications of liabilities that do not result in extinguishment are accounted for as a change in estimate
using a cumulative catch up method, with any gain or loss recognised in profit or loss, unless the economic
substance of the difference in carrying values is attributed to a capital transaction with owners.

Hedge accounting. The Group applies fair value hedge accounting in respect of certain transactions, such
as foreign exchange risk hedges on monetary positions hedged by foreign exchange forwards and swaps.
The Group applies IFRS 9 requirements for hedge accounting. At the inception of a hedge relationship, the
Group formally designates and documents the hedge relationship to which it wishes to apply hedge
accounting and the risk management objective and strategy for undertaking the hedge.
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The documentation includes identification of the hedging instrument, the hedged item, the nature of the risk
being hedged and how the Group will assess whether the hedging relationship meets the hedge
effectiveness requirements (including the analysis of sources of hedge ineffectiveness and how the hedge
ratio is determined). A hedging relationship qualifies for hedge accounting if it meets all of the following
effectiveness requirements:

e There is an economic relationship between the hedged item and the hedging instrument.

e The effect of credit risk does not dominate the value changes that result from that economic
relationship.

e The hedge ratio of the hedging relationship is the same as that resulting from the quantity of the
hedged item that the Group actually hedges and the quantity of the hedging instrument that the
Group actually uses to hedge that quantity of hedged item.

Fair value hedges of foreign exchange risk on monetary positions that meet all the qualifying criteria for
hedge accounting are accounted for, as described below.

The Group normally designates only the spot element of foreign currency forward and swap contracts as a
hedging instrument. The Group usually applies the provision for accounting for the forward element and
foreign currency basis spread as cost of hedging, thus recognising in OCI and accumulated in a separate
component of equity under cost of hedging reserve, presented within “Other reserves” in the consolidated
statement of financial position. The amounts accumulated in OCI within cost of hedge reserves are recycled
to profit or loss over the tenor of hedging relationship on a straight line basis and presented within “Net
interest gains on currency swaps” in the consolidated statement of profit or loss and other comprehensive
income.

The change in the fair value of a hedging instrument attributable to spot exchange rate movement is
recognised in the consolidated statement of profit or loss and other comprehensive income within “Net
gains from currency derivatives, foreign currency operations and translation” as “Net gains (losses) from
foreign exchange translation”, offsetting respective translation gains or losses recognized under IAS 21 in
respect of the hedged item. Other changes in the fair value of the hedging instrument (including hedge
ineffectiveness) are recognized in profit or loss within “Net gains from currency derivatives, foreign currency
operations and translation” as “Net gains from trading in foreign currency”.

Cash and cash equivalents. Cash and cash equivalents are items which are readily convertible to known
amounts of cash and which are subject to an insignificant risk of changes in value. Cash and cash
equivalents include cash on hand, amounts due from the Central Bank of Uzbekistan (CBU), excluding
mandatory reserves, and all interbank placements and interbank receivables with original maturities of less
than three months. Funds restricted for a period of more than three months on origination are excluded
from cash and cash equivalents, both in the statement of financial position and for the purposes of the
statement of cash flows. Cash and cash equivalents are carried at AC because: (i) they are held for
collection of contractual cash flows and those cash flows represent SPPI, and (ii) they are not designated
at FVTPL. Features mandated solely by legislation, such as the bail-in legislation in certain countries, do
not have an impact on the SPPI test, unless they are included in contractual terms such that the feature
would apply even if the legislation is subsequently changed.

The payments or receipts presented in the statement of cash flows represent transfers of cash and cash
equivalents by the Group, including amounts charged or credited to current accounts of the Group’s
counterparties held with the Group, such as loan interest income or principal collected by charging the
customer’s current account or interest payments or disbursement of loans credited to the customer’s current
account, which represents cash or cash equivalent from the customer’s perspective.

Mandatory cash balances with the Central Bank of Uzbekistan (CBU). Mandatory cash balances with
the CBU are carried at AC and represent non-interest-bearing mandatory reserve deposits, which are not
available to finance the Group’s day to day operations, and hence are not considered as part of cash and
cash equivalents for the purposes of the statement of cash flows. Amount of Mandatory cash balances with
CBU is insignificant and included within Due from other banks in the consolidated statement of financial
position.

Due from other banks. Amounts due from other banks are recorded when the Group advances money to
counterparty banks. Amounts due from other banks are carried at AC when: (i) they are held for the
purposes of collecting contractual cash flows and those cash flows represent SPPI, and (ii) they are not
designated at FVTPL. Otherwise, they are carried at FV.
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Investments in debt securities. Based on the business model and the cash flow characteristics, the Group
classifies investments in debt securities as carried at AC or FVTPL. Debt securities are carried at AC if they
are held for collection of contractual cash flows and where those cash flows represent SPPI, and if they are
not voluntarily designated at FVTPL in order to significantly reduce an accounting mismatch.

Loans and advances to customers. Loans and advances to customers are recorded when the Group
advances money to purchase or originate a loan due from a customer. Based on the business model and
the cash flow characteristics, the Group classifies loans and advances to customers into one of the following
measurement categories: (i) AC: loans that are held for collection of contractual cash flows and those cash
flows represent SPPI and loans that are not voluntarily designated at FVTPL, and (ii) FVTPL: loans that do
not meet the SPPI test or other criteria for AC are measured at FVTPL.

Impairment allowances are determined based on the forward-looking ECL models. Note 23 provides
information about inputs, assumptions and estimation techniques used in measuring ECL, including an
explanation of how the Group incorporates forward-looking information in the ECL models.

Finance lease receivables. Where the Group is a lessor in a lease which transfers substantially all the
risks and rewards incidental to ownership to the lessee, the assets leased out are presented as a finance
lease receivable and carried at the present value of the future lease payments. Finance lease receivables
are initially recognised at commencement (when the lease term begins) using a discount rate determined
at inception (the earlier of the date of the lease agreement and the date of commitment by the parties to
the principal provisions of the lease).

The difference between the gross receivable and the present value represents unearned finance income.
This income is recognised over the term of the lease by applying the rate implicit in the lease to (i) the gross
book value of lease receivables in stage 1 and 2 and (ii) net carrying amount of lease receivables in stage
3 of the ECL model. Incremental costs directly attributable to negotiating and arranging the lease are
included in the initial measurement of the finance lease receivable and reduce the amount of income
recognised over the lease term. Finance income from leases is recorded within Interest income in profit or
loss.

Credit loss allowance is recognised in accordance with the general ECL model. The ECL is determined in
the same way as for loans and advances measured at AC and recognised through an allowance account
to write down the receivables’ net carrying amount to the present value of expected cash flows discounted
at the interest rates implicit in the finance leases. The estimated future cash flows reflect the cash flows
that may result from obtaining and selling the assets subject to the lease.

Premises and equipment. Premises and equipment are stated at cost, less accumulated depreciation and
provision for impairment, where required. Cost of premises and equipment of acquired subsidiaries is the
estimated carrying value at the date of acquisition.

Costs of minor repairs and day-to-day maintenance are expensed when incurred. Costs of replacing major
parts or components of premises and equipment items are capitalised, and the replaced part is retired.

Leasehold improvements are alterations made to rented properties by the Group to customise it to its
particular business needs and preferences. The improvements that are specialised to the Group’s intended
use of the property are treated as own assets for accounting purposes.

At the end of each reporting period management assesses whether there is any indication of impairment
of premises and equipment. If any such indication exists, management estimates the recoverable amount,
which is determined as the higher of an asset’s fair value less costs to sell and its value in use. The carrying
amount is reduced to the recoverable amount and the impairment loss is recognised in profit or loss for the
year. An impairment loss recognised for an asset in prior years is reversed if there has been a change in
the estimates used to determine the asset’s value in use or fair value less costs to sell.

Gains and losses on disposals determined by comparing proceeds with carrying amount are recognised in
profit or loss for the period (within other operating income or expenses).

Depreciation. Land and construction in progress are not depreciated. Depreciation of other items of
premises and equipment and right-of-use assets is calculated using the straight-line method to allocate
their cost to their residual values over their estimated useful lives:

10



JSCB TBC Bank
Notes to the Consolidated Financial Statements — 31 December 2023

3 Material Accounting Policy Information (Continued)
Useful lives in years
Premises 5to 33 years
Office and computer equipment 3to 8 years
Motor vehicles 4 to 5 years
Right-of-use assets Shorter of useful life and the term of the underlying lease
Leasehold improvements Shorter of useful life and the term of the underlying lease

The residual value of an asset is the estimated amount that the Group would currently obtain from disposal
of the asset less the estimated costs of disposal, if the asset were already of the age and in the condition
expected at the end of its useful life. The assets’ residual values and useful lives are reviewed, and adjusted
if appropriate, at the end of each reporting period.

Intangible assets. The Group’s intangible assets other than goodwill have definite useful life and primarily
include capitalised computer software and licenses. Acquired computer software licences are capitalised
on the basis of the costs incurred to acquire and bring to use the specific software. Development costs that
are directly associated with identifiable and unique software controlled by the Group are recorded as
intangible assets if the inflow of incremental economic benefits exceeding costs is probable. Capitalised
costs include staff costs of the software development team and an appropriate portion of relevant
overheads. All other costs associated with computer software, e.g. its maintenance, are expensed when
incurred. Intangible assets are amortised on a straight line basis over expected useful lives of 2 to 10 years.

Accounting for leases by the Group as a lessee. The Group leases office, branches and service centre
premises. Leases are recognised as a right-of-use asset and a corresponding liability at the date at which the
leased asset is available for use by the Group. Each lease payment is allocated between the liability and finance
cost. The finance cost is charged to profit or loss over the lease period so as to produce a constant periodic rate
of interest on the remaining balance of the liability for each period. The right-of-use asset is recognised at cost
and depreciated over the shorter of the asset's useful life and the lease term on a straight-line basis.

Liabilities arising from a lease are initially measured on a present value basis. Lease liabilities include the
net present value of the following lease payments:

fixed payments (including in-substance fixed payments), less any lease incentives receivable;
variable lease payment that are based on an index or a rate;

amounts expected to be payable by the lessee under residual value guarantees;

the exercise price of a purchase option if the lessee is reasonably certain to exercise that option, and
payments of penalties for terminating the lease, if the lease term reflects the lessee exercising that option.

The lease payments are discounted using the interest rate implicit in the lease. If that rate cannot be
determined, the lessee’s incremental borrowing rate is used, being the rate that the lessee would have to
pay to borrow the funds necessary to obtain an asset of similar value in a similar economic environment
with similar terms and conditions.

Right-of-use assets are measured at cost comprising the following:

the amount of the initial measurement of lease liability;

any lease payments made at or before the commencement date less any lease incentives received;
any initial direct costs, and

restoration costs.

As an exception to the above, the Group accounts for short-term leases and leases of low value assets by
recognising the lease payments as an operating expense on a straight line basis.

Due to other banks. Amounts due to other banks are recorded when money or other assets are advanced
to the Group by counterparty banks. The non-derivative liability is carried at AC. If the Group purchases its
own debt, the liability is removed from the consolidated statement of financial position and the difference
between the carrying amount of the liability and the consideration paid is included in gains or losses arising
from early retirement of debt.

Customer accounts. Customer accounts are non-derivative liabilities to individuals, state or corporate
customers and are carried at AC.

Financial liabilities. Measurement categories. Financial liabilities are classified as subsequently measured
at AC, except for (i) financial liabilities at FVTPL: this classification is applied to derivatives, financial
liabilities held for trading (e.g. short positions in securities), contingent consideration recognised by an
acquirer in a business combination and other financial liabilities designated as such at initial recognition
and (ii) financial guarantee contracts and loan commitments.
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Other borrowed funds. Other borrowed funds include obligations to return funds borrowed from financial
institutions. Other borrowed funds are carried at AC.

Income taxes. Income taxes have been provided for in the consolidated financial statements in accordance
with legislation enacted or substantively enacted by the end of the reporting period. The income tax charge
/credit comprises current tax and deferred tax and is recognised in profit or loss for the period, except if it
is recognised in other comprehensive income because it relates to transactions that are also recognised,
in the same or a different period, in other comprehensive income.

Deferred tax assets and liabilities are netted only within the individual companies of the Group. Deferred
tax assets for deductible temporary differences and tax loss carry forwards are recorded only to the extent
that it is probable that future taxable profit will be available against which the deductions can be utilised.

Deferred income tax is provided using the balance sheet liability method for tax loss carry forwards and
temporary differences arising between the tax bases of assets and liabilities and their carrying amounts for
financial reporting purposes.

Deferred tax assets for deductible temporary differences and tax loss carry forwards are recorded only to the
extent that it is probable that future taxable profit will be available against which the deductions can be utilised.

Deferred income tax is not recognised on post-acquisition retained earnings and other post acquisition
movements in reserves of subsidiaries where the Group controls the subsidiary’s dividend policy, and it is
probable that the difference will not reverse through dividends or otherwise in the foreseeable future.

Provisions for liabilities and charges. Provisions for liabilities and charges are non-financial liabilities of
uncertain timing or amount. They are accrued when the Group has a present legal or constructive obligation
as a result of past events, it is probable that an outflow of resources embodying economic benefits will be
required to settle the obligation, and a reliable estimate of the amount of the obligation can be made.

Levies and charges, such as taxes other than income tax or regulatory fees based on information related
to a period before the obligation to pay arises, are recognised as liabilities when the obligating event that
gives rise to pay a levy occurs, as identified by the legislation that triggers the obligation to pay the levy. If
a levy is paid before the obligating event, it is recognised as a prepayment.

Share capital. Ordinary shares and non-redeemable preference shares with discretionary dividends are
both classified as equity. Incremental costs directly attributable to the issue of new shares or options are
shown in equity as a deduction, net of tax, from the proceeds. Any excess of the fair value of consideration
received over the par value of shares issued is recorded as share premium in equity.

Ordinary shares issued to a lender (who is not an owner of the entity) in order to settle a financial liability
are recorded at the fair value of the shares issued when the settlement in shares was not part of the original
terms and conditions of the borrowing. A gain or loss on the negotiated early extinguishment of the debt is
recognised in profit or loss.

Interest income and expense recoghnition. Interest income and expense are recorded for all debt
instrumentson an accrual basis using the effective interest method. This method defers, as part of interest
income or expense, all fees paid or received between the parties to the contract that are an integral part of
the effective interest rate, transaction costs and all other premiums or discounts.

Fees integral to the effective interest rate include origination fees received or paid by the entity relating to
the creation or acquisition of a financial asset or issuance of a financial liability, for example fees for
evaluating creditworthiness, evaluating and recording guarantees or collateral, negotiating the terms of the
instrument and for processing transaction documents. Commitment fees received by the Group to originate
loans at market interest rates are integral to the effective interest rate if it is probable that the Group will
enter into a specific lending arrangement and does not expect to sell the resulting loan shortly after
origination. The Group does not designate loan commitments as financial liabilities at FVTPL.

Interest income is calculated by applying the effective interest rate to the gross carrying amount of financial
assets, except for (i) financial assets that have become credit impaired (Stage 3), for which interest revenue
is calculated by applying the effective interest rate to their AC, net of the ECL provision, and (ii) financial
assets that are purchased or originated credit impaired, for which the original credit-adjusted effective
interest rate is applied to the AC.

All other fees, commissions and other income and expense items are generally recorded when earned by
reference to completion of the specific transaction assessed on the basis of the actual service provided as
a proportion of the total services to be provided.
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If the credit risk on the financial asset classified in Stage 3 subsequently improves so that the asset is no
longer credit-impaired and the improvement can be related objectively to an event occurring after the asset
had been determined as credit-impaired (ie the asset becomes cured), the asset is reclassified from stage
3 and the interest revenue is calculated by applying the EIR to the gross carrying amount. The additional
interest income, which was previously not recognised in P&L due to the asset being in stage 3, but it is now
expected to be received following the asset’s curing, is recognised as a reversal of impairment.

Fee and commission income. Fee and commission income is recognised over time on a straight-line
basis as the services are rendered, when the customer simultaneously receives and consumes the benefits
provided by the Group’s performance. Such income includes recurring fees for account maintenance,
account servicing fees, account subscription fees, premium service package fees, portfolio and other asset
management advisory and service fees, wealth management and financial planning services, or fees for
servicing loans on behalf of third parties, etc. Variable fees are recognised only to the extent that
management determines that it is highly probable that a significant reversal will not occur.

Other fee and commission income is recognised at a point in time when the Group satisfies its performance
obligation, usually upon execution of the underlying transaction. The amount of fee or commission received
or receivable represents the transaction price for the services identified as distinct performance obligations.
Such income includes fees for arranging a sale or purchase of foreign currencies on behalf of a customer,
fees for processing payment transactions, fees for cash settlements, collection or cash disbursements, as
well as, commissions and fees arising from negotiating, or participating in the negotiation of a transaction for
a third party, such as the acquisition of loans, shares or other securities or the purchase or sale of businesses.

Foreign currency translation. The consolidated financial statements are presented in UZS, which is the
Group's presentation currency. Income and expenses arising from translation of monetary transactions in foreign
currencies are recognised in the statement of profit and loss as "Foreign exchange translation gains less losses".

At 31 December 2023 the closing rate of exchange used for translating foreign currency balances was USD
1=12,338.77; EUR 1 =13,731.82. (2022: USD 1 =11,225.46; EUR 1 = 11,961.85)

Offsetting. Financial assets and liabilities are offset, and the net amount reported in the consolidated
statement of financial position only when there is a legally enforceable right to offset the recognised
amounts, and there is an intention to either settle on a net basis, or to realise the asset and settle the liability
simultaneously. Such a right of set off (a) must not be contingent on a future event and (b) must be legally
enforceable in all of the following circumstances: (i) in the normal course of business, (ii) the event of default
and (iii) the event of insolvency or bankruptcy.

Staff costs and related contributions. Wages, salaries, bonuses, contributions to the State pension and
social insurance funds of the Republic of Uzbekistan, paid annual leave and sick leave, bonuses, and non-
monetary benefits are accrued in the year in which the associated services are rendered by the employees
of the Group. The Group has no legal or constructive obligation to make pension or similar benefit payments
beyond the payments to the statutory defined contribution scheme.

Segment reporting. Segments are reported in a manner consistent with the internal reporting provided to
the Group’s chief operating decision maker. Segments whose revenue, result or assets are ten percent or
more of all the segments are reported separately. Considering the fact that the Group provides mainly
digital banking and instalment services in the Republic of Uzbekistan, the Management has determined a
single operating segment being digital banking services based on the internal reports. The chief operating
decision-maker (“CODM”) has been determined as the Group’s Chairman of the Management Board. The
CODM regularly uses financial information based on the IFRS and profit before tax in accordance with the
IFRS for operational decision-making and resource allocation.

Presentation of statement of financial position in order of liquidity. The Group does not have a clearly
identifiable operating cycle and therefore does not present current and non-current assets and liabilities
separately in the statement of financial position. Instead, assets and liabilities are presented in order of their
liquidity. Refer to Note 23 for analysis of financial instruments by their maturity.
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