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I'naBa 1. BBegeHue n cTpykTypa

1.1. Hacrosimue I'eHepanbHble yCIOBHS 1O  TNPEAOCTABICHHUIO  OaHKOBCKHX
NPOAYKTOB M YCIYT SBIAIOTCA OQUIMAILHBIM HpeasiokeHreM (odepToil) AKIMOHEPHOTO
Kommepueckoro banka « TBC Bank» (manee mo tekcty - baHk) anpecoBaHHBIM (H3HYECKUM
mvnaM (ganee mo TekcTy - KimeHT), mo mpenocTaBiieHUIO, B TOM YHMCIIE, OHJAMH YCIYT,
npeularaeMbelx baHKOM U perynupyromuM Npoueaypbl, IpaBa U o0s3aHHOCTH CTOpOH IpH
UCIOJIb30BAHUU OAHKOBCKUX YCIYT.

1.2. OtHomeHuss Mexnay bankom wu  KiMeHTOM peryaupyroTcss HacTOSILIUMU
I'eHepanbHBIMKM yCIOBUAMHU IO NMPEIOCTABICHNUI0 OAHKOBCKUX IPOAYKTOB M YCIyr (Jajiee Io
TekcTy — «I'Y»), KOTOpbIE COCTOAT B TOM YHUCJIE U U3 CIEIYIOIINX JOKYMEHTOB:

1.2.1 3asenenue/3asBka (panee J[loroBop/3asmicuHue)/ oHIalH 3asBieHUe/3asBKa Ha
OTKPBITHE, OOCIy)KMBaHHE OAHKOBCKMX CUETOB M TPEAOCTABICHHE JAPYIHMX OaHKOBCKHX
ycuyr,

1.2.2. Tapudsi Ha oOcIyKMBaHUE, YKa3aHHbIC Ha caiiTe Www.thcbank.uz;

1.2.3. JloroBopa oTAeIbHBIX OAHKOBCKHX MPOAYKTOB U YCIYT;

1.2.4. JlroOble ONOJHUTENbHbIC TOJIO0KEHHUS, YCIOBUS, IPEATOKEHHUSI U MPUIIOKEHHUS,
KOTOpbIE MOTYT BBOJIUTHhCS baHkoM Juis oOecredeHuss M PEryJIMpPOBAaHUS TEKYLIMX W/WIH
OyIyIIuX yCIIyT.

1.2.5. JlroOble mTpHUIOXKEHHS, HM3MEHEHUS W JjgononHeHus K [Y W J1OKyMmeHTam,
ykazaHHpiM B 1ma.  1.2.1.-1.2.5. sgBusrorcs HeoTbemiieMOd dYacThio Hactosmux LY,
3aKMOu€HHBIX Mexay bankom u KimeHToM o0 mpenocrtaBieHMM KOHKPETHOM yCiyTu
(He3aBHCUMO OT TOTO, KaKk OHa YCTaHOBJIEHA B COOTBETCTBMM C COOTBeTCTBYIomMMHU [Y) B
CBA3M C YEM OHM JIOJDKHBI TOJIKOBAaTbCsl BMECTE C YyKasaHHbIMH ['Y ¢ yderom
COOTBETCTBYIOILETO KOHTEKCTA.

1.2.6. KiueHT noKeH NpoYuTaTh U 03HAKOMUTHCS ¢ HacTosmmMu 'Y, 3anonuuTs (rae
HEOO0X0/IMMO) M TIOAINUCATH/TIOATBEPINTH/aKIETITOBATh JOKYMEHTHI, yKa3zaHHble B r.m. 1.2.1.-
1.2.5., B KOTOPBIX OH/OHA TIOATBEPKIAACT U 3aSABJISCT , YTO OH/OHA MPOUYUTAI (-2) B OCBEIOMIICH
(-a) 0 00 ycnoBusix I'Y u cornamraercs ¢ HUMH, a TaK e MOJATBEPKAAET, 4YTO MH(opmarus,
npenocrasiieHHas Knuentom banky, sBisieTcs 10CTOBEPHOM, IPABAVBOM U TOYHOM.

1.2.7. Kiument npenocrariser baHKy HEHCTBHTENBHBIA TOKYMEHT, yIOCTOBEPSIOIHIA
JUYHOCTh (MAcMOpT WJIM JOKYMEHT, 3aMEHSIOIIMN MacmopT B COOTBETCTBUUM C HOpPMaMH
JeWCTBYIOIEro 3akoHojarenabcTBa PecnyOinku Y30eKkucTaH), JaHHBIE KOTOpOTro OyayT
BKJIIOYEHBI B 3asiBIICHHE/3asIBKY UJIM OHJIAIH 3asBlICHHE/3as1BKY, JOTOBOpa U WHbIE 06a3bl baHka.

1.2.8. bank Moxer oTkazaTh KimeHTy B mpenoctaBieHud yciyr, eciu KnueHT He
OyIeT HaJiexaluM o0pa3oM 3aloJIHATh, MOJAINUCHIBATH/aKIENTOBATh W/UIU TMPEJCTABIATH
baHky nOCTOBepHBIE TOKYMEHTHI (HaUIeKaIIUM 00pa30oM 3alO0THEHHbIC) U/WITH TOCTOBEPHYIO U
MOJIHYI0 MH(pOpMaLKI0, HEOOXOIUMBIE ISl TOJY4YEHHUS YCIyrd, a TaK K€ Ha OCHOBaHUSX,
MPeyCMOTPEHHBIX JEHCTBYIOIINUM 3aKOHOAATEIBCTBOM.
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1.2.9. bank cMOXeT HayaTh NMPEAOCTABISTH CBOM YCIYTH TOJBKO IOCIE 3alOJHEHUS
HE0OXOUMBIX 00s3aTeNIbHBIX MOJIEH COOTBETCTRYIOLIETO 3asaBieHus (3asBKH), MPEAOCTABICHUS
banky 3anporeHHoi TOKyMEHTAllUK W/WIA CBEACHUHN U MOMCaHus 3asBiIcHMs/3asBKH (paHee
JloroBop/3asiBiieHrE) WU aKIIENITOBAHUS OHJIAKH 3asBIICHUs/3asSBKH.

1.2.10. Monrepxnas/akuentys Hactosmue I'Y Kinuent gaer cBoe coriacue, uto bank
Mo JrOO0BIM BO3MOXKHBIM KaHalaM MOKET MPOBEpUThH IOy uHpopmanuto o Kiumenre,
npencTaBicHAy0 KIIMeHTOM W/UiH MOTyYeHHYIO OT TPEThHX JIUI/TPEThEH CTOPOHBI.

1.2.11. TloarBepxnas/aknentysi Hacrosue ['Y KnueHT 3asBiser u JaeT coryacue Ha
OTKpbITHE 0AaHKOBCKOT'O CUETa.

1.2.12. B cnydae HEOOXOIUMOCTH, IS TIOJYYCHHS OMPECICHHON 0aHKOBCKOW YCIIyTH
HAa OCHOBaHWU TpeOOBaHMWI MNEHCTBYIONIEr0 3aKoHojaTenbcTBa Pecnybnmuku Y30ekucraH,
Kimuent nmomkeH mpenoctaButh baHKy OpHTHHANBI JOKYMEHTOB WM HMX HOTapUalbHO
3aBepEHHBIC KOIUH.

1.2.13. KnueHT HeceT NEPCOHAIBHYIO  OTBETCTBEHHOCTh 33  IOJJIMHHOCTb,
JIOCTOBEPHOCTh, MPABIUBOCTh, JACHCTBHTEIBLHOCTh M TPABHIBLHOCTH JFOOBIX JOKYMEHTOB,
MPEIOCTaBICHHBIX B baHK.

1.2.14. bank umeeT mpaBo 3amnpocuth y KimeHTa mepeBecTH, amoCTUIMPOBATH WIIH
Jeragnu3oBaTh B COOTBETCTBHM C MPOLEAYpPOH, YCTAHOBJICHHOM 3aKOHOAATEIbCTBOM
PecniyOnuku Y30ekucrTaH, TOKyMEHThI, 0)OpMIICHHBIE B IPYTOM CTpaHe.

1.3. bank okaspiBaeT KnueHTy Bce OaHKOBCKHME yCIyrd, yYKa3zaHHbIe B HacTtosmmx ['Y
UCKJIIOUUTENIFHO B O€3HATMUHON (hopme, Oe3 OCYIIeCTBICHUS KaCCOBBIX ONEPaLUii.

1.4. bank He BcTymaeT B JEJOBbIE OTHOIIEHUS C (PU3MUYECKMMHM U IOPUINYECKUMHU
nuuamu, Haxomsmmxcs B caHkuuoHHbIX cnuckax OFAC, FATF, EU (EC), OOH (UN),
@paHIly3CKOro CaHKIMOHHOTO crnucka (MuHHCTEpcTBa KOHOMUKHM M (DMHAHCOB), a TaKke
CaHKIIMOHHBIX CITMCKOB BenmkoOpuTtaHuu.

1.5. bank mpu OCYyIIECTBIEHUU CBOEH AESITENPHOCTH HE HAMEPEH YCTaHABJIMBATH WU
MOAJIEPKUBATh OTHOIICHUS KJIMEHTAa HIM KOHTpPAareHTa C IOpUANYECKUM WIH (U3HYECKUM
JUIIOM B COOTBETCTBUU C MPUMEHUMBIMHU DPEKHMaMU CaHKIWH. B 1mensx cooTBeTcTBUA
TpeOOBaHUSAM MEXKIYHAPOJHBIX CcaHKOWA baHKk OyJeT MpPOBOIUTH TPOBEPKY JEIOBBIX
MapTHEPOB, KIMCHTOB, WX YIOJHOMOYCHHBIX JIHI, OeHe(QUIIMApPHBIX COOCTBEHHUKOB U
KOHTPAreHTOB I10 CJIeJIKaM Ha COOTBETCTBHE CAaHKIIMOHHBIM CITCKAM.

1.6. BaHK BO37CpXKUBACTCSI OT BCTYIUICHHUS B OTHOIICHHS C HOPUIMYCCKHUMH WU
(GU3MUeCKUMH  JHUIAMH, CBSI3aHHBIMU C  TMPABUTENBCTBAMHU  CTpPaH, HAa  KOTOpbIE
pacIpoOCTPaHSIOTCS CAaHKIIUU.

1.7. Kpome Toro, bank Oyaer WuCHONIB30BaTh JPYrH€ CAHKIIMOHHBIE CITHCKH,
OTpeieNIeHHbIE MECTHBIM 3aKOHOJATENLCTBOM, W/WIIM CIHCKH, OTHOCSIIMECS K FOPUCIUKIIAN
nuiu cepe nesrenpbHOCTH banka.

1.8. bBaHk He BCTymaeT B JIEJOBBIC OTHONICHHS W HE OKa3blBaeT YCIYTH JIUIaM,
HAaXOSIIIMMHUCS TOJT CAaHKIUSIMH, ycTaHOBIEeHHbIMH Pe3omonueit CoBera beszomacnoctu OOH
No 1373 (2001 r.). Hble 3anpeThl U OTPAaHUYCHHS, BHITEKAIONINE U3 PA3JIMYHBIX CAaHKIIMOHHBIX
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PEXUMOB, YCTAaHABIMBAIOTCA BHYTPCHHHUMHU AJOKYMCHTaMHU banka B COOTBETCTBHM C MECTHBIM
3aKOHOJAaTCJIbCTBOM, Tpe6OBaHI/I${MI/I CaHKHHﬁ, BBIIBJICHHBIMH pHCKaMHU W peECypCcaMu IJIAd
yYpaBJIC€HUA STUMHU PUCKAMH.

I'naBa 2. TepMuHbI 1 onpe/iesieHUs!

2.1. Jlna ueneét I'Y ucnonbp3yeMble TEPMUHBI, ONPEACICHHUS W COKPAIICHUS HMEIOT
3HA4YeHHUs, KOTOpbIE PACIPOCTPAHAIOTCA Ha JOrOBOPBI (B TOM YHCIE 3asBJICHHUA, 3asBKN),
3aKiItoYeHHble pu akuente Knuenrom Hactoammx 'Y, u uHble TOKYMEHTBHI, 0(hOpMIIiEMbIE B
CBSI3U C BOBHUKHOBEHHEM OTHouIeHUH Mexay Kinnentom u bankom.

2.2. B macrosmux I'Y HCHoNb3ylOTCS CreLylOIMe TEPMUHBI, OIpEICNeHUs U
COKpAIIIEHHS CIIeIYIOIIEro 3HAaYeHUSI:

2.2.1. AxruBanus Kaptsl — nmponenypa orMmeHsl baHKOM yCTaHOBIIEHHOTO TIPH BBITYCKE
KapTel TexHH4yeckoro orpaHuueHus Ha coBepmieHue Jlepkatenem pacxonubsix Omnepanuii ¢
ucrnoibp3oBanueM KapTel, mpemycMaTpuBaiomiero OTka3 baHKOM B NpeAIOCTaBICHHH
aBTOPH3AIMK HE3aBUCUMO OT I11aTe:KHOTO TMMHUTA WM KaKUX-JIMOO IPYTHX YCIOBHM, JIFOOBIM
crioco0oM, npeanaraeMbiM bankoM;

2.2.2. BaHKoOBCKOe 00CJIYyKUBAHMe — TUIaTHbIe U OecIulaTHble OAHKOBCKHE YCIYTH,
npegocTaBiseMble BaHKOM B COOTBETCTBUU C JIOTOBOPOM;

2.2.3. baokupoBanue Kaprtbl/cueTa — TONHBIA WM BpPEMEHHBIM 3ampeTr Ha
OCYIIECTBIICHHUE IJIATEXKEH C HMCIIOIb30BAaHMEM OaHKOBCKON KapThl/Cu€Ta W/WIIM COBEpIICHHE
onepanuii;

2.2.4. BaHkoBcKasi KapTa — MaTepualibHas WM BHUPTyalbHas IUIATeXXHAs KapTa,
BhImymeHHast bankom, oOecneuwBaromass ee Biangenblly (KimeHTy)  BO3MOXKHOCTB
HEOJJTHOKPATHOTO MpPOBEIEHUs onepauuii mo OaHKOBCKOMY CUETY, B TOM YHCJIE NPOBEICHUS
pacyeToB M MOJIYyYEHHUS HAJUYHBIX JEHEXKHBIX CyMM cO cuera. Buuel omepanuii, KoTopble
KJIMEHT BIAJCIOMuUil OaHKOBCKOM KapThl BIIpaBe OCYLIECTBIATh IO OaHKOBCKOMY CYETY,
YCTaHaBJIMBAIOTCS IOTOBOPOM MEXKAY JIepKaTesleM U SMUTEHTOM OAHKOBCKOM KapThl.

2.2.5. bank - AxuuonepHblii kommepueckuii 6ank «TBC Bank», xotopsiii sBisieTcs
Croponoii HacTosamux ['Y;

2.2.6. bankoBckasi Taiina — 3amunaemble bankom cBeneHus (a) 00 onepanusx, cueTax
U BKJIaJax, (0) 0 CBOEM KIIMEHTE, MoJy4eHHble baHKOM B CBS3M ¢ OKa3aHHEM eMy OaHKOBCKHX
ycayr, (B) O HalIW4YMM, XapakTepe M CTOMMOCTH MMYIIECTBA KJIMEHTa HAXOAAILIerocs Ha
XpaHeHHu B ceddax M MoMemeHusx OaHka, (I) 0 MeXOaHKOBCKMX OINEpalusX U CHENKaXx,
COBEPIIEHHBIX MO MOPYYEHUIO KIMEHTAa WJIM B €ro IMojib3y, (1) O KIHEeHTe Jpyroro OaHka,
CTaBIIIME U3BECTHBIMU B pe3yJIbTaTe 0OpalleHHs CBEJICHNs, COCTABIISAIONINX OAHKOBCKYIO TaliHy,
MeXay OaHkamu, (€) 00 ydYaCTHMKAaxX HAKONMTENIbHOW IEHCHMOHHOM CHCTEMBI, pa3Mepe MU
JBIDKEHUH CYMM TIEHCHOHHBIX B3HOCOB, INEHCHOHHBIX HAKOIUICHHSX Ha WHIMBHIYaJbHBIX
HAKOTIMTEJIBHBIX TICHCHOHHBIX CYETaX IpaXk/iaH.
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2.2.7. BaHKOBCKHiIi NPOAYKT — 1000W OAHKOBCKHH NPOIYKT, MNPEAOCTABIICMbIN
bankom Knuenty, B ToM 4nciie oHJIaiiH MUKPO3aeM, MUKPO3aeM 10/ 3apadO0THYIO TUIaTy U T.1.

2.2.8. Bbinmucka - wHbopmManus 00 omepamusXx M OCTaTkax Ha cuerax Kimenra 3a
OTIpe/IeTICHHBIN TIEPHOJ] BpEMEHH, MpecTaBisieMas B popme, onpeaeneHHon bankowm;

2.2.9. I'paiic-nepuojx — nepuoj BpEMEHH, B TEYCHHE KOTOPOTO BO3HATPAKIACHUS, JTHOO
KOMHCCHH, CBSI3aHHBIE C TpefocTaBieHMeM Kpeawra W WHBIE KOMHCCHH, TPEIYCMOTPEHHBIC
WHBIMH JIOTOBOPAMH, B COOTBETCTBUM ¢ ['Y He HAUMCIAIOTCA M HE B3UMAIOTCS, JHMOO
MIPEIOCTABIIAETCS CKUJIKA HA OIUIATy OTAEIbHBIX YCIYT, JIN0O OTCPOUKa MJIaTeka 10 OCHOBHOMY
noary uinu Bo3HarpakaeHuro, Wik WHbIE MHAWBUIyallbHbIE BPEMEHHbIC YIIYUILIECHUS YCIOBUN
JIOTOBOPOB, npeaycMoTpeHHbix ['Y. ['paiic-nepuoa MoXeT AeHCTBOBAaTh B OTHOIIEHHWU OJIHOTO
WM HECKOJBKUX JIMI, OJHOM WM Heckonbkux Ormnepanuii B TeUEHHE MPOMEKYTKa BPEMEHU
onpenensiemoro bankoMm. VYcnoBus mpenocTaBieHUs Tpaiic-mepuona coodmaroTces bankom
myTeM ONmyOJMKOBAaHUS COOTBETCTBYIOIIEH HH(OpMAIMK Ha HMHTEPHET-pecypce IO ajapecy
www.tbcbank.uz  w/mim  nyrem  HampaBieHuss SMS-cooOlieHHs W/HIM — THCbMEHHOTO

YBEIOMJICHHS,

2.2.10. laTa TpaH3aKIMHU — JIaTa COBEPIICHUS TPAH3AKIUH;

2.2.11. lata B3amMopacuyeTa — jaTa CIIMCaHUs C KapToyHOoro cyera KimeHrta cpencTs
10 COBEPILIEHHON paHee TPaH3aKIHH;

2.2.12. JloroBop - IEJIOCTHOCTh 3afBKH, MOAMHCAHHON W/WIU YTBEPKIEHHOM B TOM
quciae U B 3JEKTPOHHOM BMJE M mpexacraBieHHod Kimenrom banky, Hacrosumx I'Y w/mnun
MOOBIX  JIONIONHHUTEIBHBIX  MPUJIOXKEHWH, KOTOpBIE yXe OBUIM  MOANMCAHBI/OYyayT
MIOJIMTMCAHBI/TIOATBEPKJACHB B OTHOIIEHHH HacToAmmx [Y W sBiSeTCS €ro HeoTheMIIEMOM
9acThIO,

2.2.13. IBO nau IO TBC App - npunokeHue st MOOMIBHBIX TenedoHoB (Android,
10S u / umm mobas apyras cuctema, KoTopas MoxeT ObITh pa3zpaboraHa bankom mo cBoemy
YCMOTpEHHMIO), pa3zpaboraHHoe bankom u mo3Bossitoniee KineHTy mosyduTh JOCTYI K ero/ee
CueTaM U BBINIOJIHATH ONpe/eTIeHHbIE AeWCTBUS, CAHKIIMOHUPOBaHHbIE baHkoM;

2.2.14. JlocTynHBIH OCTATOK KPEIUTHOIO JHMHUTA — pa3Mep HEUCIOJIb30BaHHOM
KnmenTom gacT KpeAUTHOTO JTMMHTA, PAaBHBIA Pa3HHUIIE MEXy pa3MepOM KPEIUTHOTO JINMUTA
Y pa3MepoM OCHOBHOTO JI0JITa;

2.2.15. 3apoKeHHOCTh — CyMMa JIeHET, Mojiekamux yruiate KimeHTtom, BKIIOYas
CyMMY OCHOBHOTO [I0JITa, CYMMYy KpeIHWTa, CyMMy oBepapadTa, HA4HCICHHOE, HO He
ymiaueHHoe Bo3HarpaxaeHue, KOMUCCHH, ITpadbl, IEHN, HEYCTONKH, TUIaThl, HHBIE IJIATEXKH,
MIPEyCMOTPEHHBIE JOrOBOPAaMH, 3aKIF0YeHHBIMU ¢ KineHTom;

2.2.16. 3aemmuk — Kinent, kotopomy rnpenocranieH Kpenur;

2.2.17. 3asiBiaenme/3asiBka wuau oujailH  3asBiaeHue/3asiBKa —  JOKYMEHT,
COCTaBJIEHHBI MO ycTaHOBIIeHHOH bankom Qopme, conepxamuii npeanoxenus Kiuenra
anmpecoBaHHoe baHKy 0 3aKiIOUeHWH JIOTOBOPOB, JIMOO COBEPUICHHH KaKUX-THOO
ONPEACIICHHBIX IVCTBU;
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2.2.18. 3ak0oHOIATEJILCTBO - COBOKYIHOCTh INPHUMEHUMBIX 3aKOHOAATEIbHBIX aKTOB U
MOJIOKEHUH, a TaKXKe MEXIyHAPOJHBIX COTJIAICHUH U JOTOBOPOB, BKIIOUEHHBIX B IIPABOBYIO
cucteMy PecnyOnuku Y30ekucran;

2.2.19. Koabl poctynma PIN - koxa(el), maponu, UMEeHa IOJIb30BaTeNei W/Wim Jro0bIe
Jpyrue KOJbI, BHIOMpaeMble CaMOCTOSTENbHO W/WiHM TpenocTasisiemble Knuenty bankom (B
3aBHCUMOCTH OT OOCTOSITEIHCTB), B TOM 4Hcie 0€3 OrpaHUueHUs], TeHEpUPYEMbIE TOCPEICTBOM
WCTIOJIb30BAHUS AJIEKTPOHHBIX YCTPOWCTB U CPEACTB ayTEHTU(HUKAIMH, YTO baHK MOXKET cuecTb
HEOOXOAUMBIM JIJIs1 camouaeHTHuGuKauu KiuenTa, 11 Toro, 4To0bl 00ecreduTh 0e30macHbId
JOCTYI K 3JIEKTPOHHBIM KaHaJIaM;

2.2.20. Konpunenuuajabuasi unpopmanus - gro0as nHGOpMaIis/JOKyMEHT (BKIIIOYas,
IIOMHUMO TpPOYero, HHGOPMAIMIO/TOKYMEHThI, Kacarolluecsl JIMYHOIO, JO0JIEBOTO Y4acTHs,
¢uHaHCOBBIX HaHHBIX CTOPOHBI, HMH(MOPMAIHS/IOKYMEHT, COJAEepXKallui WHPOPMALUIO O
BIajienble/ynpasisioney/ adpdumupoBanHoM Jmne CTOpPOHBI, COMNIANIEHHUE C TpPeThen
CTOPOHOH, JBHKAMBIM " HE/IBIYKUMBIM AKTHBOM (axTHBaMn), ousHec-
mporeccaMu/mponeypaMu, MapKeTHHTOBBIMH CTpaTerusiMu, mpoekramu CTOpOHBI W/HITU
apyroii nH(popMarueii), MoIy4eHHbIMU, 00pa0OTaHHBIMH, CO3JAHHBIMH W/WJIH OTIPABICHHBIMU
onHoit CTOpOHOHM ApYyroil mpu MOANMUCAHUHM W/HWIW BO Bpems ucrnonHeHus ['Y w/unu mroboi
Apyroi BaxxHON MH(OpMAIMK/TOKYMEHTALIUY;

2.2.21. Ko noctyna — MHIMBUIyallbHBIN U(POBON KO 1/Miu OYKBEHHBIN KO/ JOCTyMa
K uHpopmauuu Kimenra, HazpiBaeMblil ipu yaaneHHoM oOpamenuu Kinvenrta B baHk ¢ 1enbio
naentuukanu Knuenrta, no tenedony npu 3BoHKe B Call-tieHTp, 1m0 ygaieHHBIM KaHajgam
CBSI3H, a TAK)KE B MHBIX CITyYasiX, MPEeIyCMOTPEHHBIX ['Y;

2.2.22. Komnpomeramusi — yTpata wiu mnoposzperune ytparbl [IMH kapTel, komoB
JOCTYTIA WIN ayTeHTH(PHUKAIMOHHBIX JaHHBIX, WM TIOJJO3PEHHsI O JOCTyIe TpeThux juil K [TMH
KapThl, KOJOB JOCTYIA UM ayTEeHTU(PHUKAIIMOHHBIX JAHHBIX.

2.2.23. Kommepuecknii kype banka — oOmeHHbI kKypc baHka, ycTaHOBIEHHBIM Ha
OCHOBE CIIPOCa U MPEAJIOKEHHS HA BAIFOTHOM PbIHKE.

2.2.24. Kpeaur — cyMMa JIeHeT, OJTYYeHHBIX 3aeMIIUKOM 110 BCEM 3a€MHBIM ONeparisIM
B TOM YHCJIE 32 CUET KPEIUTHON JTMHHUH, IPEAOCTABIIsIeMast Ha YCIOBUSAX CPOYHOCTH, IIIATHOCTH
¥ BO3BPATHOCTH, Ha TIPUOOPETEHHUE TOBAPOB, pabOT M YCIIYT, HE CBA3aHHBIX C OCYIIECTBICHHEM
MPEIIPUHIMATEIBCKON IS TeTbHOCTH;

2.2.25. KpenutHasi JuHusi — mpaBo baHka kpeauToBaTh 3aeMIiKa Ha YCIOBHSIX,
MO3BOJISIOMIMX 3aeMIIUKY CaMOMY ONpEAETATh BpeMsl MOJMY4YeHHsS KpeAuTa U COBEPIIECHUS
3aeMHBIX OIlepaluid, HO B TpeAersax CyMMbl M BPEMEHH, OIpENeJIEHHBIX MpPaBUIAMU O
BHYTpPEHHEH KpeIuTHOHN nonutuke banka, u I'Y B npenenax MakCUManbHOM CyMMBbI KPEAUTHOU
JUHUM 3a CYeT ONpeeNieHHOro baHKOM KpeaUuTHOTro JIMMHTa Ha BO300HOBIsIEMOW OO
HEBO300HOBJIsIEMOI OCHOBE;

2.2.26. KpequTHBIii JJUMUT — MIPEICIbHBIA pa3Mep CyMM OCHOBHOTO JIOJITa MO 3aeMHBIM
omnepanysM, Ha KaXKJbll KOHKPETHBI MOMEHT BPEMEHH, OlperersemMblii baHkoM B pamkax
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MaKCUMAaJILHOTO pa3Mepa KPEIUTHOW JTMHHUU, KOTOPhIE MOTYT HAaXOJUTHCS B €IMHOBPEMEHHOM
MOJIb30BAaHUHU 3aEMIINKA;

2.2.27. MakcuMaJibHasi CyMMa KPeIUTHOM JIMHUU — TIPEJCTbHBIA pa3Mep KPEeIUTHOTO
JTUMUTA B paMKaX KPEIUTHOW JTMHHUH, KOTOPBIA MOXKET OBITh MPEIOCTABICH B COOTBETCTBHUHU C
Kpenutabsm Jlorosopom;

2.2.28. MuHMMAJIbHBIA TIIaTeK — METOJ TIOTAIlICHUs 3aJ0JDKCHHOCTH, IIyTeM
OCYIIECTBIICHUS TIJIATEkKa, pa3Mep KOTOPOTO BBIPAKAETCS B MPOIEHTAX OT KPEIUTHOTO JINMUTA,
a100 OT CyMMBI 3aJ0JDKEHHOCTH, MO0 ompenensieMblii baHkoM B MHOM MOpSKE, BBIIUIATA
KOTOPOTo 3aéMIMKOM SIBJISIETCS 00513aTEIbHOM NPY HAJTHYUK 33J0JDKEHHOCTH, JIJISl TTOTAIICHUS
3aJJ0JDKEHHOCTH, B OIpeNesisieMblx BaHKOM mpejenax cpoka KpeIWTHOW JIMHUH, B TCUCHHE
MaxkcumanbHOTo neprojia GUuHAHCHPOBAHUS;

2.2.29. MIIC - mexayHnapojaHas miatexHas cucrema (VISA);

2.2.30. Homep Tesiepona — HOMEp MOOMIBHOTO WM jaomamiHero Tenedona Kimenra,
coobmiennsnii Knmnenrom banky;

2.2.31. OGecneyeHue — rapaHTHsl, TIOPYIUTEIHCTBO, B T.4Y. BEIIHOE IMOPYYUTEIHCTBO H
WHBIC CIOCOOBI OOCCIICUCHUS WCIOMHEHHsI 0053aTeNbCTB, IPEJAOCTABICHHBIE baHKy B
o0ecrieueHne UCIOJIHEHMsI 00s13aTebeTB 3aeMinuka mo Kpeautnomy Jlorosopys;

2.2.32. Omnepamusi — Jro0as Tmoajexamas OTPAXKCHUIO Ha CcyeTax oIeparus
(TpaH3akiys), B TOM YHCJIEC PacXOJHbIC OIEpalluy, BKJIOYAs 3aCMHBIC OINEpaiu (pacxoIHbIe
OlEpalliu 3a CYeT KPEIUTHOIO JIMMHTA), C HCHoib3oBaHueM Kaprtel (omsara ToBapa u
MOJTyYCHNE HAIMYHBIX JICHET ), BHECEHUE JICHET Ha CUeTa HATMYHBIM JIM00 OC3HATMYHBIM Ty TEM;
BO3BpAaTHBIC TUTATEXH; CIIMCaHWE BaHKOM JIeHer B TOTAIICHUE 3aJI0JDKCHHOCTH; CIIHCAHHUE CO
CYECTOB HAUYUCIICHHBIX IIJIaT, KOMHUCCHUH M TPOIEHTOB B COOTBETCTBHH C 3asBIICHUEM,
Kpenutnomy J[loroBopy u I'Y; npyrue omepauuu, MNOJJEkKAINIME OTPAKEHUIO HA CYETax
Knuenra;

2.2.33. Onepauuonnbiii aeHb banka - dyactb OaHKOBCKOro pabodero [HS,
o0o3HayawIas BpeMs, BbIJCNEHHOE M TMpHema, OGOPMIEHHUS JAEHEKHO-PACUETHBIX
JIOKYMEHTOB M OTpaK€HUsI OaHKOBCKHUX OTepaIiii o cueraM OyXraiTepckoro y4era,

2.2.34. OcHoBHOI1 m0Jar — Jacthk 3amoinkeHHOCTH KimeHra, mpejacraBisionmas coOoi
CYMMY COBEpIIEHHBIX 3a€MHBIX OIepallvii, HeBO3BpalleHHas (He BblutadeHHas) Kimentom, a
TaK)Ke CYMMBI KalTUTATM3HPOBAHHBIX BOSHATPAKICHUH W WHBIX BBITLIAT;

2.2.35. Ilpunoxkenue - IOOO0H IOMOTHHUTEIBHBIA JTOKYMEHT(BI), pa3paOOTaHHBIA H
ornpeaeneHHbId baHKOM, B KOTOPOM yKa3bIBAIOTCS, U3MEHSIOTCS U/UITH BBOJIATCS HOBBIC YCIYTH,
cOOpBI, IeHU U/Win JTro0ble 1pyrue yciaoBus I'Y;

2.2.36. IIpoueHTsl - TOM0Bas (paccCUYMTaHHAS HA OCHOBE 365 (TpHCTa IMIECTHIECST TSTh)
KaJleHJAApHBIX JHEW B Tojly) MPOILIEHTHAs CTaBKa, omnpeneneHHas [Y, KOTOpble HAYHUCISIOTCS
bankom Ha cpenctBa wumerommecs Ha cuere KiumeHTa u BblITutauuBaioTcs KiueHTOM B
COOTBETCTBUH C YCIOBUSAMHU HacTosmux 'Y, paccuutaHHble ¢ (PaKTUICCKUMH KaJCHIAPHBIMU
THSIMH, B T€YCHHE KOTOPhIX KITMEHT mMeeT cpeicTBa Ha CUeTe,
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2.2.37. IIUH xaptel — IlepcoHanbHbI HACHTU(PUKAIMOHHBIA HOMEpP, CEKPETHBIA KO,
npucBauBaeMblil Jlepxkarento v mpegHa3HauCHHbIN U1 naeHTuuKanuu Jlep>xartens KapThl;

2.2.38. Ilnarex mo BbIOOpPY KimeHTa — MeTOn moramieHus 3aJI0JDKEHHOCTH, TYTEM
OCYIIECTBIICHHS IIIaTeXa, pasMep KOTOporo ompenensercs KineHTOM caMOCTOSTENhHO U He
JOJDKEH OBITh MEHBIIIE YCTAHOBJICHHOTO0 baHKOM pa3mMepa MUHUMAJIBHOTO IJIaTeXa, €CIId HHOE
He npeaycMorpeHo 'Y

2.2.39. IlnaTexHblii JUMMT — CyMMa JICHET, B Ipenenax koropoil KmueHT Brpase
COBEpLIaTh PACXOAHBIE ONepalMu C ucrnoib3oBaHueM KaprTel. Bkiodaer nosioxuTesbHbIN
OCTaTOK JIEHEer Ha cYeTax B CyMMax U JIOCTYIIHbI€ OCTATKU KPEIAUTHBIX JIMMHUTOB 32 BBIYETOM
CYMMBI Ollepaluii, KOTOpBIE €lle He ObUIN OTPAaXKEHbI HA CUETaX;

2.2.40. IogoxuTeNbHBIA 0CTATOK — cyMMa JeHer KiimeHTa Ha cuere OOCITyXHBaHUS
KapTsl npu 0TCYyTCTBUM TPOCPOUECHHOM 3a10J>KEHHOCTH;

2.2.41. IlpoMo-nepuoJ — MEPUOI BPEMEHH, B TEUYCHHE KOTOPOTO OTACIBHBIC YCIYTH
OAHKOBCKOTO OOCTY)KMBaHUS /WM CEPBUC-TIAKETA MPEIOCTABIIIOTCS HA OSCIUIATHOW OCHOBE
VI TIO CHIDKEHHBIM Tapudam;

2.2.42. TMyoauunsie po/kHocTHbie juna (IIAJI) - nuna, Ha3HadyaeMble WIU
n30MpaemMple MOCTOSIHHO, BPEMEHHO WM M0 CHEIHAIbHOMY IOJHOMOYMIO, BBINOJIHAIOLINE
OpPraHU3alMOHHO-PACHOPSAUTENIbHbIE  (YHKIMHM M YIOJHOMOYEHHBIE Ha COBEpLICHHE
IOPUINYECKH 3HAYUMBIX JIEHCTBUI B 3aKOHOAATEIbHOM, UCIIOJHUTEIHHOM, aIMUHUCTPATHBHOM
WIK CyJeOHOM OpraHe MHOCTPAHHOIO TOCYAapcTBa JMOO B MEXAyHApOJHOW OpraHu3alu, a
TAaKXK€ BBICOKOIIOCTABJICHHBIE PYKOBOAUTENIN HNPEANPUATHH HMHOCTPAHHBIX TIOCYJapcCTB,
W3BECTHBIE MOJIUTUKU M U3BECTHBIE YICHBI MOJUTHYECKUX NapTUIl HHOCTPAHHBIX FOCYAApCTB.

2.2.43. Pa3zonoxkupoBanue KaprTbl — npunsTHe mMep W peuieHuid bankoM mo otmene
paHee YCTaHOBJIEHHBIX OIpaHMUYEHHH Ha HCIOJIb30BaHUE OAaHKOBCKOM KapThl KitneHToM.

2.2.44. PexoMeHIOBAHHBIi MJIaTe:K — METOJ IOTAIICHUS 3aJ0JDKECHHOCTH ITyTeM
OCYIIECTBIICHHSI TUIaTeXa, BBIPAKAEMOTO B MPOILEHTaX OT KpeauTa/MUKpo3aiima, Ju00 OT
CYMMBI 33/I0JDKEHHOCTH, BBITJIaTa KOTOPOTO 00s3aTeNlbHA MPH HAJTMYWHU 3aI0JDKCHHOCTH, JUIS
MOTaIIeHHUs] CYMMBI 32JI0JKEHHOCTH B CPOK, HE MPEBBIIIAIOIINN OJTHOTO Trojla WJIK WHOU CPOK, B
ornpeJenseMblx baHkoM npeenax B TeUeHHE CPOKa KPEJUTHOM JTMHUN/MUKPO3aiMa,

2.2.45. Caenenust o Kiumente — 10KyMeHTH U HMH(OpMaIUs, INperoCTaBiIseMble
Knuenrom baHky anst 3akirodyeHHUs JIOTOBOPOB Ha OAHKOBCKOE OOCTYXXHMBaHHWE U TOTy4YEHHUE
0aHKOBCKUX MPOJYKTOB, cojiepxaliue HHpopMalno o noreHnuanisHoM Kimente, 3aBepeHus,
cornacusi M rapaHTuu KimeHTa, moanmucaHHbIe/ TIOATBEPKACHHBIE W TiepeanHbie KitmeHTom B
bank;

2.2.46. CepBHuc-TaKeT — TAKEeT JOMOJHUTEIHHBIX OECIUIaTHBIX OaHKOBCKHX YCIYT,
MpeNoCTaBIsIeMbIX baHkoM B ciiydae akmenta odepTsl O 3aKIOYEeHHH  JIOTOBOpA
MIPEIOCTABIICHUS YCIIyT CEPBUC-TIAKETa, 110 YCMOTpeHUIo baHka;

2.2.47. Cpok aeiictBus KapTbl — nepuoa BpeMeHHU, B T€YEHHUE KOTOPOTO JIOMYCKaeTcs
ucnoib3oBate Kapry ans coBepumenus Onepanuit. Kapra gelicTBUTENbHA 0 MOCIEAHErO AHA
Mecsia To/ia, YKa3aHHOTo B Lu(ppoBOoM (hopMaTe Ha €e JIMLEBOH CTOPOHE, BKIIOUUTEIBHO;
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2.2.48. Cuyer — OaHKOBCKHME CYe€Ta, B TOM YHCJIE, HO HE OTPAaHUYHMBAsACH, CUET
obcimykuBanuss KapTel u/mim cuer 0aHKOBCKOTO OOCITYKUBaHUS, W/WIK cOeperareibHbIid cUeT
n/unu BanmoTHbIe cueTa (B cilyyae akTUBUPOBaHUS ) W/WiK BamtoTHbele cOeperaTelibHbIe cueTa (B
cllydyae aKTUBHUPOBAHU), OTKpbIBaeéMble B COOTBETCTBMM C 'Y JuIs 1eneil He CBA3aHHBIX C
OCYIIECTBICHHEM NPEANPUHIMATEIBCKON 1S TEbHOCTH;

2.2.49. Cropona/Croponbl - bank n/unu KiueHT B 3aBUCIMOCTH OT OOCTOSITENILCTB;

2.2.50. Tperbsi cTopoHa - moboe nHIO, 3a ucKIroueHHeM lLlentpanpHoro banka
Pecnty6nuku Y36ekucran, Knuenrta u banka;

2.2.51. Tapuduplii mJIaH — JOKYMEHT (JIEKTPOHHBINA WJIM MHUCbMEHHBIH), COACP KA
nH(OPMALIHIO O pa3Mepe U MpaBUIax pacyeTa, B3UMaHU U HAUMCIICHUS POLIEHTOB, KOMUCCHIA,
mwiar 1 mTpadoB, a TaKkKe HHYIO HHQOpPMAIHIO, SBISIONIMICS HEOTHEMJIEMOW 4YacThiO
cootBeTcTBytoero Jloropopau I'Y.

2.2.52. Tapugbl — coBOKynmHOCTh Tapu(HBIX IMJIAHOB W HHBIX Tapu(OB HA YCIYTH
banka, sBisiomascsa HeoThbeMIeMoM JacThio I'Y.

2.2.53. Texnogorusi 3D-Secure — TexHOJIOTHS MOATBEPXIACHUS OHJIAWH-TPAH3AKIIUU
Jep KaTesieM KapThl ¢ TIOMOIIBIO OJHOPA30BOTO MAPOJIs.

2.2.54. TCII — ToproBo-cepBuUCHOE mpeanpustue, npuHumaromee MBK B kauecTe
OILIaTHI 32 TOBapbl (paboThl, yCIIyrH), Kak Ha Tepputopun PecnyOnuku Y30ekucrTaH, Tak U 3a
pyOexoM.

2.2.55. YnajieHHble KaHaJbl CBSAI3M — CPEACTBA Iepedadyn M oOMeHa HHQOpMAaIUH
mexay Kinuenrom n bankom mocpeactBoM aekTpoHHo# mouter (email), /IBO, moutoBoii cBsi3y,
WHTEPHET-0aHKUHTa, MOOWIIBHOTO OaHKuHTa, SMS-coo0mmenuii, TenedoHoB, (hakca, baHKOMATA,
POS-tepMuHanoB, TepMHUHAJIOB, SJEKTPOHHOTO KaOWHeTa, BKIOYas VHTEpHET KHOCK,
WCTIOJIb3yEMBbIC B TIOPSIJIKE ¥ HA YCIIOBUSX, ONpeNeIsieMbIx bankoM;

2.2.56. XoaaupoBaHHe — 3aMOpO3Ka CpeICTB Ha bBaHKOBCKOW KapTe B pe3yibTaTe
YCHEIHOW TpaH3aKIMM Ha CyMMY TpaH3aKIMHU. XOJNJIUPOBaHWE JEHCTBYeT [0 JaThl
B3anMopacuera.

2.2.57. Ilrpad - cymma geHer, nojiexamas ymwiare CropoHamMu B ciydae
HEWCTIOJIHEHHSI W/WITA HEHA IeKAIeTO NCTIOJTHEHUSI CBOUX IOTOBOPHBIX 0053aTENbCTB;

2.2.58. DJeKTPOHHBII KaHAJ - M00as (u3udeckas WK dJIEKTPOHHAS HHPACTPYKTYpa,
YCTPOWCTBO,  ammapaTHOe OOeCleYeHne, MNPOTpaMMHOE  OOeclieYeHHe, TMPUIIOKEHHE,
paspabotanHoe ® mpesraraeMoe bankom, Tmo3Bosstomee  KiMeHTy — OCyIECTBISATH
aBTOpU30OBaHHbIE bBaHKOM TpaH3akiuu, B TOM uucie 0Oe3 orpanmueHuit, Oankomat, [IBO,
mwiardopma USSD, nnatexxHple TEpMUHAIBI CAMOOOCITY)KMUBAHUSI W/HITH TUTATEKHBIE TEPMUHATIBI
W/WH BeO-CalThI;

2.2.59. DyeKTpOHHbIe 0aHKOBCKHME YCJIYIM — YCIYTH, CBSI3aHHbIE C IOJIyY€HHEM
Knuentom noctyma k cBoeMy (-UM) OaHKOBCKOMY (-UM) cueTy (-am) Aisi MOJIy4eHUs
nH(pOpMaLlUK O CyMMe JIeHer Ha 0aHKOBCKOM (-MX) cueTe (-ax), oneparusix, NpoBEeJECHHBIX M0
0aHKOBCKOMY (-MIM) cueTy (-aM), OCYIIECTBICHHEM IIATEKEH U MEePEBOJOB JICHET, OTKPHITHEM
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WU 3aKpbITHEM OaHKOBCKOTO (-MX) cyeTa (-OB) W/MJIM OCYIIECTBICHUEM HMHBIX IOITYCTUMBIX
BUJI0B OAHKOBCKHX OTlepaluii.

2.2.60. DJeKTpoHHBIEe JeHbI'M — O€3yCIOBHBbIE M O€30T3BbIBHBIC JICHE)KHBIC
00s13aTeNbCTBA JIMHUTEHTA DJICKTPOHHBIX JICHET, XpaHsAIIMecs B DJIEKTPOHHOU ¢opMe u
MIPUHUMAEMbIE B KAU€CTBE CPEJICTBA TUIATEkA B CHCTEME DJIEKTPOHHBIX JICHET .,

2.2.61. Call-menTp — noapasnenenue banka win ciayx0a, OCYIISCTBIISAIONIAS TPHEM H
00paboTKy 3BOHKOB KJIMEHTOB, MH()OPMHpPOBAHHE O MPOAYKTaX M yciIyrax baHka, W HWHbBIE
bynkuy, onpenensembie bankowm, 1t o6cmysxuanus Kivenra;

2.2.62. SMS - cepBHC KOPOTKHX COOOIICHHI, COCTOSIIIMN W3 TEKCTOBBIX COOOIIECHUH,
nepelaBaeMbIX Ha MOOMIJIBHOE YCTPONCTBO;

2.2.63. USSD naardopma - nporpaMMmHas oJIepkKKa, MPeAOCTaBiIsieMasl onepaTopaMu
ceTeil MOOMIIbHOM TeneOHHOM CBSA3U, KOTOpas o3BoJisieT KIMeHTy ocylecTBIATh TpaH3aKLUUU
Y TIOJTy4YaTh JIOCTYII K CBOCH YUeTHOU 3amucH (sIM) 4epe3 MOOUITbHBIN TenedoH.

2.3. CiioBa «BKJIIOYAs», «HAIIPUMEP» HITU «TAaKUE KaK» HE OTPAHMYUBAIOT 3HAYCHHE CJIOB,
CIICTYIOIINX 332 HUMH.

2.4. ENMHCTBEHHOE YHCJIO BKIIFOUAET MHOKECTBCHHOE YHCIIO U HA00OPOT.

I'maBa 3. O0mue ycoBHus NpeAoCTaBJIeHUsSI 0AHKOBCKHUX YCJIyT

3.1. B cootBerctBuu ¢ I'Y perymupyrorcs oTHomeHuss Mexnay Kimentom m bankowm,
CBSI3aHHBIE C MTPEIOCTaBICHNEM OaHKOBCKOTO oOcmyxuBanusi Kimmenra, noimydennem Knnentom
ot banka mMukpo3zaiimMa, KpeauTa, Bbiaueii 1 00CiIy)KMBaHUEM IIJIaTEKHOM OAHKOBCKOM KapThl, a
TaK)X€ YCIYT MO OTKPBITHIO, BEJICHUIO U 3aKPHITHIO OAHKOBCKHUX CUETOB M MHOTO 0aHKOBCKOI'O
obcmyxxkuBanus Knuenra.

3.2. IlpenocraBnenue yciyr KiHMeHTYy OCYIIECTBISETCS B COOTBETCTBMM, HO HeE
orpaHnurBasck ¢ ['Y mocie 3akiioueHns COOTBETCTBYIOIUX OaHKOBCKUX JIOTOBOPOB.

3.3. Ilpunsatue bankoM TOKyMEHTOB, HEOOXOAMMBIX JUIS BbIJAUM KPEIUTa, MUKpO3aiiMa,
OTKpBITUSI CYeTa He BiedeT oOs3arenbHOE 3aKiroueHue baHkoM Takux poroBopoB. baHk He
00si3aH TPEeNOCTaBJIATh YCIYTM, U HECTH 00s3aTeNbCcTBa, MpeaycMoTpeHHble 'Y 10 naTsl
3aKJIIOYEHHsI JIOTOBOPOB B YCTAHOBJIEHHOM mopsiake. IlonTBepikaeHUEM — 3aKiIOueHUs
JIOTOBOPOB, MTpU3HAIOTCS AelicTBUs baHka, yka3aHHbIE B COOTBETCTBYIOLIUX JJOTOBOPAX.

3.4. KnmeHT paspemaeT 1 BeIpaKaeT corjlache Ha OIuIaTy yciyr baHka, myTeM mpsMoro
nebetoBanus bankom cueroB KimeHTa w/wim myTeM cnucaHusi B 0€3 aKkLENTHOM MOPSIKE MU
aBTOCHHCaHUs cpeAcTB baHKkoM mpu mpoBeeHHH onepaiuii co cueta Knuenra, mubo c nmoboro
uHOro 6aHkoBckoro cuera Knuenra B banke wnu B npyrux 6ankax PecryOnuku Y36ekucran.

3.5. JIna ocyuiecTBiaeHus KOHTpoJd KauecTBa obcmyxuBanus Kimenra bank Bopase ¢
IpeaBapuTeNIbHOTO yBeqoMieHuss KimeHTa, BecTH 3amuch Tele(OHHBIX IE€PErOBOPOB C
Knuentom mpu ero oOpamenun B Call-uentp, B cinyx0y aBTopu3anuu baHka uiau uHbIe
nonpasaenenus baHka, a Takke HCIOJIb30BAaTh 3alMCh JJIS MOJATBEPKICHHUS (akTa TaKoro
oOpareHusl.
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3.6. C wucnonb3oBaHMEM YJAJICHHBIX KaHAJIOB CBs3U KUIMEHT NOITBEp)KIaeT, 4To
o0ecrneunsi HEOOXOAUMBIN PeXUM KOH(PUACHINATBHOCTH, pAacloiaraeT BCEMU HEOOXOAUMbBIMU
TEXHUYECKUMHM M IMPOTrPaMMHBIMU pecypcamMu, B TOM YHUCJE JUIS 3allUThl OT BPEIOHOCHBIX
KOMIIBIOTEPHBIX IPOrpaMM, HE CAHKIIMOHHUPOBAHHOTO JIOCTYIIA/TIOCATATEIbCTBA CO CTOPOHBI
TPETHUX JIUII.

3.7. B cnydasx, mpeIyCMOTPEHHBIX 3aKOHOAATEIhCTBOM PVY3 w/wnm BHYTpEHHUMU
HOPMATUBHBIMU  JIOKyMeHTamMu baHka Juisi 1poBeleHHs TEPEenuCcKd, HalpaBJICHUU
YBEJOMIICHUM, OCYIIECTBJIEHHUS OMNEPALMA W 3aKIIOUYEHHs CIAEIOK U UHBIX JIEUCTBUM, MOTYT
ObITh HCIOJB30BaHbl MpPU HEOOXOJUMOCTH OJIHO/HECKOJIIBKO U3  CIEOYIOIIHUX BHIOB
MOATBEPIKJICHUSA:  DJIEKTPOHHAsi  uudpoBas  MOANKMCH, IMOATBEPKACHUS, MOIyUYECHHBIC
nocpeactsam J1bO, ynaneHHbIX KaHANOB CBS3U, TelehoHHas CBs3b, GU3MYECKasi MOAMUCH WIN
UHBbIE CpEICTBa IOATBEPXKJIEHUS, HE IPOTUBOpeHalle TpeOOBaHUSIM JEHCTBYIOLIETO
3aKoHozarenscTea PYs.

3.8. Kiment He BmpaBe mepemaBarh (ycTymaTh) CBOM IpaBa W OOS3aHHOCTH TIO
JI0TOBOpaM, 3aKiIt04€HHBIM ¢ bankoM, TpeTbuMm aunam 0e3 cornacus banka.

3.9. IlepconanpHble MaHHBIEC, IMOJYyYEHHbIE BaHKOM HCHOJB3YIOTCS W MOTYT OBITh
WCIONBb30BAaHbl  JUISA: 3aKJIOYEHUST W MCIHOJHEHUsS JOTOBOPOB, CTOPOHOM  KOTOPBIX,
BBITOAONIPHOOpETATENIeM WM 3aWHTEPECOBAaHHBIM IHMIIOM siBisieTcss KimeHt; oOecneudeHus
HaJuIexalled peanu3anuu npaB u oOs3aHHocTedl Knmenra; Bepudukaiuu cBeaeHUI, B TOM
yucie IS eI HEJOMYIEHNUs MOIIEHHUYECKUX Olepanuii; JoBeaeHus 10 cBeaeHus Kimenra
nH(OpMAIINY, CBI3aHHOW C UCTIOJHEHHEM JOTOBOPOB, CBEACHUA W MH(POPMAIIUU TPETHHUX JIHII,
YYacTBYIOIIUX B COBMECTHBIX ITpOrpaMmax TPEThUX JIMIl (B TOM 4YHCIIe, HO HE OTPaHUYNBAsICh,
rporpamMmax JIOSJIbHOCTH); TI€peIauyd CTPaxOBBIM, MOYTOBBIM OPTraHU3AIUSIM, OPTraHU3aAIUsIM
CBSI3M; TEpe/layll OpraHaM MPUHYAUTEITFHOTO B3BICKAHHUS M MHBIM JIMIIAM, B IEJISX B3BICKAHUS
3a/10JOKEHHOCTH U MTPEAOCTABICHUEM JPYTUX YCIYT.

3.10. B cmywae ecnu KnmeHT BpeMeHHO OTCYTCTBYeT Ha TeppuTopuu PecrmyOmuku
V30ekucran, a TenedoHHbd HOMep KimeHTa, mpuBSi3aHHBIM K MOOWUIBHOMY MPHUIOKEHUIO
banka Ha Bpemsi ero OTCYTCTBHS, HaXOJIWUTCS B PACHOPSHKEHMM APYroro JMia, TO OKa3aHUE
O0aHkoBckux ycnyr KnmeHTy mnpuoctaHaBiuBaeTcs. baHK MoOXeT B0O300HOBUTH OaHKOBCKOE
obcnyxuBanue Knumenrta Tonpko mociie nuuHoro mocemenus Knumentom bank wmm nro6oro
TeppuTopuaibHoro LlenTpa 6ankoBckoro obcmykuBanus banka.

3.11. Tloxanyiicra, oOpaTUTe BHUMaHUE, YTO HE BCe yciayru banka gocTymHbl 24 yaca B
CYTKH, 7 THEU B HEZEIIO.

I'nasa 4. JloroBop 6aHKOBCKOI0 cyeTa

4.1. TTo ycnoBusiM A0roBopa 6aHKOBCKOTo cueTa, baHk 00s13yercs, mociie akienTOBaHUs
Kmuentom I'Y mo mpenocraBnenuro OankoBckux mpoaykToB u ycnyr AKB «TBC Banky,
OTKPBITh CUETa B HAIIMOHAJILHON/MHOCTpaHHOH BaitoTe (anee- CyeT), IpUHUMATh U 3a4UCIIATh
nocrynatouie Ha cuer Kiumenrta (Brmagenbua cuéra) JI€HEXKHbBIE CpPEICTBA, BBIMOJIHATH
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pacnopsbkenust Kimuenra B Tom yuciie nocpenctsom kanainos JIbO o crivcanuu, nepeyucieHuu
U BbIJIa4l COOTBETCTBYIOLIUX CyMM CO CueTa, C OKa3aHHeM JPYrHX olepaiuil mo cuéry, Ha
YCIOBUSAX U B mopsake mpenycMoTpeHHbix [Y, JloroBopom O0aHKOBCKOTO cyeTra H
NEHCTBYIONIMM 3aKOHOAaTeNbCTBOM PecnyOnuku Y306ekucTaH.

4.2. JlonoJHUTENbHbIE YCIYTM U CEPBUCHI MPEAOCTABISIOTCS baHKOM B TOM 4ucie U
nocpencTsoM ucnosb3zoBanusd JIbO npu akuentoanuu Knnenrom 'Y um 3ampoca Ha nosryueHue
JPYTUX TOMOJHUTEIbHBIX YCIIYT.

4.3. KnueHT 00s3yeTcss B CBOIO O4YEpE/Ib YIUIAYMBATH KOMHCCHIO B COOTBETCTBHH C
neiictByromumMu  Tapudamu, yTBepx a€HHBIMH baHkOM ©  pa3MeUmIEHHBIMH Ha  CalTe
www.tbcbank.uz.

4.4, JloroBop 0aHKOBCKOTO c4YeTa SBISIETCS HeoTbemyieMod dYacTeio [Y wu
3asBnenus/3asBku (panee JloroBop/3asBieHue) u OHIAWH 3asBlieHUe/3asBKa Ha OTKPBITHE,
oOciyxuBaHue 0aHKOBCKHX CUETOB U MPENOCTaBICHUE IPYTUX OAHKOBCKUX YCIYT U MPOIYKTOB
(manee — «3asBiaeHUe/3asABKAY).

4.5. TepMuHBI U OIIpeIeIeHUs], UCIIOJIb3yeMble B JloroBope OaHKOBCKOIO cueTa yKa3aHbl
BIY.

4.6. Hua orkpeitus Cuera Knment nomkeH B cucreme JIBO o3HakoMuTBCS U
akuenroBath (mpuHATh) ['Y, ycnoBus JloroBopa OaHKOBCKOrO cdyera, IMOANHCATH
3asBiienne/3asBKy (paHee JloroBop/3asBiieHHE) WU aKICNITOBATH 3asBICHUE/3asIBKYy, a TaK ke
3anpocuth OTKpbITHE Cuera B cucreme /JbO.

4.7. bank npuHIMaeT oT KimeHTa AeHeXHYI0 CyMMYy JUIS pa3MelieHns Ha 0aHKOBCKOM
cYeTe, OTKPHITOM B COOTBETCTBHUH C JEHCTBYIOIINUM 3aKOHO/1aTENbCTBOM PV 3.

4.8. 3auncnenue, NepevynciIeHrne, COOTBETCTBYIOIIMX CYMM NPOU3BOJUTCSA B HOPSJKE,
ycTaHoBIeHHOM B ['Y # JelCTBYIONIMM 3aKOHOJATeNbcTBOM PecnyOnuku — Y30ekucraH
UCKJTIOUUTENFHO B O€3HATMYHON (opMme.

4.9. bank mnpousBoauT oOcayxuBanue Kimenrta B o¢ucax banka B TeueHue
OTEPALMOHHOr0 JHS (KpOME€ BBIXOAHBIX M Mpa3gHUYHBIX AHel). O6cmyxuBanue Kimenra
nocpecTBOM oHJaiH miargopMm (/IbO) mpousBoauTCs KPYIJIOCYTOYHO, MPH 3TOM OHJIAMH
pacnopsbkenust KivieHta, mpousBeieHHbIE MOCJE ONEpallMOHHOTO BPEMEHH, YCTaHOBJIECHHOIO
HentpansueiM  bankom PecnyOnmuku VY30ekucran, OyayT OCYIIECTBIEHBI IO CUETy Ha
clenyromuil 0aHKOBCKUN JIeHb. 3aKpbITHE ONEPAallMOHHOIO JTHS ocyllecTBisercss baHkoM He
BCEr/la B OJHO U TOXE BPEMsI U MOXKET MEHSATHCA B CBSI3U C TEXHUYECKUMHU OOHOBJICHUSMU
MoOUIIBEHOTO NpuiiokeHus banka.

4.10. B cnyyae Hanmuusl CpeACTB M OTCYTCTBHS omepanuii B TedeHue 3 ner, Kimuenry
oTKphIBaeTcsi cuer O6e3 aBmxkeHus 20206 «Jlemosut no BocTpeOOBaHHS (U3HUYECKUX JIHID,
BEJIEHUE KOTOPOTO  OCYIIECTBISETCS B  MOPSAKE, YCTAaHOBJIEHHOM  JE€HCTBYIOLIUM
3aKOHOIaTeNbCTBOM PecmyOnuku Y30ekucraH.

4.11. Cnucanue baHKOM JEHEKHBIX CPEICTB CO CUeTa MPOU3BOJUTCS B CIydasx M
HopsiiKe, MPeyCMOTpPEeHHBIX 'Y, ToroBopax Ha Moy4eHUe OT/IEIbHBIX OAHKOBCKUX MPOAYKTOB
U 3aKOHO/aTeNIbcTBOM PecyOnuku Y30ekucraH.

4.12. bank o0s3yeTcs:
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4.12.1. Otkpoith Knuenty Ha ocHoBaHMHM ero 3ampoca, ycioBuid I'Y u Jloroopa
0aHKOBCKOI'0 CYeTa, CYET —IE€MNO3MT 10 BOCTPeOOBaHUS (PU3NUECKOTrO JIHILIA.

4.12.2. Xpanutb JieHexxHble cpeacTBa KiMeHTa, 3a4uCiATh IOCTYHAKOIIME CyMMBbl Ha

CUYeT, BBIIOJHATH nopyuyeHust KiimeHTa 1o ux nepedncieHuIo WM Bblade, a TaKKe COBEPILATh
UHBIC OIEpaluy, MPEeIyCMOTPEHHbIE JEHCTBYIOIIMM  3aKOHOJATEIbCTBOM  PecmyOnmku
V36ekucran, I'Y u JloroBopoM 6aHKOBCKOTO CYeTa UCKIIIOYUTEIHHO B O€3HAINYHON Gopme.

4.12.3. Coxpanare baHKOBCKyl0 TaiiHy, KpOM€ CIIy4aeB yCTAHOBJICHHBIX
3aKOHOAATENbCTBOM PY3.

4.12.4. OOecrieyuTh COXPAaHHOCTb M HENPUKOCHOBEHHOCTh HMEIOIIMXCS JACHEKHBIX
cpeactB Ha cuere. HamokeHue apecta Ha CpeACTBa, HaxOsIIMECs Ha CYeTe WM
IPUOCTAHOBJICHHE ONepaluii 1[0 HeMy, MOIyT HMETb MECTO TOJIBKO B  CIydYasXx,
IPEyCMOTPEHHBIX IeHCTBYIOLIMM 3aKOHOAATEeIbCTBOM PecryOnuku Y306ekucras.

4.13. bank BrpaBe:

4.13.1. OTKpBIBaTh COOTBETCTBYIONIHME cueTa KimeHTy, eciim 3T0 He00X0AMMO B CBSI3HU C
NPEOCTaBICHUEM JPYTUX OaHKOBCKHUX IPOTYKTOB.

4.13.2. He nmpruHUMATh K MCIIOJIHEHHUIO TIOPYYEHHUS HA COBEPIICHUE ONEpaIIfii 110 CUETY B
cllyyae HEHAJUICKAIIEr0 COBEPIICHHs/OPOPMICHUSI TaKOro MOPYYEHHs], JHUOO MPOTHBOPEUHS
nopy4yaeMblx baHky onepauuii, ycinoBusiM Hactosmux ['Y u aelcTByomeMy 3aKOHOAATENbCTBY
PecnyOnuku Y36ekucTaH.

4.13.3. Usmenats Tapudsl, ycnous HacTosmux ['Y 1 0aHKOBCKHMX MpOAYyKTOB banka,
npu 31oM baHK yBenomisieT o Takux M3MeHeHusx 3a 10 qHel 1o uX BCTYIUIGHHS B CHUILY,
pasmemias MH(GOpMaLUl0 00 3TOM B MOMEIIEHUSAX (UIMATIOB WM LEHTpaX OaHKOBCKOTO
o0cyXMBaHUsI, Ha CTpaHMIaX BeO-caiira Oanka Www.tbcbank.uz, a taxxe mocpeacrtsom JJBO
TOJILKO B CJIydae €CJIM TaKhue W3MEHEHHs He MPOTHBOpeYaT JACHCTBYIOIIEMY 3aKOHOIATEIbCTBY
PecniyOnukn Y30ekucTaH M He HapyllaloT MpaBa MoTpeduteneld 0aHKOBCKMX IMPOAYKTOB. B
ciydyae ecnmu KIMeHT He TmpenocTaBWsl KakuX-THOO TPETeH3WH WM BO3pAXKEHUH 10
n3MeHeHusM B I'Y B tedenue 10 qHeit ¢ MoMeHTa MyOiMKalMi U3MEHEHUH, JaHHbIE U3MEHEHUS
BCTYIIAIOT B 3aKOHHYIO cruly M KiTmeHT cormammaercsi ¢ HUMH, TOITBEPKIAET UX U IPU3HAET.

4.13.4. Tpeboath orT KimeHnra mnpenocraBicHus WHDOpPMANIUA U JOKYMEHTOB,
MO3BOJISIOMINX WACHTHGHUIHUPOBaTh KiMEeHTa W TOATBEPKIAIONIMX 3aKOHHOCTH OIEpalui,
COBEPIIAEMBIX IO CUETY.

4.13.5. TlpuocranoButh omepanuu Mo cyery KimeHTa B cirydasx, IpeayCMOTPEHHBIX
JIEWCTBYIOIIUM 3aKOHOATEIHCTBOM PV 3.

413.6. bank wMeeT WHBIE TpaBa, NPEIYCMOTPCHHbIE HOPMaMH JICHCTBYIOIIETO
3aKoHonarenscTea PYs.

4.13.7. Taxxe Kinment mnpenocrasiaser mnpaBo banky (0e3 JIONOJHUTEIHHOTO
coryacoBanusi ¢ KiimeHTOM) npou3BecTH COOTBETCTBYIONIYIO MPOBOAKY (HCIpaBlIEHUE), B TOM
yuciae OEcCOpHOTO CHHUCAHUS JCHEXKHBIX CpPEACTB, B Cilydae OOHapy>KeHHs OecclopHO
OLIMOOYHOM 3aMUCH MO0 KPEIUTOBAHUIO WM 1€0ETOBAaHUIO CUETA.

4.14. KnueHt o0s3yeTcs:
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4.14.1. TlpoBoauTh BCE€ ONEpallM B CTPOTOM COOTBETCTBHH C JEHCTBYIOIIUM
3akoHoAaTenbcTBOM Pecriybnuku Y306ekucraH.

4.14.2. TlpemocraBisath 10 TpeOoBaHuio baHka, HMHpOpMaNHUIO © JOKYMEHTHI,
3anpaniMBaeMble B COOTBETCTBHHM C HOPMaMU JEHCTBYIOLIEIO 3aKOHO/IATENbCTBA U JOKAJIbHBIX
akToB banka. IIpu 3TOM OTBETCTBEHHOCTH 33 MPABWIBLHOCTb U JOCTOBEPHOCTH MH(OpMaluu,
coJieprKalieiicss B MOpyueHUsX U 3ampamuBaeMoil nngopmanuu ot Kimenra, Bo3naraercs Ha
camoro Knuenra.

4.14.3. HesamemmutenbHo, cooOmuTh baHky, B  choydae — oOHapyXeHHS
OIMOOYHO/M3JIMIITHE 3aUMCIICHHBIX Ha CUYET U/WJIH CITUCAHHBIX CO CUETa JICHEKHBIX CPE/CTB.

4.14.4. He wucnonp30BaTh CuYeT JUIsl OCYUICCTBJICHUS ONEpalMii, CBS3aHHBIX C
MPEANPUHUMATEIBCKON JEATEIIBHOCTBIO U JEATEIIBHOCTH, MPOTUBOpPEYAIIEH IEHCTBYIOLIEMY
3aKoHO/aTeNnbCcTBY PecnyOnuku Y30ekucTaH.

4.14.5. B teuenue 3 (Tpex) KaJeHJIApHbIX JHEW 10 OrOBOPEHHBIM B Hactosumx 'Y
KaHajiaM CBsI3U, THOPMUPOBaTh baHk 00 M3MEHEHHUH CBOETO aJIpeca H/WiIi HoMepa Tele)OHOB,
B TOM YHCIE MOOWIBHOTO TeiedoHa, haMUiIMK, UMEHU WIM OTYECTBA, 3aMEHE JIOKYMEHTa,
YIOCTOBEPSIONIETO JIMYHOCTh WM HWHBIX JIOKYMEHTOB, KOTOpPHIE MOTYT TMIOBIHUATH Ha
WCTIOJTHEHUE 0AaHKOBCKHX JIOTOBOPA.

4.14.6. He oT3bIBaTh B TEUCHUE NCHUCTBUS JIFOOBIX OAHKOBCKUX J0roBopoB Coriacue Ha
00paboTKy MepCOHAIbHBIX TAHHBIX.

4.147. Hecer wuHbBIe 00s3aTenbCcTBA B  COOTBETCTBUM C  JCHCTBYIOLIUM
3aKOHOJATEILCTBOM PVY3.

4.15. KnueHT BIpaBe:

4.15.1. Tlony4atb cBeneHUs: 00 OCTaTKaxX JEHEKHBIX CPEICTB, MPUXOIHO- PACXOTHBIX
oreparusax, MmocpeacTsoMm ucnonb3zoBanuss CMC yBemomiieHusi, 4yepe3 MOOMIBHBIN Tenedon/
nocpeactsoM J[bO/depe3 mepcoHanbHbIi KaOWHET Ha oduUIIMaTbHOM caiiTe baHka WM MHBIM
crocoboM, MpeayCMOTPEHHBIM B HacTOSIIUX Y.

4.15.2. CaMOCTOSTENbHO  pacmopsKaTbCs  CBOMMH  JICHEKHBIMH  CPEJICTBAMH,
HaxoJAIIMMHCS Ha CUYETE MO CBOEMY YCMOTPEHHIO, B TOM YHCIIE, HO HE OTPaHUUYMBAsACH C
ucrnonb3oBanueMm cpeacts [IbO u npyrux NUCTaHIIMOHHBIX KaHAJIOB KPOME KaK B CIydasx,
MPeAYCMOTPEHHBIX ycioBusaMu ['Y, JloroBopom OaHKOBCKOTO c4Ye€Ta W JACHCTBYIOIIUM
3aKOHO/IaTeNbCTBOM PecnyOnuku Y30ekucTaH.

4.16. bank rapaaTUpyeT KOHOUACHINAIEHOCTS HHPOPMALIMU M COXPAHEHUE CBEJICHHIA O
Knuente, cocraBnsomux OaHKOBCKYIO TailHy, B COOTBETCTBUUM C 3akoHoM PecryOmuku
V30ekucran «O OaHkoOBckoW TaiiHe», 'Y M JIpyrux 3akoHOJATeNbHBIX akTOB PecryOmuku
VY30ekucraH.

4.17. CseneHus, cocTaBisiole OaHKOBCKYIO TalHy, MOTYT OBITh IPEIOCTaBICHbI
bankom KnueHTy mim ero mpencTaBUTeN0 Ha OCHOBAaHUM €ro o0paiieHus (B MIChbMEHHOM WITH
AJICKTPOHHOM BH/JIE).

4.18. Ceenmenust o Kimenrte, cocTaBisionipe OaHKOBCKYIO TaWHY TMPEIOCTaBIISIOTCS
TPETbUM JIMIAM B MOpSAOKE, MPETyCMOTPEHHBIM JEHCTBYIOIIMM 3aKOHOAATEIbCTBOM
PecniyOnuku Y30ekucTaH.
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4.19. 3a HeBBINIOJHEHUE WM HE HaJUIEKaIlee BHIIOJHEHHUE CTOPOHAMH MPUHATHIX Ha
ce0s 00s3aTenbCTB, CTOPOHA, HApyIIMBILIAs yciaoBus HacToaumx ['Y u JloroBopa 6aHKOBCKOTO
cyeTra, HECET OTBETCTBEHHOCTh B MOPAJKE, YCTAHOBICHHOM JIEHCTBYIOIIUM 3aKOHOIATEIbCTBOM
Pecry6nuku Y306ekucran.

4.20. TloarBepkmas Hacrosmue [Y, Kiment maer cBoe coriiacue Ha 0o0pabOTKy
MEePCOHANBHBIX TaHHBIX. [lepcoHanbHBIE NaHHBIC W WHBIE cBeleHUs o KimeHrte, moayueHHBIC
bankoM, UCTIONB3YIOTCS U MOTYT OBITh MCIIOJIB30BAHbI JIJIS:

4.20.1. 3akmiO4eHHMsT M WCIOJNHEHHS ~ JOTOBOPOB,  CTOPOHOH  KOTOPBIX,
BBITOIONIPHOOPETATEIEM WM 3aMHTEPECOBAHHBIM JIUIIOM siBiisieTcst KineHT;

4.20.2. obecrieyeHus HaUIeKaIeH pean3auy MpaB U 00s3aHHOCTEH KIIMEHTa;

4.20.3. Bepudukanuu CBEACHUHN, B TOM YHUCIIC IS 1IETU HEJOMYIIEHUS MOIIEHHUYECKHUX
OIepaIui;

4.20.4. noenenus 5o cBeacHUs KimeHta wHGOpMAIWMM, CBSI3aHHOW C MCIIOJIHEHUEM
JIOTOBOPOB, CBEJIEHUH U MH(OPMALIMY TPETHHX JIUII, YYACTBYIOIIUX B COBMECTHBIX NMPOTrpaMmMax
TPETHhUX JIHII (IpOrpaMMax JOSITbHOCTH);

4.20.5. nepenayu cTpaxoBbIM, IOYTOBBIM OpraHU3allMsIM, OPTaHU3AIMSIM CBSI3U;

4.20.6. mpoBeneHuss baHKOM CTaTHMCTHYECKUX W/WIM MapKETHUHTOBBIX HCCIICIOBAaHHMA
u/unn undopmuponanus Kinrenra o HoBbIX poaykrax/ycnyrax banka u naptaepoB banka;

4.20.7. mepemaud TOCYJapCTBEHHBIM HMHBIM  OpraHU3alUsM s B3BICKaHHS
MIPOCPOUYCHHON 3aI0IKEHHOCTH.

4.21. OOpaboTka TMEpPCOHAJIbHBIX JAHHBIX KIUEHTa MPOU3BOJIUTCS B TEUCHUE
CJICIYOIIET0 CPOKa - HaunHas ¢ MOMeHTa noarBepkaeHus Kimmenrom Cornacusi Ha 00paboTKy
MEPCOHANBHBIX JIAHHBIX M JICWCTBYET JI0 MOMEHTa OT3bIBa CO CTOpPOHBI KimeHTa Takoro
Cornacus.

4.22. bank He BIpaBe ONPEACIATh W KOHTPOIHPOBATH (OPMY HCIIOIH30BAHUS
JNCHeXKHBIX CcpencTB KimeHTa, a Takke YCTaHaBIMBATh OTrpaHWYeHHs TpaB KimeHTta 1o
WCIIOJIb30BAHUIO W PACIOPSHKEHUIO JICHS)KHBIMUA CpPEJCTBAMH, 332 HCKIIOUYECHUEM CIydacs,
MIPETyCMOTPEHHBIX JICHCTBYIOIIUM 3aKOHOIaTeIhCTBOM PecryOmkn Y30ekucraH.

4.23. B3aumootHomieHuss Mexay bankom um KimeHTOM, He TpeIyCMOTPEHHBIE B
JloroBope OaHKOBCKOTO CUY€Ta pETyJIUPYIOTCI B COOTBETCTBUM C YycioBusiMu [Y u
TpeOOBaHUSAMU JCHCTBYIOLIETO 3aKOHO1aTeNnbecTBa PecrryOnuku Y306ekucraH.

4.24. Tlopsimok mpoBeaeHHs oneparuii mo c4éry Kimenra aisi CTOpOH yCcTaHABIMBACTCS
HOPMaTUBHO-TIpaBOBbIMU akTamu LleHTpanbHoro banka PecnyOnuku Y30ekucTaH, u sBisercs
00s13aTeTbHBIMHU TSI UCTIONHEHUST 00euMu CTOPOHAMHU.

4.25. JloroBop OaHKOBCKOTO c4YeTa BCTYMaeT B CHJIy C JaThl €ro akKIenTOBaHUs
KnuentoM, 3akimouéH Ha HEOMpENeNEHHBIA CPOK W JEHCTBYET IO €ro pacTOpKEeHHUS IO
unuuaTuBe Kimenta B mo0oe BpeMs, WM CyIOoM Mo TpeOoBaHHIO baHka, MO OCHOBaHUSM
HEBBITIOJTHEHHS IPUHATHIX Ha ceOs JOTOBOPHBIX 00s3aTenbcTB KilMeHTOM, a Takke B CIIydasXx,
MPEeIyCMOTPEHHBIX IEHCTBYIOIIUM 3aKOHOAATEILCTBOM PecryOnuku Y30ekucraH.

4.26. Bce u3meHeHus U TonoidHeHus K JloroBopy 6aHKOBCKOTO cHeTa OCYIIECTBISIOTCS
B MOpsiJiKe, npeaycMoTpeHHoM B Hactosimux ['Y. Ilpu sTom bank nMeeT mpaBo yBEIOMUTH
KnuenTa 06 3tux u3meHenusix cornacHo m.4.13.4. nacrosmux ['Y.

16



‘\ BC I'eHepasbHBIC YCIOBHS IO MMPEIOCTABICHNIO0 OAHKOBCKUX MPOAYKTOB U YCIyT
e «AKB «TBC Bank»»

4.27. Caer MOXKeT ObITh 3aKpBIT U JIOTOBOp MOXKET OBITh PACTOPTHYT B YCTAaHOBJICHHOM
MOPSIZIKE, B CIydae M MOPSJIKE MPEITyCMOTPEHHBIX 3aKOHOMATEILCTBOM, NPU MOTAIICHUH BCEH
MMEIOIIEHCS 3a/I0JKCHHOCTH Tiepel baHKkoM, CBSI3aHHBIX ¢ OKa3aHHEM eMy OaHKOBCKHUX yCIYT.

4.28. lononaurenbHo, KimeHT cornamaercs u mopy4aet bank 3akpbITh Bce OaHKOBCKHE
cyera, eciau He OyayT MPOM3BEACHBI TPAH3aKIMK/OMEepallui B MOOMILHOM npuiiokeHnn « TBC
Bank» B TeueHue 0JHOTO roja C MOMEHTA 3aKJIFOYCHUS HACTOsIero JloroBopa u akienToBaHHs
'V, TakuMm 00pa3oM OTCYTCTBHE TpaH3aKIWi/onepanuii B MOOWILHOM mpuioxkeHun «TBC
Bank» o3nauaer, yro Kimenra cornamraercst Ha OpMy 3asBICHUS Ha 3aKpbITHE OAHKOBCKOTO
cyera corjacHo mpwiokeHuto Nel k HacrosmmMm [V, naHHoe 3asBIE€HHE HMEET Ty XKe
IOPUIMYECKYIO CHITY, UYTO M 3asBJICHHE MOJJaHOe B OyMakHOM BuJe, noanucanHoe Kimentom
COOCTBEHHOPYYHO.

I'maBa 5. BankoBcKHe KapThl

5.1. loroBop Ha OTKPbITHE U 00CIY:KMBaHUE 0AHKOBCKOI KapThl/BUPTYaJbLHOM
0AHKOBCKOW KapThI

511 TIlo ycnoBusiM J0roBOpa Ha OTKPBITHE H OOCITy)KUBaHHE OaHKOBCKOM
KapThl/BUPTYaIbHONH OaHKOBCKOHM KapThl baHk 00s3yercs, 1o 3asBJICHUIO/3aBKE WM OHJIAHH
3asBieHHIO/3asBKke KiMeHTa, OTKPBITh c4eT OAHKOBCKOM KapThl B HAIIMOHAJIHHOW BAIIOTE WU
uHOCTpaHHOU Bamiore (manee - CueT), BBIMYCTUTH OAHKOBCKYIO (K€) KapTy (bl)/BUPTYalbHYIO
(s1e) GanxoBckyto (ue) kapty (bl) (manee - Kapra) Kimenry (manee — Jlepkarento), a Takxke
oOciy>xuBaTh cueT (a) OAHKOBCKOW KapThl Ha YCIOBUAX M B MOPAJKE MPEAyCMOTPEHHBIX
HactosmuMmu ['Y mo mpenocraBineHuto GaHkoBckux mnpoaykroB u yciyr AKB «TBC Banky,
3asBnenueM/3asBkoil  (panee [loroBop/3asiBieHue) WM OHJAWH 3asBieHHEM/3asBKOW U
JloroBopoM Ha OTKpbITHE U 0OCIy’KMBaHME OaHKOBCKOM KapThl U JEHCTBYIOIIUM
3aKOHOAaTeNbcTBOM PecmyOnuku Y30ekucraH.

5.1.2. Insa otkpertust Kapter Ha ums Jlepxkarens, [epxarens momkeHn B cucreme 15O
WM KOPIOpPAaTHBHOM caiite WWW.tbcbank.uz o3nakomutbest u akuentoBath (mpuHsath) ['Y u
3alpoCHUTh OTKpbITHE KapThl.

5.1.3. Ilocne ycneumrHoit uaeHTudukanuu u akuentoanus lorosopa B cucreme J1BO
banka, J[lepxkaremto orTkpbiBaeTcss CueT He IMO3/[HEE CIEAYIOIero OaHKOBCKOTO IHS H
BbImyckaercs Kapra B TeueHne 3 0aHKOBCKUX JTHEH.

5.1.4. Tlocne otkpeiTuss Cuera u Bbilycka Kaptsl, Kapra Bbimaerca [epxkatento npu
nocemieHnn uM banka, MO0 JOcTaBisieTcsl KyphepoM M MepeAaercs JIMYHO I10CIe
UACHTU(PUKAIINY TUYHOCTH.

5.1.5. Cpok neiicTBusi 6aHKOBCKOW KapThl ONpPEAEIIeTCs IPaBUIaMH, YCTaHOBICHHBIMHU
IUTATE)KHOM CHUCTEMOM OE€3HAJIMYHBIX pPAacyeToB OAaHKOBCKUMM KapTaMH U MeEKOaHKOBCKOH
TUIATEKHOM CUCTEMOM, U YKa3bIBaeTCsl Ha JIMIIEBOI cTOpOHE OAHKOBCKOM KapThI.

5.1.6. Kaptbl MoryT ObITH 3a010KMpOBaHbl BaHKOM WJIM yIIOJIHOMOYEHHBIM OPraHOM B
Hopsi/IKe, YCTaHOBJIEHHBIM ['Y, TOroBOpoM Ha OTKPBITHE M OOCITyKMBaHHE OaHKOBCKOW KapThl,
MIpaBUJIaMU TUIATEKHBIX CUCTEM U JIEHCTBYIOIIMM 3aKOHOJATeNbCTBOM PecryOnnku Y30ekucTas.

5.1.7. Kapra moxet ObITh 3a0s10kHpoBaHa Jlepkarenem Mo ero mMuChbMEHHOMY 3arpocy,
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7u00 10 3arpocy Mo KaHajaM CBS3H, IpeaycMoTpeHHbIM B ['Y wmm ¢ momombio JIbO banka.
5.1.8. IlpuocranoBnenue omnepanuii mo Kapram ocyumiecTBisieTcs B COOTBETCTBHU C
«IIpaBuamMu BHyTpEHHETO KOHTPOJIS [0 IPOTUBOAECHCTBHIO JIETaIU3alMU J0X0A0B, IOITYYEHHbIX
OT TPECTYNHOW JEeATETBHOCTH, (UHAHCUPOBAHUIO TeppopusMa U  (UHAHCUPOBAHHIO
pacrpoCTpaHEHHUs OPY>KUS MAaCCOBOTO YHHUYTOXXEHHS IS KOMMEpPYECKUX OaHKOB» M HHBIX
ciIydasix, IpeAyCMOTPEHHBIX JISHCTBYIOIIMM 3aKOHOJATeNbCTBOM PecnyOnuku Y30ekucraH.

5.1.9. Komnpomerarusi.

5.1.9.1. Ilpu oOHapyXeHMH TOpYM, KpPaKd W/HIU yrepu bBaHKOBCKOW KapThl WK
BO3HUKHOBEHUS 10J103peHUil, uT0 baHKkoBCKas KapTa Win ee peKBU3UTHI, a Takxke [1I1H kaptsl,
KOZBI JIOCTYIa, ayTeHTU(PUKALMOHHBIE JaHHbIE, JIEKTPOHHOE YCTpOicTBO Jlepxarens Moriu
OBbITh yTpaueHbl WM MOXUILEHBI, a TAK)KE B Cilyyae n3bATUs baHkoBckoil kapTel B bankomare
(ATM) w/wnmu B ciydae wu3MeHeHUs wuMeHH wid ¢damuinn, JlepxaTtens JOMKEH
HE3aMe[UINTENbHO yBeqoMuTh bank mnocpenctBom Call-uentpa w/mnm uHbIM - crioco6om
yka3zaHHoM B I'nmaBe 8 Hacrosmux 'Y u 3a6mokupoBarh baHKOBCKyIO KapTy, a Takke MoJaThb
3asdBJICHME O JIOCPOYHOM IepeBbiycke bankoBckoil kapThl. IlepeBblmyck GaHKOBCKOM KapThl
OCyIIECTBIsETCS MO (DAaKTy OIUIaThl KOMHCCUU COTJIacHO JeicTByromuM Tapudam banka.

5.1.9.2. Ecnu bankoBckasi kapra, paHee OOBsBIIEHHAsh YTpaueHHOW, OylneT HaiijeHa,
Heprxatenb 00s13aH BepHYTh ee B baHk.

5.1.10. [lepxarenb mpu HCIosIb30BaHMM KapThl MOXET coBepIaTh CIEIYHOIIME BH[bI
orepaiuii, npenocrabisieMblx baHkoM B pamkax JloroBopa Ha OTKpBITHE M OOCIY>KHBAaHUE
0aHKOBCKOW KapThI:

5.1.10.1. pacuersl B Oe3nanuunoii opme c Ilpeampusitusimu 3a ToBaphl, pabOTHl U
YCITyTH;

5.1.10.2. be3nanuyHble ONEpaIUy 10 MEPEBOAY CpeAcTB ¢ KapThl Ha KapThl PU3NIECKUX
JIMII ¥ TIO 3a4MCIICHUIO cpecTB Ha KapTy.

5.1.10.3. JIroOwie apyrue BUABI TUTATEXKEH, MEPEBOJOB WM OIEpaIii, pa3penié¢HHbIC
3aKOHOJATENBCTBOM PecryOnuky Y30€KHUCTaH M JOCTYIHBIC Uil JEpKaTelss C IOMOUIBO
banxka.

5.1.10.4. monyuenwue crpaBouHoit nHopmammu o Kapre u Cuery.

5.1.11. bank o0s3yercs:

5.1.11.1. otkpsiTh Cuer nociie 3akiaroueHus JJoroBopa Ha OTKpBITHE U 00CTYKHUBaHHE
0aHKOBCKOM KapThl/BUPTyaJIbHON OaHKOBCKOM KapThl ¢ JlepikaTenem.

5.1.11.2. nocne otkpeitus Cuera Bbaath Jepxkatento Kapry.

5.1.11.3. B cityuae yTpaThl win noBpexaeHus Kaprter [lepxarens mo ucreueHuu 3 (Tpex)
0aHKOBCKMX JIHEH C JaThl Npuema 3asBKW/3ampoca, BblJaTh HOBYI0 KapTy Ha oOcHOBaHMHU
3asgBKH/3ampoca Jlepxarens, TOJAaHHOM TOCPEICTBOM  yJNAJECHHBIX KaHAJOB  CBS3H,
NPEeJyCMOTPEHHBIX B HacTosmmx [Y B coOoTBeTCTBUM ¢ OaHKOBCKUMH Tapudamu,
pa3MeIEHHBIME Ha caiite WWWw.thchank.uz.

5.1.11.4. neGeroBarb CueT Ha CyMMBI BCEX OIEpalldii, COBEPIIEHHBIX MOCPEICTBOM
Kaptbl, ymeHbImarommx octaTok cpenctB Ha Cuere, a TakKe Ha CYMMBI KOMHCCHOHHOTO
BO3HArpaxaeHus baHka 3a coBepmieHue JlepkareneM yKa3aHHBIX OIEpaluii, COTIACHO
Tapudam 6anka;
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5.1.11.5. npu pacropkeHuu JloroBopa Ha OTKPBHITHE M OOCIyXHMBaHHWE OaHKOBCKOM
KapThl/BUPTyaJIbHOM OAHKOBCKOW KapThl BEpHYTH JlepKaTeto OCTaTOK JIEHEKHBIX CPEICTB CO
Cuera cnocobOM, COOTBETCTBYIOLIEM JCHCTBYIOIIEMY 3aKOHOAATENbCTBY PecmyOmuku
VY30eKkucTaH UCKIIOYUTEILHO B Oe3HATMYHON (hopme.

5.1.12. baHk umeeT npago:

5.1.12.1. npuocranoBuTh aeiicteue Kaptel, B cinydae HapymeHus [epkarenem ycnoBui
Hacrosmux 'Y, JloroBopa Ha OTKpBITHE M OOCITy)XMBaHWE OAHKOBCKOW KapThl/BHPTyaJIbHOU
0aHKOBCKOM KapThl M HOPM JICHCTBYIOIIETO 3aKOHOaTeIbCTBa PecyOnuku Y30ekucraH.

5.1.12.2. 3abnokupoBaTh KapTy B J000€ BpeMsi €CIM Ha 3TO JAaHO HMUCbMEHHOE WU
HaIpPaBJICHHOE MMOCPEICTBOM yNAJICHHBIX KAaHAJIOB CBs3M 3asBieHue Jlepxkarens. Hanpumep, B
ciy4dae yrepu uiu nopuu Kaprel.

5.1.12.3. He MPOU3BOIMTH MEepeUuciicHre cpeacTB Ha Cuera U 1eiH, 3anpelieHHbe niIn
MPOTHBOpPEYAIUE JICHCTBYIOMIEMY 3aKOHOIATeNbCTBY PecyOmuku Y30ekucTaH.

5.1.13. [epxatensb o0s3yeTcs:

5.1.13.1. ucnonw3oBate Kapty cormacHo JloroBopy Ha OTKpPBITHE U OOCITYy>KHUBaHUE
0aHKOBCKOW KapThl/BUPTyalbHOW OaHKOBCKOHM KapThl, I'Y, mHCTpyKImsaM banka, miaTté&xHbIX
CHCTEM M HOpMaM 3aKOHOJIaTEIIbCTBA.

5.1.13.2. omyaumBaTh BCE pacxoAbpl W ToTepH baHKa, CBsI3aHHBIE C HapyIICHHEM
JloroBopa Ha OTKpPBITHE U 00CITyKMBaHHE 0AHKOBCKOW KapThl/BUPTYyalbHONH OAaHKOBCKOM KapThl
u/unu uHCTpyKimu [epxarenem.

5.1.13.3. He mo3aHee cienyronero 0aHKOBCKOTO JHS ¢ MOMEHTa OOHAPYKEHHS yTPaThl
(motepu, kpaxxu u T.1.) KapTel HanpaBuTh B baHk 3asBieHNe U/UIU YBEIOMIICHHE MOCPEICTBAM
KaHaJIOB CBSI3U, MPEAYCMOTPEHHBIX B HacTosaumx ['Y 06 yrpate Kaptsr;

5.1.13.4. omaynmBaTh KOMHCCHOHHOE BO3HATPaXKJIEHUE 3a BCE COBEPILIEHHBIE C
oMol KapTsl oneparuu B COOTBETCTBUU ¢ AedcTBYyrommMu Tapudamu banka.

5.1.13.5. B TeueHue 3-X KaleHAApHBIX AHEH cooOmUTh baHKy O crmydasx HU3MEHEHHS
MeCTa JKUTENIbCTBA, MACTOPTHBIX MTAHHBIX, TEIE(POHHBIX HOMEPOB W HHBIX CYIIECTBEHHBIX
JTaHHBIX J[epskaTens mocpeCTBOM YAANEHHBIX KaHAIOB CBS3H, MPEAYCMOTPEHHBIX B HACTOSIIINX
ry.

5.1.13.6. B caywyae Komnpomeranuu, BKIIIOUYas MOJyYEHHUE JOCTyIA TPETHUMH JIHIIAMH,
[IMH xapThl, KOJOB OCTYyNa U ayTEHTU(PHUKAIMOHHBIX TaHHBIX HE3aMEIIUTEIHHO YBEIOMHTH
BaHK 17151 X U3MEHEHUSI.

5.1.14. Jlep>xatens UMEET IPaBo:

5.1.14.1. nononHATH ocTaTOK Ha cBoeM Cyere.

5.1.14.2. nmomydats BbIHCKY 1o CueTy, I/Ie OTPa)XarTCs BCE NPOBEICHHBIE WM
orepanuu. [Ipu sTom JlepkaTens MOIDKEH JHYHO 3allpOCUTh JTaHHYIO yCiIyry y baHka mo
CpeAcTBaM yJaJIeHHBIX KaHAIOB CBSI3H, IPEyCMOTPEHHBIX B HacTosimux ['Y.

5.1.14.3. Usmensts [TMH koxbl Ha cBonx Kaprax 1mo cBoeMy YCMOTPEHHUIO.

5.1.15. Jlepkatens 00s3yeTcs OIIaTUTh Bee yciyru banka no tapudam, ykazaHHBIM Ha
caiite www.tbcbank.uz.

5.1.16. Omnara yciyr, OKa3blBaeMbIX bBaHKOM B COOTBETCTBMH C JIOTOBOPOM Ha
OTKpBITHE U 00CTy>KMBaHNE OAHKOBCKOW KapThl/BUPTYyaIbHON OAHKOBCKOW KapThl, CIUCHIBACTCS
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0e3 akuenTa MU JONOJIHUTEJIBHOrO cornacus Jlepxkarens B GeccriopHoM mopsiake. Jlep)karteib
TaKXe MOKET OIUIAYMBAThH YCIYTH B O€3HATTMUHON (POpME U3 CPEICTB IPYTUX CUETOB.

5.1.17. bank BrpaBe U3MEHATH Tapudbl, yciioBus 'Y u 6aHKOBCKUX MPOAYyKTOB banka,
npu 3ToM bank yBenomisier 06 u3meHeHusx tapuo 3a 10 nHell 10 MX BCTYIUIEHUS B CHIY,
pasmemas naopMmanu 06 3ToM B cpenctBax JIbO, nomemenusx otaeneHuii banka, a Takxe
Ha CTpaHMIaX BeO-caiita Oanka Www.tbcbank.uz, Tonpko B ciyuae eciiu Takue M3MEHECHUS HE
IIPOTHBOpEYAT JEeHCTBYIOIEMY 3aKOHOJATEIbCTBO PecryOnnku Y30eKucTaH M He HapyLIaroT
mpaBa motpeduresneil 6aHKOBCKUX yciyr. B cimydae ecnu [lepkaTenb HE NMpeaoCTaBUI KaKUX-
00 TPETeH3UH WM BO3paXCHUH IO M3MEHEHHSAM B TeueHue 10 mHEH ¢ MOMEHTa WX
nyOMKaluy, JaHHbIe N3MEHEHHS BCTYMAIOT B 3aKOHHYIO CHITy U JlepikaTeb MOATBEPKIAET 110
HUM CBOM IIpaBa U 0053aHHOCTH.

5.1.18. bank He HeceT OTBETCTBEHHOCTH 3a JI0ObIe (PMHAHCOBBIC OTEPU M TPAH3AKIIUH,
MIPOU3BEICHHBIE KEeM-IIM0O0, 32 yTpaTy BbI3BaHHbIE HapylieHuem Jlepxarenst o0s3aTenbcTBa
COXpaHeHHs KOH(HUICHIMANBHOW WH(POpPMALUH, Jn0 mpenocrasieHus Jlepxkarenem
UCbMEHHOro cooduienust banky o kpaxe unu yrepe Kaptsl u uto Jlepxkarenb, mogo3peBaet
u3BectHOoCcTh [IMH kona KapTel TpeThum Jinam mwin KoMy-auoo elte.

5.1.19. bank He HECeT OTBETCTBEHHOCTH 3a IPOCTOM, BO3HUKAMOIIHNE B padoTe
[InaTtexxHpIX cucTeM [0 BUHE CTOPOHHUX OpraHM3alMi (B TOM 4YMCIE, HO HE OTPAHUYUBASICH!
EOIIL, EMIILY).

5.1.20. bank He HeceT OTBETCTBEHHOCTH 3a IPOM3BEACHHBIE OIUIAThl 32 TOBAapbl U
OKa3aHHblE yCIYrd C JONOJHMUTENbHBIX KapT INpUHAIISKAIIUX HHBIM  OaHKaM
3apeructpupoBanHbix Kinnentom banka B cucteme /IbO AKB «TBC Banky.

5.1.21. bank He HeceT OTBETCTBEHHOCTH 3a IPOU3BEJICHHbBIC TPAH3AKIIMU B IIATEKHBIX
cucremMax BHe baHka, COOTBETCTBYIOLIME O00s3aTeNbCTBA M OTBETCTBEHHOCTh CTOPOH
perynupyercs OTICIbHBIMU TPABOBBIMH JIOKYMEHTAMU NPEOCTABICHHBIE IIATEKHBIMU
CHCTEMaMH.

5.1.22. baHk He HeceT OTBETCTBEHHOCTH 3a OTKa3bl OT 00cCTykuBaHus KapThl TpeTbuMHU
JIMIIAMHU.

5.1.23. bank He HeceT OTBETCTBEHHOCTH 3a JII0Oble ()MHAHCOBBIE MTOTEPH M TPAH3AKIUH,
ecnu Jlepxkarenb He cooOmuUT/yBetoMUT baHk o (akTe KoMrpoMeTannn 6aHKOBCKOM KapThl. B
ciydyae yBenomieHus banka JlepkareneM B YCTHOM WM NUCBMEHHOW ¢opMe O ciiydae
KOMITpoMeTaluu, bank mpuMeT Mepbl TOJIBKO 10 OJOKUPOBAHUIO OAHKOBCKOM KapThl.

5.1.24. Jlepxatenb, paBHO Kak W baHK, HeceT OTBETCTBEHHOCTh 3a OOeCIeYeHHE
KOH(UIEHIMATbHOCTH UHpopMauu 1o JloroBopy Ha OTKPBITHE U 00CITyKHBaHHE 0aHKOBCKOU
KapThl/BUPTyaIbHONW OAHKOBCKOM KapTHl.

5.1.25. B ciy4ae ecnu ofHa W3 CTOPOH IPH HMCIOJHEHHWH JOTOBOpa Ha OTKPHITHE U
oOciyxuBaHuEe 0aHKOBCKON KapThl/BUPTYaJbHOW OAaHKOBCKOM KapThl HapylIaeT NeHCTBYIOIINE
3aKOHOJATENbHBIE aKThI, TO BTOpasi CTOPOHA HE HECET 3a 3TO OTBETCTBEHHOCTH.

5.1.26. OTBETCTBEHHOCTh CTOPOH B CIydYasX, HENPEIYCMOTPEHHBIX HACTOSIINM
JIOTOBOPOM, PETYIUPYETCS HACTOAIMUMHU ['Y 1 JeHCTBYIONMM 3aKOHOIATELCTBOM PecyOmmku
V36ekucras.

5.1.27. Bce cnopbl, BO3HUKAIOIIKME B Ipolecce UCIOMHEHUs cTopoHamu JloroBopa Ha
OTKpBITUE U OOCIy)XMBaHHE OAHKOBCKOM KapThl/BUPTyaldbHOH OAaHKOBCKOM KapThl, OyayT
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paccMaTpuBaThCS CTOPOHAMU ITyTEM IIEPErOBOPOB, a MPHU HE TOCTHKEHUN 000I0IHOTO COTJIacus
CTOpPOHAMHU, CHOp MEPENaeTCs Ha pacCMOTPEHUE B IPAXXITAHCKUU CyJl IO MECTY PEruCTpaLU
banxka.

5.1.28. JloroBop Ha OTKpBITHE MU OOCITY)KHBaHHE OaHKOBCKOW KapThl/BUPTyaIbHOU
0aHKOBCKOM KapThl BCTYIAeT B CHJIy CO JIHA €ro akuentoBaHusi KimeHToM u AeicTByeT a0
pacTop:keHus 1o MHULMATUBE 110001 13 CTOpoH, 1100 MO PEeleHUIo Cyaa.

5.1.29. JloroBop Ha OTKpBITHE MU OOCITY)KHBaHHE OaHKOBCKOW KapThbl/BUPTyaIbHOU
0aHKOBCKOM KapThbl, MOXKET OBITh, PACTOPTHYT IO MHUIIUATHBE OAHOIN U3 CTOPOH, MPHU yCIOBUU
IIMCBMEHHOT'0 YBEAOMJIEHHSI UM MTOCPEACTBOM YJIaJI€HHBIX KAHAJIOB CBA3M JIPYrOol CTOPOHBI 3a
30 nHel 1O MpEeanojaraéMoro pacTOp)KEHHUs J0roBopa IpU YCIIOBUM, 4TO: Bce KapTsl,
BbIaHHbIe [lepkatenmto bankom, Bo3BpamiaroTcss banky B pabouem cocrtostHum; [lepkaTelnb
BBITIOJIHIII Bce 00si3aTenbcTBa nepen bankom mo Hacrosimemy Jlorosopy; Jep:karenb HE UMeeT
3aJ10JKEHHOCTH nepe]] bankowm;

5.1.30. Ilpm pactopxkenun J[loroBopa Ha OTKpBITHE U OOCIY)XHBaHHE OAHKOBCKOI
KapThl/BUPTyalbHOH OaHKOBCKOW KapThl TIUlaTa 3a BBHIMIYCK KapTel, KOMHCCHOHHOE
BO3HarpaxaeHue 3a oOpaborky Ormepanmii W Japyrue BwILIaThl coriacHo Tapudy banka,
Jlepxatesnto He BO3BpaILlatoTCs.

5.1.31. bankoBckas kKapTa MOKET OBITh MCIOJIB30BaHA TAKXKe Ha TeppuTopuu I 'py3uu, B
cetru AO «TBC Bank» (I'py3usi) (6aHKOMAaThl M TEPMHHAIBI), MPH 3TOM IPOHCXOIUT
aBTOMAaTHUYeCKasi KOHBEPTAIMsI JCHEKHBIX CPEJICTB C BAJIOTHI OMEPALUU HA Y30E€KCKHE CYyMBI 110
Kommepueckomy kypcy banka.

XonIupoBaHUE JEHEXKHBIX CPEICTB IO OIEpalusM, COBEPLICHHBIM Ha TEPPUTOPUU
I'py3un, ocywmectsigercs no Kypey Lib PY3, ycraHoBIeHHOr0O Ha 1aTy TpaH3aKIMUH.

CHATHE C KapTOYHOIO cueTa JEHEXHBIX CPEACTB IO OINEpalMsIM, COBEPLICHHBIM Ha
tepputopun ['py3un, ocymecrtBiasercs no kypcy Lb PVY3, ycraHoBieHHoro Ha nary
B3alMOpPacU€TOB.

5.2. JIoroBop Ha OTKPbITHE U 00CTYKUBAHUE MEKTYHAPOAHOI 0AHKOBCKON KapThI
«VISA»/BUpTYaIbHOI MeKIYHAPOAHON 0aHKOBCKOH KapThl «VISA»

5.2.1. Tlo ycrmoBusiIM JOrOBOpa Ha OTKPBITHE H OOCITY>KMBaHHE MEXIYHAPOIHOM
6ankoBckoit kapTel «VISA» (manee — «VISA») bank o0s3yercs, mo 3asBieHnio/3asBke Kinenra,
OoTKpeITh cueT B nosuiapax CIIA (manee - Cuer), BBITYCTUTh MEXKIyHApOIHYIO OaHKOBCKYIO
kapTy (bI) (manee - MBK) Knuenty (nanee — Jlepxatento), a Takxke 00CTyKUBaTh CUET (a) KapThl
Ha YCJIOBHSIX U B MOPSJIKE IPEAYCMOTPEHHBIX HACTOSIIUMU ['Y 110 npenocTaBieHno 6aHKOBCKUX
npoayktoB U ycnyr AKb «TBC Bank», 3asBnenuem/3asBkoit u J[oroBopoM Ha OTKpBITHE U
oOciTy>)knuBaHHE  MeXAyHaponHoi — OaHkoBckod  kapTel  «VISA» u  aelcTBYyOIUM
3aKOHOJIaTeILCTBOM PecryOnmku Y30ekucTaH.

5.2.2. Insa otkpeituss MBK Ha nms Jlepxkatens, [epxarens mpomker B cucreme J1BO
WIM KOPIOpPAaTUBHOM caiite Www.tbcbank.uz o3nakomuthest u aknenrtoBath (mpunsate) ['Y u
3anpocutk oTKpbITHE MBK.

5.2.3. Ilocne ycnemrHoit uaeHTugukanuu u akuentoanus lorosopa B cucreme J1BO
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banka, [lepxkatemo oTkpeiBaerca CueT He IMO3[HEE CIEAYIOLUEro OaHKOBCKOTO JHS H
Bbiyckaercss MBK B Teuenne 5 0aHKOBCKHX JHEH.

5.2.3.1. Ecniu MBK BuptyansHas 6e3 (pU3MIECKOTO HOCUTENSA, TO KapTa aKTUBUPYETCS B
TedyeHne 30 MHUHYT IIOCJIE€ 3aKa3a 4epe3 IMPUIIOKEHUE IIpU YCIOBUM, eciu Jlep)karensb,
3aKa3aBIIUi KapTy SBISETCS BEPUDUITUPOBAHHBIM.

5.2.4. Tlocne otkpeitus Cuera u Beimycka MBK, MBK Boimaercs [lepxkarento mpu
nocemeHud uM banka, MO0 JOCTaBIsieTCs KypbepoM M TEpeJaeTcs JIMYHO IOCIe
UACHTU(DUKAIINY TUYHOCTH.

5.2.5. bank BeimyckaeT MBK co cpokom 10 5 jeT co JHS BBITYCKa C BO3MOXKHOCTBIO
MIPOJICHHUS HA HOBBII CPOK.

5.2.6. Ha ocTtatok [aeHeXHBIX CpenCcTB, Haxoismmxcs Ha Cuere, HPOLEHTH HE
HAYUCIISIOTCA.

5.2.7. Yceiyra CMC uHpOpMHpPOBAHUS B MEJSAX MOTYUYCHHS JICKTPOHHBIX YBEIOMIICHUN
00 onepanusix ¢ npumenenneM MBK moakitouaercs aBTOMaTUYECKH.

5.2.8. MBK moryt ObITh 32070KHpOBaHB BaHKOM WM YIIOJTHOMOUYEHHBIM OPraHOM B
NOpSAJKE, YCTaHOBJIEHHbIM ['Y, JHOroBOpOM Ha OTKpBITUE U OOCIYXHUBAaHUE MEXKIyHAPOIHOMN
0aHKOBCKO KapThl U JEHCTBYIOIIMM 3aKOHOAAaTeNbCTBOM PecnyOmnnku Y30ekucTaH.

5.2.9. MBK wmoxet 0bITh 3a00KHpoBaHa JlepkarenemM Mo ero MUCbMEHHOMY 3ampocy,
160 1O 3arpocy Mo KaHanaMm CBsi3M, npeaycMoTpeHHbIM B 'Y umnn ¢ nomoisio JIBO banka.

5.2.10. IIpuocranoBnenue omepamnuii mo MBK ocymiecTBiusieTcss B COOTBETCTBHH C
«IIpaBunamu BHYTPEHHETO KOHTPOJIS IO MPOTHUBOAEHCTBHIO JIETAJIN3ALMU JOXO/I0B, OTYYEHHBIX
OT TPECTYNHON JesATeNbHOCTH, (PUHAHCUPOBAHHIO TEppopuU3Ma U  (PUHAHCHPOBAHMIO
pacnpoCTpaHEHUs] OpY>KHS MacCOBOIO YHHYTOXKEHHS ISl KOMMEpPYECKHMX OaHKOB» M HHBIX
CllydasiX, IpeJyCMOTPEHHBIX JeMCTBYIOIMM 3aKOHO1aTeNbcTBOM PecnyOnuku Y30ekucTaH.

5.2.11. Ilpu ocyuiecTBIEHMM TpaH3aKUuil B BajioTe, OTIMYHONH oOT BamoTel MBK

XonaupoBaHUE CPENICTB OCYILIECTBISIETCA MO Kypcy IuiaTexkHou cuctembl «VISA» na Jlaty
Tpan3akuuu. Cnrcanue cpencts co Cuera 1 MBK ocymectBigerca no KomMmepueckoMy Kypey
banka na Jlaty Pacuera.

5.2.12. Kommpomerarusi.

5.2.12.1. Tlpu obHapyxeHHUU mopud, Kpaku w/wim yrepu MBK mnm Bo3HUKHOBEHHS

nopo3pennii, uro MDBK wmm ee pekBusutel, a Taxke IIMH xapTtel, koxmbl pocryma,
ayTeHTU(UKALIMOHHBIE TaHHBIE, AIEKTPOHHOE YCTPOMCTBO Jlepkarenst MO ObITh yTpaueHbI
WU TIOXUIIEHBI, a Takxke B ciydae m3bsatuss MBK B  bankomare (ATM) w/wnmm B ciydae
W3MEHEHUS MMeHU win ¢ammiuy, Jlepkartenb JOJDKEH He3aMeMJUTENbHO YBEIOMHUTHh baHk
nocpenctBoM Call-tierrpa w/wnmu uwHBIM ciocoboM ykaszanHoM B ['nmaBe 8 mactosmux 'Y u
3a0nokupoBaTh MBK, a Takke monate 3asBieHue 0 J0cpoyHoM nepesbinycke MBK.

5.2.12.2. Ecnim MBK, panee oObsBIeHHas yTpadeHHOW, Oyaer HaiijeHa, Jlepkarenb

o0s13aH BepHYTh ee B baHk.

5.2.13. lepxarens mpu ucnoib3zoBannd MBK Moxker coBepmiate ciemyromuie BHIBI

orepauui, npenocraBisieMblx bankom B pamkax JloroBopa Ha OTKpBITHE U OOCITY>KMBaHHE
MEXyHapOAHOI 0aHKOBCKOM KapThl:
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5.2.13.1. onmata ToBapoB (paboT, yciyr) B ceTu MHTEpHET;

5.2.13.2. TlonosiHEeHME KapThl MyTEeM KOHBEPTAIMU cpencTB ¢ kapThl Humo n Uzcard

5.2.13.3. monyuenue crpaBounoi nadopmaruu mo MBK u Cuery.

5.2.13.4. TlepeBoabl IEHEKHBIX CpeICTB Mexay BuprtyanbHoit kaptori VISA u xapramu
B HamuoHasbHOM BamoTe (Humo, Uzcard) B wmoOunsHOM mnpmioxkenun TBC UZ
OCYILECTBIISIOTCS. C NPUMEHEHHEM OOMEHHBIX KypcoB baHka, yCTaHOBJIEHHBIX Ha MOMEHT
TAKoOro InepeBoja. JOTH OOMEHHbIE KypCchl OTOOpakaroTcsi BO Bpems InepeBoa /[lepxaremnto
O0aHKOBCKOM KapTbl, M MOJTBEPXKJCHUE TAKOTO IIepeBOJa O3HAYACT COIJIAaCHe BJaJeNbla
0aHKOBCKOM KapThl C OTOOpakaeMbIMM OOMEHHBIMH Kypcamu. Ilpu KOHBepTamuu CpeacTB
Mexay kapram Humo/Uzcard u BupryansHoit kaproit Visa B npuinoxennun TBC UZ, cymMmsl
KOHBEpTAIMiA OKPYIJISIOTCS J0 COTHIX. B CBSI3M € 3THM, B TaKHMX CIIydasx Kypc KOHBEpTAIHU
MOJKET OTJIMYATHCS OT YKa3aHHOTO B IPUJIOKEHUH B OOJIBIIYIO HIIH MEHBIIYIO CTOPOHY.

5.2.14. bBauk obs3yeTcs:

5.2.14.1. otkperte Cuer mocine aknentoBaHus Hactosmmx ['Y, 3axmouenus JloroBopa
Ha OTKPBITHE U 00CTYKMBaHUE MEKIYHAPOIHOW OAHKOBCKOH KapThl ¢ Jlepxarenem.

5.2.14.2. Ecim MBK umeer ¢u3nyeckuii HOCHTENb, TOCHE OTKpbITHS Cuera BHIIATH
Hepxatento MBK.

5.2.14.3. Ecniu MBK BupTtyanbHas — mpegocTaBUTh BO3MOXKHOCTH TMOJYYUTH IOJIHBIE
PEKBU3UTHI KapThl IOCPECTBOM MOOMIIBHOTO NpHiIokeHus banka.

5.2.14.4. B cnywae yTparbl, MOBpPEXKIEHUS WM HCTeueHHUs cpoka naeiictBus MBK
Jepxatens mo wucreueHun He Oomee 5 (IIaTp) OaHKOBCKMX [IHEH C [arel IpueMa
3asBKH/3amnpoca, BbAaTh HOBYt0 MBK Ha ocHoBanum 3asiBku/3ampoca Jlepkatens, MojaHHON
MIOCPEJICTBOM YyJIAJIEHHBIX KaHAJIOB CBS3H, ITPEyCMOTPEHHBIX B HacTosuX ['Y B cOOTBETCTBUU
¢ 6ankoBcknumu Tapudamu, pameni€HHBIME Ha caiite Www.thcbank.uz.

5.2.14.5. oka3pIBaTh YCIyIW IO MPOBEICHUIO PacyeToB MO nopydyeHuto [lepkarens B
paMKax JeHCTBYIOLIEero 3akoHoiaTenbcTBa PY3 u Hactosmero Jlorosopa.

5.2.14.6. ©nokupoBate MBK 1o mnucemMeHHoMy 3asBieHuto Jlepxatens WM mnpu
COOTBETCTBYIOIIEM OOpalleHHH MOCPEICTBOM KaHAJIOB CBS3H MPH YCIOBHU MPOXOKICHUS
COOTBETCTBYIOIICH naeHTUUKaMK Jlepxarens.

5.2.14.7. npu pacropkeHuu JloroBopa Ha OTKPBITHE W OOCITY>KUBAaHHE MEKIYHAPOIHOM
0aHKOBCKOW KapThl BEpHYTH JlepkaTeiaro OCcTaTOK JEHEXHBIX cpelacTB co Cuera crocoOom,
COOTBETCTBYIOLIEM JIEUCTBYIOIIEMY 3aKOHOJATEIbCTBY PecryGnuku V36ekucran
HCKJIIOYHUTENILHO B O€3HATMYHOU popme.

5.2.14.8. neGetoBate CUeT Ha CyMMBI BCEX OICpAIlMid, COBEPIICHHBIX ITOCPEICTBOM
MBK, ymeHpmaromux ocTaTok cpeactB Ha (Cuere, a Takke Ha CyMMbl KOMHCCHOHHOI'O
BO3HArpaxAcHUs baHka 3a coBepmieHue J[lepkareneM yKa3aHHBIX OIEpaldi, COTJIACHO
Tapudam 6anxa.

5.2.15. bank uMmeeT npaso:

5.2.15.1. npuocranosuts aericteue MBK, B ciydae napymenus [lepxarenem ycrnoBuii
Hacrosmux 'Y, JloroBopa Ha OTKpBITHE U OOCITY>KUBAaHHE MEXITyHAPOJHONH OAHKOBCKOM KapThl
Y HOPM JICWCTBYIOIETO 3aKOoHOAaTeNbeTBa PecniyOnuku Y306ekucran.
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5.2.15.2. 3abnokupoBath MBK B mo6oe Bpems ecium Ha 3TO JaHO MHUCBMEHHOE WJIU
HaIpaBJIEHHOE [TOCPEICTBOM yJAJECHHBIX KaHAJIOB CBs3M 3asBieHue Jlepxarens. Hanpumep, B
ciydae yrepu uinu nopuu MBK.

5.2.15.3. He MpOM3BOAUTH NIepeunciieHrne cpeacTB Ha CyeTa U 1eNH, 3anpeiieHHbIe WiIn
IIPOTHBOpEYAILME ICHCTBYIOIIEMY 3aKOHOIAaTeNbCTBY PeciyOnuku Y30ekucTaH.

5.2.154. B ciyyae HEOOXOJAMMOCTH, B  YCTAHOBJEHHOM JCHCTBYIOLIUM
3aKOHOJATEIbCTBOM IOPSIIKE, IPOBEPATh 3aKOHHOCTh NMPOU3BOAMMBIX JlepxkareneM onepaunui
no Cuery W 3ampamuBaTh HEOOXOIMMBIE TMOATBEP)KIAIOIINE IOKYMEHTBI, CBS3aHHBIC C
OKa3aHHEM YCIYT.

5.2.15.5. pactopruyts JloroBop Ha OTKpBITHE M OOCITYXHBAaHHE MEXIyHApOIHOU
0aHKOBCKOW KapThl B Cilydae HapymieHus Jlepxarenem ycinoBuid Hactosumx 1Y, JloroBopa Ha
OTKPBITUE W OOCIY)XMBaHHE MEXIyHApOJHOW OaHKOBCKOW KapThl W HOPM JIEHCTBYIOIIETO
3aKOHOJATeNbCTBa  PecmyOnmuku — Y30eKMCTaH B COOTBETCTBHM € JICHCTBYIOUIMM
3aKOHOATENbCTBOM PV 3.

5.2.15.6. 3abmokupoBaTh ornepanuy Mo KapraMm 0e3 MpeIBapuTEIbHOTO YBEIOMIICHHS B
CIICAYIONINX CIyYasiX:

5.2.15.6.1. npeanonaraeMoro MOIIEHHINYECTBA KaK Mepa 3allHThI,

5.2.15.6.2. mo TpeOOBaHUIO TOCYIAPCTBEHHBIX OPTraHOB

5.2.15.6.3. BrmroueHus Jlepkatens B CaHKIMOHHBIM CIIMCOK COTJIACHO CAHKIIUSAM
YIIOJIHOMOYEHHBIX MEXIYHAPOJHBIX OpraHM3alui, a TaKkKe B CBI3M C HapylICHHEM
MEXIyHapoAHbIX HOpM sMuccuii MBK.

5.2.15.6.4. B uHBIX clly4yasx, NIPeAyCMOTPEHHBIX JICHCTBYIOIIMM 3aKOHOATETECTBOM.

5.2.15.7. 6e3 cornacus Jlepxxatens cnuceiBath co Cyera:

5.2.15.7.1. KOMHMCCHOHHOE BO3HArpaXKJIeHWe 3a ycIyrd baHka B COOTBETCTBUM C
tapudamu banka;

5.2.15.7.2. cpeactBa, ommOOYHO 3auyMciaeHHble Ha CueT TMNpU  HAIUYHH
COOTBETCTBYIOLIETO 0OOCHOBAHMUS.

5.2.16. [lepxkaTtenn o0s3yeTcs:

5.2.16.1. ucnonp3oBath MBK cormacHo [loroBopy Ha OTKpBITHE H OOCTYyKHUBaHUE
MEXAyHapoAHONH OaHKOBCKON KapThl, 'Y, umHCTpykuusM baHka u HopMaMm JeiCTBYIOIIErO
3aKOHOJIATEIIHCTBA.

5.2.16.2. omymaumBaTh BCE pacXoAbpl W TOTepH baHKa, CBsI3aHHBIE C HapyIICHHEM
JloroBopa Ha OTKPBITHE U OOCITYKUBaHHE MEKTyHApOIHON OaHKOBCKOM KapThl JlepxkaTenem.

5.2.16.3. He mo3/1HEE CIEqYONEero 0AaHKOBCKOTO JTHS C MOMEHTa OOHapYKEHHUS YTPATHI
(morepu, kpaxku u 1.1.) MBK HampaBuTh B baHk 3asBieHue W/uiu yBeJOMIIEHUE MTOCPEICTBAM
KaHAJIOB CBSI3U, IPEAYCMOTPEeHHBIX B HacTosmux ['Y 06 yrpare MBK;

5.2.16.4. omraynmBaTh KOMHCCHOHHOE BO3HATPAXKICHHE 3a BCE COBEPIICHHBIC C
nomouisio MBK onepanuu B cootBeTcTBHM € AeiicTBytomumu Tapudamu banka.

5.2.16.5. B TeyeHne 3-X KaJeHIApHBIX IHEH cooOmuTh BaHKYy O cilydasx W3MEHEHHS
MECTa JKUTENIbCTBA, MACIOPTHBIX TaHHBIX, TeNe()OHHBIX HOMEPOB M HMHBIX CYIIECTBEHHBIX
JaHHBIX JlepkaTens MOCPeCTBOM YAAJCHHBIX KaHAIOB CBSI3H, IPEyCMOTPEHHBIX B HACTOSIIINX
ry.
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5.2.16.6. B cnydyae Kommnpomerariuu, BKIIFOYasl MOTyYEHHE JOCTyNa TPETbUMH JIUIIAMU,
[INH xapTel, KOJIOB JOCTyNa U ayTEeHTU(DUKAIIMOHHBIX JaHHBIX HE3aMEIJIUTEIbHO YBEIOMUTH
bank 17151 MX u3MeHeHusl.

5.2.16.7. exeHeneabHO TPOBEPATH TPAH3AKIMU, COBEPIICHHBIE IO €ro Kapre, 4epe3
Hcropuio TpaH3aKIuii, TOCTYIMHYIO B MOOMIbHOM nipriioxkenuu 1BC UZ.

5.2.17. lepkaTesib HMeeT MPaBo.

5.2.17.1. nononHATH 0cTaTOK Ha cBoeM Cyere.

5.2.17.2. nmomydats BbIHCKY 1o CueTy, /e OTPa)XalTCs BCE NPOBEICHHBIC WM
onepauuu. IIpm sTom Jlepkarenp MOJKEH JIMYHO 3allpOCUTh JAaHHYK yciuyry y banka
MOCPEICTBAM yIAJICHHBIX KaHAJIOB CBS3H, IPEAYCMOTPEHHBIX B HAacTosmuX ['Y.

5.2.17.3. CBoOOIHO pacmopspKaTbCs CBOMMH JEHEXHBIMH cpeiacTBamu Ha Cyere B
paMKax JeHCTBYIOIIETO 3aKOHOIATeNILCTBA U TpeboBaHMid HacTosmero Jlorosopa.

5.2.17.4. 6nokupoBats wiu pazonokupoBarb MBK nocpencrsom J1BO.

5.2.17.5. mocpencrom JIBO nonats 3asBKy Ha nepeBbinyck MBK, npu ycioBuu orurate
KOMMCCHH COTJIACHO JieicTBYIomuUM Tapudam banka.

5.2.17.6. otka3zarbcs oT ucnoib3oBanuss MBK ¢ mocneayromum 3akpeitieM Cuera Ha
OCHOBAHHWU TIOAAHHOTO 3asIBJICHHUS.

5.2.18. llepkatenpb 00s13yeTcsl OIIaTUTh Bee ycryru banka mo tapugam, yka3aHHBIM Ha
caiite www.tbcbank.uz.

5.2.19. Omnara yciyr, OKa3bpIBaeMbIX bBaHKOM B COOTBETCTBHHM C JIOTOBOPOM Ha
OTKpBITHE U 00CIIy)KMBaHHE MEXyHapOJAHON 0aHKOBCKOW KapThl, CIIUCHIBaeTCa 0e3 akienTa u
JOTIOTHUTEIBHOTO cornacus Jlepkarens B OeccriopHOM mopsake. JlepkaTenb TakKe MOXKET
OIJIaYUBaTh YCIYTH B O€3HAINYHOIN (opMe U3 CPeICTB APYTHX CUETOB.

5.2.20. bank BnpaBe n3MeHATh Tapudsl, ycinoBus ['Y 1 6aHKOBCKUX MPOIyKTOB banka,
npu 3ToM bank yBenomisier 06 u3mMeHeHusix tapudon 3a 10 gHel 10 MX BCTYIUJIGHUS B CHUILY,
pasmemas uaopmaiuo 06 3ToM B cpenctBax JbO, nomemenusx otaenenuil banka, a taxxe
Ha CTpaHMIaxX BeO-caiita Oanka Www.tbcbank.uz, Tonpko B ciyuae ecnu Takue M3MEHEHUS HE
MPOTHBOPEYAT JCHCTBYIOIEMY 3aKOHOJATeIhCTBO PecryOmmku Y30eKHUCTaH W HE HapyIIaloT
npaBa norpedutenell 6aHKOBCKUX yciyr. B cimyuae ecnu Jlepkatens He MpeAOCTaBUI KaKHX-
00 TPETeH3UN WM BO3paXKEHUH MO W3MEHEHHsM B TeueHue 10 aHEW ¢ MOMeHTa HX
nyONMKalny, JaHHbIE H3MEHEHHs BCTYNAIOT B 3aKOHHYIO CHIly U JlepkaTelb MOATBEPKAAeT MO
HUM CBOM I1paBa 1 00513aHHOCTH.

5.2.21. baHk He HeceT OTBETCTBEHHOCTHU 3a MPOCTOM, BO3HUKAIOIINE B pabOTE CUCTEMBI
«VISA».

5.2.22. baHK He HeceT OTBETCTBEHHOCTH 3a MPOW3BEICHHBIC TPAaH3aKIUU B IIATEKHBIX
cucreMax BHe baHka, COOTBETCTBYIOIIME O0Os3aTEILCTBA M OTBETCTBEHHOCTh CTOPOH
peryimupyercss OTIeNbHBIMH TIPAaBOBBIMH JIOKYMEHTAMH TPEIOCTABICHHBIE IUIATSKHBIMHU
CHCTEMaMH.

5.2.23. baHk He HeceT OTBETCTBEHHOCTH 3a OTKa3bl OT obOciyxuBanus MBK TpeTtsumu
JIUIIAMHU.

5.2.24. Jlepxatenb, paBHO Kak W baHK, HeceT OTBETCTBEHHOCTh 3a OOeCIeYeHHE
KOHpUACHIMAIbHOCTH WHMOpMaruu 1o HactosumM [Y u JloroBopy Ha OTKpBITHE H
o0cTy)KMBaHUE MEXTYHAPOTHONW OAaHKOBCKOM KapTHI.
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5.2.25. B cinywae ecnu ofiHa M3 CTOPOH IIPU MCHOJHEHHUU JIOIOBOpAa Ha OTKPBITHE U
o0CITy’)KUBaHHE  MEXAyHapoJHOW  OaHKOBCKOM  KapThl  Hapymaer  JIeHCTBYIOLIME
3aKOHOJATEJIbHbBIE aKThI, TO BTOPasi CTOPOHA HE HECET 3a 3TO OTBETCTBEHHOCTH.

5.2.26. OTBETCTBEHHOCTb CTOPOH B CIydYasX, HENPEIyCMOTPEHHBIX HACTOSIIUM
JIOTOBOPOM, PETyJIMpyeTcst HacTosiuMu 'Y 1 nelicTByomuM 3aKk0HoAaTeNIbcTBOM PecyOinku
VY30ekucraH.

5.2.27. Bce cnopsl, BO3HHUKAIOIIKE B IpOIecce UCIOIHEHUs cTOopoHaMmu JloroBopa Ha
OTKPBITUE M OOCITY>KMBaHHE MEXKIyHAPOJHONH OaHKOBCKOW KapThl, OyAyT paccMaTpHBaThCs
CTOPOHAMH ITyTEM IIEPErOBOPOB, a MPHU HE TOCTHKEHUH 000K THOTO COTJIACHS] CTOPOHAMH, CIIOP
IIepelaeTCsl Ha paCCMOTPEHUE B IPaXAaHCKUM CyJ 110 MecTy perucrpanuu banka.

5.2.28. JloroBop Ha OTKpbITHE M OOCITY)KMBaHUE MEXIyHAPOJHOW OAHKOBCKOW KapThI
BCTyHaeT B CUJy CO JIHS €ro akientoBaHus JlepxareneM U JAEUCTBYET /10 PaCTOPKEHHS IO
MHUIMATUBE J1000# 13 CTOpOH, 1100 MO PEelIeHHIO Cya.

5.2.29. JloroBop Ha OTKpBHITHE U OOCITY)XKMBaHHE MEXIyHAPOJHONH OAaHKOBCKOH KapThl,
MOXET OBITh, PACTOPTHYT 1O WHHUIMATHBE OJHOH W3 CTOPOH, NMPHU YCIOBUU MUCHMEHHOTO
YBEJAOMJICHUS] WM MOCPEACTBOM YAAJIEHHBIX KaHAJIOB CBSI3U JIpyroi cTopoHsl 3a 30 gHeil ao
MPEIOIaracMoro pacTOpKEHUs JOroBopa Ipu yciaoBuu, 4To: Bce MDBK, BblaHHbIE
Hepxarento bankom, Bo3Bpamiarorcsi banky B pabodem cocrosinuu; Jlep:karesb BBIMOTHUI BCE
obs3atenbcTBa mepen bankom 1o Hacrosmemy Jlorosopy; Jlepkatenp He  MMeeT
3aJJ0JDKEHHOCTH 1iepe] bankoM;

5.2.30. Ilpu pactopkenuu J{oroBopa Ha OTKPBITHE U OOCIYXKHBaHHE MEXyHApOIHOMN
0aHKOBCKOM KapThl miaTta 3a Belyck MBK, komuccHOHHOE BO3HarpakiaeHue 3a oO0paboTKy
Omnepauuii u 1pyrue Boliuiatel cornacHo Tapudy banka, Jlepxkaremnto He BO3BpalaroTCs.

5.3. Criopsl 10 TPaH3aKIUAM:

5.3.1. Eciu Jlep>xatenb yBepeH, YTO TpaH3akKIMs MO KapTe He ObLIa aBTOPHU30BaHA UM,
Jlep>xatento clielyeT HEMEJUIEHHO 3a0JIOKMpOBAaTh CBOIO KapTy IMOCPEICTBOM MOOHMIBHOTO
npunoxenus TBC Uz unu nozBonuts B Call-nentp banka

5.3.2. baHk He HeceT OTBETCTBEHHOCTH 3a JIt0ObIe (PMHAHCOBBIE TIOTEPU U TPaH3aKIUH,
MIPOM3BE/ICHHbIE KeM-TM00, 3a yTpaTy BbI3BaHHbIE HapylueHueM Jlepxkartens oOs3aTenbCcTBa
coxpaHeHUss KoH(UIEeHIMATbHOW  uWHpOpManMH, 70 TmpenoctaBieHus Jlepxarenem
MUCbMEHHOTO coobOmenust banky o kpaxke wim yrepe MBK u uto Jlepxatenb, moao3peBaet
n3BectHocTh [IMH xona MBK Tpetbumu nunamu uiam keM-inbo emie.

5.3.3. B ciyyae BO3HHMKHOBEHHs CIIOpa [0 HECAHKIMOHUPOBAHHON TpaH3aKIHH
Jepxatens cornamaercs 3a06okupoBath cBoro MBK.

5.3.4. Omnepamun, coBepIIEHHBIE C UCIONb30BaHUEM TexHomoruu 3D-Secure we
MOJTeXKAT OCTIAPUBAHUIO M CUYMTAIOTCS TIPOM3BENEHHBIMU caMuM JlepxareseM.

baHk HEe HeceT OTBETCTBEHHOCTH IO OTIEPAIIHSIM:

- COBEpIICHHBIM C UCIOTIb30BaHueM TexHonoruu 3D Secure;

- COBEpUIEHHBIM B HapymeHue Hactosmux ['Y, Hacrosmero Jlorosopa;

- coeprienHbIM o MBK 1o 6mokupoBku MBK [lepkatenem uepe3 [1bO mnu apyrum
KaHaJIoM, OTOBOpeHHOM B Hactosmux ['Y u Hactosmmm JloroBope
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5.3.5. Eciiu [lepxarens mocie MpoBeAEHUS OIUIAThl epeayMaeT, baHk yxke He CMOXKeT
OTMEHHUTb TpaH3akuuioo. B  gaHHbIX ciaywasax [lepkarenb JOIDKEH  CBA3AaThCA €
IIPOAABLIOM/TIOCTABIIMKOM HANPAMYIO.

5.3.6. baHk He naeT HUKAKMX TrapaHTHH KayecTBa TOBApOB U YCIYyT U HE HeECeT
OTBETCTBEHHOCTH 3a YCIYI'H, IPEAOCTABISAEMbIE JFOOBIM IPOAABLIOM WIN ITOCTABLUIMKOM YCIYT.
JIro00i1 cnop Mo 3TOMYy MOBOAY JOJDKEH DELIAThCs HEMOCPEACTBEHHO C IPOAABLIOM WIH
MIOCTaBIIUKOM YCIIYT.

5.3.7. Jlep>xaTens UMEET MPaBO OCIIOPUTH ONEpAIMH, COBEPIICHHBIE C UCIIOIb30BaHUEM
MBK, eciu ¢ MOMEHTa WX COBEpIIIEHUs POIuIo He Oomnee 30 KaleHIapHbIX JHEH

5.3.8. Bpewms, HeoOxomumoe Ui pa3peUICHUsT CIHOPHOW  OmMepalyu, MOXKET
BapbUPOBATHCS B 3aBUCHUMOCTH OT CJIOXHOCTH Jefla M MOXKET COCTaBIATh 0T 60 10 ImpUMeEpHO
120 pabounx mHEH.

5.3.9. Ilpu nHeoOxomumocTn baHK MOXET MOTPeOOBATH/3aIPOCHUTH JOTIOJIHUTEILHBIC
JOKYMEHTHI (Hampumep, cyeT-(pakTypy, yBEJOMJIEHHS 00 OTKa3e OT YCIYrH, IUIaTeXHbIE
KBHTAHIIMH ), KOTOPBIE MOTYT IIOMOYb B CHHOPHON CHTYaIlWH.

I'naBa 6. OOmmMe ycJI0BUSI KPEAUTHBIX MPOAYKTOB

6.1. Ha ocHoBanuu naHHbIX 'Y kimeHT/Biajesnen; OAaHKOBCKOW KapThl UMEET IMpaBo
UCIIOJIb30BaTh KPEIUTHBIC IIPOAYKTHI, YKa3aHHBIC Ha caiite WwWw.thchank.uz.

6.2. Kaxnplii KpeAuTHBIH MPOAYKT pasMmelieH Ha caidte Www.thcbank.uz. Oo6mme
MIOJIO’KEHHUSI O KPEIUTHOM IIPOJYKTE ONpPENEISIOTCS HACTOSIIECH I1aBOM, a KOHKPETHBIE YCIOBUS
ONPEACNAIOTCS U PETYJIUPYIOTCS OTAEIbHBIM JOTOBOPOM O COOTBETCTBYIOLIEM KPEIUTHOM
MPOJIyKTe, 3aKro4aeMbiM CTOpOHAMU.

6.3. Kitment nomxeH monxath 3asBKYy B BaHK Uil MOTydeHHsI KPEJUTHOTO TPOIYKTa, B
TOM yHcie ¢ nomoluipio JIbO (HeCKOIbKO MPOAYKTOB Pa3peIIeHo MojayyaTh HA OCHOBAHUH 3as1BKH,
C/IEJIAaHHOM € MOMOIIBIO 3JEKTPOHHBIX CPEACTB CBS3U (MOOUIBHOE MPHIIOKEHHE, TEPCOHAIBHBIN
KaOMHET, U T. 1.). bank paccmaTpuBaer 3asBKy KiMeHTa MU CaMOCTOSATENIBHO pellaeT, YTBEPIUTh
WIN OTKJIOHUTh 3asIBKY Ha BbIAAYY KPEIUTHOIO MPOIYKTA.

6.4. [Tocne momydeHust KpeAUTHOTO NMpoaykTa KimeHt (3aemMiuk) o0s13aH ero BEpHyTh U
YIUIaTUTh IPOLEHTHI (BO3MOKHBIE MIEHU /IITPadbl) B COOTBETCTBUH C YCIOBUSIMH, OTOBOPEHHBIMU
B OTJeabHOM JloroBope ¢ bankom.

6.5. [IporeHTHI HAUMCIIAIOTCS Ha HenorameHHoe 00s3aTenscTBo KimenTa nmepen bankom
U PacCUUTHIBAIOTCSI B COOTBETCTBUHU C (DaKTUUYECKUMU THSMU HCIIOJIb30BaHUS 00bEKTa HA OCHOBE
METOJ1a U3 pacueTa 365 nHEH B roay.

6.6. baHk BmpaBe CIUCHIBaTH B OECCIOPHOM MOPSJKE JIEHEKHBIE CPEACTBA CO BCEX
cuetoB Kunmenra/3aemmmka B banke u apyrux kKommepyeckux OaHkax, TpeOOBaTh OT
Knuenra/3aemiuka, npaBonpeeMurka Kinenra/3aeMinyka JOCpOYHOTo TMOTaIIeHUs] KpeauTa (¢
Y4€TOM HAYUCJIEHHBIX IPOLEHTOB), U/WIN MPEKPATUTH AAJBHEHIIYIO BbIIauy B CIydasx:

6.6.1. HapymieHWS W/WIW HEWUCIONHEHUS W/WIW HEHAJICKAIIEeTO HCTIOTHCHHS
KirenTom/3aéMIIIMKOM MPUHSATHIX Ha ce0s1 00513aTEIbCTB MO KpeAuTHOMY J[0roBOpY, HACTOSIIIUX
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Iy;

6.6.2. eciin Kiment/3aeMIuK Aj1st Moy4eHHsl KPEAUTa MPEACTaBUI baHKy JI0)KHBIE WITH
HEMOJIHbIE CBEJCHMs I10 BOINpPOCAM, SIBJISIOLIMMMCSA PEIIAIOIIMMU Uil MPUHATUS PELICHUs o
NPEOCTaBICHUH KPEINTa;

6.6.3. yTtpatel oOecrmeueHHs BO3BPATHOCTH KpPEIUTAa WIM CHUXKEHUS CTOUMOCTH
00eCIICUCHHS

6.6.4. mpu HeoOocHOBaHHOM OTKa3e KimeHra/3aéMiuka OT aKIENTOBAHUS IJIATEKHBIX
TpeOoBaHuil banka;

6.6.5. HECBOEBpPEMEHHOI'0 MOTAIICHUsT OCHOBHOTO JOJTra, MPOIEHTOB W/WIN JPYTHX
IIJIATEKEU 110 KPEIUTY, BBITEKAIOIUX U3 YCIOBUNA KPEIUTHOrO Jorosopa u I'Y;

6.6.6. He odopmieHus OoroBopa 3ajora B TEUYEHHE CpPOKa IPEITyCMOTPEHHOTO
KPEIUTHBIM JIOTOBOPOM C JIaThl 3aKJIIOUEHHSI KPEAUTHOTO JOTOBOPA;

6.6.7. yxyamenus ¢uHaHcoBoro cocrosiHusi Kimenra/3aemiinka, B T.4. OTCYTCTBHE
UCTOYHHUKA J0XO0/a;

6.6.8. ecnmu B ortHomieHun KimenTta/3aeMiiuka BO30YKICHO YTOJIOBHOE JEiO JIHOO
cylneOHOe JeJI0 MM €ClIM Ha MMYILECTBO 3aeMIINKa B oOecleyeHne MOKPBITUS JOJra HaJI0KeH
apecT WJIM €CIU HMMEJIO MEeCTO ObITh 3aMOpaKMBaHUE W/WIM INPHOCTAHOBIIEHUE OIEpaluil c
JICHEKHBIMU CPEJICTBAMM WM MHBIM UMYIIECTBOM 33aEMILUKA;

6.6.9. HanMuusA NOJO3PEHMM, YTO LENbI0 3aKIIOUEHMs] M HCIIOJIb30BAaHUS KPEIUTHOIO
JloroBopa sBIs€TCS JIeTald3alusl JIOXOJO0B, IOJTYYEHHBIX OT IPECTYNHOW JAeATeNbHOCTH,
(dbuHaHCUpOBaHUE TEppopU3Ma WIM (PUHAHCHUPOBAHUE PACIPOCTPAHEHHSI OpPYKHUS MaccOBOTO
YHUUYTOXECHHUS;

6.6.10. Kimenty/3aeMIMKy NpeabsBIeH UCK 00 yIulare JACHE)KHOW CYMMBI W/HITU
uctpeboBanusi umyiiectsa Knuenra/3aemiinka /iy HaJIOKEHUS apecTa cO CTOPOHBI TPEThUX
JIUII, pa3Mep KOTOPOTO CTaBUT IOJ] yrpo3y BbinojHeHne Kiuentom/3aeMIIMKomM 00s13aTeIbCTB 110
Hacrodemy Jlorosopy;

6.6.11. ommOOYHO 3aYMCICHHBIX JCHEKHBIX CpelcTB Ha cuer Kimenra/3aemmiuka, B
LeJIIX BO3BpaTa CyMM, IEPEBEICHHBIX MO OIMMOKE W/MIM IMyTeM HapyIIeHUs JEHCTBYIOIIETO
3aKOHOJIATEeNbCTBA W/WIIM MOJO3PUTENbHBIX CYMM, IPU HCIIOJIB30BAaHUM KPEAUTHBIX MPOIYKTOB
banka;

6.6.12. nmosiBneHUs Kakux-JInOo (hakTOpOB, YBEIWUYMBAIOIIUX PUCK HEBO3BpaTa CPENCTB
10 KPENUTY;

6.6.13. ecm HacTymw JTF000M M3 HIDKEyKa3aHHBIX CIIydaeB, MIIHM, M0 MHEHHIO banka —
UMeeTcsl yrpo3a HEHCIONHEeHHs (HeHajuiexamero wucnoilHeHus) KimenToM/3aeMImKoM,
00s13aTenseTB 110 JloroBopy, B CBS3U C JIFOOBIM M3 HIDKEYKa3aHHBIX CITyYaeB:

6.6.13.1. Hanmu4Ke WK BBISBICHUE MH(POPMALIMHU O IPEKpaIleHHH TPYAOBBIX OTHOIICHUH
Knuenra/3aemmuka ¢ PabGoronmatenem (B T.4. MpEACTOAIIEM), HMOJIYYEHHOM HAa OCHOBAaHUH
NUCbMEHHOTO/3JIEKTPOHHOTO  yBegomieHuss  banka  3aemmukom/Paboronmatenem  wiu
uH(OpMalny, MOCTyNMBIIEeH B baHk U3 Apyrux UCTOUHUKOB,;

6.6.13.2. HacTymIeHUs CMEpPTH WK ITponaku 06e3 BecTn Kimenra/3aeMmivka;

6.6.13.3. mapymenus KnrenTom/3aeMIImKoM JIF000T0 U3 CBOMX 3aBEPEHHA U TapaHTHIA,
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6.6.13.4. mapymenus Knuentom/3aemMmmkoM TpeOOBaHUI 3aKoHOAATEIbCTBA PVY3,
KOTOpPOE MOBJIEKJIO MM MOXKET ToBJeub HapyumeHue Kinuenrom/3aeMImukoM 0053aTenbCTB epe
bankowm;

6.6.14. Taxxe bank B mpaBe TpeOoBarh or Kimenra/3aeminuka, mnpaBolpeeMHHKA
Knuenra/3aemMiyka TOCPOYHOTO IMOTAIIEHUS KPEIUTHOTO MPOAYKTa (C yYETOM HAUMCIEHHBIX
OpoIeHTOB), B ciydae ecian Koment/3aemmuk OyneT 3amoJo3peH B COBEPIICHUH
MOJO3PUTENBHBIX JIEHCTBUN, MM OyAET BBIABICHO, YTO KPEAMTHBIA MPOAYKT OBUI MOJYYEeH B
LIEJIIX COBEPLIEHUs TPOTUBOIIPABHBIX JEHCTBUM, UM OyAET BBIABIEHO, YTO KPEIUTHBIN IPOILYKT
ObUI IOJy4YeH/TIepEeBEJCH IOJHOCThIO WJIM YacTUYHO JuIaM, KBanuduuupyembiM bankom B
Ka4yecTBe JINL, COBEPIIAIONIUX OJ03PUTEIbHbIC/IPOTUBOIPABHBIE ONIEPALIUH.

6.7. Knuenr naet cornacue u ynoiaHomounBaeT bank oOpabareiBath nanHble Knnenra,
IpeJCTaBICHHbIE B HAacTOANMX [V, 3aKilf04aeMbIX JOTOBOpax, a Takke B 0aze jaHHbIX banka
u/wm xpansmmecss B 6asax maHHeix OOO "KpemuthHoe O6ropo "KpeautHo-nH(DOpMaMOHHBII
aHATUTHYECKUI 1eHTp” (manee - bropo) u ['ocynapcTBeHHBIH peecTp KpenuTHOH HH(pOpMaIu
(3ayoroBbIil peectp), WK B JIIOOBIX IPYTHX OPraHU3ALUSAX, TMPEAOCTABISIONINX CBEJACHUS, B TOM
yrciae (UHAHCOBBIX HWHCTHTYTaX, MOOWJIBHBIX oOmeparopax # T.aI. JTa uHGMOpMAIHS
oOpabaTbIBaeTCs C LEJBI0 OLIGHKU KPEAUTOCIIOCOOHOCTH M OyAeT AOCTyHHa JUlsl KpeAUTHOU
opraHusaimuu  (opraHuzauuii), mnoanucaBmuxcs Ha bropo w/mim  T'ocynapcTBeHHbIH
peecTp KpeiuTHOH HMH(OpMANUKM, a Takke JUIsl MOCTaBIIMKa MHGOpMAlMKM M IOJydyaTess B
COOTBETCTBUM C JACHCTBYIOIIUM 3aKOHOIaTeNILCTBOM PecnyOnuku Y30ekucTaH;

6.8. Kument ocBemomieH O TmpaBax, TNPEAYCMOTPEHHBIX 3aKOHOJATEIHCTBOM
PecniyObnuku V30ekucrtaH, COINIaCHO KOTOpPhIM IO 3ampocy 3aemiivka baHk B KkauecTBe
00paboTurKa NaHHBIX 00S3aH WCIPABIATH, OOHOBIATH, JO0ABIATh, OJIOKUPOBATH, YIAISATh WIH
YHUUYTOXATh JIAHHBIE, €CIH OHHU SBJSIFOTCS HEMOJHBIMH, HETOYHBIMH, YCTApPEBIIUMH WITH
NOJy4YeHbl U 00paboTaHbl He3aKOHHO. KIMEeHT Takke OCBEJOMJIEH M COTJIaceH ¢ TeM, 4To baHk
Oyaer o0pabaThlBaTh BCIO KPEIUTHYIO/HE KPEIUTHYIO M JAPYIYI0 COOTBETCTBYIOLIYIO
uHpopManuio, Kacarolryrocss KimeHTa, KOoTOpas BKIIOYAaeT MPEJOCTaBICHUE M IOJydYeHHUE
uHpopmanuu B/M3 bBrOopo B COOTBETCTBMM C MpaBWJIaMH U YCIOBUSMH, YCTaHOBJICHHBIMU
3aKOHOJATeNbCTBOM PecnyOnnku Y30ekucran;

6.9. Jlist mpuHATHS pelieHus B OTHOIICHWH 3asBKU KiMeHTa Ha KPEIUTHBIA TPOIYKT
/WM BBINOJHEHUs1 oOs3arensctB  Kimenta mepen bankom  (BKirouass — moramieHHe
3a710JDKeHHOCTel) baHk MMeeT mpaBo 3ampalliBaTh U MOJy4arh JIIOOYIO YacTHYI HH(OpMAIUIO
Ha KJIMEHTA Yepe3 TPEThUX JIUI U TOCYAapCTBEHHBIX JIUIL;

6.10. Ecnun KnuenT Hapymaetr kakoe-1u0o 0043aTe’nbcTBO MO JOTOBOPY WIJIM €CIH 3TO
HEOO0X0IMMO JUIsl 3aIIMTH JIEIOBOM peryTauuu OaHKa W/MIM ero 3aKOHHBIX MHTepecoB, baHk
UMeeT IPaBo M0/IaTh MCK B CY/JI 0 MecTy peructpanuu banka.

6.11. bank umeer mpaBo: B JIt000€ BpPEeMs CIIUCHIBATH CyMMBI ¢ J1to0oro cuera Kinuenra
0e3 ero mocieayromiero oaoopenust (0€3 yBEAOMIIEHHS) C IIE€TbIO BBIMOTHEHUS JIFOOOTO
o0s3aTenpcTBa nepes; 0aHKOM U MOCJe BOSHUKHOBEHUS TAKOTO 0053aTeNbCTBA;
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6.12. Ecnu KnueHTt/3aeMIIMK HE BBIIIIAYMBAET CyMMY OCHOBHOI'O JIOJII'a, HAUHUCIIEHHBIE
IPOLIEHTHI, U JPyTUe BBIIATHI COINIACOBAaHHBIX ¢ BaHKOM IO yCIOBUSAM KPEIUTHOIO J0Tr0BOpa,
bank nmeer npaso, a Knuenrt/3aemimuk aaer cornacue banky mpoBoANTh EPEroBOpHl (BCTPEUN)
C JIOTIOJHUTENBHBIMA KOHTAKTaMH, KOTOpble ObUIM yKa3zaHbl KIHMEHTOM/3aeMIIUKOM IpH
oopmieHNH KpeauTa B MOOMIBHOM MNpHioKeHHH banka. B mensx mcnonHeHus o0s3aTeibCcTB
KnreHToB/3aeMIIMKOB IO KPEJUTHOMY JOTOBOPY IOMOJHHUTEIBHBIMH KOHTAKTaMH, baHK nMmeer
IIPABO MIPEOCTABIIATH UM CIIEAYIOIINE CBEACHMUS:

(a) Homep pHU3HUECKOI/BUPTYAIbHOM OAHKOBCKON KapThi;
(0) Texymmii cuera KimeHra/3aemmiuka B HEJsIX OIUIATHl HAIMYHBIMU JICHEKHBIMH
CpeACTBAaMU uepe3 KacChl APYrux OAHKOB;

(B) cymMMy IPOCPOUYCHHOM KPEIUTOPCKOM 3a/10JDKEHHOCTH.

[Tpu sTom KimeHT/3aeMIuK cornamaeTcs, YTo JaHHbIe IeUCTBUSA baHka He cunTaroTcs
HapylIeHNeM KOH(UICHIMANBHOCTH, a TaKXKe HapylleHneM 3akoHa PecnyOmuku Y30ekucran
«O 6aHKOBCKOI TaiiHe» co cTopoHbl baHka.

6.13. bank B COOTBETCTBUU ¢ TPeOOBaHHUAMH JICHCTBYIOMIETO 3aKOHOIATEIILCTBA BIIPABE
YCTYIUTh IOJIHOCTbIO WM YAaCTUYHO CBOU IpaBa TPeOOBaHUS IO KPEAUTHBIM IPOIYKTam
TperbeMy Jsinily. Ilpu 3Tom baHk BIpaBe pacKpblBaTh TaKOMYy TPETbEMY JIMIY, a TaKXKe €ro
areHTaM U UHBIM YIOJHOMOYEHHBIM UM JIMLAM HEOOXOIUMYIO JJISi COBEPLICHUs TaKOW yCTYINKH
uHpOpMaLMI0 00 YCIOBUSX KpPEAUTHOIO NPONYKTa M 3akiarouéHHoOro JloroBopa M HHBIX
JIOTOBOPOB, a TAKXKE MPEAOCTABIIATh TAKUM JIMLIAM COOTBETCTBYIOLINE JOKYMEHTHI.

6.14. C mnpenocrtaBieHHEM 3asBKM Ha IIOJIy4€HHE KpEeAUTHOro mnpoaykra KimeHT
COIJIALIAETCS C TEM, UTO YJIyUIIEHUEM YCIOBHM oroBopa A KinueHTa, B 4aCTHOCTH, ABIISETCS:

6.14.1. mpenocTaBiieHHE OTCPOUYKHU BBITUIATHI IJIATEXkKA 110 TTOTAIICHHUIO 330JPKEHHOCTH;

6.14.2. ymeHbpIIeHHE pa3Mepa CTaBOK KOMHCCHH, MPOLEHTOB U T.I1., PEAYCMOTPEHHBIX
B JloroBope Ha IpeI0CTaBIEHNE KPEIUTHOTO MPOTyKTa U MHBIX KOMUCCHUH;

6.14.3. yBenuueHne pa3mMepa KpeJIUTHOTO JINMHUTA,

6.14.4. npenocraBieHue Tpaic-nepuo/a, IbroTHOro Nepro/ia, MPOMO-TIEPHUO/Ia;

6.14.5. npenocTaBiaeHre HOBOTO UM JOMIOJHUTEIBHOIO KPEJUTHOTO JIMMUTA;

6.15. Bospacrt, ¢ koToporo KinueHTbl MOTyT moiy4aTh KpeIuTHbIE MPOIyKTHl B baHke
IIPEyCMOTPEH ¢ 22 JIET U 10 TOCTHKEHUS IEHCMOHHOTO BO3pacTa.

6.16. [ns O3HAaKOMIIEHHS C YCIOBHSIMH JOTOBOPOB Ha KPEIWUTHBIE MPOMYKTHI
(SIBASIOIIUKCS HEOThEMJIEMOW dYacThio HacTosmux [Y) KiaueHT MoKeT MpoWTH TO CCBUIKE
www.tbcbank.uz wnm cBsizateest ¢ bankom 1o TeneoHy WM WHBIM KaHajlaM CBSI3H, YKa3aHHbBIM
Ha caite baHka.

6.17. IIpy BO3HUKHOBEHHHU TNPOTHUBOPEUUH MeXay TeKkcTaMHu JlOroBOpOB KpPEAUTHBIX
npoaykToB u I'Y, B oTHomeHusax mexay CTOpoHamu, MpEBANMPYIONLYI0 CHily UMeEroT JloroBopa
KPEAUTHBIX ITPOTYKTOB.

I'nasa 7. Ilopsinok npenocraBjieHusi KPeIMTHBIX IPOAYKTOB
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7.1. Jlnsg moiydeHHs KPEAUTHBIX TMPOAYKTOB 3aeMIIUMK moipkeH B cucteme J[BO
O3HAKOMHUTBCS M aKILENTOBaTh (IIPUHATH) HacTosAmue 'Y M 3anpocuTh NpenocTaBiIeHHE
KPEIUTHOTO IPOIYKTa.

7.2. Tlocne mosydeHus 3asBKH MO pe3ysbTaTaM BHYTPEHHUX M3yueHH U aHanu3a bank
coobmraer 3aemimuky B uHTEpdeiice cucrembl IbO cymMMmy BO3MOXHOTO (DMHAHCHPOBAHMUS,
1100 HE BO3MOXKHOCTb MPEIOCTABICHHS KPEAUTHOTO MPOAYKTA.

7.3. Cymma BO3MOXXHOTO (MHAHCHUPOBAHHMS 3aeMIIUKA OIpPENeNIeTCsl Ha OCHOBE
umeroieiics y banka nnpopmanuu o 3aeMIUKe OCPEICTBOM OLEHKH KPeAUTOCIIOCOOHOCTH
3aeMmuka. MeToauKa OLIEHKM KPEIUTOCIOCOOHOCTH 3aeMINMKa SIBJISETCS KOMMEPUYECKOM
TaitHOU baHka u cuntaercs KoH(UISHIIUATBEHOM.

7.4. Ilpu mpenocTaBieHUU 3asBKM 3aeMILUK YKa3blBaeT U J00aBIsAeT/IPUBSA3HIBACT B
JIBO onHYy WJIM HECKOJIbKO CBOMX AKTHBHBIX OAHKOBCKUX KapT, Ha KOTOPBIX MOJKIIOYEHA
yciryra CMC uHpopMUpOBaHUs, IpeocTaBisieMasi 00CTyKUBAIOICH TUIATE)KHONH CHUCTEMOH, a
Tak e mpejnocrasisieT baHky mpaBo M JaeT corjiacueé Ha aBTOCIMCAHUE C HUX JEHEKHBIX
CPEICTB B pa3Mepe NPOCPOYEHHOM 3aJ0/DKEHHOCTM B CUET IOTallleHUs  TaKou
3aJJ0JDKEHHOCTH/IOCPOYHOE B3BICKAHME BCEH 3a/I0JDKEHHOCTH IO KPEAWTHOMY TPOIYKTY (B
CIydasX, IMpPeAyCMOTPeHHBIX B ['Y ¥ JCHCTBYIOIIEM 3aKOHOJATEIbCTBE) B OCCCIOPHOM
nopsiake. B mepuon neicTBUS TOrOBOPOB Ha KPEOUTHBIE MPOAYKTHI 3aeMIIMK O0s3yeTcs He
ynanate u3 JIbO npuBs3aHHble paHee OAHKOBCKME KapThl M He OTKIo4arh yciayry CMC
MHGOPMHUPOBAHHUS OT OOCITYKUBAIOIIEH TIATE)KHONW CUCTEMBI.

7.5. 3aeMuIuK BIpaBe IMPEJOCTaBUTh 3asBKy B CyMMe, HE IpEBBIIAIOLICH
MaKCHMaJIbHYI0 CyMMY BO3MOKHOTO (PMHAHCHPOBaHUS C yKa3aHHWEM >KEJIaeMOro 4Hciia Mecsla
MOTalIeHust JIN00 O0TKa3aTbCs OT MOJYyUYEHUs! KPEAUTHOTO NMPOIYKTa, B CIIydae €ClId HE COrJIaceH
C CyMMOM, IpeIJIoKeHHON K (pruHaHCcHpoBaHUIO baHkoM.

7.6. C MOMeHTa NOJy4YeHMs coOrjacus OT 3aeMIIUKa Ha IMOJy4yeHHE KPEeIUTHOTO
nponaykra nocpeactsaMm JIbO Ha ycnoBusix, mpemyiaraeMblXx baHKOM, yCIIOBUS KpEJUTHOIO
IIPOAYKTa CYUTAKOTCS COrNIacOBaHHBIMU CTOpPOHAMU U NMOATBEPAKAEHHBIMH 3aEMILUKOM.

7.7. KnueHT He BHpaBe nepenaBaTh (ycTynarb) CBOM IpaBa U OOS3aHHOCTH IO
JI0OTOBOpaM, MpPeIyCMOTPEHHbIM HacTosmuMU 'Y, TpeTbuM auuaM 0e€3 NpeaBapUTEIbHOTO
MMACBMEHHOTO cornacus baHka.

I'naBa 8. Cesa3b

8.1. Cs3p Mexay bankom u KiimeHTOM MOXKET OCYIIeCTBISThCS B YCTHOM, ITMCEMEHHOM,
aneKTpoHHON dopme niau mocpeactom Call-tientpa.

8.2. IluceMeHHOE COOOIIEHHWE JIOJDKHO OBITH TiepemaHo jApyroii  CrtopoHe ¢
HCIOJIb30BaHUEM KOHTAaKTHOM HHQOpMaluM, ykazaHHOW B 3asBieHHMM u/uiu Jlorosopax,
JIUYHO, C MOMOIIBI0 Kypbepa (BKJIIOYas 3aKa3HYIO MOYTY), 3JIEKTPOHHYIO MOYTY, MOOMIIbHOM
CBSI3H(CITY)0a KOPOTKUX COOOIIEHUI), MHTePHET-0aHKWHTA, MOOWJIBHOTO OaHKWHTA W/WIN
JIPYTHUX CPEICTB CBSI3U, KOTOPBIE BIIOCIEACTBUH ONIPENEISIIOTCS baHKOM, IpU yCI0BUH, YTO:
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8.2.1. YBenomiuenue, otnpasieHHoe KiinenTom baHKy JMYHO WM ¢ MOMOIIBIO Kypbepa,
CUMTAETCs JIOCTABJICHHBIM B JIeHb PETUCTpAallMM YBEAOMIIEHUs B KaHLenspuu banka, onHako,
€ClIM yBEIOMJICHHE OTIPABJIECHO IO 3JEKTPOHHOM MOYTE - OHO CUUTAETCS JOCTABICHHBIM B
neHb, koraa bank HampaBuT KiHMeHTy OTBET B KayecTBE MOATBEPXKICHHS MOJIYYCHHS TaKOTO
YBEJIOMJICHHUS;

8.2.2. YBenomienue, otnpapieHHoe bankom KimeHTy Kypbhepom (BKJIOYAs 3aKa3HYIO
MOYTY), CUMTACTCS JOCTaBICHHBIM B JIEHb, KOT/Ia yBedOMJIeHHE Obulo mepenaHo Kimenry,
OJJHAKO B cCJIy4Yae OTCYTCTBUS IOATBEPXKAEHUS JIOCTaBKH, YBEJIOMIIEHHE CUUTAeTCs
JOCTAaBJICHHBIM Ha CIEAYIOIIMN KaJleHAapHbIA [eHb, KOTJa yBEJOMJIEHHE OBUIO IEepeiaHo
JTr000MY JIMILY 110 YKa3aHHOMY opuIMaibHOMY aapecy Kinenra;

8.2.3. YBenomieHnue, HamnpaBieHHoe bankom KimeHTy mo 35eKTpOHHOH ImouTe,
CUMTAETCS JIOCTABICEHHBIM B JI€Hb TMOJYYEHHUS O(PHUIMAIBHOTO TOATBEPXKICHHUS JIOCTABKU C
cepBepa dJeKTpOHHOH mouThl KimeHTa. B ciay4ae OTCYTCTBHSI TaKOro MOATBEP)KICHHS - OHO
CUMTAETCS JIOCTABJICHHBIM Ha CIEAYIOMINN KaleHAapHBIN IeHb OCIIe OTIPABJICHNUS;

8.2.4. YBenomnenue, HanpasieHHoe bankom KimeHTy mocpeacTBoM MOOHMIBHON CBS3H
(cmy)x0a KOpPOTKHX COOOIICHWI), MHTEPHET-OAaHKWHTA, MOOWJIBHOTO OaHKWHTa WJIH HWHBIM
CIOCOOOM CBSI3M, B IIOCIIEACTBUHU OIpenenseMblM baHkKOM, cuumTaeTrcs JOCTaBIEHHBIM Ha
CIIeAYIOLIMHA KaJeHJapHbIi 1€Hb TI0CIIE OTIIPABKH TAaKOTO YBEIOMIICHMUS;

8.3. baHK MOXeT 3amuChiBaTh WM OTCICKUBATh Tele()OHHbIE 3BOHKH MEXIY
Croponamu, 3apaHee yBepomuB KimeHTa o 3amucu pa3roBopa, 4ToObl yOeIuThCsl, B TOM, YTO
baHk cooTBEeTCTBYET CBOUM CTaHAapTaM 0OCITYKUBAHHUS.

8.4. VYBemomnenne KimeHTa, OTHpaBIeHHOE B DIEKTPOHHOM BHJE, IOJUICKHT
MPOXOXKACHUIO TIO TpoleaypaMm Oe3omacHocTd banka s ayTeHTHPHUKAMU — TaKUX
YBEJIOMJICHUH.

8.5. Ecniu Knnent He yBenomiisieT 3apanee bank 06 n3MeHEeHNH KaKUX-ITH00 JOrOBOPHBIX
JAHHBIX (BKJIOYash KOHTAKTHbIE IaHHBIE, COJiep KalIecs B 3asBKe), U / WK JH000€ KOHTAaKTHOE
JUIO OTKa3blBae€TCs MPHUHATH YBEJOMJIEHUE, OTIpaBieHHoe baHkoMm, mr06oe Takoe
yBEJIOMJICHHE, OTIpaBlIeHHOe baHKOM, cuMTaeTcsl TOCTAaBICHHBIM Ha CIEYIOLIUH J1eHb Mocie
OTITPABKH TAKOTO YBEIOMJICHHS.

8.6. Ces3p Mexay CTOpOHAMHU OCYIIECTBIISIETCS Ha y30EKCKOM/PYCCKOM SI3BIKE, OJTHAKO
BaHk MOXKET OCyIIeCTBIIATh CBS3b ¢ KilmeHTOM U Ha IpyTroM si3bike, mpruemieMoM uist Kirenra.

8.7. BaHK MOXeT OCYIIECTBIATH CBsi3b ¢ KIMEHTOM IO pa3HBIM NPUYHHAM, TTOITOMY
yBeJIOMJICHHS (KaK B YCTHOW, MUCHbMEHHOW MJIM 3JEKTPOHHOM popme), Knnenty Moryt ObITh (i)
MH(OPMAIMOHHBIMU/TPAH3aKIIMOHHBIMY; (i1) CBsI3aHHBIMH ¢ Hactosmmmu [Y; (iil) s
MapKETUHTOBBIX IieJel u/umu (iv) Mo JpyruM HpUYMHAM, B COOTBETCTBUM C JI€HCTBYIOIIUM
3aKOHOJATeNIbCTBOM PecnyOnunku Y30ekucTaH.

8.8. Ecmum kakoil-nuOo ©3 JOroBOpPOB H/MIM JOKYMEHTOB (TNpHIIOKEHUH, (opM,
3asBIICHHI, 3asBOK W T.I.), TIPEIOCTaBIeHHbIX banky KimeHTOM, HE CONEpKUT KOHTaKTHYIO
nHpopmammto Kimenra, bank wMeer mpaBo HampaBUTh YBEIOMIICHHE 110 TIOCICIHUM
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M3BECTHBIM KOHTAaKTHBIM JIaHHBIM, yKa3aHHBIM KIIMEHTOM, OTHpaBiieHHas Ha TaKoM azupec
MH(OPMAIHS CUUTACTCS IPUHITON Ha CIICAYIOIINHA KaleHIapHBIN IeHb 110CIe OTIPABKU.

8.9. YBemomnenus, ormnpasisieMble bankom KimeHTy, He CUMTAIOTCS MpPEAIOKEHUEM
UCMOJIb30BaTh Kakue-Tubo YCIIyTd, 3a MCKIIOYEHHEM Ccly4yaeB, KOrjga B yBegomileHHM banka
YETKO YKa3bIBACTCS TAKOE MPEIOKEHHE.

8.10. KnumeHT mnonTBepxkaaeT, 4Tto OBLI JOKHBIM 00pa3oM NPOMH(GOPMUPOBAH H
NpUHUMAeT Ha ceOs MOTEHIHMANbHBIA pHUCK packpbiTus KoH(uaeHmmanbHON wuHOpManuu
TpeThel CTOpPOHE, KOTOPHIH MOXKET BO3HUKHYTHh IIPH OTIPABKE YBEAOMIICHHH WIIM JIO00N
Apyroi HH(GOPMAIMH 10 3JIEKTPOHHOM MOYTE WIIU 110 WHBIM CPEACTBAM CBSI3H.

8.11. KnueHT HeceT NepCOHAJIbHYIO OTBETCTBEHHOCTH 33 PE3YJbTaT, KOTOPBIH MOMKET
ObITh BBbI3BaH HApyIICHWEM KOH(QUACHIMAIGHOCTH TIPH HCHOJb30BAaHUM KOHTAKTHOM
nnpopmannn Knmenrta. Ecnmu Kiment xemaer, uroObl bank He HMCIONB30Ball ONMpPEICICHHYIO
KOHTaKkTHYI0 uHpopmanuto Kmmenta, Kiment yBenomisier baHk o TakoM JKelnaHuM B
MUCHMEHHOM BHUJI€ WIH MTOCPEICTBOM YJAJICHHBIX KaHAIOB CBSI3H.

8.12. Bce 3asBnenus, oOpaieHus, TOATBEPXKACHHS, cielaHHbie KimmeHTom
nocpeacteoM Call-ientpa, kotopoe dYeTko BbIpakaeT Boito KilmeHTa, MMeEeT paBHYIO
IOPUMYECKYI0 CHIIy ¢  OyMaXHBIMH  JIOKYMEHTaMH, IOJNHCAHHBIMH  KimeHTom
COOCTBEHHOPYYHO.

I'naBa 9. Unentuduxauus/ynanennas (nudposas) unenrudpuxanusi Knmenra

9.1. bank, npu oka3aHuu yciyr, a KimeHTt, mpu ucnoip30BaHUM ycIayr baHKa JDOIDKHBI
OyAyT cnemoBaTh TMpolenype TOATBEPKICHUS JIHYHOCTH KimeHTa, YCTaHOBJIEHHOW B
HacToamux I'Y, neiicTByromeM 3akoHonatenbcTBe PY3 w/mnm moObIX Opyrux JOroBOpax,
3aKIIIOYEHHBIX MeXay CTOpOHaMH.

9.2. Wpentudukanys/ynaneHHas (undposas) wunentudukanus Kimenta bankom
MPOBOJUTCS Ha OCHOBaHMM JOKyMEHTa (MacmopTa WM 3aMEHSIOLIEr0 €ro JOKyMEHTa),
yJIOCTOBEPSIOLIETO0 JIMYHOCTh, W/WIK OMOMETPHUYECKMX JaHHbIX (IPU HaJIW4YMe TaKoOM
Bo3MOXkHOCTH). [Ipu 3 ToM bank npu naentudukanmu/ynaneHnoi uaeHrndukanuu Kimenra:

9.2.1. Ha OCHOBaHMM JOKyMeHTa (TacriopTa WM 3aMEHSIOIIET0 €ro JOKYMEHTaA),
YIOCTOBEPSIONIETO JTMYHOCTD, TOJHKEH 03HAKOMHUTHCS C OPUTHHAIIOM TaKOTO JJOKYMEHTA;

9.2.2. Ha OCHOBaHMM OMOMETPUYECKHX MAaHHBIX (IPU HATMYHE TAKOW BO3MOXKHOCTH)
JOJDKEH TPOBECTH  BepUUKAIMIO TaKUX JIAHHBIX € HMHQOPMALMOHHON  cHUCTeMO
roCyJapCTBeHHbIX opraHoB PecryOnuku Y306ekucras.

9.3. VYnpanenwnas (uudpoBasi) UACHTHPUKAIUS  OCYIIECTBISETCS  MOCPEICTBOM
CKaHMPOBAHUSA JIOKYMEHTA, YIOCTOBEPSIOIIEro JIMYHOCTh W BUAEO 3amucu juna Kinuenra Ha
BUJICOKaMepy MOOMJIBHOrO YycTpoiictBa KimeHTa B COOTBETCTBHM C TpeOOBaHUAMH
JIEHCTBYIOIIETO 3aKOHOAaTeNbcTBa PecyOmmkn Y30ekucTaH.

9.4. baHK TmoOCIEe OCYIIECTBICHUS TIEPBUYHON WACHTHU(PHUKAIIMHA, COBEPIICHHOW B
COOTBETCTBHUH C TPEOOBAHUSMH JCHCTBYIOMIETO 3aKOHOATEIhCTBA, MOXKET UICHTU(HUIIPOBATH
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Knmnenta mnocpeacTBOM DSIEKTPOHHBIX KaHAJIOB C IOMOIIBIO CPEACTBA HACHTHU(HUKAINN
KnmenTa, a Taxke MICHTH(UKAIMOHHBIX NaHHBIX KiMeHTa, yKa3aHHBIX B 3asBKE W/WIA B
1r000M ToKyMeHTe, nmeromemMcs B banke.

9.5. IloBTOpHas M Kaxas MOBTOpHas WACHTUUKAIM KineHnta MOXeT IpOBOJUTHCS B
Cllydasix BO3HUKHOBEHHUSI COMHEHHS B JOCTOBEPHOCTH MH(POPMALIUH, MTOTydyeHHOH oT KnnenTa.

9.6. Tak xe B nensx uaenrtuduxanun, Call-nentp numeer npaBo 3amaBaTh KOHKPETHBIC
BOTIPOCHI, a TAK)KE 3arpamuBaTh oT KilmeHTa B KadecTBe MOATBEPKACHUS pa3riiallieHus KO/I0B,
IpUCIaHHBIX bankoM.

9.7. baHK MOXXET HE OKa3bIBaTh CBOM YCIIYTH, eciu uaeHTuukanus Kinnenra nponuia He
YCIICIIHO.

9.8. bank u ero coTpyAHMKH BmpaBe JU4HO (ororpapupoBats Kimenra B wmemsix
npoBeaeHus: uaeHTHGuKanuy 1 Bepudukanun anaHoctd Kiuenrta. B cinydae orkasa Kimenra
oT ¢ororpadupoBaHus B dTare NPOXOKICHUS WACHTUHUKAIMKA U Bepudukanyuu, bank Brpase
oTka3zath KinueHTy B mpeocTaBieHUH OaHKOBCKHX YCIIYT.

I'naBa 10. 3aBepeHusi M rapaHTHH

10.1. IMonmuceiBasi/akuenTysi 3asBIeHUE (3asABKY) H/WIM HCIONB3YS JOOBIE YCIyTH
banka, KinneHT HacTOSAMM 3asBISIET U TapaHTUPYET, UTO:

10.1.1.  sgBngeTcs  MOJHOCTBIO  JEECMOCOOHBIM  JIMIIOM W yIOJHOMOYEH
MIOJINMCHIBATh/aKIETITOBATh 3asBJICHUE (3a5BKY), HCIIOIHATH yCIOBHS JJOTOBOPOB M HACTOSIINX
ry.

10.1.2. Muadopmarus, npegaocraBicHHas baHky, sBIeTCs ACHCTBHTEILHON, IPABIUBOM,
JOCTOBEPHOH W TOYHOW, M BCE MPEJOCTABICHHBIC JIOKYMEHTHI SIBIIIOTCS TIOJHBIMHA H
aKTyaJbHBIMH;

10.1.3. 3akmroueHue HactosmMx ['Y He sBiseTcs pe3yibTaTOM MPUHYXIEHUs, oOMaHa
W/WIN yrpo3bl co CTOpoHb! baHka n/mim TpeTheil cropoHsl B oTHoueHnn Kirenrta u/unu ero/ee
CBSI3aHHBIX JIMI, U1 BaHK He HCIOJb30BaJl OOMaHHBIM IIyTEM CBOE BIUSHHS Ha HCIOJHEHHE
Hacrosux ['Y u/unm mo00oro COOTBETCTBYIOIIETO COTIAIICHUS, 3aKioueHHoro ¢ Knnentom;

10.1.4. KnueHT He ydacTByeT B KaKOH-TMOO HE3aKOHHOW JEATENbHOCTH (BKIIOYAs,
MIOMHAMO TPOYET0, OTMBIBAHWE JIEHET, TOPTOBIIO OPYXKHUEM, TOPTOBIIO HAPKOTHKAMH HW/WIH
3aHSATHE TEPPOPU3MOM) TMPSIMO MM KOCBEHHO, YTO MPOTHBOPEUUT 3aKOHOJIATEIBECTBY JFOOOM
IOPUCIIUKIINY,

10.1.5. Besa undopmanus, npepocrasnsiemas bankom Kinenty, sicHa ¥ oHATHA;

10.1.6. DnexTpoHHOE corjacue, MpeoCTaBIEHHOE MO CPEACTBaM JOMYCTUMBIX KaHAJIOB
CBSI3M, a TAK)KE COTJIache, BhIpaXeHHOe nocpeacTBoM obparienus B Call-eHtp, koTopoe ueTko
BbIpakaeT Boito KimeHTta, MMeeT paBHYIO IOPHIMYECKYIO CHIIy ¢ OyMa)KHBIMU JOKYMEHTaMH,
MoIMMcaHHBIMU KiTMeHTOM COOCTBEHHOPYYHO;

10.1.7. bark mpemocraBuin KimeHTy monpoOHyro mH(oOpMaiuio o000 BCEX BBILIATAX,
KOTOpBIe OyIyT B3UMaThest ¢ KiteHTa 3a COOTBETCTBYIOIINN IPOILYKT W/HJIH YCIYTY;
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10.1.8. IloaTBepxnaeHue W corjiacue ¢ HACTOSIIUM JOKYMEHTOM SIBJISETCS aKLENTOM
Kinunenra Ha cniucanue ¢ ero JroObIX CUETOB, OTKPBITHIX B JIIOOBIX OaHKaxX CPEACTB, B pa3Mepe
3aJJ0JDKeHHOCTH Tniepen; bankom, oOpa3oBaBuielicss B HUTOre MCIOJIB30BAaHUS OaHKOBCKHUX
npoaykToB, mnpu d3ToM Kiuent mnopydaer baHky mnpoBOoIuTh Takoe coucaHue 0e3
JOMIOJTHUTEIBHOTO coriacoBanus ¢ Kimmentom.

10.2. OTu 3asBNEHUA U TapaHTUH JCUCTBYIOT 10 MOJHOTO HcrodHeHus CTOpoHaMH Bcex
IIPUHATHIX 00513aTENIBCTB.

10.3. KiueHT HOKeH He3aMeNIMTEIbHO YBEIOMUTh baHK O Jt0OBIX 00CTOSTEIhCTBAX,
KOTOpbIE€ MOTYT IIPUBECTH K HapyLIECHHUIO JFOOBIX JOTOBOPHBIX 005S3aTENbCTB U/UIIM 3asBICHUN
Y rapaHTUil.

10.4. CropoHbl NpU3HAIOT U cOTJalatTcs ¢ TeM, yTo bank 3aximtoyaer Hacrosiue I'Y
u/unn Mo00W JPYrod CBSI3aHHBIA C HUM JOTOBOP HAa OCHOBE BBINICYKA3aHHBIX 3asBICHUM,
rapaHTuil U 0043aTeNbCTB, M PACCMaTPUBAIOT UX Kak ycioBus Hacrosux I'Y. CnenoBarenbHo,
m000e HapyIIeHHe 3asBICHUHN, TAPDAHTUH U 003aTENbCTB SIBJISCTCS JOCTATOYHBIM OCHOBAaHUEM
JUISE TOTO, 9TOOBI BaHK B OJHOCTOPOHHEM MOpsIKE pacTtopr Hacrosmme ['Y w/wnm moboi
ApYroil CBSI3aHHBI C HUMH JIOTOBOp 0€3 Kakoro-iubo NpeaBapUTEIBHOTO YBEIOMIICHUS
Knunenra (Bkitouasi, IOMMMO NPOYEro, MIPUOCTAHOBKY/TIPEKpaIlleHue IEHCTBUS KPEIUTHBIX U
APYTUX IPOAYKTOB U YCIyT, IPEAOCTABICHHBIX baHKOM).

10.5. KnueHT n0oKeH NMMCbMEHHO WJIM IO OTOBOPEHHBIM KaHajdaM CBSA3M COOOIIUTH
banky o m000M citydae, KOTOPbIM MOXKET BOSHUKHYTb MJIM CTaJl M3BECTHBIM €My/eil 1mocie 1aThl
BCTYIUICHHSI B CHJIy HacTtosmux ['Y, KOTOpBIH SIBISETCS WM MOXKET OBITh HapyIICHHEM,
HECOOTBETCTBHEM MJIM MOXKET IIPUBECTH K HETOUYHBIM WJIM BBOJSAIINM B 320y /IeHUE JTI000E U3
yCIIOBUN OAHKOBCKUX JJOTOBOPOB.

10.6. Kimenty 3ampemiaercsi HCIOIB30BATh JTIOObIe OAHKOBCKUE YCIYTH, B HE3aKOHHBIX
LeNAX, B TOM 4YMCJ€ JJs MOKYNKH TOBApOB WIIHM YCIYT, 3alPELIeHHBIX 3aKOHO/ATEeIbCTBOM
PecnyOnuku Y36ekucras.

10.7. Hactosmmm KnueHT 3asgBisieT M rapaHTHpYeT, YTO COIJIACEH Ha IOJyuyeHHe
peknambel oT baHka uepe3 ceTM MOOWIIBHOM CBSI3M, COLMAIBHBIX CeTell M uepe3 Ipyrue
BO3MOJKHBIE I (PPOBHIE KAHATIBI.

I'nasa 11. JlonosinuTebHBIE PABA U 00SA3AaHHOCTH CTOPOH

11.1. Knuent o0si3aH:

11.1.1. UudopmupoBats O0aHK 00 M3MEHEHMSAX NepcoHanbHbIX naHHBIX (DPUO, aapeca,
JOKYMEHTOB, yAocToBepswomux auuHocth, MHH, HOmepa nomamnero tenedona, HoMmepa
pabouero tenedona, mecta pabOThI (MICTOUYHUKA TTOTYUYEHHUS T0X0/1a), a TAKKE YBEAOMHUTH OaHK
C TIOMOUIbIO YJAJICHHBIX KAaHAIOB CBSI3W 00 M3MEHEHWH IIUI], UMEIONIUX IPABO YIPABIAThH
YYETHBIMH 3alACSAMHU WM TOJIy4aTh HHPOPMAIMIO OT YYETHBIX 3almiceld M MPHIIOKHUTH
COOTBETCTBYIOIIME JOKYMEHTHI K YBEJIOMIICHHUIO. 10 MOydeHus: yBenoMiieHusI 00 M3MEHEHUSIX
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B MpuUJIaraeMbIX JTOKyMEHTax, baHK OCyIIeCTBISET ONepalid Ha OCHOBAaHUU JOKYMEHTOB U
00pa31oB MOMNKCEH, paHee IPeJ0CTaBIeHHBIX baHKy.

11.1.2. Tlo TpebGoBanmio baHka He3aMeIIMTEIBPHO TMPEAOCTaBUTh baHKy Bce 0e3
WCKITIOUEHUS JIOKYMEHTHI M HH(pOpMAIIHH, CBS3aHHBIE ¢ 0AHKOBCKUMU OTICPAIUSMHU.

11.1.3. CobumrogaTh ycinoBus U Ipoueaypsl HacTosmux ['Y U 10roBopoB, 3aKIIIOYEHHBIX C
bankowm.

11.1.4. CBoeBpeMEHHO U B IOJTHOM 00BEME OIIaUMBATh YCIyTH (KOMHECCHN) OaHKa.

11.1.5. TIpenoctaButh baHky AeficTBUTENbHYIO, JOCTOBEPHYIO, MOJHYIO, MOJIUHHYIO U
HE BBOJSILYIO B 3a0i1yK/IeHnEe HHPOPMAIHIO, TOKYMEHTHI, 3asBJICHUS U FapaHTHH.

11.1.6. B ciny4ae momydeHuss ¥ HCHOJb30BaHHWS KiMeHTOM OTAENbHBIX OaHKOBCKHX
MPOJIYKTOB, MPEIyCMaTPUBAIOIIMX O0SM3aTENbHOE MOAKIIOUEHHUE U HCIOIb30BaHUE YCIYT IO
aBTOCHHCAHUIO CPEJCTB CO CUETOB W OAHKOBCKHX KapT, HAcTOAMMM KIMEHT mpuHHMaeT Ha
ce0si 00s13aTENLCTBO HE YKJIOHATBHCS OT TOAKIIOYCHHS M HWCIOJIBb30BAHUS TAaKOW YCIyrH, He
MPEIATCTBOBATh B PEAJH3AIMK TaKOTO (PYHKIMOHATA U HEYKOCHUTEIIFHO CJIEZ0BATh YCIOBHIM
JIOTOBOPOB 10 COOTBETCTBYIOMIMM OAHKOBCKUM TPOTYKTAM.

11.1.7. Akuentys Hacrosiuue 'Y, He3aMeIUTENbHO YBEIOMUTh baHK MpU HATWYUHU Y
Hero/Hee (B HacTosmeM uian Oyaymem Bpemenu) cratyca I[IJIJI cormacHo myHkty 2.2.42.
Hactosmux ['Y, 1o anekTpoHHOM moure contact@tbchank.uz.

11.1.8. YBegomuts bank mo i100bIM KaHataM CBSI3U MPEyCMOTPEHHBIX B HacToAmuX ['Y
0 JlaTaXx M CpOKax BbIe3da 3a mpenenbl Pecrybnuku Y30eKuCTaH, HO HE MO3JHEE YeM 3a 5
KaJIeHJAApHBIX JHEW 710 JaThl MPEroIaraeMoro Bele3/a.

11.1.9. B cnyuae omMOOYHOTO 3aYUCICHHUS JCHEKHBIX CPEICTB Ha JIOObIE cYeTa
Knuenta B banke BcrmenacTBue TexHHuUeckod ommOku, KineHT o0si3yeTcs He pacTpadyuBaTh
JICHEe)KHBIE CPE/ICTBA Ha COOCTBEHHBIE UM MHBIE HYXKIbl M HE3aMeUTUTEIHHO cooOIuTh banky
o nanHoM dakre B Call-uientp banka He mo3aHee aHs, Korna Obuta 0OOHApYKeHA Takas OIIMOKa.

11.1.10. CamocTosaTenbHO 0obecrednTs HHPOPMALMOHHYIO 0€30IaCHOCTh UCIIOIb3yEMOTO
MOOWIJIBHOTO YCTPOWCTBa, HE BHOCHUTh HW3MEHEHHS B MOOMIBHOE YCTPOHCTBO Ha YpOBHE
OTIEPAIIMOHHON CHCTEMBI (B TOM YHCII€ B3JIOM), T.€. MOJIH30BATHCS TOJIBKO MPETyCTaHOBICHHOM
3aBOJICKO OIepaliMOHHONW CUCTEMONW MOOUIIBHOTO YCTPOMCTBA.

11.1.11. CamocCTOATENbHO 3aXOAWTh, OTCICKHBATH W 3HAKOMUTHCA C YCIOBHSIMHU
MpeOCTaBIeHUs] OaHKOBCKMX YCIyr, HW3MEHEHHWW JaHHBIX YCIOBHH Ha caiite banka
www.thcbank.uz na mocrostHHO# ocHOBE.

11.1.12. OGecrieynBaTh UCIOIB30BaHUE MOOMIIBHOTO yCTPOHCTBA, KOTOPOE B TEKYIIHHA

MOMEHT TIO/JIEPKUBACTCS TIPOM3BOUTEIIEM U YCTPOMCTBO MPOJIODKAET MOTydaTh OOHOBIICHUS
omneparonHoit cucreMsl (OC).

11.1.13. IIpegocTaBUTh HEOOXOAUMYIO HH(POPMAIIUIO O CTATyCEe HAJOIOBOTO PE3UICHTA B
cllyyae OTKpPBITHS BKJIaZa (JAEMO3UTHBIM CYET J0 BOCTPEOOBAaHUS C HAUMCICHUEM IPOLIEHTOB
WJIA CPOYHBIN JACTIO3UTHBIN cueT) Hepe3uieHToM PecryOmuku Y30ekucTaH.

11.2. bank o0s3aH:

11.2.1. TIpenocraBisate KimeHTy MHPOpPMAIINIO O COCTOSIHMM y4eTHOH 3amucu KimeHrta
IO €ro 3a1pocy.
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11.2.2. Brimmonusate ykazanus Kinuenta B coorBercTBUM ¢ Hactosummmu 'Y, a Taxke
JIOTOBOPOB, 3aKJIIOUYEHHBIX B paMKax ['Y U COOTBETCTBYIOIIMM 3aKOHO/IATEIbCTBOM PecriyOnuku
VY30ekucraH.

11.3. KnueHr Brpase:

11.3.1. na GecrutaTHON OCHOBE OTKAa3aThbCs OT MOJYYCHUS KPEIUTHBIX MPOIYKTOB IMOCIIE
3aKJIFOYEHUS JOTOBOPA B IMEPHUO/T 10 TIOTYyUSHHS Ha CUETa/KapThl ICHEKHBIX CPEACTB OT baHka;

11.3.2. 7OCPOYHO TOTACUTH 33J0JHKCHHOCTH 1O KPEJAUTHBIM MPOAYKTaM B JIFOO0E BpeMs
0e3 B3bICKaHUs MTPaQHBIX CAHKITUH.

11.4. bank BrpaBe:

11.4.1. npuocTaHOBUTH JeiicTBHE cueToB KilneHTa B COOTBETCTBUHM C 3aKOHOAATEIHCTBOM
Pecry6nuku Y306ekucran.

11.4.2. npoBOUTH HAAJIEKAILYIO IPOBEPKY B COOTBETCTBUM ¢ IIpaBmiiaMu BHYTpEHHETO
KOHTPOJISI MO TIPOTHUBOJEHCTBHIO JIETATU3AIMHA JIOXOJOB, TOJXYYEHHBIX OT MPECTYIHOM
NesITeIbHOCTH, (GPUHAHCUPOBAHUIO TEPPOpHU3Ma U (PUHAHCHUPOBAHUIO PACIIPOCTPAHEHUS OPYKUS
MacCOBOTO YHHUYTOKECHHUSI B KOMMEPUECKUX OaHKax.

11.4.3. npuocraHaBiuBaTh oOIepaluud U JAeWcTBUS cueTtoB KimeHnta B ciydae
npenocraBieHuss KimeHTOM HeZOCTOBEpHOH uWHGpOpManuM, a TaKkkKe B HWHBIX CIIydYasx,
IIPEYCMOTPEHHBIX JEHCTBYIOIUM 3aKOHOJAATEIbCTBOM PecryOnmuku Y306ekucTaH, HaCTOSIINX
I'Y, maHHO€ MPHOCTAHOBIICHUS NIEHCTBYET IO MPEIOCTABICHUS MHUCHMEHHOTO OOBSICHEHHS CO
cropons! Kinenra

11.4.4. TlpenocTaBisTh CBEICHHS COCTaBISIOIIME OAHKOBCKYIO TalHYy TPETHHM JIHIIAM
okasbiBaroMX baHky yciayrm B cooTBeTcTBMM C 3akoHoM Pecmy6muku VY36ekucran «O
OAaHKOBCKOM TaliHe.

11.4.5. IlpuocTaHOBUTH BO3MOKHOCTh HCIOJIB30BAHUS MOOUIIBHOTO NMpUJIOKEeHUs baHka,
B ciayyae HapyuieHus: KiueHTOM NpHHSATBIX 00s3aTeNbCTB, yKa3aHHbIX B noamyHkre 11.1.10
Hacrosmux I'Y, 10 MOMeHTa BO3BpallleHHs] 3aBOJICKON ONepaliMOHHON CUCTEMBbI MOOHMIBHOTO
yctporictBa Kinenra.

11.4.6. IlpumocTaHOBUTH BO3MOXHOCTb HCINOJIb30BaHUs KiMeHTOM MOOMIIBHOTO
npuioxeHuss baHka ¢ ycrapeBmiero MOOWJIBHOTO YCTPOWCTBa, KOTOpoe Ooiblie He
MOJIIEP>KUBACTCS IPOU3BOAUTENIEM U MEPECTall NOIy4YaTh OOHOBIIEHUS ONEPAIMOHHON CUCTEMBI
(OC) ot mpousBoauTENs, a TaKXKE B Ciayyae HapylleHHs KiIueHTOM NpUHSATBHIX 00s3aTENbCTB,
yKa3zaHHbIX B oanyHkre 11.1.12. nacrosimux I'Y.

11.4.7. Taxxke Knment mpenocraBisier mnpaBo banky Ha Oeccroproe crucanue (0e3
cornacoBanus ¢ KitmeHTom), a Taxke Ha OECCIOpHOE CHHCAHUE MYyTeM aBTOCIHCAHHUS CO BCEX
CUETOB, OTKPHITHIX B baHke, a Takxke mOOBIX Apyrux 6ankax PecrnyOnuku Y30ekucran cymmy
OmMOOYHO 3a4YMCICHHBIX JEHEeXHBIX CpeACTB Ha cueT KimeHTa, U1 BO3Bpara CyMmM,
MIEPEBECHHBIX 110 OMMOKE W/WIIH MyTeM HapyIICHUs JIEHCTBYIOMIETO 3aKOHOAATENbCTBA /TN
MOJIO3PUTENIBHBIX CYyMM, KOMHCCHOHHBIE PAacXo/bl 3a OKa3aHHBIE YCIIYTH, 3aJ0JDKEHHOCTh IO
MPOCPOUYEHHBIM KPEAUTHBIM TPOIYKTaM, IPOLEHTHl IO HUM, TeHI0, ITpadbl W Ipyrue
3aJI0JDKCHHOCTH 3a\lIpU HMCIIOJIb30BaHMHM OAHKOBCKUX IPOAYKTOB, COTJIACHO JIEHCTBYIOLIMX
TapuQoB.

11.4.8. Otkazats KnueHTy B OTKpbITHE OAaHKOBCKOT'O CUETA WIIM B COBEPILIEHUH ONepanui
B CITydae, eCJIM UMEETCS] PUCK HAJIOKEHUS (PMHAHCOBBIX/9KOHOMHUYECKUX CAaHKIHA Ha baHK.
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11.4.9. B cooTBeTcTBHHM C TPeOOBAHHMSIMHU HAJIOTOBOTO 3aKOHOAATENIbCTBA PecryOimku
VY30ekucraH, ¢ BKIAIYUKOB — HEpe3uACHTOB PecriyOnukn Y30ekucraH, HE UMEIONIMX CTaTyca
HAJIOTOBOTO pe3uieHTa, BaHKOM ¢ CyMMBI BBITNIAYMBAEMBIX TPOIIEHTOB (JJOXOJIOB) MO JETIO3UTY
B 0€3aKIEeNTHOM MOpSAKE C JIIOOBIX CYETOB YIEPXKHBATh HAJIOT y HWCTOYHHMKA BBIIAT C
MOCJICTYFOIIIUM TIEPEUUCIICHIEM B OFOJIKET.

11.4.10. bamk BmpaBe B IHemsAX u3ydyeHus onepanuii Kimenra, 3ampammBarh
JOTIOJTHUTEIIBHYI0 HH(OPMAIIMIO, OTPAaHUYUTh CYMMY OIEpaluii, OrpaHUYMBaTh (OTKIIOHSTH)
Olepaluy M PacTOPrHyTh B OJHOCTOPOHHEM MOpsIKe HacTosmue 'Y, WHble A0roBopa Ha
OKa3aHHe OaHKOBCKUX YCIYT, TPU HAIMYUH PUCKA OIUIaThl KIIMEHTOM TOBapoB W YCIyT,
MPOAAXKH U OKa3aHMs yCIYT, 3allPEIICHHBIX 3aKOHOAAaTeNbcTBOM PecnyOnukn Y30eKkucTaH.

11.5. KnueHty 3ampeniaercsi HCIob30BaTh JII0ObIe YCIyTd baHka B HE3aKOHHBIX IIEIIAX,

B TOM YHCJI€ JUTSI TIOKYTIKH TOBApOB HIIU YCIIYT, 3alIPEIICHHBIX 3aKOHOAATEIbCTBOM PecryOnmuku
Y30ekucraH.

11.6. Otnpaasate CMC-cooOmieHust HH(GOPMAIMOHHOTO, PEKIIAMHOTO, MAPKETHHT OBOT'O
Y MHOTO XapakTepa.

I'naBa 12. OTBeTCTBEHHOCTH CTOPOH

12.1. 3a HeBBINOJHEHHE WM HE HaJUIeXKallee BBINOJHEHHE CTOPOHAMH MPUHATHIX Ha
ce0s1 00s3aTenbCTB, CTOPOHA, HApyIIMBIIAs YCIOBUS Hacrtosmux [Y U J0roBopos,
3aKJIIOYeHHbIX Mexay bankom u KimeHTOM, HeceT OTBETCTBEHHOCTh B MOpSAKE,
YCTQHOBJICHHOM JICHCTBYIOIIMM 3aKOHOAATENbCTBOM PV 3.

12.2. bank BmpaBe TpeOoBaThb BO3BpaTa HEMOTAIIEHHBIX CPEJICTB IO OaHKOBCKUM
MPOAYKTaM, OIUIATy BCEX HAUMCICHHBIX MPOLEHTOB U APYTUX JOMOJIHUTENBHBIX TPeOOBaHUH, a
Tak e Bo3MmereHus: KiimeHTom Bcex yOBITKOB U yiepOoB, HaHeceHHbIX banky Kinentom.

12.3. Yunara HeycToiiku He ocBoOOKaaeT KimeHTa OT BBITIOJHEHHUS BO3JIOKEHHBIX Ha
HETO 00s13aTeIhCTB WIIH YCTPAHEHUS HAPYIICHUH.

12.4. KnueHT HACTOSIIIUM MPHU3HAET M COTJIAIIAeTCsl C TeM, YTO BaHK MOXET 1Mo cBoemy
YCMOTPEHHIO:

12.4.1. CnuceiBath ¢ a100bIX W/HIU Beex cueToB KimenTa 6e3 ero/ee JHOMOIHUTENBHOTO
aKlenTa ¥ HampaBJIEHUs] 3THX CPEJCTB AJIS MOJIHOTO TOTalleHUs W/MIM YMEHBIIEHUS JTHObIX
W/WIN BCEX IUIATEKHBIX 00s3aTeNbCTB (BKIIOYast, 0e3 OrpaHWYeHus, yumepO W/Win yOBITKH)
Knuenra;

12.5. B cimydae HEWCHOJNHEHUS W/WIM HEHAJICKAIIEro MCIOTHeHHs KiIMeHTOM cBOMX
00513aTeNbCTB, BaHK MOXKET 10 CBOEMY YCMOTPEHHIO OOBEIMHHUTE BCE CYMMBI, TPHYUTAIOIIHECS
banky, ¢ moObIMH JAPYrMMH CyMMaMH, OCTaBIIMMHCS HeolUTadeHHbIMH banky. Kiument
HACTOSIIIAM COTJIAIIAETCsI, YTO MOCIIe OObEAMHEHUS BCeX CyMM, mpuunTtatonuxcs banky, bank
MMEeT IIPaBO UCIOIB30BATh JIIOObIE 3aKOHHBIE CTTOCOOBI B3ICKAHUS TAKOH CYyMMBI

12.6. OrerctBenHocTh Knmenra u banka, He mpegycmMoTpeHHas B Hacrosmux [Y,
OTpa’keHa B OTJEJIbHBIX JIOTOBOPAaxX 0AHKOBCKHX MPOAYKTOB, Mexkay Kinentom u bankowm.
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12.7. Mepbl otBercTBeHHOCTH CTOpPOH, HE NPEIYCMOTPEHHbIE HacTosmumu 'Y u
OTJIEIbHO 3aKJIIOYEHHBIMH JI0rOBOPAMHU, MIPUMEHSIOTCS B COOTBETCTBUU C 3aKOHOJATEILCTBOM
Pecny6nuku Y306ekucran.

baHk He HeceT OTBETCTBEHHOCTh

12.8. 3a ciry4an HEUCIIOJIHEHUS WIIM HEHAJIekKAIET0 UCTIOHEHUs 00s13aTesbeTB 1o 1Y,
3asBnenuto/3asBku (panee JloroBop/3asBieHue) WK OHIAH 3asBICHUIO/3asIBKU U JOTOBOPAM
3aKJIIOYCHHBIM B paMKax ['Y, ecnu 3TO SIBWJIOCH CJIEICTBHEM HACTYIUICHHS OOCTOSITEIHCTB
HENpeoJOJUMOM CHJIbI, B TOM YHCIIE: OTKJIIOUEHMS SJIEKTPOIHEPIHH, MOBPEXKICHUS JUHHUNA
CBSI3U, I10’KapPOB U JIPYTHX 00CTOATENLCTB, HE 3aBUCAIIUX OT Bojau banka. bank ncrnonsser csou
o0s3aTesIbCTBA IO JIOFOBOpaM, 3aKiOueHHbIM ¢ KineHToM He3aMeUIMTEeNbHO I0ocIe
IIPEKpalleHus 1eHCTBUS BIILICYKAa3aHHBIX OOCTOSTEILCTB U UX MOCIEICTBUH.

12.9. 3a BO3MOXHbIE YOBITKM ¥ WHBIE HETAaTUBHBIC IOCJIEICTBHS, BBI3BAHHBIC
coobuienneM baHkoM nH(pOpMaIMK, COCTABIISIONIEH 0aHKOBCKYIO TaiiHy, uepe3 Call-uentp, eciu
no npuyuHaM, He 3aBucammM oT banka, [IMH w/umm Kon mocryna Kimenta ctaHyT ITOCTYIHBI
TPETHUM JTUIIAM.

12.10. B cuTyaumsax, BO3HHKIIUX BCIICACTBUE IPHYUH, HAXOIAIIUXCA BHE CQephl
KOHTpoJsl baHka, BK/Irouas OTKa3 NPUHATH OAHKOBCKYIO KapTy Ul IPOBEAEHUS OIEpaluu, a
TakKe Kakue-nuOo aBapuu, cOOM WM mepedou B OOCIYy)XKMBAaHHM MPOTPAMMHBIX W/UIU
TEXHUYECKUX CPEJICTB.

12.11. B cnyuae cnucanus co cuyetoB KumeHTta neHer TpeTbuMM juuamu. [lnmarex,
OCYILECTBIICHHBIN C MCMOJb30BaHWEM KapThl, sIBIII€TCSI CaHKIMOHWPOBAHHBIM, €CJIM BO BpEMsI
ocymecTBieHus 1uiarexxa Kapra He Obuta GiokupoBaHa, HE MCTEK CpOK ee aeictBust U Kapra
Oblla HCMOJb30BaHA JJIS OCYLIECTBIICHUS IIIaTeka €€ Jep)KaTelleM B COOTBETCTBHM C
JIOTOBOPaMHU, 3aKITIOUEHHBIMH MEXIY YYaCTHUKAaMH CHCTEMBI TUIATEKHBIX KapTOUeK, B KOTOPOH
OCYILIECTBJICH IJIaTEX.

12.12. 3a ucnonp3oBanue Kimentom moOuinpHOro mpuioxeHus banka 3a mpenenamu
PecyOnukn Y30ekucTaH, a Takxke 3a Jto0OW ymiepd WM MOTEpH, BBI3BAHHBIE HApYIIEHUEM
3aKOHOJIATeNIbCTBA HMHBIX CTPaH MpPH HCHOJIb30BAHUM MOOUJIBHOTO mpuioxkeHus banka 3a
npeaenamu PecyOnmku Y306ekucraH.

12.13. 3a mroOble NEHCTBHS, COBEpPIICHHBIE BCIEACTBHE Tepenaun KiHeHTOM CBOero
TeneOHHOTO HOMEPA/MOOUITLHOTO YCTPOHCTBA TPETHEMY JIUILY.

12.14. 3a veucnonaenue Kimmentom ycnoBuii ykazanusix B 11.5.1.9. Hactosmux ['Y.

I'naBa 13. ®@opc-mMakopHbIe 00CTOATEILCTBA

13.1. bauk u KianeHT 0cBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 3a YAaCTHMYHOE WM IIOJIHOE
HEBBITNOJIHEHHE 00s13aTeNIbCTB MO HacTosIuM ['Y B cilydae, €ciid 3TO HEBBINOJIHEHHE BbI3BAHO
OOCTOSITENLCTBAMU  HENpeoAoauMond  cuibl  (opc-Maxop) - ITO  Upe3BblUAlHBIE,
HENpeoTBpaTUMbIE U HENPEABHUICHHBIE MPH JAaHHBIX YCIOBUSAX OOCTOSITENHbCTBA, BhI3BAaHHBIE
MPUPOJHBIMH SBJICHUSAMHU (3€MJIETPSICEHHUS], ONOJ3HU, yparaHsl, 3aCyXH U Jp.) UM COLUAIBHO-
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SKOHOMHYECKUMHU OOCTOSITENILCTBAMU (COCTOSIHME BOMHBI, OJIOKAJbl, 3allpeThl Ha HMMIIOPT U
AKCIIOPT B FOCYJAApCTBEHHBIX UHTEpEcax U Jp.), SMUIEMUSIMU, MaHJEMHUSIMH, a TaKkKe APYyTUMU
OOCTOSITENTLCTBAMHU,  KOTOpbIE  MPU3HAIOTCS  (OPC-MaKOPHBIMU [0 JICHCTBYIOIIEMY
3aKOHOAATENhCTBY PecryOnuku Y30ekucTaH, HE 3aBHCSIIMMU OT BOJIM U JeWicTBuUl baHka u
Knuenrta, B CBA3M C KOTOPHIMH OHM HE MOTYT BBINIOJIHUTH TPUHSATHIE O0SI3aTEIbCTBA IO
Hacrosmmm ['Y.

13.2. B caywyae HACTyIUIGHHUS OOCTOSITEIBCTB HEMPEOJOTUMON CHITbl ((hopc-Maxop)
YCTaHOBJICHHBIE CPOKU MO BBIMOJHEHUIO 0053aTE€IbCTB IEPEHOCITCS HAa CPOK, B TEUYCHUE
KOTOPOTO JIEHCTBYIOT OOCTOSATENHCTBA HEMIPEOJOTUMON CUJIBI ((opc-Makop).

13.3. Cropona, ansi KOTOpPOH cO3/ajach HEBO3MOXKHOCTh HCIOJIHEHHsSI 00s3aTeNbCTB,
BbI3BaHHasA (HOpC-MaKOPHBIMU OOCTOATEILCTBAMH, 00s13aHA M3BECTHTh B MUCHhMEHHOU (opme
JIPYTYI0 CTOPOHY O HACTYIUICHUH U MPEKPALICHUH BBIIICYKAa3aHHBIX 0OCTOATENILCTB HE MO3/IHEE
5 (mATH) KaJIeHIapHBIX JHEH C MOMEHTA UX HACTYTUICHHS U MPEKPAICHHUS.

I'naBa 14. lannbie Kiinenta u KonpuaenuuaabHocTs

14.1. Hacrosimum KnmeHnt mgaer cornacue Ha 0OpabOTKY JTHOOBIX MEPCOHANBHBIX JaHHBIX
Knuenra, Britoyas OHOMETpUYECKUE, CHelMalbHble IepcoHanbHble JAaHHble KimenTa
(«Ilepconanbuble TaHHBIE»), A Hened ['Y, a UMEHHO A KOHTPOJS M IPOrHO3HPOBAHMS
Tekymero u Oyaymero ucnoiaHeHuss bankom u Kiumenrtom oOs3atenbctB no 'Y, mpoBepku
(UHAHCOBOTO M HWMYIIECTBEHHOTO cocTossHusl Kimmenra, B3ammootHomeHwit Kimenra c
TPETBUMH JIMLIAMH B 4acTH, OTHOCALIENCS K npeaMery ['Y, a taxxke i npoBeleHns baHkoM
CTaTUCTMUYECKUX W/MIM MapKETHHIOBBIX HccieoBaHUN w/win nHpopmupoBanus Knmenta o
HOBBIX IIpoAyKTax/ycnyrax banka u naptHepoB banka.

14.2. O6paboTka IlepcoHaNbHBIX JaHHBIX BKJIIOYAET B ce0st cOOp U3 JIFOOBIX MCTOUHUKOB,
XpaHEHUE, W3BJICYCHHME, CHCTEMaTH3allUI0, MONOJIHEHHUE, HCIIONb30BAHKUE, IPENOCTaBICHHUE,
pacnpocTpaHeHue, nepenady (B TOM YHUCIE TPAHCTPAaHWYHYIO Iepenady), 0Oe3IMYuBaHUE U
YHUYTO)KEHHUE.

14.3. KnmeHT corjamaercs ¢ TeM, 4YTO OH JaeT baHKy mpaBo Ha 3ampoc J0OH
nHpopmanuu kacaemo Knnenra (B TOM ymclie U IEPCOHATBHBIX JAHHBIX) U3 JTOOOT0 HCTOYHUKA
B JIIOOBIX KOJMYECTBaX B JII0OOE BpeMs MO ycMOTpeHHMIo baHka B pamkax 3aKOHOJAaTENbCTBA
Pecniy6nukn Y30ekuctan. lanHas mHpopmanus OyneT 3ampolleHa B LEISIX O03HAKOMIICHMS,
CpaBHEHMsI, TPOBEPKH, aHaIM3a, COXpaHEHWs, mnepeaayn (Ha Tepputopun PecnyOnuku
VY30ekucTan u 3a ee INpejenaMu), nepeJadyd TPEeThUM JIMIaM, B TOM YHCIE Ha TEPPUTOPHUIO
MHOCTPAaHHBIX TOCYAApCTB, KaK OOECIEeUYMBAIOIINX, TaK U HE OOECIEeYMBAIOIIUX aJCKBATHYIO
3alUTy NpaB CyOBEKTOB MEPCOHANBHBIX JAHHbBIX, UCHIOJHEHHS] 3aKOHHBIX W/WIH JIOTOBOPHBIX
00513aTEIbCTB.

14.4. KnueHnt cormamaercss ¢ TeM, 4To oOpaboTka IlepcOHambHBIX MaHHBIX MOXKET
Mpou3BOIUTECS baHkoM, B TOM 4Hcle CBsA3aHHbIMU/aQ(PUIUPOBAHHBIMU  JIUI[AMH,
IIpaBoNpeeMHUKaMu baHka WM MHBIMH OpraHu3alUsMHU, YIIOJTHOMOYEHHBIMH baHkoM, Kak Ha
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tepputopun PecyOnuku Y30ekucTaH, Tak U 3a ee MpesiellaMu, B TOM YUCIIE C UCIIO0JIb30BaHUEM
CpPEACTB aBTOMAaTU3UPOBAaHHOM OOpa0OTKM NEpCOHANbHBIX JAaHHBIX, a Takke 0e3
UCIOJIb30BAHUS CPEJICTB aBTOMATH3AIMM 00paObOTKU NEPCOHATIBbHBIX JIAHHBIX, JJIS1 BBIIOJIHEHUS
1enel ykazaHHbIX B myHKTe 14.14 Hacrosmux I'Y.

14.5. B nensax ucnonnenus I'Y KiineHT BbIpaxkaeT CBOE COIJIaCHMe Ha MCIOJIb30BaHUE €r0
KOHTAKTHBIX JAHHBIX JJIS OAJIEPKAHUS C HUM CBS3H JIIOOBIM CIIOCOOOM, BKJIIOUAs TeNe(OHHBIC
3BOHKH, OTIpaBKy CMC-coo0mmeHnii Wi 3JIeKTPOHHBIX MHCEM U 00sI3yeTcsl HE OTKIII0YaTh
yeayry CMC yBenomiieHus, IOCTyHaroIyto oT banka, B TOM ymciie HOCPEICTBOM MOOUIBHOTO
oleparopa U3 CBOEro MOOUJIBHOIO YCTPOHUCTBA.

14.6. Axuenrtys nHactosmue 'Y, KnueHT maer coriacue Ha 3amuch €ro TelnehOHHBIX
pasroBopoB ¢ bankom juist mpoBenenuss bankoMm oreHkM paboThl COTpyAHUKOB baHka, a Takke
IpU BO3HMKHOBEHWH CIIOPHBIX MOMEHTOB, B JaHHOM ciiydyae bBaHK mepen pasroBopom c
Knmentom yBenomiisieT o 3amucu pa3roBopa.

14.7. Knment cornamaercs ¢ Tem, 4ro baHk mosjydaer, BKJIOYas, TOMHUMO MPOYETO,
JTUYHYI0 WH(GOPMAIMIO W/WIIK AaHHBIC TIO cueTy KimeHTa, 3BOHKaX, TPaH3aKIHUAX, MOOMIBHBIX
KOIIEIHKOB W/WJIN APYTHX BUIOB IEATEIHHOCTH MOIY9aeMbIX OT MOOMIIBHBIX OIEPAaTOPOB W/WIIH
JAPYTUX TPEThUX JIUL, U COIJIAIIAETCS ¢ ONePaTOPOM MOOMIIBHOW CBSI3U W/WJIM JPYroi TpeThei
CTOPOHOH, IpeNoCTaBIAIOMEeH Takylo MHGOpPMALUIO W/WIM JaHHble baHKy A/ NpoBeneHus
MapKeTUHIa, KPEeIUTHOrO  aHJeppalTWHra uW/wiM  Jpyrux  KOMMEpYecKHX  Iieneid,
paccMaTpUBaeMbIX B COOTBETCTBUU C JAHHBIMH YCIOBHSIMHU.

14.8. bank mnpennpuMeT HEOOXOIWUMBIE MEPHI Ui OO0ECIEUYEeHUS COXPAHHOCTHU
MEPCOHATBHBIX JaHHBIX KIMeHTa, HaXOAANIMXCS B €r0 PAclOpsSHKCHWH B COOTBETCTBUHU C
JEWCTBYIOIINM 3aKOHOAATEIIECTBOM.

14.9. bank MmoxeT 0OpabaThIBaTh CIEAYIOIINE TaHHBIC, TpeToCcTaBIeHHbIe KinenTom:

14.9.1. ®amunus, ums u otdyecTBo KiueHra;

14.9.2. PexBu3uTsl nacnopra KiMeHT miim 3aMEeHSIOIIEro ero J0KyMeHTa: cepHsi 1 HoMep
JIOKYMEHTa, JlaTa BbI1auM JJOKYMEHTa, HAMMEHOBAaHUE OpraHa, BBIAABIIETO JOKYMEHT;

14.9.3. MecTo OCTOSSHHOTO M/MJIM BPEMEHHOTO MPOKHUBAHUS;

14.9.4. Homep momarrHero (€ciid UMeeTCsl) U/UT MOOMIIEHOTO (COTOBOTO) TenedoHa,

14.9.5. Anpec 37eKTPOHHOM MOYTHI;

14.9.6. KpenuTHast ucTopus M HeruiaTeskecriocoOHocTh KimeHTta (Kak MoJOKUTETbHAs,
TaK ¥ OTpUIIATENbHAs, BKIIFOYas TEKYIIYIO W / WIIA TIPOILIYIO 33JJ0JDKEHHOCTh, TAaHHBIE O 3aiiMax
U UX TOTallleHNUN );

14.9.7. PekBU3UTHI IBUKUMOTO U HEIBIKUMOTO nMyIecTBa Kinenra;

14.9.8. Undopmanus o paboronatene Knuenra u ycnoBusix paboTsl (MecTO pabOTHI,
3apmiaTa, rpaguk paboThl U T.1.);

14.9.9. JIrob6as undopmanus, kacarouascs c4eToB M kaprouek Knuenra B banke u B
J000M JIpyroM OaHKe W/Wiu (UHAHCOBOM YUPEKIACHUH U TPaH3aKLHUAX, IPOBOJAUMBIX Ha TaKUX
cueTax;

14.9.10. Jlro6as madopmarus Kinmenra, 1ocTynmHas Ha AJIEKTPOHHBIX KaHajlaX W/WIH B
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cucreme HWHrepHer (Bkitouas AesTenbHOCTh KilMeHTa, MCTOpPHUIO TpaH3aKIMi U BXOABI B
CUCTEMY);

149.11. Undopmamuss o uiIeHaX CEMbU, pPOJCTBEHHUKAX WM JPYyTUX JHUIAX,
npoxuBaromux ¢ Kimmenrom;

14.9.12. JIrobGast apyrast uHpopMalHs O KIMEHTE, KOTOpas MOXKET OBbITh MoJe3Ha I
UICHTH(PUKAIMN  KIMEHTa 10  (U3HYECKUM, (DHU3UOIOTUYECKUM,  TICHXOJIOTHUYECKUM,
SKOHOMHYECKUM, KYJIbTYPHBIM WU COLUATHHBIM MPU3HAKAM.

14.10. Ecniu Knuent npenoctaiser banky umHbopmaiuioo o TpeTbeM jauile (JIurax),
baHk He HeceT OTBETCTBEHHOCTH 3a 00pabOTKY AaHHBIX TaKOr'O TpeThero iuua (Jiun), u Kinuent
JIOJKEH MOJIY4YHTh JI000€ Heo0X0IuMoe pa3pellieHre Ha UCTO0Ib30BaHie HH(POpMALMK O CaMOM
TpeTheM Julle (JINIax).

14.11. O6paboTrka naHHbIX baHKOM IO 3JEKTPOHHBIM KaHallaM TakXe BKJIIOYAaeT B ce0s
3amuch aKTHBHOCTH KIMeHTa Ha TakoM AJIEKTPOHHOM KaHale W UCIOJIb30BaHUE COOpaHHBIX
JAHHBIX 110 yCMOTpeHuIo banka.

14.12. Ecnu 3aK0HOATENLCTBO TpeOyeT cormacus KimmeHnta Ha 00pabOTKy €ro JaHHBIX,
moboe cornacue, MaHHOe KIIMEHTOM B JJIEKTPOHHOM W/WIM MaTepHATLHOM OTHOIICHUH,
CUMTAETCsl HaJyIekalluM o0pa3oM coryiacoBaHHO KimeHTOM u siBisieTcs 00s3aTelbHBIM IS
CrtopoH.

14.13. [Jlannbie Knmenta u wunble cBeaenuss o Kiwmenrte, mnonmyueHHsie bankowm,
WCIOJIL3YIOTCS U MOTYT OBITh UCTIOJIB30BAHBI TAKIKE H TSI

14.13.1. 3akimO4YeHHs WM HWCIOJHEHUS  JOTOBOPOB,  CTOPOHOH  KOTOPBIX,
BBITOIONIPHOOPETATEIEM WITH 3aMHTEPECOBAHHBIM JIUIIOM sIBiIsieTcst KitneHT;

14.13.2. obecnieueHus HaANEXKaIIEH peanu3aluu npas u oos3anHocTel Kiuenra,

14.13.3. BepuduKanuu CBEJCHUI, B TOM YHCJIC JJIs IeTN HEJTOMYIEHUS MOIIICHHUYISCKUX
onepauuii;

14.13.4. nomenenust 10 cBeneHUs Kimenta wHGOpMAIUU, CBA3aHHOW C HWCIOJHEHHEM
JIOTOBOPOB, CBeJIEHUH U MH(OPMALIUY TPETHUX JIMII, YYACTBYIOIIUX B COBMECTHBIX MPOTrpaMmMax
TPETHUX JIHII (TIpOrpaMMax JOSITbHOCTH);

14.13.5. nepenauu CTpaxoBbIM, IOYTOBBIM OPTraHU3ALUAM, OPTAHU3AINSAM CBSI3U;

14.13.6. mpoBeneHuss BaHKOM CTaTHCTUYECKUX W/WIIM MApKETHHTOBBIX HCCIIEIOBAHHUN
u/unu uaopmupoBanus Kirenra o HOBbIX MpoaykTax/ycnyrax banka u maptHepoB banka;

14.13.7. mepemaun TOCYAapCTBEHHBIM HHBIM  OpPTraHU3alUSM  JUIS  B3bICKAHUS
MPOCPOYEHHON 3aT0IKEHHOCTH.

14.14. KinueHT mnpu3HaeT M coOrjamaercs ¢ TeM, 4To oOpaboTKa JaHHBIX MOXKET
ocymIecTBIAThCS bankoM w/wimm ero adGuIMpOBaHHBIMHU JTUIIAMH 10 Pa3HBIM MPUYUHAM, B TOM
grcie 6e3 OrpaHuYeHH:

14.14.1. JInst Ha[IeKaIIero U MOJIHOTO BBINMOIHEHHE baHKOM CBOMX YCTyT;

14.14.2. nOCTYIHOCTH HAJI30pPHOMY OpraHy, pEryJupyIOIIeMy OpraHy, ayIuTOPCKHM
KOMITaHUSIM W/WJIA UHBIM OpraHaM B COOTBETCTBHHU C TPEOOBAHMSIMH 3aKOHOAATENHCTBA PY3;

14.14.3. Jlna ynyumieHus w/wunam pasButus ycayr banka. B atom cinydae bank
aHAM3WPYeT pa3nuHyro uHQopMmanwio o KimeHte, BKIIOYas KPEIUTHYIO HCTOPUIO U
CTATUCTUYECKYIO NH(POpPMAIIHIO;
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14.14.4, ]lns OIEHKH OINEPAallMOHHON JEATEIBHOCTH, TIUIATEKECIIOCOOHOCTH, pPHCKa
nedonTa, aHajaM3a HEMOoraleHHbIX 0053aTeIbCTB;

14.14.5. Jinsg aHanu3a W TPOTHO3UPOBAHUS TMOBEACHUS M moTpeOHocTer KimeHra kak
nosnb3oBarens yciayr banka, a Takke omnepanui, coBepumiaeMbix KIIMEHTOM € 1enblo
obOecrieueHrss ONTUMAJIbHOTO OOCTyXKUBaHUS baHka ¥ WHIUBUAYaIbHBIX MPEATIOKESHUN
Kinenry;

14.14.6. TToArOTOBKY pa3IUYHBIX OTYECTOB, HCCICIOBAHUIN W/WIIH TIPE3CHTAIINIA;

14.14.7. OGecrnieunBanme 6€30MaCHOCTH, BBISBJICHHS, PEIOTBPAILICHHS W/WUIH COJICHCTBHE
pacciefioBaHUI0 M /WM cyAeOHOMY MpEciIeOBaHUIO 3a COBEPIIECHUE  YrOJOBHBIX
MPECTYIUICHUH, OTMBIBaHHUE JIEHET, MOIIEHHUYECTBO U/WIH JAPYTYIO MPECTYIHYIO e TEIbHOCTD;

14.14.8. TIpoBepku kpeauTHOU ucTtopuu KimeHTa ¢ 1e/ibl0 U3MEHEHHs YCIOBUN TaKuX
3aliMOB W/niH BbIaBaTh KimeHty HOBYr0 KpeautHyto JHHUIO.

14.15. B nensx obecriedeHus 6€30MaCHOCTH U 3aUTH nMyIiecTBa U KoHpuaeHITMaTbHOM
nH(OpMALMY, a TaKKe I KOHTPOJISI KadyecTBa YCIyT, IMOMeIIeHHs baHka HaXOmsTCs IO
BHJICO W ayauoHa0moaeHneM. Kpome Toro, BHICOHAOTIOACHUE TAK)KE OCYIIECTBISICTCS Yepe3
OaHKOMATHI, a ayTM03aIUCh OCYIIECTBIISICTCS BO BpeMs CBsi3u ¢ bankom 1o Tenedony.

14.16. KnueHT npusHaeT BaXXHOCTh BUACOHAONIOICHUS U ayJUO3aMUCH U TIO9TOMY JaeT
6e3oroBopouHoe coriacue banky Ha 00pabOTKy JHOOBIX JAaHHBIX, B TOM YHCIE aydHO3alHCcU
npu 3BoHkax B/u3 Call-nentpa, B memsx obOecneueHus O€30MACHOCTH W HAIUICKAIIETO
oOciyxuBanusi Kinmenra 6e3 ero 10NOJTHUTENEHOTO YBEOMIICHHUS.

14.17. Kaxnas u3 CtopoH 00s3yercs, 4To He OyJeT pasriamaTh W/HWiIH UHBEIM 00pa3oM
MPEJCTABIATh TPETHUM JIMI[aM KOH(pUICHIMANbHYI0 HHpopManuio apyroit CTOpOHBI, 10CTYH K
KOTOpPOI OHa MMEET WJIM MOKEeT IMOJIyYUTh B pe3ysibTaTe W/WIM B XOJ€ COTpyAHHYECTBa, Oe3
IIPEIBAPUTEIILHOTO IMCbMEHHOT'O COIIacus Ha TO Apyroil CTOpOHBI.

14.18. Tepmun «xoH(puaeHIHANbHAS WHPOpMarms» B HacTosmmx [Y BKiIrodaeT Oe3

OrpaHUYEHUs] OAHKOBCKHE, TEXHWYECKHE, (DMHAHCOBBIE W WHBIC CBEICHHsS, KOTOpBIC CTaJN
noctynHsl CTOpoHaM B IpOLIECCE pealu3alliyd JTOTOBOPHBIX OTHOUIEHWH, W HE SBIISIOIINECS
00I1I1eTOCTYITHBIMHU.

14.19. Croponsl coxpansioT KoHpuaeHIHMaabHy!0 HHPOPMALMIO M HE pa3rialiarT
u/unn He nepeaarT Takyro KoHpuneHManpHy0 HHPOpPMaLUIO Kakoi-T100 TpeTkeil cTopoHe,
32 UCKJIIOYEHHEM CJIy4aeB, YCTAaHOBJEHHbIX B Hacrosmux ['Y w/mnm, ecnu 3toro Tpelyer
3aKOHOJIaTEeNbCTBO, B TEUEHHE BCEro cpoka JaeiicTBusa Hactosmux [Y, a Takke mocie ux
OKOHYaHHUSI.

14.20. JInuynas u xoHpuaeHIHanpHas nHPopmanus Kirenra Oyaer Xxpanutscs B banke B
TeueHue Bcero cpoka aevcteus ['Y u/mim mroboro apyroro moroBopa ¢ bankowm, a B ciydae
HCTEUCHHUH CPOKa JIEHCTBUSA/PACTOPKEHHUS TAKUX JOTOBOPOB B TEUEHUE CPOKOB YCTAHOBIICHHBIX
NEeNCTBYIOIMM OAHKOBCKUM 3aKOHO/1aTEIbCTBOM.

14.21. bank rapanTHpyeT KOH(PpUICHINATBHOCTh HHPOPMALIUU U COXPaHEHHE CBEIEHUI O
Knuenrte, coctaBisiomux OAaHKOBCKYIO TailHy, B COOTBETCTBHH C 3akoHOM PecmyOmuku
V36ekucran «O OaHKOBCKOW TailHe» M JApPYruX 3aKOHOJATENbHBIX akToB PecmyOnuku
V36ekucran.
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14.22. CeeneHusi, COCTaBJsOMNAE OAHKOBCKYIO TaliHy, MOTYT OBITh IPEIOCTaBIICHBI
bankom KnmeHTy mnM ero 3aKOHHOMY MNPEICTaBUTEII0 HAa OCHOBaHMM €ro oOpaileHus (B
MMMCbMEHHOM UJIH 3JIEKTPOHHOM BHJIE).

14.23. Crenenust o KimeHte, cocTaBisomuye OAHKOBCKYIO TaiHY, MPEIOCTaBISIOTCS
TPETHHUM JIUIaM B MOPSIIKE, IPEIYCMOTPEHHBIM JCHCTBYIOLINM 3aKOHOIaTeILCTBOM PVY3.

14.24. Knuent npenocrasiseT banky npaBo Ha pacKphITHE U MPEIOCTABICHUE CBEACHUI

1 nH(OpMaNKU, COCTABISIOMNX OAHKOBCKYIO TailHy OpraHaM JIO3HAHUS U MPEABAPUTEIHHOTO
CIEACTBHUS, B CIly4asix, €CJIM, 10 MHeHUIO baHka, B neiictBusx Kiunenra comepkarcs npu3Haku
MIPECTYIUICHHUS, B OPSIIKE, IPEIyCMOTPEHHOM 3aKOHOAATENbCTBOM PecryOnnku Y306ekucran, a
TaK)Xe B CIIy4asX, yKa3aHHBIX B MUCbMEHHbIX corjacusx Kinuenra.

14.25. Kpome neneit, ykazanusiii B 1. 14.14 mactosmux 'Y, undopmarus o Kinuenre
MOJKET UCTIOJIb30BaThCsl baHKOM BKITIOYasi, HO HE OrPaHUYHMBASICH CIEAYIOLIUM:

14.25.1. o6paboTka 3asBoK oT KimneHTa Ha co3ganue CUETOB M OKa3aHUS yCIIYT;

14.25.2. exenHeBHas HJKCIUTyaTarus, OOCITY)XUBAaHUE W TPEAOCTABICHHEC OAHKOBCKUX
YCIIYT;

14.25.3. mpoBeneHre MPOBEPOK M MOHUTOPUHTA IO KPEITUTHBIM IPOTYKTaM;

14.25.4. co3pganme W BelIeHUE KpeAUTHOW ucropur KimMeHTa &I HCIOJIb30BaHUS B
HACTOAIIEM WK OYyIyIIEM;

14.25.5. oka3zaHue TOMOIIM JPYTrUM (HUHAHCOBBIM YUPEXKICHUSM B TMPOBEACHUU
KPEAUTHBIX IPOBEPOK U B3BICKAHHUH JIOJITOB;

14.25.6. obecnieueHne MOCTOSTHHOM KpeauTocrocoOHocTu Kimenra;

14.25.7. pa3paboTKkM OAHKOBCKUX YCIYyT WM COMYTCTBYIOUIMX MPOJYKTOB JUIS
HCIIONIb30BanusI KiuenTowm;

14.26. Ecnu nHOE HE TIPEAyCMOTPEHO 3aKOHOIAaTeNLCTBOM, KiTMeHT He BIipaBe TpeOoBaTh
ot banka yganenus nuunoit unpopmannu Kinuenra, cymiectByronieit B banke.

14.27. C aknentoBanuem Hacrosumx ['Y KineHT moaTBepkaaeT U JaeT corjacue Ha
opopmnenne bankom kpeautHoi 3asBku B OOO «KpemutHoe Oropo «KpeautHo-
MH(OPMALIMOHHBIA AHATUTUYECKUN HEHTP» W TMpeaocTaBlieHus: baHKy KpeauTHOro oTdyera o
cebe B HEOrpPaHUYEHHOM KOJMYECTBE pa3, Mo Mepe HeobxomumocTtu banky. DTa uHpOpMaIus
oOpabaThIBaeTCsi € IO OLEHKH KPEIUTOCIIOCOOHOCTH W mpeioxkeHus oT banka
MIEPCOHANIBHBIX MPEIJIOKEHUN 110 KPEAUTHBIM MPOTYKTAM.

14.28. B nensax ykazaHHbIX B 1. 14.27 Hactosmux ['Y, KilmeHT ynomHOMOYHMBAET U JaeT
cornacue Ha opopmieHue bankom kpenutHoi 3asBku B OO0 «Kpenutnoe 6topo «KpenutHo-
MH(OPMAIIMOHHBIA aHATUTUYECKUN TEHTP» IS MONTYYSHHs MPEJIOKEHU cO CTOPOHBI baHka
MEPCOHANIBHBIX MPEAJIOKEHHUI MO KPEAUTHBIM MPOAYKTaM, a Takke KimeHT cormamiaercs, 4yTo
JIaTOM aKIIENTOBAHUS COTJIacHs Ha MPEJOCTABICHUE KPEIUTHOTO OTYETA SIBISETCS JI€Hb MOJaun
kpenuTHoW 3asBku bankom B OOO «KpenutHoe Orwopo «KpeautHo-uHpOpMaroHHbIN
aHanmuTU4YecKuil 1eHTp». KimeHT moarBepxkmaer, uTo aAelicTBus baHka, yka3aHHbBIE B
HAaCTOSIIEM ITyHKTE €My TTOHSTHBI, a TAK)KE COTJIANIACTCS M TapaHTUPYET, YTO JIaHHBIE JCHCTBUS
banka He OyIyT SBASTHCS MPEAMETOM CIIOPa MEXKIY CTOPOHAMH.
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I'naBa 15. AHTUKOPPYNILIMOHHBIE MePbI

15.1. Croponst mo HacrosmuM 'Y  00s3yroTcs  cobOmromath  TpeOoBaHUS
AHTUKOPPYILUOHHOTO 3aKOHOAATENbCTBA U HE MPEANPUHUMATh HUKAKUX JEHCTBHM, KOTOpBIC
MOTYT HapyIIUTh HOPMBI AHTHKOPPYIIMOHHOTO 3aKOHOJATENIbCTBA, B CBSI3M CO CBOMMH
npaBaMd WM 00s3aTeNnbCTBAaMH, B TOM 4Hcie (HE OrpaHWYMBAsACh) HE COBEpLIATh
MPEUIOKEHUE, CAHKIMOHUPOBAaHUE, OOCIIaHMEe M OCYIIECTBICHHE HE3aKOHHBIX IUIATEkKeH,
BKJIIOYasl (HO HE OTPaHUYMBASICH) B3ATKH B JCHE)KHOW WJIM JIFOOOW MHOW (hopme, KaKUM-TTH00
(bu3MYeCKUM WM IOPUIMYECKUM JIMIaM, BKJIIOYas (HO HE OTrpaHUYMBAsICh) KOMMEpPYECKHE
OpraHM3alliy, OpraHbl BJIACTH U CaMOYIIPABJICHMS, TOCYAAPCTBEHHBIX CIIyXalllUX, YaCTHBIX
KOMIIAaHUN W UX MpeicTaBuTeneil. B ciydyae HapylieHus OZHONW W3 CTOPOH 00S3aTeNbCTB,
Apyrasi CTOpOHAa WMEET IMPaBO B OJHOCTOPOHHEM BHECYJeOHOM TOPSIKE OTKa3aThCs OT
WCTIOJTHEHUS 00513aTENBCTB MO JEHCTBYIOMNM OAaHKOBCKUM JIOTOBOPAM.

15.2. CTopoHBI 3asBISIOT U TAPAHTHPYIOT, YTO:

15.2.1. Kaxnasi U3 CTOpPOH JOJDKHBI BECTH ce0si JOOPOCOBECTHO M 3aKOHHO, COOrOmast
BBICOKME  CTaHAApThl ATHKH. CTOPOHBI TPUACPKUBAIOTCS  TOJIUTUKA  aOCONIOTHOU
HETEPNUMOCTH B OTHOIIEHMHM KOPPYIIUH, HAJIOTOBOTO MOIIEHHUYECTBA, COJEHCTBUS
YKJIOHEHUIO OT yIJIAThl HAJIOTOB B JIF000i opMe U JTHOOBIX APYTUX BUIOB MPECTYMHBIX JCIHUN
U JIepKaT BHIIICYIOMSIHYThI€ BOIIPOCHI MO/ TOCTOSSHHBIM KOHTPOJIEM.

15.2.2. CropoHbl, a TakXKe CBSI3aHHbIE C HHMH JIMIA: YIOJHOMOUYEHHBIE JIHUIIA,
MPEICTaBUTENM HE JOJDKHBI y4YacTBOBaTh B KAaKOH-IIMOO JEATENILHOCTH, KOTOpas MOXKET
croco0cTBOBaTh (MPSAMON MM KOCBEHHOW) KOpPPYILWH, MOUIEHHUYECTBY C HAJIOTaMHU U
YKJIOHEHHUIO OT YIUIaThl HaJIOTOB B JI000M (opme.

I'naBa 16. BHeceHue u3MeHeHUIl U I0MOJIHEHUIi, JOCPOYHOE PACTOPKEHHE, OTKA3 OT
JAOr0BOPOB, 3aKJII0YaeMbIX B COOTBeTCTBUH ¢ 'Y

16.1. Kiment moxer B J1t000€ BpeMsl YJalUTh CBOIO YYETHYIO 3alMCh B MOOMJIBHOM
npunoxkernn AKb «TBC Banky, npu yciosun, uro Kiuenr omnarin banky Bce KOMUCCHOHHBIC
cOOpbl M Jpyrue 3aJ0DKEHHOCTH IO KPEOUTHBIM M WHBIM TpoaykTam baHka, mepeBenm Bce
UMEIOIINECS JICHEKHBIE CPENICTBA C OTKPBITHIX OAHKOBCKHX CUETOB, B TOM YHCIIE C JIETIO3UTHBIX
CYETOB JI0 BOCTPEOOBaHUS, CPOUYHBIX JICTIO3UTHBIX CYETOB HA OAHKOBCKHE CUETa OTKPHITHIE B
Jpyrux OaHkax.

VYnaanss cBoro y4eTHyr 3anuch B MoOminbHOM npuioxennd AKB « TBC Banky, Kiuent
BBIp@)KAaeT CBOE COIJIacCHMe Ha MPEKpalleHUEe HCIOIb30BAHUS JIOOBIX HIIM BCEX OAHKOBCKHX
IPOAYKTOB, pacTopxeHus HacToAumx ['Y, 3akpbIThs BceX OAHKOBCKUX CUETOB U YCIYT, a TaKXKe
COIJIAIIAETCs, YTO JaHHOE JEHCTBHE IPHUPABHUBAETCS K 3asBICHUIO TMOJJIaHHOMY JIMYHO
(cooctBeHHOpYYHO) KitmeHToM (cormacHo mpuioxeHuto Ne 2 k HactosmuM ['Y) 1 uMeer Ty ke
IOPHINYECKYIO CHITY, UTO U 3asBJICHHE B OyMa)XHOM BHJIE, ToANMcanHoe KimeHToMm.
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16.2. Hacrosmme 'Y moryr ObITh B J1000€ BpeMsl pPacTOPTHYTHI HAa OCHOBaHUH
COTJIAllIEHUs] CTOPOH WM B JIPYTUX Cilyd4asX, HMPeIyCMOTPEHHBIX 3aKOHOAATeIbCcTBOM PYVY3.
Pactopxenne nacrosimux ['Y He ocBoOoknaer KimeHTa OT MOJIHOTO MCIIOJHEHUS MPUHSATBHIX
00s3aTenbeTB nepes bankom.

16.3. bank wumeerT mpaBO BHOCUTh H3MEHEHHMs B Hacrosimue 'Y, mpu mnomomu
pa3MelleHHsI COOTBETCTBYIOIICH HHPOPMAIIMHU Ha caiiTe OaHka 1o aapecy Www.thcbank.uz u/unu
B NOMEIICHUSX (UIMAIoB WIM HEHTpaxX OAaHKOBCKOTO OOCHYXXKMBaHHSA, KOTOpbIE HE OyayT
yxyamaTts ycioBus KimeHta W He mNpoTHBOpevaliue ACHCTBYIOIIEMY 3aKOHOJATENbCTBY
PecniyOnuku Y30ekuctad. B ciyuae ecniu KnmeHT He mpenocTaBuil Kakux-1u00 MPEeTeH3UN WITH
BO3pakeHUH 10 u3mMeHeHusM B ['Y B Teuenue 10 el ¢ MomMeHTa myOaukanuy u3MeHeHui B ['Y
U MPOJIOJDKAET HCIOJIb30BaTh OAHKOBCKHE YCIIYyTH, JaHHbIE WU3MEHEHHUS BCTYIMAIOT B 3aKOHHYIO
CUJIy ¥ CUMTAIOTCS aKLeNTOBAaHHBIMU KineHToMm.

16.4. JIroObie BOMPOCHI, HE pETyIUpyeMble HACTOSIUMH [Y, IOJDKHBI pemiatbes B
COOTBETCTBUH C JACHUCTBYIOIIUM 3aKOHO/IATEILCTBOM PecmyOnuku Y30ekucraH.

16.5. Bce criopsl, Bo3HuKaomue Mexxay CTOpoHaMu U3 JOTOBOPOB HIIM B CBSI3M C HUMH,
Croponsl OyayT paspewmath myteMm neperoBopoB. Eciu CTOpoHBI HE TOCTUTHYT COTIJIAIIEHUS B
X0JIe IEPErOBOPOB, TO CHOP MOJJIEKUT PACCMOTPEHHUIO B CyJe MO MeCTy peructpauuu banka B
COOTBETCTBUHU C JICHCTBYIOIINUM 3aKOHOAATEILCTBOM PecryOnuku Y30ekucTaH.

16.6. B cuyuae, eciam kakoe-nmuOO MOJIOKEHHE HacTosiero JloroBopa cTaHOBUTCS
HEJICWCTBUTEIbHBIM, TAKOE COOBITHE HE JOJKHO BIUATH Ha JPYrHe IMOJOXKEHUS U HE JaeT
ocHoBaHue KIMEeHTy MOJHOCTBIO WM YaCTUYHO OTKA3aThCsl OT IEHCTBYIOIIMX 0053aTEIbCTB.

16.7. B ciyuae Kakux-JIMOO MCKITIOYUTEIBHBIX 00CTOSITEIHCTB, BKIIOYAs MTOA03PEHNE HA
UCIIOJIb30BaHUE JII000M VY4eTHONM 3amucu [ WIM B CBSA3M C JIIOOBIM TPECTYIHBIM,
MOILIEHHUYECKUM M / UJIM HE3aKOHHBIM JCHCTBUSMU WIHM TpaH3aKUUSAMHU, baHK MOXET 3aKpbITh,
IPUOCTAHOBUTH WM 3aMOPO3UTh JIFOOYI0 YUETHYIO 3alIUCh 0€3 MpeIBapUTEIbHOTO YBEIOMIIEHUE
Knuenra.

16.8. bank mmeer mpaBO B OAHOCTOPOHHEM MOPSIKE PacTOPrHYTh Hactosimme ['Y B
cinydae, ecnu KimeHT OyneT BKIIIOUEH B CAHKIMOHHBIM CHUCOK WIM B CiIy4dae HapyllIeHUs
Knnentom «lIpaBun BHYTPEHHErO0 KOHTPOJISI IO MNPOTHMBOJCUCTBUIO JIETAIM3ALMHU JTOXOJIOB,
MOJIyYE€HHBIX OT MPECTYIHOM AeATeIbHOCTH, GUHAHCUPOBAHUIO TEPPOPU3MA U (PUHAHCHPOBAHUIO
pacnpocTpaHeHus! OpY’KUsl MAaCCOBOI'O YHUUYTOKEHUS JJI1 KOMMEPUYECKUX OaHKOBY.

I'nasa 17. IIpouyue nosoxeHust

17.1. Bce Bompochl, mpsAMO He yperyiaupoBaHHele ['Y ¥ JpyruMud BHYTPEHHUMH
HOPMATUBHBIMHM aKTaMH baHKa, peryimpyrorcss B COOTBETCTBMH C 3aKOHOAATEIbCTBOM
PecriyOnuku Y30ekucTaH.

17.2. B caygae, ecnu moboe n3 noioxeHnd ['Y OyneT mpu3HaHO HeNeHCTBUTEINBHBIM,
HE3aKOHHBIM WJIM HE HWMCIOIUM FOPUIMYECKOW CHIIBI B COOTBETCTBUH C TNPUMEHUMBIM
3aKOHOJIATEITLCTBOM, BCE OCTAJbHBIC MOJOXKEHHS ['Y COXpaHSIOT TOJHYIO CHIy W JCHCTBHE.
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CropoHsl B TakoM cliydae o0O0s3aHbl 3aMEHUTh HEACWCTBUTEIbHOE, HE3aKOHHOE WIIU
HEOCYIIECTBUMOE IOJ0KEHHE B3aUMOIIPUEMIIEMBIM IPABOMEPHBIM, 3aKOHHBIM M HMMEIOLIUM
FOPUJINYECKYIO CHITY MOJIOKEHHUEM.

17.3. B cnywyae pacxoxaeHuil Mexay Tekctamu 'Y Ha y30€KCKOM, PYCCKOM H
AHTJIMHACKOM S3bIKaX, IPUOPUTET UMEET TEKCT, COCTABJIEHHBIA Ha PyCCKOM sA3bIke. [Ipu 3TOM,
ecin Knuentom B JIBO BbIOpaH aHMIMMCKUI A3BIK M KIMEHT akuentyer Bepcuto I'Y u
0aHKOBCKUX JOrOBOpP Ha aHIJIMHCKOM f3bIKe, TO KIIMEHT MOATBEP)KAAET U COTJAIIACTCS, YTO
Bepcus I'Y Ha pycckoMm si3bike OyJeT HCIOib30BaHA B KAaueCTBE OCHOBHOW BepcHH U OyneT
peryaupoBaTh B3aMMOOTHOILIEHHS MEX1Yy CTOPOHAMU B CIy4ae BOBHUKHOBEHHUS CIIOPOB.

17.4. KiineHT akTUBUPYsS OaHKOBCKYIO KapTy IyTeM BBOJA IMOCIEAHUX YEThIpeX U
BHEIIHEr0 HoMepa OAHKOBCKOW KapThl B MOOMJILHOM MPHUJIOKEHUH baHka MoATBepxkaaeT, 4To
TMYHO (COOCTBEHHOPYYHO) MOIYYMII OT COTPYAHHUKA OaHKa OaHKOBCKYIO KapTy.
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[Tpunoxenue Ne 1
k ['eHepanbHBIM yCIOBUIM

IO MPEAOCTABICHUIO 0AHKOBCKHX MPOAYKTOB U YCIIyT
AKB «TBC Bank»

Mpeaceaatento NpaBnenuns
AKB «TBC Bank»
Terpawwmeuan C.

damunug: Temn.:
Nms: [TMH®JI:
OT4ecTBO:

Cepus 1 HOMEpP JOKYMEHTa
YIAOCTOBEPSIONIETO JTUYHOCTD:
JlaTta BeIJA4H:

KewM BBIZAH:

3AABNIEHUE
51, HacTosAIMM 3asBIICHHMEM, Mpolry Bac, pacToprHyTh co MHOI 10roBop 0aHKOBCKOTO
cueTa U 3aKpbITh BCE UMEIOIINECS CUETa, OTKPBIThIE B baHke, 10 COOCTBEHHOMY KEJaHUIO.
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[Tpunoxenue Ne 2

k ['eHepanbHBIM yCIOBUIM

IO MPEAOCTaBICHUIO 0AHKOBCKHUX MPOAYKTOB U YCIyT
AKB «TBC Bank»

Mpeaceaatento MNpaBnenuns
AKB «TBC Bank»
Terpawwmeuan C.

damunug: Temn.:
Nwms: [TNH®JI:
OT4ecTBO:

Cepus 1 HOMEp TIOKyMEHTa
YIOCTOBEPSAIOUIETO JIMYHOCTD:
JlaTa BeIJAYH:

KewM BBIIAH:

3AABJIEHUE

S1, HacToOSIIUM 3asiBIICHHEM, Iponry Bac, yaamuTh MO yYETHYIO 3allMCh B MOOMJILHOM
npunoxkeann AKB «TBC Bank» u 3akpbITh BCe HMMEIOIIHECS CYeTa, OTKPBIThIC B baHke,
CBSI3aHHBIE C MOEH YUETHOH 3aMUChI0, IO COOCTBEHHOMY JKEJaHUIO.

C ycrnoBusMH yHAaneHHs] YYETHOW 3allUCH M 3aKphITUEM HMEIOIUXCS CYETOB
o3HaKoMJIeH (a) u corjaceH (Ha), o0s3yroch OrIaTUTh baHKy, Bceé KOMHCCHOHHBIE COOpPHI U
APYTrUue 3a10JDKCHHOCTHU IO KPECAUTHBIM U UHBIM IIPOJAYKTaM BaHKa, CBSI3aHHBIE C MOeH yquHOﬁ
3aITUCBIO.
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