YCJIOBUSI KOAJTMIIUOHHOM
ITPOI'PAMMBI JIOAJIBHOCTH
«NOVVOT»

AKB «TBC Bank», AO «Paymey, OO0
«TBC TECH» CcOBMECTHO BBICTYyHAIOT
oIreparopaMy KOAJIWLMOHHON MPOrpaMMBbl

JOsIBHOCTH «NOVVOt».

1. TEPMUHBI

1.1. KoamuuuonHas nporpamMmma
JostibHOCTH «Novvoty (IIporpamma) —
B3alMOOTHOIIEHHS, B paMKax KOTOPBIX
VYdacTHUK, TpUOOpETaloUINii MPOTYKTHI,
ToBappl unu yciayru y OmnepaTtopos,
MepuanToB 60 [TapTHEpOB,
npuoOpeTaeT MpaBO Ha HUCIOJIb30BaHHUE
bannoB, HauucisieMblXx B CBSI3U €
COBEpPILIECHHEM YKa3aHHBIX PUOOpETEHUil,
B COOTBETCTBUM  C  HAacCTOALIUMU
Yenosusimu. IIporpamma HampasiieHa Ha
MOBBILIECHUE JIOAJIBHOCTH Y4YacTHHKA, a
TaKkke  Ha  CTUMYJIUpPOBaHUE €ro
aKTUBHOCTH B MPUOOPETEHUH MPOJIYKTOB,
TOBAapOB U YCIYI y yKa3aHHBIX jull. B

PEKJIaMHBIX u UH(OPMAITMOHHBIX
Marepuanax, a TaKXe npu
B3aHMOJICCTBUH c Y4acTHUKOM,
[Iporpamma MOXET HMEHOBATHCS
«Novvoty.

1.2.  VYeaoBust — HacTodIUE YCIOBHS
IIporpammsl.

1.3. Omneparopsl (10 OTACIBHOCTH,
«Oneparop») — cienyromue

HOPUINYICCKUC JINLA:

“NOVVOT” KOALITSION
SODIQLIK DASTURI SHARTLARI

“TBC Bank” ATB, “Payme” AJ, “TBC
TECH” MCHJ birgalikda “Novvot”
koalitsion sodiqlik dasturining operatorlari
hisoblanadi.

1. ATAMALAR

1.1.  “Novvot” koalitsion sodiqlik
dasturi (Dastur) —  Operatorlar,
Merchantlar yoki Hambkorlardan

mahsulotlar, tovarlar yoki xizmatlarni sotib
oluvchi Ishtirokchi ushbu Shartlarga
muvofiq ko‘rsatib o‘tilgan xaridlarni
amalga  oshirish munosabati  bilan
hisoblanadigan  Ballardan foydalanish
huqugini qo‘lga  kiritadigan  o‘zaro
munosabatlar.  Dastur  Ishtirokchining
sodigligini oshirishga, shuningdek, uning
mazkur shaxslardan mahsulotlar, tovarlar
va xizmatlarni xarid qilishdagi faolligini
rag‘batlantirishga qaratilgan. Reklama va
axborot  materiallarida,  shuningdek,
Ishtirokchi  bilan o‘zaro hamkorlikda
Dastur “Novvot” deb nomlanishi mumkin.

1.2. Shartlar — ushbu Dastur shartlari.

1.3.  Operatorlar (alohida “Operator”)
- quyidagi yuridik shaxslar:

TERMS OF THE “NOVVOT”
COALITION LOYALTY PROGRAM

JSCB “TBC Bank”, JSC “Payme” and
LLC “TBC TECH” are joint operators of
the “Novvot” coalition loyalty program.

1. DEFINED TERMS

1.1.  “Novvot” Coalition Loyalty
Program (Program) — the relationship
within which a Participant purchasing
products, goods, or services from
Operators, Merchants, or Partners,
acquires the right to use Points accrued in
connection with making said purchases in
accordance with the Terms. The Program is
aimed at increasing the Participant’s
loyalty, as well as stimulating their activity
in purchasing products, goods, and
services from the specified entities. In
advertising and informational materials, as
well as in interactions with the Participant,
the Program may be referred to as
“Novvot”.

1.2. Terms — these terms and
conditions of the Program.
1.3.  Operators (individually, the

“Operator”’) — the following legal entities:



1.3.1. AKb «TBC Bank», HWHH
207318613, agpec: 100000, . TamrkeHT,
IOnycabanckuii paiion, yi1. AOmxymna
Kanpipu, 1.1, («TBC Bank»).

1.3.2. AO «Payme», UHH 302050181,
azapec: 100000, L. TarkeHT,
HOnycabanckuii  paiioH, Abnynna
Kanpipu, 1.1, («Paymey).

1.3.3. OO0 «TBC TECH», HWHH
312892751, anmpec: 100000, r. Tamkenr,
IOnycabanckuii paiion, yi1. AOmgymna
Kanpipu, 1 1, («TBC TECH»).

1.4.  YyactHuk — (uznueckoe JIMIO,

yiL.

uaeHtuumupoBanHoe B MoOOWIBHOM
OPUIOKEHUHM B COOTBETCTBHH  C
TpeOOBaHUAMU 3aKOHOJATEIhCTBA
PecmyOmuku Y36ekucraH,
npucoenuHuBmieecss Kk Ilporpamme wu
yudactBytouee B [Iporpamme.

1.5. Croponbl —  VY4acTHUK U
Omnepatopsl.

1.6. IlapTHep — MOPUAMYECKOE JIHIIO

WIM UHIUBUAYaJIbHBIA IPEAIPUHUMATEND,
peanusyrouiee(-uil) ToBapel (yCIyru) u
npucoenunusieecs(-uiics) k [Iporpamme
Ha OCHOBaHMM jAorosopa c¢ OnepaTopom.
[Ipu npuoOpereHun TOBapoB (YCIyT)
ITaptHEepa  Y4YacTHMKY  HAYUCIAIOTCA
bannsl B pa3mepe,  OmpenenseMom
cormnameHueM Mexay IlaptHepom u
OneparopoM U JOBOAMMOM 10 CBEACHUS
YyactHuka B MOOWJIBHOM MPUIOKECHUU.
JencTByromuin CIIUCOK ITapTHEpOB

1.3.1. “TBC  Bank” ATB, STIR
207318613, manzil: 100000, Toshkent
shahri, Yunusobod tumani, Abdulla

Qodiriy ko‘chasi, 1-uy (“TBC Bank”).
1.3.2. “Payme” AJ, STIR 302050181,

manzil: 100000, Toshkent  shahri,
Yunusobod tumani, Abdulla Qodiriy
ko‘chasi, 1-uy (“Payme”).

1.3.3. “TBC TECH” MCHJ, STIR
312892751, manzil: 100000, Toshkent
shahri, Yunusobod tumani, Abdulla
Qodiriy ko‘chasi, 1-uy (“TBC TECH”).
1.4. Ishtirokchi —  O‘zbekiston
Respublikasi  qonunchiligi  talablariga
muvofiq Mobil ilovada

identifikatsiyalangan, Dasturga qo‘shilgan
va Dasturda ishtirok etayotgan jismoniy
shaxs.

1.5. Tomonlar — Ishtirokchi va
Operatorlar.

1.6. Hamkor — tovarlarni
(xizmatlarni) sotuvchi va Operator bilan
tuzilgan shartnoma asosida Dasturga
qo‘shilgan yuridik shaxs yoki yakka
tartibdagi tadbirkor. Hamkorning

tovarlarini (xizmatlarini) xarid qilishda
Ishtirokchiga Hamkor va  Operator
o‘rtasidagi kelishuvda belgilangan va
Mobil ilovada Ishtirokchiga ma’lum
qgilinadigan miqdorda Ballar hisoblab
yoziladi. Dastur Hamkorlarining amaldagi

1.3.1. JSCB “TBC Bank”, TIN
207318613, address: 1 Abdulla Kadiri
Street, Yunusabad District, Tashkent

100000 (“TBC Bank”).
1.3.2. JSC “Payme”, TIN 302050181,

address: 1 Abdulla Kadiri Street,
Yunusabad District, Tashkent 100000
(“Payme”).

1.3.3. LLC “TBC TECH”, TIN
312892751, address: 1 Abdulla Kadiri
Street, Yunusabad District, Tashkent
100000 (“TBC TECH”).

1.4. Participant — an individual

identified in the Mobile Application in
accordance with the requirements of the
legislation of the Republic of Uzbekistan,
who has joined the Program and
participates in the Program.

1.5.  Parties — the Participant and the
Operators.
1.6. Partner — a legal entity or

individual entrepreneur who sells goods
(services) and has joined the Program
based on an agreement with the Operator.
When purchasing the Partner’s goods
(services), the Participant is awarded
Points in the amount determined by the
agreement between the Partner and the
Operator and communicated to the
Participant in the Mobile Application. The
current list of Program Partners is posted



IIporpamMmsbl pasmemiaerca Oneparopamu
B MOOUIIBHOM MPHIIOKECHUH.

1.7. Mep4aHT — IOPUIUYECKOE JIHIIO
WIM UHIUBUAYaJIbHBIA IPEAIPUHUMATEND,
HE SBJAIOIIMECS CTOPOHOM  YCIIOBHIA,
TOBAapbl WM YCIYI'M KOTOPBIX YUYaCTHUK

BIIpaBe  npuoOperaTrb B  Ciydasix,
IIPEyCMOTPEHHBIX VYenoBusimy, C
HCIOJb30BaHuEM baios.

1.8. MobOnabHoe NPHJIOKEeHUe
Oneparopa (namee — MoOuabHoOe

NPUHII0KeHHe) —MOOMIFHOE PUIIOKEHHE
«TBC UZ» nnu «paymey, ynpabiseMoe
TBC Bank nu6o Payme, nocrynnoe s
YCTaHOBKM Ha MOOMJIBHBIE YCTPOWCTBA
nojb3oBatens Ha 6ase miargopm Android
w 108, obecrreunBaroiee Y4acTHHKAM
noctyn K JInuHoMy KaOHHETY.

1.9.  JInuynblii KaOMHET — JIOCTYIHBIH
YyacTHUKy [IEPCOHAJIBHBIN paszen
MoOHUIBHOTO TPUIIOKEHHS, TTOCPEICTBOM
KOTOPOTO0 Y4YacTHUK IOJy4YaeT JOCTYyH K
BbINIOJIHEHMIO LleneBbix neicTBuil (eciu
[leneBsim JIeICTBUEM 3TO
IPEIYCMOTPEHO), a TAKXKE K MHPOPMAIIH
00 VYuactHuke, o Oamance bonycnoro
cuera VYyacTHuKa, Ha KOTOPBIN
3ayucisitored bamwiel. Jloctyn k JInuHomy
KaOMHETY TaKXe MOXET MPeI0CTaBIATHCS
4yepe3 uHBIE pecypcbl OrneparopoB IO
YCMOTPEHHUIO COOTBETCTBYIOLLETO
Omnepartopa.

ro‘yxati Operatorlar tomonidan Mobil
ilovada joylashtiriladi.

1.7. Merchant — Shartlarning tomoni
bo‘lmagan yuridik shaxs yoki yakka
tartibdagi tadbirkor, ularning tovarlari yoki
xizmatlarini Ishtirokchi Shartlarda nazarda
tutilgan hollarda Ballardan foydalangan
holda sotib olish huquqiga ega.

1.8.  Operatorning mobil ilovasi
(bundan keyin - Mobil ilova) — TBC
Bank yoki Payme tomonidan

boshqariladigan “TBC UZ” yoki “payme”
mobil ilovasi, foydalanuvchining Android
yoki iOS platformalari asosidagi mobil
qurilmalariga o‘rnatish uchun mavjud
bo‘lib, Ishtirokchilarga Shaxsiy kabinetga
kirishni ta’minlaydi.

1.9. Shaxsiy kabinet — Ishtirokchi
uchun ochiq bo‘lgan Mobil ilovaning
alohida bo‘limi, u orqali Ishtirokchi
Magsadli  xatti-harakatlarni  bajarishga

(agar Magsadli xatti-harakatda bu nazarda
tutilgan bo‘lsa), shuningdek, Ishtirokchi
haqidagi, Ballar o‘tkaziladigan
Ishtirokchining Bonus akkaunti balansi
hagidagi ma’lumotlarga kirish huquqiga
ega bo‘ladi. Shaxsiy kabinetga kirish
imkoniyati tegishli Operatorning ixtiyoriga
ko‘ra Operatorlarning boshqa manbalari
orqali ham taqdim etilishi mumkin.

by the Operators in the Mobile
Application.
1.7. Merchant — a legal entity or

individual entrepreneur who is not a party
to the Terms, whose goods or services the
Participant is entitled to purchase in cases
provided for by the Terms using Points.

1.8.  Operator’s Mobile Application
(hereinafter referred to as the Mobile
Application) the “TBC UZ” or
“payme” mobile application managed by
TBC Bank or Payme, available for
installation on user mobile devices based
on Android or iOS platforms, providing
Participants with access to their Personal
Cabinet.

1.9.  Personal Cabinet — a personal
section of the Mobile Application
accessible to the Participant, through
which the Participant gains access to
performing Target Actions (if provided for
by the Target Action), as well as to
information about the Participant and the
balance of the Participant’s Bonus Account
to which Points are credited. Access to the
Personal Cabinet may also be provided
through other Operator resources at the
discretion of the respective Operator.



1.10. ID VYuacrHuka IIporpammbl —
IIPENOCTABIIACMBIN YyacTHUKy
MHCTpYMEHT (B TOM umciae B ¢opme
BUpTyasibHOTO oOOpa3a wimnm QR-koma B

MoOUIBHOM — MPHUJIOKEHUHU),  KOTOPBIH
noarsepxkaact yyactue B IIporpamme u
II03BOJISIET UACHTUPHUIUPOBATD

VY4acTHHKA NIpU HAYUCIIEHUU U CIIMCAHUU
bannos.

1.11. Baaapl — YyClOBHbIE YYETHBIE
€IMHULBl CKUAKH, HayuCIAEMble Ha
bonycHbIit cyer YuacTtHuka,
YUUTBHIBAEMbIE Ha HEM U CIHMCBIBAEMBIE C
HEro B TOpSAKE, MPEeLyCMOTPEHHOM
YcnoBusimu. bambl HCTIOJIB3YIOTCS
UCKJIIOYUTEIBHO B YYETHBIX LENAX U HE
ABIIIOTCA ~ JEHE)KHBIMM  CPEACTBAMHU,
AJIEKTPOHHBIMU ~ JIEHBIaMH, CpEACTBOM
riarexa, BaJIIOTON b2 () VHBIM
IJIATEKHBIM MHCTPYMEHTOM HIIM LICHHOU
Oymaroif. bamnmer He Moryr  OBITH
OOMEHEHBl Ha JIGHE)KHBIE CpENCTBa,
OOHAJIMYEHBI, TOJIYYECHb B JICHEKHOM
OKBMBAJIEHTE,  IE€pPElaHbl,  IOJAPEHBI
TPETBUM JHUIAM JUO0 TepeAaHsl 1o
HACJIEJCTBY.

1.12. DBoHycHBI cYeT Y4YacTHMKA —
ydyeTHasi 3anuch (cuer) YdyacTHUKa B
IIporpaMMme, ucrnonb3yemMas B LENSIX yueTa
bannoB u conmepkamias COBOKYIIHOCTh
JaHHBIX O KOJMYECTBE HAYUCIICHHBIX,
CIIMCaHHBIX WIH AHHYJIUPOBAHHBIX
bamioB, a Takxke O Tekymem OanaHce

1.10. Dastur ishtirokchisining ID
raqgami — Ishtirokchiga taqdim etiladigan

vosita (jumladan, Mobil ilovadagi virtual
tasvir yoki QR-kod shaklida), u Dasturdagi

ishtirokini ~ tasdiqlaydi va  Ballarni
hisoblash va  hisobdan chiqarishda
Ishtirokchini identifikatsiya qilish
imkonini beradi.

1.11. Ballar — Shartlarda nazarda

tutilgan tartibda Ishtirokchining Bonus
akkauntiga hisoblab boriladigan, unda
hisobga olinadigan va wundan yechib
olinadigan chegirmalarning shartli hisob
birliklari. Ballardan faqat hisobga olish
magsadlarida  foydalaniladi va  pul
mablag‘lari, elektron pullar, to‘lov
vositasi, valyuta yoxud boshqa to‘lov

vositasi yoki qimmatli qog‘oz
hisoblanmaydi. Ballarni pul mablag‘lariga
almashtirish, naqdlashtirish, pul

ekvivalentida olish, boshqalarga o‘tkazish,
uchinchi shaxslarga hadya qilish yoxud
meros qilib qoldirish mumkin emas.

1.12.

Ishtirokchining bonus akkaunti
Ishtirokchining  Dasturdagi  hisob
qaydnomasi (akkaunt), u Ballarni hisobga
olish magsadida ishlatiladi va hisoblangan,
hisobdan chiqarilgan yoki bekor gilingan
Ballar soni, shuningdek, joriy balans
(Ballar qoldig‘i) to‘g risidagi ma’lumotlar

1.10. Program Participant ID — a tool
provided to the Participant (including in
the form of a virtual image or QR code in
the Mobile Application) that confirms
participation in the Program and allows for
the identification of the Participant during
the accrual and deduction of Points.

1.11. Points — conditional accounting
units of discounts credited to the
Participant’s Bonus Account, accounted
for on it, and deducted from it in
accordance with the procedure provided
for by the Terms. Points are used
exclusively for accounting purposes and do
not constitute funds, e-money, a means of
payment, currency, or any other payment
instrument or security. Points may not be
exchanged for cash, cashed out, received in
monetary equivalent, transferred, gifted to
third parties, or transferred by inheritance.

1.12. Participant’s Bonus Account —
the Participant’s account (record) in the
Program, used for the purpose of tracking
Points and containing a set of data on the
number of accrued, deducted, or canceled
Points, as well as the current balance
(remaining Points). The Participant’s



(ocratke  bamnos). boHycHsblll  cuer
VYdyacTHMKa He ABISETCS OaHKOBCKHM
cyeToM. bDOHyCHBI cyeT Y4yacTHHKA
SIBIISIETCA €AUHBIM JUIST 000X MOOMIBLHBIX
MIPUIOKECHUM.

1.13. Ckuaka — ¢opma MOOMIPEHHS
VYyacTHHKa, @penocTaBisieMas B BHIE
YMEHBIIEHUSI ~ CyMMBI,  HOJAJEXKAILIEH
ymiaare 3a ToBapbl (paboThl, YCIIyTn),
npuoOperaembie y Omneparopos,
MepuanTtoB u (unun) IlapTHepos, 3a cuér
HCIOJIb30BaHUsl bayioB B COOTBETCTBUM C
YcnoBusamu.

1.14. Mara3sun — pazznen MoOuIbHOTO
IPWIOKEHUS, B KOTOPOM YYacTHHK
BIIpAaBE€  HUCIOJB30BaTh  bamnel s
nosrydeHus: CKUIKM Ha TOBaphl, yCIyTU U
AJIEKTPOHHBIE CePTU(DUKATEI, B TOM YHCIE
B pa3mepe 10 100% (cTta mpoLeHTOB) UX
CTOUMOCTH.

1.15. IleneBoe aelcTBHe — YCIOBHS
WIH coOBITHS, BBIIIOJTHEHHE
(HacTymiieHue) KOTOpBIX 3aBUCUT  OT

YyacTHHKa M BIMAET HAa HAYUCIECHUE
VYyactHuky bamios.

1.16. Muccust / 3axanue — OJIUH U3
BHUJIOB LleneBbIx JEUCTBUH, 3a
BBIIIOJTHEHUE ~ KOTOPOrO0  YUYaCTHUKY
HauyucisoTes  bamasl  Ha  ycloBMSIX,
onpezaensieMbix Oneparopamu.

1.17. Axuus MapKETUHIOBOE
MEpOIPUATHE, TPOBOAMMOE B paMKax
IIporpammsl, HaIlpaBJICHHOE Ha

to‘plamini o°z ichiga oladi. Ishtirokchining
bonus akkaunti bank  hisobragami
hisoblanmaydi. Ishtirokchining bonus
akkaunti ikkala Mobil ilova uchun yagona
hisoblanadi.

1.13. Chegirma — Shartlarga muvofiq
Ballardan foydalanish hisobiga
Operatorlar, Merchantlar va  (yoki)

Hamkorlardan xarid qilinadigan tovarlar
(ishlar, xizmatlar) uchun to‘lanishi lozim
bo‘lgan summani kamaytirish ko‘rinishida
taqdim etiladigan Ishtirokchini
rag‘batlantirish shakli.

1.14.  Do‘kon — Mobil ilovaning bo‘limi
bo‘lib, unda Ishtirokchi Ballardan tovarlar,
xizmatlar va elektron sertifikatlarga, shu
jumladan ularning qiymatining 100% (yuz
foizi) gacha bo‘lgan miqdorda Chegirma
olish uchun foydalanish huquqiga ega.
1.15. Magsadli  xatti-harakat —
bajarilishi (yuz berishi) Ishtirokchiga
bog‘liq bo‘lgan va Ishtirokchiga Ballar
hisoblanishiga ta’sir ko‘rsatadigan shartlar
yoki hodisalar.

1.16. Missiya / Vazifa — Magsadli
xatti-harakatlar turlaridan biri bo‘lib, uni

bajarganlik uchun Ishtirokchiga
Operatorlar tomonidan belgilanadigan
shartlarda Ballar beriladi.

1.17. Aksiya — Dastur doirasida

o‘tkaziladigan, Ishtirokchilarning umuman
Dasturga, Operatorlarga, Merchantlarga va

Bonus Account is not a bank account. The
Participant’s Bonus Account is common to
both Mobile Applications.

1.13. Discount — a form of Participant
incentive, provided in the form of a
reduction in the amount payable for goods
(works,  services) purchased from
Operators, Merchants, and (or) Partners,
through the use of Points in accordance
with the Terms.

1.14. Store — a section of the Mobile
Application where the Participant has the
right to use Points to receive a Discount on
goods, services, and e-certificates,
including up to 100% (one hundred
percent) of their value.

1.15. Target Action — conditions or
events, the fulfillment (occurrence) of
which depends on the Participant and
affects the accrual of Points to the
Participant.

1.16. Mission / Task — a type of Target
Action, for the completion of which Points
are accrued to the Participant under
conditions determined by the Operators.

1.17. Promotion — a marketing event
conducted within the framework of the
Program, aimed at building and increasing



¢dbopmupoBanue U YBEIMUEHUE
JIOSUIBHOCTH Y4acTHHUKOB K IIporpamme B
uenoMm, Omneparopam, Mepuantam u
[TaprHepam. B pamkax Axuuil Ha
boHycHBII cuer  YyaCTHHKa  MOTYT
HAUUCIIATHCSl JIONOJHUTENbHbBIE basibl B
COOTBETCTBMM C IpaBWJIAMU  TaKUX
OTZEJIbHBIX Axumii u/unu
IIPEIOCTABIISITHCS JIOTIOJTHUTEIIbHBIE
BO3MOKHOCTH JJI1 cHHcaHusg basmios.
[IpaBuna kaxaol OTHENBHON AKINH,
nmpoBoguMo B pamkax IIporpammel,
SABIISAIOTCS HEOTHEMIIEMOI 4acTbIO
VYenosuii. Mupopmanus o0 Akuusx u
mpaBwiax  AKIMM — pa3memiaercs B
MoOHUIBPHOM MPHIOKEHUU. AKIHUU MOTYT
IIPOBOIUTHCS OJHHUM WM HECKOJIBKUMU
Oneparopamy, B TOM 4HCIE TOJIBKO B
OHOM 13 MOOHIBHBIX MTPHUIIOKEHUH.

1.18. Hoamucka Plus — npoxykr TBC
Bank u (unu) Payme, npexacraBnstonuit
coboii  makeT MH(MOPMAIMOHHBIX U
(UHAHCOBBIX YCIYT, MPEIOCTaBIIIEMBIN
Y4yacTHUKY Ha BO3ME3JHOM OCHOBE
KOKIbIM M3  yKa3zaHHbIX OmneparopoB
CaMOCTOSTEIIBHO 1100 COBMECTHO.
Ycnosus npenocrasnenus [loanucku Plus
ONPEIENAIOTCS OTACIBHBIM JI0NOBOPOM C
COOTBETCTBYIOIIUM Oneparopom
(OnepaTopamn).

2. OBIIME INIOJIOXXEHUA

2.1.  VYcnoBus perynupyroT OTHOILIEHUS,
cBa3anHple ¢ IIporpammoi, wmexny

Hamkorlarga nisbatan sodigligini
shakllantirish va oshirishga qaratilgan
marketing tadbiri. Aksiyalar doirasida
Ishtirokchining Bonus akkauntiga ushbu
alohida Aksiyalar qoidalariga muvofiq
qo‘shimcha Ballar hisoblanishi va/yoki
Ballarni  sarflash uchun qo‘shimcha
imkoniyatlar taqdim etilishi mumkin.
Dastur doirasida o‘tkaziladigan har bir
alohida Aksiya qoidalari Shartlarning
ajralmas qismi hisoblanadi. Aksiyalar va
ularning qoidalari haqidagi ma’lumotlar
Mobil ilovada joylashtiriladi. Aksiyalar bir
yoki bir nechta Operator tomonidan, shu
jumladan faqat Mobil ilovalardan birida
o‘tkazilishi mumkin.

1.18. Plus obunasi — TBC Bank va
(yoki) Payme mahsuloti bo‘lib,
ko‘rsatilgan  Operatorlarning har  biri
tomonidan  mustaqil ravishda yoki
birgalikda Ishtirokchiga haq evaziga
taqdim etiladigan axborot va moliyaviy
xizmatlar  to‘plamidan  iborat.  Plus
obunasini taqdim etish shartlari tegishli
Operator(lar) bilan tuziladigan alohida
shartnomada belgilanadi.

2. UMUMIY QOIDALAR
Shartlar bir tomondan Ishtirokchi
ikkinchi  tomondan  Operatorlar

2.1.
va

Participant loyalty to the Program as a
whole, Operators, Merchants, and Partners.
Within the framework of Promotions,
additional Points may be accrued to the
Participant’s Bonus Account in accordance
with the rules of such individual
Promotions and/or additional opportunities
for the deduction of Points may be
provided. The rules of each individual
Promotion  conducted  within  the
framework of the Program are an integral
part of the Terms. Information regarding
Promotions and Promotion rules is posted
in the Mobile Application. Promotions
may be conducted by one or more
Operators, including in only one of the
Mobile Applications.

1.18.  Plus Subscription — a product of
TBC Bank and (or) Payme, representing a
package of information and financial
services provided to the Participant for a
fee by each of the specified Operators
independently or jointly. The terms for
providing the Plus Subscription are
determined by a separate agreement with
the relevant Operator(s).

2.GENERAL PROVISIONS
2.1. The Terms regulate relations
related to the Program between the



Y4aCcTHUKOM, C OJHOM CTOpPOHBI, H
Oneparopamu — ¢ Jpyrol. YcioBus
SIBIISIIOTCS TyOIMYHOM 0EPTO.

2.2.  Ycnosus HE PETyIUpYyIOT

npuobperenue npoaykroB Oneparopos,
MepuanTtoB u IlapTHepoB (TOBapoB WM

yCIIyT). JlaHHbIe OTHOUICHHUS
peryinupyroTcs COOTBETCTBYIOIIMMHU
JOTOBOPAMH ~ MEXAYy YYacCTHHKOM H
Omneparopom, MepuanTom W
[TapTHEepOoM, NPEAOCTABIAIONIUM TaKHe
TIPOITYKTHI.

2.3.  VYwyactauk u Omneparopsl (B TOM

yuciae Jo6oii w3 OmeparopoB WM
HECKobko OmnepaTopoB) MOTyT OBITH
CTOPOHAMU HMHOTO JOrOBOpa, YCIOBHS
KOTOPOTO OTHOCSITCSI K MHOW Iporpamme
nostnpHOCTH. [IpH 3TOM:

2.3.1. CooTBeTCTByIOLUIME JOTOBOp U
IIPOrpaMMa JIOSUIbBHOCTH COXPaHSIOT CHILY,
HECMOTpPsl Ha MPUCOECIUHEHUE YUYaCTHUKA
K YCIIOBUSIM, €ClIM MHOE He OyaeT mpsiMo
MPENYCMOTPEHO YCIIOBUSIMH.

2.3.2. CoOTBETCTBYIOLUIME JOTOBOp U
IIporpaMMa  JIOSJIBHOCTH  JIOIOJHSIOT
VemoBusa, ecnd YCIoBHS B KaKOH-1u0O0
gactu (K TpUMEpy, B YaCTH TIPABUIT
BoinosiHeHusT  LleneBbix  neicTBuii) (a)

MPEAIOIAraAt0T 1581071 JIOITyCKAKOT
MPUCOEANHEHNE VYyacTtHuKa K
COOTBETCTBYIOLIEH porpamMmme

nosmpHOCTH, JHO0 (0) YKa3pIBalOT Ha
MPUMEHEHHE TOPSIIKA B3aUMOOTHOIICHUM

o‘rtasidagi  Dastur  bilan  bog‘liq
munosabatlarni tartibga soladi. Shartlar
ommaviy oferta hisoblanadi.

2.2.  Shartlar Operatorlar, Merchantlar
va Hamkorlarning mahsulotlarini (tovarlar
yoki xizmatlarni) xarid qilishni tartibga
solmaydi. Ushbu munosabatlar Ishtirokchi
va bunday mahsulotlarni taqdim etuvchi
Operator, Merchant yoki  Hamkor
o‘rtasidagi tegishli shartnomalar bilan
tartibga solinadi.

2.3.  Ishtirokchi va Operatorlar (shu
jumladan, Operatorlardan biri yoki bir
nechta Operatorlar) shartlari boshqa
sodiglik dasturiga tegishli bo‘lgan boshqa
shartnomaning tomonlari bo‘lishi mumkin.
Bunda:

2.3.1. Agar Shartlarda to‘g‘ridan-to‘g‘ri
boshqa tartib nazarda tutilgan bo‘lmasa,
tegishli shartnoma va sodiqlik dasturi
Ishtirokchining Shartlarga qo‘shilishidan
qat’i nazar o‘z kuchini saqlab qoladi.
2.3.2. Agar Shartlarning biror qismida
(masalan, Magqsadli  xatti-harakatlarni
bajarish qoidalari qismida) (a)
Ishtirokchining tegishli sodiqlik dasturiga
qo‘shilishi nazarda tutilgan yoki ruxsat
etilgan bo‘lsa, yoxud (b) Operator va
Ishtirokchi o‘rtasidagi bunday shartnoma
yoki sodiqlik dasturida nazarda tutilgan
o‘zaro munosabatlar tartibini qo‘llash

Participant, on the one hand, and the
Operators, on the other. The Terms are a
public offer.

2.2.  The Terms do not regulate the
acquisition of products (goods or services)
from Operators, Merchants, and Partners.
These relations are governed by the
relevant  agreements  between  the
Participant and the Operator, Merchant, or
Partner providing such products.

2.3.  The Participant and Operators
(including any of the Operators or several
Operators) may be parties to another
agreement, the terms of which relate to a
different loyalty program. At the same
time:

2.3.1. The relevant agreement and loyalty
program remain in effect regardless of the
Participant’s accession to the Terms, unless
otherwise expressly provided by the
Terms.

2.3.2. The relevant agreement and loyalty
program supplement the Terms if the
Terms in any part (for example, in the part
of the rules for performing Target Actions)
(a) imply or allow the Participant to join
the relevant loyalty program, or (b)
indicate the application of the order of
relations between the Operator and the
Participant provided for by such agreement
or loyalty program.



Mexay OmneparopoM U YYacCTHUKOM,
IIPEyCMOTPEHHBIM TaKUM JJOTOBOPOM HUJIU
IIPOrpaMMOH JIOSTIbHOCTH.

2.3.3. Bo3snHarpaxjeHue, BbIIIaYBaEMOE
Y4acTHUKOM B CBSI3U C HCIIOJHEHUEM
COOTBETCTBYIOLIETO JI0TOBODA, HE
ABJIIETCSl BO3HarpaxaeHueM OnepaTropos,
BBIIUIAYMBAEMBIM B CBSI3U C UCIIOJIHEHUEM

Yenosui.
234. B cirydae HEYCTpPaHUMBbIX
MIPOTUBOPEUNI MEXTY YCIOBUSAMU

COOTBETCTBYIOLIETO JOTOBOpPA U TEKCTOM
VYcnoBuii, NPUOPUTET OTHAETCS TEKCTY
VYcnoBui, 3a HCKIIOYEHUEM  CIIy4yaeB
IIPSIMO IIPEyCMOTPEHHBIX YCIOBUSAMH.
2.4. bamnel, KOTOpBIE BO  BpeEMs
neucrteusg  [Iporpammsl  guciATCs Yy
VYyactHuka Ha 6oHycHOM cuete TBC Bank
n/wnn Payme, nepeBonstcs B [IporpamMmy
B KauecTBe baiioB B COOTHOLIEHMM U B
CPOK, YCTaHOBIIEHHbIE B MoOWIBHOM
IIPWJIOKEHUM HAa MOMEHT nepeBopa. s
nepeBojia bannos He00X0MO
MOATBEpXkKAeHUE (coracue) YuacTHUKA Ha
MEPEeBOJ, KOTOPOE YYaCTHHUK JaeT B
MobunsHOM npuiiokeHnH. B nanpHelimem
KOHBEpTalus B bamibl MHBIX YCIOBHBIX
€IMHUL[ OCYILECTBISAETCS B MOPSIKE,
MPELYCMOTPEHHOM IIYHKTOM 4.13
Ycnosuid.

2.5. VYmpasnenue IIporpammotii (B T. 4. B
4acTH TEXHUYECKOIO  COIPOBOXKICHUS
IpPOLEAYp HAuYMUCICHUS, CIUCAHUA U

ko‘rsatilgan bo‘lsa, tegishli shartnoma va
sodiqlik dasturi Shartlarni to‘ldiradi.

2.3.3. Ishtirokchi tomonidan tegishli
shartnomani bajarish munosabati bilan
to‘lanadigan mukofot Operatorlarning
Shartlarni  bajarish munosabati  bilan
to‘lanadigan mukofoti hisoblanmaydi.

2.3.4. Tegishli shartnoma shartlari va
Shartlar matni o‘rtasida bartaraf etib
bo‘lmaydigan ziddiyatlar yuzaga kelgan
taqdirda, Shartlarda  to‘g‘ridan-to‘g‘ri
nazarda tutilgan holatlardan tashqari,
Shartlar matniga ustuvorlik beriladi.

24. Dastur amal qilgan vaqtda
Ishtirokchining TBC Bank va/yoki Payme
bonus akkauntida mavjud bo‘lgan ballar,

o‘tkazish  vaqtida ~ Mobil ilovada
belgilangan  nisbatda va  muddatda
Dasturga Ballar sifatida o‘tkaziladi.

Ballarni o‘tkazish uchun Ishtirokchining
Mobil ilovada beradigan tasdig‘i (roziligi)
zarur bo‘ladi. Keyinchalik boshqa shartli
birliklarni Ballarga konvertatsiya qilish
Shartlarning 4.13-bandida nazarda tutilgan
tartibda amalga oshiriladi.

2.5.  Dasturni boshqarish (shu jumladan,
Ballarni hisoblash, hisobdan chiqarish va
bekor qilish tartib-qoidalarini  texnik

2.3.3. The remuneration paid by the
Participant in connection with the
fulfillment of the relevant agreement is not
the remuneration of the Operators paid in
connection with the fulfillment of the
Terms.

234. If there are irreconcilable
contradictions between the terms of the
relevant agreement and the text of the
Terms, priority shall be given to the text of
the Terms, except in cases directly
provided for by the Terms.

2.4. Points held by the Participant in
their TBC Bank and/or Payme bonus
account during the term of the Program are
transferred to the Program as Points in the
ratio and within the timeframe established
in the Mobile Application at the time of
transfer. The Participant’s confirmation
(consent) for the transfer is required to
transfer Points, which the Participant
provides in the Mobile Application.
Thereafter, other conditional units are
converted into Points in accordance with
Clause 4.13 hereto.

2.5. Management of the Program
(including technical support for the
procedures of accruing, deducting, and



aHHYJIMpOoBaHUA baiioB) ocyuiecTBiIseTCs
TBC TECH.

3. IPUCOEJUHEHMUE
YYACTHHUKA K TIPOTPAMME
3.1. B KkadectBe VY4YacTHHKa MOXET
BBICTYNaTh (PU3UUECKOE JIHIO0, KOTOpPOE
ABJIETCS UACHTU(PUIUPOBAHHBIM
COIVIACHO 3aKOHOJATEeNbCTBY PecryOnuku
V36ekucTan nosib3oBaTenieM MoOUIBHOTO
NPWIOKEHUSI HA INPOTSDKEHUU  BCETrO
nepuoja ydacrus B IIporpamme. Yuactue
B [Iporpamme mocpencrsom MoOUIBHOTO
MIPUIIOKEHUS «paymey JIOCTYITHO
buznecKuM aunam, HIMEIOLIUM
neiictytomtyto [loamucky Plus. Yyactue B
[Iporpamme mocpencTBoM MoOOUIBHOTO
npuioxenust «TBC UZy He oOycrnoBieHo
HanpuueM Ilommucku Plus. VYuacTHUHK,
npucoenuHuBmviics k Ilporpamme npu
peructpanuy B MoOMIBHOM NPUIIOKEHUN
«payme»,  BIpaBe  ydacTBOBaTb B
IIporpamme IIOCPENCTBOM 3TOTO
MoOHUIBHOTO TPUIOKEHUSI C MOMEHTa

nonkirouenus [loamucku Plus.

3.2. Vuactue B Ilporpamme sBuseTcs
JTOOPOBOJIBHBIM. YUYAaCTHHUK COTJIAIIACTCS C
YcnoBusiMu, NOATBEPKAAET O3HAKOMIICHUE
C HUMH U IPUCOEAMHAETCA K HUM OJHUM
U3 CIEAYIOMUX CHOCcO0OB: (a) myTem
HaXaTHst B MOOMIBHOM NPUIOKEHUH
akTUBHOW KHONKU «lIpucoenuHuthCs»
WM MHOW aHAJIOIMYHOU KHOIIKHM, KOTOpas
IIpEeAIonaraeT O3HakOMJICHHE U COITIacHe ¢

qo‘llab-quvvatlash qismida) TBC TECH
tomonidan amalga oshiriladi.

3. ISHTIROKCHINING DASTURGA

QO‘SHILISHI

3.1.  Dasturda ishtirok etishning butun
davri davomida O‘zbekiston Respublikasi
qonunchiligiga muvofiq identifikatsiya
gilingan Mobil ilova foydalanuvchisi
bo‘lgan jismoniy shaxs Ishtirokchi sifatida
ishtirok etishi mumkin. Dasturda “payme”
Mobil ilovasi orqali ishtirok etish amaldagi
Plus obunasiga ega bo‘lgan jismoniy
shaxslar uchun mavjud. “TBC UZ” Mobil
ilovasi orqali Dasturda ishtirok etish Plus
obunasining mavjudligiga bog‘liq emas.
“payme” Mobil ilovasida ro‘yxatdan
o‘tishda Dasturga qo‘shilgan Ishtirokchi
ushbu Mobil ilova orqali Dasturda Plus
obunasi ulangan vaqtdan boshlab ishtirok
etish huquqiga ega.

3.2.  Dasturda ishtirok etish ixtiyoriydir.
Ishtirokchi Shartlarga quyidagi usullardan
biri orqali rozilik bildiradi, ular bilan
tanishganligini  tasdiqlaydi va ularga
qo‘shiladi: (a) Mobil ilovada Shartlar bilan
tanishib chiqish va rozilikni nazarda
tutuvchi “Qo‘shilish” faol tugmasini yoki
boshga shunga o‘xshash tugmani bosish
orqali; yoxud (b) Mobil ilovada ro‘yxatdan

canceling Points) is carried out by TBC
TECH.

3. PARTICIPANT’S ACCESSION

TO THE PROGRAM

3.1.  An individual who is an identified
user of the Mobile Application in
accordance with the legislation of the
Republic of Uzbekistan throughout the
entire period of participation in the
Program may act as a Participant.
Participation in the Program through the
“payme” Mobile Application is available
to individuals with a valid Plus
Subscription. Participation in the Program
through the “TBC UZ” Mobile Application
is not conditioned by having a Plus
Subscription. A Participant who joined the
Program upon registration in the “payme”
Mobile Application may participate in the
Program through that Mobile Application
from the moment the Plus Subscription is
activated.

3.2.  Participation in the Program is
voluntary. The Participant agrees to the
Terms, confirms their review, and joins
them in one of the following ways: (a) by
clicking the active “Join” button or another
similar button in the Mobile Application
that implies reviewing and agreeing to the
Terms; or (b) by accepting the public offer
of the Mobile Application upon



YenoBusimu; nubo (0) myTeMm  akmenTa
nyOnmuYHOM O(epThl MPH PErHCTpalud B
MoOUIBPHOM TPUJIOKEHUHU, €CIIHM TaKas
o(epra npeaycMarpuBaeT NpuCcoOeIMHEHNE
K YCIOBUSAM. YYacTHHK BIIpaBe B J1t000€
BpeMs IIPeKpaTUTh yuyactue B [Iporpamme,
HaIlpaBUB COOTBETCTBYIOLLEE
pacniopsbxkenue Omepatopy cnocobamu,
IIPEAYCMOTPEHHBIMU  ITyHKTOM 14.2
Ycnosuid.

3.3. Ilpm MIPUCOETUHEHU T K
IIporpaMMe U B LENSX OTyYEHUs JOCTyIIa
K JlnyHOMYy KaOMHETY C TIIOMOIIBIO
MoOUIBHOTO TPWIOKEHHUST YYaCTHUKY
co3zaercs ydeTHas 3aMuch C
ucnionb3zoBanueM IIMH®JI u Homepa
TenedoHa, Ha KOTOPBIN 3apPETUCTPUPOBAHO
MoOGuibHOe MPUIOKECHHE.
[Ipucoennnenue YyacTHHKA K YCIOBUSIM
CUMTAETCS COCTOSBIIMMCS C MOMEHTa
COBEpPUICHHUSI UM OIHOTO W3 JCHUCTBUH,
yKa3aHHBIX B IIyHKTE 3.2 YCI0BH.

34. Ecmmu mo mo0bIM OCHOBaHUSM (B
TOM qucie IIPEyCMOTPEHHBIM
YenoBusimu) JInunblil kabuHET Y4UacTHUKA
yaajusercs WIH Onokupyercs,
BO3MOYKHOCTb ~ HCIIOJIb30BaHus  basios
COOTBETCTBEHHO IPEKPAIIAETCS.
3.5. VYuyactHuk  00s3aH
Omnepatopy 00 W3MEHEHHH WIH O
HEIOCTOBEPHOCTHU CBEJICHUH,
copepxkamuxcsa B JlnyHom kaOuHere (B
TOM YHclie 00 OMMUOOYHOM CITMCAHUU WU

COOOIUTH

o‘tishda, agar Mobil ilovaning ommaviy
ofertasi Shartlarga qo‘shilishni nazarda
tutsa, ushbu ofertani aksept qilish orqali.
Ishtirokchi ~ Shartlarning  14.2-bandida
nazarda tutilgan usullar orqali Operatorga
tegishli farmoyish yuborib, istalgan vaqtda
Dasturda ishtirok etishni to‘xtatishga haqli.

3.3.  Dasturga qo‘shilish va Mobil ilova
yordamida Shaxsiy kabinetga kirish
ruxsatini olish magqsadida Ishtirokchiga
JSHSHIR va Mobil ilova ro‘yxatdan
o‘tkazilgan telefon ragamidan foydalangan
holda hisob yozuvi yaratiladi.
Ishtirokchining Shartlarga qo‘shilishi u
Shartlarning  3.2-bandida  ko‘rsatilgan
xatti-harakatlardan birini amalga oshirgan
vaqtdan boshlab amalga oshirilgan deb
hisoblanadi.

3.4.  Agar har ganday asosga ko‘ra (shu
jumladan, Shartlarda nazarda tutilgan)
Ishtirokchining Shaxsiy kabineti o‘chirilsa
yoki bloklansa, Ballardan foydalanish
imkoniyati tegishli ravishda to‘xtatiladi.

3.5. Ishtirokchi Shaxsiy kabinetdagi
ma’lumotlarning o°zgarishi yoki
noto‘g‘riligi (shu jumladan, Ballarning
noto‘g‘ri  hisobdan chiqarilishi  yoki
hisobga olinishi, Ishtirokchining o0°‘zi

registration in the Mobile Application, if
such offer provides for accession to the
Terms. The Participant may terminate their
participation in the Program at any time by
sending a relevant instruction to the
Operator in the ways provided for in
Clause 14.2 hereto.

3.3.  When joining the Program and for
the purpose of accessing the Personal
Cabinet via the Mobile Application, an
account is created for the Participant using
the PINI and phone number on which the
Mobile Application is registered. The
Participant’s accession to the Terms is
considered valid from the moment they
perform one of the actions specified in
Clause 3.2 hereto.

3.4. If, for any reason (including those
provided for by the Terms), the
Participant’s Personal Cabinet is deleted or
blocked, the possibility of using Points
shall be terminated accordingly.

3.5.  The Participant is obliged to notify
the Operator of any changes or
inaccuracies in the information contained
in the Personal Cabinet (including
erroneous deduction or crediting of Points,

10



3a4MCIIEHNH  baioB, HEI0CTOBEpHBIX
CBEICHMSIX O CaMOM YYacTHHKE) He
no3aHee 24 (ABaALIaTH YETHIPEX) YACOB C
MOMEHTa, KOrja YYacTHHUK OOHapyXWi
WIH JIOJKEH ObLT OOHApYXHUTh
COOTBETCTBYIOIIME CBeACHUSA B JInuHOM
KabuHeTe,  myTeM  oOpaiieHuss B
KOHTaKTHBIH  IICHTP 1106010 u3
OmneparopoB B COOTBETCTBUU C IYHKTOM
17.11 Ycnosuid.

3.6. B ciydae wu3MEHEHMs HoMepa
TenedoHa VYyacTHuK o0s13aH
HE3aMeITUTEIbHO OOHOBUTH

COOTBETCTBYIOIIME CBeACHUSA B JInuHOM
KabuHeTe yepe3 MoOuIbHOE TPUIIOKEHHE
mu60 0OpaTHBIINCH B KOHTAKTHBIM IICHTP
Omneparopa. Jlo MoMeHTa OOHOBICHHS
Homepa  Tenepona B [Iporpamme
VY4YacTHUK HECET BCE PHCKH, CBSI3aHHBIC C
HEBO3MOXXHOCTBIO JOCTyna K JInduHomy
KaOMHETY M UCHONb30BaHUs bamios.
Omneparopsl HEe HECYT OTBETCTBEHHOCTH 32
MOCNIEICTBUS, BO3HUKIIME B CBA3H C
HECBOEBPEMEHHBIM 0OHOBJICHHEM
VYdacTHUKOM HOMepa TenedoHa, B TOM
quciae 3a HEBO3MOXKHOCTb IONYyYCHHS
IOPUIMYECKH  3HAYMMBIX  COOOIIEHUIA,
HalpaBJIEHHBIX 10 TIPEKHEMY HOMEpY
tenedona. K onHoMy YyacTHUKY MOXET
OTHOCUTBCSL ~ TOJNBKO  OIAMH  HOMED
tenedona. OOHOBNEHHE HOMepa TenedoHa
OCYILIECTBIIACTCS npu YCIIOBUHU
MNPOXOXKICHUS YYAaCTHUKOM TPOLEAYPHI

haqidagi noto‘g‘ri ma’lumotlar) haqida
Operatorga Shartlarning 17.11-bandiga

muvofiq istalgan Operatorning aloqa
markaziga  murojaat qilish  orqali,
Ishtirokchi Shaxsiy kabinetda tegishli

ma’lumotlarni aniqlagan yoki aniqlashi
kerak bo‘lgan vaqtdan boshlab 24 (yigirma
to‘rt) soatdan kechiktirmay xabar berishi
shart.

3.6.  Telefon ragami o‘zgargan taqdirda,
Ishtirokchi darhol Mobil ilova orqali
Shaxsiy kabinetidagi tegishli
ma’lumotlarni yangilashi yoki
Operatorning aloqa markaziga murojaat
qilishi shart. Dasturda telefon raqami
yangilanmaguncha, Ishtirokchi Shaxsiy
kabinetga kira olmaslik va Ballardan
foydalana olmaslik bilan bog‘liq barcha
xavflarni o‘z zimmasiga oladi. Operatorlar
Ishtirokchi tomonidan telefon ragami o‘z
vaqtida yangilanmaganligi, shu jumladan
avvalgi telefon ragami orqali yuborilgan
yuridik ahamiyatga ega xabarlarni qabul
qila olmasligi oqibatida yuzaga kelgan
ogibatlar uchun javobgar bo‘lmaydi. Bitta
Ishtirokchiga faqat bitta telefon raqami
tegishli bo‘lishi mumkin. Telefon raqamini
yangilash Ishtirokchi Operator tomonidan
belgilangan identifikatsiya jarayonidan
o‘tgan taqdirda amalga oshiriladi.

unreliable  information  about  the
Participant themselves) no later than 24
(twenty-four) hours from the moment the
Participant discovered or should have
discovered the relevant information in the
Personal Cabinet, by contacting the
Contact Center of any of the Operators in
accordance with Clause 17.11 hereto.

3.6.  If a phone number is changed, the
Participant is obliged to immediately
update the relevant information in the
Personal Cabinet via the Mobile
Application or by contacting the
Operator’s Contact Center. Until the phone
number is updated in the Program, the
Participant bears all risks associated with
the inability to access the Personal Cabinet
and use the Points. Operators are not
responsible for the consequences arising
from the Participant’s failure to update
their phone number in a timely manner,
including the inability to receive legally
significant messages sent to the previous
phone number. Only one phone number
can belong to a single Participant. The
phone number is updated if the Participant
completes the identification procedure
established by the Operator.

11



UACHTH(UKAIIH,
Omneparopom.

4. HAYUCJIEHUE BAJIJIOB
4.1. B pamxax [Iporpammsl Y4acTHUKY
HauucisAroTcs bamisl Ha bonycHBIH cyert 3a

YCTaHOBIICHHOM

copepuieHue lLleneBbix  nmeucTBuil B
MOPSLAKE u Ha YCJIOBHUSIX,
IIPENYCMOTPEHHBIX HACTOSIILIMMU
Yenosusimu. Ilepeuens IeneBbix
NENUCTBUH, 3a KOTOpBIE baubr

HAUMCIIAIOTCS HAa TOCTOSIHHOM OCHOBE, a
TaKKe CTaBKA M JIMMUTHI HAYUCIICHHS
npusBeneHsl B [lpmwnoxenun Nel K
VYcenoBusim. Mubie IleneBbie nelcTBUST U
pasMep (KOJIMYECTBO) HAUMUCISAEMbBIX 3a
Hux bamnoB onpexnenstorcs Oneparopamu
u  oroOpaxaiorcs B MoOOWIBHOM
MPUJIOKEHUH B COOTBETCTBUM C MTyHKTAMHU
4.1.2 n 4.5 Ycnosuii. IleneBbie AeHCTBUS
MOTYT BKJIIOYaTh, IOMHUMO IIPOYETO,
coBepiieHue TuIaTexkeid B MOOWIBHOM
MPUWIOKEHUH, OIUIaTy C MCIOJIb30BaHUEM
0aHKOBCKHMX KapT, SMHUTHpOBaHHBIX TBC
Bank, BreImonHeHne Muccuii, a Takxke
HUHBIE JEHCTBUS.

4.1.1. Hauucnenue bamioB 3a onepauuu
OILJIaThl, COBEPILIAEMBIE C UCIIOJIb30BAaHUEM
0aHKOBCKHMX KapT, SMHUTHpOBaHHBIX TBC
Bank, ocymecTBisieTcst B COOTBETCTBHHU C

[Ipunoxennem  Nel K  YcinoBusMm
HE3aBUCUMO OT TOrO, COBEpIICHa JIH
onepanus c HCII0JIb30BaHUEM

MoOUIBHOTO MPUIIOKEHUS, €CIIU UHOE He

4. BALLARNI HISOBLASH
4.1. Dastur doirasida Ishtirokchiga
ushbu Shartlarda nazarda tutilgan tartib va
shartlarda Magqsadli  xatti-harakatlarni
amalga oshirgani uchun Bonus akkauntiga
Ballar hisoblanadi. Ballar doimiy asosda
hisoblanadigan Magqsadli xatti-harakatlar
ro‘yxati, shuningdek, hisoblash stavkalari
va limitlari  Shartlarning 1-ilovasida
keltirilgan. Boshqa Magsadli  xatti-
harakatlar va ular uchun hisoblanadigan
Ballar miqdori  (soni)  Operatorlar
tomonidan belgilanadi va Shartlarning
4.1.2 va 4.5-bandlariga muvofiq Mobil
ilovada aks ettiriladi. Magqsadli xatti-
harakatlarga, jumladan, Mobil ilovada
to‘lovlarni amalga oshirish, TBC Bank
tomonidan chiqarilgan bank kartalari
orqali to‘lov qilish, Missiyalarni bajarish
va boshqa xatti-harakatlar kirishi mumkin.

4.1.1. TBC Bank tomonidan chiqarilgan
bank kartalaridan foydalangan holda
amalga oshiriladigan to‘lov operatsiyalari
uchun Ballarni hisoblash, operatsiya Mobil
ilovadan foydalangan holda amalga
oshirilganligidan qat’i nazar, Shartlarning
l-ilovasiga muvofiq amalga oshiriladi,
agar Shartlarning 10.1-10.3-bandlariga

4. ACCRUAL OF POINTS

4.1.  Within the framework of the
Program, Points are accrued to the
Participant’s  Bonus ~ Account  for
performing Target Actions in the manner
and on the terms provided for by these
Terms. The list of Target Actions for which
Points are accrued on a permanent basis, as
well as the accrual rates and limits, are
provided in Appendix No. 1 hereto. Other
Target Actions and the amount (quantity)
of Points accrued for them are determined
by the Operators and displayed in the
Mobile Application in accordance with
Clauses 4.1.2 and 4.5 hereto. Target
Actions may include, but are not limited to,
making payments in the Mobile
Application, making payments using bank
cards issued by TBC Bank, completing
Missions, as well as other actions.

4.1.1. The accrual of Points for payment
transactions performed using bank cards
issued by TBC Bank is carried out in
accordance with Appendix No.l hereto,
regardless of whether the transaction is
performed using the Mobile Application,
unless otherwise provided by the terms of

12



MPEAYCMOTPEHO  YCIOBUSIMH  AKIIHH,
Muccun nmu npemioxenust Ilapraepa B
coorBeTcTBUM ¢ nyHkramu 10.1-10.3
YcnoBui.

4.1.2. Hauucnenue bamnos 3a
COBEpLICHHE  IUIATEKEH  MOCPEACTBOM
¢dbyHKIFOHATa MOOUIBLHOTO MPHUIIOKEHUS,
3a BBINOJHEHHE Mpuccuii, a Takxke 3a
COBEpILICHUE JEUCTBUM B paMKax AKIUN U
y IlapTHepoB, a Takke 3a COBEpILECHHE
nHbIX LleneBbIX AEHCTBUM, HE YKAa3aHHBIX B

[Tpunoxenuu Nel K VYenoBusm,
OCYIIECTBIIICTCS ~ WCKIIOYUTETFHO B
CIIy4asix, ecim B unTepdeiice
COOTBETCTBYIOILIETO MoOuIBHOTO

INPWIOKEHUS TPSAMO yKa3aHO, 4YTO 3a
COOTBETCTBYIOIIUM IIJIATEXK WU JEHCTBUE
IIPEyCMOTPEHO HauucieHue bamnos, u B
pasmepe, YyKazaHHOM B uHTepderice
MoOUIBHOTO MPHIIOKEHUS.

4.2.  bamnel HE HAUUCIAKOTCS IpU
omnepaluu CHOUCaHUA (MCHOJIb30BAHUS)
bamnoB nns monyuenus Ckuakd npu
nproOpEeTeHUH MPOAYKTOB, TOBAPOB HWIIH
yciyr y Oneparopos, [lapTHepoB u (min)
MepuaHTOB qyepes MobunsHoe
IPWIOKEHUE  CONIacCHO MNyHKTY 5.1
HACTOSALIUX YCIOBUU.

43. Ecim bamibl HayucisAoTCd B
IIPOLEHTAaX OT CYMMBl  OIEpPALNH,
KOJIMYECTBO HAUUCISIEMBIX bannos
paccuuThIBaeTCA  MyTEM  YMHOXKEHUS
CyMMBI ONEpalyd Ha IPUMEHUMYIO

muvofiq Aksiya, Missiya yoki Hamkor
taklifi shartlarida boshqacha tartib nazarda
tutilmagan bo‘lsa.

4.1.2. Mobil ilova funksionali orqali
to‘lovlarni amalga oshirganlik,
Missiyalarni  bajarganlik, shuningdek,

Aksiyalar doirasida va Hamkorlarda xatti-
harakatlarni amalga oshirganlik,
shuningdek,  Shartlarning  1-ilovasida
ko‘rsatilmagan boshqa Magqgsadli xatti-
harakatlarni amalga oshirganlik uchun
Ballarni hisoblash faqat tegishli Mobil
ilova interfeysida tegishli to‘lov yoki xatti-
harakat uchun  Ballar  hisoblanishi
to‘g‘ridan-to‘g‘ri ko‘rsatilgan hollarda va
Mobil ilova interfeysida ko‘rsatilgan
miqdorda amalga oshiriladi.

4.2.  Ushbu Shartlarning 5.1-bandiga
muvofiq Mobil ilova orqali Operatorlar,
Hamkorlar va (yoki) Merchantlardan
mahsulotlar, tovarlar yoki xizmatlarni
xarid qilishda Chegirma olish uchun
Ballarni hisobdan chigarish (sarflash)
amaliyotida Ballar hisoblanmaydi.

43. Agar Ballar
summasidan foiz hisobida

operatsiya
hisoblansa,

hisoblanadigan Ballar soni operatsiya
summasini  qo‘llaniladigan  stavkaga
ko‘paytirish orqali hisoblab chiqiladi,

a Promotion, Mission or Partner offer in
accordance with Clauses 10.1-10.3 hereto.

4.1.2. The accrual of Points for making
payments via the Mobile Application’s
functionality, for completing Missions, as
well as for performing actions within the
framework of Promotions and with
Partners, as well as for performing other
Target Actions not specified in Appendix
No.1 hereto, is carried out exclusively in
cases where the interface of the relevant
Mobile Application explicitly indicates
that Points are to be accrued for the
corresponding payment or action, and in
the amount specified in the Mobile
Application’s interface.

42. Points are not accrued for
transactions involving the deduction (use)
of Points to receive a Discount when
purchasing products, goods, or services
from Operators, Partners, and (or)
Merchants through the Mobile Application
in accordance with Clause 5.1 hereto.

43. If Points are accrued as a
percentage of the transaction amount, the
number of accrued Points is calculated by
multiplying the transaction amount by the
applicable rate; the resulting value is
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CTaBKY, IMMOJIYYCHHOC 3HA4YCHHUC
OKpYIIACTCA 10 LCJIOro 4Yncjia B MCHBITYHO
ctopony. Ecmu 3a ILlemeBoe nelicTBue

IPEAYCMOTPEHO HauNCJICHUE
(¢uKCHpOBaHHOTO Koiu4ecTBa bamnos,
Tako€  KOJIMYECTBO  yKa3bIBaeTcs B
MoOUIBLHOM MPHUIIOKEHUH.

4.4. TIlpemenvHplii pasmep bamnos,
HAuUUCISIEMBIX YYAaCTHUKY B TEUEHUE
OZTHOTO KaJIEHIapHOT0 Mecsua,
ycraHoBieH Ilpunoxennem  Nel K
Yenosusm. 1lpyu nocTrkeHnn yka3aHHOTO
JUMUTA HAuUCIICHNE bannos

IIPUOCTAaHABIMBAETCS [0 IMEPBOIO 4YHCia
CJIIENYIOLEro KAJICHJAapHOIO MecAla, ¢
HAaCTYIUICHUEM KOTOPOTO JUMUT
HAUUCJIEHNUs BOCCTAHABIIMBAETCS B [IOJITHOM
o0ObeMme.

4.5. CraBku Hauucienuss bamioB u
JUMUTHI ycTaHoBleHb! [Ipunoxennem Nel
K Yenosusim. Pa3smep bannos,
Ha4MCIIIEMBIX 32 BBINIOJIHEHHE Muccuid, 3a
COBEpILICHUE ACHCTBUN B paMKax AKIIHH,
3a coBeplueHue aenucteui y Ilapraepos, a
Takxe 3a uHble lleneBwie NEUCTBUSA, HE
ykazaHHele B Ilpwioxenun Nel «k
YcnoBusiM, onpeaenseTcs HHANBUAYAIbHO
C YyYEeTOM AaKTMBHOCTHM Y4YacTHHKA U
JOBOJUTCS 10 CBEICHUs Y YaCTHUKA IIyTEM
oTtoOpaxeHus: B uutepgeiice MoOMIBHOTO

MMPUITTOKCHUA a0 COBCPIHICHUA
COOTBETCTBYIOLLIETO JEUCTBUSA 1581051
IJIaTEeXka.

olingan qgiymat butun songacha kichik
tomonga yaxlitlanadi. Agar Magsadli xatti-
harakat uchun gat’iy belgilangan miqdorda
Ballar hisoblanishi nazarda tutilgan bo‘lsa,
bunday miqdor Mobil ilovada ko‘rsatiladi.

44. Bir kalendar oyi davomida
Ishtirokchiga hisoblanadigan Ballarning
eng yuqori miqdori Shartlarning 1-
ilovasida belgilangan. Ko‘rsatilgan limitga
erishilganda, Ballarni hisoblash keyingi
kalendar oyining birinchi sanasigacha
to‘xtatib turiladi, ushbu sana kelishi bilan
hisoblash limiti to‘liq hajmda tiklanadi.

4.5. Ballarni hisoblash stavkalari va
limitlar Shartlarga 1-ilovada belgilangan.

Missiyalarni ~ bajarganlik,  Aksiyalar
doirasida  xatti-harakatlarni amalga
oshirganlik, Hamkorlarda harakatlarni
amalga oshirganlik, shuningdek,

Shartlarning 1-ilovasida ko‘rsatilmagan
boshqa Magsadli xatti-harakatlar uchun
hisoblanadigan Ballar miqdori
Ishtirokchining faolligini hisobga olgan
holda individual ravishda belgilanadi va
tegishli xatti-harakat yoki to‘lov amalga
oshirilgunga qadar Mobil ilova
interfeysida aks ettirish orqali
Ishtirokchiga ma’lum qilinadi.

rounded down to the nearest whole
number. If a fixed number of Points is
provided for a Target Action, such number
is specified in the Mobile Application.

4.4. The maximum amount of Points
accrued to the Participant within one
calendar month is established by Appendix
No.1 hereto. Upon reaching the specified
limit, the accrual of Points shall be
suspended until the first day of the
following calendar month, upon which the
accrual limit is fully restored.

4.5.  Point accrual rates and limits are
established by Appendix No.l hereto. The
amount of Points accrued for completing
Missions, for performing actions within
Promotions, for performing actions with
Partners, as well as for other Target Actions
not specified in Appendix No.l hereto, is
determined individually, taking into
account the Participant’s activity, and is
brought to the Participant’s attention by
displaying it in the Mobile Application
interface before the corresponding action
or payment is performed.

14



4.6.  bamus, Ha4YMCJICHHBIC 3a
BBIIIOJIHEHHE Muccuii, 3a BBIIIOJHEHHE
neiictBuil B uHQpactpykrype [laptHepa u
B paMKax AKIul, a TakkKe 3a HHbIE
[leneBpie nEUCTBHS, HE YKa3aHHbIE B
ITpunoxkenun Nel k YenoBusim, MOTYT Kak
YUUTBHIBATBC B COCTABE MECAYHOIO
JUMHUTA HAUUCJIEHMs, YKa3aHHOIO B
ITpunoxenun Nel x VYcenoBusim, Tak u
HAUUCIISITHCSI CBEPX HETO — B 3aBUCHMOCTH
OT YCIIOBHM COOTBETCTBYIOLIEH Muccuu,
Ilaprepa, Axuuu wimm  lleneBoro
neicTBus, oToOpaskaeMbIXx B MoOMIBHOM
IIPUJIOKEHUH.

4.7.  YcnoBusMH OTAEIBHBIX JOIOBOPOB
MEXIy YUYacTHUKOM U JIOOBIM U3
OnepaTtopoB MOTYT IpeaycMaTpuBaThCs
UCKJIIIOYEHHS U3 TPaBUI HAYUCICHUS
bamnos. B YaCTHOCTH, TaKUMH
JIOTOBOPAaMHU MOTYT TIPEAyCMaTpUBaThCs
cily4au, korna bansel He HAUMCIAIOTCS UITU
HAUUCIISIIOTCS. B MEHBIIEM pa3Mmepe, a
TaKK€  OIPAaHUYEHHMS]  OTHOCUTEIIBHO
MaKCUMaJIbHOTO KoiuuecTBa baminos umm
CIIMCaHUs bamos (x IIpUMepYy,
yCTAaHABIIMBAThCs Clly4yau, koraa banisl He
MOTYT HUCIOJIB30BaThCS Y YaCTHUKOM JTHOO
MOTYT HCIIOJIb30BaThCsl B OIPaHUYEHHOM
KOJIMYECTBE).

4.8. Omneparopsl u (wim) IlapTHEpbI
IIPOBEPSIIOT U MOATBEPAKAAIOT (B CiIydasx,
ecnu MOATBEPXKICHHE TpeOyercs)
BBINIOJIHEHHE ~ Y4acTHUKOM  IleneBbix

4.6. Missiyalarni bajarganlik, Hamkor
infratuzilmasida va Aksiyalar doirasida
xatti-harakatlarni  amalga  oshirganlik,
shuningdek,  Shartlarning  1-ilovasida
ko‘rsatilmagan boshqa Magqgsadli xatti-
harakatlar uchun hisoblangan Ballar,
Mobil ilovada aks ettirilgan tegishli
Missiya, Hamkor, Aksiya yoki Magsadli
xatti-harakat shartlariga qarab, Shartlarga
l-ilovada ko‘rsatilgan oylik hisoblash
limiti tarkibida hisobga olinishi yoki undan
ortigcha hisoblanishi mumkin.

4.7.  Ishtirokchi va har qanday Operator
o‘rtasidagi alohida shartnomalar
shartlarida Ballarni hisoblash qoidalaridan
istisnolar nazarda tutilishi mumkin.
Xususan, bunday shartnomalarda Ballar
hisoblanmaydigan yoki kamroq miqdorda
hisoblanadigan  holatlar,  shuningdek,
Ballarning maksimal miqdoriga yoki
Ballarni hisobdan chiqarishga nisbatan
cheklovlar (masalan, Ishtirokchi
tomonidan Ballardan umuman foydalanish
mumkin bo‘lmagan yoki cheklangan
miqdorda foydalanish mumkin bo‘lgan
holatlar belgilanishi) nazarda tutilishi
mumkin.

4.8.  Operatorlar va (yoki) Hamkorlar
Ishtirokchi tomonidan Magqgsadli xatti-
harakatlar va Ballarni hisoblash shartlari
bajarilishini quyidagi muddatlarda va

4.6. Points accrued for completing
Missions, performing actions in the
Partner’s infrastructure, and within the
framework of Promotions, as well as for
other Target Actions not specified in
Appendix No.l hereto, may either be
counted as part of the monthly accrual limit
specified in Appendix No.l hereto, or
accrued in excess of it, depending on the
terms of the respective Mission, Partner,
Promotion or Target Action displayed in
the Mobile Application.

4.7.  The terms of individual agreements
between the Participant and any Operator
may provide for exceptions to the Point
accrual rules. In particular, such
agreements may provide for cases where
Points are not accrued or are accrued in a
smaller amount, as well as restrictions on
the maximum number of Points or the
deduction of Points (for example,
establishing cases where Points cannot be
used by the Participant or can be used in a
limited amount).

4.8.  Operators and (or) Partners verify
and confirm (in cases where confirmation
is required) the Participant’s fulfillment of
the Target Actions and Point accrual
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JNEUCTBUN U YCIOBUM HAYuClIeHUs basios
B CIHELyIOIIME CPOKM H C YYETOM
CJIEYIOLLEro MOpsaKa:

4.8.1. He mno3zmuee 30 (Tpmauaru)
KaJIEHIAPHBIX JHEeU c MOMEHTA
BBIIIOJIHEHUS YCIIOBUM, OTHOCSILMXCS K
IleneBbIM  nEUCTBUAM, TpeOyIoUM

noaTBepkAeHUs: oT OmneparopoB U (WIN)
ITaptHepoB,  Omeparopel u  (WIn)
[TapTHEpB! NPOBEPSIOT M IMOATBEPKIAIOT
nx BeImonaHeHue. Hauwnciaenune banos,
oOycIioBlieHHOE BbINOJIHEHUEM lleneBoro
JICUCTBUS, JOCTYITHO ocJie
noaTBepxkaeHuss Omnepatopamu U (WIN)
ITaptHepamu  BbImonHeHUs  Llesnesoro
JEeNCTBUS (KOTZa TaKoe IOATBEP)KIECHUE
Tpebyercs) u oToOpakeHus
COOTBETCTBYIOLIEHN UHPOpMAITIH B
JIlnuHoM KaOuHeTe Y4YacTHHKA.

4.8.2. bannsl 3auncistorca Ha bonycHbI
cueT VYuactHuka He nosgHee 30
(TpuaLaTH) KaJIeHJapHBIX THEW C MOMEHTa
BBITIOJTHEHHSI COOTBETCTBYIOLIETO YCIOBUS
HauucieHus bamnoB. B ciywasx, korma
noATBepkaeHHe Tpedyercs, Oneparopsl u
(un) [TapTHEpBI IIPOBEPSIOT u
MOATBEPKIAIOT  BBINOJHEHUE  yCIOBUI
3ayucinenuss bamioB Ha BOHYyCHBIM cuer
VYyacTHuKaA. IIpn 3TOM baubr
3aYUCISAIOTCA  YUYaCTHUKY IIOCJIE TaKoro

MIOATBEPKACHUS.
4.9. VYuacTHHK O00s3aH HCIOJIb30BaTh
MobunbHoe mpuioxkeHue U JIMUHBIHA

quyidagi tartibni hisobga olgan holda
tekshiradi va tasdiqlaydi (agar tasdiqlash
talab etilsa):

4.8.1. Operatorlar va (yoki)
Hamkorlardan tasdiglashni talab qiladigan
Magsadli  xatti-harakatlarga  tegishli
shartlar bajarilgan vaqtdan boshlab 30
(o‘ttiz) kalendar kundan kechiktirmay,
Operatorlar va (yoki) Hamkorlar ularning
bajarilishini tekshiradi va tasdiqlaydi.
Magsadli xatti-harakatni bajarish bilan
bog‘liq Ballarni hisoblash Operatorlar va
(yoki) Hamkorlar tomonidan Magsadli

xatti-harakat bajarilganligi
tasdiqlanganidan ~ (qachonki  bunday
tasdiglash talab etilsa) va tegishli
ma’lumotlar  Ishtirokchining ~ Shaxsiy

kabinetida aks ettirilganidan so‘ng amalga
oshiriladi.

4.8.2. Ballar  Ishtirokchining  Bonus
akkauntiga Ballarni hisoblashning tegishli
sharti bajarilgan vaqtdan boshlab 30
(o‘ttiz) kalendar kundan kechiktirmay
o‘tkaziladi. Tasdiqlash talab qilingan
hollarda, Operatorlar va (yoki) Hamkorlar
Ishtirokchining Bonus akkauntiga Ballarni
o‘tkazish shartlari bajarilganligini
tekshiradi va tasdiqlaydi. Bunda ballar
Ishtirokchiga bunday tasdigdan so‘ng
o‘tkaziladi.

4.9.  Agar Shartlarda to‘g‘ridan-to‘g‘ri
nazarda tutilgan bo‘lsa, Ishtirokchi Mobil

conditions within the following timeframes
and taking into account the following
procedure:

4.8.1. No later than 30 (thirty) calendar
days from the moment of fulfillment of the
conditions related to Target Actions that
require confirmation from the Operators
and (or) Partners, the Operators and (or)
Partners shall verify and confirm their
fulfillment. The accrual of Points resulting
from the fulfillment of a Target Action
becomes available after the Operators and
(or) Partners confirm the fulfillment of the
Target Action (when such confirmation is
required) and the relevant information is
displayed in the Participant’s Personal
Cabinet.

4.8.2. Points are credited to the
Participant’s Bonus Account no later than
30 (thirty) calendar days from the moment
the relevant condition for accruing Points
is met. In cases where confirmation is
required, the Operators and (or) Partners
shall verify and confirm the fulfillment of
the conditions for crediting Points to the
Participant’s Bonus Account. In such
cases, the Points are credited to the
Participant after such confirmation.

4.9.  The Participant is obliged to use the
Mobile Application and Personal Cabinet,
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KaOMHET, €CIM 3TO MPEeIyCMOTPEHO HX
¢ynkumonanom u  (wim)  LleneBpiM
JIEeUCTBUEM, JUIS IICJICH  BBITTOJHCHHS
[leneBbIX NENUCTBUM U YCIOBHM, KOTOPBIE
IIPUBOAAT K HauKcIeHHIo baios, eciu 310
IpsAIMO IIPENyCMOTPEHO YcnoBusmMu. B
cllyyae HapylICHHs JaHHOW 00sS3aHHOCTHU
Omneparopsl BIIpaBe HE 3a4MCIATH basuibl
Ha DOHyCHBIM cyeT Y4aCTHUKA WM HE
IIPU3HABATh enesoe JEHCTBHE
BBITNIOJTHEHHBIM Y YaCTHUKOM (B TOM YHCIIE
ecimu llenmeBoe neiicTBHE MOXKET OBITh
BBITIOJIHEHO TOJIBKO OJIMH pa3).

4.10. Cpok NeNCTBUA bannos
MCUHUCIICTCS C JaThl UX 3a4MUCICHUS Ha
bonycHbIN cueT YuacTHUKA U COCTaBISET
730 (ceMbcOT TpUALATH) KaJEHIAPHBIX
IHEW, ecau WHOE HE YCTaHOBIIEHO
[Tpunoxxenuem Nel k VYenoBusim 1mbO

NpaBUJIaMU COOTBETCTBYIOIIEH AKIHH
un Muccun.
4.11. VYuacTHHK 00s3aH  COXpaHSTbH

JIOKYMEHTBI, MOATBEPKIAIOIINE OTePaLUU
0 MPUOOPETEHUIO TOBAPOB U (HUJTN) YCIIYT,

ABJIAIOLUECS OCHOBaHHEM JUTSt
HauucieHus bamnoB (B Tom  yucie
KacCOBBIE UEKH, DJJIEKTPOHHBIE YEKH,
MIOATBEPKIACHUS OILJIaThI), u
MPEAOCTABIISITh ux 1o 3arpocy
Omneparopos.

4.12. VYyacTHUK 00s13aH npu
COBEPIIEHUN [eneBpix JEUCTBUN

ilova va Shaxsiy kabinetdan, agar bu
ularning  funksionalligida va  (yoki)
Magsadli xatti-harakatida nazarda tutilgan
bo‘lsa, Magsadli xatti-harakatlarni va
Ballar hisoblanishiga olib keladigan
shartlarni bajarish maqsadida foydalanishi
shart. Ushbu majburiyat buzilgan taqdirda,
Operatorlar Ishtirokchining Bonus
akkauntiga Ballarni o‘tkazmaslik yoki
Magsadli  xatti-harakatni  Ishtirokchi
tomonidan bajarilgan deb tan olmaslik
huquqgiga ega (shu jumladan, Magsadli
xatti-harakat faqat bir marta bajarilishi
mumkin bo‘lsa ham).

4.10. Ballarning amal qilish muddati,
agar Shartlarning 1-ilovasida yoki tegishli
Aksiya  yoki  Missiya  qoidalarida
boshqacha tartib belgilanmagan bo‘lsa,
Ishtirokchining Bonus akkauntiga
o‘tkazilgan sanadan boshlab hisoblanadi
va 730 (yetti yuz o‘ttiz) kalendar kunni
tashkil etadi.

4.11. Ishtirokchi Ballarni  hisoblash
uchun asos bo‘lgan tovarlar va (yoki)
xizmatlarni  sotib  olish  bo‘yicha
operatsiyalarni  tasdiglovchi  hujjatlarni
(shu jumladan kassa cheklari, elektron
cheklar, to‘lovni tasdiglovchi hujjatlarni)
sagqlashi va wularni  Operatorlarning
so‘roviga ko‘ra taqdim etishi shart.

4.12.
harakatlarni

Ishtirokchi Magsadli xatti-
amalga oshirishda o‘ziga

if provided for by their functionality and
(or) the Target Action, for the purpose of
fulfilling the Target Actions and conditions
that result in the accrual of Points, if this is
expressly provided for by the Terms. If this
obligation is not met, the Operators have
the right not to credit Points to the
Participant’s Bonus Account or not to
recognize the Target Action as fulfilled by
the Participant (including if the Target
Action can be performed only once).

4.10. The validity period of Points is
calculated from the date they are credited
to the Participant’s Bonus Account and is
730 (seven hundred and thirty) calendar
days, unless otherwise established by
Appendix No.l hereto or the rules of the
relevant Promotion or Mission.

4.11. The Participant is obliged to retain
documents confirming transactions for the
purchase of goods and (or) services that
serve as the basis for accruing Points
(including cash register receipts, electronic
receipts, and payment confirmations), and
to provide them upon the Operators’
request.

4.12.  When performing Target Actions,
the Participant is obliged to use a phone
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UCTIONIBb30BaTh HOMep Tenedona u (unun) ID
VYyactHuka [Iporpammel, npuHaexamume
eMy JMYHO M O(OpMIIEHHBIE HA €ro UM,
IIpH 3TOM HOMEp TeneoHa JTOKEH OBITh
T€M, Ha KOTOPbIA 3aperucTPUPOBAHO
MoOGuibHOe MPUIOKECHHE.
Hcnonb3oBanue Homepa TenedoHa u (Him)
ID VYyacTHuKa IIporpammsl,
IPUHAUIEKANIMX TPETbUM JIUIaM, HeE
nonyckaercs. B cioyuae  HapyleHus
YKa3aHHOTO TpeOoBaHuUs KaXK bl
Omneparop BlpaBe 0TKa3aTb B HAYMCIECHUU
bannoB Ha bOHyCHBIM cueT Y4acTHUKA,
aHHYJIUPOBAaTh  PAaHEE  HAUUCIICHHBIE
banisl, a Takke OTKa3aTh B UX CIIUCAHUU.
4.13. Ecan B MoOWJIBHOM NPUIOKEHUH
IIpeyCMOTPEHA COOTBETCTBYIOLIAs
BO3MOXXHOCTb, YyacTHUK BIIpaBe
KOHBEPTHUpPOBaTb B bamibl  yCJIOBHBIE
enuHUIlbl  (OOHYCHI, OaJIbl, KAMIOJK,
MOHETHI U UHBIE aHAJIOTUYHBIE €IUHULIBI),
HAuUUCJIEHHBIE €MY B paMKaX HHBIX
IIPOrpaMM JIOSUIBHOCTH, AaKLUH, WUIp U
UHBIX MeponpusaTuii OneparopoB u (Win)
ITapTHepoB (nanee — IIHbIE €IMHUIBI).
IIpu >TOM:

4.13.1. koHBepTaLUsl OCYIIECTBISAETCS IO
COOTHOUIEHHMIO, B CPOKM U Ha YCIIOBUAX
(BKJIIOYass MMHUMAJIbHOE U MaKCUMAJIbHOE
KOJIMYECTBO  KOHBEPTHpPYeMbIX  MHBIX
eIMHMI]), YKa3aHHBIX B HHTEpdeiice
MoOUIBHOTO TPUIIOKEHHSI HAa MOMEHT
KOHBEpTALUH;

shaxsan tegishli bo‘lgan va uning nomiga
rasmiylashtirilgan telefon raqami va (yoki)
Dastur ishtirokchisining ID ragamidan
foydalanishi shart, bunda telefon ragami
Mobil ilova ro‘yxatdan o‘tkazilgan ragam
bo‘lishi  kerak. Uchinchi shaxslarga
tegishli bo‘lgan telefon ragami va (yoki)
Dastur ishtirokchisining ID ragamidan
foydalanishga yo‘l qo‘yilmaydi.
Ko‘rsatilgan talab buzilgan taqdirda, har
bir Operator Ishtirokchining Bonus
akkauntiga Ballar hisoblashni rad etish,
ilgari hisoblangan Ballarni bekor qilish,
shuningdek, ularni hisobdan chiqarishni

rad etish huquqiga ega.

4.13. Agar Mobil ilovada tegishli
imkoniyat nazarda tutilgan  bo‘lsa,
Ishtirokchi ~ Operatorlar  va  (yoki)

Hamkorlarning boshqa sodiqlik dasturlari,
aksiyalari, o‘yinlari va boshqa tadbirlari
doirasida unga hisoblangan shartli
birliklarni  (bonuslar, ballar, keshbek,
tangalar va boshqa shunga o‘xshash
birliklar) (bundan keyin — Boshqa birliklar)
Ballarga konvertatsiya qilish huquqiga
ega. Bunda:

4.13.1. konvertatsiya
vaqtida  Mobil  ilova interfeysida
ko‘rsatilgan nisbatda, muddatlarda va
shartlarda (shu jumladan konvertatsiya
qgilinadigan Boshqa birliklarning minimal
va maksimal miqdori) amalga oshiriladi;

konvertatsiya

number and (or) Program Participant ID
that belong to them personally and are
registered in their name; moreover, the
phone number must be the one to which the
Mobile Application is registered. The use
of a phone number and (or) Program
Participant ID belonging to third parties is
not permitted. If this requirement is
violated, each Operator has the right to
refuse to credit Points to the Participant’s
Bonus Account, to cancel previously

accrued Points, and to refuse their
deduction.
4.13. If the Mobile Application provides

for such an option, the Participant may
convert into Points conditional units
(bonuses, points, cashback, coins and other
similar units) accrued to them under other
loyalty programs, promotions, games and
other activities of the Operators and (or)
Partners (hereinafter, “Other Units”). In
this case:

4.13.1. the conversion is carried out at the
ratio, within the timeframes and on the
terms (including the minimum and
maximum number of Other Units to be
converted) specified in the Mobile
Application interface at the time of
conversion;
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4.13.2. xoHBepTaLusi MPOU3BOAUTCA IPHU
YCIOBUM  TOATBEPKACHHUS  (coriiacus)
VYyactHuka B MOOUJIBHOM TPHIOKESHUH.
Hannune BO3MOXXHOCTM KOHBEpTAlMU B
OAHOM M3 MOOWIBHBIX NPUIOKEHUH He
o0s3p1BaeT OmepaTtopoB MPEIOCTaBIATH
TaKylo BO3MOYKHOCTb B IpyroM
MoOUIBHOM NPHIIOKEHUU;

4.13.3. KOHBEpPTUPOBAaHHBIE WHbie
€IMHULbI CIIMCBIBAIOTCS B COOTBETCTBUH C
IIpaBUJIaMu COOTBETCTBYIOLLETO
Mmeponpusitus. OOparHas KOHBEpTaIHs
bannos B VIHbIE €qMHULIBI HE TOITyCKAETCH,
€CIM HHOE TMpsMO HE YyKa3aHO B
MoOUIBHOM NPHIIOKEHUH;

4.13.4. bannel, NOIyYEHHBIE B pE3yIbTATE
KOHBEpTAIMHM, YYMUTHIBAIOTCS B COCTaBE
MECSYHOTO JUMUTA HAUUCIICHMUS],
ykazaHHoro B Ilpunoxenun Nel «k
YenoBusM, TUO0 HAUUCIIAIOTCS CBEPX HETO

— B 3aBUCUMOCTH OT  YCIIOBUH,
oTo0OpakaeMbIX B MoGubHOM
npwioxkeHud. Cpok JAeWCTBHA  TaKHUX

bamioB umcuucisercss B COOTBETCTBHU C
nmyHkToM 4.10 Yenosuii;

4.13.5. HauucneHue, ydyeT M CIUCAHUE
WHBIX €MHHULl PETYIUpPYIOTCS MpaBHIaMH
COOTBETCTBYIOIIUX MEpPOIPUATHH;
VYcnoBus K HUIM HE IPUMEHSIOTCS.

5. CIIMCAHME BAJIJIOB

4.13.2. konvertatsiya Ishtirokchi Mobil
ilovada tasdiq (rozilik) bergan taqdirda
amalga oshiriladi. Mobil ilovalardan birida
konvertatsiya imkoniyatining mavjudligi
Operatorlarni bunday imkoniyatni boshqa
Mobil ilovada taqdim etishga majbur
qilmaydi;

4.13.3. konvertatsiya qilingan Boshqa
birliklar  tegishli  tadbir  qoidalariga
muvofiq hisobdan chiqariladi. Agar Mobil
ilovada boshqacha tartib to‘g‘ridan-to‘g‘ri
ko‘rsatilmagan bo‘lsa, Ballarni Boshqa
birliklarga teskari konvertatsiya qilishga
yo‘l qo‘yilmaydi;

4.13.4. konvertatsiya natijasida olingan
Ballar Mobil ilovada aks ettirilgan
shartlarga qarab, Shartlarga 1-ilovada
ko‘rsatilgan oylik hisoblash limiti tarkibida
hisobga olinadi yoki undan ortigcha
hisoblanadi. Bunday Ballarning amal
qilish muddati Shartlarning 4.10-bandiga
muvofiq hisoblanadi;

4.13.5. Boshqa  birliklarni  hisoblash,
hisobga olish va hisobdan chiqarish
tegishli tadbirlar qoidalari bilan tartibga
solinadi;  Shartlar  ularga  nisbatan
qo‘llanilmaydi.
S. BALLARNI HISOBDAN
CHIQARISH

4.13.2. the conversion 1is carried out
subject to the Participant’s confirmation
(consent) in the Mobile Application. The
availability of conversion in one of the
Mobile Applications does not oblige the
Operators to provide such an option in the
other Mobile Application;

4.13.3. the converted Other Units are
written off in accordance with the rules of
the relevant activity. Reverse conversion of
Points into Other Units is not permitted,
unless expressly stated otherwise in the
Mobile Application;

4.13.4. Points obtained as a result of
conversion are either counted towards the
monthly accrual limit specified in
Appendix No.1 hereto or accrued in excess
of it, depending on the terms displayed in
the Mobile Application. The wvalidity
period of such Points is calculated in
accordance with Clause 4.10 hereto;

4.13.5. the accrual, accounting and write-
off of Other Units are governed by the rules
of the relevant activities; the Terms do not
apply to them.

S. DEDUCTION OF POINTS
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5.1.  Cnucanue (MCTIONIBE30BaAHME)
bamnoB  pmoctymHo  YyacTHUKY 1S
nonyueHuss CKUIKU B pa3Mepe, yKa3aHHOM
B MoOOWIBHOM  TPWIOKEHHH,  IPH
npuoOpEeTeHUH MPOAYKTOB, TOBAPOB HWIIH
ycayr 'y [laptHépoB u (nan) MepyaHTOB, B
ToM uMcie B Marasune. Cniucanue bamios
IIPOU3BOAMTCS  HUCKJIIOUUTENBHO  IIpU
yCIIOBHH, 4TO B UHTepdeiice MoOuiIbpHOro
MIPWJIOKEHUS NPSIMO YKA3aHO Ha HAJIW4YUE
TaKO! BO3MOKHOCTH.

5.2.  VYyactHuk wucnonb3yer bamibl, a
Oneparop OCYyIIECTBISET UX CIUCAHUE C
BonychHoro cuera Yyactauka. Konuecto
bamioB, HeoOxomumoe A TOMyYCHHS
Ckugku mpu NpUOOpPETEeHUH TPOIYKTOB,
ToBapoB wiau ycayr IlaptHépoB u (win)
MepuaHTOB, yKa3blBaeTcsi B MOOMIbHOM
IIPUIIOKEHUU U MIOATBEPKAAETCS
Y4acTHUKOM B MOMEHT  CHHUCaHHS
(ucnonb3oBanusi) bamios.
5.3. KonuuectBo
bannos HE MOJKET IIPEBBIILIATH
bakTHueckuit OCTaToK bannos,
JOCTYIHBIX Ul ciucaHus, Ha boHycHOM
cuere Y4JacTHUKA HA MOMEHT CIIMCaHUS.

CIIMCBhIBACMBIX

5.4. MakcumanbHblii pasmep bamos,
JOCTYIHBIX JJIs1 CIHUCaHUs B TEUEHUE

OZTHOTO KaJIEHIapHOIO Mecsua,
ycraHoBieH Ilpunoxennem  Nel K
Yenosusim.

5.1. Ballarni  hisobdan  chiqarish
(foydalanish) Ishtirokchiga Hamkorlar va
(yoki) Merchantlardan, shu jumladan
Do‘kondan mabhsulotlar, tovarlar yoki
xizmatlarni xarid qilishda Mobil ilovada
ko‘rsatilgan miqdorda Chegirma olish
uchun taqdim etiladi. Ballarni hisobdan
chiqarish fagat Mobil ilova interfeysida
bunday imkoniyat mavjudligi to‘g‘ridan-

to‘g‘ri  ko‘rsatilgan taqdirda amalga
oshiriladi.
5.2.  Ishtirokchi Ballardan foydalanadi,

Operator esa ularni Ishtirokchining Bonus
akkauntidan hisobdan chigaradi.
Hamkorlar va (yoki) Merchantlarning
mahsulotlari, tovarlari yoki xizmatlarini
xarid qilishda Chegirma olish uchun zarur
bo‘lgan Ballar miqdori Mobil ilovada
ko‘rsatiladi va Ishtirokchi tomonidan
Ballarni hisobdan chiqarish (foydalanish)
vaqtida tasdiglanadi.

5.3. Hisobdan chiqariladigan Ballar
miqdori  hisobdan chiqarish  vaqtida
Ishtirokchining ~ Bonus  akkauntidagi
hisobdan chiqarish mumkin bo‘lgan
Ballarning haqiqiy qoldig‘idan oshmasligi
kerak.

5.4.  Birkalendar oy davomida hisobdan
chiqarish mumkin bo‘lgan Ballarning eng
yuqori miqdori  Shartlarning  1-sonli
Ilovasida belgilangan.

5.1.  The deduction (use) of Points is
available to the Participant to receive a
Discount in the amount specified in the
Mobile Application when purchasing
products, goods, or services from Partners
and (or) Merchants, including in the Store.
Points are deducted exclusively if the
Mobile Application interface explicitly
indicates the availability of such an option.

5.2.  The Participant uses the Points, and
the Operator deducts them from the
Participant’s Bonus Account. The number
of Points required to receive a Discount
when purchasing products, goods, or
services from Partners and (or) Merchants
is indicated in the Mobile Application and
confirmed by the Participant at the time of
deduction (use) of the Points.

5.3. The number of Points deducted
cannot exceed the actual balance of Points
available for deduction on the Participant’s
Bonus Account at the time of deduction.

5.4. The maximum number of Points
available for deduction within one calendar
month is established by Appendix No.1
hereto.
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5.5.  Omneparop I0BOIUT A0 CBEIACHUS
VYyacTHHKa IIOCPEACTBOM JIngynoro
KabuHeTa WHPOPMALMIO O COCTOSHHUH
bonycHoro cuera VYuacTHHKa Hu 00
HCTOpHHU onepanuil ¢ bamiamu.

5.6.  Bamiasl MOTYT OBITH HCIIOTB30BAHBI
HCKJIIOYUTEIBLHO criocobamu,
PEIYCMOTPEHHBIMU MIYHKTOM 5.1
HacToAIUX YciaoBui. baibl He mmomiekxar
oOMEHy Ha  JCHEeXHBIE  CpPEICTBa;
NIEPEUNCIICHNE WM BBIIUIATa JEHEKHBIX
cpenctB B cuer bannoB Ha OaHKOBCKUI
CUeT, IUIATe)KHYI0O KapTy JHOO0 HWHBIM
CIIOCOOOM HE JTOTTYCKaeTCsl.

5.7 B  cay4asx,  yCTaHOBJIEHHBIX
HanoroseiMm  komekcom  PecmyOnuku
V30ekucTaH, Ipy MOTYYEHUH JOXOJO0B OT
yuactus B [Iporpamme, YdacTHHK HeceT
NEPCOHATIBHYI0  OTBETCTBEHHOCTh 3@
BBITIOJIHEHHE HAJIOTOBBIX 00S3aTeNbCTB,
yIjiaTy BCEX IPUMEHHMMBIX HAJOTOB H
MHBIX  CYLIECTBYIOIIMX  00s3aTeNbHBIX

IIaTexei, COOpOB M MOILIHH.
6. OTMEHA OIIEPAIIMI

6.1. BO3MOXXHOCTH OTMEHBI ONEpaluy,
COBEPIICHHOM IIyTeM chnucaHus basios,
3aBUCHUT OT YCJIOBHI COOTBETCTBYIOILEIO
ITaptHepa wnum  MepuaHTa,  TOBapsl
(yciyru) KOTOpOro MpHOOpEeTamuch ¢
ucnonb3oBanueM CKUIKH.

6.2. Ecmu ycnoBus takoro IlaprHepa
i MepuaHTa [IOIYCKalOT  OTMEHY

5.5. Operator Ishtirokchining Bonus
akkauntining holati va Ballar bilan amalga
oshirilgan operatsiyalar tarixi haqidagi
ma’lumotlarni  Shaxsiy kabinet orqali
Ishtirokchiga yetkazadi.

5.6.  Ballardan faqat ushbu Shartlarning
5.1-bandida nazarda tutilgan usullardagina
foydalanish ~ mumkin.  Ballar  pul
mablag‘lariga ayirboshlanmaydi; Ballar
hisobiga  pul  mablag‘larini  bank
hisobvarag‘iga, to‘lov kartasiga o‘tkazish
yoki to‘lashga yoxud boshqa wusulda
qoplashga yo‘l qo‘yilmaydi.

5.7.  O‘zbekiston Respublikasi Soliq
kodeksida belgilangan hollarda, Dasturda
ishtirok  etishdan daromad olishda,
Ishtirokchi soliq majburiyatlarini bajarish,
barcha tegishli soliqlar va boshqa mavjud
majburiy to‘lovlar, yig‘imlar va bojlarni
to‘lash uchun shaxsan javobgar bo‘ladi.

6. OPERATSIYALARNI BEKOR
QILISH

6.1.  Ballarni hisobdan chiqarish orqali
amalga oshirilgan operatsiyani bekor qilish
imkoniyati tovarlari (xizmatlari)
Chegirmadan foydalangan holda xarid
qilingan tegishli Hamkor yoki
Merchantning shartlariga bog‘liq.

6.2. Agar bunday Hamkor yoki
Merchantning shartlari operatsiyani bekor

5.5. The Operator provides the
Participant, via the Personal Cabinet, with
information regarding the status of the
Participant’s Bonus Account and the
history of Point transactions.

5.6.  Points may be used exclusively in
the ways provided for in Clause 5.1 hereto.
Points cannot be exchanged for cash; the
transfer or payment of funds in lieu of
Points to a bank account, payment card, or
in any other manner is not permitted.

5.7. In cases established by the Tax
Code of the Republic of Uzbekistan, upon
receiving income from participation in the
Program, the Participant bears personal
responsibility for the fulfillment of tax
obligations and the payment of all
applicable taxes and other existing
mandatory payments, fees, and duties.

6. CANCELLATION OF
TRANSACTIONS

6.1. The possibility of canceling a
transaction performed by deducting Points
depends on the terms of the relevant
Partner or Merchant whose goods
(services) were purchased wusing a
Discount.

6.2. If the terms of such Partner or
Merchant allow for the cancellation of the
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ornepaluu, CIUCaHHble bamibl mojjexar
BO3BpaTy Ha BOHYCHBII cueT Y4acTHHKA B
KOJINYECTBE, COOTBETCTBYIOILLIEM
KOJIMuecTBy bamioB, cHOuUCaHHBIX 3a
OTMEHEHHYI0 omepanuio. Cpok aercTBus
BO3BpAIllEHHbIX  bamioB  ucuucnsercs
3aHOBO C JaThl BO3Bpara.

6.3. Ecnu cpok JeHCTBUSI CHHCAHHBIX
bannoB uctek 10 naThl OTMEHBI OTIEPALINH,
Takue banel Bo3Bpary He MojyiexKar.

6.4. Ecnu ycioBusi COOTBETCTBYIOLIETO
ITapTHEpa U MepuaHnTa HE
IIPeyCMaTPUBAIOT BO3MOKHOCTb OTMEHBI
omepaunuu, BO3Bpar bamnos HE
IIPOU3BOAMTCS.

6.5. 3a UCKJIIOYEHUEM CIIy4aes,
IIPETYCMOTPEHHBIX  3aKOHOAATEIHCTBOM
PecnyOnuku Y36ekucraH, TOBaphl, yCIyTrH
u JJIEKTPOHHBIE CepTU(HKATHI,
npuobperenHsle B MarasuHe, BO3Bpary H
oOMeHy He Tmomnexar, a bamisl,
CIMCaHHbIE 3a COOTBETCTBYIOLIYIO
onepanuio, Ha boHyCHBIN cueT Y4yacTHUKA
HE BO3BPAILAIOTCA.

7. AHHYJIMPOBAHUE BAJIJIOB
7.1.  OcHOBaHMS AaHHYJIMPOBAHMA
7.1.1. AunynupoBaHue bamnos
IIPOU3BOAMTCS B CIAEAYIOIIMX CIydasX:
7.1.1.1. omrO0OYHOE  HAYMCIICHUE
bamioB, TO ecTh HauucieHUE IpH
OTCYTCTBUM OCHOBaHHUii, B TOM YHCJIE B

qilishga ruxsat bersa, hisobdan chigarilgan
Ballar bekor qilingan operatsiya uchun
hisobdan chiqarilgan Ballar soniga mos
keladigan miqdorda Ishtirokchining Bonus
akkauntiga  qaytariladi.  Qaytarilgan
Ballarning amal qilish muddati qaytarish
sanasidan boshlab qayta hisoblanadi.

6.3. Agar hisobdan chiqarilgan
Ballarning amal qilish  muddati
operatsiyani bekor qilish sanasidan oldin
tugagan bo‘lsa, bunday Ballar
qaytarilmaydi.

6.4. Agar tegishli Hamkor yoki
Merchantning shartlari operatsiyani bekor
qilish imkoniyatini nazarda tutmasa, Ballar
qaytarilmaydi.

6.5.  O‘zbekiston Respublikasi
qonunchiligida nazarda tutilgan hollardan
tashqari, Do‘konda xarid qilingan tovarlar,
xizmatlar ~ va  elektron  sertifikatlar
qaytarilmaydi va almashtirilmaydi, tegishli
operatsiya uchun hisobdan chiqarilgan
Ballar esa  Ishtirokchining  Bonus
akkauntiga qaytarilmaydi.

7. BALLARNI BEKOR QILISH
7.1.  Bekor qilish asoslari
7.1.1. Ballarni bekor qilish quyidagi
hollarda amalga oshiriladi:
7.1.1.1. Ballarning noto‘g‘ri hisoblanishi,
ya’ni asos bo‘lmagan holda, shu jumladan

transaction, the deducted Points shall be
returned to the Participant’s Bonus
Account in an amount corresponding to the
number of Points deducted for the
cancelled transaction. The validity period
of the returned Points is calculated anew
from the date of return.

6.3. If the wvalidity period of the
deducted Points has expired prior to the
date of transaction cancellation, such
Points shall not be refunded.

6.4.  If the terms of the relevant Partner
or Merchant do not provide for the
possibility of canceling the transaction, the
Points shall not be refunded.

6.5.  Except for cases provided for by
the legislation of the Republic of
Uzbekistan, goods, services, and electronic
certificates purchased in the Store are non-
refundable and non-exchangeable, and the
Points deducted for the relevant transaction
are not returned to the Participant’s Bonus
Account.

7.POINTS CANCELLATION
7.1.  Grounds for Cancellation
7.1.1. The cancellation of Points is
carried out in the following cases:
7.1.1.1. erroneous accrual of Points,
i.e., accrual without grounds, including as
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pe3ynbTare TEXHUYECKOH OIMOKK WU
coost paboThI IPOTPaMMHOTO
obOecrieucHus;

7.1.1.2. IIPEKpALLEHUE ydacTus
VYyacTHHKa B IIporpamme 15M0%1
UcKIIroueHre YyactHuka u3 [IporpamMmsr;

7.1.1.3. MpeKpanieHue  JeHCTBUA
IIporpammsr;

7.1.1.4. HCTEUEHUE CPOKa IEHCTBUS
bamnos;

7.1.1.5. OTMEHa [leneoro

JCHCTBYSI, 32 COBEPIICHHE KOTOPOTO OBLIN
HauuclieHbl babl;

7.1.1.6. BBISIBJICHHE
MOIIICHHUYECTBA,

NPU3HAKOB
HET0OPOCOBECTHOTO
MOBEJCHUA  JIMOO  3JI0yHOTpeOIeHHS
BO3MO)KHOCTSAMU [Tporpammbr WITN
MoOHUIBHOTO MPUIIOKEHHUS;

7.1.1.7. pacrnopspKeHHe Y4acTHUKA;
7.1.1.8. UHBIE  Cllydad, MpsMO
IIPEIYCMOTPEHHBIE HACTOSIIIUMHU
Yenosusmu.

7.1.2. Yd4acTHHK COIJIAIIa€TCsA C TEM, YTO
yoalleHue akkayHta B  MoOOWIBHOM
npuioxkenun TBC Bank wmm Payme
BJICUET TIPEKpAICHHE €ero ydacTus B

IIporpamme.
7.1.3. bamnsl 3a COBEPILECHUE
OTMEHEHHOTO Llenesoro JIencTBUs

yqaCTHI/IKy HE HAYUCJIAIOTCA, a CCJIIN ObBLIH

texnik xatolik yoki dasturiy ta’minot
ishidagi nosozlik natijasida hisoblanishi;

7.1.1.2. Ishtirokchining Dasturdagi
ishtirokining toxtatilishi yoki
Ishtirokchining Dasturdan chetlatilishi;

7.1.1.3. Dasturning amal  qilishining
tugatilishi;

7.1.1.4. Ballarning amal qilish
muddatining tugashi;

7.1.1.5. bajarilganligi  uchun  Ballar

hisoblangan Magqsadli xatti-harakatning
bekor qilinishi;

7.1.1.6. firibgarlik, insofsiz xatti-
harakatlar yoki Dastur yoxud Mobil ilova
imkoniyatlarini suiiste’mol qilish
alomatlarining aniqlanishi;

7.1.1.7. Ishtirokchining farmoyishi;

7.1.1.8. ushbu  Shartlarda  to‘g‘ridan-
to‘g‘ri nazarda tutilgan boshqa holatlar.

7.1.2. Ishtirokchi TBC Bank yoki Payme
mobil ilovasidagi akkauntni o‘chirib
tashlash uning Dasturdagi ishtirokining
to“xtatilishiga olib kelishiga rozi bo‘ladi.

7.1.3. Bekor qilingan Magsadli xatti-
harakatni amalga oshirganlik uchun
Ishtirokchiga Ballar hisoblanmaydi, agar

a result of a technical error or software
malfunction;

7.1.1.2. termination of the
Participant’s participation in the Program
or exclusion of the Participant from the

Program;

7.1.1.3. termination of the Program;
7.1.1.4. expiration of the Points;
7.1.1.5. cancellation of the Target

Action for which the Points were awarded;

7.1.1.6. identification of signs of
fraud, dishonest behavior, or abuse of the
capabilities of the Program or the Mobile
Application;

7.1.1.7. the Participant’s
instruction;
7.1.1.8. other cases directly

provided for by these Terms.

7.1.2. The Participant agrees that deleting
their account in the TBC Bank or Payme

Mobile Application results in the
termination of their participation in the
Program.

7.1.3. Points for performing a cancelled
Target Action are not awarded to the
Participant, and if already awarded, they
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HAUYUCJIEHbl — aHHYIMPYIOTCs ¢ BoHycHOrO
cyeTa YYacCTHHKA.

7.1.4. B cayyae eciaum  KOJIMYECTBO
MOJUIEKAIMX ~aHHYIMpPOBaHHUIO basios
IIPEBBIIIAECT O0CTAaTOK bauioB Ha boHycHOM
cueTe Y4yacTHHKA, pa3HMIIA OTpa)kaeTcs Ha
bonycHomM cuere VYyacTHMKa B BHIE
OTpULIATEIBHOTO (MHUHYCOBOTO) OCTaTKa
bamnos. Bce mocneayronme HauuCICHUS
bannoB HampaBisIOTCS Ha IOralleHue
OTPHULATEIBHOIO OCTaTKa 10 JOCTHKEHUS
HYJIEBOTO WJIM IOJIOKUTEIBHOIO OCTaTKa;
TakM€ HAuUUCJICHMSI YYMUTHIBAIOTCA B
COCTaBE MECAYHOIO JIMMUTA HAYUCICHUS
bannos. OTtpunarenbHbIN OCTaTOK
yuuTeiBaeTcss B TedeHue 730 (cemucor
TPUALIATH) KAJIEHIAPHBIX JIHEH C 1aThl €r0
BO3HUKHOBEHHUSI.

7.2. Ilopsinok aHHYJIHPOBaHHS

7.2.1. AuHynupoBaHHE bamnos
IIPOU3BOJUTCS Oneparopom B
OJTHOCTOPOHHEM TOPSIIIKE oe3

JIOTIOJIHUTENBHOTO COoIvIacksl Y YaCTHHKA.
7.2.2. AHHynupoBanue  bamnoB 1o
UCTEUEHUN CpoKa ux NeNCcTBUS
IIPOU3BOAMTCS] aBTOMAaTHYECKHU.

7.2.3. Hndopmanus o6 aHHYTUPOBaAHUU
bamnosB nmoBomutcs A0 YyacTHHKA 4depe3
MoOunbHOE MPHUIOKEHUE U OTPAXKACTCS B
Hcropun onepanuid.

7.3.  IocieacTBUs AHHYJIMPOBAHHSA

hisoblangan bo‘lsa — Ishtirokchining
Bonus akkauntidan bekor qilinadi.

7.1.4. Agar bekor qilinishi lozim bo‘lgan
Ballar miqdori Ishtirokchining Bonus
akkauntidagi Ballar qoldig‘idan oshib
ketsa, farq  Ishtirokchining  Bonus
akkauntida Ballarning manfiy (minus)
qoldig‘i ko‘rinishida aks ettiriladi. Barcha
keyingi Ballar hisoblanishlari nol yoki
musbat qoldiqqa erishilgunga qadar
manfiy qoldigni qoplashga yo‘naltiriladi,
bunday hisoblanishlar Ballar
hisoblashning oylik limiti  doirasida
hisobga olinadi. Manfiy qoldiq u yuzaga
kelgan sanadan boshlab 730 (yetti yuz
o‘ttiz) kalendar kun davomida hisobga
olinadi.

7.2.  Bekor qilish tartibi

7.2.1. Ballarni bekor qilish Operator
tomonidan bir tomonlama tartibda,
Ishtirokchining  qo‘shimcha  roziligisiz

amalga oshiriladi.
7.2.2. Amal qilish muddati tugagach,
Ballar avtomat ravishda bekor qilinadi.

7.2.3. Ballarning  bekor qilinganligi
haqidagi ma’lumot Ishtirokchiga Mobil
ilova orqali yetkaziladi va Operatsiyalar
tarixida aks ettiriladi.

7.3.  Bekor qilish oqibatlari

are cancelled from the Participant’s Bonus
Account.

7.1.4. If the number of Points subject to
cancellation exceeds the balance of Points
on the Participant’s Bonus Account, the
difference is reflected on the Participant’s
Bonus Account as a negative (minus)
Points balance. All subsequent accruals of
Points are directed toward settling the
negative balance until a zero or positive
balance is reached; such accruals are
accounted for within the monthly limit for
accruing Points. The negative balance is
accounted for over a period of 730 (seven
hundred and thirty) calendar days from the
date of its occurrence.

7.2.  Cancellation Procedure

7.2.1. The cancellation of Points is
carried out by the Operator unilaterally
without the Participant’s additional
consent.

7.2.2. The cancellation of Points upon
expiration of their validity period is carried
out automatically.

7.2.3. Information regarding the
cancellation of Points is communicated to
the Participant through the Mobile
Application and reflected in the
Transaction History.

7.3.  Consequences of Cancellation
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7.3.1. AHHynupOBaHHbBIE Bambr
BOCCTAHOBIICHHIO HE  TOIJIEXaT, 3a
UCKITIOYCHUEM ciryyas,
IIPEIyCMOTPEHHOr0  myHKToM  9.2.3.1

HACTOSIIUX YCIIOBHM.

7.3.2. AHHynupoBaHue banioB He BieyeT
JICHEKHOW KOMIICHCAllUU YUYaCTHUKY U HE
KOMIIEHCUpPYETCsl WHBIMM bamiamu BHE

3aBUCUMOCTH oT OCHOBaHUU
aAHHYJIMPOBAHMS.

7.4. OcnapuBaHHue AaHHYJIHPOBAHUS
7.4.1. YyacTHUK  BIpaBe  OCIOPUTH
aHHynMpoBaHue bannoB B mopsake,
MPELYCMOTPEHHOM IYHKTOM 9.2

HACTOSIIUX YcioBui, B TeueHue 30
(TpunauaTu) KaJeHAAPHBIX JHEW C Jarhl
OTpaKEHHUsl ONEpalluy aHHYJIUPOBAHUS B
Hcropun onepanuid.

7.4.2. Ilonmaua oOparmieHus HE
IIPUOCTAHABINBAECT aHHYJIMPOBAaHUE
banioB 10 MOMEHTa NMPUHATHS PELICHUS
10 TAKOMY OOpAIIECHHUIO.

8. IPUOCTAHOBJIEHHE
YYACTUA N UCKUIIIOYEHUE N3
ITPOI'PAMMBbI

8.1.  OcHoBanusn

8.1.1. Omneparop BIIpaBe B
OJIHOCTOPOHHEM IOPSAJKE NPUOCTAHOBUTH
ydyactue YuactHuka B lIporpamme wim
HCKIIIOUUTh Y4acTHHKaA U3 IIporpammsel B
CIIEIYIOIIUX CITy4asix:
8.1.1.1. HapylLleHHe
HaCTOSIUX Y CIIOBUH

Y4acTHUKOM
WIM  YCIIOBUU

7.3.1. Bekor qilingan Ballar qayta
tiklanmaydi, ushbu Shartlarning 9.2.3.1-
bandida nazarda tutilgan holat bundan
mustasno.

7.3.2. Ballarning bekor qilinishi
Ishtirokchiga pul kompensatsiyasi
to‘lanishiga olib kelmaydi va bekor qilish
asoslaridan gat’i nazar, boshqa Ballar bilan
qoplanmaydi.

7.4.  Bekor qilishga e’tiroz bildirish
7.4.1. Ishtirokchi ushbu Shartlarning 9.2-
bandida nazarda tutilgan tartibda, bekor
qilish operatsiyasi Operatsiyalar tarixida
aks ettirilgan sanadan boshlab 30 (o‘ttiz)
kalendar kun ichida Ballarning bekor
qilinishiga e’tiroz bildirishga haqli.

7.4.2. Murojaat  yuborilishi ~ bunday
murojaat bo‘yicha qaror qabul qgilingunga
qadar Ballarning bekor qilinishini to‘xtatib
turmaydi.
8. ISHTIROKNI TO‘XTATISH VA
DASTURDAN CHETLATISH

8.1.  Asoslar
8.1.1. Operator quyidagi hollarda
Ishtirokchining Dasturdagi ishtirokini bir

tomonlama  to‘xtatib  turish  yoki
Ishtirokchini Dasturdan chetlatish
huquqiga ega:

8.1.1.1. Ishtirokchi tomonidan

ushbu Shartlar yoki alohida Magsadli xatti-

7.3.1. Cancelled Points are not subject to
restoration, except in the case provided for
in Clause 9.2.3.1 hereto.

7.3.2. The cancellation of Points does not
entail monetary compensation for the
Participant and is not compensated by
other Points, regardless of the grounds for
cancellation.

7.4.  Disputing Cancellation

7.4.1. The Participant has the right to
dispute the cancellation of Points in
accordance with the procedure specified in
Clause 9.2 hereto within 30 (thirty)
calendar days from the date the
cancellation operation is reflected in the
Transaction History.

7.4.2. Filing an appeal does not suspend
the cancellation of Points until a decision is
made on such an appeal.

8. SUSPENSION OF
PARTICIPATION AND EXCLUSION
FROM THE PROGRAM

8.1.  Grounds

8.1.1. The Operator has the right to
unilaterally suspend the Participant’s
participation in the Program or exclude the
Participant from the Program in the
following cases:

8.1.1.1. the Participant’s violation
of these Terms or the terms of individual
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oTAenbHbIX lleneBbiX AEHCTBUIM, B TOM
yuciae Muccuii 1 AKIHN;

8.1.1.2. COBEpILEHHE YYaCTHUKOM
JENUCTBUH, HaIIPaBJICHHBIX Ha
3noynotpednenue [Iporpammoii, B ToM
quciae MCKYCCTBEHHOE (popMupoBaHHe
TPaH3aKLUN C LEIbI0 NonydyeHus baiios
6e3 (akTHIecKoro npuoOpeTeHusI TOBApOB

(pabor, ycmyr) IlaptHepoB wu (Win)
MepuaHToB;
8.1.1.3. HCIIOJIb30BaHUE

VY4aCcTHHUKOM TEXHHYECKUX COOEB, OLIMOOK
HAYHUCIECHUS WIM UHBIX 00CTOSTEIBCTB, HE

MpeAyCMOTPEHHBIX HACTOSIIAMUA
YcenoBusimu, st noiaydeHus bamios B
pa3mepe, MPEBBIIIAIOIIEM
MpeAyCMOTPEHHBIH HACTOSIIAMUA
YcaoBusamuy;

8.1.1.4. MPEeA0CTaBIICHHUE

Y4YacTHUKOM HENOCTOBEPHBIX CBEICHUM
MIPU PETUCTPALMU WM B XOJI€ y4acTUs B
IIporpamme;

8.1.1.5. yAaJleHue VYyacTHUKOM
akkayHTa B MOOWIFHOM TPUTIOKEHUU
TBC Bank u Payme, B pamkax KOTOpPBIX
ocylecTsisieTcs ydactue B IIporpamme;

8.1.1.6. pacrnopspKeHHe Y 4acTHHUKA,
8.1.1.7. MIOCTYIUIEHHE
COOTBETCTBYIOILIETO TpeGoBaHUS

roCy/1apCTBEHHBIX OPTraHOB;

harakatlar, shu jumladan Missiyalar va
Aksiyalar shartlarining buzilishi;

8.1.1.2. Ishtirokchi tomonidan Dasturni
suiiste’'mol  qilishga qaratilgan xatti-
harakatlarning amalga oshirilishi, shu
jumladan, Hamkorlar va (yoki)
Merchantlarning  tovarlarini  (ishlarini,
xizmatlarini) amalda xarid qilmasdan
Ballar olish maqgsadida tranzaksiyalarning
sun’iy ravishda shakllantirilishi;

8.1.1.3. Ishtirokchi  tomonidan texnik
nosozliklar, hisoblashdagi xatolar yoki
ushbu Shartlarda nazarda tutilmagan
boshga holatlardan ushbu Shartlarda
belgilanganidan ortiq miqdorda Ballar
olish uchun foydalanilishi;

8.1.1.4. ro‘yxatdan o‘tishda yoki Dasturda

ishtirok  etish davomida Ishtirokchi
tomonidan noto‘g‘ri  ma’lumotlarning
taqdim etilishi;

8.1.1.5. Dasturda ishtirok etish amalga
oshiriladigan TBC Bank va Payme mobil
ilovalaridagi  akkauntning  Ishtirokchi
tomonidan o‘chirib tashlanishi;

8.1.1.6. Ishtirokchining farmoyishi;

8.1.1.7. davlat  organlaridan
talabning kelib tushishi;

tegishli

Target Actions, including Missions and
Promotions;

8.1.1.2. the Participant’s
commission of actions aimed at abusing
the Program, including the artificial
creation of transactions for the purpose of
obtaining  Points  without actually
purchasing goods (works, services) from
Partners and (or) Merchants;

8.1.1.3. the Participant’s use of
technical failures, accrual errors, or other
circumstances not specified by these
Terms to obtain Points in an amount
exceeding that provided for by these
Terms;

8.1.1.4. the Participant’s provision
of false information during registration or
participation in the Program;

8.1.1.5. the Participant’s deletion of
their account in the TBC Bank and Payme
mobile applications, through which
participation in the Program is carried out;

8.1.1.6. an instruction from the
Participant;
8.1.1.7. receipt of a relevant request

from government authorities;
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8.1.1.8. CMEPTh VYyacTHuka,
NIpU3HAHUE ero 6e3BecTHO
OTCYTCTBYIOIIUM WIn 00bsIBIICHHE
YMEpIIHM;

8.1.1.9. UHBIE city4au,
IPEIYyCMOTPEHHBIE  3aKOHOAATEIbCTBOM

PecrryOnuku Y30ekucTaH.

8.2. IlpumocTraHoOB/IeHHE y4aCTHS
8.2.1. Ilpu BBIIBIECHUH OOCTOSTEIHCTB,
IIPEyCMOTPEHHBIX NoAmyHKkTamu 8.1.1.1—
8.1.1.4 mynkra 8.1.1 HacTosiux Y cnoBui,
Omneparop BIIpaBe IIPUOCTaHOBUTH
ydyactue YyactHuka B IIporpamme Ha
MIEPUOJT MIPOBEPKH TAKUX OOCTOSTEIHCTB.
Cpox mpoBepKH HE MOXKET MpeBbImarh 30
(TpuauaTH) KaueHJApHBIX JTHEH.

8.2.2. B mepuojgy  NpUOCTAaHOBJIEHUS
ydacTusi HauMCJIEHUE U crucaHue bamios
HE TNpou3BOAsATCsS. PaHee HauuCIEHHbIE
baynel coxpanstorcs Ha boHycHOM cuere
VYyacTHUKA; TE4YeHHE CpOKa JCHCTBUSA
TaKuX bannos Ha 1504 (i
IIPUOCTAaHOBJICHUS IPUOCTAHABIINBAETCS.
8.2.3. VYBenomieHHe 0 NPUOCTAHOBICHUH
ydacTusl HalpaBJsIeTCsl YYaCTHUKY 4yepe3
MoOuipHOE TNPHIIOKEHHE B TEYEHUE S
(nsTH) KaJNeHOApHBIX JHEW C  JAaThl
IIPUOCTAaHOBIICHUSI.

8.2.4. Ilo pe3yJsibTaTamMm
Omnepatop BO300OHOBIISIET y4yacTue
VYuactouka B Ilporpamme  nmGo
ucKiIo4aer YyactHuka u3 IIporpammer B
MOPSJIKE, IPELYCMOTPEHHOM ITYHKTOM 8.3

IIPOBEPKU

8.1.1.8. Ishtirokchining vafot etishi, uning
bedarak yo‘qolgan deb topilishi yoki vafot
etgan deb e’lon qilinishi;

8.1.1.9. O‘zbekiston Respublikasi
qonunchiligida nazarda tutilgan boshqa
holatlar.

8.2.  Ishtirokni to‘xtatish

8.2.1. Ushbu Shartlarning 8.1.1-bandi
8.1.1.1-8.1.1.4-kichik bandlarida nazarda
tutilgan holatlar aniqlanganda, Operator
bunday holatlarni tekshirish davrida
Ishtirokchining  Dasturdagi  ishtirokini
to‘xtatib qo‘yish huquqiga ega. Tekshirish
muddati 30 (o‘ttiz) kalendar kundan
oshmasligi kerak.

8.2.2. Ishtirok etish to‘xtatilgan davrda
Ballar  hisoblanmaydi va  hisobdan
chiqarilmaydi. Ilgari hisoblangan Ballar
Ishtirokchining Bonus akkauntida saqlanib
qoladi; bunday Ballarning amal qilish
muddati to‘xtatilgan davrda to‘xtatiladi.

8.2.3. Ishtirok etishni to‘xtatish
to‘g‘risidagi bildirishnoma Ishtirokchiga
to‘xtatilgan sanadan boshlab 5 (besh)
kalendar kun ichida Mobil ilova orqali

yuboriladi.
8.2.4. Tekshiruv  natijalariga  ko‘ra,
Operator  Ishtirokchining  Dasturdagi

ishtirokini tiklaydi yoki ushbu Shartlarning
8.3-bandida nazarda tutilgan tartibda
Ishtirokchini Dasturdan chetlatadi. Ishtirok

8.1.1.8. the Participant’s death,
recognition of them as missing, or
declaration of their death;

8.1.1.9. other cases provided for by
the legislation of the Republic of
Uzbekistan.

8.2.  Participation Suspension

8.2.1. Upon identifying the circumstances
specified in sub-clauses 8.1.1.1-8.1.1.4 of
Clause 8.1.1 hereto, the Operator has the
right to suspend the Participant’s
participation in the Program for the period
of verifying such circumstances. The
verification period may not exceed 30
(thirty) calendar days.

8.2.2. During the period of suspension of
participation, no Points are accrued or
deducted. Previously accrued Points are
retained in the Participant’s Bonus
Account; the validity period of such Points
is suspended for the duration of the
suspension period.

8.2.3. A notification regarding the
suspension of participation shall be sent to
the Participant via the Mobile Application
within 5 (five) calendar days from the date
of suspension.

8.2.4. Based on the results of the
verification, the Operator shall either
resume the Participant’s participation in
the Program or exclude the Participant
from the Program in the manner prescribed
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HACTOSIIHNX Ycaopuid. Yuyactue
BO30OHOB/ISICTCS ~ aBTOMATHYECKH IO
HCTEYEHUU CPOKA, YKA3aHHOTO B ITYHKTE
8.2.1, ecnu pemieHne 00 MCKIIOYEHUU HE

MIPUHSATO.

8.3. Ilopsinok MCKIIOYEHUS

8.3.1. HUckmrouenue  YdyacTHHKa U3
[Iporpammsl o OCHOBAHMSIM,

MpeAyCMOTPEHHBIM noanyHkTamu 8.1.1.1-
8.1.1.4 mynkra 8.1.1 HacTosiux Y cnoBui,
MIPOU3BOJUTCS IO PE3yJIbTaTaM MPOBEPKH,

IIPEAYCMOTPEHHOU IIyHKTOM 8.2
HACTOSIINX Ycnosuit. Ecmmn
COOTBETCTBYIOLIUE 00CTOSTENECTBA

ycraHoBJieHbl OniepatopoM U He TpeOyroT
IIPOBEJEHUS NMPOoBEPKH, Oneparop BIIpaBe
UCKIIIOUUTHh Y4acTHUKAa u3 lIporpammel
0€e3 MPUOCTAHOBIICHUS YUACTHSL.

8.3.2. Ilo OCHOBAHMSIM,
IIPEeyCMOTPEHHBIM NOATyHKTamMu 8.1.1.5-
8.1.1.9 mynkra 8.1.1 HacTosiux Y cnoBui,
IIPUOCTAaHOBJIEHUE ydacTus HE
IIPUMEHSIETCA; y4yacTHE Y4YacTHUKA B
IIporpaMMe npekpaiaercs.

8.3.3. HckmroueHune  YuyacTHUKa U3
[Tporpammsbt TIPOU3BOIUTCS oe3
IIPEIBAPUTEIILHOTO YBEIOMIICHHUS.
YBenomnenue 00 UCKIIIOYEHUH
HAIpaBJIsieTCs YyacTHHUKY yepes
MoOuipHOE TNPHIIOKEHHE B TEYEHUE 5
(nsTH) KaNeHJApHBIX JHEW C  JaThl
UCKIIIOYECHMSL.

etish 8.2.1-bandda ko‘rsatilgan muddat
tugagach, agar chetlatish to‘g‘risida qaror
qabul gilinmagan bo‘lsa, avtomat ravishda
qayta tiklanadi.

8.3.  Dasturdan chetlatish tartibi
8.3.1. Ishtirokchini ushbu Shartlarning

8.1.1-bandi 8.1.1.1-8.1.1.4-kichik
bandlarida nazarda tutilgan asoslar
bo‘yicha Dasturdan chetlatish ushbu

Shartlarning 8.2-bandida nazarda tutilgan
tekshiruv  natijalariga ko‘ra amalga
oshiriladi. Agar tegishli holatlar Operator
tomonidan  aniqlansa va  tekshiruv
o‘tkazishni talab qilmasa, Operator
ishtirokni to‘xtatib turmasdan Ishtirokchini
Dasturdan chetlatishga haqli.

8.3.2. Ushbu Shartlarning 8.1.1-bandi
8.1.1.5-8.1.1.9-kichik bandlarida nazarda
tutilgan  asoslar  bo‘yicha  ishtirokni
to‘xtatib turish qo‘llanilmaydi;
Ishtirokchining ~ Dasturdagi  ishtiroki
tugatiladi.

8.3.3. Ishtirokchini Dasturdan chetlatish
oldindan xabardor qilmasdan amalga
oshiriladi. Chetlatish to‘g risidagi
bildirishnoma Ishtirokchiga Mobil ilova
orqali, chetlatilgan sanadan boshlab 5
(besh) kalendar kun ichida yuboriladi.

by Clause 8.3 hereto. Participation resumes
automatically upon the expiration of the
period specified in Clause 8.2.1, unless a
decision to exclude the Participant has
been made.

8.3.  Procedure for exclusion

8.3.1. A Participant’s exclusion from the
Program on the grounds specified in sub-
clauses 8.1.1.1-8.1.1.4 of Clause 8.1.1
hereto is carried out based on the results of
the verification provided for in Clause 8.2
hereto. If the relevant circumstances are
established by the Operator and do not
require verification, the Operator has the
right to exclude the Participant from the
Program  without suspending their
participation.

8.3.2. For the grounds provided for in
sub-clauses 8.1.1.5-8.1.1.9 of Clause 8.1.1
hereto, suspension of participation does not
apply; the Participant’s participation in the
Program is terminated.

8.3.3. A Participant is excluded from the
Program without prior notice. A notice of
exclusion is sent to the Participant via the
Mobile Application within 5 (five)
calendar days from the date of exclusion.
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8.3.4. Ilpekpaienue yyactus Y4acTHUKA
B [Iporpamme mo pemeHuto 1000ro wu3
Oneparopos BJI€YET  IPEKpaLEHUE
ydqactuss YuactHuka B IIporpamme B
LIEJIOM, B OTHOILIEHUH Bcex OnepaTropos.

8.4. IlocaeacrBus nas banaos

8.4.1. Ilpu UCKIIOYEHUH IO OCHOBAHUSIM,
PeIyCMOTPEHHBIM MOITYHKTaMHU
8.1.1.1-8.1.1.4 nmynkra 8.1.1 HacTtogmux
Ycnosuii, Oneparop BIIpase:

8.4.1.1. aHHYJIMPOBAaTh Bce baibl
VYuyactHuka; 100
8.4.1.2. aHHYJIMPOBATh Bbamner,

HAa4yUCJICHHBIE B PE3yJbTaTe JEUCTBUM,
MOBJIEKIINX UCKIIIOUYEHHUE, C COXPAHEHUEM
octatka  bamioB,  HAuMCIEHHBIX B
COOTBETCTBUH C HACTOSIIUMHU Y CIOBUSIMH.
8.4.2. IlpumeHUMBII BapUaHT
ompenensercss OmeparopoM ¢ y4eToM
XapakTepa HapylLICHUS.

8.4.3. Ilpu mnpekpameHuu y4acTHsl IO
OCHOBAHUSIM, MIPEyCMOTPEHHBIM
noanynkramu 8.1.1.5-8.1.1.9 nmynkra 8.1.1

HACTOSIIHNX YcaoBui, bannsl,
Haxojsdwmuecss Ha  DbOHycHOM — cyere
YyacTHUKa, aHHYJHUPYIOTCA C  JaThbl

MPEKpaIeHUs y4acTHsl.
9. HUCTOPUS OIEPAIINI

9.1.  O0mue nonoKeHNs

9.1.1. VYwyacTtHuKY IIPEIOCTABIIAETCS

noctyn k MUcropuun onepannii ¢ bamnamu B

MoOHIEHOM PUIIOKEHUH.

8.3.4. Operatorlardan istalgan birining
qaroriga ko‘ra Ishtirokchining Dasturda
ishtirok etishini tugatish, Ishtirokchining
barcha Operatorlarga nisbatan Dasturda
ishtirok etishini butunlay tugatishga olib
keladi.

8.4.  Ballarga ta’siri

8.4.1. Ushbu Shartlarning 8.1.1-bandi
8.1.1.1-8.1.1.4-kichik bandlarida nazarda
tutilgan asoslarga ko‘ra chetlashtirilganda,
Operator quyidagi huquqlarga ega:

8.4.1.1. Ishtirokchining barcha Ballarini
bekor qilish; yoki

8.4.1.2. ushbu Shartlarga muvofiq
hisoblangan Ballar qoldig‘ini saqlab
qolgan holda, chetlashtirishga olib kelgan

xatti-harakatlar natijasida hisoblangan
Ballarni bekor qilish.

8.4.2. Qo‘llaniladigan usul  Operator
tomonidan qoidabuzarlik  xususiyatini

hisobga olgan holda belgilanadi.

8.4.3. Ushbu Shartlarning 8.1.1-bandi
8.1.1.5-8.1.1.9-kichik bandlarida nazarda
tutilgan asoslarga ko‘ra ishtirok etish
to‘xtatilganda, Ishtirokchining Bonus
akkauntidagi Ballar ishtirok to‘xtatilgan
sanadan boshlab bekor gilinadi.

9. OPERATSIYALAR TARIXI
9.1.  Umumiy qoidalar
9.1.1. Ishtirokchiga Mobil ilovada Ballar
bilan bajarilgan operatsiyalar tarixiga
kirish imkoniyati taqdim etiladi.

8.3.4. Termination of the Participant’s
participation in the Program by the
decision of any of the Operators results in
the termination of the Participant’s
participation in the Program as a whole, in
relation to all Operators.

8.4. Consequences for Points

8.4.1. In case of exclusion on the grounds
specified in sub-clauses 8.1.1.1-8.1.1.4 of
paragraph 8.1.1 hereto, the Operator has
the right to:

8.4.1.1. cancel
Participant’s Points; or
8.4.1.2. cancel the Points accrued as
a result of the actions that led to the
exclusion, while retaining the balance of
Points accrued in accordance with these
Terms.

8.4.2. The  applicable option is
determined by the Operator, taking into
account the nature of the violation.

8.4.3. Upon termination of participation
on the grounds provided for in sub-clauses
8.1.1.5-8.1.1.9 of Clause 8.1.1 hereto, the
Points held in the Participant’s Bonus
Account are cancelled as of the date of
termination of participation.

all of the

9. TRANSACTION HISTORY

9.1.  General

9.1.1. The Participant is granted access to
the Points Transaction History in the
Mobile Application.
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9.12. B Hcropun onepanuit
oToOpaXkaroTCs orepanuu o
HAYUCIICHUIO, CIHCaHUIO,
aHHYJIMPOBAaHUIO M KOPPEKTUPOBKE
bannos.

9.1.3. Ilo xaxnoi onepauuu B McTopun
orepanuii 0ToOpakaroTCs:

9.1.3.1. JiaTa ¥ BpeMs Ollepalny;
9.1.3.2. THUII OTIEpalyy;

9.1.3.3. KOJIMYECTBO HAYHCIICHHBIX,
CIUCAHHBIX,  AHHYJIWPOBAHHBIX  WJIHU
CKOPPEKTUPOBaHHBIX balsos;

9.1.3.4. KaHaj COBEpLICHHUS
oTepaluy;

9.1.3.5. Cpok neiictBus  bamios,

€CJIM IPUMEHHUMO.
9.1.4. Ucropus onepauuii JoCTyIHa
VYdacTHUKY B MOOUIBHOM MPUIIOKEHUHU B
TeueHue He MeHee 26 (BaAlaTH LIECTH)

KaJICHAAPHBIX MCCALICB C JdaThbl
COBEpIIICHUS KXKI0N oTiepaIuu.
Omneparop  obecrieunBaeT  XpaHEHUE

JaHHBIX 00 oncpanusax B CBOUX CUCTEMaAx

B COOTBETCTBHM C  TpeOOBaHUAMHU
3aKOHOJAATEIbCTBA Pecny6nuku
V306ekucras.

9.2. OcnapuBaHue onepanui

9.2.1. VYyacTHUK  BIOpaBe  OCHOPUTH
onepanuio, OTpakeHHy0o B Mcropun
ornepauuii, OOpaTHBIIUCH B  CIYXO0Y
MOJICPIKKH COOTBETCTBYIOLIETO

9.1.2. Operatsiyalar tarixida Ballarni
hisoblash, hisobdan chiqarish, bekor qilish
va tuzatish bo‘yicha operatsiyalar aks
ettiriladi.

9.1.3. Operatsiyalar tarixida har bir
operatsiya bo‘yicha quyidagilar aks
ettiriladi:

9.1.3.1. operatsiya sanasi va vaqti;

9.1.3.2. operatsiya turi,

9.1.3.3. hisoblangan, hisobdan
chiqarilgan, bekor qgilingan yoki tuzatilgan
Ballar miqdori;
9.1.3.4. operatsiyani
kanali;

9.1.3.5. Ballarning amal qilish muddati,
agar tegishli bo‘lsa.

9.1.4. Operatsiyalar tarixi Ishtirokchi
uchun har bir operatsiya amalga oshirilgan
sanadan boshlab kamida 26 (yigirma olti)
kalendar oy davomida Mobil ilovada
mavjud bo‘ladi. Operator O°zbekiston
Respublikasi  qonunchiligi  talablariga
muvofiq o‘z tizimlarida operatsiyalarga
oid ma’lumotlarning saqlanishini
ta’minlaydi.

amalga  oshirish

9.2.  Operatsiyalarga e’tiroz bildirish
9.2.1. Ishtirokchi Operatsiyalar tarixida
aks ettirilgan operatsiyani Operatsiyalar
tarixida aks ettirilgan sanadan boshlab 30
(o‘ttiz) kalendar kun ichida tegishli

9.1.2. The Transaction History displays
transactions for the accrual, deduction,
cancellation, and adjustment of Points.

9.1.3. For each transaction, the following
is displayed in the Transaction History:

9.1.3.1. date and time of the
transaction;

9.1.3.2. type of transaction;

9.1.3.3. the number of credited,

deducted, cancelled, or adjusted Points;

9.1.3.4. transaction channel,
9.1.3.5. validity period of the
Points, if applicable.

9.14. The Transaction History is

available to the Participant in the Mobile
Application for at least 26 (twenty-six)
calendar months from the date of each
transaction. The Operator ensures the
storage of transaction data in its systems in
accordance with the requirements of the
legislation of the Republic of Uzbekistan.

9.2.  Transaction Disputes

9.2.1. The Participant has the right to
dispute a transaction reflected in the
Transaction History by contacting the
support service of the relevant Operator
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Onepatopa B Teuenue 30 (TpuaumarH)
KaJICHJAAPHBIX JHEH C JaThl OTOOPaKEHUS
onepauuu B Mcropuu onepanuii.

9.2.2. Omneparop paccmaTrpuBaeT
oOpamienue YyacTHMKa B TedeHue 15
(nsATHAAATH) KaJeHAAPHBIX JHEH C AaThl
ero noxy4eHus. B cirydae He0OX0AMMOCTH
JOTIOJTHUTETHHON MIPOBEPKHU CpOK
pPaccMOTPEHHSI MOXKET OBITh MPOJJICH O
30 (Tpunuatd) KaJleHIApHBIX JHEH ¢
YBEJIOMJICHUEM Y YaCTHHKA.

9.2.3. Ilo pe3ynpTaTaM paccMOTPEHUS
obpamenust Oneparop:

9.2.3.1. MIPOU3BOIUT
KOPPEKTUPOBKY OanmaHca bannos
Y4acTHHKa — B Cloydyae TOJTBEPKICHUS
OIIMOKH; THOO

9.2.3.2. HampaBJiieT  YYacCTHUKY
MOTHBUPOBAHHBIN OTBET — B CIIyyae €CJH
omepauusi ~ MpHU3HAHA  COBEPIICHHOU
KOPPEKTHO.

9.2.4. JlanHble, OTpa)X€HHbIE B CUCTEME
yuera Omneparopa, UMEIOT NPUOPUTETHOE
3HAYEHUE MMPU PACCMOTPEHUH OOpaIICHUH,
eci YYacTHHUKOM HE€ [I0Ka3aHO HHOE.
YyacTHUK BIIpaBe MPEJICTAaBUTh
JOTIOJTHUTEbHBIE MOATBEPKIAIOIINE
JOKYMEHTHI (Y€K, CKPUHILOT W HMHBIE) B
000CHOBaHUE CBOCH MO3UIUH.
9.3. KoppektupoBka O0asanca
banios

Operatorning qo‘llab-quvvatlash
Xizmatiga murojaat qilish orqali e’tiroz
bildirishga haqli.

9.2.2. Operator Ishtirokchining
murojaatini u olingan kundan boshlab 15
(o‘n besh) kalendar kun ichida ko‘rib
chigadi. Qo‘shimcha tekshirish zarur
bo‘lgan taqdirda, ko‘rib chiqish muddati
Ishtirokchini xabardor qilgan holda 30
(o‘ttiz) kalendar kungacha uzaytirilishi
mumkin.

9.2.3. Murojaatni ko‘rib chiqish natijalari
bo‘yicha Operator:

9.2.3.1. xato tasdiqlangan taqdirda,
Ishtirokchining Ballar balansiga tuzatish
kiritadi; yoki

9.2.3.2. agar operatsiya to‘g‘ri
amalga oshirilgan deb topilsa,
Ishtirokchiga asoslantirilgan  javob
yuboradi.

9.2.4. Operatorning hisobga olish

tizimida aks ettirilgan ma’lumotlar, agar
Ishtirokchi tomonidan boshqacha holat
isbotlanmagan bo‘lsa, murojaatlarni ko‘rib
chiqishda ustuvor ahamiyatga ega bo‘ladi.
Ishtirokchi 0z  pozitsiyasini asoslash
uchun qo‘shimcha tasdiqlovchi hujjatlarni
(chek, skrinshot va boshqalar) taqdim
etishga haqli.

9.3.  Ballar balansini tuzatish

within 30 (thirty) calendar days from the
date the transaction is reflected in the
Transaction History.

9.2.2. The Operator reviews the
Participant’s request within 15 (fifteen)
calendar days from the date of its receipt.
If additional verification is required, the
review period may be extended to 30
(thirty) calendar days with notification to
the Participant.

9.2.3. Based on the results of reviewing
the request, the Operator:

9.2.3.1. adjusts the Participant’s
Points balance if an error is confirmed; or

9.23.2. sends a reasoned response
to the Participant if the transaction is
deemed to have been executed correctly.

9.2.4. Data reflected in the Operator’s
accounting system shall take precedence
when reviewing requests, unless otherwise
proven by the Participant. The Participant
is entitled to submit additional supporting
documents (receipts, screenshots, etc.) to
substantiate their position.

9.3.  Points Balance Adjustment
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9.3.1. Omeparop Bmpase B JI000€ Bpems
MPOU3BECTH  KOPPEKTUPOBKY  OasaHca
bamioB YuacTHuka B ciydae BBISIBIICHUS
TEXHUYECKON OIIMOKH WU OIIMOO0YHOTO
HAYUCJICHUs, B TOM YHUCJE B PE3yJIbTATE
coost UHPPACTPYKTYPBHI, oe3
MpeABAPUTEIHHOTO YBEJIOMJICHHSI
VYyacTHuKa. Wndopmarnus 0
IIPOU3BENECHHON KOPPEKTUPOBKE
orpaxaercs B Mlcropuu onepanui.
932. B ciyvae eciu bannsi,
MOJJIeKAINE KOPPEKTUPOBKE, yKe OBLIN
WCIIOJIb30BaHbl YuacTHUKOM, Ormnepartop
BIIPaBE€  YMEHBIIUTHh  TEKYIIUH WU
Oynyumii 6ananc bamioB YyacTHuka Ha
COOTBETCTBYIOIIEE KOMUecTBO baios.
9.3.3. YyacTHuUK BHpaBe mOTpPeOOBATH
MEepeCcMOTpa  pElICHHs, TMPUHATOTO B
ABTOMATUYECKOM PEXHME, B TOM YHUCIE O
KOPPEKTUPOBKE OanaHca bannos,
aHHYJTUPOBAHUU Bbannos WIH
npekpanieHuu yvactusi B IIporpamme,
OOpaTHBIIMCh B  KOHTAaKTHBIM  ILIEHTP
Onepatopa. TpeGoBanwue
paccMaTpuBaeTcs B MOPSJIKE U B CPOKH,
IIPEyCMOTPEHHbIE MyHKTaMu 9.2.2-9.2.3
HACTOSIIMX Y CIIOBUM.
10.OTAEJIBHBIE YCJIOBUA 11O
IHAPTHEPAM, MUCCUSM "
AKIUAM
10.1. B pamkax IIporpammsr s
oTAeNbHBIX [leNeBbIX NEHUCTBUNA — B TOM
quclie s TPUOOPETEHHUS MPOIYKTOB,

9.3.1. Operator texnik xatolik yoki
noto‘g‘ri hisoblash holatlari aniglangan
taqdirda, shu jumladan infratuzilma
nosozligi natijasida yuzaga kelganda,
Ishtirokchini oldindan ogohlantirmasdan
istalgan vaqtda Ishtirokchining Ballar
balansiga tuzatish kiritish huquqiga ega.
Amalga oshirilgan tuzatish to‘g‘risidagi
ma’lumotlar Operatsiyalar tarixida aks
ettiriladi.

9.3.2. Agar tuzatish kiritilishi lozim
bo‘lgan Ballar Ishtirokchi tomonidan
allagachon ishlatib bo‘lingan bo‘lsa,
Operator  Ishtirokchining joriy  yoki
kelajakdagi Ballar balansini tegishli Ballar
miqdoriga kamaytirish huquqiga ega.
9.3.3. Ishtirokchi Operatorning aloqa
markaziga murojaat qilib, avtomat tarzda
qabul qilingan qarorni, shu jumladan
Ballar balansiga tuzatish kiritish, Ballarni
bekor qilish yoki Dasturdagi ishtirokni
to“xtatish to‘g‘risidagi qarorni qayta ko‘rib
chiqishni talab qilish huquqiga ega. Talab
ushbu Shartlarning 9.2.2-9.2.3-bandlarida
nazarda tutilgan tartibda va muddatlarda
ko‘rib chiqiladi.

10. HAMKORLAR, MISSIYALAR VA
AKSIYALAR BO‘YICHA ALOHIDA
SHARTLAR
10.1. Dastur doirasida alohida Magsadli
xatti-harakatlar uchun —  jumladan,
Hamkorlardan mahsulotlar, tovarlar yoki

9.3.1. The Operator has the right to adjust
the Participant’s Points balance at any time
if a technical error or erroneous accrual is
identified, including as a result of an
infrastructure  failure, without prior
notification to the Participant. Information
regarding the adjustment made is reflected
in the Transaction History.

9.3.2. If the Points subject to adjustment
have already been used by the Participant,
the Operator has the right to reduce the
Participant’s current or future Points
balance by the corresponding number of
Points.

9.3.3. The Participant has the right to
request a review of an automated decision,
including those regarding the adjustment
of the Points balance, cancellation of
Points, or termination of participation in
the Program, by contacting the Operator’s
Contact Center. The request is reviewed in
the manner and within the timeframes
provided for in Clauses 9.2.2-9.2.3 hereto.

10.SPECIFIC TERMS FOR
PARTNERS, MISSIONS, AND
PROMOTIONS

10.1. Under the Program, for certain

Target Actions — including the purchase
of products, goods, or services from
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ToBapoB wim ycayr |y IlaprHepos,
BBIIIOJIHEHUST MMHCCUH W COBEpIICHUS
JEUCTBHUI B paMKaX AKIHA — MOXKET OBITh
YCTAHOBJICHA WHas CTaBKa HA4YMCIICHUs
bannos, omyHas OT IPeIyCMOTPEHHOM B
ITpunoxxenun Nel k YenoBusm.

10.2. WHasg cTaBKka YyCTaHaBIUBACTCS
WHIUBUIYAJIbHO JUIS KaXJIOr0 TakKoro
ciayyas.  YciuoBud €€ IIPUMEHEHUs,
BKJIIOYass  pasMep CTaBKH, IOPSNOK
COOTHOILCHHSI CO CTaBKOM HAYUCICHUSA
bannos comnacHo Ilpunoxenuro Nel u
y4eT HAuUCIEHHBIX ballsioB B MeCAYHOM

JUMUTE  HA4YUCIEHUS,  OIPEAEIAIOTCS
yCIIOBUSIMU COOTBETCTBYIOLLETO
IlaprHepa, Muccun wnu AxkuMH U
oToOpakarTcs B MoGuibHOM
IIPUJIOKEHUH.

10.3. bamnnsl o UHOHN CTaBKe
HAUUCIISIFOTCSL ~ UCKJIIOYUTENBHO  IIPU
YyCIOBUM, YTO B  COOTBETCTBYIOLIEM
MobunsHOM IIPUIIOKEHUU JUIst
COOTBETCTBYIOLIETO  JCUCTBUSA  MPAMO
yKa3aHO, 4YTO 3a €ro COBEpIICHUE

MpeaycCMOTpeHo HauuciaeHue bamioB mo
WHOW CTaBKe.

10.4. TIlepeuenp lleneBbix nelcTBHIA,
ykazaHHbiXx B myHkTe 10.1 HacTosmmx
VYcnoBuii M JOCTYIHBIX KOHKPETHOMY
VYyacTHUKY, a TakK€ CTaBKa HA4YMCIICHUS
banmnoB 3a wuX coBeplIeHHE MOTYT
OTJIMYATbCSl OT TIEpEeYHsT U  CTaBOK,

xizmatlarni xarid qilish, Missiyalarni
bajarish va Aksiyalar doirasidagi xatti-
harakatlarni amalga oshirish uchun —
Shartlarning l-ilovasida nazarda
tutilganidan ~ farq  qiluvchi  Ballar
hisoblashning boshqa stavkasi belgilanishi
mumkin.

10.2. Boshqa stavka har bir shunday
holat uchun yakka tartibda belgilanadi. Uni
qo‘llash  shartlari, jumladan stavka
miqdori, I-ilovaga muvofiq Ballar
hisoblash stavkasi bilan nisbat tartibi va
hisoblangan Ballarni oylik hisoblash
limitida hisobga olish tegishli Hambkor,
Missiya yoki Aksiya shartlari bilan
belgilanadi va Mobil ilovada aks ettiriladi.

10.3. Boshqa stavka bo‘yicha Ballar
fagatgina xatti-harakat amalga
oshiriladigan Mobil ilovada tegishli xatti-
harakatni amalga oshirganlik uchun
boshqa stavka bo‘yicha Ballar hisoblanishi
to‘g‘ridan-to‘g‘ri ko‘rsatilgan taqdirdagina
hisoblanadi.

10.4. Ushbu Shartlarning 10.1-bandida
ko‘rsatilgan va muayyan Ishtirokchi uchun
mavjud bo‘lgan Magsadli xatti-harakatlar
ro‘yxati, shuningdek, wularni amalga
oshirganlik uchun Ball hisoblash stavkasi
Dasturning boshqa Ishtirokchilari uchun

Partners, the completion of Missions, and
the performance of actions within
Promotions a Point accrual rate
different from the one stipulated in
Appendix No.I hereto may be established.

10.2. A different rate is established
individually for each such case. The
conditions for its application, including the
rate amount, its correlation with the Point
accrual rate under Appendix No.1, and the
inclusion of accrued Points in the monthly
accrual limit, are determined by the terms
of the respective Partner, Mission, or
Promotion and are displayed in the Mobile
Application.

10.3. Points at a different rate are accrued
solely provided that the relevant Mobile
Application explicitly states that Points are
accrued at a different rate for performing
the respective action.

10.4. The list of Target Actions specified
in Clause 10.1 hereto and available to a
specific Participant, as well as the Point
accrual rate for performing them, may
differ from the list and rates available to
other Program Participants and are
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JOCTYITHBIX JIpyruM VYyacTHuKam
[IporpamMbl, U OMpPEAETAIOTCS C YYETOM
npoduns M aKTHBHOCTH Y4YacTHHKA, a
TaKxKe YCIIOBHUM KOHKPETHOT'O
MIPEJIOKEHUS.

10.5. VYuacTHUK He BmpaBe TpeOOBaTH
MPEIOCTABICHUS] €My  BO3MOXKHOCTH
COBEPILIEHUS [eneBpix JEUCTBUMH,
JOCTYIHBIX JAPYTUM Y4YacTHUKAM, JTHOO
HauuclieHus banios B pa3mepe, OTIIMYHOM
oT YKa3aHHOTO B untepdeiice
MoOUIBHOTO MPHUIIOKEHUST Y YaCTHHKA.
10.6. Jlma xaxnmoro LlenmeBoro neicTBHS,
ykazanHoro B myHkTe 10.1 nHacTosmmx
VYcinoBuid, yYCTaHABIMBACTCS CPOK  €ro
BbITIOJIHEHUSI. [0 ucTeueHnn Takoro cpoka
LleneBoe JIeiicTBue CUHMTaeTCs
HEJOCTYNHbIM. bainel 3a BBINIOJIHEHHE
[leneBoro naeMcTBUS HE HAYUCISAIOTCH,
€CJIM er0 YCJIOBHSI HE OBLIM BBIMIOJTHECHBI
Y4acTHUKOM B TOJHOM OObEeME B
npejiesiax yCTaHOBJIIEHHOTO CpOKa, BHE
3aBUCUMOCTHU OT CTETICHH BBIITOJIHEHHUS.
10.7. Omneparop BIIpaBe B
OJHOCTOPOHHEM  TMOPSAKE  U3MEHSTh
niepeyeHsb LleneBbIX AENCTBUM, UX YCIOBUS
U pa3Mep HayMcisieMbIX 3a HuX bamnos, a
TaKxXe JIOCPOYHO MpeKpanarb
COOTBETCTBYIOLIEE  MPENJIOKEHHE,  C
YBEAOMJICHUEM YYacCTHUKA IOCPEACTBOM
oOHOBieHus1 nHpopMau B MoOmiIbHOM
MPUIOKESHUH.

mavjud bo‘lgan ro‘yxat va stavkalardan
farq qilishi mumkin hamda Ishtirokchining
profili va faolligini, shuningdek, muayyan
taklif shartlarini hisobga olgan holda
belgilanadi.

10.5. Ishtirokchi boshqa Ishtirokchilar
uchun mavjud bo‘lgan Magsadli xatti-
harakatlarni amalga oshirish imkoniyatini
taqdim etishni yoki Ishtirokchining Mobil
ilovasi interfeysida ko‘rsatilganidan farq
qiluvchi miqdorda Ballar hisoblashni talab
qilishga haqli emas.

10.6. Ushbu Shartlarning 10.1-bandida
ko‘rsatilgan har bir Magsadli xatti-harakat
uchun uni bajarish muddati belgilanadi.
Bunday muddat tugagach, Maqgsadli xatti-
harakat mavjud emas deb hisoblanadi.
Magsadli xatti-harakatni bajarganlik uchun
Ballar, agar uning shartlari Ishtirokchi
tomonidan belgilangan muddat ichida
to‘liq bajarilmagan bo‘lsa, bajarilish
darajasidan qat’i nazar, hisoblanmaydi.

10.7. Operator bir tomonlama tartibda
Magsadli  xatti-harakatlar ~ ro‘yxatini,
ularning  shartlarini  va ular uchun
hisoblanadigan Ballar miqdorini
o‘zgartirish, shuningdek, Mobil ilovadagi
ma’lumotlarni yangilash orqali
Ishtirokchini xabardor qilgan holda tegishli
taklifni muddatidan oldin bekor qilish
huquqiga ega.

determined based on the Participant’s
profile and activity, as well as the terms of
the specific offer.

10.5. The Participant is not entitled to
demand the opportunity to perform Target
Actions available to other Participants, or
the accrual of Points in an amount different
from that specified in the interface of the
Participant's Mobile Application.

10.6. For each Target Action specified in
Clause 10.1 hereto, a deadline for its
completion is established. Upon expiration
of this period, the Target Action is deemed
unavailable. Points for completing the
Target Action are not accrued if its
conditions are not fully met by the
Participant ~ within  the  established
timeframe, regardless of the degree of
completion.

10.7. The Operator has the right to
unilaterally change the list of Target
Actions, their conditions, and the amount
of Points accrued for them, as well as to
terminate the relevant offer prematurely,
notifying the Participant by updating the
information in the Mobile Application.
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10.8. ILleneBble aeicTBUsA (B TOM 4YHCIE
Muccun), AKIMM U TOPEASIOKEHUS
ITapTHEpOB, a TaKXKE YCIOBHSI HAUUCICHUS
3a HUX bamioB MOryT OBITH JOCTYIIHBI
TOJBKO B OOHOM U3  MOOHIBHBIX
npuinoxkenuil («TBC UZ» unu «payme»)
au00 pas3inyaTbCsi B 3aBUCUMOCTH OT
MobunbsHOro npuiaoxeHus. JlocTynHocTb
ILleneBoro  geiicTBusA, AKIUM  WIA
npemioxxkenns  [laptHepa u  ycnoBus
HauucieHus  bamnoB  ompenenstorcs
uH(popMaIuei, oTtoOpakaeMoit B
uHTepdeiice TOTO Mo6unbHOTO
IPWIOXKEHUS, B KOTOPOM  YYacTHHK
COBEpIIAET COOTBETCTBYIOIEE JEHCTBUE.
YdyacTHUK ~ He  BrOpaBe  TpeOOBaTh
NpPEIOCTaBICHUsI B OJHOM MOOMIBHOM
npuwioxkeHuu LleneBbix nerctBuil, Axuuii
WIM YCIOBHMM, IOCTYIHBIX B JpyromM
MobunsHOM [IPUTIOKEHUH. bael,
HAYMCIICHHbIE 3a JCWCTBUS B JIOOOM W3
MOOUIBHBIX TPUIOKEHHUH, 3aYHCISIOTCS

Ha eIMHbIA bOHYCHBIN cueT YuacTHUKA.
11.IIEPCOHAJIBHBIE JTAHHBIE

11.1. Ilpunumas HacTosmue Y CIOBUS,
VY4YacTHHUK corjamaercs ¢ TeM, 4TO JUIS
Hesel  3aKIIOUeHHsT W MCIIOJHEHHS
Ycnoswii Oyner OCYILECTBIISATHCS
00paboTKa €ro MepcoHATbHBIX JaHHBIX
(ums1,  amMuIUIO, OTYECTBO, HOMEP
tenedona, [IMH®DJI, momn, naty poxaeHus)
TBC Bank u Payme, kaxaplit 13 KOTOPBIX

10.8. Magsadli  xatti-harakatlar  (shu
jumladan  Missiyalar), Aksiyalar va
Hamkorlar takliflari, shuningdek, ular
uchun Ballar hisoblash shartlari faqat
Mobil ilovalardan birida (“TBC UZ” yoki
“payme”) mavjud bo‘lishi yoxud Mobil
ilovaga qarab farq qilishi mumkin.
Magsadli  xatti-harakat, Aksiya yoki
Hamkor taklifining mavjudligi va Ballar
hisoblash shartlari Ishtirokchi tegishli
xatti-harakatni amalga oshiradigan Mobil
ilova  interfeysida aks ettirilgan
ma’lumotlar bilan belgilanadi. Ishtirokchi
bir Mobil ilovada boshqa Mobil ilovada
mavjud bo‘lgan Magsadli xatti-harakatlar,
Aksiyalar yoki shartlarni tagdim etishni

talab qilishga haqli emas. Mobil
ilovalarning  istalgan  birida amalga
oshirilgan xatti-harakatlar uchun

hisoblangan Ballar Ishtirokchining yagona
Bonus akkauntiga o‘tkaziladi.

11. SHAXSGA DOIR
MA’LUMOTLAR
11.1. Ushbu Shartlarni qabul qilish orqali
Ishtirokchi Shartlarni tuzish va bajarish
magsadida uning shaxsga doir
ma’lumotlari (ismi, familiyasi, otasining
ismi, telefon ragami, JSHSHIR, jinsi,
tug‘ilgan sanasi) TBC Bank va Payme
tomonidan (ularning har biri o‘zi qayta
ishlayotgan =~ ma’lumotlarga  nisbatan

10.8. Target Actions (including
Missions), Promotions and Partner offers,
as well as the terms of Points accrual for
them, may be available in only one of the
Mobile Applications (“TBC UZ” or
“payme”) or may differ depending on the
Mobile Application. The availability of a
Target Action, Promotion or Partner offer
and the terms of Points accrual are
determined by the information displayed in
the interface of the Mobile Application in
which the Participant performs the relevant
action. The Participant is not entitled to
demand that Target Actions, Promotions or
terms available in one Mobile Application
be provided in the other Mobile
Application. Points accrued for actions in
either Mobile Application are credited to
the Participant’s single Bonus Account.

11. PERSONAL DATA

11.1. By accepting these Terms, the
Participant agrees that for the purposes of
entering into and executing the Terms,
their personal data (first name, last name,
patronymic, phone number, PINI, gender,
date of birth) will be processed by TBC
Bank and Payme, each of which is an
independent personal data operator in
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ABJIICTCA CaAMOCTOATCIIBHBIM OIICPATOPOM
NEPCOHANIBHBIX HAaHHBIX B OTHOLICHUU

oOpabaThiBaeMbIX MM  JIaHHBIX, B
CIIEYIOIIUX METSX:
11.1.1. perucrpanuu VYyactHuka B

[Iporpamme, mpenocTaBiI€HUsI JOCTYyINa K
JlnuHoMy KaOMHETY, a TaKKe o0ecredeHus

HCIIOJIb30BaHUS GbyHKIIMOHAIA
IIporpammsr;

11.1.2. obecneueHus 0e30IMacHOCTH,
NPEJOTBPAIlICHUS ~ MOIICHHUYECTBA, a

TaKKe MOJITBEP)KICHUSI JOCTOBEPHOCTH H
MOJTHOTHI MPEOCTABICHHBIX YYaCTHUKOM
TaHHBIX;

11.1.3. 06paboTKK 3ampocoB, 3asBOK H
’Kajn00 Y4JacTHUKaA;

11.1.4. nmoaTBepxneHus BBIIIOJIHCHUS
LleneBbIX  JEMCTBUM, HadMCICHUSI U
cnucanusa (ucnonb3oBaHusi) bamnos, a
TaKxKe obecrieyeHus peauzanuu
IIporpammsr;

11.1.5. ananusa notpeOeHus,

CerMEHTAMU YYaCTHHUKOB B paMKax
[Tporpammel, YITyYIICHHS
MOJIb30BATEIBCKOTO OMNBITA W KauecTBa
00CITy>)KUBaHMUS;

11.1.6. coznanus UH(POPMALIMOHHBIX
CHCTEM, aHaIM3a JTaHHBIX,
MOJICIIUPOBAHUS, IIPOTHO3UPOBAHHUS,

MOCTPOCHHUST MaTeMaTHYECKUX MOJeeH H
npodHINPOBAHHUS;

shaxsga doir ma’lumotlarning mustagqil
operatori hisoblanadi) quyidagi
magqgsadlarda qayta ishlanishiga rozilik
beradi:

11.1.1. Ishtirokchini Dasturda ro‘yxatdan
o‘tkazish, Shaxsiy kabinetga kirish
huquqini berish, shuningdek, Dasturning
funksional imkoniyatlaridan foydalanishni
ta’minlash;

11.1.2. xavfsizlikni ta’minlash,
firibgarlikning oldini olish, shuningdek,
Ishtirokchi tomonidan taqdim etilgan
ma’lumotlarning ishonchliligi va
to‘ligligini tasdiqlash;

11.1.3. Ishtirokchining so‘rovlari, arizalari
va shikoyatlarini ko‘rib chiqish;

11.1.4. Magsadli xatti-harakatlar

bajarilganligini  tasdiqlash,  Ballarni
hisoblash ~ va  hisobdan  chiqarish
(foydalanish), shuningdek, Dasturning

amalga oshirilishini ta’minlash;

11.1.5. Dastur doirasida Ishtirokchilarning
iste’molini tahlil qilish, segmentlash,
foydalanuvchi  tajribasi  va  xizmat
ko‘rsatish sifatini yaxshilash;

11.1.6. axborot  tizimlarini  yaratish,
ma’lumotlarni tahlil qilish,
modellashtirish, bashorat qilish, matematik
modellar tuzish va profillashtirish;

relation to the data they process, for the
following purposes:

11.1.1. registering the Participant in the
Program, providing access to the Personal
Cabinet, as well as ensuring the use of the
Program’s functionality;

11.1.2. ensuring security, preventing fraud,
and confirming the accuracy and
completeness of the data provided by the
Participant;

11.1.3. processing requests, applications,
and complaints from the Participant;
11.1.4. confirming the performance of
Target Actions, accrual and deduction
(use) of Points, as well as ensuring the
implementation of the Program,;

11.1.5. analyzing consumption,
segmenting  Participants ~ within  the
Program, and improving user experience
and service quality;

11.1.6. creating  information  systems,
analyzing data, modeling, forecasting,
building mathematical models, and

profiling;
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11.1.7.a Takke B HHBIX IEIX,
MpeAyCMOTPEHHBIX HACTOSLIUMHU
YcnoBusmMu.

11.2. TBC TECH OCYILECTBIISIET
00pabOTKy  MEpPCOHANBHBIX  JaHHBIX

VY4acTHHKAa HCKIIOYUTEIBHO B KadeCTBE
00paboTunKka TEpPCOHANBHBIX JIAHHBIX,
JNEUCTBYIOLIETO II0 TOPYYEHHIO U B
untepecax TBC Bank u Payme, B memsx
TEXHUYECKOTO obecriedeHus
(bYHKIMOHUPOBAHHS IIporpammsl,
BKJIIOYasi TEXHUYECKOE BeIeHNE BOHYCHBIX
CUETOB,  HAUUCIIEHHWE, CIHCAHHE U
aHHynaupoBanue bamnos, ¢opmupoBanue
OTYETHOCTHU U pacu€roB MEXIY
Omneparopamu. TBC TECH HE
npuolOpeTaer craryca CaMOCTOSTEIBHOTO
oreparopa  NEPCOHAIBHBIX  JaHHBIX
Y4acTHHKa B CBA3M C HCIIOJHEHUEM
HACTOSIIUX YCIIOBHM.

11.3.  Kpowme storo, TBC Bank u Payme
CaMOCTOSITEJIBHO  ONPEAEIAIOT LEI U
yCIOBUSL ~ OOpabOTKM  MEPCOHATBHBIX
JAHHBIX YYacTHHKA, COOMPAEMBIX HUMH
pu UCIIOJTHEHUU YyacTHUKOM
COOTBETCTBYIOLIETO LleneBoro aeicTeus B
pamkax otaensHoro gorosopa ¢ TBC Bank
u Payme COOTBETCTBEHHO.

114. B paMKax yKa3aHHOU
NESTENIBHOCTU Omnepatopsl BIIpaBe
nepenaBarh ApYyr APyry ¥ HoJaydyaTb ApPYT
OT Jpyra IEpCOHAJIbHbIE  JAHHBIE
VYyacTHUKa, ykasaHHble B myHKTe 11.1

11.1.7. shuningdek, wushbu Shartlarda
nazarda tutilgan boshqa maqsadlarda.

11.2. TBC TECH  Ishtirokchining
shaxsga doir ma’lumotlarini  qayta
ishlashni fagat TBC Bank va Payme
topshirig‘iga binoan va manfaatlarini
ko‘zlab faoliyat yurituvchi shaxsga doir
ma’lumotlarni qayta ishlovchi sifatida,
Dasturning ishlashini texnik ta’minlash,
jumladan Bonus akkauntlarini texnik
yuritish, Ballarni hisoblash, hisobdan
chiqarish va bekor qilish, Operatorlar
o‘rtasida hisobot va hisob-kitoblarni
shakllantirish maqsadida amalga oshiradi.
TBC TECH ushbu Shartlarning bajarilishi
munosabati bilan Ishtirokchining shaxsga
doir ma’lumotlarining mustaqil operatori
maqomini olmaydi.

11.3. Bundan tashqari, TBC Bank va
Payme tegishli ravishda TBC Bank va
Payme bilan tuzilgan alohida shartnoma
doirasida Ishtirokchi tomonidan tegishli
Magsadli  xatti-harakatni ~ bajarishda
to‘planadigan Ishtirokchining shaxsga doir
ma’lumotlarini qayta ishlash maqgsadlari va
shartlarini mustaqil ravishda belgilaydi.

11.4. Ko‘rsatilgan faoliyat doirasida
Operatorlar shaxsga doir ma’lumotlarning
maxfiyligi va xavfsizligini ta’minlash
bo‘yicha  ma’lumotlarni  oluvchining
majburiyatlarini  belgilovchi  tegishli

11.1.7.as well as for other purposes
provided for by these Terms.

11.2. TBC TECH processes the
Participant’s personal data exclusively as a
personal data processor acting on behalf
and in the interests of TBC Bank and
Payme, for the purpose of technical
support for the Program’s functioning,
including the technical maintenance of
Bonus Accounts, accrual, deduction, and
cancellation of Points, and generating
reports and settlements between the
Operators. TBC TECH does not acquire
the status of an independent operator of the
Participant’s personal data in connection
with the execution of these Terms.

11.3. In addition, TBC Bank and Payme
independently determine the purposes and
conditions for processing the Participant’s
personal data collected by them during the
Participant’s performance of the relevant
Target Action within the framework of a
separate agreement with TBC Bank and
Payme respectively.

11.4. Within the framework of the
specified activities, the Operators have the
right to transmit to and receive from each
other the Participant’s personal data
specified in Clause 11.1 hereto through
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HACTOSAIIMX YCIOBHM, MO 3alUIIEHHBIM

KaHaj1aM CBA3HU Ha OCHOBaHHH
COOTBCTCTBYIOHICTO A0roBopa,
YCTaHaBJIMBAOUICTO 00SI3aHHOCTHU
nojiy4yareijid HOaHHBIX 110 00eCIeYeHUIO

KOH(UACHIMAIBHOCTY M 0€30HacHOCTH
NEPCOHATIBLHBIX JaHHBIX.

11.5. IlepconanbHble JTAaHHbIE
VYyactHuKa niepefarorcs OnepaTtopom, Kak
yKa3aHO B  YCJIOBHUSIX, TOJNBKO IIpH
oOpamieHnn Y4YacTHHKa K KakoMy-JTHOO
Oneparopy  WiIM  HUHOM  KOHTakTe
VYyactHuka ¢ TakuMm OmnepatopoM B
COOTBETCTBUM C YCJIOBUSAMH, HallpUMeEp,

BBIIIOJIHEHHE  Y4YacTHHKOM  lleneBoro
JIeHCTBUS.
11.6. Cnocobbl 00paboTKH

NEPCOHATILHBIX JaHHBIX: JFOObIC EHCTBHS
(onmepanuu) ¢ MEepCOHAIBHBIMU JTaHHBIMU
KaKk C HCIONb30BaHMEM, TaKk H 0e3
MCTIOJIb30BaHMsI CPEICTB aBTOMATHU3ALIUH, &
TaKKe HOCPEICTBOM CMEIIaHHOH
00paboTKu, BKJIIOYass cOOp, MOIydeHHe,
3allUCh, CUCTEMaTH3allli0, HAKOIUICHUE,
XpaHeHue, yToyHeHue (OOHOBIEHHE,
U3MEHEHNUE), U3BJICUCHNE, aHaIu3,
CpaBHEHHE, UCTIOJIb30BaHHE,
OJ0KMpOBaHUE, yJalleHHe, YHHUTOKEHUE,
nepeaady (mpemocTaBieHUE, JIOCTYyM),
00e3TMYMBaHuE.

11.7. Cpok 00pabOTKH TMEePCOHATBHBIX
JAHHBIX COOTBETCTBYET CPOKY Y4YacCTHS
VYuactHuka B IIporpamme. VYuyacTHUK

shartnoma asosida himoyalangan aloqa
kanallari orqali ushbu Shartlarning 11.1-
bandida  ko‘rsatilgan  Ishtirokchining
shaxsga doir ma’lumotlarini bir-biriga
uzatish va bir-biridan olish huquqiga ega.

11.5. Ishtirokchining  shaxsga  doir
ma’lumotlari Operator tomonidan
Shartlarda ko‘rsatilganidek, faqat

Ishtirokchi biron-bir Operatorga murojaat
qilganda yoki Ishtirokchining Shartlarga
muvofiq bunday Operator bilan boshqa
alogasida, masalan, Ishtirokchi Magsadli
xatti-harakatni bajarganda beriladi.

11.6. Shaxsga doir ma’lumotlarga ishlov
berish usullari: shaxsga doir ma’lumotlar
bilan har qanday  xatti-harakatlar
(operatsiyalar), avtomatlashtirish
vositalaridan foydalangan holda ham,
foydalanmasdan ham, shuningdek, aralash
ishlov berish orqali, shu jumladan yig‘ish,
olish, yozish, tizimlashtirish, to‘plash,
saqlash, aniqlashtirish (yangilash,
o‘zgartirish), ajratib olish, tahlil qilish,
taqqoslash, foydalanish, bloklash,
o‘chirish, yo‘q qilish, uzatish (taqdim
etish, kirish), egasizlantirish.

11.7. Shaxsga doir ma’lumotlarga ishlov
berish muddati Ishtirokchining Dasturda
ishtirok etish muddatiga mos keladi.

secure communication channels based on a
relevant agreement establishing the
obligations of the data recipient to ensure
the confidentiality and security of personal
data.

11.5. The Participant’s personal data is
transferred by the Operator, as specified in
the Terms, only when the Participant
applies to any Operator or otherwise
contacts such an Operator in accordance
with the Terms, for example, when the
Participant performs a Target Action.

11.6. Methods of processing personal
data: any actions (operations) with
personal data, both using and without using
automation tools, as well as through mixed
processing, including collection, receipt,
recording, systematization, accumulation,

storage, clarification (updating,
modification), extraction, analysis,
comparison, use, blocking, deletion,

destruction, transfer (provision, access),
and anonymization.

11.7. The processing period for personal
data corresponds to the duration of the
Participant’s participation in the Program.
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BIIpaBe OTO3BATh corilacke Ha 0OpaboTKy
NEPCOHANBHBIX  JMaHHBIX. Ilpu  3TOM
Y4YacTHUK TOHMMAaeT M COIVIalIaeTcs ¢
TEM, YTO B Cllyyae OT3bIBa COIJIACHUS €ro
yuactue B [Iporpamme  mOmJIEKHUT
MIPEKPALICHUIO (IpUOCTaHOBJIEHMUIO),
MOCKOJIBKY ~ JlajbHEHIIee  ydacTHe B
[Tporpamme 0e3 00paboTku
MIEPCOHATIBLHBIX JAHHBIX HEBO3MOXHO.
12. HHTEJUIEKTYAJIbBHASL
COBCTBEHHOCTbDb

12.1. HcximounTenbHoe  IpaBO  Ha
MobunsHoe mpusoxkeHne U JIM4HbIHA
KabuHeT MIPUHAJICKUAT
COOTBETCTBYIOILIEMY Oneparopy.
HcknrounTenpHple  TpaBa Ha  HMHbIC
00BEKTHI MHTEJUICKTyalIbHOU
COOCTBEHHOCTH, KOTOpbIE MOTYT
UCTIOJIb30BAThCS B MoGuibHOM
NPUIOKEHUH (B YaCTHOCTH, Ha TEKCTHI,
n300pakeHusl, TPOMBILIUICHHBIE 00pa3LIbI,

CpeacTBa VHAMBUYaIU3aLIN),
IIPUHAJIECKAT Oneparopam W
[TapTHEpaMm.

12.2. VYyacTHMK BIIpaB€ HCHOJIb30BATh
MobunsHoe mpuioxkeHne U JIM4HBIHA
KaOMHET HMCKIIOYMTECIHLHO CIIOCOO0aMH,
IPSIMO IIPeyCMOTPEHHBIMU
(byHKIMOHATIOM MoOGuiibHOTO
npuioxenus u Jlnanoro xabunera. Cpok
TaKoro MCIIOJIb30BaHUs OrpaHUYEH
cpokoMm gneictBust Ilporpammbr 1160
CPOKOM JEWUCTBHS OTAEIBHOTO OT0BOpA,

Ishtirokchi shaxsga doir ma’lumotlarini
qayta ishlashga bergan roziligini qaytarib
olishga haqli. Bunda Ishtirokchi roziligini
qaytarib olgan taqdirda, uning Dasturda
ishtirok  etishi  to‘xtatilishi  (to‘xtatib
turilishi) lozimligini tushunadi va bunga
rozilik bildiradi, chunki shaxsga doir
ma’lumotlarga ishlov bermasdan Dasturda
keyingi ishtirok etish mumkin emas.
12. INTELLEKTUAL MULK

12.1. Mobil ilova va Shaxsiy kabinetga
bo‘lgan mutlaq huquq tegishli Operatorga
tegishlidir. Mobil ilovada foydalanilishi
mumkin bo‘lgan boshqga intellektual mulk
obyektlariga (xususan, matnlar, tasvirlar,
sanoat namunalari, individuallashtirish
vositalariga) bo‘lgan mutlaq huquqlar
Operatorlar yoki Hamkorlarga tegishlidir.

12.2.  Ishtirokchi Mobil ilova va Shaxsiy
kabinetdan faqat Mobil ilova va Shaxsiy
kabinetning  funksionalida to‘g‘ridan-
to‘g‘ri nazarda tutilgan usullar bilan
foydalanish  huqugiga ega. Bunday
foydalanish muddati, ko‘rsatilgan
muddatlardan qaysi biri kechroq tugashiga
qarab, Dasturning amal qilish muddati yoki
Ishtirokchi va tegishli Operator o‘rtasida

The Participant has the right to withdraw
their consent to the processing of personal
data. At the same time, the Participant
understands and agrees that in the event of
withdrawal of consent, their participation
in the Program is subject to termination
(suspension), as further participation in the
Program is impossible without processing
personal data.

12.INTELLECTUAL PROPERTY

12.1. The exclusive right to the Mobile
Application and the Personal Cabinet
belongs to the relevant Operator. Exclusive
rights to other intellectual property objects
that may be used in the Mobile Application
(in particular, texts, images, industrial
designs, means of individualization)
belong to the Operators or Partners.

12.2.  The Participant has the right to use
the Mobile Application and Personal
Cabinet exclusively in ways directly
provided by the functionality of the Mobile
Application and Personal Cabinet. The
term of such use is limited to the term of
the Program or the term of a separate
agreement concluded between the
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3aKIIIOYCHHOTO MEXIY YYacTHUKOM H
cooTBeTcTBytomMM  Omneparopom, B
3aBUCUMOCTH  OT TOrO, Kakod U3
yKa3aHHBIX CPOKOB MCTEUET MO3THEE.

12.3. Hcnonb3oBaHue MoOGuiibHOTO
npuioxenus u JluuHoro kaOuHeTa 3a
npeeIaMmu ¢dyHKUMOHATA,
MPEeAYyCMOTPEHHOTO OOBIYHBIM
Ha3HauYCHUEM, JIOIyCKaeTCs
UCKJTIOUUTENIEHO HAJINYUU
NPeBaPUTEILHOTO MUCbMEHHOTO
coryiacusi cooTBeTcTBytomero Oneparopa.
12.4.  VYyacTHHUK HE BIIpaBe
NPEJOCTaBIATh IpaBa  HCIOJb30BAHHS
MoOOHIBHOTO ~ TPUJIOKEHUS  TPETHUM
JUmaM, B TOM  4YHCIE  IyTeM
CyOJIMIICH3UPOBAHUS,  TNPEIOCTABICHUS
noctyna K (yHKIHOHATY MOOWIBHOTO
npuioxeHus wuian JluuHoro kabuHeTa
n100 UCMONb30BaHUS WX (YHKIHMOHATA
JUIsL OKa3aHUA yCIYT TPETbUM JIUIAM.

nux

pu

12.5. VYwyactHHK HE BIIpaBe
HCII0JIb30BATh CpelcTBa
uHauBuAyanusanuun  OmnepaTopoB U
IlapTHEpoB, a Takke pErUCTPUPOBATH

mub0 HCIOJIb30BAaTh JIOMEHHBIE HMEHA,
CXOJHbIE C HUMHU WIHM MPUHAICKAIINE
UM, 06€3 TpeaBAPUTEIHLHOTO MHUCHMEHHOTO
corjacus COOTBETCTBYIOLIUX
npaBooOIIagaTenei.

12.6. Hwuuto B HacToAmUX Y CIOBUAX HE
MOXET pacCMaTpUBATHCS Kak Iepeaadya
(OTuy’KJIeHHE) UCKIIOYUTENIbHBIX MpaB Ha

tuzilgan alohida shartnomaning amal qilish
muddati bilan cheklanadi.

12.3. Mobil ilova va Shaxsiy kabinetdan
ularning odatiy vazifasida nazarda tutilgan
funksionaldan tashqari hollarda
foydalanishga faqat tegishli Operatorning

oldindan  yozma  roziligi  mavjud
bo‘lgandagina ruxsat etiladi.
12.4. Ishtirokchi Mobil ilovadan

foydalanish huquqini uchinchi shaxslarga,
shu jumladan sublitsenziyalash, Mobil
ilova yoki Shaxsiy kabinet funksionalidan

foydalanish imkoniyatini berish yoki
ularning funksionalidan uchinchi
shaxslarga xizmat ko‘rsatish uchun

foydalanish orqali berishga haqli emas.

12.5. Ishtirokchi tegishli huquq
egalarining oldindan yozma roziligisiz
Operatorlar va Hamkorlarning
individuallashtirish vositalaridan
foydalanishga, shuningdek, ularga
o‘xshash yoki wularga tegishli bo‘lgan
domen nomlarini ro‘yxatdan o‘tkazish
yoki ulardan foydalanish huquqiga ega
emas.

12.6. Ushbu Shartlardagi hech bir qoida
intellektual mulk obyektlariga bo‘lgan
mutlaq huquqlarni Ishtirokchiga to‘liq

Participant and the relevant Operator,
whichever expires later.

12.3.  The use of the Mobile Application
and Personal Cabinet beyond the
functionality provided for their ordinary
purpose is permitted only with the prior
written consent of the relevant Operator.

12.4. The Participant is not entitled to
grant rights to use the Mobile Application
to third parties, including through
sublicensing, providing access to the
functionality of the Mobile Application or
Personal Cabinet, or wusing their
functionality to provide services to the
third parties.

12.5. The Participant is not entitled to use
the means of individualization of the
Operators and Partners, or to register or use
domain names similar to them or belonging
to them, without the prior written consent
of the relevant right holders.

12.6. Nothing in these Terms may be
construed as the transfer (alienation) in full
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00BEKTHI MHTEJUICKTyaJIbHOU
COOCTBEHHOCTH YYaCTHHKY B IOJHOM
o0beme.
13.0COBEHHOCTH
OYHKIIMOHUPOBAHMUSA U
HNCIIOJIb30BAHUA
MOBWJIBHOI'O TPUJIOKEHUSA
13.1. ®yHkuuoHan MoOuIBHOTO
npuiokeHuss W JluyHoro kabuHeTa,
NPEIOCTABIACTCS Y4acTHHUKY npu
HAJIMYUH TEXHUYECKOW BO3MOXKHOCTH.
13.2.  Omeparop BipaBe (HO HE 00513aH) B
m060€e BpeMsl U 10 CBOEMY YCMOTPEHHIO
U3MEHATh MOOUIIBHOE TIPUIOKEHHE H
JInuHbIii KaOUHET (B TOM YHCIIC JOTOJIHSITh
U COKpamarb (YHKIHH, apXUTEKTypy H
cozieps)kuMoe MOOMIIBHOTO MPHIIOKEHUS U
JlnuHoro KaOMHETa, BKIIOYEHHBIX B HHUX
00BEKTOB) 6e3 IpeABAPUTEIHLHOTO
YBEJIOMJICHUS WIIM COTVIacusl Y YacTHHKA, B
TOM YHUCIIE OCYUIECTBISTH OOHOBJICHHE,
WCTIpaBJICHUE, U3MEHEHUE, YIyYlleHHE H
JonojgHeHne (yHKunoHasa MoOMIBHOTO
npuiaokeHus u JlInyHoro kaOuHera.
13.3.  Omneparop CaMOCTOSITEIbHO
ONpeneNsieT  MEpPHOAbl  JOCTYIHOCTHU
MobunpHOro mnpuioxkenus u JInuHOro
KabHnHeTa rnmocpeacTBoM cetu « MTHTepHeT»,
B TOM YHCJI€ CPOKU MPO(UIAKTUIECCKUX H
MHBIX pa0or, BOCCTAHOBJICHUS
paboTocrnocoOHOCTH MoOuIBHOTO
npuiokeHuss u JluuHoro kabuHeTa B
pe3ynbTare c00OE€B M HPOTUBONPABHBIX

hajmda  o‘tkazish  (begonalashtirish)
sifatida qaralishi mumkin emas.

13. MOBIL ILOVANING ISHLASH

VA FOYDALANISH
XUSUSIYATLARI
13.1. Mobil ilova va Shaxsiy kabinetning
funksionalligi Ishtirokchiga texnik

imkoniyat mavjud bo‘lgan taqdirda taqgdim
etiladi.

13.2. Operator istalgan vaqtda va o‘z
xohishiga ko‘ra, Ishtirokchini oldindan
xabardor qilmasdan yoki uning roziligisiz
Mobil ilova va Shaxsiy kabinetni
o‘zgartirishga (shu jumladan, Mobil ilova
va Shaxsiy kabinetning, ularga kiritilgan
obyektlarning funksiyalari, arxitekturasi va
mazmunini to‘ldirish va qisqartirishga),
shu jumladan, Mobil ilova va Shaxsiy
kabinet funksionalini yangilash, tuzatish,
o‘zgartirish, yaxshilash va to‘ldirishga
haqli (Iekin majbur emas).

13.3.  Operator “Internet” tarmog‘i orqali
Mobil ilova va Shaxsiy kabinetdan
foydalanish muddatlarini, shu jumladan
profilaktika va boshqa ishlar muddatlarini,
uchinchi shaxslarning g‘ayriqonuniy xatti-
harakatlari va nosozliklar natijasida,
shuningdek, boshqga holatlar munosabati
bilan Mobil ilova va Shaxsiy kabinetning
ishlashini tiklash muddatlarini mustagqil

of exclusive rights to intellectual property
objects to the Participant.

13. FEATURES OF THE
OPERATION AND USE OF THE
MOBILE APPLICATION

13.1. The functionality of the Mobile
Application and Personal Cabinet is
provided to the Participant subject to
technical availability.

13.2.  The Operator has the right (but is
not obliged) at any time and at its
discretion to change the Mobile
Application and Personal  Cabinet
(including supplementing and reducing the
functions, architecture, and content of the
Mobile Application and Personal Cabinet,
and the objects included therein) without
prior notification to or consent from the
Participant, including updating, correcting,
changing, improving, and supplementing
the functionality of the Mobile Application
and Personal Cabinet.

13.3. The  Operator independently
determines the periods of availability of the
Mobile Application and Personal Cabinet
via the Internet, including the timing of
preventive maintenance and other work,
and the restoration of the Mobile
Application and Personal Cabinet’s
functionality as a result of failures and
unlawful actions by the third parties, as
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JEWCTBUN TPETHUX JIUL, & TAKKE B CBA3U C
WHBIMU ciiydasmu. Huuro B YenoBusx He
ABJIIETCS TapaHTHEW HENPEpHIBHOIO U
Oecriepe6oitHOTO (YHKIMOHUPOBAHHS
MobunpHOro mnpuiokeHus u JInaHOro
KaOuHeTa.

13.4. Onmneparop BopaBe (HO HE 00s3aH)
YBEIOMJIITh YYacTHUKA O JHOOBIX cOOSX
WIA HWHBIX OrPaHUYEHHUSIX B paboTe
MobunpHOro mnpuioxkeHus u JIuuHOro
KaOMHeTa. YYacTHUK CaMOCTOSTEIIBHO
IPOBEPSET JOCTYHHOCTh MOOMIBHOTO
npuiokeHuss U JlnyHoro kabuHeTra Ui
nenen yyacrus B [Iporpamme.

13.5. Omeparop BnpaBe 3a0JI0KHPOBATH
VY4acTHHKA, OTrpaHUUYUTh €My JOCTyl K
MoOunpHOMY IPHIIOKEHHIO WK JInuHOMY
KaOMHETY, B TOM YHCIE yAaIuTh JINUHbIHA
KaOMHET Y4YacTHHKA B CIIydae HapyIICHHS
YcnoBuit, 1100 coBepIIeHUs] Y YaCTHUKOM
JCHCTBUMN, HAIPABJICHHBIX HA HApYIICHHUE
HOpPMaJIbHOTO (YHKIMOHUPOBAHHS
Mo6unbHOrO IIPUJIOKEHUS, 6o
HapylLIEHUs IIOJIOKEHUN JEUCTBYIOLLETO
3aKOHOZATEIIbCTBA.

13.6. B LIEIISIX HCIIOJTHCHHS
3aKOHOZATEIbCTBA Pecny6nuku
V30ekucran, YciaoBui, 0OeCICUCHHS
HaJIJIC)KAIIETO (YHKIIMOHUPOBAHUS

MoOunpHOrO MpUIIOKEHUS WM JIn4HOTO
kabunera, Ormeparop BIOpaBe H3MEHSATH
cogepxumoe Jlmanoro kabuHera.

ravishda belgilaydi. Shartlardagi hech bir
band Mobil ilova va Shaxsiy kabinetning
uzluksiz va bexato ishlashiga kafolat bo‘la
olmaydi.

13.4. Operator Mobil ilova va Shaxsiy
kabinet ishidagi har qanday nosozliklar
yoki boshqga cheklovlar haqida
Ishtirokchini xabardor qilish huquqiga ega
(lekin bunga majbur emas). Ishtirokchi
Dasturda ishtirok etish maqsadida Mobil
ilova va Shaxsiy kabinetning ishlash-

ishlamasligini mustaqil ravishda
tekshiradi.
13.5. Operator Ishtirokchi tomonidan

Shartlar buzilgan yoki Mobil ilovaning
normal ishlashini buzishga qaratilgan xatti-
harakatlar sodir etilgan yoxud amaldagi
qgonunchilik qoidalari buzilgan taqdirda,
Ishtirokchini bloklash, uning Mobil ilova
yoki Shaxsiy kabinetga kirishini cheklash,
shu jumladan Ishtirokchining Shaxsiy
kabinetini o‘chirib tashlash huquqiga ega.

13.6. O‘zbekiston Respublikasi
qgonunchiligini, Shartlarni bajarish, Mobil
ilova yoki Shaxsiy kabinetning tegishli
darajada ishlashini ta’minlash maqsadida
Operator  Shaxsiy  kabinet tarkibini
o‘zgartirish huquqiga ega.

well as in connection with other
circumstances. Nothing in the Terms
constitutes a guarantee of the continuous
and uninterrupted functioning of the
Mobile Application and Personal Cabinet.

13.4. The Operator has the right (but is
not obliged) to notify the Participant of any
malfunctions or other restrictions in the
operation of the Mobile Application and
Personal  Cabinet. The  Participant
independently verifies the availability of
the Mobile Application and Personal
Cabinet for participating in the Program.

13.5. The Operator has the right to block
the Participant, restrict their access to the
Mobile Application or Personal Cabinet,
including deleting the Participant’s
Personal Cabinet, if the Terms are violated,
or if the Participant performs actions aimed
at disrupting the normal functioning of the
Mobile Application, or violates the
provisions of applicable legislation.

13.6. The Operator has the right to
change the contents of the Personal
Cabinet in order to comply with the
legislation of the Republic of Uzbekistan
and the Terms, as well as to ensure the
proper functioning of the Mobile
Application or Personal Cabinet.
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13.7. Onmneparop
TPEThUX B10701 obecriedeHus
(YHKLIMOHATBHOCTH Mo6unabHOTO
npuiokeHus u JlInyHoro kaOuHera.

13.8. YuyacTHuK o0s13yeTcs
obecrnieunBaTh JI0CTOBEPHOCTh U
aKTyaJIbHOCTh ~ MH(pOpMalUU, KOTOpas
MPEIOCTABISAETCS UM B CBSI3M C yYaCTHEM B
[Iporpamme, B TOM 4HCIIe CBOUMH CHIIAMH
MOJJICP’KUBATh  JIOCTOBEPHOCTh  JIIO00M
uHpOpMaLUU 00 VYyacTHuke,
cogepxaierics B JluuHOM KaOuHeTe.
Omneparopsl MMEIOT HPaBO Ha IMPOBEPKY
Takol WH(POpPMALMK, YTO HE O3HAYaeT

BIIPaBe
JUTS

IIPUBJICKATh

HaIM4YMEe Yy HHUX  COOTBETCTBYIOLICH
00sI3aHHOCTH TI0 €€ TpPOBEepKe WU
aKTyaJIn3aIum.

13.9. [Ilepenasas I pasMenias

nocpencTBOM MoOMIIBHOTO IPUIIOKEHUS U
Jluunoro kaOuHeTa, a TaKXKe IyTeM
OTHPaBKH cOOOIIeHNUH, T00y10
uHpOpMaLMIO, YYacTHUK TapaHTHPYET
3aKOHHOCTb TaKHUX JIEUCTBUHI U OTCYTCTBHE
MIPETEH3UM TPETHUX JIMLI.

13.10. YyacTHUK 00s3yeTcs XpaHUTh B
TalHE CBEACHUSA, C IOMOIUBIO KOTOPBIX
TPETHH JIMIA MOTYT MOIYYUTh AOCTYN K
Jlmunomy kabunery. B  wactHOCTH,
Y4acTHUK CaMOCTOSTEIBHO:

13.10.1. ObecrnieunBaeT U OTBEYAET
3a 0€30MaCHOCTh TaKUX CBEJCHUH, B TOM
4lClIe 32 HEAOCTYHOCTh TPETHUM JIML[AM
SIM-kapThl, a00OHEHTCKOTO yCTPOWCTBA U

13.7. Operator Mobil ilova va Shaxsiy
kabinetning funksionalligini ta’minlash
uchun uchinchi shaxslarni jalb qilish
huquqiga ega.

13.8. Ishtirokchi Dasturda ishtirok etishi
munosabati bilan o‘zi taqdim etadigan
ma’lumotlarning ishonchliligi va
dolzarbligini ta’minlash, shu jumladan,
Shaxsiy kabinetdagi Ishtirokchi haqidagi
har qanday ma’lumotlarning
ishonchliligini 0°z kuchi bilan saqlab turish
majburiyatini oladi. Operatorlar bunday
axborotni tekshirish huquqiga ega, bu esa
ularning uni tekshirish yoki
dolzarblashtirish bo‘yicha tegishli
majburiyati mavjudligini anglatmaydi.

13.9. Ishtirokchi Mobil ilova va Shaxsiy
kabinet orqali, shuningdek, xabarlar
yuborish orqali har ganday ma’lumotni
uzatish yoki joylashtirish orqali bunday
xatti-harakatlarning  qonuniyligini  va
uchinchi shaxslarning da’volari yo‘qligini
kafolatlaydi.

13.10. Ishtirokchi uchinchi
Shaxsiy  kabinetga kirish  imkonini
beruvchi ma’lumotlarni  sir  saqlash
majburiyatini oladi. Xususan, Ishtirokchi
mustaqil ravishda:

13.10.1. Bunday ma’lumotlarning
xavfsizligini, shu jumladan telefon
ragamidan foydalanish imkonini beruvchi
SIM-karta, abonent qurilmasi va boshqa

shaxslarga

13.7. The Operator has the right to
involve third parties to ensure the
functionality of the Mobile Application
and the Personal Cabinet.

13.8. The Participant undertakes to
ensure the accuracy and relevance of the

information submitted by them in
connection with their participation in the
Program, including independently
maintaining the accuracy of any
information  about the  Participant

contained in the Personal Cabinet. The
Operators have the right to verify such
information, which does not imply that
they have a corresponding obligation to
verify or update it.

13.9. By transmitting or posting any
information via the Mobile Application
and Personal Cabinet, as well as by sending
messages, the Participant guarantees the
legality of such actions and the absence of
third-party claims.

13.10. The Participant undertakes to keep
secret the information by which third
parties may gain access to the Personal

Cabinet. In particular, the Participant
independently shall:
13.10.1. ensure and be responsible

for the security of such information,
including making the SIM card, subscriber
device, and other means of communication
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MHBIX CPENICTB CBSI3U, KOTOPHIE MMO3BOJISIOT
MCIIOJIb30BaTh HOMEP TeseoHa.

13.10.2. ObecneunBaer
KOH(UACHIMAIBHOCTh YHUKAJIBHBIX KOJIOB
U Iapojied, HEe3aBUCUMO OT  TOrIO,
co3narorca M oHM  Omneparopamu
(HarpuMep, IMyTEM HaIlpaBJIEHUS HA HOMEP
TenedoHa YHUKAIBLHOTO Koaa B SMS) unun
CaMHUM Y YaCTHHKOM.

13.10.3. ObecneunBaer
COXPaHHOCTb U HENOCTYIHOCTb TPETHUM
JUIIaM  [acmopra M JIOOBIX  MHBIX
JIOKYMEHTOB, KOTOpbIE IIO3BOJISIOT
TPETHUM JTuam MOJIYYUTh
HEIPaBOMEPHBIN JOCTYII K
WCTIOJIb30BAaHUIO HOMepa TenedoHa WM
JlnuHoro kaOwHeTa, a PaBHO YHPOIIAIOT
TPETHUM JIML[AM TaKOH JTOCTYII.

13.11. YyacTHuUKY 3alpemieHo:

13.11.1. Ucnonb3oBarh
HETOKYMEHTHPOBAHHBIE byHKIIH
(BO3MOXKHOCTH) MoOuIBHOTO

npuiokeHuss u JluuHoro kaOuHera, a
TaKkKe HWHBIM 00pa3oM HCIIOJIb30BATh
MobunbHoe mpuiokeHue U JIMUHBIHA
KaOMHET, €ClI TaKoe HCIIOJIb30BaHUE He
COOTBETCTBYET UX Ha3HAYCHUIO.

13.11.2. Hcnonb3oBath MoOuibHOE
npuiokeHue U JlnuHbplii kaOMHET Kpome
KaK 4epe3 MX OpUTMHAIbHBIN HHTepdeiic,

aloga vositalarining uchinchi shaxslar
qo‘liga tushmasligini ta’minlaydi va bunga
javob beradi.

13.10.2.Noyob  kodlar va  parollar
Operatorlar tomonidan (masalan, SMS
orqali telefon ragqamiga noyob kod
yuborish yo‘li bilan) yoki Ishtirokchining
0‘zi tomonidan yaratilishidan qat’i nazar,
ularning maxfiyligini ta’minlaydi.

13.10.3. Uchinchi  shaxslarga  telefon
ragami  yoki  Shaxsiy  kabinetdan
foydalanish uchun ruxsatsiz  kirish
imkonini beradigan, shuningdek, uchinchi
shaxslarga bunday kirishni
osonlashtiradigan pasport va boshqa har
qanday hujjatlarning saqlanishini hamda
uchinchi shaxslar uchun ochiq
bo‘lmasligini ta’minlaydi.
13.11. Ishtirokchiga
tagiqlanadi:
13.11.1. Mobil

quyidagilar

illova va  Shaxsiy
kabinetning hujjatlashtirilmagan
funksiyalaridan (imkoniyatlaridan)
foydalanish, shuningdek, agar bunday
foydalanish ularning magsadiga mos
kelmasa, Mobil ilova va Shaxsiy
kabinetdan boshqacha tarzda foydalanish.

13.11.2.Mobil  ilova  va
kabinetdan, agar Operator
foydalanishning boshqa usuli
etilmagan bo‘lsa, ularning

Shaxsiy
tomonidan
taklif

original

that allow the use of the phone number
inaccessible to third parties.

13.10.2. ensure the confidentiality of
unique codes and passwords, regardless of
whether they are generated by the
Operators (for example, by sending a
unique code in an SMS to the phone
number) or by the Participant.

13.10.3. ensure the safekeeping and
inaccessibility to the third parties of their
passport and any other documents that
allow third parties to gain unauthorized
access to use the phone number or Personal
Cabinet, or that facilitate such access for
the third parties.

13.11. The Participant is prohibited from:

13.11.1. using undocumented
functions (features) of the Mobile
Application and Personal Cabinet, as well
as otherwise using the Mobile Application
and Personal Cabinet if such use does not
correspond to their intended purpose.

13.11.2. using the Mobile
Application and Personal Cabinet other
than through their original interface, unless
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eclii HMHOM BHJ WCIOJB30BAaHUS HE
npeasioxkeH OnepaTopoM.

13.11.3. Henpennamepenno WIH
YMBIIUIEHHO TPEANPUHUMATh JCHCTBHS,
KOTOpBIE MOTYT HapyIIUTh HOPMaJIbHOE
(byHKIMOHUPOBaHHE Mo6unbHOrOo
npuiokeHus u JlInuHoro kaOuHera.
13.11.4. bes paspeleHus
Omneparopa  HcCIoONIB30BaTh  OOTOB U
NPUMEHSTh MHbIE CTOPOHHHUE MPOTPAMMBI
wis OBM (Bkitodast poOOTOB) uis 1eneit
B3aUMOJICHCTBUS c MoOUIBHBIM
npujiokeHueM W/  wid  JIu4HBIM
KaOMHETOM, UX (PYHKLIMOHAJIOM, aHAJIN3a U
coopa wuHpOpMamMHU, B TOM HHCIE
nocpenacTBoM JImuHOTO KaOUHETA.

13.11.5. Ucnonb3oBarh
¢dbyHKIFOHAT MOOMIBEHOTO TIPUIIOKECHHS U
JlnuHoro kabuHeTa A 1eNiell XpaHeHus,
3arpy3Kd, pPaclpoCTpaHEHHs, IepenayH,
myOIUKaIHH, WCTIOJIb30BaHUS
BPEIOHOCHBIX Nporpamm st OBM.

13.12. YyactHHUK HE3aMEJINTEIIbHO
yBenomisier Omeparopa B IMHCHMEHHOM
dbopmMe (B TOM dHCIE TIOCPEACTBOM
ANIEKTPOHHOM TOYTHI) O JIIOOBIX CTaBIIHUX
eMy  U3BECTHBIX  (aKkTax, KOTOpHIE
CBHJICTEIILCTBYIOT O  HENpPaBOMEPHOM
JIOCTYIIE TPEThUX JIMI K CBEICHUSM,
yKka3zaHHbIM B IyHKTe 13.10 Ycnosuid, nnmn

MIOTCHIUAJIBHOM  BO3MOXHOCTH  TakKoOIo
JOCTyIa. Jo MOCTYIIJICHUS
COOTBETCTBYIOLIETO YBEIOMJICHUS

interfeysidan tashqari boshqa wusulda
foydalanish.

13.11.3. Mobil ilova va Shaxsiy
kabinetning to‘g‘ri  ishlashini izdan
chiqarishi mumkin  bo‘lgan  xatti-

harakatlarni beixtiyor yoki qasddan amalga
oshirish.

13.11.4. Operatorning ruxsatisiz
Mobil ilova va/yoki Shaxsiy kabinet,
ularning funksionali bilan o‘zaro ishlash,
ma’lumotlarni tahlil qilish va to‘plash
magsadida, shu jumladan Shaxsiy kabinet
orqali botlardan foydalanish va uchinchi
tomon EHM dasturlarini (shu jumladan
robotlarni) qo‘llash.

13.11.5. Mobil ilova va Shaxsiy
kabinetning funksional imkoniyatlaridan
EHM uchun zararli dasturlarni saqlash,
yuklab olish, tarqatish, uzatish, e’lon qilish
va ulardan foydalanish maqsadlarida

foydalanish.
13.12. Ishtirokchi Shartlarning 13.10-
bandida  ko‘rsatilgan  ma’lumotlarga

uchinchi shaxslarning noqonuniy kirishi
yoki  bunday  kirishning  potensial
imkoniyatidan dalolat beruvchi o°ziga
ma’lum bo‘lgan har qanday faktlar
to‘g‘risida  Operatorni  darhol yozma
shaklda (shu jumladan elektron pochta
orqali) xabardor qiladi. Operatorga tegishli
xabarnoma kelib  tushguniga qadar,
Shaxsiy kabinet yoki telefon ragamidan

another type of use is offered by the
Operator.

13.11.3. unintentionally or
intentionally taking actions that may
disrupt the normal functioning of the
Mobile Application and Personal Cabinet.

13.11.4. using bots and applying
other third-party computer programs
(including robots) without the Operator’s
permission to interact with the Mobile
Application and/or Personal Cabinet, their
functionality, or to analyze and collect
information, including via the Personal
Cabinet.

13.11.5. using the functionality of
the Mobile Application and Personal
Cabinet for storing, downloading,
distributing, transmitting, publishing, or
using malicious computer programs.

13.12. The Participant shall immediately
notify the Operator in writing (including by
email) of any facts that become known to
them evidencing unauthorized access by
the third parties to the information
specified in Clause 13.10 hereto, or the
potential possibility of such access. Until
the Operator receives such notification,
any actions performed using the Personal
Cabinet or phone number shall be deemed
to have been performed by the Participant.
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Oneparopa, Tr00BIe JIeUCTBUS,
COBEpIICHHbIC c UCTIOJIb30BaHHEM
JlnuHoro kabuHeTa WK HOMepa TeaedoHa,
CUUTAIOTCA  COBEPIICHHBIMH  CaMHUM
Y4aCTHUKOM.

13.13. YuactHuK ucnionb3yeT MoOmibHOe
NPUIIOKEHUE Ha CBOW COOCTBEHHBIN PHUCK.
MobunbsHOe IIPUJIOKEHUE U ux
(GYHKIMOHATIBHOCTh MPEIOCTABIISIOTCS IO
OPUHIUIY «Kak ecThy». Omepatop He
NPEIOCTaBIAeT HUKAKUX TapaHTUH B
OTHOUICHWU  TPOU3BOIUTENBHOCTH U
CKOpOCTH paboThI MoOuIBHOTO
MIPUIIOKEHHUS, 0e301mmnb04HOI u
Oecriepeboiinoii  paboTel  MOOMIBHOTO
OPUIOKEHUSI ~ WIM  OTHENBHBIX  UX
KOMITOHEHTOB 177078111 GbyHKIUH,
COOTBETCTBUSI MOOHJIBHOTO TNPHIIOKECHHUS
KOHKPETHBIM LEJISAM WIA  OXHIAHHUIM
VYdacTHHKA, HE MPEAOCTABISAIOT HUKAKUX
MHBIX TapaHTHUH, MPSAMO HE YKa3aHHBIX B
VYenoBusiX.  YUYaCTHHK — CaMOCTOSITENIBHO
OTIpENIeTSIET COOTBETCTBHE MOOMIBHOTO
MPUIIOKEHUS] CBOMM LIEJISIM U O)KUJJAaHUSM.

13.14. Omneparopsl UHPOPMUPYIOT
VYdYacTHMKA, YTO TPEThH JHLA IyTeM
pasMeleHuss CChUIOK HA  CTOPOHHUE

nporpaMMbl 1 OBM, MHTEpHET-CalThl,
pasMenieHuss ¢ TMOoMoIbio MoOUIBHOTO
npuioxeHus u JIngaaoro kabuxera Qaiinos
U UHOW MH(OpPMAIMK MOTYT NPUYUHUTH
YyacTHUKy Bpel B CBS3U c
pacnpoCTpaHEHUEM TaKUMU TpPETbUMU

foydalangan holda amalga oshirilgan har
gqanday xatti-harakatlar Ishtirokchining
0‘zi tomonidan amalga oshirilgan deb
hisoblanadi.

13.13. Ishtirokchi Mobil ilovadan oz
tavakkalchiligi ostida foydalanadi. Mobil
ilova va uning funksionalligi “boricha”
tamoyili asosida taqdim etiladi. Operator
Mobil ilovaning unumdorligi va ishlash
tezligi, Mobil ilovaning yoki uning alohida
tarkibiy qismlari va/yoki funksiyalarining
xatosiz va uzluksiz ishlashi, Mobil
ilovaning Ishtirokchining aniq maqsadlari
yoki kutilmalariga muvofigligi bo‘yicha
hech qanday kafolat  bermaydi,
shuningdek, Shartlarda to‘g‘ridan-to‘gri
ko‘rsatilmagan boshqa kafolatlarni taqdim
etmaydi. Ishtirokchi Mobil ilovaning o‘z
magsadlari va kutilmalariga muvofiqgligini
mustagqil ravishda belgilaydi.

13.14. Operatorlar Ishtirokchini uchinchi
shaxslar uchinchi tomon EHM dasturlari
va internet-saytlarga havolalar
joylashtirish, shuningdek, Mobil ilova va
Shaxsiy kabinet yordamida fayllar va
boshqa ma’lumotlarni joylashtirish orqali

bunday wuchinchi shaxslar tomonidan
zararli dasturlarning tarqatilishi
munosabati  bilan Ishtirokchiga zarar

13.13. The Participant uses the Mobile
Application at their own risk. The Mobile
Application and its functionality are
provided on an “as is” basis. The Operator
does not provide any guarantees regarding
the performance and speed of the Mobile
Application, the error-free and
uninterrupted operation of the Mobile
Application or its individual components
and/or functions, the Mobile Application’s
fitness for specific purposes or the
expectations of the Participant, nor does it
provide any other guarantees not explicitly
specified in the Terms. The Participant
independently determines whether the
Mobile Application meets their purposes
and expectations.

13.14. The  Operators inform the
Participant that third parties, by posting
links to the third-party computer programs
or internet sites, or by placing files and
other information wusing the Mobile
Application and Personal Cabinet, may
cause harm to the Participant in connection
with the distribution of malicious programs
by such third parties, the consequences of
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JMLIAMH  BPEIOHOCHBIX TIPOTpamMM, K
MOCJIEACTBUSIM (GYHKIIMOHUPOBAHUS
KOTOPBIX MOTYT OTHOCHTBCS CIIEIyIOIIHE:
YHUYTO)KEHHE  JaHHBIX  YYacTHHKA,
NpeKpanicHue WIIN YXYILICHUE
paboToCIOCOOHOCTH MHBIX MPOTPamMM JJIst
OBM, BO3HUKHOBeHHE Je(eKToB U
HEHCIPAaBHOCTEH anmnapaTrHoOro
o0ecreyeHusl. YdacTHHK 00s13aH

CaMOCTOSITENIBHO NPEAIPUHUMATh MEDPBI,
HalpaBJI€HHbIE Ha 3alllUTy OT TaKHUX
BPENOHOCHBIX IporpaMM aini OBM u
MOCNEACTBUI  HMX  (DYHKIIMOHMPOBAHUS.
Y4YacTHUK CaMOCTOSITENIBHO ONpEAEIseT
HEOOXOIMMOCTh  UCIIOJIb30BaHMS  TaKUX
00BEKTOB U HECET BCE CBA3AHHBIC C ATUM
PHUCKHU.

13.15. YyacTHMK CaMOCTOSITEJIbHO HECET
BCE PHCKH, CBSI3aHHBIE C IIOCELIEHUEM
HMHTEPHET-CANTOB (CTPAHULL) TPETHUX JIULL,
UCIIOJIb30BaHUEM CTOPOHHHMX IHPOTrpamMmm
s OBM, mycTh 1axe K TaKuM 00beKTam
OpsIMO  WIH  KOCBEHHO aapecyer
uH(popMaIus, pa3MeleHHas B
MoOUIBPHOM MPHIIOKEHUH WK B JINUHOM
kabunere. Kpome ciydaeB, korma Takas
uHpopMaLus aJpecyeT K caiTtaM WM
nporpaMmMaM  aig OBM  Omneparopos,
Oneparopsl HE SBJISIOTCS CTOPOHOM B
OTHOILIEHUAX 1o HCIIOJIb30BaHUIO
Y4acTHHUKOM TaKuX OOBEKTOB, a YCIIOBHS
HE PEryIUPYIOT TAKOE UCIIOJIb30BAaHUE.

yetkazishi mumkinligi haqida xabardor
qiladi, ularning ishlash  oqibatlari
quyidagilardan iborat bo‘lishi mumkin:
Ishtirokchi ma’lumotlarining yo‘q
qilinishi, boshqa EHM dasturlarining
ishlashdan to‘xtashi yoki yomonlashishi,
apparat ta’minotining nugsonlari va
nosozliklari paydo bo‘lishi. Ishtirokchi
EHM uchun bunday zararli dasturlardan va
ularning ishlashi oqibatlaridan
himoyalanishga qaratilgan  choralarni
mustaqil  ravishda  ko‘rishi  shart.
Ishtirokchi bunday obyektlardan
foydalanish zaruratini mustaqil ravishda
belgilaydi va bu bilan bog‘liq barcha
xatarlarni 0‘z zimmasiga oladi.

13.15. Ishtirokchi uchinchi shaxslarning
internet saytlariga (sahifalariga) tashrif
buyurish, EHM uchun uchinchi tomon
dasturlaridan foydalanish bilan bog‘liq
barcha xavf-xatarlarni mustaqil ravishda
0‘z zimmasiga oladi, hatto Mobil ilova
yoki Shaxsiy kabinetda joylashtirilgan
ma’lumotlar  bevosita yoki bilvosita
bunday obyektlarga yo‘naltirilgan bo‘lsa
ham. Bunday ma’lumotlar Operatorlarning

veb-saytlari yoki EHM dasturlariga
yo‘naltirilgan holatlardan tashqari,
Operatorlar  Ishtirokchining  bunday
obyektlardan  foydalanishi ~ bo‘yicha

munosabatlarda tomon hisoblanmaydi va

which may include: the destruction of the
Participant’s  data,  termination  or
degradation of the performance of other
computer programs, and the occurrence of
defects and malfunctions in hardware. The
Participant is obliged to independently take
measures aimed at protecting against such
malicious computer programs and the
consequences of their operation. The
Participant independently determines the
necessity of using such objects and bears
all associated risks.

13.15. The Participant independently
bears all risks associated with visiting
third-party internet sites (pages) or using
third-party computer programs, even if
information posted in the Mobile
Application or Personal Cabinet directly or
indirectly refers to such objects. Except in
cases where such information refers to the
websites or computer programs of the
Operators, the Operators are not a party to
the relationship regarding the Participant’s
use of such objects, and the Terms do not
govern such use.

47



13.16. YyacTHUK BIpaB€ HCIIOJIb30BaTh
JInyHBIl KAaOMHET HWCKIIIOYATEILHO IS
TOCTHKEHUS 3aKOHHBIX U
JOOPOCOBECTHBIX IeNiei. YYacTHUK He
BIIpaBe HCIOJB30BaTh JIMUHBINA KaOWHET
HEe0OpPOCOBECTHO, nyTeM
37I0yTIOTPEOICHUST TPAaBOM HJIM C LEINBIO
IIPUYUHUTE Bpea OnepaTopam WK IpYyTruM
munaM. Omneparop BIpaBe mnpuberarb K
caMO3alllUTe CBOUX IIpaB, B TOM YHCIE
IIyTeEM IPUOCTAHOBJIECHUS ONEPALUNA C
bannamu, AHHYJIMPOBAaHUA bainnos,
OTpaHUYEHUS WIN MPEKpaIlleHusl JoCTyna
VYyactHuka K JInuHOMY KaOMHETY, HHBIMH
cnocobaMM B LEISIX  MPEKpalieHus
HapyLICHUs UM Ycnosuit U
JEHCTBYIOLIETO  3aKOHONATENIbCTBA, A
PaBHO YMEHBILIEHUS MOCIEACTBUNA TaKOIo
HapyILICHHUS.

14. IOPUINYECKHU 3HAYUMBIE

COOBIIEHUA

14.1. Omneparopbl BHpaBe HaNpPaBIATh
Y4acTHUKY  IOpUAMYECKH  3HAYMMBbIE
coOOmIeHUsT JIIOOBIM M3  CIEIYIOIIUX
crnoco0oB, 10 CBOEMY BBIOODY:
14.1.1. C ucnonp3oBaHueM (PyHKIIHOHAIA
Jlnanoro xabunera (B TOM uucie B hopme
AIIEKTPOHHBIX COOOIICHNH, BCIUTBIBAIOIINX
yYBEIOMJICHU).

Shartlar bunday foydalanishni tartibga
solmaydi.

13.16. Ishtirokchi Shaxsiy kabinetdan
fagat qonuniy va halol maqsadlarga
erishish uchun foydalanish huquqiga ega.
Ishtirokchi Shaxsiy kabinetdan
vijdonsizlik bilan, huquqgni suiiste’mol
qilish orqali yoki Operatorlarga yoki
boshqa  shaxslarga zarar  yetkazish
magqgsadida foydalanishga haqli emas.
Operator o‘z huquqlarini himoya qilish,
jumladan, Ballar bilan operatsiyalarni
to‘xtatib turish, Ballarni bekor qilish,
Ishtirokchining Shaxsiy kabinetga kirishini
cheklash yoki to‘xtatish, uning Shartlar
yoki amaldagi qonunchilikni buzishini

to“xtatish, shuningdek, bunday
qoidabuzarlik oqibatlarini  kamaytirish
magsadida boshqa usullarni  qo‘llash
huquqiga ega.

14. YURIDIK AHAMIYATGA EGA
XABARLAR

14.1. Operatorlar o‘z tanloviga ko‘ra

quyidagi usullardan istalgan biri orqali

Ishtirokchiga yuridik ahamiyatga ega

xabarlarni yuborish huquqiga ega:

14.1.1. Shaxsiy kabinet funksionalidan

foydalangan holda (shu jumladan elektron

xabarlar, qalqib chiquvchi

bildirishnomalar shaklida).

13.16. The Participant may use the
Personal Cabinet exclusively for legitimate
and good-faith purposes. The Participant is
not entitled to use the Personal Cabinet in
bad faith, by abusing a right, or with the
intent to cause harm to the Operators or
other persons. The Operator has the right to
resort to the self-defense of its rights,
including by suspending Point
transactions, cancelling Points, restricting
or terminating the Participant’s access to
the Personal Cabinet, or by other means in
order to stop their violation of the Terms or
applicable law, as well as to mitigate the
consequences of such violation.

14. LEGALLY SIGNIFICANT
MESSAGES
14.1. Operators have the right to send

legally significant messages to the
Participant using any of the following
methods, at their discretion:

14.1.1. By using the Personal Cabinet
functionality (including in the form of
electronic messages or pop-up
notifications).

48



14.1.2. Ilytem  oTHpaBKH  KOpPOTKOIO
TEKCTOBOTO COOOILEHHs, TepeIaBacMOro
mo coroBoii cBau  (SMS, Push-

cooOIIeHne) o HoMepy TenedoHa.

14.1.3. B nucemenHoi popme u/umu no E-
mail.

14.2. Ecau [IONONHUTENbHBIE CIOCOOBI
HE  TPEAYCMOTPEHBI  (PYHKIMOHAJIOM
Jluanoro kabuHera, Y4YacTHUK BIIpaBe
HanpaBiaTe OmneparopaMm oQHIMATbHbIE
oOpamieHus: JIIOObIM M3  CIEIYIOIIUX
crnoco0oB, 10 CBOEMY BBIOODY:

14.2.1. mytem HarpaBieHHsI COOOIICHUH B
9ar, JOCTynHbIM B JIMgyHOM KaOuHETE B
MoOUILHOM NPUIIOKEHUH;

14.2.2. myTem 3BOHKA B KOHTAKTHBIN LICHTP
Omnepartopa.

14.3. Ilpm HampaBieHUM YYaCTHUKOM
IOPUIMYECKH  3HAYUMBIX  COOOILEHHIM
croco0amMu, yKa3aHHBIMA B TyHKTe 14.2
VYcnoBuid, Takue COOOIICHUS MEepeIaroTCs
MONyYuBIIUM  coobmienne Omeparopom
IpyruM Omneparopawm, eciau 3TO
HEOOX0IMMO I E: HaJJIeXkKaIlero
pearupoBaHMs Ha COOOIIEHHE YYacTHUKA.
B TO xe BpeMsa Y4YacTHUK HE BIIpaBe

HaNpaBJIATh  yKa3aHHBIMH  CIIOCO0aMH
IOPUIMYECKH  3HaYMMbIE  COOOILEHHUS,
COIEP)KAHME  KOTOPBIX  BBIXOAUT 34

Mpeaenbl OTHOLIEHUMN, YpPEryJIUpOBaHHBIX
VYcenosusiMu. B yacTHOCTH, €CId YYacTHUK
SABJIIETCS. CTOPOHOM HHOIO JOroBOpa C
mo0eiM U3 OmepaTopoB, TO IOPUINIECKU

14.1.2. telefon ragamiga uyali aloga (SMS,
Push-xabar) orqali uzatiladigan qisqa
matnli xabar yuborish orqali.

14.1.3. Yozma shaklda va/yoki E-mail
orqali.

14.2. Agar Shaxsiy kabinet
funksionalida qo‘shimcha usullar ko‘zda
tutilmagan bo‘lsa, Ishtirokchi oz tanloviga
ko‘ra quyidagi usullardan istalgan biri
orqali Operatorlarga rasmiy murojaatlar
yuborish huquqiga ega:

14.2.1. Mobil ilovadagi Shaxsiy kabinetda
mavjud bo‘lgan chatga xabar yuborish
orqali;

14.2.2. Operatorning
qo‘ng‘iroq qilish orqali.
14.3. Ishtirokchi tomonidan Shartlarning
14.2-bandida ko‘rsatilgan usullar bilan
yuridik ~ ahamiyatga ega  xabarlar
yuborilganda, agar bu Ishtirokchining
xabariga tegishli tarzda munosabat
bildirish uchun zarur bo‘lsa, bunday
xabarlar xabarni qabul qilgan Operator
tomonidan boshqa Operatorlarga uzatiladi.
Shu bilan birga, Ishtirokchi ko‘rsatilgan
usullar orqali mazmuni Shartlar bilan
tartibga solingan munosabatlar doirasidan
tashqariga chiqadigan yuridik ahamiyatga
ega xabarlarni yuborishga haqli emas.

aloga markaziga

Xususan, agar Ishtirokchi istalgan
Operator  bilan  tuzilgan  boshqa
shartnomaning tarafi bo‘lsa, bunday

14.1.2. By sending a short text message via
a cellular network (SMS, Push
notification) to the phone number.

14.1.3. In writing and/or by E-mail.

14.2. If additional methods are not
provided by the Personal Cabinet
functionality, the Participant has the right
to send official communications to the
Operators using any of the following
methods, at their discretion:

14.2.1. by sending messages to the chat
available in the Personal Cabinet in the
Mobile Application;

14.2.2. by calling the Operator’s Contact
Center.

14.3. When a Participant sends legally
significant messages using the methods
specified in Clause 14.2 hereto, such
messages are transmitted by the Operator
who received the message to other
Operators, if necessary for an appropriate
response to the Participant’s message. At
the same time, the Participant does not
have the right to send legally significant
messages using the specified methods if
their content goes beyond the scope of
relations regulated by the Terms. In
particular, if the Participant is a party to
another agreement with any of the
Operators, legally significant messages
related to the subject matter of such
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3HAYMMBIE COOOIICHUS, OTHOCSIIUECS K
MpeIMEeTy TaKhX JOTOBOPOB  JOJKHBI
HANPAaBIATBCS  YKAa3aHHBIMH B HHX
criocobamu.

14.4. Jlns ueneld wuaeHTU(PUKALUK B
[Iporpamme (korga oHa HeoOXomuMa B
cury YcrnoBuil) YdacTHUKA JHOOOW W3
OmnepatopoB BmpaBe 3ampaninuBarh, a
Y4acTHUK — 00si3yeTcss TpPeaoCTaBIATH,
CBEICHUS, KOTOpbIe YUYACTHHK paHee
nepenaBai rakomy Orneparopy Wi HHOMY
Omneparopy. B wacTHOCTH, peub UIET MPO
CBE/ICHUS, KOTOpPhIE YYACTHHUK YKa3bIBall
MpPH TPUCOEAMHEHUU K YCIOBUSM H/UIU
CO3JIaHUH Jlnaroro KaOuHeTa,
OOHOBIICHHUSI CBEIEHUI 00 Y4YacTHUKE B
Jlmanom kabunere. Ecnmu  YuacTHUK
CBOCBPEMEHHO M B TIOJHOM OObEeMe He
MPEIOCTABISCT YKa3aHHBIE B HACTOAIIEM
MyHKTe CcBeAeHus o cebe, Omneparop
BIIpaBE  CUYUTATh COOTBETCTBYIOIIEE
IOpUAMYECKH  3HAYMMOE  COOOIIeHUe
OTCYTCTBYIOLLNM. [Ipu 3TOM
OKOHYATEJIbHOE PEIICHHE O TOM, CUUTATh
T Y4YacTHUKA HUIACHTH(PUIIMPOBAHHBIM
st uene  ydactus B [Iporpamme,
npuarMaeTcs OneparopoM ¢ yu4eToM Beex
o0cTosATeNhCTB B3auMoeHCTBUS CTOPOH.

15. OTBETCTBEHHOCTbDb

15.1. 3a HapylIeHHUE Yenosuit
CaMOCTOSITENIbHO OTBedaeT ToT Omneparop,
KOTOPBI  JTOMYCTHJI  COOTBETCTBYIOIIEE
HapyIICHUE.

shartnomalarning predmetiga taalluqli
yuridik ahamiyatga ega bo‘lgan xabarlar
ularda ko‘rsatilgan usullar bilan yuborilishi
shart.

14.4. Dasturda identifikatsiya qilish
maqsadida  (Shartlarga  ko‘ra  zarur
bo‘lganda) har  qanday  Operator
Ishtirokchi ilgari mazkur Operatorga yoki
boshqa  Operatorga  taqdim  etgan
ma’lumotlarni so‘rashga hagqli, Ishtirokchi
esa ularni tagdim etish majburiyatini oladi.
Xususan, bu Ishtirokchi  Shartlarga
qo‘shilish  va/yoki  Shaxsiy kabinet
yaratish, Shaxsiy kabinetda Ishtirokchi
haqidagi ma’lumotlarni yangilash vaqtida
ko‘rsatgan ma’lumotlardir. Agar
Ishtirokchi ushbu bandda ko‘rsatilgan o‘zi
hagidagi ma’lumotlarni o‘z vaqtida va
to‘lig hajmda taqdim etmasa, Operator
tegishli yuridik ahamiyatga ega xabarni
olinmagan deb hisoblashga haqli. Bunda,
Ishtirokchini  Dasturda ishtirok etish
magsadlari uchun identifikatsiya qilingan
deb hisoblash to‘g‘risidagi yakuniy qaror
Tomonlar o‘zaro hamkorligining barcha
holatlarini hisobga olgan holda Operator
tomonidan gabul qilinadi.

15. JAVOBGARLIK
15.1. Shartlarga rioya etmaganlik uchun
tegishli qoidabuzarlikka yo‘l qo‘ygan
Operatorning o‘zi mustagqil javob beradi.

agreements must be sent using the methods
specified therein.

14.4. For identifying the Participant in
the Program (when required by the Terms),
any Operator has the right to request, and
the Participant undertakes to provide,
information that the Participant has
previously transmitted to such Operator or
another Operator. In particular, this refers
to the information provided by the
Participant when acceding to the Terms
and/or creating a Personal Cabinet, or
when  updating  the  Participant’s
information in the Personal Cabinet. If the
Participant fails to provide the information
about themselves specified in this Clause
in a timely and complete manner, the
Operator has the right to consider the
relevant legally significant message as not
submitted. However, the final decision on
whether to consider the Participant
identified for the purposes of participating
in the Program is made by the Operator,
taking into account all circumstances of the
Parties’ interaction.

15.LIABILITY
15.1. The Operator that committed the
relevant violation of the Terms shall be
solely responsible for such violation.
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15.2. VY4acTHHUK CaMOCTOATEIBbHO HECET

Tro0bIe pUCKH, CBSI3aHHBIE C
HEBO3MOXKHOCTBIO 170011
3aTPyAHUTEIBHOCTHIO WCTIOJIb30BaHUS

banioB (1o yt00oi mpUYMHE, B TOM YHCIE
BBUJY UCTEUEHUs CPOKa AcCTBUA baios,
nux AQHHYJIMPOBAHUS, IPEKPALLECHUS
ysactuss B IIporpamme, a  paBHO
MPEKPALEHUs] WM  NPUOCTAHOBICHUS
noctyna K JluyHOMy KaOuHeTy, He
OTPaHUYMBASCh HA3BaHHBIMM CIIy4dasiMu).
Huuro B VYcioBusix HE MOXET OBITH
HCTOJIKOBAHO KaK 00513aHHOCTh
OnepaTtopoB  BBIIUIAYMBATE Y UYACTHUKY
KaKyl0-TH00 JIEHEKHYI0 KOMIICHCALMIO B
cBs3u ¢ bammamMm, a Takxke Kak
BO3MOXXKHOCTh TpeboBarh oT Omeparopos
oOMeHa banioB Ha JIEHBIH.

15.3.  Omeparopbl HE OTBEYAIOT 3a JIFOObIE
yOBITKM (a2 paBHO MOpAJbHBIN Bpen),
KOTOpPBIE MOXKET IIOHECTH YYacCTHUK,
Kpome Clly4yacB YMBILIJIEHHOTO
IIPUYMHEHUS YYaCTHUKY Bpefa.

15.4. Omneparopsl HE 00s13aHbI
KOMITEHCHUPOBATh, u HE HECYT
OTBETCTBEHHOCTH B WHOH Qopme 3a

neiictBusi  (Oe31eHCTBHE) CO CTOPOHBI
TPETBUX JIUL, MOCJIEICTBUSAMHU KOTOPBIX
CTaJl0 MPUYMHEHUE YYACTHUKY YOBITKOB.
HeiictBuss OnepatopoB IO  BBISBICHUIO
WIM TPEAyNpPEeXICHUIO HENPAaBOMEPHBIX
JNEUCTBUM, KOTOpBIE MOTYT IIPUBECTH K
NOJOOHBIM  TOCHEICTBUSIM, HE MOTYT

15.2. Ishtirokchi Ballardan
foydalanishning imkonsizligi yoki
qiyinligi bilan bog‘liq har qanday xavf-
xatarlarni (har qanday sababga ko‘ra, shu
jumladan, Ballarning amal qilish muddati
tugashi, ularning bekor qilinishi, Dasturda
ishtirok etishni to‘xtatish, shuningdek,
Shaxsiy kabinetga kirishning to‘xtatilishi
yoki to‘xtatib turilishi, aytib o‘tilgan
holatlar bilan cheklanmagan holda)
mustaqil ravishda o‘z zimmasiga oladi.
Shartlardagi hech narsa Operatorlarning
Ishtirokchiga Ballar bilan bog‘liq biror-bir
pul kompensatsiyasini to‘lash majburiyati,
shuningdek, Operatorlardan Ballarni pulga
almashtirishni talab qilish imkoniyati
sifatida talqin qilinishi mumkin emas.

15.3. Operatorlar Ishtirokchi ko‘rishi
mumkin bo‘lgan har qanday zarar
(shuningdek, ma’naviy zarar) uchun javob
bermaydilar, Ishtirokchiga qasddan zarar
yetkazish holatlari bundan mustasno.

15.4. Operatorlar uchinchi shaxslarning
Ishtirokchiga zarar yetkazilishiga olib
kelgan xatti-harakatlari (harakatsizligi)
uchun kompensatsiya to‘lashga majbur
emas va boshqa shaklda javobgar
bo‘lmaydi.  Operatorlarning  bunday
ogibatlarga olib kelishi mumkin bo‘lgan
noqonuniy xatti-harakatlarni aniqlash yoki
oldini  olish  bo‘yicha  harakatlari
Operatorlarning bunday majburiyatlarni

15.2. The Participant solely bears any
risks associated with the impossibility or
difficulty of using Points (for any reason,
including due to the expiration of the
Points, their cancellation, termination of
participation in the Program, as well as
termination or suspension of access to the
Personal Cabinet, without limitation).
Nothing in the Terms may be construed as
an obligation of the Operators to pay the
Participant any monetary compensation in
connection with the Points, or as the right
to demand that the Operators exchange
Points for money.

15.3.  The Operators are not liable for any
losses (as well as moral harm) that the
Participant may incur, except in cases of
intentional harm caused to the Participant.

15.4. The Operators are not obliged to
compensate for, and do not bear
responsibility in any other form for, actions
(inactivity) of third parties that result in
losses to the Participant. Actions taken by
the Operators to identify or prevent
unlawful acts that may lead to such
consequences cannot be construed as the
Operators assuming such obligations or as
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pacleHuBaThCs Kak MIPUHSATHE
Omnepatopamu  Ha  cebd  TMOAOOHBIX
00s13aTeNbCTB ~ HMJIM KAk  OCHOBaHHE
IIPUBJICUYCHUS Omneparopos K

OTBCTCTBCHHOCTH 3a TaKHEC IIOCJICACTBHA.

15.5. Ecium uHOE HE NPESyCMOTPEHO
3aKOHOJATEIbLCTBOM Pecny6nmuku
V30ekucra, OTBETCTBEHHOCTD

OnepaTtopoB MO BO3MEIIEHUIO JTIOOBIX
yOBITKOB Tepel OJHUM Y UYaCTHHUKOM
orpanndyeHa cymmon B 1 000 000 (omuu
MUJJIMOH) CYM B COBOKYITHOCTH 3a BCE

cllydad, HMMEBIIME MECTO B TEUEHUE
OJTHOTO KaJeHIapHOIo Toja.

15.6. Kaxnaenii  Omneparop  oTBedaeT
nepel YYacTHUKOM 32  HAuUCIICHHUE,

CIMCaHWE€ W aHHyJIupoBaHue bannoB B
COOTBETCTBHUHM C YCIIOBUSIMH. 3a Kau€CTBO,
HaJU4ue€ M KOMIUIEKTHOCTb TOBAapOB
(pabor, yCIIyT), prOOpeTaeMbIX
VYyactHukoMm y MepuanTos u IlaptHepos, a
TaKKe 3a UCTIOJIHEHUE 0053aTeNbCTB M0 UX

IIPENOCTABICHUIO OTBEYAIOT
COOTBETCTBYIOILINE MepuaHTsl u
[TaptHepsl.  Omepatopsl  HE  HECYT

OTBETCTBEHHOCTH 32 HEHUCIIOJIHEHHE WIIU
HEHaJyIexarlee ucroiHeHne Mepyantamu
u IlapTHepamMu uX 00s3aTENBCTB TEpPEn
Y4aCTHUKOM.

16. PASPEHIEHUE CIIOPOB
16.1. JlioOble cropel, BBITEKAIOIIUE W3
Ycnosuid, paccMaTpuBarOTC B

0‘z zimmasiga olishi yoki bunday oqibatlar
uchun Operatorlarni javobgarlikka tortish
uchun asos sifatida baholanishi mumkin
emas.

15.5. Agar Oc‘zbekiston Respublikasi
qgonunchiligida boshqacha qoida nazarda
tutilmagan bo‘lsa, Operatorlarning bitta
Ishtirokchi oldidagi har qanday zararni
qoplash bo‘yicha javobgarligi bir kalendar
yil davomida sodir bo‘lgan barcha holatlar
uchun jami 1 000 000 (bir million) so‘m
miqdorida cheklanadi.

15.6. Har bir Operator Shartlarga
muvofiq Ballarni hisoblash, hisobdan
chiqarish va bekor qilish uchun Ishtirokchi
oldida javobgardir. Ishtirokchi tomonidan

Merchantlar va Hamkorlardan sotib
olinadigan  tovarlarning  (ishlarning,
xizmatlarning) sifati, mavjudligi va

to°ligligi, shuningdek, ularni taqdim etish
bo‘yicha majburiyatlarning bajarilishi
uchun tegishli Merchantlar va Hamkorlar
javobgardir. Operatorlar Merchantlar va
Hamkorlarning  Ishtirokchi  oldidagi
majburiyatlarini bajarmaganligi yoki lozim
darajada bajarmaganligi uchun javobgar
bo‘lmaydilar.

16. NIZOLARNI HAL QILISH
16.1. Shartlardan kelib chiqadigan har
ganday nizolar TBC TECH joylashgan
yerdagi vakolatli sudda ko‘rib chiqiladi.

grounds for holding the Operators liable
for such consequences.

15.5. Unless otherwise provided by the
legislation of the Republic of Uzbekistan,
the Operators’ liability for compensation of
any losses to a single Participant is limited
to a total amount of 1,000,000 (one
million) UZS in the aggregate for all cases
occurring within one calendar year.

15.6. Each Operator is responsible to the
Participant for the accrual, deduction, and
cancellation of Points in accordance with
the Terms. The respective Merchants and
Partners are responsible for the quality,
availability, and completeness of goods
(works, services) purchased by the
Participant from Merchants and Partners,
as well as for the fulfillment of obligations
regarding their provision. The Operators
shall not be liable for the non-fulfillment or
improper fulfillment by Merchants and
Partners of their obligations to the
Participant.

16.DISPUTE RESOLUTION
16.1. Any disputes arising out of the
Terms shall be heard by a competent court
at the location of TBC TECH.
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KOMITIETEHTHOM cyne

Haxoxxaenust TBC TECH.
16.2. Ilepenaua cropa, BBITEKAIOLIETO U3
VYcnoBuil, a paBHO  CBSA3aHHOIO €
IIPUCOEANHEHUEM K YenoBuswm,
U3MECHCHUEM WIA IPU3HAHUEM YCIIOBUU
HEJCHCTBUTEIbHBIMU (HE3aKJIIOUYEHHBIMHU ),
B CyJ BO3MOXHA JIMIIb MPH COONIONECHUH

o MECTY

00513aTeIHHOTO n0cyneGHOro
MIPETEH3UOHHOTO Hopsi/IKa,
MPEyCMOTPEHHOTO HACTOSIIUM ITYHKTOM.
16.2.1. [Ipeten3us COCTaBJIsIETCA B
MUCEMEHHOU opMe U JOIKHA CONEPIKATh
HU3JI0KCHUE 00CTOSTEIIBCTB,
MOCITYKUBIIIUX OCHOBaHHUEM VTSt
npenbsBiIeHus NpereH3un. K npereH3un
MIPUIATalOTCS JIOKYMECHTBI,

MOATBEP)KIAIOIINE H3JIOKEHHBIE B HEH
00CTOSITENBCTBA.

16.2.2. YyacTHUK HaIpaBI€T IPETEH3UIO
Omneparopam (HE3aBUCUMO OT TOTO, K KOMY
n3 OneparopoB agpecoBaHa NPETEH3UsA)
no azapecy Jmwoboro u3z Omneparopos,
yKa3aHHOMY B IyHKTe 1.3 YcinoBuid.
16.2.3. Cpox oTBeTa Ha NPETEH3HIO
cocrasisieT 30 (TpuALaTh) KaJleHIAPHBIX
JHEN M UCUUCISIETCS] C AaThl IOIY4YEHUS
IIPETEH3UH.

16.2.4. JlocyneOHBIi TOPSIIOK CUYUTACTCS
COOITIOIEHHBIM, €CJIM TI0 UCTEUECHUH CPOKa,
yKa3aHHOro B nIyHKTe 16.2.3, oTBeT Ha
NPETEH3UI0 HE MOJy4YeH MO0 MOIy4YeH
OTBET,  KOTOPBIM  TpeOOBaHUS  HE

16.2. Shartlardan  kelib  chiqadigan,
shuningdek, Shartlarga qo‘shilish,
o‘zgartirish yoki Shartlarni haqiqiy emas
(tuzilmagan) deb tan olish bilan bog‘liq
nizoni sudga o‘tkazish faqat ushbu bandda
nazarda tutilgan majburiy sudgacha
talabnoma yuborish tartibiga rioya qilingan
holda amalga oshirilishi mumkin.

16.2.1. Talabnoma yozma shaklda tuziladi
va talabnoma taqdim etish uchun asos
bo‘lgan holatlar bayonini o‘z ichiga olishi

kerak. Talabnomaga unda bayon etilgan
holatlarni  tasdiqlovchi hujjatlar ilova
qilinadi.

16.2.2. Ishtirokchi Operatorlarga

talabnomani (talabnoma qaysi Operatorga
qaratilganidan qat’i nazar) Shartlarning
1.3-bandida ko‘rsatilgan istalgan Operator
manziliga yuboradi.

16.2.3. Talabnomaga javob berish muddati
30 (o°ttiz) kalendar kunni tashkil etadi va
talabnoma olingan kundan boshlab
hisoblanadi.

16.2.4. Agar 16.2.3-bandda ko‘rsatilgan
muddat tugagandan so‘ng talabnomaga
javob olinmasa yoki talablar to‘liq yoki
gisman qanoatlantirilmagan javob olinsa,

16.2. A dispute arising out of the Terms,
as well as one related to accession to the
Terms, their amendment, or declaring the
Terms invalid (not concluded), may be
submitted to a court only subject to
compliance with the mandatory pre-trial
claim procedure provided for in this
Clause.

16.2.1. The claim shall be drawn up in
writing and must state the circumstances
serving as the basis for filing the claim.
Documents substantiating the
circumstances set forth in the claim shall be
attached thereto.

16.2.2. The Participant shall send the claim
to the Operators (regardless of which
Operator the claim is addressed to) at the
address of any of the Operators specified in
Clause 1.3 hereto.

16.2.3. The response period for the claim is
30 (thirty) calendar days, calculated from
the date of receipt of the claim.

16.2.4. The pre-trial procedure is deemed
complied with if, upon expiration of the
period specified in Clause 16.2.3, no
response to the claim is received, or a
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YAOBIIETBOPEHBI
YaCTHYHO.

16.2.5. OOpamienne YyacTHHKA B CITyxkOy
HOAJCPIKKH B IOPSIIKE, MIPEIYCMOTPEHHOM

IIOJIHOCTBIO NI

nyHkToM 9.2 VcnoBuii, — sABIsSETCS
CaMOCTOATEIILHOM  INPOLEAYPOM U He
3aMEHsAET  HalpaBICHUE  MPETEH3UU.

[IpenBaputensHOe oOpalieHHe B CIIyKOy

MOIJICPKKA HE SBISIETCS 00s3aTeIbHBIM

YCIIOBUEM JJIs1 HAPABJICHUSI IPETEH3UU.
17. 3AKIIOYUTEJIbHBIE

MNOJIOKEHUS
17.1. Cpox neiictBus Ilporpammel — c
«_» 202 roma

(BKJIFOUUTENBHO) U HE OTPAHUYEH CPOKOM
JEUCTBUS.

17.2.  Omeparopsl Bpase B J1000€ BpeMs
[0 CBOEMY YCMOTPEHHIO MPHOCTAHOBUTH
WIH MIPEKPATUTH peanu3aiuio
[IporpamMmbl,  yBemoMUB 00  ITOM
Y4acTHHKOB criocobamu,
MIPEAYCMOTPEHHBIMU  ITyHKTOM 14.1
Vcnosuii, He MeHee dYeM 3a 15
(nsTHAAUATh) KaJCHOAPHBIX JHEW 10
MOMEHTa MPUOCTaHOBKH [IporpaMMel.

17.3. VYcnoBusi MOryT OBITH H3MEHEHBI
Oneparopamu c 00s13aTeNIbHOM
myOnukanuen M3MEHEHU I Ha
https://tbcbank.uz/ U
https://payme.uz/home/news  wnmu B
Jluanom kabOuHeTe He MeHee 4eMm 3a 15
(nsATHAAATH) KaJICHIapHBIX JHEH 0 JaThl

sudgacha bo‘lgan tartibga rioya qilingan
deb hisoblanadi.

16.2.5. Ishtirokchining Shartlarning 9.2-
bandida nazarda tutilgan tartibda qo‘llab-
quvvatlash xizmatiga murojaat qilishi
mustaqil  jarayon  hisoblanadi  va
talabnomani yuborish o‘rnini bosmaydi.
Talabnoma yuborish uchun oldindan
qo‘llab-quvvatlash xizmatiga murojaat
qilish majburiy shart emas.

17. YAKUNIY QOIDALAR

17.1. Dasturning amal qilish muddati —
202 -yil <7 dan (shu
kunni ham o°‘z ichiga olgan holda)
boshlanadi va amal qilish muddati
cheklanmagan.

17.2. Operatorlar istalgan vaqtda oz
xohishiga ko‘ra Dasturni amalga oshirishni
to‘xtatib turish yoki bekor qilish huquqiga
ega, bunda Dastur to‘xtatib turilishidan
kamida 15 (o‘n besh) kalendar kun oldin
Ishtirokchilarni Shartlarning 14.1-bandida
nazarda tutilgan usullar orqali xabardor
qiladi.

17.3. Shartlar Operatorlar tomonidan
o‘zgartirilishi mumkin, bunda o‘zgarishlar
ular kuchga kirishidan kamida 15 (o‘n
besh) kalendar kun oldin (agar O‘zbekiston

Respublikasi  qonunchiligida uzoqroq
muddat belgilanmagan bo‘lsa)
https://tbcbank.uz/ va

response is received that does not fully or
partially satisfy the claims.

16.2.5. A request made by the Participant
to the support service in accordance with
the procedure specified in Clause 9.2
hereto is an independent procedure and
does not replace the submission of a claim.
Prior contact with the support service is not
a mandatory prerequisite for submitting a
claim.

17.FINAL PROVISIONS

17.1. The Program’s validity period is
from*“ 7 202 (inclusive)
and is not limited in duration.

17.2. Operators have the right to suspend
or terminate the implementation of the
Program at any time at their discretion,
notifying the Participants of this via the
methods provided for in Clause 14.1 hereto
at least 15 (fifteen) calendar days prior to
the moment the Program is suspended.

17.3. The Terms may be amended by the
Operators with mandatory publication of
changes on https:/tbcbank.uz/  and
https://payme.uz/home/news or in the
Personal Cabinet at least 15 (fifteen)
calendar days before the date of entry into
force of the changes (unless a longer period
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BCTYIUIEHUS] W3MEHEHUN B cuily (eciau
Oosiee ATUTENBHBIA CPOK HE YCTaHOBJIECH
3aKOHOJATEIbLCTBOM Pecny6nmuku
V36ekucran). OnepaTopsl BIpaBe, HO HE
00s13aHbBI JIOTIOJIHUTENBHO
OpoMH(GOPMUPOBaTh  YYaCTHUKOB 00
U3MEHEHUAX YCIIOBUM IyTEM OTIIPAaBKU UM
IOPUIMYECKH  3HAYUMBIX  COOOIICHUH.
[Iponomxas HUCIIOIb30BaTh JIngHbeIi
kabuHer w/wim cosepmas lleneBbie
JIEeUCTBUSA, YYAaCTHHUK CcODJAIlIaeTcsd ¢
TAaKUMHU U3MEHEHUSIMU U HOBOM pelaKiuuen
YcnoBuid.

17.4.  VYyacTHHUK
OpeANpuHUMaeT  Bce  HEOOXOAMMBIE
JNEUCTBHA  JUIL  LEJIe  COXpaHEHHUsd
MHPOPMALIMK, CBSI3aHHON C ydyacTHEM B
IIporpammMe  uMiaum  IPENOCTABIIEMOU
VYyacTHUKY qyepes MobunsHOe
npuiokeHue win JInuHbli KaOuHeT.

17.5. Vcnosus, [Tpunoxxenus K
VYenosusim, npaBuia Akiuil 1 Muccuid, a
takke ycnoBus oddepo IlaprHepos
IIPUMEHSIOTCS. B CIEAYIOIIEM IOPSAJKE
MIPUOPUTETA: (1) Yenosus; (2)
IIpunoxenus k Ycnosusam; (3) mpasuia
Axuuii 1 Muccuid, yclioBUs PeIoKESHUI
[TapTHEPOB U ycnoBus KOHBepTaLuu VHBIX

CaMOCTOATCIBbHO

€IWHHUI — B YacTH, OTHOCHIICHCS
HUCKJIIOYUTEIBHO K  COOTBETCTBYIOLIEH
Axkuuu, Muccun, MNOpPEMJIOKEHUIO WU

KoHBepranuu. CBeneHusi, oroOpaxxacMble
B uHTepderice MOOUIBLHOTO MPUIOKEHUS,

https://payme.uz/home/news  saytlarida
yoki Shaxsiy kabinetda majburiy tarzda
e’lon  qilinishi ~ shart.  Operatorlar
Ishtirokchilarni Shartlardagi o‘zgarishlar
to‘g‘risida ularga yuridik ahamiyatga ega
xabarlar yuborish orqali qo‘shimcha
ravishda xabardor qilish huquqiga ega,
biroq bunga majbur emaslar. Shaxsiy
kabinetdan foydalanishni davom ettirib
va/yoki Magsadli xatti-harakatlarni amalga
oshirib, Ishtirokchi bunday o‘zgarishlarga
va Shartlarning yangi tahririga rozi bo‘ladi.

17.4. Ishtirokchi Dasturda ishtirok etish
bilan bog‘liq bo‘lgan yoki Mobil ilova
yoxud Shaxsiy kabinet orqali Ishtirokchiga
taqdim etiladigan ma’lumotlarni saqlash
magsadida barcha zarur xatti-harakatlarni
mustaqil ravishda amalga oshiradi.

17.5. Shartlar, Shartlarga  ilovalar,
Aksiyalar va  Missiyalar  qoidalari,
shuningdek, —Hamkorlar takliflarining
shartlari quyidagi ustuvorlik tartibida
qo‘llaniladi: (1) Shartlar; (2) Shartlarga
ilovalar; (3) Aksiyalar va Missiyalar
qoidalari, Hamkorlar takliflarining
shartlari va Boshqga birliklarni
konvertatsiya qilish shartlari — faqat
tegishli Aksiya, Missiya, taklif yoki
konvertatsiyaga taalluqli qismida. Mobil
ilova  interfeysida aks ettirilgan
ma’lumotlar  Ishtirokchiga ~ma’lumotni

is established by the legislation of the
Republic of Uzbekistan). Operators have
the right, but are not obliged, to
additionally inform Participants about
changes to the Terms by sending them
legally  significant = messages. By
continuing to use the Personal Cabinet
and/or performing Target Actions, the
Participant agrees to such changes and the
new edition of the Terms.

17.4. The Participant independently
performs all necessary actions for the
purpose of preserving information related
to participation in the Program or provided
to the Participant through the Mobile
Application or Personal Cabinet.

17.5. The Terms, Appendices to the
Terms, Promotions and Missions rules, as
well as the terms of the Partners’ offers, are
applied in the following order of priority:
(1) Terms; (2) Appendices to the Terms; (3)
Promotions and Missions rules, Partner
offer terms and Other Units conversion
terms - in the part relating exclusively to
the relevant Promotion, Mission, offer or
conversion. The information displayed in
the Mobile Application’s interface is a
method of conveying information to the
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SBJISIFOTCS crocobom JIOBEICHUS
uHpOpMaMU 10 Y4YacTHHKa U He
U3MEHSIOT YenoBus U [IpuinoxeHus Kk HUM.
17.6. Kpome CIIy4aes,
IIPEAYCMOTPEHHBIX  3aKOHOJATEILCTBOM
PecriyOnuku V30ekuctaH, Y4YacTHHK HeE
BIIpAaBe YCTynaTh IpaBa M TMEpelaBaThb
00S13aHHOCTH, BBITEKAIOIIKME U3 YCIIOBHIA,
TPEThbUM JNHIaM. bamiel HE MOTyT OBITh

OOHaJIMYEHBl,  TepelaHbl,  I[OJapeHbI
TPETBUM JIMLAM WM TE€pPEelaHbl 10
HACJIC/ICTBY.

17.7. Tlonoxenus, coaepxamuecs B
VYcnoBusX, NIPUMEHSIOTCS B TOW Mepe, B
KOTOPOH OHU HE [IPOTUBOPEYAT
3aKOHOJATEIbCTBY Pecny6nuku

V30ekucTaH, ACHCTBYIOLIEMY Ha MOMEHT
COOTBCTCTBYIOIUX HpaBOOTHOLHCHI/II\/JI.

17.8. VYcnoBus peryaupyrorcs
3aKOHOJIATEIHCTBOM Pecny6nmuku
V36ekucras.

17.9. VcnoBus u IlpunoxeHuss Kk HUM
MOTYT  COCTaBISTbCI Ha  PYCCKOM,

y30€KCKOM M aHIJIMICKOM s3bIKax. B
cllydae PpAacXOKACHUS MEXIY TEKCTaMHu
NPEUMYILECTBEHHYIO CHITY UMEET TEKCT Ha
PYCCKOM SI3BIKE.

17.10. Ecnu no TeM UM UHBIM IPUYUHAM
OJTHO MJI HECKOJIBKO IOJIOKEHUHN YCIOBUI
OylyT TpHU3HAHBI HEICHCTBUTEIbHBIMU
WIA HE MMCIOUIMMHU FOPUIMUYCCKON CHIIBI,
3TO HE  OKas3blBaeT  BIUSHHUS  Ha

yetkazish usuli hisoblanadi hamda Shartlar
va ularga ilovalarni o‘zgartirmaydi.

17.6. O‘zbekiston Respublikasi
qonunchiligida nazarda tutilgan hollardan
tashqari, Ishtirokchi Shartlardan kelib
chiqadigan huquq va majburiyatlarni
uchinchi shaxslarga o‘tkazishga haqli
emas. Ballar naqdlashtirilishi, otkazilishi,
uchinchi shaxslarga sovg‘a qilinishi yoki
meros qilib qoldirilishi mumkin emas.

17.7. Shartlarda nazarda tutilgan
qoidalar tegishli huquqiy munosabatlar
vujudga kelgan vaqtda amalda bo‘lgan
O‘zbekiston Respublikasi qonunchiligiga
zid bo‘lmagan darajada qo‘llaniladi.

17.8.  Shartlar O‘zbekiston Respublikasi
gonunchiligi bilan tartibga solinadi.

17.9. Shartlar va wularga ilovalar rus,
o‘zbek va ingliz tillarida tuzilishi mumkin.
Matnlar o‘rtasida tafovutlar mavjud
bo‘lgan taqdirda rus tilidagi matn ustuvor
kuchga ega bo‘ladi.

17.10. Agar u yoki bu sabablarga ko‘ra
Shartlarning bir yoki bir nechta bandlari
haqiqiy emas yoki yuridik kuchga ega
emas deb topilsa, bu holat Shartlarning
golgan bandlarining haqiqiyligiga yoki
qo‘llanilishiga ta’sir qilmaydi.

Participant and does not change the Terms
and Appendices thereto.

17.6. Except for cases provided for by
the legislation of the Republic of
Uzbekistan, the Participant is not entitled
to assign rights or transfer obligations
arising from the Terms to the third parties.
Points cannot be cashed out, transferred,
gifted to third parties, or inherited.

17.7. The provisions contained in the
Terms are applied to the extent that they do
not contradict the legislation of the
Republic of Uzbekistan in force at the time
of the relevant legal relations.

17.8. The Terms are governed by the
legislation of the Republic of Uzbekistan.

17.9. The Terms and Appendices thereto
may be drawn up in Russian, Uzbek, and
English. If there are discrepancies between
the texts, the Russian text shall prevail.

17.10. If, for any reason, one or more
provisions of the Terms are recognized as
invalid or having no legal force, this shall
not affect the validity or applicability of the
remaining provisions of the Terms.
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JNEUCTBUTENBHOCTh WJIM MPUMEHUMOCTD
OCTaJILHBIX ITOJIOKEHUN YCIOBHH.
17.11. Ilpn HaJIM4uu KaKUX-1100

BOIIPOCOB B OTHOIICHHUH

YcnoBuii,

noxainyicra, oopalaiTech B KOHTaKTHBIH

HEeHTp Tr0doro u3z Oneparopos.

17.11. Shartlar yuzasidan biron-bir savol 17.11. Ifyou have any questions regarding
tug‘ilsa, iltimos, istalgan Operatorning the Terms, please contact the Contact
aloga markaziga murojaat qiling. Center of any Operator.
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[Ipunoxenue 1
K YCIOBUSM KOAIUIIMOHHOM I

porpaMmsal JIOAJIBHOCTHU «Novvoty»

YCJIOBUs HAUNCJIEHUSA BAJIJIOB

BALLARNI HISOBLASH SHARTLARI

“Novvot” koalitsion sodiqlik
dasturi shartlariga

1-ilova

Appendix 1

POINTS ACCRUAL TERMS

to the Terms of the “Novvot”
Coalition Loyalty Program

Be3 Hognucku Plus

Plus obunasisiz

Without Plus Subscription

CraBka
3a yro HauncaswTcsa baabl Ballar nima uchun hisoblanadi What Points are accrued for Stavka
Rate
iata kaprod TBC Salom Visa u a a xizmat ko‘rsatish . .
O pTo ¢ Salom Visa uepes 5 qu va . O Tsatist . | Payment with a TBC Salom Visa card
TUIaTEKHBIN TEPMUHAI B TOPrOBO- shoxobchasidagi to‘lov terminali orqali . )
. . S ] via a payment terminal at a merchant o
CEPBUCHOI TOUKE — M0 BUAAM TBC Salom Visa kartasi bilan to‘lov — . . 1%
. . . . location — for the types of transactions
oleparyii, onpenensieMbIM Operatorlar tomonidan belgilanadigan .
. L2 determined by the Operators
Onepartopamu operatsiya turlari bo‘yicha
. a a xizmat ko‘rsatish .
Omnutara xaptoit TBC Osmon 5 qu va . O Tsatist . Payment with a TBC Osmon
N shoxobchasidagi to‘lov terminali orqali . .
Mastercard uepes TuIaTeKHbIH o Mastercard card via a payment terminal
N TBC Osmon Mastercard kartasi bilan . o
TEpPMHHAJ B TOPrOBO-CEPBUCHOM TOUKE . . at a merchant location — for the types 1%
N to‘lov — Operatorlar tomonidan . .
— TI0 BUJIaM OIepalu, . . ) . of transactions determined by the
belgilanadigan operatsiya turlari
omnpeznensieMbiM Oneparopamu - Operators
bo‘yicha
. . Mobil ilovada TBC Salom Visa yoki Payment with a TBC Salom Visa or
Omnara xaptoit TBC Salom Visa unun L7 .
TBC Osmon Mastercard kartasi bilan TBC Osmon Mastercard card in the
TBC Osmon Mastercard 8 MoOuIsHOM . . . .. o
to‘lov — Operatorlar tomonidan Mobile Application — for the types of 1%

MPUIOKEHUH — IO BUAAM OIepalui,
onpenenseMbiM OneparopaMu

belgilanadigan operatsiya turlari
bo‘yicha

transactions determined by the
Operators
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Be3 Hognucku Plus

Plus obunasisiz

Without Plus Subscription

CraBka
3a yro HauncaswTcsa banabl Ballar nima uchun hisoblanadi What Points are accrued for Stavka
Rate
Jlumut
JInMHT B KaJIeHIapHBIA MecsI] Kalendar oyi uchun limit Limit per calendar month Limit
Limit
Savdo va xizmat ko‘rsatish
Hauncnenue 3a onepannu ¢ kKapToi shoxobchasidagi to‘lov terminali orqali Accrual for transactions with TBC 50 000 Basuios
TBC Salom Visa, TBC Salom Humo, TBC Salom Visa, TBC Salom Humo, Salom Visa, TBC Salom Humo, TBC 50 000 Ball
TBC Salom Uzcard uepe3 miate:kHbIi TBC Salom Uzcard kartalari bilan Salom Uzcard cards via a payment .
N .. . . . 50,000 Points
TEpPMHUHAJ B TOPrOBO-CEPBUCHOM Touke | amalga oshirilgan operatsiyalar uchun terminal at a merchant location
hisoblash
H . Savdo va xizmat ko‘rsatish
%}{gccﬂgl:rlﬁof ls/[r;es?:rller/l dcqléalgon shoxobchasidagi to‘lov terminali orqali | Accrual for transactions with a TBC 50 000 bamios
AT HLLA TEDMIHAL B T IP 50- TBC Osmon Mastercard kartasi bilan | Osmon Mastercard card via a payment 50 000 Ball
© M OproBo amalga oshirilgan operatsiyalar uchun terminal at a merchant location 50,000 Points
CEpBUCHOH TOUKE hisoblash
HauuncIIeHie 33 Oenallii ¢ KahTaMil Mobil ilovada TBC Salom Visa, TBC Accrual for transactions with TBC
CJICHHE 32 OTICPALlH € Kap Salom Humo, TBC Salom Uzcard va Salom Visa, TBC Salom Humo, TBC 50 000 bamos
TBC Salom Visa, TBC Salom Humo, ..
TBC Osmon Mastercard kartalari bilan Salom Uzcard and TBC Osmon 50 000 Ball
TBC Salom Uzcard u TBC Osmon .. . . . )
amalga oshirilgan operatsiyalar uchun Mastercard cards in the Mobile 50,000 Points
Mastercard B MoOMIBHOM NPUIIOKEHUT . o
hisoblash Application
Ballarni hisobdan chiqarish (Do‘kondan | Deduction of Points (excluding the 50 000 bazos
Crnucanue bamnos (kpome Marasuna) . 50 000 Ball
tashqari) Store) 50.000 Points
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IIpu HaIM4NHK AelicTBYIOIIEH
IMopgnmuckn Plus

Amaldagi Plus obunasi mavjud
bo‘lganda

With an active Plus Subscription

3a uyT0 HAUHNCIAI0TCA BaLibl

Ballar nima uchun hisoblanadi

What Points are accrued for

CraBka
Stavka
Rate

Omnnara xaptoit TBC Salom Visa uepe3
TUTATEKHBII TEPMHUHAT B TOPTOBO-
CEPBUCHOH TOYKE — I10 BUJAM
OTiepaLuii, orpeaesnsieMbIM
Onepartopamu

Savdo va xizmat ko‘rsatish
shoxobchasidagi to‘lov terminali orqali
TBC Salom Visa kartasi bilan to‘lov —

Operatorlar tomonidan belgilanadigan
operatsiya turlari bo‘yicha

Payment with a TBC Salom Visa card
via a payment terminal at a merchant
location — for the types of transactions
determined by the Operators

2%

Omutara xaptoit TBC Osmon
Mastercard uepes TuIaTeKHbIH
TEPMHUHAJ B TOPrOBO-CEPBUCHOM TOUKE
— TI0 BUJIaM OIepalu,
omnpeznensieMbiM Oneparopamu

Savdo va xizmat ko‘rsatish
shoxobchasidagi to‘lov terminali orqali
TBC Osmon Mastercard kartasi bilan
to‘lov — Operatorlar tomonidan
belgilanadigan operatsiya turlari
bo‘yicha

Payment with a TBC Osmon
Mastercard card via a payment terminal
at a merchant location — for the types
of transactions determined by the
Operators

2%

Omnara xaptoit TBC Salom Visa unun
TBC Osmon Mastercard 8 MoOuIsHOM
MIPWIOKCHUY — TI0 BUAAM OTIePaIHid,
onpenensiembiM OneparopaMmu

Mobil ilovada TBC Salom Visa yoki
TBC Osmon Mastercard kartasi bilan
to‘lov — Operatorlar tomonidan
belgilanadigan operatsiya turlari
bo‘yicha

Payment with a TBC Salom Visa or
TBC Osmon Mastercard card in the
Mobile Application — for the types of
transactions determined by the
Operators

2%

Onuata UHOI GaHKOBCKOW KapToil B
MoOUIBHOM HPUIIOKEHUH «payme» 110
BUJIaM OIepaliii, OIpeAeIsieMbIM
Omnepartopamu

“payme” Mobil ilovasida boshqa bank
kartasi bilan to‘lov — Operatorlar
tomonidan belgilanadigan operatsiya
turlari bo‘yicha

Payment with another bank card in the

“payme” Mobile Application — for the

types of transactions determined by the
Operators

1%

Onuata MHOI GaHKOBCKOW KapToil B
MobunsaoM npuitoxennd « TBC UZy»
10 BHJIaM OIEpaLni, ONpeaensieMbIM

Onepartopamu

“TBC UZ” Mobil ilovasida boshqa
bank kartasi bilan to‘lov — Operatorlar
tomonidan belgilanadigan operatsiya
turlari bo‘yicha

Payment with another bank card in the
“TBC UZ” Mobile Application — for
the types of transactions determined by
the Operators

1%
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IIpu HaIM4NHK AelicTBYIOIIEH
IMopgnmuckn Plus

Amaldagi Plus obunasi mavjud
bo‘lganda

3a uyT0 HAUHNCIAI0TCA BaLibl

Ballar nima uchun hisoblanadi

JInMHT B KaJIeHIapHBIA MecsI]

Kalendar oyi uchun limit

Hauncnenue 3a onepauuu ¢ kKapTon
TBC Salom Visa, TBC Salom Humo,
TBC Salom Uzcard uepe3 miate:kHbIi
TEPMUHAJ B TOPTOBO-CEPBUCHOM TOUKE

Savdo va xizmat ko‘rsatish
shoxobchasidagi to‘lov terminali orqali
TBC Salom Visa, TBC Salom Humo,
TBC Salom Uzcard kartalari bilan
amalga oshirilgan operatsiyalar uchun
hisoblash

Hauncnenue 3a onepauuu ¢ kKapTon
TBC Osmon Mastercard uepe3
TUTATEKHBIA TEPMUHAI B TOPTOBO-
CEpPBUCHOM TOUKE

Savdo va xizmat ko‘rsatish
shoxobchasidagi to‘lov terminali orqali
TBC Osmon Mastercard kartasi bilan
amalga oshirilgan operatsiyalar uchun
hisoblash

Hauucnenue 3a onepaunu ¢ 1100bIMu
0aHKOBCKUMH KapTaMi B MoOHIBEHOM
MPUIOKECHUN

Mobil ilovada istalgan bank kartalari
bilan amalga oshirilgan operatsiyalar
uchun hisoblash

Crnucanue bamnos (kpome Marasuna)

Ballarni hisobdan chiqarish (Do‘kondan
tashqari)

Ilpumeuanus:

1. Bannvl Hauucaaromes 3a 8udbl onepayutl,

onpedensiemvie Onepamopamu. llepeuens

81006 Onepayuil, 3a KOmopbole nPedyCMOMpPEeHO
Hawucaenue bannoes, 0osooumcs 00 ceedenus

Yyacmuuxa ¢ Mobunbrnom npunodiceruu.

Izohlar:

1. Ballar Operatorlar tomonidan

belgilanadigan operatsiyalar turlari uchun
hisoblanadi. Ballar hisoblanishi nazarda
tutilgan operatsiyalar turlarining ro ‘yxati
Ishtirokchiga Mobil ilovada ma’lum gilinadi.

With an active Plus Subscription
CraBka
What Points are accrued for Stavka
Rate
JInmvut
Limit per calendar month Limit
Limit
Accma! for transactions with TBC 200 000 Baios
Salom Visa, TBC Salom Humo, TBC
) 200 000 Ball
Salom Uzcard cards via a payment )
. . 200,000 Points
terminal at a merchant location
Accrual for transactions with a TBC 200 000 bamioB
Osmon Mastercard card via a payment 200 000 Ball
terminal at a merchant location 200,000 Points
Accrual for transactions with any bank 200 000 bazos
cards in the Mobile Application 200 000 Ball
bp 200,000 Points
. . . 200 000 bamioB
Deduction of Psclt)nrtes)(excludmg the 200 000 Ball
200,000 Points
Notes:

1. Points are accrued for the types of
transactions determined by the Operators. The
list of the types of transactions for which
Points are accrued is communicated to the
Participant in the Mobile Application.
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2. Jlumumol Hauucnenus, ykasanuvie 8
MAbnUYax, UCYUCIAIOMCSA OMOETLHO HO
Kad#cOOU NO3UYUU U He CYMMUPYIOMCI MENCOY
coboul. Jlumum cnucanus A611emcst eOUHbIM.
Bce numumut oonynsitomes nepsoeo uucna
Kaoic0020 KanenoapHozo mecsaya. Ipu
00CMUICEHUY TUMUMA HAYUCTIEHUS NO
coomeemcmayioujeti No3uyuY HavucieHue
bannos no smoii nozuyuu
NPUOCTNAHABIUBACINCSL, NPU OOCIUICEHUUL
aumuma cnucanus cnucavue bannog
NPUOCINAHABIUBACINCSL — 8 0DOUX CTYUASX 00
nepBo2o YUcaa credyioujeco KaieH0apHo2o
mecaya. Jlumumul a6ns10mesi eOuHbIMU 015l
060ux MobunbHbIX NPULOdCEHUN U He
CYMMUPYIOMCA NPU UX OOHOBPEMEHHOM
UCNONb30BAHUU.

3. Texnuueckas peanuzayus Ilpoepammoi
MOdHCcem npedyCMampusams 03MONCHOCHb
ucnonvzosanus Yuacmnuxamu bannos,
Hawuciennvix 00 damol akmusayuu Iloonucku
Plus.

4. ITooxmouenue Ioonucku Plus ne usmensiem
AUMUMBL HAYUCIeHus u cnucanus bannoe 6
KaneHOapHom mecsiye, 8 KOmopom
npoU368e0eHO NOOKIIOYEHUe.

I[OHOJIHHTCJIBHBIe yciaoBusi

1. Onepanuu, He 00pa3ylolIMe HAYMCJIEHUMH

1.1. banibl He HAYUCIAIOTCS O CAEAYIOLUUM
orepanusM BHE 3aBUCUMOCTH OT
HCIIONIb3YyEeMOM KapThl ¥ KaHalla COBEPILICHUS
orepanuu:

1.1.1. cHATHE HATUYHBIX JECHEKXHBIX CPEACTB;

2. Jadvallarda ko ‘rsatilgan hisoblash limitlari
har bir band bo ‘yicha alohida hisoblanadi va
o ‘zaro jamlanmaydi. Hisobdan chiqarish limiti
yagona hisoblanadi. Barcha limitlar har
kalendar oyining birinchi sanasida nolga
tenglashtiriladi. Tegishli band bo ‘yicha
hisoblash limitiga yetganda, ushbu band

bo ‘yicha Ballar hisoblash to ‘xtatiladi,
hisobdan chigarish limitiga yetganda esa

2. The accrual limits specified in the tables are
calculated separately for each item and are
not cumulative. The deduction limit is unified.
All limits are reset on the first day of each
calendar month. Upon reaching the accrual
limit for the relevant item, the accrual of
Points for that item is suspended, and upon
reaching the deduction limit, the deduction of
Points is suspended — in both cases until the

Ballarni hisobdan chigarish to ‘xtatiladi — har  first day of the following calendar month. The

ikki holatda ham keyingi kalendar oyining
birinchi sanasigacha. Limitlar ikkala Mobil
ilova uchun yagona bo ‘lib, ulardan bir
vagtning o ‘zida foydalanilganda jamlanmaydi.

3. Dasturning texnik jihatdan amalga
oshirilishi Ishtirokchilar tomonidan Plus
obunasi faollashtirilgan sanagacha
hisoblangan Ballardan foydalanish
imkoniyatini nazarda tutishi mumkin.

4. Plus obunasining ulanishi ulanish amalga
oshirilgan kalendar oyidagi Ballarni hisoblash
va hisobdan chigarish limitlarini

o0 zgartirmaydi.

Qo‘shimcha shartlar

1. Ballar hisoblanmaydigan operatsiyalar

1.1. Foydalanilayotgan karta va operatsiyani
amalga oshirish kanalidan qat’i nazar,
quyidagi operatsiyalar bo‘yicha Ballar
hisoblanmaydi:

1.1.1. naqd pul mablag‘larini yechib olish;

limits are unified for both Mobile Applications
and are not cumulative when used
simultaneously.

3. The technical implementation of the
Program may allow Participants to use Points
accrued prior to the activation date of the Plus
Subscription.

4. Activation of the Plus Subscription does not
change the limits for the accrual and
deduction of Points in the calendar month in
which the activation takes place.

Additional Terms

1. Transactions not eligible for Points
accrual

1.1. Points are not accrued for the following
transactions, regardless of the card used or the
channel through which the transaction is
performed:

1.1.1. cash withdrawals;
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1.1.2. mepeBoABI IEHEKHBIX CPEACTB MEXKAY
CUETaMH M KapTaMH, BKJIIOYas IEPEBOABI B
noib3y guznyeckux nui (P2P);

1.1.3. onepauuu KBa3u-K31ll, BKIIOYAs
MTOTIOJTHEHUE ICKTPOHHBIX KOIICIHKOB;

1.1.4. noramenue KpeanuToB (3aiiMOB),
OTepaly B KPEAUTHBIX OPraHU3aIHIX,
OTIEpaliH MO ACTIO3UTaM, yIJIaTa KOMUCCHHA
Omneparopa, a Takxe orutata [logmucku Plus;

1.1.5. onepanuu, CoOBEpILIEHHBIE 3a MIPeAeIaMu
PecrryOnuku Y30ekucTaH v (MIM) B BATIOTE,
OTJIMYHON OT cyMma.

1.1.6. onepauuu B MCC 4829, 5933, 6010,
6011, 6012, 6050, 6211, 6300, 6531, 6532,
6536, 6538, 9223, 9399, 6051, 6540, 5960,
9222, 7276, 9311, 7800, 7801, 7802, 7995,
9754, 6533, 6534, 6537, 6535

1.2. Oneparop BnpaBe IONONHATH NEPEYEHb
orepanuii, He 00pa3yroIUX HAYUCICHUH, C
YBEIOMJICHUEM Y YaCTHUKOB B NTOPAJKE U B
CPOKH, MIPEAYCMOTPEHHBIE MMyHKTOM 14.1
Yenosuil.

1.1.2. hisobragamlar va kartalar o‘rtasida pul
mablag‘larini o‘tkazish, shu jumladan
jismoniy shaxslar foydasiga o‘tkazmalar
(P2P);

1.1.3. kvazi-kes (quasi-cash) operatsiyalari,
shu jumladan elektron hamyonlarni to‘ldirish;

1.1.4. kreditlarni (qarzlarni) so‘ndirish, kredit
tashkilotlaridagi operatsiyalar, depozitlar
bo‘yicha operatsiyalar, Operator
komissiyalarini to‘lash, shuningdek, Plus
obunasi uchun to‘lov;

1.1.5. Ozbekiston Respublikasidan tashqarida
va (yoki) so‘mdan farq qiluvchi valyutada
amalga oshirilgan operatsiyalar.

1.1.6. quyidagi MCC kodlari bo‘yicha
operatsiyalar: 4829, 5933, 6010, 6011, 6012,
6050, 6211, 6300, 6531, 6532, 6536, 6538,
9223, 9399, 6051, 6540, 5960, 9222, 7276,
9311, 7800, 7801, 7802, 7995, 9754, 6533,
6534, 6537, 6535

1.2. Operator Shartlarning 14.1-bandida
nazarda tutilgan tartib va muddatlarda
Ishtirokchilarni xabardor qilgan holda, Ballar
hisoblanmaydigan operatsiyalar ro‘yxatini
to‘ldirish huquqiga ega.

1.1.2. transfers of funds between accounts and
cards, including transfers to individuals (P2P);

1.1.3. quasi-cash transactions, including top-up
of e-wallets;

1.1.4. repayment of loans (borrowings),
transactions in credit institutions, deposit
transactions, payment of the Operator’s fees,
as well as payment for the Plus Subscription;

1.1.5. transactions made outside the Republic
of Uzbekistan and (or) in a currency other than
UZS.

1.1.6. transactions under MCC 4829, 5933,
6010, 6011, 6012, 6050, 6211, 6300, 6531,
6532, 6536, 6538, 9223, 9399, 6051, 6540,
5960, 9222, 7276, 9311, 7800, 7801, 7802,
7995, 9754, 6533, 6534, 6537, 6535

1.2. The Operator has the right to supplement
the list of transactions not eligible for Points
accrual, notifying the Participants in the
manner and within the timeframes provided
for in Clause 14.1 of the Terms.
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